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My AIA Mobile Application




Login Step by Step
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Welcome to My AIA

Password

New User? Please Register Here

t AIA Panel Locator

AlA PUBLIC Takaful Bhd. (935955-M)
AlA General Berhad (924363-W). All rights reserve d
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3 Forgot Password?

Copyright © 2018 AIA Group Limited and its subsidiaries. AIA Bhd. (790895-D)

J

Operating Software compatibility:
iOS — version 11 and above
Android — version 6 and above

To get started members must can
registered at aia.com.my for their
My AIA account or click on the
“New User” section to proceed
with the registration steps

If you already have an My AIA
account please key-in your valid
user ID and password

If you cant remember your
password, you may reset it by
tapping the “Forget Password”
button

If not logging into the app, anyone
can access and search for AIA
panel medical providers




Login Step by Step

To begin members will need to
accept the below terms. Please
read them carefully.

Welcome to My AlA

You may only proceed once both

a 00PS! the checkboxes for “Terms of

Usage” and “Consent Statement”
You must accept both terms before being have been accepted.

able to proceed.

To start using the MyAIA app you will need to accept
the Terms & Conditions.

D | agree to the Terms of Usage of the app
D | agree to the Consent Statement

ACCEPT




Login Step by Step

You are required to input the 6

digit verification code in order to
proceed.

*Should the member receive Server
Error please head to aia.com.my to
update their profile with the latest
mobile number

o= )

|
|

MY AIA

APP ACTIVATION

A 6-digit verification code has been sent to your phone
number

Please enter the 6-digit code in the field below and tap
'Next' to activate the app.

Resend Verification Code

You can re-send the code after 3 minutes.




Login Step by Step

For quicker login you can enroll
and use your smartphone’s
biometric login instead of keying in
their user ID and password.

You may skip this step and

perform it later within the app
settings.

iOS — depending on phone model : fingerprint & face recognition
Android — fingerprint & pin no

ADD YOUR FINGERPRI

Use your fingerprint to unlock / sign in securely

entering your password.

Would you like to turn on fingerprint access

Z

ADD YOUR FACE ID

Use your Face ID to unlock / sign in securely without entering
your password.

Would you like to turn on Face ID access?

r_l J l“l
L=

YES




Login Step by Step
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If your smartphone does not have |

biometric features you can MY AIA

proceed to input a 6 digit pin

instead of keying in their user ID

and password. ] SET PIN CODE

Set up a 6-digit PIN for faster app access! This will
replace your current My AlA password.

You may skip this step and

perform it later within the app
settings.

iOS — depending on phone model : fingerprint & face recognition
Android — fingerprint & pin no

/‘\




Pre-register visit Step by Step

You can switch between your
Employee Benefits policies and A-
health Plus policies by tapping the
relevant tab

You can filter the medical cards by
principal or dependents by
selecting the drop down filter list

To start a visit to clinic/hospital
member should start by tapping on
the following button.

EMPLOYEE BENEFITS INDIVIDUAL PLANS

— Al Cards

Principal

%
4q

VXD KKOH BHXM

Dependents

TYPE CARD NO
PCP 8000146847281130

COMPANY NAME MEMBERSHIP NO
greaserer Biul 570827097280

1/5
View Policy (O
S
Contact L

Q PRE-REGISTER

3
Q1%

\ 4 PRE-REGISTER

Q@— 2

These are the medical facilities available for this policy
within 500m. Select a venue to check-in:

Kuala Lumpur JutKee L = >
5060 Restaufant $ICRBE

Atlantic'Star
@ Alto Sdn Bhd

QO O Rima College
(KL) Sdn Bhd
Star Points
HoteliKuala @
Lumpur

kel'Mall
Jalan Bunus,, Jakelh Gagmin

sliseum Cinema Sk Convent 1
Bt Nana~w) © Z Q

& Bukit Nanas
S Forest Reserve

N2
[} o

MasjidIndid w’ B.S.Khor o

3 1>} Smk St John

(M) Bt Nanas QD
Bank o MQeuy
¥ ReXaurant & Bar \an
oY ()
°

Little'India
Jewellers,

7 sangeetha

P @ Vegetarian o
Le: Restaurant o Q
P

-~

DRS Young, Newton & Rakan-Rakan 0.2 )
Level 1-01 Capsquare Signature Office 11 P... KM

Tung Shin Hospital 0.2 )
102 Jalan Pudu 55100 Kuala Lumpur KM

Chong Dispensary 0.2
Bangunan Eng Choon 55-59, 2nd Floor Jala...

