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PAY ONLINE VIA
1. JOMPAY for other banks

This document serves

as a guide. AlA rese

rves the right to make any changes and/or updates on the guide whenever necessar

y.



JoOmPAY

Step 1

Select JomPAY as payment option

Logon to your preferred Internet or Mobile Banking provider. Under Bill Payments,
search for JomPAY.

NOTE:
* Only renewal and recurring policy payments are allowed.

* Not applicable for first premium payments for newly bought policies with AlA.

* Not applicable for AlA Vitality premium payments

This document serves as a guide. AIA reserves the right to make any changes and/or updates on the guide whenever necessary.



JoOmPAY

Step 2
Fill in your details

Enter your premium amount, select your preferred bank account, and key in your
policy details which can be found on your statement.

AIA Bhd. (700895-D)
o\ .
19900

4Ip

[pavor.name] (ot Date BE  [cycle_date]
[addr_1] Tariks
ddr_2 ent [agy_name]
{gddb} jg:gml a2 [E!_nama]
] o il Amount: 100 *Premium Amount
Expiraion Date  s@sse [expiry_date]
Tarikh Tamat Teowmah, thsan —_—
GRACE PERIOD EXPIRATION NOTICE Sl RMBRRIBATHS | 117, T sy TR (e catel FromAccount | Selectfrom list 1=
NOTIS TAMAT TEMPOH IHSAN
insured o unt 3 rr]itamt_payable] H
e e Biller Code: 43745 *Biller Code based on Company
|| S e - . .
R i » Ref 1. A123456TAD0  "Policy [ Certificate / Cover Note Number
JomPAY online at Intemet and Mobile Banking with your Current,
Sawings or Credit Card accounts
RefZ 0123334455 *Mobile Number (Bank Account Holder)

Note: Biller Code Reference

Biller Code Company Names At the moment JomPAY is on/y
43745 AlA Bhd. available for AlA’s Individual General

83956 AlIA General Berhad and Life Insurance policies and
66795 AIA Public Takaful Berhad Takaful Certificates

This document serves as a guide. AIA reserves the right to make any changes and/or updates on the guide whenever necessary.



JoOmPAY

Step 3
Verification

In your subsequent screens, please key in your TAC number/ Authentication code.
Once done, click Confirm/Submit to complete the transaction

Tips:

Do add our biller code as your “favourite” for your convenience in the future

This document serves as a guide. AIA reserves the right to make any changes and/or updates on the guide whenever necessary.




PAY ONLINE VIA

2. NEW Maybank2U

This document serves as a guide. AIA reserves the right to make any changes and/or updates on the guide whenever necessary.



PAY ONLINE VIA (NEW) MAYBANK2U

Step 1 Step 2 Step 3
Select Pay & Transfer Select Payee Fill in the Details

Once you have logged in to M2U, select “PAY & TRANSFER” followed by “PAY”

MY:ACCOUNTS PA"&TRANSFER APPLY  CONTACTUS
1

Maybank2u

;ﬁ Your last login was on Thursday, 9 January 2020 at 11:12:39

D[ PAY TRANSFER RELOAD
N

7 QI

This document serves as a guide. AIA reserves the right to make any changes and/or updates on the guide whenever necessary.



(NEW) MAYBANK2U

Step 2
Select Payee

Next, select “Payee” and click on “New Payment”. Select the right entity from the drop

down list.
B . BSENGSERR TR

PAY TRAMECCD PAY TRANSFER
Pay From Basic Saving Account Pay From Basic Saving Account
Pay To Payee Pay To Payee

B
B i= New Payment...

PAY TRANSFER
Pay From Basic Saving Account
Pay To Payee

= | . .

AIA BHD > Life Policy
SN AIA GENERAL BERHAD > General Insurance Policy
AIA Public Takaful Bhd AIlA Public Takaful Bhd > Takaful POIle
2\
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This document serves as a guide. AIA reserves the right to make any changes and/or updates on the guide whenever necessary.



(NEW) MAYBANK2U

Step 3
Fill in the Details

Input your payment amount, your 10-digit policy number, policyholder’s name and click “Pay”
Pay To AlA General Berhad

Amount
Policy Mumber

Policyholder's Name

Effective Date Today 9 Jan, 2020

Set Recurring

-1

9 AIF
This document serves as a guide. AIA reserves the right to make any changes and/or updates on the guide whenever necessary.



