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@ HEALTHIER, LONGER,
BETTER LIVES

Q1>

© Main Dashboard

= Entry point
= Pre & Post Login Mega Menu
= New interface of Main Dashboard




Entry Point Main Dashboard

OUR WHAT ABOUT HELP &
PRODUCTS MATTERS AlA SUPPORT MY AIA
X
MY AIA = CUSTOMER PORTAL ﬁ CORPORATE PORTAL
Manage your AlA plans, employee Manage your AlA plans, employee benefits, stay healthy For HR personnel and Intermediaries to manage the
benefits, stay healthy with AIA Vitality, with AlA Vitality, and access healthcare services. company's employee benefits portfolio effectively.
and access healthcare services.
REGISTER » LOGIN &
LOGIN »

Register if you

‘ are new to the
My AIA portal /
Login if you are

an existing My
AlA User

AL YOUR WHLLEE ING
MEEDS_ WLL IN OKE APP
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Main Dashboard — Post Login Mega Menu

WHAT ABOUT HELP&
MATTERS AlA SUPPORT MY AIA
X
WELCOME MEDICON NECT #65 PAY ONLINE MY REWARDS MY PROFILE »
TESTING EMPLOYEE UNE == Make one-off premium/contribution Claim and learn more about AlA
payments. ‘v’italit}f and other rewards offered STATEMENTS & LETTERS »
Access your policy information and especially for you.
perform your service transactions DIRECTORIES & GUIDES »
here. 0 MY PLANS & CLAIMS ;
Access your policy and claim ! ABOUT MY AIA CUSTOMER APP »
information. E
MAIN DASHBOARD ' *
AIA VITALITY NEW Quick links for AIA
HEWE. ¥ Check your AIA Vitality Points and TTTTTTTTTTmTTTmmmTTTT —= . .
Status, learn how to earn more points, Vltal'ty & My Rewards
view our partner's benefits, and more.

v
Click to go to the dashboard
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Main Dashboard — Post Login

OUR AIA WHAT HELP &
PRODUCTS VITALITY MATTERS ABOUTAIA SUPPORT MY AIA

Welcome, Michael Yap Choon Loong

D evonne (@ mwvowry @) newmos () puansscams (1) SERVICEREQUEST > Quick links to different module pages

45 SUBMIT CLAIMS

View your policy number (in-force policies only) and Vitality

. 1 V JOIN AIA ! UARNEE LETTERI

Individual Plans Employee Benefits VITALITY point status
% TRANSACTION HISTORY
MY ACTIVITIES (8) | FINANCIAL HEALTH CHECK
Join AIA Vitality > MY AIA App > Michael Yap Chnovf Loong >
PRSI SR 1. View and track your ongoing to-do tasks
‘ T ’ ~ 2. Access your Financial Health Check summary
LA

. : o . , Apart from latest information and updates from AIA,

Sl Setsinhrsbemericul, customers will receive personalized offers in this section.

VIEW DETAIL VIEW DETAIL VIEW DETAIL
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© Inbox Message

=  Entry point
= Stepstoview inbox messages




Entry Point Inbox Messages

SUPPORT  MYAA ‘ -+ Tapon the bell icon

to view inbox
Welcome back, Chee Wui Keng

B pay ONLINE M ~avmaury © rewaros © mypLansscLams
J=| SUBMIT CLAIMS
? s - REFERRALLETTER
Individual Employee V JOIN AIAVITALITY
Plans Benefits
TRANSACTION HISTORY
FINANCIAL HEALTH CHECK
@ YOURCOVERAGE PEOPLE-LIKE-YOU AT AIA
. Life RM 600,000 e
i S
, Q Medical RM 0 e
Continue from where you left off to understand your Accident RM 50000 e
Financial Health Status. -
CONTINUE VIEW COVERAGE SUMMARY Critical lllness RM O 0 -
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View Inbox Messages

SUPPORT MY AIA

Message counter
" The counter
MY POLICY UPDATES indicates how
many unread
messages you
S T (VT — have in each
message category

Welcome back, Chee Wui Keng ) GENERAL

A5 pay ONLINE D navmaury © rewaros O wrewanssona

MY CLAIMS & BILLS

{

2 iR & bastkds % MY STATEMENTS & LETTERS
indiidial Employee |/ JOIN AIA VITALITY e Wi
Plans Benefits
=] TRANSACTION V AIAVITALITY
FINANCIAL HEALTH CHECK
9 AlA confidential and proprietary information. Not for distribution.
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View Inbox Messages

GENERAL

New Message 1-5 0f 12 i [oEa: )

Indicator This

indicates . * e You've completed the Financial Health Check! Click to view
new/unread Great! Understanding your protection needs is the first step to ensuring you are adequately covered. For more details, we recommend that message details
messages you you review your results with your Life Planner and retake th.. g

have in each

message categor
8 gory Take an assessment

Complete yvour Financial Health Check today and find out how much coverage you need.