Member will be greeted with
available providers within 25KM

that are within their corporate
policy network



Pre-register visit Step by Step

@ : Coliseum Sk Convent 1 O SSspgyan
Cinema BtiNanas'(M)
& B
TEH Songket &
Little India 1P] o
Jewellers o
Swiss Hotel
Kuala Lumpur @ W
Masjid India¥mansion Tea
Stall (Amnah =)
Restoran) Smk St John
Q) ciMB Bank (M) Bt Nanas
Legal O Sangeetha
in Bannmiina Veaetarian

Chong Dispensary

Opening Hours

MON - FRI: 8.30AM-1PM, 2PM-4.45PM
SAT: 8.30AM-12.45PM SUN Closed
P/HOLIDAY: Closed

CHANGE CARD

o0-:-

Please confirm your medical card:

@ Member ID Card

1>

LOO FONG

TYPE CARD NO
PCP 8000146847281668

COMPANY NAME MEMBERSHIP NO
wme* AR SDN BHD 650407347041

Chong Dispensary
Bangunan Eng Choon
55-59, 2nd Floor
Jalan Ampang
50450 Kuala Lumpur
13 August 2017 | 5:51 PM

p Y
Q1>

( PRE-REGISTER ( PRE-REGISTER

o990

Pre-Registration is successful a

PLEASE REGISTER
AT COUNTER

Transaction No: ME000012 20170813

You will need to pay for any co-Pay, excesses or
uncovered items upfront.

Chong Dispensary

Chong Dispensary
13 August 2017 | 5:51 PM

Upon successful validation of card
and policy member will see the

following message and valid
transaction number for their
reference and providers.




Pre-register visit Step by Step

MEDICAL BILL

1
¥ Pre-registered Successfully 2:30 PM * Medical Bill Ready )
Chong Dispensary > Chong Dispensary Chong Dispensary
18 August 2017 18 August 2017 Bangunan Eng Choon, 55-59, 2nd Floor, Jalan Ampang,
reard -y imer:igo 50450 Kuala Lumpur

Transaction No: 000038 e
' 4 D OH MING CHIN
@ 1 “er D Card @/r?wlege Card No: 8000146847281122

4 I P‘ 15 Aug 2017
2L LITEL A banner will appear for new
C/ Bill S
pep- status updates on events 8000146847281080 1 Summary
. . . . RM
commany el . occurring during their visit to the . .. Total 100.00
pI’OVIdeI’ 540629089265

Covered by insurance policy RM100.00
Patient to Pay RMO0.00

View Polic O] View Policy @® .
Y Itemized Statement
Pre-registered Pre-registered "j
re-registere: g G LT Asthma
& \J
Contact A Contact L MC Days 1

gnsultation RM 100.00

Should you tap on the banner it
will bring you to the respective

screen and details of that
notification; medical bill



View Policy and Benefits Step by Step

p Y
Q1>

= MY AIA a

— (  POLICY DETAILS

— ( POLICY DETAILS

JLICY DETAILS ~ EMPLOYEE BENEFIT PLAN  YOUR MEMBE

EMPLOYEE BENEFITS INDIVIDUAL PLANS

POLICY DETAILS QLOYEE BENEFIT PLAN

PREFERRED CARE POLICY

Employee Benefit Plan

All Cards v

DENTAL BENEFIT

DENTAL BENEFIT
Member ID Card ENIRLUREEE,
ECLAIM TESTING POLICY NO
EMPLOYEE 3 : HOSIE  owipuat LM
TYPE CARDNO 30001903
PCP 8000146847307646
COMPANY NAME MEMBERSHIP NO COMPANY NAME RM 600.00 ERHIER
861003565399 kst MEDI This amount is shared with the limit of Optical Benefits, up to a
sum of RM 600.00 per year in total.
1 POLICY OWNER Your Dental Benefit limit is RM 600.00 per year.
ECLAIM TESTING EMPLOYEE 3 MATI Total Amount Used for Dental Benefit >
) ) RM 0.00
View Policy ® EFFECTIVE DATE
& darail.3 SPECIALIST CARE >

RS
Contact \‘

GROUP VITALITY >

Only active policies will be .