PAY ONLINE VIA

3. OLD Maybank2U

This document serves as a guide. AIA reserves the right to make any changes and/or updates on the guide whenever necessary.



(OLD) MAYBANK2U

Step 1

Select Account
& Banking

Once you have logged in, select “Accounts & Banking”

Click hers to search Log out

maybank2u.com

Wednesday, 22 March 2017 21.20:07

You are now in a secured site

Accounts & Banking | Investment | Insurance Apply Online Buy Onling

This document serves as a guide. AIA reserves the right to make any changes and/or updates on the guide whenever necessary.
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(OLD) MAYBANK2U

Step 2
Select Bill

Payment

Select “Bill Payment” followed by “Make a one-off payment”

Chckhere to seareh Log out {3

maybank2u.com

You are now in & secured sile

Home Accounts & Banking | Investment | Insurance Apply Cnling Buy Online

All Accounts All Accounts

Al Fapds
All Cards

§avings, Current & Mudarabah IA accounts

hvailable
balance

Transfars Account Current balance Choose an action

Fixed Depasits &
Mudaranah 14 Savings Account RMD RM: [';'i:-.-.- account detals v:
Foreign Cumrency .

Aeeaunt

ekl 1L

Rewards
All Cards 'lj|ew

H

eBills [ View

All Cards

Bill Payment

Accounts & Banking

maybank2u.com

Al Accourts Payments

Make & bil or income tax payment and manage your payment preferences

Make a one-off
payment

Rewards

Select from almost 600
payee torporations
available

Make a payment to
Agensi Kaunseling
Dan Pengurusan
Kredit (AKPK)

Make DMP Payment and
DMP Prepayment

Investment

Insurance

Make a payment to
afavourite payee

Pay a corporation you've
marked as & favourite

8yee

Make a charge card
payment

Pay your American
Express charge card bils

Click here to search

Make a card
payment

Pay your Maybankard
credit card bill

JomPAY

Pay your bill via JomPAY

You are now in a secured site

Apply Online

Log out (3

Buy Online

Make an income tax
payment

Pay your income tax to

This document serves as a guide. AIA reserves the right to make any changes and/or updates on the guide whenever necessary.

LHON
Make a payment to
MyGST
Gy
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(OLD) MAYBANK2U

Step 3

Select Insurance
& Takaful

Select “Insurance & Takaful” and click “Continue”

Click hera to s2arch

mayban kzu 'Com You are now in a secured site

Home ccounts & Banking | Investment | Insurance Loans Apply Onling Buy Online

All Accounts Make a one-off payment - Step 1 of 4
Select the corporation you want to pay.
The 10 mest popular payees are listed below for your conveniente

A "ty il
Al wedl U

Bill Payment

Transfers Our Top 9 payees View all payees by category
Fixed Deposits & « ASTRO D Insurance & Takaful v
Mudarabah 1A s Celeom
o , Continue |

Foreign Currency » [Dewan Bandaraya Kuala Lumpur - Cukai Taksiren .
Account * Indah Water Konsortium Sdn Bhd

v MAXIS
Rewards

m R
\BAS
¥ 3TADAS

v Telekom - Tel and MuRimedia
®  Telekom - UniFi
1 ffﬂ&g& Wazional berhad

This document serves as a guide. AIA reserves the right to make any changes and/or updates on the guide whenever necessary.



(OLD) MAYBANK2U

Step 4
Select the

Corporation

Select either “AlA BHD”, “AlA GENERAL BERHAD” or “AlA PUBLIC TAKAFUL BHD” and

click “Continue”

maybank2u.com

Click hare o saarch

You are now in 8 sacured site

Homa Accounts & Banking Investment Insivance Loans Apply Onine Buy Oniine
Accounts Make a one-off payment - Step 1 of 4
All Cards Select the corporation you want to pay.

Bill Payment Now select the company

Insurance & Takaful

Help | Terms & Condtons | Seturky, Privacy & Client Cha

AlA Bhd A
AlA Public Takaful Bhd

AXA AFFIN Life Insurance Berhad

AXA Affin Assurance Berhad

Allianz Life

AmMetLife Insurance Berhad

CORPORA
Etiqa - (Ex May
Etiqa - Family Takaful

- General Insurance
- General Takaful

- Life Insuranc

Investment Linked
Life Insurance

t Eastern Takaful

Hong Leong Assurance Berhad
LIBERTY INSURANCE BERHAD
MCIS Insurance Berhad

ance Berhad

n rance Malay
ential BSN Takaful Bhd
Sun Life Malaysia Assurance Berhad

Sun Life Malaysia Takaful Berhad

Syankat Takaful Malaysia

Takaful khlas - General v

o

Takaful [khlas - Investment Linked

This document serves as a guide. AIA reserves the right to make any changes and/or updates on the guide whenever necessary.
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(OLD) MAYBANK2U