“=% You've completed the Financial Health Check!

Great! Understanding your protection needs is the first step to ensuring you are adequately covered. For more details, we recommend that
vau review your results with your Life Planner and retake th...
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View Message Details

REMOVE

06 Mov 2020 | 02:48PM

You've completed the Financial Health Check!

Great! Understanding your protection needs is the first step to ensuring you are adequately covered. For more details, we recommend that you review your results with your Life Planner and retake the Financial Health
Check assessment whenever you achieve another milestone in life to ensure your protection needs are met. Due to overwhelming response, our 10,000 vouchers have been fully redeemed. But we still have something
special for you! Every 5th customer who completes the assessment will be rewarded with a RM10 TnG e-Wallet credit. We are now validating your eligibility for the reward. Once it is confirmed, you will be notified within 5
days via a MyAIA App Notification.

VIEW MESSAGES DETAILS — FOR APP ONLY PAGES

Prompt to
ALL YOUR WELL BEING NEEDS, ALL
IN ONE APP download My AIA

LifeLagi Better with thenew My AlAapp. Download the new My AIA T > App to access App

app to manage all your well being needs with a touch of a button On Iy Module
Example: AlA Vitality

Rewards, E-Cards

Listing page etc.

(Refer slide.10 for

details)

11AIA confid
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© Customer Portal: Employee Benefits

= Steps to view policy details




Introduction

For customers’ convenience, they can choose to
view the details of their Employee Benefits online
by following the simple steps as explained below.

13 AlA confidential and proprietary information. Not for distribution.
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Page Flow

LOGIN DASHBOARD
Login page is Customer
displayed. lands on their
Dashboard.
14 AlIA confidential and proprietary information. Not for distribution.
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MEGAMENU
Customer will
be able to
select what
they want to
do.

ALL PLANS
Customer can
view all the
plans they
have.

EB PLANS
Customer can
view the EB
plans they
have.

EB POLICY
DETAILS
Customer can
see the details
of specific

policies.

EB POLICY
DETAILS -
MORE
DETAILS
Customer will
be able to see
more details
on specific
categories.



Step 1: Login

STEP 1 STEP 2 > STEP 3 > STEP 4 >

OUR WHAT

PRODUCTS MATTERS

ABOUT HELP &
AIA SUPPORT MY AIA

= CUSTOMER PORTAL
mployee benefits, Manage your AlA plans, employee benefits, stay healthy
lity, and access with AlA Vitality, and access healthcare services.
REGISTER P
| - LOGIN & >
15 AlA confidential and proprietary information. Not for distribution.
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SETD Y EETD JEEID
WELCOME TO MY AIA

User ID

Enter your user ID — Enter User ID

Password

| Key in your password ——> Enter password

Forgot User ID/Password?

New user? Register here




Step 2: View Dashboard
STEP 1 > STEP 3 > STEP4 > STEP 5 > STEP 6 > STEP7 >

OUR WHAT ABOUT HELP &
PRODUCTS MATTERS AlA SUPPORT MY AIA

ATTENTION: Mandatory App Update By 15 Feb 2021 VIEW DETAILS

Welcome back, Myaia Testing One

B PAY ONLINE 0 AIAVITALITY O REWARDS Q MY PLANS & CLAIMS
=+ Click My Plans & Claims
SUBMIT CLAIMS
3 1 GUARANTEE /
REFERRAL LETTER
Individual Employee 5460 PTS
Plans Benefits TRANSACTION HISTORY
FINANCIAL HEALTH CHECK
16 AlIA confidential and proprietary information. Not for distribution.
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Step 3: View Mega Menu

OUR

PRODUCTS

WELCOME MYAIA TESTING
ONE

Access your policy information and perform
your service transactions here.

MAIN DASHBOARD

LOG OUT P

AlA
VITALITY

STEP 1 > STEP 2 > STEP 3

WHAT ABOUT HELP &
MATTERS AIA SUPPORT MY AIA

PAY ONLINE

Make one-off premium/contribution
payments.

