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© Main Dashboard

=  Entry point
=  Pre & Post Login Mega Menu
= New interface of Main Dashboard



ENTRY POINT MAIN DASHBOARD

OUR WHAT ABOUT HELP &
PRODUCTS MATTERS AlIA SUPPORT MY AIA
X
MY AIA = CUSTOMER PORTAL ) CORPORATE PORTAL
L 3
Manage your AlA plans, employee Manage your AlA plans, employee benefits, stay healthy For HR personnel and Intermediaries to manage the
benefits, stay healthy with AIA Vitality, with AlA Vitality, and access healthcare services. company's employee benefits portfolio effectively.
and access healthcare services.
REGISTER LOGIN &
LOGIN »

Register if you

‘ , arenew to the
My AIA portal /
Login if you are

an existing My
AlA User

AL YOUR WELLEEING
MEEDS, WLL IM OKE APP

[

ownload on the

[ App Store ll F* Google Play

o AppGa lier)"
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MAIN DASHBOARD - POST LOGIN MEGA MENU

5

WHAT

ABOUT HELP &

MATTERS AlA SUPPORT

WELCOME MEDICONNECT
TESTING EMPLOYEE ONE

Access your policy information and
perform your service transactions
here.

MAIN DASHBOARD '

LOG OUT P

v
Click to go to the dashboard

AlA confidential and proprietary information. Not for distribution.

o

PAY ONLINE
Make one-off premium/contribution
payments.

MY PLANS & CLAIMS
Access your policy and claim
information.

AIAVITALITY

Check your AlA Vitality Points and

Status, learn how to earn more points,
view our partner's benefits, and more.

MY REWARDS

Claim and learn more about AlA
Vitality and other rewards offered
especially for you.

MY PROFILE »

STATEMENTS & LETTERS »
DIRECTORIES & GUIDES »
ABOUT MY AIA CUSTOMER APP »

v
NEW Quick links for AIA
Vitality & My Rewards



MAIN DASHBOARD - POST LOGIN

Announcement section,

Tap “VIEW DETAILS” to X ANNOUNGENENT
----------- > . R
Welcome back, Mediconnect Testing Employee One deta ils
B par oHUNE @ wwvmury © rewanns ©) wveLansscLams
SUBMITCLAIMS \\\\A QUiCk |inkS to different
I-jN._.‘r:_z Er'l:g.-og'ss V P . GRE[:E;H“:L[EE;TER mOdUIe page
re e TRANSACTION HESTORY
FINANCIAL HEALTH CHECK e View your policy number (in forced
e policies only) and Vitality point status
y e AM 3,645 o
» Q Medical RM 34,555 (o)
= your Life :r_: Eet:cra_l_llhiu-g;- may nesd Pecident M 365,556 o
SN OUR e Critical Mliness AM 345,555 (o)
Savings A 3,455 ol| Financial Health Check
Result Summary

HIGHLIGHTS

____________ » This section highlights the
latest news, customer
campaigns, articles etc

6 AlA
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© Inbox Message

=  Entry point
= Steps to view inbox messages




ENTRY POINT INBOX MESSAGES

8

SUPPORT  MYAIA : --+ Tap on the bell icon

to view inbox
Welcome back, Chee Wui Keng

B pay ONLINE @ ~avmaury © rewaros O mypLansscLams
2= suBMITCLAIMS
9 N/A - GUARANTEE/
Individual Employee |/ JoIN AIA VITALITY REFERRAL LETTER
Plans Benefits
TRANSACTION HISTORY
FINANCIAL HEALTH CHECK

YOUR COVERAGE PEOPLE-LIKE-YOU AT AlA

Life RM 600,000

’ Q Medical RM 0

Continue from where you left off to understand your Accident RM 50000
Financial Health Status.

2 0 00

CONTINUE VIEW COVERAGE SUMMARY Critical llness RM 0

AlA confidential and proprietary information. Not for distribution.



VIEW INBOX MESSAGE

HELP &
SUPPORT

S

MY AIA

Welcome back, Chee Wui Keng

) PAY ONLINE 0 AIAVITALITY
9 N/A
Individual Employee
Plans Benefits
FINANCIAL HEALTH CHECK

9 AlA confidential and proprietary information. Not for distribution.

O rewaros

V JOIN AIA VITALITY

O wreuansscia

&

SUBMIT CLAIM

GUARANTEE /
REFERRAL LE1

TRANSACTION

GENERAL

MY POLICY UPDATES

MY CLAIMS & BILLS

| MY PAYMENT

MY STATEMENTS & LETTERS

AIAVITALITY

Message counter
“” The counter
indicates how
many unread
messages you
have in each
message category



VIEW INBOX MESSAGES

GENERAL

New Message 1-50f12 1]of3 )
Indicator This
indicates e > You've completed the Financial Health Check! . )

/ d . . . . . _ Click to view
new/unrea Great! Understanding your protection needs is the first step to ensuring you are adequately covered. For more details, we recommend that detail
messages you you review your results with your Life Planner and retake th.. message details
have in each

message category Take an assessment

Complete your Financial Health Check today and find out how much coverage you need.

U= You've completed the Financial Health Check!

Great! Understanding your protection needs is the first step to ensuring you are adequately covered. For more details, we recornmend that
you review your results with your Life Planner and retake th... &

10 AlA confidential and proprietary information. Not for distribution. l I [



VIEW MESSAGE DETAILS

1AIA confide

REMOVE

06 Mov 2020 | 0Z:48PM

You've completed the Financial Health Check!

Great! Understanding your protection needs is the first step to ensuring you are adequately covered. For more details, we recommend that you review your results with your Life Planner and retake the Financial Health
Check assessment whenever you achieve another milestone in life to ensure your protection needs are met. Due to overwhelming response, our 10,000 vouchers have been fully redeemed. But we still have something

special for you! Every 5th customer who completes the assessment will be rewarded with a RM10 TnG e-Wallet credit. We are now validating yvour eligibility for the reward. Once it is confirmed, you will be notified within &
days via a MyAIA App Notification.

VIEW MESSAGES DETAILS — FOR APP ONLY PAGES

ALL YOUR WELL BEING NEEDS, ALL
IN ONE APP

Life Lagi Better with the new My AlA app. Download the new My AlA
app to manage all your well being needs with a touch of a button

Prompt to
download My AIA
App to access App
Only Module
Example: AlA Vitality
Rewards, E-Cards
Listing page etc.
(Refer slide.10 for
details)

o
e
P* Google Play

"AlA
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© Customer Portal: Employee Benefits

=  Main Dashboard
= Steps to view policy details
= View Benefits Utilisation
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Main Dashboard

WHAT ABOUT HELP &
MATTERS AIA SUPPORT MY AIA

Welcome back, Csd Sprint Eleven Conv Employee Three

B pay ONLINE @ ~nvmaury © rewars ) wypuansscLams

=) SUBMIT CLAIMS

N/A 1 o4 GUARANTEE/ . .
. JOIN AIA B REFERRAL LETTER Click to view EB
Individual Employee Vo ITALITY > .
Plans Benefits PO|ICV
=/ TRANSACTION HISTORY
FINANCIAL HEALTH CHECK
X v

AlIA confidential and proprietary information. Not for distribution. l I [



VIEW Policy Details

SUBMIT CLAIMS

(2

EMPLOYEE BENEFITS (1)

