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01 INTRODUCTION

The next few slides will cover the following scenario for 

My AIA Account Registration for Individual/ Employee Benefits.

The scenario assumes that the customer is an existing customer or has recently 

purchased a policy with AIA but does not have an online account to perform self-

service actions.

This guide will cover the Registration Process from the beginning to the end.



02 PAGE FLOW

The page flow describes the customer’s user journey.

AIA 

Homepage:

This is the 

corporate site

www.aia.com.

my

01
AIA Homepage

01
AIA Homepage

02
Login

03
Personal 
Details

04
Verify
Identity

05
Create
Profile

06
Confirmation 
Page

Login page is 

displayed. 

Register button 

is available at 

the bottom of 

the page. 

A One Time 

Password 

(OTP) is 

required for 

validation 

before 

processing the 

information.

To register, 

customer will 

be required to 

fill in mandatory 

fields:

1. Identification 

number/  

Policy 

number

2. Full name

3. Identification 

number

Customer will 

be required to 

key in 

information 

such as:

1. User ID

2. Password

This is the final 

stage of the 

process which is to 

indicate that the 

registration is 

successful.

http://www.aia.com.my/
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AIA Homepage
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Details
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Verify
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Create
Profile
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Confirmation 
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1. AIA Homepage

Select CUSTOMER to Login1

1
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01
AIA Homepage

01
AIA Homepage
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Login

03
Personal 
Details

04
Verify
Identity

05
Create
Profile
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Page

2. Login

Click on Register now1

1
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01
AIA Homepage

01
AIA Homepage

02
Login

03
Personal 
Details

04
Verify
Identity

05
Create
Profile

06
Confirmation 
Page

3. Personal Details

1 

Select Individual

2

3

Type in NRIC/Policy No

Select Identification Type: NRIC 

or Others and type in 

identification

Click Next

1

2

3

4

4
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01
AIA Homepage

02
Login

03
Personal 
Details

04
Verify
Identity

05
Create
Profile

06
Confirmation 
Page

1. At the Log In page, select CUSTOMER and login.

2. Type your NRIC/Passport/AIA Member Card in uppercase characters (A-Z).

3. For Membership no., key in your NRIC. For foreigners, under Membership no. key in your 
Passport No. and select OTHERS under Identification.  Foreigners will be also required to 
key in their Date of Birth.

4. All information will need to match the member profile in G400 in order to be successful.
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01
AIA Homepage

02
Login

03
Personal 
Details

04
Verify
Identity

05
Create
Profile

06
Confirmation 
Page

4. Verify Identity

Click Here to insert Mobile 

Phone number
1

1
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01
AIA Homepage

01
AIA 
Homepage

02
Login

03
Personal
Details

04

Verify

Details/ Change
Number

05
Verification

06
Update Mobile
Number

5. Verification

07
Verify
Identity

08
Create
Profile

09
Confirmation
Page

Type in verification answer No.1 1

Type in verification answer No.2 2

Click Next3

1

2

3
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01
AIA Homepage

01
AIA 
Homepage

02
Login

03
Personal
Details

04

Verify

Details/ Change
Number

05
Verification

06
Update Mobile
Number

6. Update Mobile Number

07
Verify
Identity

08
Create
Profile

09
Confirmation
Page

Select country code1

Enter mobile number2

Do ensure mobile number 

inputted follows the correct 

format, example for Malaysian 

mobile number member do not 

need to include 0 infront of their 

number as Malaysia country 

code is +60

4

Click Next3
1

2

3
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AIA Homepage
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AIA 
Homepage
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Login
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Personal
Details

04

Verify

Details/ Change
Number

05
Verification

06
Update Mobile
Number

07
Verify
Identity

08
Create
Profile

09
Confirmation
Page

Click No if you are not a US 

Person
1

Click Yes if you are a US citizen. 