Step 5

Fill in the Details

Input your payment amount, your 10-digit policy number and policyholder’s name and
click “Continue”

Click here to search

maybank2u.com

Thursday, 23 March 2017 11:00:02

You are now in a secured site

Home Accounts & Banking Invesiment Inzurance Loans Apply Onling Buy Online

All Accounts Make a one-off payment - Step 2 of 4

- Enter your payment details
All Cards yaur pey ==

Bill Payment

Amount: (1000 To: AlA Bhd
Transfers Palicy Mumber: | 5467520402
Fixed DEIJ':S iz & From Account: 112232165763 BSA View sample &
Mudarabah 14 cecive d |
o Effective date: |Tgdg N e f
Soreign Curmancy ¥ Policyholder's name: | Sam Wong
Account
Rewards

Continue | or Go back

15
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This document serves as a guide. AIA reserves the right to make any changes and/or updates on the guide whenever necessary.



(OLD) MAYBANK2U

Step 6

Request for TAC

Click “Request for TAC” and input the 6 digit pin that is sent by SMS to your mobile
phone and click “Confirm” to complete the payment.

Click here to search

maybank2u.com

You are now in & secured site
Thursday, 23 March 2017 11:01:14
Home Accounts & Banking Investment Insurance Loans Apply Online Buy Online
All Accounts Make a one-off payment - Step 3 of 4
All Cards Confirm your payment detsils or go back to make changes
Bill Payment
Transfers Amount  RM1,000.00 To: AlA Bhd

_ Policy Number: 546752002
Fixed Deposits & From Account 112232165763 BSA = alicyholder's name - Sam Wong
Mudarabah 14

e Effective date: Toda
Foreign Currency g
Arcount

Rewards D TacE Request for TAC «

or Go back

This document serves as a guide. AIA reserves the right to make any changes and/or updates on the guide whenever necessary.
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PAY ONLINE VIA

4. Public Bank e-Banking

This document serves as a guide. AIA reserves the right to make any changes and/or updates on the guide whenever necessary.



PUBLIC BANK eBANKING

Step 1

Select
Payment

Once you have logged in to Public Bank Online Banking, select “PAYMENT”

g PUBLIC BANK ':'19

Welcome to PBe Personal Banking
Ms LEE IN YEQU, your last login was on Thursday, 23 Mar 2017 at 13:33:19

@

ACCOUNT FUND TRANSFER

Don't Be A Phone Scam Victim!

of calls supposedly from Banks, BNM, Palice, ete.
you with criminal investigation, invalvemant
dectared a bankrupt, credit card

not act hastily, do not provide personal information
= Don't call the number given. Yerify the callar from official
telephone numbers you know.
« Saak advica from family members, frignds or collaagues

Tor knowr more, go to PBe Online Security Page,

PAYMENT

E-Mail / SMS to Beneficiary via PBe

Effective 15 February 2017, you have the option to send a
standard e-mail or SMS notification of a fund transfer made to
the beneficiary. It is free via e-mail and RM0.21 (GST inclusive)

This document serves as a guide. AIA reserves the right to make any changes and/or updates on the guide whenever necessary.
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PAY ONLINE VIA PUBLIC BANK eBANKING

Step 2 Step 3 Step 4
1 . o
SeIecSttIigyment salEs Ll SElEE i AU Vefif‘ieczgon Con?‘;[renﬁftion
Payment Right Entity Details

Select “Bill Payment” from the menu followed by “To Other Bill”

PUBLIC BANK p%'g
@ B %

Account fie aymen Investment S Eauity

Transfer . Maintenance Research
B[ Bill Payment > ]

A,
PUBLIC BANK
hd

® G

Fund . Profile Equity
fete Transfer S Maintenance Research

To Favourite Bill

To Other Bill

Multiple Bill Payment

19
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This document serves as a guide. AIA reserves the right to make any changes and/or updates on the guide whenever necessary.