MY PLANS & CLAIMS

Access your policy and claim information.

MY REWARDS

Claim and learn more about AlA Vitality and
other rewards offered especially for you.

S

AIA VITALITY

Check your AlA Vitality Points and Status,
learn how to earn mare points, view our
partner's benefits, and more.

FINANCIAL HEALTH CHECK

FINANCIAL HEALTH COVERAGE

17 Al

* Click My Plans & Claims

STEP 4 > STEP 5 > STEP G > STEP 7 >

MY PROFILE »

STATEMENTS & LETTERS »
DIRECTORIES & GUIDES »

ABOUT MY AIA CUSTOMER APP »



Step 4: View All Plans
STEP 1 > STEP 2 > STEP 3 >

@ OUR AlA WHAT ABOUT HELP &
Q™ PRODUCTS VITALITY MATTERS AlA SUPPORT MY AIA

< DASHBOARD

MY PLANS & CLAIMS

EMPLOYEE BENEFITS (2) ——

Select Employee

Benefits
SUBMIT CLAIMS CLAIMS HISTORY STATEMENTS & LETTERS
Select View All
EMPLOYEE ) PREFERRED CARE
BENEFITS POLICY POLICY
EBP PCP

18 Al Policy No.: 20004268 Policy No.: 30002496



Step 5: View EB Plans
STEP 1 > STEP 2 > STEP 3 >

STEP 4 > STEP 5

@ OUR AIA WHAT ABOUT HELP &
G PRODUCTS VITALITY MATTERS AIA SUPPORT MY AIA

X CLOSE

VIEW ALL POLICIES
EMPLOYEE PREFERRED CARE \
BENEFITS POLICY POLICY

Policy No.: 20004268
Policy Owner: MYAIA TESTING ONE

Company Name: MYAIA-PUSH
NOTIFICATIONS TESTING

Staff/Employee No.: N/A
Company Effective Date: 01 Jan 2021

Policy No.: 30002496
Policy Owner; MYAIA TESTING ONE

Company Name: MYAIA-PUSH
NOTIFICATIONS TESTING

Staff/Employee No.. N/A
Company Effective Date: 01 Jan 2021

— Select the Policy to view

\
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Step 6: View EB Policy Details

STEP 1 STEP 2 > STEP 3 > STEP 4 > STEP 5

(RN OUR AIA WHAT ABOUT HELP &
Qi PRODUCTS  VITALTY  MATTERS  AIA SUPPORT MY AIA

< MY PLANS - EMPLOYEE

POLICY DETAILS

- PREFERRED CARE POLICY
pPCP
Person Covered Policy No. Staff/Employee No
MYAIA TESTING ONE 30002496 N/A
Policy Effective Date Company Name
01 Jan 2021 MYAIA-PUSH NOTIFICATIONS
TESTING
WHO IS COVERED IN MY POLICY A~
EMPLOYEE DETAILS
MYAIA TESTING ONE Identification No. Date of Birth ° °
i
— 760813101122 13.AUG 1976 b Select View Details
20 AlA confidential and proprietary information. Not for distribution.
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Step 7: View EB Policy Details ~ More Details

STEP 1 >

STEP 2 >

ﬁ OUR

AlA WHAT

p Tp.-‘ PRODUCTS VITALITY MATTERS

< EMPLOYEE BENEFITS POLICY

STEP 3 >

STEP 4 >

ABOUT HELP &

AIA SUPPORT MY AIA

STEP 5 >

STEP 6 > STEP 7

21 Als

MYAIA TESTING ONE

EMPLOYEE

DENTAL BENEFIT

> Select Benefit to View Details

Individual Limit For

RM 800 e

BENEFIT DETAILS

Total Amount Used

RM 0.00 USED

VIEW DETAILS >

Applicable To

EMPLOYEE

All the benefit covered for Dental Benefit, subject to the balance of your Coverage Amount.

Additional Tooth Extracted

Covered as per policy terms and conditions.

Complex Treatment

Covered as per policy terms and conditions.

Crown/ Cap

Covered as per policy terms and conditions.

Nental Cansnltatinn
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© Individual Policy Details

= Steps for Registration
= Steps For First Time Login
= Main Dashboard




Steps For Registration

Welcome to MY AIA
WELCOME TO MY AIA
» Click here on this
hyperlink register
LEARN HOW TD REGISTE &
Note

All policy roles (Owner, Insured, Covered Member, Payor) can register as MY AlA user.
However, some information / pages are accessible based on policy role(s) of the policy.