El, CLAIMS HISTORY

|T=¢L STATEMENTS & LETTERS

VIEW ALL

Click to view

- PREFERRED CARE
POLICY
PCP

Peolicy Mo 30002410

Person Covered: C5D SPRINT ELEVEN CONV
EMPLOYEE THREE

Company Mame: CSD 1A1P
Staff/Employee Mo N/A
Company Effective Date: 01 Jan 2021

14 AlIA confidential and proprietary information. Not for distribution.

details



VIEW Policy Details

PREFERRED CARE POLICY

ﬂ PCP
Person Coverad Policy Mo. Staff/Employes Mo.
CSD SPRINT ELEVEN CONV 30002410 MN/A
EMPLOYEE THREE
Paolicy Effective Date Company Mame
01 Jan 2021 CsD1A1P
WHO IS COVERED IN MY POLICY ~
EMPLOYEE DETAILS
CSD SPRINT ELEVEN CONV EMPLOYEE THREE Identification No. Date of Birth Click to view
EMPLOYEE 910315448814 15MAR1991T T T > Benefits
2 VIEW AIA PANEL CLINICS » > Click to view Selected
Panel Clinic (if applicable) @

Q1%
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VIEW & ASSIGN Dependents/Guardian

SPOUSE DETAILS

SPOUSE ONE Identification No.
SPOUSE 91031544881402

Date of Birth
18 JUN 1985

\&2H  VIEW ALA PANEL CLINICS »

(A=]  ASSIGN DEPENDANT TO MEDICAL CARD »

VIEW DETAILS »

VIEW DETAILS »

_ Click to assign card

CHILD DETAILS

CHILD ONE Membership ID

CHILD 91031544881403

| VIEW ALA PANEL CLINICS »

GUARDIAN DETAILS

Add and assign a guardian to accompany yvour child to AlA Panel

16 AlIA confidential and proprietary information. Not for distribution.

Date of Birth
19 JUN 2010

(A%]  ASSIGN DEPENDANT TO MEDICAL CARD »

VIEW DETAILS »

+ ADD / ASSIGN GUARDIAN

to dependents

Click to view
Dependent Benefits

Click to Add/

Assign Guardian g g ;
&

Q1%



VIEW Benefits Utilisation
CSD SPRINT ELEVEN CONV EMPLOYEE TWO

EMPLOYEE

HOSPITAL & SURGICAL-
BASE

» Click to view Benefits

Individual Limit For Total Armount Used Applicable To
RM 35,000 /oisagiiy RM 0.00 USED EMPLOVEE
VIEW DETAILS >
BENEFIT DETAILS

All the benefit covered for Hospital & Surgical-Base, subject to the balance of yvour Coverage Amount.

Ambulance Fees

Covered as per policy terms and conditions.

Anasesthetic Fees

Covered as per policy terms and conditions.

17 AlA confidential and proprietary information. Not for distribution.

» Click to view Utilisation



VIEW Benefits Utilisation

18

Emergency Qut Patient Trmt
RM 100 / DISABILITY

EMERGENCY EVACUATION BEMEFITS

Covered as per policy terms and conditions.

GH Daily Cash Allowance
RM 50 / DAY , 180 DAYS / VISIT

Hosp Misc Svc/Supplies & Sve

Covered as per policy terms and conditions.

Intensive Care Unit

RM 240 / DAY , 30 DAYS / VISIT
Intensive Care Unit shared limit with Hospital Room & Board up to 180 Days / visit

In Hospital Physician Visit
180 DAYS / VISIT

Medical Report

RM 80 / DISABILITY

Out-Patient Accidental Trim

RM 2,500 / DISABILITY

AlA confidential and proprietary information. Not for distribution.
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Financial Health Check ||| upeaame

* What is Financial Health Check 45 B,

=  Getting Started with Assessment VisIT A poCTOR SUBMIT CLAIMS GUARANTEE /
= View Results R
= View All Life Stages Profile
= How To Talk to Life Planner

Financial Health Check
i Looks like your
= Accident and Life
» — coverage may need
—— some attention.

>

. YOUR COVERAGE PEOPLE-LIKE-YOU AT AlA

Life 13.600
[ ]

Medical 0
Accident 40,000
-

Critical lllness ©

Savings 0

0000

Last updated on 06 Aug 2020



Financial Health Check (FHC)

FHC is an online assessment that enables individuals to complete a self-assessment on their financial
preparedness to meet major life events in simple 3 steps:

o Answering a series of short questions about myself e Find QUF more on vyhether my coverage e | can choose to Talk to AlA to find out more
is sufficient & my life stage profile (my latest inforce agent will be displayed at the top)

10:23 ol = 10:23 es2 10:23

€< Financial Health Check & Financial Health Check & Financial Health Check

YOUR COVERAGE PEOPLE-LIKE-YOU AT AIA

Life @

Personal Details

lama

o

- ATTENTION
RM 500.000 REQUIRED

Medical @

v ATTENTION
My age is RM 165,000 REQUIRED

v

Accident @

RM 190,000

My ethnicity Is Ll ) My Preferred Location to Meet is

Critical Illness @ EDIT
e ATTENTION
RM 238.200 REQUIRED

) ‘/ Coverage Life Stage Talk to
= .n Gap Profile Life

Planner
Personal Info: Financial Info: Insurance Info:
Age, Gender, Monthly Income, Current Insurance You Are A Nest Builder! ]\ &
Ethnicity, Marital, Spend on Insurance / Coverage with Other hat sfoll of & g HOt LeadS
Children Takaful Ins Co thre .q | P.
AlA confidential and proprietary information. Not for distribution. with yo hy nrich

Vith y
ds to fulfill, your financial

onsibilites have increased



Financial Health Check — Best Practices (How)

You should complete the FHC at least once a year. Your life stage will change over time
and may have different life goals hence will have different insurance needs

The FHC will take no more than 10 minutes and will help you have a clearer
picture on your insurance needs

AlA confidential and proprietary information. Not for distribution.



Getting started with
Financial Health Check

22 AlA confidential and proprietary information. Not for distribution.



How to start (New Customer)

Learn more eds today!
Stomerslogin to My A 0 get RM 10 Touch n Go e-voucher by
m

FINANCIAL HEALTH CHECK

Is your current protection coverage sufficient? Find out by taking our
assessment NOw.

@ Understand your coverage needs

Choose to discuss your coverage needs with
valr LifedRlanner

ready have a My AlA account? Log_if now

AIA confidential and proprietary

1.From AIA portal landing page banner,
hover to Financial Health Check and
click Get Started Now. Then click Take
Assessment to begin

2.1f you are an existing customer, you
can choose to log in with your My AIA

account
6oy
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How to start (AIA Customer)
WELCOME TO MY AIA 1. For existing My AlA users, key in your
My AIA User ID and password, then

Enter your user ID

N click on the “Login” button

O pay ONLINE @ ~avimaury © rewnros ©) mypLANS & CLAMS

o H V4
S 2. Tap the “Review Your Coverage
= GUARANTEE/ M
o o - button to begin the assessment
= TRANSACTION HISTORY
FINANCIAL HEALTH CHECK
URCOVERAGE ~  PEOPLE-LIKE-YOUATAIA
I MO (o)
‘m al RM 150,000 e
ks lik f ar;«i:]r;it;i#l‘giss coverage d 0 0
I RAGE SUI ss RM 0 e

AlIA confidential and proprietary information. Not for distribution. I I [



ABOUT ME MARITAL STATUS & FAMILY MY LIFE STAGE MY FINANCIAL STATUS DONE
MEMBERS
[
PERSONAL DETAILS
lama
ﬂ ”~
My age is

My ethnicity is

AlA confidential and proprietary in ation. Not for distribution.