You will need to complete FATCA 

related forms and will be 

required to walk into the nearest 

AIA Branch

2

1 2
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AIA Homepage
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AIA 
Homepage
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Login
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Personal
Details
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Verify

Details/ Change
Number

05
Verification

06
Update Mobile
Number

07
Verify
Identity

08
Create
Profile

09
Confirmation
Page

Click No if you do not have1

Yes if you have worked abroad 

and will be required to follow the 

steps and declare
2

1 2
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01
AIA Homepage

01
AIA 
Homepage

02
Login

03
Personal
Details

04

Verify

Details/ Change
Number

05
Verification

06
Update Mobile
Number

9. Verify Identity

07
Verify
Identity

08
Create
Profile

09
Confirmation
Page

1

2

Type in OTP1

Click Verify2

Click Next3

3
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AIA Homepage

02
Login
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10. Create Profile Create User ID1

Type in a secure password2

Repeat the same password3

Click Submit4
1

2

3

4 
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01
AIA Homepage

02
Login

03
Personal 
Details

04
Verify
Identity

05
Create
Profile

06
Confirmation 
Page

1. Do advise members to not input space in the username and to not use their name for 
their username.

2. Ensure that your password fulfills the criteria below:
– Cannot contain user ID
– Minimum password length is 8 characters
– Contains characters from the 4 following categories:

• English uppercase characters (A-Z)
• English lowercase characters (a-z)
• Numerals (0-9)
• Special characters i.e. ~’!@#$%^&*()-
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01
AIA Homepage

02
Login

03
Personal 
Details

04
Verify
Identity

05
Create
Profile

06
Confirmation 
Page

9. Confirmation Page

1

Registration successful. You can now 

login to your account.
1
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01
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Confirmation 
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Potential reasons unable to complete registration

1. Chrome/IE/Firefox web browser version not up to date.

2. Company PC/Laptop or office Internet is secured – request user to use their mobile 
device with mobile data (not office wifi)

3. Ensure Capslock/Numlock is not turned on.

4. Does the member have any other AIA policies? If yes did they register already?

5. If still unable to register the member please call 1300 88 1899 for assistance.
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01 INTRODUCTION

In cases where customers cannot remember their username or password, 

this guide serves to explain the steps on how to retrieve their

username and password.



02 PAGE FLOW

The page flow describes the customer’s user journey.

Customer 

lands on 

retrieve 

username/

password 

page. 

Customer to 

insert their 

details in the 

required fields.

01
AIA Homepage

01
Retrieve 

password

02
Email

03
Mobile
(SMS)

Username/password retrieval 

successful. Customer will be asked 

to check SMS for username/ 

temporary password.

Username/password retrieval 

successful. Customer will be asked 

to check email for  username/ 

temporary password.
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01
Retrieve
Password

02
Email

03
Mobile
(SMS)

1

Select Individual1

3

4

Select Identification Type: NRIC or 

Others
2

Type in NRIC/ Passport number3

Click Next4

2



03 STEP-BY-STEP GUIDE

01
AIA Homepage

1

Select Email or Mobile1

2

Click Next2

03
Mobile
(SMS)

02
Email

01
Retrieve
Password



03 STEP-BY-STEP GUIDE

01
AIA Homepage

1

Check email. 1

03
Mobile
(SMS)

02
Email

01
Retrieve
Password



Insert your new password2

03 STEP-BY-STEP GUIDE

Click on the link. 1

1

2



03 STEP-BY-STEP GUIDE

01
AIA Homepage Check SMS and click on the link to 

create new password
1

01
Retrieve
Password

02
Email

03
Mobile
(SMS)
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01 INTRODUCTION

For 1st time My AIA users, they will need to verify their account. A page will be displayed to 

display their name, email and mobile number. If all information are correct, the customer 

can click the Next button to proceed further.

If the details are incorrect, the customer may change their details.



02 PAGE FLOW

The page flow describes the customer’s user journey.

Login page is 

displayed.

01
AIA Homepage

01
Login

02
Verify 
Details

03
Edit 

Details

04
Verify 
Identity

Customers will 

be asked to 

confirm their 

contact details.

If contact 

details are 

correct, click 

Next button. 

Otherwise, click 

Here to change 

contact details.

A One Time 

Password 

(OTP) is 

required for 

validation 

before 

processing the 

information.

Customers can 

edit their 

contact details 

if there are any 

changes.