PAY ONLINE VIA PUBLIC BANK eBANKING

Step 2 Step 3 Step 4
1 : o
Selecsttlizyment ol Al =2 e AU Vefif‘?czgon Con?"i[renﬁftion
Payment Right Entity Details

Select the right entity depending on your policy/certificate and click “Next”

g PUBLIC BANK Ptg
® B B )

Fund Profile Equity
Account Investment
Transfer Maintenance Research

© Bill Payment
Bill Payment to Other Bill

Corpaoration Code B[ AlA Bhd ]

To register your bill payment, click here \ }

|

AIA BHD > Life Policy

AIA GENERAL BERHAD > General Insurance Policy
AIA Public Takaful Bhd > Takaful Policy

P
20 QN

This document serves as a guide. AIA reserves the right to make any changes and/or updates on the guide whenever necessary.



PUBLIC BANK eBANKING

Step 4
Fill in the

Details

Input your policy number, due date, payment amount and click “Accept”

@ FLUBLIC BAMNK pi_g

Bill Payment

EEZEI it payment to Other Bil

NOTE:
Policy number

2510 - AA Brw View Sample
Corporabion Code

ALRTIEELAATD

Life In Pobcy Numbe q
B R should start with

Dist Date 23032017 “AL” followed by

Amaunt (FEM) 4433 your 10-digit

policy number

rmalion receirad from you will Be disclosad o the payes corporation of Billar Tor B punpose of efleciin
Flease clic bo proscesd or click "Cancel™ if you do nod wish bo conbinee.
e €

This document serves as a guide. AIA reserves the right to make any changes and/or updates on the guide whenever necessary.



PAY ONLINE VIA PUBLIC BANK eBANKING

Step 2 Step 3 Step 4
Select Bill Select The Fill in the
Payment Right Entity Details

Step 5
Verification

Step 1

Select Payment

Once you have confirmed your details, click “Request PAC Now”
PUBLIC BANK P{f’
@ ® @ e

Fund Profile Equity
A t a Investment
e Transfer e Maintenance Research

© Bill Payment
Bill Payment to Other Bill

From Account 6366740329 (Savings)
Corpaoration Code 2510

Corporation Name AIA Bhd

Life Insurance Policy Number AL5115844A10

Due Date 23032017

Amount (RM) 444,33

GST @ 6% (RM) 0.00

Cancel Request PAC Now

1‘

Step 6

Confirmation

This document serves as a guide. AIA reserves the right to make any changes and/or updates on the guide whenever necessary.
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PAY ONLINE VIA PUBLIC BANK eBANKING

Step 2 Step 3 Step 4
1 : o Step 6
Selecsttlizyment ol Al SElEE i AU VerSi:‘iethSion Confifr'?\ation
Payment Right Entity Details

Input the 6-digit PAC code that is sent by SMS to your mobile phone and click “Confirm”
to complete the payment.

g PUBLIC BANK

o fi

Fund Profile Equity

IO Transfer S T mET Maintenance Research

To Favourite Bill @ Bill Payment

To Other Bil Bill Payment to Other Bill

Multiple Bill Payment

NN g e ws

PAC Senal No EB0489851
From Account 6366740329 (Savings)
Corporation Code 2510
Corporation Name AlA Bhd
Life Insurance Pelicy Number AL5115844A10
Due Date 230532017
Amount (RM) 444.33
GST @ 6% (RM) 0.00

23
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This document serves as a guide. AIA reserves the right to make any changes and/or updates on the guide whenever necessary.



PAY ONLINE VIA

5. Debit/Credit Card on MY AIA

This document serves as a guide. AIA reserves the right to make any changes and/or updates on the guide whenever necessary.



DEBIT/CREDIT CARD on MY AlA

The MY AIA “Pay Online” facility is available for:
I.  Payment of Individual Life policies and Family Takaful certificates *

ii. Payment of AIA Vitality membership fees for Individual membership

A Payment through Debit Card /Credit Card only.

* Note: “Pay online” facility is only available for policies / certificates with In force Premium Paying & In force SVE status

* Inforce Premium Paying is a policy / certificate status which indicates a requirement of premium payment to ensure
continued coverage of the policy / certificate holder under the policy / certificate.

* Inforce SVE status is a policy / certificate status which indicates that the Total Cash Value is insufficient to cover the
unpaid premium and any indebtedness. The Company shall use any remaining balance to maintain this Policy and its
Supplementary Contract in force for such period as the balance of the Total Cash Value will purchase on a pro-rated
basis.

2\
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This document serves as a guide. AIA reserves the right to make any changes and/or updates on the guide whenever necessary.