My Personal Details

1. Fill up your personal details. For
existing customers Gender and Age will
be pre-populated

2. After completing all fields, tap Next

5w



About My Family

ABOUTME MARITAL STATUS & FAMILY MY LIFE STAGE MY FINANCIAL STATUS DONE
MEMBERS

MY FAMILY

S— Select your marital status and add
child(s) details, if applicable

How many children do you have and how old are they? And then add Child(S) age

" After completing all fields, tap Next

+ADD CHILD

PREVIOUS

N

AlA confidential and proprietary information. Not for distribution. I I [



ABOUT ME MARITAL STATUS & FAMILY MY LIFE STAGE MY FINANCIAL STATUS
MEMBERS
.}

WHICH OF THE FOLLOWING SCENARIOS CONCERN YOU?

In the event of hospitalisation, | am not worried about paying for medical
expenses that exceed 50% of my monthly salary.

ongly
Disagree

PREVIOUS ‘

DONE

AlA confidential and proprietary information. Not fi

Scenarios which
concern me most

In the next 5 questions, the customers
need to Select from a scale of 1
(strongly disagree) to 5 (strongly agree)
whether how much each of these
scenarios concern you:

Hospitalisation, death/total permanent
disability, retirement, accident and

critical illness @
N\

Q1%



ABOUT ME

MARITAL STATUS & FAMILY

MEMBERS

MY LIFE STAGE

MY FINANCIAL STATUS

MY FINANCES

My monthly income is

PREVIOUS

AlA confidential and proprietary information. Not fi

DONE

ribution.

My Finances

Select your monthly income range



My Finances

ABOUT ME MARITAL STATUS & FAMILY MY LIFE STAGE MY FINANCIAL STATUS DONE
MEMBERS
.

S Update the total annual premium
My annual spend on insurance/Takaful for myself is R
spend on your insurance/takaful
plans with both AIA & other
companies

PREVIOUS

AlA confidential and proprietary information. Not fi ribution.



MY FINANCIAL STATUS DONE

ABOUT ME MARITAL STATUS & FAMILY MY LIFE STAGE
MEMBERS

MY COVERAGE

Besides AlA, | have insurance / takaful plans with other companies. My total coverage /
medical limit with ether companies.is

Critical Illness  R!

ived upon diagnosiz of
cancer &t

Savings R!

Enter "07 if you do not have any insurance policies/takaful certificates with other companies
PREVIOUS

My Finances

Update your insurance/takaful
coverage with other companies to get
a more accurate view on your total
coverage.

After completing all fields, tap
Done

5w



FHC: Assessment complete!
View results now

31 AlA confidential and proprietary information. Not for distribution.



AIA

FINANCIAL HEALTH CHECK

ASSESSMENT OVERVIEW | MY PROFILE

ASSESSMENT OVERVIEW

Here is a summary of your total coverage (ie; your sum assured and annual medical limit)
benchmarked against people like you

Looks like your Medical and Accident coverage may need some

attention.

LF  GOOD TO KNOW ~

TAF THE COVERAZE EAR TO VIEW MORE DETAILS

Life ©
i 100,000 arrEnTION @
RM 328,450 FEAUEED

Medical ©

RM 500,000

RM 1,500,000
Accident @

IR 100,000

RM 582,500
Critical lllness ©

RM 50,000

RM 233,000

Savings ©

RM 0 ATTENTION @
RM 100,000 FEAUEED

TALK TO AIA

| RETAKE ASSESSMENT

& SAVERESULTS
< SHARE WITH A FRIEND

Customer Careline

Do | have sufficient
coverage?

Upon completing the FHC, you will be directed to
the assessment overview page where you can
compare your coverage with “people-like-you-in-
AlA”.

Areas of concern will be indicated with a ‘sad face’
emoticon.

5w



FINANCIAL HEALTH CHECK

ASSESSMENT OVERVIEW | MY PRO

MY PROFILE

You Are A Future Pillar!

Young and excited about the future, you enjoy explaring naw
gdventures and adding new experiances ta your lifs. Being
0 digtally sawwy, you like taking an opportunities to l2arn and
’ improve yaurself, but also valus the importance of taking a break
4l EvEry onca in ewhile.
You may b2 dapandant on your parants but still prefar to have
your own space, and nat burden your family.

RETAKE ASSESSMENT

& SAVE RESULTS

< SHARE WITH A FRIEND

Customer Careline

For enguiries, pl2ase contack our

careling

Call s now

AlA confidential and proprietary information. Not for distribution.

This is Mel

Tap My Profile to view your life
stage profile.

The life stage profile is based on
your customer demographic
selection (Age, Marital Status
and Child’s information)

5w
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How to save my FHC
results?

FINANCIAL HEALTH CHECK

ASSESSMENT OVERVIEW | MY PROFILE
Tap Save Results to download the
MY PROFILE :
Vou Are A Future Pillar results in PDF or have the results
) RETAKE ASSESSMENT .
emailed

Young and excited about the futurs, you enjoy exploring new . SAVE
adventures and adding new expariences to your life. Being

"
"r improve yourself, but also value the importance of taking a break
_ every oncs in awhile. < SHAREWI x SAVE RESULTS

[ (D

You may be dependent on your parants but still prefer to have
your own space, and nat burden your family.

Customer Carel
Far enguiries, pleaza con
careling
Call us now .
My Financial Health Check Results

ar

Send my Financial Health Check results to my email address: @

AlA confidential and proprietary information. Not for distribution.




FINANCIAL HEALTH CHECK

ASSESSMENT OVERVIEW | MY PROFILE

MY PROFILE

You Are A Future Pillar!

Young and excited abaut the future, you enjoy exploring new
adventures and adding new expariences to your life. Being

¥ digitally sevwy, you like taking an opportunities to Llearn and
' improve yourself, but also value the importance of taking a break
ewery once in ewhils.

You may be dependent on your parants but still prefer to have
your own space, and nat burden your family.

TALKTD AlA

RETAKE ASSESSMENT

4 SAVERESULTS

- SHAREWITH

Customer Care
Far enguiries, pl
careling

Call us now

END

AlA confidential and proprietary information. Not for distribution.

How to share FHC with
my Friends?

Tap Share with a friend to share FHC
link via Email, FB or WhatsApp

X SHARE WITH A FRIEND

Invite a friend to take the Financial Health Check assessment today!

Email Facebook WhatsApp

(£ S




FHC: Talk to an AIlA Life Planner

36 AlA confidential and proprietary information. Not for distribution.



FINANCIAL HEALTH CHECK

ASSESSMENT OVERVIEW | MY PROFILE

ASSESSMENT OVERVIEW

Here is a summary of your total coverage (ie; your sum assured and annual medical limit)
benchmarked against pecple like you

Looks like your Medical and Accident coverage may need some
attention.

L 600D TO KNOW ~

TAF THE COVERASE BAR TO VIEV MORE DETAILS

Life ©

RM(100,000 ATTENTION e
RM 328,450 FEQURED

Medical ©

RM 500,000 ATTENTION e
RM 1,500,000 FEQUIRED

Accident @

RM 100,000 ATTENTION @
RM 582,500 FEQEED

Critical Illness ©

RM 50,000 ATTENTION e

RM 292,000 FEQURED
Savings O

RMO ATTENTION @

RM 100,000 FEQURED

Customer Careline

For enguiries, please contact aur
caraline.
Call us now

| want to talk to AIA
to find out more

Tap on Talk to AIA to arrange a meeting
with AIA Life Planner



TALKTO AIA

Select your preferred AlA representative (Life planner/Financial Executive)
TFEMETEQFW KOK

Financial Executive (Public Bank)

ddress

urulAkmal.Saharil@aia.com

Mobile Number

Select your country code and key in your mobile number using this format: e g 122799466
Malaysia (60) v 1123132758
My Preferred Location to Meet is
Select location

Preferred Day and Time

Select day - Select time

enter your contact details below so that we can get in touch with you.