Q PRE-REGISTER

displayed. If the policy/medical
card is inactive no information will

You can only view your present
be present on the home screen

years policy benefits and
utilization.




Notification Panel Step by Step

( MEDICAL BILL

EMPLOYEE BENEFITS INDIVIDUAL PLANS

The badge icon here indicates that

are new or unread notifications for
your attention

Medical Bill Ready
Chong Dispensary

12 August 2017
Pre-Registration Successful 2:10 PM
Chong Dispensary )
12 August 2017
Pre-Registration Successful 2:07 PM
Chong Dispensary )
12 August 2017
Medical Bill Ready 12:47 PM
Chong Dispensary )
12 August 2017
Pre-Registration Successful 12:03 PM
Chong Dispensary )
12 August 2017
Pre-Registration Successful 12:02 PM
Chong Dispensary )

12 August 2017

e-Registration Successful

12:02 PM

i received Medical Bill, Referral
Letter, Transaction History, Claims
Updates, Guarantee Letter

BK UXX UKHXM
Card No: 8000146847281114
4Jul 2018

Bill Summary

RM

Total 50'00
Covered by insurance policy RM50.00
Patient to Pay RM0.00
Itemized Statement

Chest Pain

Medical Cert Days 0

Medication RM 3.00

Betaloc Tab 50mg (original)

Unit: TAB | Dosage: 50mg RM 3.00

Quantity: 30 | Unit Price: RM 0.10

Exclusion RM 47.00



Additional Features Step by Step

[ ]
EMPLOYEE BENEFITS INDIVIDUAL PLANS
All Cards v

@ Member ID Card

Q1>

ECLAIM TESTING

EMPLOYEE 3

TYPE CARD NO

PCP 8000146847307646

COMPANY NAME MEMBERSHIP NO
861003565399

12

View Policy O
Contact ‘\‘
Q PRE-REGISTER

—~

S—

REFERRAL LETTERS

MEDICAL BILLS

CLAIMS

SUBMIT NEW CLAIM

FAQ

T TUTORIAL

-— L AA AR AR AR

Version 4.2.74

Here you can get quick reference
and access to the features
available within the app through
the "hamburger" icon.




Contact Step by Step

-

|
|

EMPLOYEE BENEFITS

e )

MY AIA a

INDIVIDUAL PLANS

All Cards b 4

N

Member ID Card

Q1>

ECLAIM TESTING
EMPLOYEE 3

TYPE
PCP

COMPANY NAME

CARD NO
8000146847307646

MEMBERSHIP NO
861003565399

12

View Policy ®

Contact

(8

Q PRE-REGISTER

—~

S—

l/.'

( GUARANTEE LETTER HOTLINE

For enquiry on Guarantee Letter for hospital
] admission.

Red, Grey and Orange card holders please call the
Corporate hotline. Gold card holders please call the
Individual hotline and Takaful holders please call the
Takaful hotline.

For other enquiries, please call the General Hotline.

Individual: 1300-88-1899 L
Takaful: 1300-88-8922 L X
Corporate: 1300-88-8860 / 1300-88-8870 (N
General Hotline: 1300-88-1899 ‘\s

The assistance services provided are subject to AIA's Terms of Usage as specified
in the policy.

—~

;\.

