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Main Dashboard1

▪ Entry point
▪ Pre & Post Login Mega Menu 
▪ New interface of Main Dashboard



AIA confidential and proprietary information. Not for distribution. 

ENTRY POINT MAIN DASHBOARD

4

Register if you 
are new to the 
My AIA portal /
Login if you are 
an existing My 
AIA User
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MAIN DASHBOARD – POST LOGIN MEGA MENU

5

Click to go to the dashboard 

NEW Quick links for AIA 
Vitality & My Rewards 
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MAIN DASHBOARD – POST LOGIN

6

View your policy number (in forced 
policies only) and Vitality point status 

Announcement section, 
Tap “VIEW DETAILS”  to 
view the announcement 
details 

This section highlights the 
latest news, customer 
campaigns, articles etc 

Financial Health Check 
Result Summary

Quick links to different 
module page
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Inbox Message2

▪ Entry point
▪ Steps to view inbox messages
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ENTRY POINT INBOX MESSAGES

8

Tap on the bell icon
to view inbox
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VIEW  INBOX MESSAGES

9

Message counter 
The counter
indicates how 
many unread 
messages you
have in each
message category
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VIEW  INBOX MESSAGES

10

New Message
Indicator This
indicates
new/unread 
messages you
have in each
message category

Click to view 
message details
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VIEW  MESSAGE DETAILS

11

Prompt to 
download My AIA 
App to access App 
Only Module 
Example: AIA Vitality 
Rewards, E-Cards 
Listing page etc.  
(Refer slide.10 for 
details) 

VIEW MESSAGES DETAILS – FOR APP ONLY PAGES
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Customer Portal: Employee Benefits 3

▪ Main Dashboard
▪ Steps to view policy details 
▪ View Benefits Utilisation
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Main Dashboard

13

Click to view EB 
Policy
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VIEW Policy Details

14

Click to view 
details
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VIEW Policy Details

15

Click to view Selected 
Panel Clinic (if applicable)

Click to view 
Benefits
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VIEW & ASSIGN Dependents/Guardian

16

Click to Add/ 
Assign Guardian

Click to view 
Dependent Benefits

Click to assign card 
to dependents
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VIEW Benefits Utilisation

17

Click to view Benefits

Click to view Utilisation
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VIEW Benefits Utilisation

18
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Financial Health Check4

▪ What is Financial Health Check
▪ Getting Started with Assessment
▪ View Results
▪ View All Life Stages Profile
▪ How To Talk to Life Planner
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Personal Info:

Age, Gender, 

Ethnicity,  Marital, 

Children

Financial Info:

Monthly Income, 

Spend on Insurance / 

Takaful 

Insurance Info:

Current Insurance 

Coverage with Other 

Ins Co

Talk to 

AIA

Now

Financial Health Check (FHC)
FHC is an online assessment that enables individuals to complete a self-assessment on their financial 

preparedness to meet major life events in simple 3 steps:

Talk to 

Life 

Planner

Life Stage 

Profile

Coverage 

Gap

Hot Leads
You Are A Nest Builder!

1 2Answering a series of short questions about myself 3Find out more on whether my coverage 

is sufficient & my life stage profile 
I can choose to Talk to AIA to find out more
(my latest inforce agent will be displayed at the top)
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Financial Health Check – Best Practices (How)

You should complete the FHC at least once a year. Your life stage will change over time 
and may have different life goals hence will have different insurance needs

The FHC will take no more than 10 minutes and will help you have a clearer 
picture on your insurance needs
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Getting started with 

Financial Health Check
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How to start (New Customer)

1.From AIA portal landing page banner, 
hover to Financial Health Check and 
click Get Started Now. Then click Take 
Assessment to begin

2.If you are an existing customer, you 
can choose to log in with your My AIA 
account
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1
How to start (AIA Customer)

1. For existing My AIA users, key in your 
My AIA User ID and password, then 
click on the “Login” button

2. Tap the “Review Your Coverage” 
button to begin the assessment
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2

My Personal Details

1. Fill up your personal details. For 
existing customers Gender and Age will 
be pre-populated

2. After completing all fields, tap Next
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3

About My Family

Select your marital status and add 
child(s) details, if applicable

And then add child(s) age

After completing all fields, tap Next
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4

Scenarios which 
concern me most 

In the next 5 questions, the customers 
need to Select from a scale of 1 
(strongly disagree) to 5 (strongly agree) 
whether how much each of these 
scenarios concern you:

Hospitalisation, death/total permanent 
disability, retirement, accident and 
critical illness
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5

My Finances

Select your monthly income range 
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5

My Finances

Update the total annual premium 
spend on your insurance/takaful 
plans with both AIA & other 
companies
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5

My Finances

After completing all fields, tap 
Done

Update your insurance/takaful 
coverage with other companies to get 
a more accurate view on your total 
coverage. 
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FHC: Assessment complete!
View results now
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6
Upon completing the FHC, you will be directed to 
the assessment overview page where you can 
compare your coverage with “people-like-you-in-
AIA”.

Areas of concern will be indicated with a ‘sad face’ 
emoticon.

Do I have sufficient 
coverage?
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7
Tap My Profile to view your life 
stage profile. 