AlA confidential and proprietary i

| want to talk to AIA
to find out more

For existing customers, you can tap on
Talk to AlA to notify your preferred AIA
Life Planner or Public Bank Financial
Executive (for Public Bank bancassurance
holders) that you would like to meet up
for a consultation

For non-AlA customers, you can submit
your details and an AIA Life Planner will

be assigned to you
=~

Q1%
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© Individual Policy Details

=  Main Dashboard

= Policy Details

= Auto Debit
ine Payment



Main Dashboard & Entry Point Individual Policies
_ (/] © rewaros _

) PaY ONLINE AIA VITALITY O myeLanss cLams

= SUBMIT CLAIMS
« View your in-force
2 N/A % GUARANTEE / S :
- JOIN AIA " REFERRAL LETTER individual policy count
Individual Employee VITALTTY >
Plans Benefits D ik » Click to view your policy
N summary cards
FINANCIAL HEALTH CHECK
@ YOUR COVERAGE PEOPLE-LIKE-YOU AT AIA
Life RM 0

’ _Q Medical RM 11

5,000

Looks like your Life and Critical Iliness coverage may need

. »
some attention Accident RM 0

REVIEW YOUR COVERAGE VIEW COVERAGE SUMMARY Critical Illness RM 0

Savings RM 0

O 0O00O0O0o



My Plan & Claims — Policy Summary Card
MY PLANS & CLAIMS

INDIVIDUAL PLANS (3)

Tap Pay Online to make
payment for your individual

policies, Vitality membership

PAY ONLINE

Plan

£ empower Edu

Status: In force Premium Paying
Premium Due Date: 26 Feb 2016
Premium Due Amount: RM 100.00
Coverage Amount: RM 20,000.00
Person Covered

==, CLAIMS HISTORY

£ empower Edu Plan

Status: In force Premium Paying
Premium Due Date: 04 Feb 2016
Premium Due Amount: RM 100.00
Coverage Amount RM 20,000.00

5, STATEMENTS & LETTERS

£ empower Edu Plan

To view your yearly
statements for income tax
submission, click Statements
& Letters

Then click Policy Statements,
select the name & year
Select Premium/Contribution
file to view your policy’s
statement

View your policy summary
cards

Click View All to view all
your policies

Status: In force Premium Paying
remium Due Date: 04 Feb 2016
remium Due Amount: RM 100.00
Coverags Amount RM 20,000.00



My Plan — View All Policies

42

QI

< DASHBOARD

Search by name

HELP &
SUPPORT

MY PLANS

All (3) Individual Plans (3)

INDIVIDUAL PLANS (3)

PB ENDOWMENT PLUS PLAN

Life Insurance

Policy no

Status: Cancel of Inception (CFI)
age amount: RM 35,500.00
Person covered name

EXCELCARE PLUS

Life Insurance

AlA confidential and proprietary information. Not for distribution.

e.g. Michael Chong

Employee Benefits (0)

Premium due date: 10-Mar-2015
Premium due amount: RM 500.00
(Inc. Govt, Tax RM 0.00)

Select to view your policy
details



View Your Policy Details

< MY PLANS - INDIVIDUAL

POLICY DETAILS

View your policy details &
scroll down to view more
= A-Life Signature Beyond policy info & rider details

Life Protection =4  UPDATE PAYMENT DETAILS

Policy No Status (A=l  UPDATE CONTACT DETAILS i i i
IN FORCE PREMIUM PAYING ' ClICk 2l the qUICk llnl.( to
proceed the transaction and
Premium Due Date Premium Due Amount ! INVESTMENT DETAILS - 5 Rr=™A
A s S the page will link to existing
(Inc. Govt. Tax RM 0.00) MY AIA portaL
Q SUSTAINABILITY INFO
Payment Frequency Payment Method
QUARTERLY DIRECT BILLING (CASH)
Coverage Amount Coverage Period
RM 2,000,000.00 FROM 07 FEB 2018 - 07 FEB
2087

Option 1o extend your coverage
pencod from TOB0 to 100 years

old

Auto Extension Coverage Term Indicator @
AIA



View Your Combined Limit For Your Medical Riders (where applicable)

< MY PLANS - INDIVIDUAL

{w ) A-Life Med Regular

\ Medical Protection (=] UPDATE PAYMENT DETAILS
Policy No Status L e R View your combine limit for
hetdrfe ol your medical riders where
applicable
Premium Due Date Premium Due Amount (A% MEDICAL CARD REPLACEMENT
02APR 2020 RM 478.18

(Inc. Govt. Tax RM 0.00)

Payment Frequency Payment Method
QUARTERLY DIRECT BILLING (CASH)
Medical Limit/Year Coverage Period

RM 1,375,000.00 FROM 02 JAN 2020 - 02 JAN
This amount 15 the combination of MER2 A-Life Med Regular and APH1 A- 2079

Plus Health Booster For cetails, kindly refer to the What Does it Covers

44 AlA confidential and proprietary information. Not for distribution.



View Your Rider Details

< MY PLANS - INDIVIDUAL

WHAT DOES IT COVER?
AETNA SAVINGS@AGE 55 ) . .
overage Aot .  [ee—— View your rider details
wverage A - b= insurance premium J takaful .
RM 50,000.00 IN FORCE PREMIUM PAYING RM 3,714 E::T:EE:;T:::T?W a) Rlder Name
end -:.ll' :.!:u.;r Cone _te:rnu . .

Effective Date Expiry Date Premium Cease Date ':'?- b) Coverage Amount / Medlcal
07 JAN 2000 07 JAN 2017 07 JAN 2017 Limit/Year

c) Status

d) Premium / Contribution
COMPREHENSIVE TPD e) Effective Date
Coverage Amount Status Effective Date 1
RM 50,000.00 IN FORCE PREMIUM PAYING 07 JAN 2000 f) Explry_ Date

g) Premium Cease Date /
T u':”;“fa ” Date @ Contribution Cease Date
LWP ON ENDT
Coverage Amount Status Premium
RM3,714.00 IN FORCE PREMIUM PAYING RM 39368
Effective Date Expiry Date Premium Cease Date &
07 JAN 2000 07 JAN 2017 07 JAN 2017



View Your Combined Limit As Well As The Breakdown For
Each Medical Rider

< MY PLANS - INDIVIDUAL

WHAT DOES IT COVER?

MER2 A-Life Med Regular
Medical Limit/Year Status Premium Vlew you rFcom b|ne
RM 1,375,000.00 IN FORCE PREMIUM PAYING RM 393.98 o g

e — limit as well as the

H1 A=Plus Healh Bosdter R 1,250 000 00 brea kd OWn for eaCh

Effective Date Expiry Date Premium Cease Date @ med |Ca| rlder
02 JAN 2020 02 JAN 2079 02 JAN 2079

Deductible Amount RM 0.00 Hospital Room and Board RM 200.00

46 AlA confidential and proprietary information. Not for distribution. I I [



View Your Rider Details (Hospital Room & Board / Deductable Amount)

KR
i MY PLANS - INDIVIDUAL

APM6 PB Health Xtra

Medical Limit/Year Status Ettective Date

RM 2,000,000.00 IN FORCE PREMIUM PAYING 01 JAN 2017

Expiry Date Premium Cease Date © .