23 AlA confidential and proprietary information. Not for distribution.
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Steps For Registration

Step 1. Register for MY AIA

00—

Hi There!

Registration is open to AlA Malaysia customers. Enter your infarmation below

¢ How toregister

Policy / Certificate / Account / Membership number

Key in Policy / Certificate / Account /
Membership Number

Need help filling in your Policy/ Certificate/ Account/ Membership Mumber? Click here.

[dentification No. 0

v NRIC COMPANY REG NO. OTHER

Key in NRIC / Company Reg No /
Other — based on policy roles

Already have an account? Login here

24 AlA confidential and proprietary information. Not for distribution.
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Steps For Registration

Step 2. Create your My AIA profile

'WHAT ABOUT HELP &
VITALITY MATTERS AIA SUPPORT MY AIA

Next Up!
Use this login information ta access My AlA in the future.

Register as
Individual

Policy
Memb

PADOD120

NRIC no
950015025992

User ID

Password Show Password

Your password must

{0-9) and special

— Create your Online Profile and click Next.

E-mail address

| have read and agree to AIA

| agree to the marketing con

25 AlA confidential and proprietary information. Not for distribution.
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Steps For Registration

Step 3. Mobile Number Verification

o0
Almost There...

We've sent a 6-digit OTP to your mobile number.

SHURRONXGER If the registered mobile number is incorrect,
If this is not your number, please check here to . Click on the here hyperlink_to edit your mobile
number. (Step 3A)

Please enter the OTP to proceed.
Verify if the registered mobile number is

correct for you to receive the 6-digit

OTP has expired or did not receive one? Verlflcatlon COde'

Resend OTP in 00:00 Then, key in OTP.

26 AlA confidential and proprietary information. Not for distribution.
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Steps For Registration

Step 3A. Mobile Number Verification

MOBILE NUMBER VERIFICATION

Please answer the following guestions to proceed with your mobile number registration.

Verification question 1
What is your payment frequency? i.e. monthly, guarterly, semi annually, annually or one time

( MONTHLY ) ( QUARTERLY ) | ONE TIME ) ( SEMI ANNUALLY ) ( ANNUALLY )

Verification question 2
Please provide policy owner's identification number for verification.

Enter answer

m “

27 AlA confidential and proprietary information. Not for distribution.
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Answer the 2 verification
questions correctly:

1.The payment frequency of the
policy used for this registration

Keyin

2.0wner identification
number that is required for
verification



Steps For Registration

Step 3A. Add Your Mobile Number

ADD YOUR MOBILE NUMBER

Please key in your maobile number.

Mabile Number

Select your country code and key in your mobile numbsr using this format:
eg. 122799454

_ Select your country code
Malaysia (60) -

Eg. 123456789 : :

doeemee Key in your mobile
number based on policy
roles

You are required to declare your tax residency status after
adding your mobile number.

28 AlA confidential and proprietary information. Not for distribution.
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Steps For Registration

Step 3A. CRS & FATCA Declaration

W DFCLARATION

o
AREYOU A U.S. CITIZEN?

" [}
& naAng] =L N § 15 1. T =B ':||-||": rlm P ':'... e
Q15 famnary Bermgd M ycu haee aoy gqueshe B 8 e e G g b
f mimses T

-r epEar
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Complete the FATCA &

CRS declaration to proceed
(for owner role only)
Other roles do not need

to go through FATCA & CRS
declaration

<0

DO YOU HAVE TAX RESIDENCY IN ANY
COUNTRY / COUNTRIES OTHER THAN
MALAYSIAOR U.S.?




Steps For Registration

Step 3 Verify Identity

0

Almost There...

We've sent a 6-digit OTP to your mobile number.

+6010XXXX689

If this is not your number, please check here to change.

Please enter the OTP to proceed.

OTP has expired or did not receive one?

Resend OTP in 00:00

30 AlA confidential and proprietary information. Not for distribution.
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Confirming information.

Verify if the registered mobile number is
correct for you to receive the 6-digit
verification code. Key in OTP and click Next.
Note: The OTP will be sent to your new
mobile number and a notification will be
sent to your old mobile number.

For owner role only, the contact details will
be updated on their respective individual
policies + MY AlA profile.

Other than owner role, the contact details
will be updated on the MY AIA profile only



Steps For Registration

Step 4. Confirmation Page

Registration is successful. You can
now log in to your account.