05
Confirmation

Page

This is the final 

stage of the 

process which 

is to indicate 

that the change 

of contact 

details is 

successful.
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01
Login

02
Verify 
Details

03
Edit 

Details

04
Verify
Identity

05
Confirmation

Page

1. Login

1

Enter User ID1

2

Enter password2

Click Login3

3
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01
Login

02
Verify 
Details

03
Edit 

Details

04
Verify
Identity

05
Confirmation

Page

2. Verify Details

1

Select checkbox for marketing 

option (optional)
1

2

3

Select checkbox for Terms of 

Use (PDPA) 
2

Click Next if details are correct. 

Next page will be dashboard
3

4

Click Here if details are 

incorrect
4
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01
Login

02
Verify 
Details

03
Edit 

Details

04
Verify
Identity

05
Confirmation

Page

3. Edit Details

1

Enter mobile number1

2

5

Enter e-mail address2

Select checkbox for marketing 

option (optional)
3

Select checkbox for Terms of 

Use (PDPA)
4

Click Next5

4

3
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01
Login

02
Verify 
Details

03
Edit 

Details

04
Verify
Identity

05
Confirmation

Page

4. Verify Identity

1

Type in OTP1

2

3

Click Verify2

Click Next3
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01
Login

02
Verify 
Details

03
Edit 

Details

04
Verify
Identity

05
Confirmation

Page

5. Confirmation Page

Change of contact details 

successful. Close to return to 

Dashboard.
1

1
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01 INTRODUCTION

For existing My AIA users, they will be required to verify their account once again as there is 

a change in platform (i.e. from the old AMS account to the new My AIA account). A page will 

be displayed to show their name, email and mobile number. If all information are correct, 

the customer can click the Next button to proceed further.

will just need to click the Next button.

If the details are incorrect, the customer may change their details.

At this point, they will need to accept the new Terms of Use and the PDPA clause.



02 PAGE FLOW

The page flow describes the customer’s user journey.

Login page is 

displayed. 

01
AIA Homepage

01
Login

02
Verify 
Details

03
Edit 

Details

04
Verify 
Identity

Customers will 

be asked to 

confirm their 

contact details.

If contact 

details are 

correct, click 

Next button. 

Otherwise, click 

Here to change 

contact details.

A One Time 

Password 

(OTP) is 

required for 

validation 

before 

processing the 

information.

Customers can 

edit their 

contact details 

if there are any 

changes.

05
Confirmation

Page

This is the final 

stage of the 

process which 

is to indicate 

that the change 

of contact 

details is 

successful.
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01
Login

02
Verify 
Details

03
Edit 

Details

04
Verify
Identity

05
Confirmation

Page

1. Login

1

Enter User ID1

2

Enter password2

Click Login3

3
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01
Login

02
Verify 
Details

03
Edit 

Details

04
Verify
Identity

05
Confirmation

Page

2. Verify Details

1

Select checkbox for marketing 

option (optional)
1

2

3

Select checkbox for Terms of 

Use (PDPA) 
2

Click Next if details are correct. 

Next page will be dashboard
3

4

Click Here if details are 

incorrect
4
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01
Login

02
Verify 
Details

03
Edit 

Details

04
Verify
Identity

05
Confirmation

Page

3. Edit Details

1

Enter mobile number1

2

5

Enter e-mail address2

Select checkbox for marketing 

option (optional)
3

Select checkbox for Terms of 

Use (PDPA)
4

Click Next5

4

3
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01
Login

02
Verify 
Details

03
Edit 

Details

04
Verify
Identity

05
Confirmation

Page

4. Verify Identity

1

Type in OTP1

2

3

Click Verify2

Click Next3



03 STEP-BY-STEP GUIDE

01
Login

02
Verify 
Details

03
Edit 

Details

04
Verify
Identity

05
Confirmation

Page

5. Confirmation Page

Change of contact details 

successful. Close to return to 

Dashboard.
1

1
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01 INTRODUCTION

For customers’ convenience, they can choose to view the details of their Employee 
Benefits online by following the simple steps as explained below. 



02 PAGE FLOW

The page flow describes the customer’s user journey.

Login page is 

displayed. 

01
AIA Homepage

01
Login

02
Dashboard

03
Megamenu

04
All Plans

05
EB Plans

06
EB Policy Details

Customer lands 

on their 

Dashboard.

Customer can 

view all the 

plans they 

have. 

Customer will 

be able to 

select what 

they want to do.