01 JAN 2062 01 JAN 2062 Deductible amount

Hospital Room & Board

: . display at right
display at left hand side —, X pd Yd (tg )
(top) Hospital Room and Board RM 50000 ~ Deductible Amount RM 300.00 ~ and side (top

y Room and Board Amount

YOU HAVE SELECTED

Room And Board Amount RM 500.00 YOU HAVE SELECTED

per day Deductible Amount RM 300.00
AIAVITALITY HEALTH REWARDS @ ALA VITALITY HEALTH REWARDS @
Not Applicable Not Applicable

47 AlA confidential and proprietary information. Not for distribution.



View Your Rider Details (Co Pay)

48

€ MY PLANS - INDIVIDUAL

AlA confidential and proprietary information. Not for distribution.

TMXYNW MM

Coverage Amaunt Status Premium

RM0.00 IN FORCE PREMIUM PAYING RM17.23

Eifective Date Expiry Date Premium Ceaze Date @ CO-Pay dlsplay a_t the
05 UL 2000 05 0L 2019 05 1L 2019 bottom of Hospital

Room & Board

Heespatad Room and Board RM 300,00 -~

10% ~




View your AlA Vitality Booster details where applicable)

Vitality Booster Details

AlA Vitality Membership Status AIA Vitality Benefit Status Vitality Booster Percentage

ACTIVE NA 0% — View your AlA Vitality Booster
details (where applicable)

Vitality Booster Effective Date Vitality Booster Amount © Vitality Booster Maturity Date @

20 NOV 2019 RM1,201.20 20 NOV 2039

49 AlA confidential and proprietary information. Not for distribution.



View Your Investment Portfolio

AlA

50

< MY PLANS - INDIVIDUAL

MY INVESTMENT PORTFOLIO

AlA confidential and proprietary information. Not for distribution.

46.92%

Total investment-linked fund value
RM 13,241.62

. AIA EQUITY PLUS FUND
AIA FIXED INCOME FUND

| AIA BALANCED FUND

VIEW DETAILS

Click view details to
view investment
details




View Client Details & My Life Planner

AlA

< MY PLANS - INDIVIDUAL

CLIENT DETAILS

VITALITY FORTY FOUR
POLICY OWNER PERSON COVERED

EDIT »

Identification No.
850318055336

Mobile No
60172486456

MY LIFE PLANNER

EOZZYFY DFRXET (FLS)
Agent ID

D9000

51 AlA confidential and proprietary information. Not for distribution.

PAYOR CORRESPONDENCE

Email
VARALAKSHMI.PALIKALA@AIA.COM

Office No.
N/A

Contact details
N/A

Address
ASFSGAF 41200 SELANGOR MAL

Home No

N/A

Click Edit to update
the contact details
(client with
correspondence role)



View Your Rider Details (My Health Wallet)

APM6 PB Health Xtra
Medical Limit/Year Status Effective Date
RM 1,500,000.00 IN FORCE PREMIUM PAYING 01 JAN 2017 At PoIicy Details page,
scroll down to the rider
Expiry Date Premium Cease Date details, click to view your
01 JAN 2087 01 JAN 2087 Health Wallet details
Hospital Room and Board RM ~ Deductible Amount RM

B MY HEALTH WALLET » MY HEALTH REWARDS »

52 AlA confidential and proprietary information. Not for distribution. I I [



View Your Rider Details (My Health Wallet Details)

e,

N oUR WHAT ABOUT
AT PRODUCTS  MATTERS  AIA

< NYPOLICY DETAILS

n

MY AIA

HEALTH WALLET

YOUR HEALTH WALLET AMOUNT*

RM 600.00

Total Amount Earned Total Amount Used

RM 2,000.00 RM 1,400.00 .
Scroll down to view

your Health Wallet
benefits

VIEW TRANSACTION HISTORY »

WHAT ARE THE BENEFITS OFFERED UNDER THE HEALTH WALLET?

PREVENTION BEMEFIT Toral Amouns Used
RM 0.00
Health Sereanirg
7 Va gion (age 18 and aberve) Tor Ny, Hepatitia B, HPV, Shingles and

um o i R ]
ata 7 nr s
SPE{;ML EﬁﬂE BENEF'T Total Amount Lised
AM 0.00
The total amount available o your Health Wallet oam be used to pay for the Tallowing
Congenrial Cond
Elatives Plastio/ Cosmatic sungary dus 10 SOCioant o anoer
Aeta This benar s pof appkicsiys for Plan 130

v RECOVERY AND SUPPORT BENEFIT Total Amouns Used
RM 0,00

Mikiliny and Hearing Sappart



View Your Rider Details - My Health Reward

APM6 PB Health Xtra

Medical Limit/Year Status Effective Date

RM 1,500,000.00 IN FORCE PREMIUM PAYING 01 JAN 2017

Expiry Date Premium Cease Date At PO“CY Details page,

01JAN 2087 01 JAN 2087 scroll down to the rider

details, click to view your
| _ Health Rewards details
Hospital Room and Board RM ~ Deductible Amount RM
@ MY HEALTH WALLET » MY HEALTH REWARDS »

5w
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View Your Rider Details - My Health Reward Details

N 10R WHAT ABINT HELPE
s PRDUCTS  NATTERS  AIA SUPPORT

55

MY AL

w AlA ki, HEALTH REWARDS

AlA confidential ana proprietary mrormauon. INOT TOr QIStrioution.

FLATINUM

Deductible Amaunt

@ ALERT
BENEFITS OF HEALTH REWARDS
BRONZE SILVER GOLD
@ DEDUCTIBLE WAIVER
ALA will waive your Deductible Amawnt (if any) upan haspital

i D i "
admesshon, depending on your AlA Yitaliy status

HOSPITAL ROOM AND BOARD BENEFIT UPGRADE

ALA will avte uparade your Hospaal Room and Board Benefit
amount upon hospitat admission, depending on your AlA
vitality status

HEALTH WALLET BOOSTER

AIA will increase your Health Wallet amount every yea

gepending on your AlA Vitality status

You nesd 1o Pay
RM 300

No Usgrade
Ferea,

0%

Scroll down to view
your Health
Rewards benefits



Auto Debit

Learn how to setup & edit auto debit function to perform payment for
your policy / certificate

56 AlA confidential and proprietary information. Not for distribution.




AUTO DEBIT SIGN-UP VIA MY AIA

Step ‘

After you login to MY
WELCOME TO MY A'A AlA, on the Homepage,
click on individual plans
> MY Plans & Claims >
Select policy

Password

w oMW ww ¥ MY PLANS & CLAIMS
INDIVIDUAL PLANS (2)
Welcome back
PAY ONUINE 2 SUBMIT CLAM CLAIMS HISTORY ¥ STATEMENTS & LETTERS
0 v @mnmm onmm 0 Y PLANS§ CLAMS
@ A_-Lif_e!.ink 0 M‘ediPliu? Q MediPl‘us
) SUBMTCLAMS S— S eam —

2 " " CARANTE G| e oo —— g
N JOIN AIA = REFERRALLETTER
Individual Employee VITALITY

Plans Benefits

TRANSACTIONHITORY




Update Payment
Dedails Deialls

< s e ———

POLICY DETAILS

() AtifeLink . Step .
e Protectice UPDATE PAYMENT DETAILS
Policy No

In Policy Details page,

IN FORCE PREMIUM PAYING - s click on Update
| v a0 RepLACENENT Payment Details and
30 JAN 2016 RN6§0.00’ e

vt I A S go to My Payments
- el Fg— page. Select the
Coverage Amount Coverage Period policy and C“Ck
RM 26 400 00 FROM 30 JUN 2013 - 30 JUN

207 Update Credit Card.

+ DASHBOARD

Go to MY Payments page
PERSON COVERED: TUNG SO0 WAN

U A-LIFELINK
T — - CHANGE PAYMENT CYECLE

RM 48000 30-1AR-T016
UPDATE CREDIT CARD
STANDARD CHARTERED Paymant Cycle
BAKE MALLYS &
MONTHLY

AlA confidential and l I i



AUTO DEBIT SIGN-UP VIA MY AIA

Step -

Your list of policies will be shown in a

UPDATE CRED'T CARD pop up window. Select the policies that
DETA"_S you want to enrol for Auto Debit and
click “NEXT”

AlA confidential and proprietary information. Not for distribution.