THANK YOU FOR SIGNING UP You will receive an email on your
successful registration.
Your registration iz complete!

An email has been sent to your email account:
mia-klcheok@aia.com

Click here to answer our 5 sec survey to help us serve you better

“

31 AlA confidential and proprietary information. Not for distribution.
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Steps For First Time Login

Step 1. Login Page

OuR AlA WHAT ABDUT HELP &

PRODUCTS WVITALTY MATTERS AlA SUPPORT MY LA

WELCOME TO MY AIA

User D

Note

Enter user id &
password, click Login

All policy roles (Owner, Insured, Covered Member, Payor) can register as MY AlA user.
However, some information/pages are accessible based on policy role(s) of the policy.

32 AlA confidential and proprietary information. Not for distribution.
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Steps For First Time Login

Step 2. Verify Details

YOUR CONTACT DETAILS

Mobsle Number

e e o R B
| mave rend ardd agnes [ MYy AR E

33 AlA confidential and proprietary information. Not for distribution.
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Verify Contact Details

Click here to add/edit
if contact details are incorrect
and proceed to Step 3

If contact details correct,
click Next to complete this &
progress to the main dashboard



Steps For First Time Login

Step 3. Edit Details

EDIT YOUR CONTACT DETAILS T

__ Enter email & mobile number, then click Next.

| -

34 AlA confidential and proprietary information. Not for distribution.
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Steps For First Time Login

Step 4. CRS & FATCA Declaration

<0
(1]

) | Complete the FATCA & [ DOYOU HAVE TAX RESIDENCY IN ANY
ARE YOU A U.S. CITIZEN? CRS declaration to proceed COUNTRY / COUNTRIES OTHER THAN

e (for owner role only)
oL I-r:--: .- -:I'.*.-. : - 4 f _ :.:.-. -_ ' Other roles need not go — MF’-LA‘I’HA EH UET
: ..Iu b fana .I-.'-::"uzl | . .- I;I:.I.E--. T-'-E--..l:."ltr-. thrOUgh FATCA & CRS S R CHICHEC IS JEREY R LR LY UL Y E SRR T |

s refarin ¢ il P& 4

. i g i fror { T r & ii Bl P 15 .
declaration Dol fepet ol ehanges In your fax residecy siatus 1o AJA End. /448 FUBLIC Taks

““
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Steps For First Time Login

Step 4. Verify Identity

[ -_;;'.- MR ALA WHAT ABDUT
P PRODUCTS WITALITY MATTERS Al
1 ar
w
36 AlA confidential and proprietary information. Not for distribution.
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VERIFICATION

I i

+6014XXXX782

108 O ILETHDE

oy bl MRS 7
0 =

He35E Clals

SNt 1o ¥

210 Cnangs

ur regisiered mobele numbs

Type in OTP, click verify and Next.

Note: The OTP will be sent to your new
mobile number and a notification will be
sent to your old mobile number.



Steps For First Time Login

Step 5. Confirmation Page

‘:’;i',‘;% FIOKTS  UBATY  WATES  AA ST NYNA AL
Change of contact details
. successful.
Click Done and proceed
i R, to Dashboard.
Note:
1) For owner role only, the contact details will be updated into their respective
individual policies besides MY AIA profile
2) Other than owner role, the contact details will only be updated into MY AIA profile
37 AlIA confidential and proprietary information. Not for distribution.
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Main Dashboard

ATTENTIDN: Mandatory App Update By 15 Feb 2021

{ FERIT CARD EXPIRING B9 2071 }
ey for Fotuse bllng purposes
FIMT DUT HIBE EAPLORE MIAE FENT LT HEBE
38 AlA confidential and proprietary information. Not for distribution.
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Welcome back,

A5y Py ONLINE

ﬂ AlA VITALITY

0 REWARDS

VIEW DETAILS )

O MY PLANS & CLAIMS

SUBMIT CLAIMS
20 17 _ GUARANTEE!
: 101N ALS REFERRAL LETTER
Individual Employee VITALITY
Plans Bensfitz f
1=l TRANSACTION HISTORY
FINANCIAL HEALTH CHECK

b

Looks I3 your Accident and Madical coverage may nead
Z0ms eftention

REIEW YUR COVERASE VIEW COVESAGE SUMMARY

@ ¥YOURCOVERAGE

Life R 14,670,000

PEDFLE-LIME-YDU AT Al&

Medical RM 200,000
i
Ageident AM O

Critical liness AM 10,200,000

Savings RM 2000

HIGHLIGHTS

All the policy roles
(Owner, Insured, Covered
Member, Payor ) can view
all the info in the main
dashboard