If you have any queries or if further
information is required on Letter of
guarantee, member may tap on
the respective numbers to speak
to the operator




Medical Bill (GP) History Step by Step

REFERRAL LETTERS

MEDICAL BILLS

CLAIMS

SUBMIT NEW CLAIM

FAQ

TUTORIAL

-— L AA AR AR A

Version 4.2.74

1

S \
. \
MEDICAL BILLS 2 B
|
All ~
Chong Dispensary 8:00 AM
Transaction ID: 000013 )
21 Jul 2017
Chong Dispensary 8:00 AM
Transaction ID: 000003 )
21 Jul 2017

Klinik Catterall, Khoo And Raja... 8:00 AM

Transaction ID: 000039 )
19 Jul 2017
Chong Dispensary 8:00 AM
Transaction ID: 000002 )
19 Jul 2017
Chong Dispensary 8:00 AM
Transaction ID: 000006 )
18 Jul 2017
Poliklinik Sri Permai 8:00 AM
Transaction ID: 000002 )
17 Jul 2017
Poliklinik Sri Permai 8:00 AM
Transaction ID: 000012 )
17 Jul 2017

—~

S—

3
Q1>

¢ MEDICAL BILL a

BK UXX UKHXM
Card No: 8000146847281114
4Jul2018

Bill Summary

RM
Total 50-00
Covered by insurance policy RM50.00
Patient to Pay RMO0.00

Itemized Statement

Chest Pain
Medical Cert Days 0
Medication RM 3.00

Betaloc Tab 50mg (original)
Unit: TAB | Dosage: 50mg RM 3.00
Quantity: 30 | Unit Price: RM 0.10

Exclusion RM 47.00

You will be able to se the details

and medication subscribed for
each clinic visit here




Medical Bill (GP) History Step by Step

REFERRAL LETTERS

MEDICAL BILLS

CLAIMS

SUBMIT NEW CLAIM

FAQ

I TUTORIAL

-— L AA AR AR A

Version 4.2.74

1

P ——————

MEDICAL BILLS

All

Chong Dispensary
Transaction ID: 000013
21 Jul 2017

Chong Dispensary
Transaction |D: 000003
21 Jul 2017

Klinik Catterall, Khoo And Raja...

Transaction ID: 000039
19 Jul 2017

Chong Dispensary
Transaction ID: 000002
19 Jul 2017

Chong Dispensary
Transaction |ID: 000006
18 Jul 2017

Poliklinik Sri Permai
Transaction ID: 000002
17 Jul 2017

Poliklinik Sri Permai
Transaction ID: 000012
17 Jul 2017

8:00 AM

8:00 AM

MEDICAL BILLS

Select Period

Cl v
Tri )
21

Last 30 days

Last 3 months

Last 6 months

You can also filter their bills to
better find the record needed.




Pre-register History Step by Step

by
Q1>

‘ = PRE-REGISTERED VISITS a PRE-REGISTERED VISITS a
ACTIVE o ARCHIVE ACTIVE ARCHIVE e

\

I OH MING CHIN 2:30 PM

DEPENDENT ) Al ~
\ 18 August 2017
f OH TEK CHAI CHARLES 7:31 PM
PRINCIPAL )
15 August 2017
] 3
AIA PANEL LOCATOR OH TEK CHAI CHARLES 5:26 PM
. . PRINCIPAL )
You will be able to view current 15 August 2017
PRE-REGISTERED VISITS 1 ?ctl\(e tlransactlons under the OH MING CHIN I
Active" tab and for past member DEPENDENT
n 8 n 15 August 2017 )
can select "Archive" tab.
GUARANTEE LETTERS OH WAN CHING 3:47 PM
DEPENDENT )
15 August 2017
REFERRAL LETTERS
OH KIT 3:45 PM
DEPENDENT )
15 August 2017
MEDICAL BILLS
OH TEK CHAI CHARLES 3:42 PM
PRINCIPAL )
CLAIMS 15 August 2017
KHOO YIN YEAT 3:34 PM
DEPENDENT )
&l CHIRMIT NCIAI 1 AIM 15 August 2017
Version 4.4.20
NH TEK rHAI CHARL EQ 1N-272 ARA




Cancel Pre-register Step by Step

p Y
Q1>

(" : ™
@

E-REGISTERED VISITS
ACTIVE ARCHIVE 0_0_0

OH MING CHIN 2:30 PM )
DEPENDENT Pre-registered
18 August 2017 )

PLEASE REGISTER AT THE COUNTER

AIA PANEL LOCATOR
Select the visit they want to cancel
and it bring them to the
cancelation page.

\ransaction No: ME000003 20170818
PRE-REGISTERED VISITS 1

Tap the cancel button to cancel the
pre-registered visit.