DEBIT/CREDIT CARD on MY AIA

Step 1

Click Pay Online/
Make a Payment

1) Here are 3 ways you can access PAY ONLINE from the MY AIA Homepage

Homepage: Click on “Pay Online”

Homepage: Select MY AIA from the top panel > click “Pay Online”

® OUR WHAT ABOUT HELP& @ OUR WHAT ABOUT HELP&
g‘;\s PRODUCTS MATTERS AIA SUPPORT MY AIA @ "4‘|‘P-"' PRODUCTS MATTERS AlA SUPPORT MY AlA
WELCOME MUH
PAY ONLINE
Access and manage your coverage, claims and Make secure payments anytime, anywhere
more.
() MYPLANS
W E LCO M E M U H BACK TO DASHBOARD ' i'l View your individual coverage and benefits, and
manage your policy online.
L0GouT »

Pay Online

My Claims My Statements & Letters

My Profile Log Out

) MY CLAIMS
View your claims status, claims transaction history,
claims utilisation and your available balance.

Homepage: Scroll down to My Plans and select one of your policies > Click “Update Payment Details” > Select “Make A Payment”

A-EnrichGold-i

Family Takaful

Certificate No

Cantribution due date

Coverage Period

00000

Coverage Amount

00000000

Cantribution due amaunt

00000000

UPDATE PAYMENT DETAILS

S UPDATE CONTACT DETAILS

INVESTMENT DETAIL

MY PAYMENTS

My Profile My Payments Medical Card Dependant Management

Overview Make A Payment View Transaction History

26 QI

This document serves as a guide. AIA reserves the right to make any changes and/or updates on the guide whenever necessary.




DEBIT/CREDIT CARD on MY AIA

Step 2
Select

Policy/Certificate

2a) Check the box(es) of the relevant policy/certificate/Automatic Premium Loan/ Policy Loan/
AlA Vitality membership that you would like to make payment(s) for.

< MY PAYMENTS

o_

MAKE A PAYMENT

Please select the policies that you would like to pay for.
You can also pay for your policies in advance

mﬂ UlTﬂl_lTY Select the number of advanced Current RM 10.00
AlA Vitality Membership Moo X000 payments

Member Mame: gy

Fee/s (including GST)RM 0.00 Advanced x 0 RM0.00

Due on 25-Aug-2018

Total RM0.00
SELECT POLICY
Select the number of advanced Current RM 3,080.00
payments
CRITICAL COVER
Palicy Mum beer: K0 R MR - Advanced ¥ 0 RM0.00
Perzon coversd e KR xxNx - '
Premium amount: RM 2,080.00
Paid ANMUALLY
Cue on 02 March 2013 APL - RM 576794 APL RM 5,767.96
PL RM 3,342.81

Policy Loan - RM 3,342.81

This document serves as a guide. AIA reserves the right to make any changes and/or updates on the guide whenever necessary.



DEBIT/CREDIT CARD on MY AIA

Step 2

Select
Policy/Certificate

2b) Select the number of advance payment/contribution from the dropdown list
e.g. If the policy/certificate is on a quarterly payment cycle, selecting 1 Advance Payment means
that the advance payment will be made for the next quarter payment cycle

< MY PAYMENTS

o_

MAKE A PAYMENT

Please select the policies that you would like to pay for.
You can also pay for your policies in advance.

mﬁ WTﬂl_lTY Select the number of advanced Current RM 10.00
AlA Vitality Membership Mo SO0 payments

Member Mame:

Fee/s (including GST)RM 0.00 Advanced x 0 RM0.00

Due on 25-Aug-2018

Total RM0.00
SELECT POLICY
Select the number of advanced Current RN 3,080.00
CRITICAL COVER payments
Palicy Mum ber: K00 Advanced x0 AM0.00

Perzon coversd e KNy
Premium amount: RM 3,080.00

Paid ANMUALLY No Ad P i

g FL RM 3,342.81

4
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This document serves as a guide. AIA reserves the right to make any changes and/or updates on the guide whenever necessary.



