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1|Sharing/Linking a Medical Step by Step :

Principal registration

For members without an account 

you can tap on the register button 

below.

Registered members can proceed 

to log right in to MY AIA.



2|Sharing/Linking a Medical Step by Step

Member will need to tap on the 

respective policy they would like to 

share medical cards to.



3|Sharing/Linking a Medical Step by Step

Scroll down to the bottom and 

under “Medical Card Dependant

Management is where you can 

invite and share medical cards 

with spouses, children and even 

guardians. 



4|Sharing/Linking a Medical Step by Step

To invite a dependant all you need 

to do is tap this button and follow 

the steps.

The status of the dependent is 

reflected here. Whether they have 

been invited or completed 

registration.



5|Sharing/Linking a Medical Step by Step

This status show’s the member 

has successfully registered with 

the invite sent to them

This status show’s that the 

dependent has not been invited.

This status show’s that the 

dependant has been invited but 

has not completed the activation 

process yet.



6|Sharing/Linking a Medical Step by Step

Member cancel or unlink a 

dependant medical card at any 

time. This remove the medical 

card from their mobile app if 

successfully link previously.



7|Sharing/Linking a Medical (Dependant) Step by Step

To invite a dependent click on the 

“Assign To Medical Card” button



8|Sharing/Linking a Medical (Dependant) Step by Step

Member is required to fill up all the 

information on screen before being 

able to proceed. Insert Dependent 

IC/PP.

Upon completion, member will see 

the confirmation page and the 

invite will be sent to the stated 

email address.



9|Sharing/Linking a Medical (Dependant) Step by Step

Upon successful invite, the dependant will receive an 

email. Depending on the dependant’s profile, different 

emails will be sent to them. Please ensure they complete 

the process within 7 days. If not a new invite will need to 

be resent.



10|

10

Dependant Registration: 

Dependant does Not have MY AIA Account & AIA Policy

Dependant will receive a link in the email. Dependant will click on the link to register. 

http://wwwuat2.aia.com.my/content/my-testing/en/my-aia/claim-harmonization-

registration.html?type=2&PreRegAuthKey=hpUgpxkrxl3jjrsXmD14hfVrWwxadUwLuZEKLis4SWnsIKQE4NbCgUPmzV

gsd8bE6DmjC0rpdMaQzDjn1vjqwQ== (sample link)

Dependant will create their online 

profile. 

Insert Dependent IC/PP as User 

ID

http://wwwuat2.aia.com.my/content/my-testing/en/my-aia/claim-harmonization-registration.html?type=2&PreRegAuthKey=hpUgpxkrxl3jjrsXmD14hfVrWwxadUwLuZEKLis4SWnsIKQE4NbCgUPmzVgsd8bE6DmjC0rpdMaQzDjn1vjqwQ==
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11

Dependant Registration: 

Dependant does Not have MY AIA Account but has an AIA Policy

Dependant will register for their 

MY AIA account. 

1) Dependant with Individual 

Policy Only to insert their AIA 

policy number. 

2) Dependant who are 

employees with EB policy 

can insert their IC/ID number

Dependant will receive a link in the email. Dependant will click on the link to register. 

https://www.aia.com.my/en/my-aia/registration.html

(sample link)

https://www.aia.com.my/en/my-aia/registration.html
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Dependant Registration: 

Dependant has MY AIA Account & AIA Policy

Dependant will receive a link in the email. Dependant will click on the link to register. 

https://www.aia.com.my/en/my-aia/myaia-login.html

(sample link)

Dependant will log in with their 

existing User Name & Password 

https://www.aia.com.my/en/my-aia/myaia-login.html


13|Sharing/Linking a Medical (Guardian) Step by Step

If members dependents do not 

meet the criteria, the principal can 

invite a guardian and link the 

respective medical card with the 

guardian. To start this process 

member can click on the “Add & 

Assign Guardian” button.



14|Sharing/Linking a Medical (Guardian) Step by Step

Member will need to complete all 

the fields present before being 

able to proceed to the next page.



15|Sharing/Linking a Medical (Guardian) Step by Step

For guardian you will need have 

atleast 1 dependant link to the 

guardian in order to sent an invite.

To add a dependent click on the 

box and a list of applicable 

dependants will be displayed, next 

click on the “Add” button

To remove a dependant from the 

guardian’s account simple click on 

the “Delete” button for the 

respective dependent



16|Sharing/Linking a Medical (Guardian) Step by Step

Upon successful invite, the guardian will receive an 

email. Depending on the guardian’s profile, different 

emails will be sent to them. Please ensure they complete 

the process within 7 days. If not a new invite will need to 

be resent.
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Guardian Registration: 

Guardian does Not have MY AIA Account & AIA Policy

Guardian will receive a link in the email. Guardian will click on the link to register. 

http://wwwuat2.aia.com.my/content/my-testing/en/my-aia/claim-harmonization-

registration.html?type=2&PreRegAuthKey=hpUgpxkrxl3jjrsXmD14hfVrWwxadUwLuZEKLis4SWnsIKQE4NbCgUPmzV

gsd8bE6DmjC0rpdMaQzDjn1vjqwQ== (sample link)

Guardian will create their online 

profile. 

Insert Guardian IC/PP as User ID

http://wwwuat2.aia.com.my/content/my-testing/en/my-aia/claim-harmonization-registration.html?type=2&PreRegAuthKey=hpUgpxkrxl3jjrsXmD14hfVrWwxadUwLuZEKLis4SWnsIKQE4NbCgUPmzVgsd8bE6DmjC0rpdMaQzDjn1vjqwQ==
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Guardian Registration: 

Guardian does Not have MY AIA Account but has an AIA Policy

Guardian will register for their 

MY AIA account. Guardian can 

insert their AIA policy number or 

IC number. 

Guardian will receive a link in the email. Guardian will click on the link to register. 

https://www.aia.com.my/en/my-aia/registration.html

(sample link)

https://www.aia.com.my/en/my-aia/registration.html
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Guardian Registration: 

Guardian has MY AIA Account & AIA Policy

Guardian will receive a link in the email. Guardian will click on the link to register. 

https://www.aia.com.my/en/my-aia/myaia-login.html

(sample link)

Guardian will log in with their 

existing User Name & Password 

https://www.aia.com.my/en/my-aia/myaia-login.html


20|Sharing/Linking a Medical Step by Step

By clicking on “View Pending 

Invite” button. This will also allow 

member to edit any information 

that was inaccurate during the 

initial invite or resend expired 

invites to dependants/guardians