GUARANTEE LETTERS

REFERRAL LETTERS Chong Dispensary

Bangunan Eng Choon, 55-59, 2nd Floor, Jalan Ampang,
50450 Kuala Lumpur

MEDICAL BILLS 18 August 2017 | 2:30 PM

If a you decide to cancel a visit,
you can do so by tapping on the
Pre-registered History tab




Cancel Pre-register Step by Step

— MY AIA a You will be presented with a final
confirmation on cancelation, in the
EMPLOYEE BENEFITS INDIVIDUAL PLANS event a mistake was made.

All Cards v

Member ID Card

Upon successful cancelation you

CANCEL PRE-REGISTRATION will be brought back to the

Do you want to cancel pre-registration?

ECLAIM TESTING

EMPLOYEE 3

TYPE CARD NO

PCP 8000146847307646

homescreen completing the
cancelation process and allowing
you to pre-register again at
another provider

COMPANY NAME MEMBERSHIP NO
861003565399

12

View Policy ®
Contact ‘\‘

Q PRE-REGISTER

—~

S—




Referral Letter History Step by Step

REFERRAL LETTERS

MEDICAL BILLS

CLAIMS

SUBMIT NEW CLAIM

FAQ

I TUTORIAL

-— L AA AE AR A

Version 4.2.74

REFERRAL LETTER

All ~

*xkxkxkx*DECIALIST MEDICAL

CENTRE
sernrere ENSARY
000008

wewnrrrsre DE| SAN

08 August...

)

=<

wikmoesDECIALIST MEDICAL 08 Avaust
CENTRE gust...
eetresrer ENGARY
000007 )
crnntes pE| SAN

wikmooesDECIALIST MEDICAL 08 Avaust
CENTRE gust...
eotaesrer ENGARY
000002 )
crnnins PE| SAN

You will receive your hospital

eReferral letters here for you and
your dependants.

GL019284

Date:

Patient’s
Name:

To:

From:

Referred To:

Referred
From:

Department:

Provisional
Diagnosis:

REFERRAL LETTER

13 Mar 2017

Ahmad Bakri bin Mohd
Ibrahim Ismail

Dr. Yeoh

Dr. Cheong

Pantai Hospital Cheras

Klinik Mediviron

Laboratory

Dengue fever




Guarantee Letter History Step by Step

GUARANTEE LETTER a

Columbia Asia Hospital Setapak 10:18 AM
L4703997
27 Aug 2018

Subang Jaya Medical Centre 7:52 PM
L4703917
05 Jun 2018

You will be able to view and make

Select any of the active letter of reference to their coverage details
guarantee’s to view the details

AIA PANEL LOCATOR

PRE-REGISTERED VISITS

A1 Types o Immanzatons Vecdnains

GUARANTEE LETTERS

Excess Food s Beversge wih 8% ST
...........

REFERRAL LETTERS

MEDICAL BILLS

You can receive new, and
amended letter of guarantee's here

o Guarantee Letters will only remain on the app for
120 days after the date of issuance.




eClaims Submission for Employee Benefits

REFERRAL LETTERS

MEDICAL BILLS

CLAIMS

SUBMIT NEW CLAIM

FAQ

TUTORIAL

-— L AA AE AR AE

Version 4.2.74

1

"My AIA Dev"” Would Like to
Access Your Photos

This app requires access to the photo
library.

Don't Allow

Start your online medical claims
here.

Your device will prompt you for
access to your storage, camera.
This differs from Android to iOS
devices




eClaims Submission for Employee Benefits

. )
Select the visit date of the episode
X SUBMIT NEW CLAIM

@ 2 3 45

] Filing a claim is easy. Let's get started

O-

v

Select whom you are claiming for

© If your dependant name is not listed here, please refer your HR
for their coverage and entitlement

Select the type of claim,
depending on your coverage you
. can select from: Dental, Optical,

General Practitioner, Health
‘. ’ Screening, Hospitalization,
Specialist, Maternity
D | have read and agreed to the terms &
conditions. | authorize any institution or
individual that has any records or
knowledge of my health and medical

history to disclose such information to AIA
Bhd. or its representative.