Customer can 

view the EB 

plans they 

have.

Customer can see 

the details of 

specific policies.



02 PAGE FLOW

The page flow describes the customer’s user journey.

01
AIA Homepage

07
EB Policy 
Details -
Expanded

08
EB Policy 
Details –
More Details

Customer can 

view a more 

detailed policy.

Customer will 

be able to see 

more details on 

specific 

categories.
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01
AIA Homepage

01
Login

02
Dashboard

03
Megamenu

04

All Plans
05
EB Plans

06
EB Policy
Details

1. Login

07
EB Policy
Details –
Expanded

08
EB Policy
Details –
More Details

1

Enter User ID1

2

Enter password2

Click Login3

3
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01
Login

02
Dashboard

03
Megamenu

04

All Plans
05
EB Plans

06
EB Policy
Details

07
EB Policy
Details –
Expanded

08
EB Policy
Details –
More Details

2. Dashboard

Click See All Plans

1

1
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01
Login

02
Dashboard

03
Megamenu

04

All Plans
05
EB Plans

06
EB Policy
Details

07
EB Policy
Details –
Expanded

08
EB Policy
Details –
More Details

3. Megamenu

1

Click on My Plans1
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4. All Plans

Select Employee Benefits11

01
Login

02
Dashboard

03
Megamenu

04

All Plans
05
EB Plans

06
EB Policy
Details

07
EB Policy
Details –
Expanded

08
EB Policy
Details –
More Details
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5. EB Plans

1

Select More Details1

01
Login

02
Dashboard

03
Megamenu

04

All Plans
05
EB Plans

06
EB Policy
Details

07
EB Policy
Details –
Expanded

08
EB Policy
Details –
More Details
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6. EB Policy Details

1

Click Expand1

01
Login

02
Dashboard

03
Megamenu

04

All Plans
05
EB Plans

06
EB Policy
Details

07
EB Policy
Details –
Expanded

08
EB Policy
Details –
More Details
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7. EB Policy Details - Expanded

1

Select More Details1

01
Login

02
Dashboard

03
Megamenu

04

All Plans
05
EB Plans

06
EB Policy
Details

07
EB Policy
Details –
Expanded

08
EB Policy
Details –
More Details
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8. EB Policy Details – More Details
View Policy Details

01
Login

02
Dashboard

03
Megamenu

04

All Plans
05
EB Plans

06
EB Policy
Details

07
EB Policy
Details –
Expanded

08
EB Policy
Details –
More Details
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01 INTRODUCTION

For customer’s convenience, they can now change their contact information through their 
online profile. The slides below explain how to do it. 



02 PAGE FLOW

The page flow describes the customer’s user journey.

Login 

page 

displayed. 

01
AIA Homepage

01
Login

02
Dashboard

03
My 
Profile

04
Edit Contact 

Information-

Step 1

Customer 

lands on their 

Dashboard.

Customer 

lands on their 

profile page.

Customer to 

enter updated 

mobile number 

and/or email 

address.

05
Edit Contact 

Information-

Step 2

Customer to 

enter 

verification 

code to verify 

changes.

06
Edit Contact 

Information-

Step 3

Contact 

information 

has been 

updated.
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01
Login

02
Dashboard

03
My Profile

04

Edit Contact 

Information –

Step 1

1. Login

1
Enter User ID1

2

Enter password2

Click Login3

05

Edit Contact 

Information –

Step 2

06

Edit Contact 

Information –

Step 3

3
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2. Dashboard

Click My Profile

1

1

01
Login

02
Dashboard

03
My Profile

04

Edit Contact 

Information –

Step 1

05

Edit Contact 

Information –

Step 2

06

Edit Contact 

Information –

Step 3



03 STEP-BY-STEP GUIDE

3. My Profile

1

Click on Edit1

01
Login

02
Dashboard

03
My Profile

04

Edit Contact 

Information –

Step 1

05

Edit Contact 

Information –

Step 2

06

Edit Contact 

Information –

Step 3
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4. Edit Contact Information – Step 1

01
Login

02
Dashboard

03
My Profile

04

Edit Contact 

Information –

Step 1

05

Edit Contact 

Information –

Step 2

06

Edit Contact 

Information –

Step 3

21

4

Select Country1

Enter Mobile number2

Enter Email address3

3

Click Next4
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5. Edit Contact Information – Step 2

