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MEDICAL CARD REPLACEMENT via MY AIA

1) After you have login to MY AIA, on the Homepage, scroll down to ‘My Plans’ and click ‘See All Plans’

NOTE: If you have not 

registered for MY AIA,  

please refer to the 

‘Register for MY AIA’ guide
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MEDICAL CARD REPLACEMENT via MY AIA

2) Select ‘Individual Plans’
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MEDICAL CARD REPLACEMENT via MY AIA

3) Click on ‘More Details’
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MEDICAL CARD REPLACEMENT via MY AIA

4) Select ‘Medical Card Replacement’, then select the name of the person whose card needs replacing, 

and click ‘Confirm’.
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MEDICAL CARD REPLACEMENT via MY AIA

5) Fill in your delivery address details

1

2

3

4

5

6

1 Type in Address (Line1)

2 Type in Address (Line2)

3 Type in Address (Line3)

4 Type in Country

5 Type in State

6 Type in Postcode

7 Click Confirm

7

xxxxx
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MEDICAL CARD REPLACEMENT via MY AIA

6) Key in the OTP (One Time Password) sent to the mobile number saved in ‘My Profiles’ to verify 

your changes.

1

2

3

1 Enter OTP

2 Click Verify

3 Click Confirm
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UPDATE CREDIT CARD DETAILS via MY AIA

7) You will be directed to the acknowledgement page upon successful request.

Your medical card will be delivered to you within 3 working days.

JOHN DOE