The life stage profile is based on 
your customer demographic 
selection (Age, Marital Status 
and Child’s information)

This is Me!
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7
Tap Save Results to download the 
results in PDF or have the results 
emailed 

How to save my FHC 
results?
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7
Tap Share with a friend to share FHC 
link via Email, FB or WhatsApp

How to share FHC with 
my Friends?
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FHC: Talk to an AIA Life Planner
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7
Tap on Talk to AIA to arrange a meeting 
with AIA Life Planner

I want to talk to AIA 
to find out more
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I want to talk to AIA 
to find out more

7
For existing customers, you can tap on 
Talk to AIA to notify your preferred AIA 
Life Planner or Public Bank Financial 
Executive (for Public Bank bancassurance 
holders) that you would like to meet up 
for a consultation

For non-AIA customers, you can submit 
your details and an AIA Life Planner will 
be assigned to you
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Individual Policy Details5

▪ Main Dashboard
▪ Policy Details
▪ Auto Debit
▪ Online Payment
▪ Change Payment Cycle
▪ Change Contact Details
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Main Dashboard & Entry Point Individual Policies

40

• View your in-force 
individual policy count

• Click to view your policy 
summary cards
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My Plan & Claims – Policy Summary Card

41
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My Plan – View All Policies

42
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View Your Policy Details

43
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View Your Combined Limit For Your Medical Riders (where applicable)

44

View your combined 

limit for your medical 

riders where applicable

View your combine limit for 
your medical riders where 
applicable 



AIA confidential and proprietary information. Not for distribution. 

View Your Rider Details

45

View your rider details 
a) Rider Name 
b) Coverage Amount / Medical 
Limit/Year
c) Status
d) Premium / Contribution
e) Effective Date
f) Expiry Date
g) Premium Cease Date / 
Contribution Cease Date
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View Your Combined Limit As Well As The Breakdown For 
Each Medical Rider

46

View your combine 
limit as well as the 
breakdown for each 
medical rider
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View Your Rider Details (Hospital Room & Board / Deductable Amount)

47

Hospital Room & Board 
display at left hand side 
(top)

Deductible amount 
display at right 
hand side (top)



AIA confidential and proprietary information. Not for distribution. 

View Your Rider Details (Co Pay)

48

Co-Pay display at the 
bottom of Hospital 
Room & Board
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View your AIA Vitality Booster details (where applicable)

49

View your AIA Vitality Booster 
details (where applicable)
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View Your Investment Portfolio

50

Click view details to 
view investment 
details 
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View Client Details & My Life Planner 

51

Click Edit to update 
the contact details 
(client with 
correspondence role) 
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View Your Rider Details (My Health Wallet)

52

At Policy Details page, 
scroll down to the rider 
details, click to view your 
Health Wallet details 
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View Your Rider Details (My Health Wallet Details)

Scroll down to view 
your Health Wallet 
benefits 
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View Your Rider Details - My Health Reward

54

At Policy Details page, 
scroll down to the rider 
details, click to view your 
Health Rewards details 
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View Your Rider Details - My Health Reward Details

55

Scroll down to view 
your Health 
Rewards benefits 
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Auto Debit
Learn how to setup & edit auto debit function to perform payment for 

your policy / certificate 
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Step 
After you login to MY 
AIA, on the Homepage, 
click on individual plans 
> MY Plans & Claims > 
Select policy 

1
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Step 
In Policy Details page, 
click on Update 
Payment Details and 
go to My Payments 
page. Select the 
policy and click 
Update Credit Card.    

2
12

Go to MY Payments page
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Online Payment
How to make one off premium / contribution and Vitality 

membership payments
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Homepage: Click on “Pay Online” My Plans & Claims : Click on “Pay Online”

Portal Mega Menu: “Click on Pay Online “ Policy Details: Click on “Make a Payment”
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Change Payment Cycle
Learn how to change your premium / contribution payment frequency
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1) After you login to 
MY AIA, on the 
Homepage, click on  
individual plans > MY 
Plans & Claims > Select 
policy 

1
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2) Click on Update Payment 
Details and go to My 
Payments page. Select the 
policy and click Change 
Payment Cycle.

Go to MY Payments page
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Change Contact Details 
Find out how to edit your contact information
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1) After you login to 
MY AIA, on the 
Homepage, click on  
individual plans > MY 
Plans & Claims > Select 
policy 

1
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2) You can either select ‘Update Contact Details’, or scroll down to Client Details, and under

Correspondence, click on ‘Edit’
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Vitality6

▪ Main Dashboard
▪ Point Statement
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Main Dashboard

86

Click ‘AIA VITALITY’
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AIAV Dashboard

87

Links to open new tab:

• Payment Guide

• FAQ 

• Terms of Uses

Click on the 

‘POINTS STATEMENT’
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Filters, Sorts and Previous Membership Year

88

Filter

Year

Sort
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Current / Previous Membership Year

89

• Allow member to view 

his Points Statement of 

current or previous 

membership year

• NOT current or 

previous calendar year
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Current / Previous Membership Year

90

• Allow member to sort his Points 

Statement in “Most Recent” or 

“Earliest” 

• Sorting is within the selected 

membership year. 
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Filters

91

• Allow member to filter by:

• Main category only

• Main category + its’s sub-

categories

• Sample Steps:

1. Click on one of the 

‘CATEGORY’. eg: ‘STAY 

ACTIVE’

2. ‘SUB-CATEGORY’ will 

be shown after click on 

‘CATEGORY’

3. Click on one of the 

‘CATEGORY’. eg: 

‘REGULAR FITNESS’
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Filter Result

92

POINTS STATEMENT shows only 

STAY ACTIVE 

+

REGULAR FITNESS
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If you need any technical assistance, please contact our My 

AIA Careline at 1-800-88-1217

Thank you