Main Dashboard - View Policy Count

HELP&
SUPPORT MY AIA

Welcome back,

) PAY ONLINE @ anvmury © rewaros O mrpuansscLams

2= SUBMITCLAIMS
9 N/A G GUARANTEE / > .
Individual Employee |/ JOIN AIA VITALITY REFERRAL LETTER A“ the pc?lle roles able .tO
Plans Benefits view their in-force individual
£ TRANSACTION HISTORY _ i )
policy count & click to view
FINANCIAL HEALTH CHECK policy summary cards
@ YOURCOVERAGE PEOPLE-LIKE-YOU AT AlA

Life RM 600,000
—_—

» Q Medical RM 0

Accident RM 50,000
[

20 00

CONTINUE VIEW COVERAGE SUMMARY Critical lllness RM 0

39 AlA confidential and proprietary information. Not for distribution.
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Note:
Access to the Individual policy modules is based on your policy role

My Plans & Claims * Only owner role has full access to all the modules

* Other than owner role has limited access to the individual policy modules

MY PLANS & CLAIMS

INDIVIDUAL PLANS (3) Only owner role can

Both owner and click “Statements &
. = PAY ONLINE 22| SUBMIT CLAIM | CLAIMS HISTORY = STATEMENTS & LETTERS >
payor roles can click . — o ;. i Letters”, to view

o H ”
Pay Online”, and vewa statements & letters
make a payment
(<) A-Life Signature Bey > o A-Life Med Regular ' {3) A-LifeLink
o ond Medical Protection W Lise Protection
fe Protection FOLICY OWNER INSURED POLICY DWHER INSURED
POLICY DWNER INSURED COVERED MEMEER FAYOR COVEREDMEMEER  FAYOR
Po I I Cy ro I e IS/ PAYOR CORRESPONDENCE COARESFONDENCE CORREEFOMDENCE O n Iy OWn e r’
displayed in insured and
< Policy Mo Folicy No Policy Mo.: >
po I i Cy Ca rd Sratus: In force Premium Paying Ztatus: In force Premium Paying Status: Lapsed Cove red
Fremium Due Date: 09 Mar 2020 Premiurn Due Date: 10 Feb 2020 Premium Due Date: 20 Feb 2015
Fremium Dus Amount RM 1.384.17 Fremium Due Amount: RM 321.03 Premium Due Amount: RM 1,800.00 me m be r (for
Coverage Amount: RM 500,000.00 Medical Limit/Year: RM 500,000.00 Coverage Amount: RM 200.000.00 .
Incursd: S 1 S e » Mmedical
Cowvered Mamber Coversd Member: | . d I
plan/rider only)
. roles can click
ko e ko el M o et B o b ol o o, o sl ko o ki i the policy card

relevant pages while the payor, insured and covered member will hawe limited access.

and view policy
details

40 AlA confidential and proprietary information. Not for distribution.
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My Plans & Claims — View “Good To Know”

')a:' GOOD TO KNOW - YOUR POLICY ROLE EXPLAINED

Policy Owner
The person effecting / who has ownership rights in this Policy/Certificate.

Contingent Owner
The perzon mamed in the application form or appainted by the Policy Owner who wiill become the Policy Owner if the Policy Owner dies befors the Inzured.

Payor
& person or entity that pays the neceszary premium 12 keep the palicy in forze.

Imsurad | e

The perzon whose life iz being covered against the risk under the policy.

Cowered Membar
& person who iz eligible for medical bensfits covered under a health plan.

Correzpondance
Address in our records for AlA to send or deliver correspondences to you.

Hominae
& person who receives the benefit in caze of death of the insured

Authorised Parson
Person assigned by the policy owner to act on behalf

Benaficial Ownar
ndividual{=) wha ultimately owns or contrals & customer andJor the individual on whose behalf a ranzaction is being conducted. It alzo includes those
individualz who exercize ultimate effective control over a legal entity or legal arrangement).