AUTO DEBIT SIGN-UP VIA MY AIA

&0

UPDATE CREDIT CARD
DETAILS

& (% Wec Rarn

AlA confidential and proprietary information. Not for distribution.

Step ’

A summary of your selected policies
will be shown. Click “NEXT” if the
information displayed is correct.



AlA confidential and proprietary information. Not for distribution.

AUTO DEBIT SIGN-UP VIA MY AIA

Liep S

Update

Credit Card
details

Step . '

Update your credit card details and click
“PROCEED”



Online Payment

How to make one off premium / contribution and Vitality
membership payments

62 AlA confidential and proprietary information. Not for distribution.




DEBIT/CREDIT CARD on My AlA

Step 1

Click Pay
Online/ Make a
Payment

1) Here are 4 ways you can access PAY ONLINE

Homepage: Click on “Pay Online”

OUR AIA WHAT ABOUT HELPL
PRODUCTS VITALTY MATTERS AlA SUPPORT MY AIR

Welcome back, Ahmad Zaifuddin Bin Razak

) paY ONLINE @ Awvmaury © rewarss

[ SUBMIT CLAIMS
29 4  GUARANTEE/
JOIN AIA
Individual Employee l/ VITALITY REFERRAL LETTER
Plans Benefits
TRANSACTION HISTORY

() MY PLANS & CLAIMS

My Plans & Claims : Click on “Pay Online”

@ WA A WA MU WEPE
ar MOOCTS  VIAUTY  MATTERS  MA SIPPORT  MYAR

& DASHBOARD

MY PLANS & CLAIMS

INDIVIDUAL PLANS (29)

=) PAYONLINE =] SUBMITCLAIM [ CLAIMSHISTORY [y STATEMENTS & LETTERS

Portal Mega Menu: “Click on Pay Online “

WELCOME AHMAD ZAIFUDDIN BIN RAZAK

Iu PAY ONUNE I O MY REWARDS

o AM WITALITY

MY PROFILE »
STATEMENTS & LETTERS »
DRECTORIES § GUIDES »
ASOUT MY MA CUSTOMER AP »

Policy Details: Click on “Make a Payment”

0 ﬁ—gnricthd-i O

MY PAYME

NT

e Mg ey




DEBIT/CREDIT CARD on My AIA

Step 2
Select
Policy/Certific
ate

Za) Check the box(es) of the relevant policy/certificate/Automatic Premium Loan/ Policy Loan/
AlA Vitality membership that you would like to make payment(s) for.

i~ MY PAYMENTS

Flage 8|87 the poli 08w L ks o pay for.
LITTEE -|:. 1 I'| ‘a I |'i.' N adwE N
ALA VITALITY Select the number of advanced Curmant B 0.0
B18 Wrnlity Membership K KOO NN K payments
Mambar Mame gaXaKaKaEs
pa e fircluding GETEAM 0/ Axdvanced 0 AN OO
D an 265-Aug-2014 -
AW 0@
Select 1|:¢ number of advanced Curent M 7.080.00
pAYMEnIs
DEHITIERL COVER
D
olioy Kember: - Ausnced 0 AN Dm
mraar |:-::-::-:r:i:i:i:i:i:|-:|-:|-:
Framiym amsant 24 308
3 HEMUALLY
[esw 0N 02 March 2018 AFL - AM 5757 96 HPL RM 576794
FL RM 2.342.80
oy Lo 3

64 AlA confident
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DEBIT/CREDIT CARD on My AlA

Step 2
Select

Policyl Certific
ate

2b) Select the number of advance payment/contribution from the dropdown list
e.g. If the policy/certificate is on a quarterly payment cycle, selecting 1 Advance Payment means
that the advance payment will be made for the next quarter payment cycle

& MYPAYMENTS

Plegse salard he policias that ywou would like 10 pay for.
Yol cain also pay hor wowr polickes i advane:
AR VITALITY Select the number of advanced Current B 10
BEA wrpirty Membershig Ra 000000000000 paymenis
Mambar Home :1:1:1:-::{:-::{:-::-::{:-::{:-:
el including GETAM | Hrwanced x 0 AN 00
D an 25-Aug-2014 v
Toda AN 0/
Curment FM 208000
Selact the number of advanced =
CRITICAL COVER payments
ful:.-h.mmmmmmum Arysneed ¢ 0 AN 000
mraan cossersd MK KRR
FTEMIEAT SmMoUnT 58 20080 0 -
md HMBAALLY [ ce P
e 3N G2 Marcn 2018 2 Advance baymant HPL RM 5.767.96
2
PL RM 334281
a
&
bruthon.

AlA confidential and
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DEBIT/CREDIT CARD on My AlA

Step 2
Select

Policy/Certific
ate

2c) For the repayment of your Automated Premium Loan (APL) and Policy Loan select the
respective boxes
You can choose to pay in full or any amount of the APL/Policy Loan, subject to a minimum of RM100

- MYPAYMENTS

Plazse ealact The policies that ol wiould [ike 10 pay for,
You can sleo pay for wour polick:s i advanc:
AR VITALITY Select the number of advanced Curmant B0
RIA Wity Membership Fa KO000CCO0ONO. paymenis
Mam b Mo g RERREN K
parly imsluging GETiAM G2 Advanced x 0 AND
Deq an 28-Aug-2014 v
MM
Select the number of advanced Curent B 10800
paymenis
CRITICAL COVER
Falioy Member: KOCUOOUOUODUODND. - Brynnced 50 AW D
Frrann coversd g
Fremiom amodant B4 3080 00
med HMAMUALLY

Cire on G2 Mamch 2018 o APL.EMETHT 08 APL REM 5.767.95
o Palicy Loas - BM 3347 &1 PL RM 334281

batior.

AlA confidential and proprietary information. Not for distribution.
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DEBIT/CREDIT CARD on My AlA

Step 3
Review

3) All the information selected in Step 2, will be displayed for your review.
Select Pay Now to proceed with the payment

i i utior.
AlIA confidential and ..cpricony oo

REVIEW YOUR PAYMENT

YIMIR PAYMENT SELECTION

AlA VITALITY
FER P P EE TR T

b SO

-------------------------

EH DB

1, B
BN

M EIAT S

TOFET ]

UTERE B

GRAND TOTAL R 12.200.7F

|
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PAY ONLINE VIA DEBIT/CREDIT CARD on My AIA

Step 1 Step 2
Step 4 Step 5 Step 6
Click Pay Pdi:sf?:Eﬂ' FSIIEP 3 Making the Payment Transaction
Online/ Make a ¥ E'h““t S Payment Confirmation History

4) Complete your payment details:

(a) Enter your Visa/Master Debit/Credit Card details and complete the required fields on the
Online Payment page

(b) Next, click Proceed

(c) You will then need to enter the One Time Pin (OTP) provided by your credit card issuing bank
fo complete the transaction

AIA confidential and proprietary information. Not for distribution.