01
Login

02
Dashboard

03
My Profile

04

Edit Contact 

Information –

Step 1

05

Edit Contact 

Information –

Step 2

06

Edit Contact 

Information –

Step 3

Enter Verification Code1

1
2

3

Click Verify2

Click Confirm3
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6. Edit Contact Information – Step 3

01
Login

02
Dashboard

03
My Profile

04

Edit Contact 

Information –

Step 1

05

Edit Contact 

Information –

Step 2

06

Edit Contact 

Information –

Step 3

1

Contact information updated. 

Close the box.
1
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STEPS

The page flow describes the user’s journey.

AIA 

Homepage:

This is the 

corporate site
www.aia.com.

my

Click MY AIA. 

Login page is 

displayed. 

Employee can 

view all the plans 

they have

Employee is on 

the Dashboard

Employee can view 

policy details and 

update bank account 

details

03 

Dashboard

01 AIA 

Homepage

02 

Login
04 All 

Plans

05 
Employee 
Benefits 
Policy 
Details

06 Update 
Bank 
Details –
Step 1,2 
&3

Employee to 

provide bank 

name, account 

number and email. 

Confirm the new 

bank details and 

submit.

07 New Bank 

Details  

Registration 

– Step 1,2 &3

Employee to provide 

bank name, account 

number and email. 

Confirm the new 

bank details and 

submit.

http://www.aia.com.my/


STEP 01

68

AIA Homepage (aia.com.my)

03 Dashboard
01 AIA 

Homepage
02 Login 04 All Plans

05 Employee 
Benefits 
Policy Details

06 Update 
Bank Details 
– Step 1,2 &3

07 New Bank 
Details  
Registration –
Step 1,2 &3
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1

Enter User ID1

2

Enter Password2

Click Login3

3

Login

03 

Dashboard

01 AIA 

Homepage
02 Login 04 All Plans

05 Employee 

Benefits 

Policy Details

06 Update 

Bank Details 

– Step 1,2 &3

07 New Bank 
Details  
Registration –
Step 1,2 &3
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Dashboard

1

Click See All Plans1

03 
Dashboard

01 AIA 

Homepage
02 Login 04 All Plans

05 Employee 

Benefits 

Policy Details

06 Update 

Bank Details 

– Step 1,2 &3

07 New Bank 
Details  
Registration –
Step 1,2 &3
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STEP 04

All Plans

1

2

Click on Employee Benefits1

Select More Details2

03 

Dashboard

01 AIA 

Homepage
02 Login 04 All Plans

05 Employee 

Benefits 

Policy Details

06 Update 

Bank Details 

– Step 1,2 &3

07 New Bank 
Details  
Registration –
Step 1,2 &3
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Employee Benefits Policy Details

1

Select Update Bank Account Details1

03 

Dashboard

01 AIA 

Homepage
02 Login 04 All Plans

05 Employee 
Benefits 
Policy Details

06 Update 

Bank Details 

– Step 1,2 &3

07 New Bank 
Details  
Registration –
Step 1,2 &3
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Update Bank Details – 1

1

Select Bank Name1

2

3

Enter account Number2

Enter Email3

Click Next4

4

03 

Dashboard

01 AIA 

Homepage
02 Login 04 All Plans

05 Employee 

Benefits 

Policy Details

06 Update 
Bank Details 
– Step 1,2 &3

07 New Bank 
Details  
Registration –
Step 1,2 &3
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Update Bank Details – 2

1

Click Submit1

03 

Dashboard

01 AIA 

Homepage
02 Login 04 All Plans

05 Employee 

Benefits 

Policy Details

06 Update 
Bank Details 
– Step 1,2 &3

07 New Bank 
Details  
Registration –
Step 1,2 &3
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Update Bank Details – 3

1

Update successful. Click close1

03 

Dashboard

01 AIA 

Homepage
02 Login 04 All Plans

05 Employee 

Benefits 

Policy Details

06 Update 
Bank Details 
– Step 1,2 &3

07 New Bank 
Details  
Registration –
Step 1,2 &3
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New Bank Details Registration – 1