DEBIT/CREDIT CARD on MY AIA

Step 2

Select
Policy/Certificate

2c¢) For the repayment of your Automated Premium Loan (APL) and Policy Loan select the
respective boxes
You can choose to pay in full or any amount of the APL/Policy Loan, subject to a minimum of RM100

< MY PAYMENTS

o_

MAKE A PAYMENT

Please select the policies that you would like to pay for.
You can also pay for your policies in advance

mﬂ UlTﬂl_lTY Select the number of advanced Current RM 10.00
AlA Vitality Membership Moo X000 payments

Member Mame: gy

Fee/s (including GST)RM 0.00 Advanced x 0 RM0.00

Due on 25-Aug-2018

Total RM0.00
SELECT POLICY
i:\lﬁﬁ;m: number of advanced Current RM 3,080.00
CRITICAL COVER
Palicy Numbar: XXXXXXXXXXXXXXXXX . Advanced x 0 AM0.00

Perzon coversd e KR xxNx
Premium amount: RM 3,080.00
Paid ANMUALLY

Due on 02 March 2018 v APL-RMS5.767.94 APL RM 5,767.96 i
Editable
« Policy Loan - RM 3.342 81 PL RM 3,342.81 Fields

This document serves as a guide. AIA reserves the right to make any changes and/or updates on the guide whenever necessary.



DEBIT/CREDIT CARD on MY AIA

Step 3

Review

3) All the information selected in Step 2, will be displayed for your review.
Select Pay Now to proceed with the payment

REVIEW YOUR PAYMENT

Please review the policies you have selected for payment

YOUR PAYMENT SELECTION

AIA VITALITY Current RM 10.00
AlA Vitality Membership No. VA 2000000000

Member name: X000000000000( Advanced x 0 RM 0.00

Fee/s (including G5T) RM 10.00

Due on 25-Aug-2018 Total RM10.00
CRITICAL COVER Current RM 3,080.00
Policy Number: oo
Person covered name: XAOOOOOMHRINN Advanced x 0 RM 0.00
Premium amount RM 3,080.00
Paid ANNUALLY APL RM 5,767 96
Due on 02 March 2018
FL RM 334281
Total RM12,190.77

GRAND TOTAL RM 12,200.77

Please disable your pop-up blocker before proceedin

This document serves as a guide. AIA reserves the right to make any changes and/or updates on the guide whenever necessary.



PAY ONLINE VIA DEBIT/CREDIT CARD on MY AlA

Step 1 Step 2 Step 4 Step 5 Step 6
Click Pay Online/ Select Making the Payment Transaction

Make a Payment Policy/Certificate CEW Confirmation History

4) Complete your payment details:

(a) Enter your Visa/Master Debit/Credit Card details and complete the required fields on the
Online Payment page

(b) Next, click Proceed

(c) You will then need to enter the One Time Pin (OTP) provided by your credit card issuing bank
to complete the transaction

31
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This document serves as a guide. AIA reserves the right to make any changes and/or updates on the guide whenever necessary.



DEBIT/CREDIT CARD on MY AIA

Step 5

Payment
Confirmation

5) You will be directed to the acknowledgement page upon successful payment.
An acknowledgement email and SMS will also be sent to the email address and mobile number
saved under “My Profile”

¢o0O

THANK'YOU FOR YOUR PAYMENT

for this payment is: 16385

Pléase allow up to 3 working days for your payment 1o be procéssed & updated to your palicy

YOUR PAYMENT SELECTION
A-LIFELINK Current 00000
Poticy Number: CXOCMO0000N0
Person covered name J00000000000000 Advanced 1 0 000K
Bremium ameunt 0000000000000
Paid MONTHLY Total 000000
TKF A-LIFE MED REGULAR-I Curent 00000
Certificate Number: XO00ONOMMN00MN
"""""""" 00000
HO0000
GRAND TOTAL RM xo0c000x

MAKE ANOTHER PAYMENT

This document serves as a guide. AIA reserves the right to make any changes and/or updates on the guide whenever necessary.



DEBIT/CREDIT CARD on MY AIA

Step 6

Transaction
History

6) To view your online payment transaction history:
From the Homepage, select My Profile > My Payments > View Transaction History > Online Payment

TRANSACTION HISTORY

Payment History Online Payment

Select a policy Select the transaction year
HXHHHHHRK - we
AMOUNT PAID: RM 210,00 Transaction date: 18/07/2018 141812

Transaction 10: 16386

A-LIFELINK
Policy Number. ;xxxxxxx}(xx
s Herme XXX XXXXKXX

AMOUNT PAID: RM 210.00 Transaction date: 18/06/2018 15:0245

Transaction 1D: 16130

A-LIFELINK
Policy Number XX XXX YKY

Inzured Name

0K KRN

This document serves as a guide. AIA reserves the right to make any changes and/or updates on the guide whenever necessary.