DEBIT/CREDIT CARD on My AlA

Step 5

Payment
Confirmation

5) You will be directed to the acknowledgement page upon successful payment.
An acknowledgement email and SMS will also be sent to the email address and mobile number
saved under "My Profile”

-3 -

THANK YOU FOR YOUR PAYMENT

YOUR PRYMENT SELECTHN

A-LIFELINE o
Py e (N B
--------------- ELIEER
................
Ly
TKF A-UFE MEDBEGLLAR-| i 1
-----------------------
IIIIIIIIIIIIIIII T
ECNEERE NN
Lot

ERULADI TITA, (I savarace

stribrution;

AlA confidential and proprietary information. Not for distribution.
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SAY ONLINE VIA DEBIT/CREDIT CARD on My AlA

Step 1 Step 2
Salpet Step 4 Step 5 Siep 6
Click Policy/Cartificat E“Hr Making the Transaction
Elnhaf I = R Payment m History

6) To view your transaction history, from the MY AlA Homepage, click on Individual Flans= My Flans & Claims =
Select Policy = Update payment details = My Fayments = View Transaction History = Online Payment

TRANSACTION HISTORY

U iy ey Sed

T S o e

O SO M L e O AT

O PON AR TIN e

AlA confidential and proprietary information. Not for distribution. | I |



Change Payment Cycle

Learn how to change your premium / contribution payment frequency

71 AlA confidential and proprietary information. Not for distribution.




CHANGE PAYMENT CYCLE via MY AlA

1) After you login to

MY AIA, on the
WELCOME TO MY AIA Homepage, click on
ser0 individual plans > MY

Plans & Claims > Select
policy

Password

o e e X MY PLANS & CLAIMS
INDIVIDUAL PLANS (2)
Welcome back, Loh Tuck Sing
PAY ONUINE SUBMIT CLAM CLAIMS HISTORY ¥ STATEMENTS & LETTERS
0 v Qmunﬁlm onmm 0 Y PLANS§ CLAMS
@ A_-Lif_eLink o MﬂediPly
] SUBMITCLAMS e M e N e

7 m  GlARATEE) < 4
. JOIN AIA " REFERRAL LETTER
Individual Employee VITALITY

Plans Benefits S '

TRANSACTIONHITORY e A




CHANGE PAYMENT CYCLE via MY AlA

Shep
Sedect
Update Payment

Details

< MY PLANS - INDIVIDUAL

POLICY DETAILS

LT,

({Qg, A-Lifelink e e 2) Click on Update Payment
e ) Details and go to My
P \ Status UPDATE CONTACT DETANLS
INFORCE PREMIUM PAYING Payments page. Select the
Premium Due Date Premium Due Amount SN O — policy and click Change
30 JAN 2016 R
v B A = Payment Cycle.
Payment Freguency Payment Method
uumuu' DIRECT DEBIT PR
2640000 FROM 30 10N 2013 - 30 108
201
0
MYPRYVENTS
Go to MY Payments page
PERSON COVERED: TUNG S00 WAN
@ A-LIFELINK
o o Dius Date CHANEE PAYMENT CYCLE

RM 48000 -IAK-2018

UPDATE CREDIT CARD
STANDARD CHARTERED Payment Cy
FLA R AL AYS
MONTHLY
OO 00 DO 8721

AlA confidential and proprietary information. Not for distribution.
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CHANGE PAYMENT CYCLE via MY AlA

Shep 3

St
PaymeEnt Cpcle

3) Select your Preferred Payment Cycle and click ‘Next’

¥ CHAMEE PRYMENT CYCLE

L1

CHANGE PAYMENT CYCLE NOTE: If you change your paymen

T R RSO R

R 13850 HONTHL'Y

E =1 pe—= el

AlA confidential and proprietary information. Not for distribution.

cycle to a longer term payment cycle

(eg; from monthly to quarterly), you will
need to pay for the additional term's
premium/contribution amount.

Alternative Payment Cycle

premium amounts will b2
listed for selaction



CHANGE PAYMENT CYCLE via MY AlA

4) Key in the OTP (One Time Password) sent to the mobile number saved under ‘My Profile’ to verify
your changes. You will be directed to the acknowledgement page once your update has been
successfully completed.

0 e—C O
EH{HGE P“‘I'HF_"_T CYCLE CHANGE PAYMENT CYCLE

AlA confidential and proprietary information. Not for distribution.



76

CHANGE PAYMENT CYCLE via MY AlA

5) If you have selected a longer term payment cycle, you will be required to pay the additional term’s
premium/contribution amount. Click on ‘Make a Payment’ to pay online via Visa/Mastercard Credit Card.

-

L IME PAYENT

CHANES FILFRENT CTTLE

Hprmarsa
[ e ——
CURTE TES

CHANGE PAYMENTCYCLE

S o o

ARuELILLY | LERA TS TR 1) VLA
Peepar Ciomared W rEyTET Ly
f— e
- s
shange ol pETEE T K k. 4
o) presram of RIAS1.80
LLEIIRATIL] P an——— P— -

T [T ————

AlA confidential and proprietary information. Not for distribution.
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CHANGE PAYMENT CYCLE via MY AlA

&) You will be directed to the payment acknowledgement page once your payment has been

successfully completed.
&G0

CHANGE PAYMENT CYCLE

Siabis: Transaction Complated

NOTE: An acknowledgement email
and SMS will also be sent to your

email address and mobile number
saved under "My Profile”

=1 e el e I MR
2 27 O Py ORI

A-ddelirk LEREEEE IR
Pe —_— |
EEEEENERELY S, F2 sl
drrually
T B A OS]

AlA confidential and proprietary information. Not for distribution.




CHANGE PAYMENT CYCLE via MY AlA

Steqp f
Wi

Transactian

Histarny

7) To view your transaction history, from the MY AIA Homepage, click on Individual Plans> My Plans
& Claims > Select Policy > Update Payment Details > My Payments > View Transaction History >

Online Payment.
[
TRANSACTION HISTORY

e - -

MOOOOO00CK
m AMOUNT PN B 210.00
N/

LRI

SR OO0 OO0

O AMOUNT PARD: §3¢ 210,90 , won

AMUUw
- OO0
TN X0 o
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Change Contact Detalls

Find out how to edit your contact information

79 AlA confidential and proprietary information. Not for distribution.




UPDATE CONTACT DETAILS via MY AlA

Stap 1
Loygin 10
MY AA

1) After you login to
MY AIA, on the
Homepage, click on
individual plans > MY

Plans & Claims > Select
e policy

ﬁ“ﬁm #um ﬁ#m w % WA a MY PLANS & CLAIMS

INDIVIDUAL PLANS (2)
Welcome back, Loh Tuck Sing

0 v Qmunﬁlm onmm 0 Y PLANS§ CLAMS
@ A-LifeLink
SRS
7 m  GlARATEE) < 4
o . JOIN AIA © LR
I qndu;l Employee VITALITY
Plans Benefits
TRANSACTION HETORY




UPDATE CONTACT DETAILS via MY AlA

Step 2

Cedert Lpdate

Cantact
Dekails f Edi

2) You can either select ‘Update Contact Details’, or scroll down to Client Details, and under

Correspondence, click on ‘Edit’

POLICY DETAILS

(5) et

VULLBOIR

Premium Due Date
30JAN 2016

Payment Frequency

MONTHLY

Coverage Amount
M 26,400.00

AlA confidential and proprietary information. Not for distribution.

N FORCE PREMIUM PAYING

Premium Due Amount
RM §80.00

Payment Method

DIRECT DEBIT

Coverage Period
FROM 30 JUN 2013 - 30 JUN
an

UPDATE PAYMENT DETAILS

UPDATE CONTACT DETAILS

MEDICAL CARD REPLACENENT

1| INVESTMENT DETALS

@  SUSTANABLITY INFO

€ MY PLANS - INDIVIDUAL

CLIENT DETAILS

GAN CHOON How
ORI COMEFONEAL  PORIORCOVED CARTPCATE OWen

Emal Address

840507105878 ALLZA OMARGAIA COM /77 JALAN TUN RAJAK BUKIT JALIL SR
PETALING 12345 SELANGOR MAL

60176123400 608023355855 60801234568908



UPDATE CONTACT DETAILS via MY AlA

3) Edit your contact details accordingly, then click ‘Next’

EDIT CONTACT DETAILS

AlA confidential and proprietary information. Not for distribution.