1

Select Bank Name1

2

3

Enter Account Number2

Enter Email3

Click Next4

4

03 

Dashboard

01 AIA 

Homepage
02 Login 04 All Plans

05 Employee 

Benefits 

Policy Details

06 Update 

Bank Details 

– Step 1,2 &3

07 New Bank 
Details  
Registration –
Step 1,2 &3
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1

Click Submit1

03 

Dashboard

01 AIA 

Homepage
02 Login 04 All Plans

05 Employee 

Benefits 

Policy Details

06 Update 

Bank Details 

– Step 1,2 &3

07 New Bank 
Details  
Registration –
Step 1,2 &3

New Bank Details Registration – 2
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1

Update successful. Click close1

03 

Dashboard

01 AIA 

Homepage
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01 INTRODUCTION

If a customer wish to view their EB claims and claim details, they can do so by referring to 

the simple steps below.



02 PAGE FLOW

The page flow describes the customer’s user journey.

Login page is 

displayed. 

01
AIA Homepage

01
Login

02
Dashboard

03
Personal 

Claims

04
Employee 
Claims

Customers land 

on their 

Dashboard.

Customers 

have an 

overview on 

their employee 

claims.

Customers can 

choose to view 

their employee 

claims.

05
Claim Details

Customers can get a 

more detailed 

information on their 

claims.
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2. Dashboard

Click on My Claims1

1
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Login
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Claims
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Claims
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Claim Details
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3. Personal Claims

Click Employee Claims1
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4. Employee Claims

Click Claim Details
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5. Claim Details

View Claim Details
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01 INTRODUCTION

When a customer wants to view their EB claims utilisation, all they have to do is follow the 

steps explained in the slides below. 



02 PAGE FLOW

The page flow describes the customer’s user journey.

Login 

page 

displayed

. 

01
AIA Homepage

01
Login

02
Dashboard

03
Personal 

Claims

04
Employee 
Claims

Customers land 

on their 

Dashboard.

Customers 

have an 

overview on 

their employee 

claims.

Customers can 

choose to view 

their employee 

claims.

05
Claim 
Utilisation

Customers can 

check their 

claims utilization 

here.
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2. Dashboard

Click on My Claims1
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3. Personal Claims

Click Employee Claims1

1

01
Login

02
Dashboard

03
Personal 

Claims

04
Employee 
Claims

05
Claims 
Utilisation



03 STEP-BY-STEP GUIDE

4. Employee Claims

Click Claim Utilisation1
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5. Claims Utilisation

Select a Policy
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01 INTRODUCTION

When a customer wants to submit their Claims electronically, all they have to do is follow 

the steps explained in the slides below. 



02 PAGE FLOW

The page flow describes the customer’s user journey.

Login page is 

displayed. 

01
AIA Homepage

01
Login

02
Dashboard

03
Personal 
Claims

04
Employee Claims

05
Claim 
Submission 
Step 1

06
Claim Submission

Step 2

Customers land 

on their 

Dashboard.

Customers 

have an 

overview on 

their employee 

claims and 

submit their 

claim

Customers can 

choose to view 

their employee 

claims.

Customer are 

required to 

select their 

claim form

Customer are 

required to fill in 

claim details
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The page flow describes the customer’s user journey.
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AIA Homepage

07
Claim Submission 
Step 3

08
Claim submission 
Step 4

Customer are 

required to 

upload their 

claim 

documents

Customer are 

required to 

review their 

claim and claim 

submission 

completed
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1. Login
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2. Dashboard

Click on My Claims1
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3. Personal Claims

Click Employee Claims1
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4. Employee Claims

Click Submit New Claim1
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5. Select Your Claim Form

Enter Date of Visit

1

2

1

3

4
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Select Claimant Name2

Select Type of Claim 3

Select company4

Tick the box5
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Click Next6
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6. Fill In Your Claim Details

Select Provider

1
2

1

3

4

6

Select Reason for visit2

Enter Claim Amount3

Select Bank4

Enter Bank Account Number5

5

Enter Email Address6
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Click Next7
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7. Upload Your Documents

Click Select Files to upload 

document
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8. Review & Complete Your Claim

Click Submit
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Claim Submission
2
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