Select your company

/‘\

\ o / *The claims form varies based on each
claim type




eClaims Submission for Employee Benefits

. N
Select the medical provider which
was visited
X SUBMIT NEW CLAIM

Q-0 & W

EAlInyour:clalmdetalls Reason for visit is required for
specific claims type

Specialist Care (to exclude pre and post

hospitalisation claim) Claim
Q e o
a . Input your total claims amount
here

o

Reimbursement Details a
Ensure the bank account
MAYBARK i information is accurate as all

claims are only paid to the
123456890125 principal

test@aia.com

= 4




eClaims Submission for Employee Benefits

B

l You will need to upload a copy of
1 your documents. Each claim type
] has the required documents listed
for your reference.
QGO

Upload your documents

General Practitioner Claim

By accepting the terms and
conditions you will be able to

D | have read and understood the disclaimer
« Copy of NRIC or Passport

« Receipt Image D | have verified and confirmed that | have proceed to the next step.
« [temised Bill (for bills above RM80) uploaded the correct documents for my
* All medical investigation reports (lab test claims to be processed accordingly. |

and imaging report) understand AIA Bhd. will keep my claim

e

documents unless if | requ

© You can attach a max. of six (6) files (.pdf, .jpg, .jpeg, .png documents to be returned
Total file size of all files attached cannot exceed 30MB. days from the decision of clal®

understand that for Overseas Treatment, |
_________________________ must include the Original Detailed

Admission Bill showing details of each
° + NEW DOCUMENT charges. The bill must have English

"""""""""""" translation if it is in a foreign language

| have verified and confirmed that | have I
/
|\ — J

hin 60

2018-10-04_06:07:11.jpg

| have read and understood the disclai

\




eClaims Submission for Employee Benefits

Ensure you have review all the
information on your claims prior to

hitting the next button as it will
submit the claim.

[ =

|

T
OO OO0 :

)

Review your claim

Consultation Details

Claimed For
ECLAIM TESTING EMPLOYEE TWO

Company Name
e *NASIONAL BERHAD.

Type of Claim
Specialist Care (to exclude pre and post
hospitalisation claim)

Provider Name
OTHERS

Date of Visit
07 November 2017

Reason of Visit
Abdominal Pain

Total Claim Amount
RM 10.00

YA

y

p Y

Q1%
~

l
L x wevan
Q9O 90 s

)

Reimbursement Details

Bank name
MAYBANK

Account No.
123456890125

Email address
test@aia.com

Uploaded Documents

1.2018-09-26_06:03:49.jpg

Important note:
Please ensure that you key in the correct bank details of the

employee or you may not receive your reimbursements. AIA will
not be held responsible if the details you provide are incorrect.
Reimbursement will be made according to your policy.




eClaims Submission for Employee Benefits

;. I
Your claim has been submitted l

successfully once you receive your

claim reference number. } X SUBMITNEW CLAIM

o000 006

] You are done!

1 YOUR E-CLAIM REF. NO.
E0001238 _
Save a copy of your claim made to

Your claim has been submitted and will be your smartphone image/photo
A e L library for quick reference.

All active claims are recorded and can be found
within the main Claims section.

SAVE A COPY a

VIEW E-CLAIMS DETAILS v




eClaims Submission for Employee Benefits @
Q1>

Outpatient Inpatient
Claims Claims

©
@
®

Pre-hospitalisation
Dental Optical Clinic - Post-hospitalisation
- Physiotherapy
Outpatient Cancer
Treatment / Kidney

Maternity  Specialist Paediatrician Dialysis

% For Now:

) Admission & Daycare claims will still require hard
Health Screening copy submission.

®)
6o
@

* Physical documents are mandatory in compliance with the Hospital & Surgical Insurance / Takaful Guideline (HSI) joint issued by LIAM
(Life Insurance Association of Malaysia), PIAM (Persatuan Insuran Am Malaysia), MTA (Malaysian Takaful Association) Technical
Committee. For outpatient claims, original receipts will need to be kept for 7 years.



Individual Plan Step by Step A-Health Plus (APM5)

View more details on your A-Plus
2 Health rider my tapping here

= MY AIA T A

0 Please take note.

You may view your A-Plus Health information here. If
] you have other AIA policies, please log on to My AIA
web to view more information on your policies.