Aot At

Shepm 3
Update
Cantact

Detalls

- Type in Address (Line 1)
“ Type in Address [Line2)
Type in Address (Line3)
“ Type in Country

H Type in State

“ Type in Postcode
Type in Mobile No.
“ Type in Home No.
“ Type in Office No.
ﬂ Type in Email

“ Click Next



UPDATE CONTACT DETAILS via MY AlA

4) Check the boxes of the policies/certificates you would like the updated contact details to apply to, then
key in the OTP {One Time Password) sent to the mobile number provided to verify your changes. If yvou
did not update your mobile number, the OTP will be sent to the mobile number saved under “My Profile”

[
EDIT CONTACT DETAILS Select Policy/Certificate
m— Enter OTP Code
e e Click Verify
. Click Mext
—

AlA confidential and proprietary information. Not for distribution.



UPDATE CONTACT DETAILS via MY AIA

) You will be directed to the acknowledgement page once your update has been successfully completed.

&0

UPDATE CONTACT DETAILS

Bl

AlA confidential and proprietary information. Not for distribution.



@ HEALTHIER, LONGER,
BETTER LIVES

Q1%

© Vitality

=  Main Dashboard
= Point Statement




Main Dashboard

€% Dashboard x 4+ = X

& c @ wwwuat2.aia.com.my/en/my-aia/insurance/portal/dashboard-and-statements.html o A W B e

i Apps €9 AIACustomerPorta.. €p Login- AIATSSJIRA () Customer Service P @) Vitality Service Portal ¥ mybfdplwis01v:935...

VIEW DETA

Welcome back, Shalini

B paY ONLINE O mvmury ©) rewanos ©) wrpuans& cuams
A

{1 suBMIT CLAIMS
N/A N/A . GUARANTEE/

" REFERRAL LETTER

Individual ployee 24920 PTS
Plans enefits
TRANSACTION HISTORY
FINANCIAL HEALTH CHECK
'YOUR COVERAGE PEOPLE-LIKE-YOU AT AlA
Life RM 0

Click ‘AlA VITALITY’

L] Q Medical RM 0

Locks like your Accident and Life coverage may need
some attention

Acsident RM 0

REVIEW YOUR COVERAGE VIEW COVERAGE SUMMARY Critical lliness R

oco0oo0op

86 AlA confidential and proprietary information. Not for distribution.



AlAV Dashboard

G Home X +

< [¢] @ wwwuat2.aia.com.my/en/my-aia/my-vitality/dashboard-portal.htm|

i1 Apps  G¥ AlACustomerPorta.. € Login- AIATSSJIRA () Customer Service P. @ Vitality Service Portal 63 mybfdplwis01v:035...

AIA VITALITY

- Points And Status

My Profile
AIA Vitality Status AlA Vitality Points
24,920 PTS
Bronze Sitver
Membership Number G) @
VA05867166

Member Since
01 Jan 2020

Accumulate 5,080 points by 01 Jan to level up to Platinum status!

POINTS STATEMENT P
<

87 AlA confidential and proprietary information. Not for distribution.

Links to open new tab:
* Payment Guide
« FAQ

 Terms of Uses

Click on the

‘POINTS STATEMENT’




Filters, Sorts and Previous Membership Year

G¥ Points Statement X + = X
&« C @ wwwuat2.aia.com.my/en/my-aia/my-vitality/dashboard/points-status/points-statement-portal html Q % e

" - o — —

H Apps @Y AIACustomerPorta., € Login- AIATSS JffR L COSOMEr Serice bor R g R T E

POINTS STATEMENT

Display by Sortby .
- b
Current Membership Year = Mast recent = < I e r
December 2020 a

7.500 to 12499 steps.
Physical

a

ical activity at average of 3 calories/hour burned

100

Pz
7,500 10 12499 steps p
Physical s

AN minutes of nhveigy e arae o 0 palozize/bour burpad 0 h
ﬂ R Type here to search S
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Current / Previous Membership Year

G¥ Points Statement X +

&« c 8 wwwuat2.aia.com.my/en/my-aia/my-vitality/dashboard/points-status/points-statement-portal.htm|

) [ ]
a & » 6 :
P Apps @Y AIACustomerPorta.. € Login- AIATSSIRA () Customer Senice P.. @ Vitality Senvice Portal

¥ mybfdplwis01v93s..

POINTS STATEMENT

Display by Sortby

Display by s

Eem— T = > Current Membership Year ~
Pecember 2020 Current Membership Year
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Previous Membership Year
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Allow member to view
his Points Statement of
current or previous
membership year

NOT current or
previous calendar year



Current / Previous Membership Year

G¥ Points Statement X + = X

& C @ wwwuat2.aia.com.my/en/my-aia/my-vitality/dashboard/points-status/points-statement-portal html a & » 6 : ° AI IOW m e m ber to SO rt h IS POI nts

B Apps @Y AIACustomerPora. € Login- AIATSSJIRA ) Customer SeniceP.. @ Vitality Service Portal G mybfdplwis0Tv:935...

Statement in “Most Recent” or
“Earliest”

POINTS STATEMENT Sort by « Sorting is within the selected
membership year.

Display by

_ Most recent -

Current Membership Year Mostrecent = ==

w

Earliest

a

60 minutes o
Physical Activ

f physical activity at average of 300 calories/hour burned
ity

LE

7,500 to 12499 steps
Physical Activity

a

AN minutes of nhveigy e arae o 0 palozize/bour burpad 0 h
g . e i
ﬂ R Type here to search = = > E ) 04/12/2020 Fﬁi
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Filters

ts Statement x =
A RXE « Allow member to filter by:
pps @ Al er Por Login - AIATSSJIRA () Customer Service P., Vitality Service Portal  §¥ mybfdplwis01v:935. -

« Main category only

FILTER BY
E¥ Points Statement x + = X
. .
& c 8 wwwuat2.aia.com.my/en/my-aia/my-vitality/dashboard/points-status/points-statement-portal.htm| aQ ¥ » e i [ ] M al n Categ O ry + ItS’S S u b -
51 Apps €0 AIACustomerPorta.. € Login - AIATSS JIRA Customer Service P.. @ Vitality Service Portal  £8 mybfdplwis01v:035..

. categories

FILTER BY L4 Sample StepS

Category

.
1. Click on one of the

‘CATEGORY’. eg: ‘STAY
ACTIVE’

91

2. ‘SUB-CATEGORY’ will
be shown after click on
‘CATEGORY’

3. Click on one of the
‘CATEGORY’. eq:
‘REGULAR FITNESS’
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Filter Result

¥ Points Statement X + = x
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OUR WHAT ABOUT HELP &
PRODUCTS MATTERS AlA SUPPORT

POINTS STATEMENT
POINTS STATEMENT shows only
crmtem e | | v = STAY ACTIVE

December 2020 +
50
REGULAR FITNESS
activity at average of 300 calories/hour burned
v 100
Activity points
7,500 to 12499 steps i
Physical Activity W?“s -

: i R
H P Type here to search s/ . D o B8
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@ HEALTHIER, LONGER,
BETTER LIVES

Q1%

Thank you

If you need any technical assistance, please contact our My
AlA Careline at 1-800-88-1217
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