@ Medical Card

Q1%

Quick access to check on your
Health Wallet

ANG BOON HANG

POLICY NO
5154384A

17
View A-Plus Health's Details e ®
>
Contact N




Individual Plan Step by Step A-Health Plus (APM5)

= O\ (

{  A-PLUS HEALTH

PLAN & BENEFITS HEALTH WALLET HEALTF

In Torce Fremium Faying

If You Have Chosen RM300 Deductible

Option
Upon hospital admission, you will have to
pay the deductible amount and AIA will pay

the remaining eligible medical expenses.

In-Patient Care

Medical coverage if you are admitted to a hospital for N

medical treatment or surgery.

Out-Patient Care

Medical coverage if you require medical care or 2
treatment under the out-patient department of a
hospital.

Extra Care

Additional medical coverage

Please refer to your policy contract for detailed
explanation on the benefits, exclusions, terms and
conditions.

{  A-PLUS HEALTH

PLAN & BENEFITS HEALTH WALLET HEALTF

In-Patient Care

Medical coverage if you are admitted to a hospital for N

medical treatment or surgery.

+

L ° Hospital Room and Board
Up to 150 days per year

{*J’-’ Intensive Care Unit (ICU)
Up to 150 days per year

Jﬁ(’% In-Hospital Related Fees
|

Hospital supplies and services / surgical fees /
operation theatre / anesthetist's fees / in-hospital
physician visit / daily guardian benefits

Out-Patient Care

Medical coverage if you require medical care or N2
treatment under the out-patient department of a
hospital.

You can navigate between tabs to
view each individual benefit details

For more detailed information you

can expand the row below.




Individual Plan Step by Step A-Health Plus (APM5)

Your wallet amount will be updated
here after each anniversary.

N (o

— (  A-PLUS HEALTH — (  A-PLUS HEALTH

&BENEFITS ~ HEALTHWALLET  HEALTH REWA N&BENEFITS ~ HEALTHWALLET  HEALTH REWA
- , | Anificalimb ,
! HEALTH WALLET ] SERE _
To review your Health Wallet
Total Amount e s Q information you can scroll down
i romesyme . and also tap on the “I” information

An amount will be credited to your Health Wallet at the end of

The total amount available in your Health it i
the rider year provided that no claims have been made in that Wallet can also be utilised to ;ay for any bUtton for addltlonal |nf0

medical care for cancer, stroke and heart attack
from early stage onwards.

particular year.

What are the benefits offered under the
+ Protect Boost

Health Wallet?
Any r ining amount ilable in your Health
Wallet can be:

% Prevention Benefit o 1. used to pay the remaining eligible medical
expenses if the annual limit has been fully
utilised, or

1. Health Screening 2. paid out upon death, up to 2 times of the

2. Vacs:i'nation (age 1.6 and above) for flu, coverage amount of the basic plan that A-Plus
Hepatitis B, HPV, Shingles and Pneumococcal Health is attached to.

lﬁl Special Care Benefit L] All the benefits above are subject to the total amount

available in Health Wallet based on your chosen plan.
Please refer to your policy contract for detailed
explanation on the benefits, exclusions, terms and
conditions.

The total amount available in your Health
Wallet can be utilised to pay for the following:

N — VA — 7




Individual Plan Step by Step A-Health Plus (APM5)

anE

— (  A-PLUS HEALTH

\EFITS HEALTH WALLET HEALTH REWARDS

1 AIA Vikality HEALTH REWARDS ©

\ YOUR AIA VITALITY STATUS

BRONZE

YOU ARE HERE SILVER GOLD PLATINUM

*Actual status may take up 48 hours to update

Benefits of Health Rewards

Deductible Waiver
AIA will waive your Deductible Amount (if
any) upon hospital admission, depending

on your AlA Vitality status.
Hospital Room and Board Upgrade

AIA will auto upgrade your HospitalLRoom
m and Board amount upon hospit
admission, depending on AIA

status.

/‘\

—

qI™

If you have subscribed to AIA
Vitality, your Vitality status will be
shown here.

Your wallet amount will be updated
here after each anniversary.