41 AlA confidential and proprietary information. Not for distribution.

[AIA—INTERNAL]

Note:

All policy roles (Owner, Insured,
Covered Member, Payor ) can
view “Good To Know”



VIEW “View all Policies”
I ——

VIEW ALL POLICIES

FILTER BY ADVAMCED FILTER [LEARALL
Policy Satus Insured Mame .
» | e : AL z « All the policy roles can

filter the policy based

All the policy roles can ,
INFORCED on the insured name

filter the policy based

H A-Life Signat Plu »
on the policy status i o
(Inforced, Lapsed, — s

other status) Pty e Pty e

Policy Mo Siztuz In foroe Premium Paying St2iuz In forpe Premmium Paying

@ A-Life Signature ) A-Life Signature 2
L= Fralsciion L= Fralection

Siztus In foroe Premium Paying
Premium Cus Date: 2048-01-11
Premium Cue Amount: RM 17,221.60
Coremrage Amound: BM 930,000.00

Insurad:

@ A-Life Signature 2
Ll Fraleciion

IHESRED

Siztus In force Premium Paying
Premium Cue Date: 2015-08-01
Premium Dus Smount RM 237180
Corverage Bmooni: AM 500,000.00

Insure:

42 AlA confidential and proprietary information. Not for distribution.
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Premium Due Date: 2020-03-04
Pramium Due Ameunt: RM 1827850
Coverage Amoounit: AM 500, 000.00

Insured: New

A-Life Signature 2
Ll Praleciion
POLKCY OWHER BEURED

PEYTR CORRESFONDENTE

Palicy Mo

Siztuc In foroe Premdum Paying
Premium Due Date: 2019-11-06
Premium Due Smount BM B, 43458
Covmrage Amouri: AM 300, 000.00

Insured

Premium Due Cate: 2020-07-03
Premium Dus Amount RM 24,652 53
Covmrage Armcarit: AM 500, 000.00

Iresured: ¥

@ A-Life Signature 2
Lifa Praieciion

POLICY OWREER MEURED

PaEYOR CORAESFORMDEMIE

Palicy Mo

Siaiuz In forp= Premmdum Paying
Premium Due Cate: 2015-07-08
Premium Dus Smount RM £8,033.33
Covmrage Armoavi: AM 5,000,000.00

Insured:



Pollcy Card Details Based On Policy Role

\!'ITﬂ.LiTY

VIEW ALL POLICIES Only owner, insured and covered

FILTER BY ADVANCED FILTER cleaRALL member (for medical plan/rider only)

e — | - roles can click on policy card and go to
policy details page
Role: Owner Insured Covered Member Payor

PB Smart Elite

Life Protection

A-Life Signature 2

Life Protection

A-Life Signature 2

Life Protection

A-LifeLink Staff

Life Protection

POLICY DWNER INSURED INSURED PAYOR

COVERED MEMBER
PAYOR CORRESPONDENCE

Policy Mo.: Palicv No
Paolicy No. Status: In force Premium Paying Policy No. '

) Status: In Force Single Premium
Premium Due Date: 01 Aug 2019

Status: In force Premium Paying
Premium Due Date: 06 Mov 2019

Status: In force Premium Paying

Premium Due Amount: RM 8,434 .58
Coverage Amount: RM $00,000.00

Insured:

43 AlA confidential and proprietary information. Not for distribution.
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Premium Due Amount: RM 8,371.80
Coverage Amount: RM 500,000.00

Insured

Insured

Covered Member:

*Will show Annual Medical Limit Balance and
Lifetime Limit Balance (if applicable) if it’s
medical plan*

Policy info displayed in the policy card is based on

your role for that particular policy.
Only owner role has full access to the policy details.

Premium Due Date: 05 Aug 2116
Premiurm Due Amount: RM 0.00

Insured:



Policy Card Details Based On Policy Role

Role : Covered Member + Payor

o MediPlus

POLICY DWNER
COVERED MEMBER

TRUSTEE

INSURED

PAYOH
CORGESPONDENCE

Policy No
Stafus: In force Premium Paying

Premium Due Amount RM §,196.50
Annual Medical Limit Balance: RM 110,000.00
Lifetime Limit Balance: RM 261,138.28
*Will show Annual Medical Limit Balance and
Lifetime Limit Balance (if applicable) if it’s

Inzured
medical plan*

vovered Member

Policy info displayed in the policy card is based on

your role for that particular policy.
Only owner role has full access to the policy details.
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Note:

View Policy Details — Owner Role Owner have full access to

policy info details

A-LifeLink . Total investment-linked fund value
Life Protection RM 10,589.00
ici UPDATE PAYMENT
Coverage Amount T &2 s I A2 DANA BON
RM 204'00000 Premium Due Date o
27 AN 2016 [§]  INVESTMENT DETAILS | VIEW DETAILS
Premium Due Amount
RM500.00 @  susTaNRBILITY INFO
{Inc. Gout. Tax RM 0.00) 100.00%
SERVICE
Payment Frequency j?;' REQUEST
MONTHLY
Payment Method
DIRECT DEBIT
Insured
Coverage Period CLIENT DETAILS 4
FROM 27 JUL 2013 - 27 JUL
2072
Auto Extension Coverage n INSURED COVERED MEMBER
Term Indicator @
N/A
o CORRESPOMDENCE PAYOR FOLICY OWNER
WHAT DOES IT COVER?
EDT »
dentification Mo, Email Address
ALL1 A-LifeLink m SPOUSE ADDRESS 51000 MAL
Efective D Exgiry O Maobile Mo Office No. Home No
. rective Uate xpiry Uate NIA NA
Coverage Amount 27 UL 2013 27JUL2072
RM 204,000.00
Premium Premium Cease Date @ "
RM 00.00 27 UL 2072 MY LIFE PLANNER

n Agent ID Centact details
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Note:

View Policy Details (Medical plan) — Owner Role ovwnerhavefullaccessto

policy info details

WHAT DOES IT COVER?

MediPlus

edical Protection E:_]J UPDATE PAYMENT DETAILS . .
e MediPlus Dropdown to view if have

Policy No. more than one covered

ANNUAL MEDICAL LIMIT You may access
service request Insured / Covered Member b
y ol Premium Due Date feature to perform mem er
My Annual Medical Limit Balance ansaction bolow
28 0CT 2021
RM 110,000.00 + Edit Profile
*Your balance amount will be valid until 27 Oct 2022 Premium Due Amount * Change Payment Effective Date Expiry Date
: 5 RM 4,196.50 Method
Total Annual Medical Limit (Inc. Govt. Tax RM 0.00) A T ANNUAL MEDICAL LIMIT LIFETIME LIMIT ) 28 0CT 2007 28 0CT 2044
RM 110,000.00 Freguency
Payment Frequency » Update Direct , = 3
4 et My Annual Medical Limit Balance i
Utilised Annual Medical Limit ANNUALLY et ¥ Premium Premium Cease Date @
RM 0.00 * Reinstatement 1 1 0 000 00 RM 411 96‘50 28 UCT 2044
Payment Method
" Your balance amount will be valid until 27 Oct 2022
DIRECT BILLING (CASH) A SERVICE |
U Request
Total Annual Medical Limit i
The annual medical and lifetime limit balance stated are accurate at the lnsured Hosplta{ ROOm and Board RM 1 B[]'DD
point of n.la\ms set_rlement However, it may vary should tha.re be any RM 11 O,DOD.DO
other claims or adjustment of claim in progress. If you require an up-te-
date limit balance, you may contact our Careline at 1300-88-1899 (AIA
Bhd.) or 1300-88-8922 (AIA PUBLIC Takaful Bhd.)
Coverage Period utili . o )
tilised Annual Medical Limit Deductible Amount
FROM 28 OCT 2007 - 28 OCT RM 50.00
2044 RM 0.00

Auto Extension Coverage

Term Indicator @ ) o

The annual medical and lifetime limit balance stated are accurate at the
N/A point of claims settlement. However, it may vary should there be any other
claims or adj of claim in prog . If you require an up-to-date limit
balance, you may contact our Careline at 1300-88-1899 (AlA Bhd.) or 1300-
B88-8922 (AlA PUBLIC Takaful Bhd.)

46 AlA confidential and proprietary information. Not for distribution.
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View Policy Details — Insured Role

HOW TO OUR AlA WHAT
GUIDES PRODUCTS VITALITY MATTERS ABOUT AIA MY AIA

€ MY PLANS - INDIVIDUAL

@ A-LifeLink

Life Protection

Coverage Amount

RM 306,000.00

47 AlA confidential and proprietary information. Not for distribution.

Policy Na.

Premium Due Date

27 JAN 2016

Premium Due Amount
RM 1,000.00

(Inc. Govt. Tax RM 0.00)

Insured

Coverage Period
FROM 27 JUL 2013 - 27 JUL
2072

Auto Extension Coverage
Term Indicator @

NIA

WHAT DOES IT COVER?

ALL1 A-LifeLink

Effective Date

Coverage Amount 27 JUL 2013
RM 204,000.00
Premium
RM 400.00

Note:
Insured have limited access in
policy info details

Expiry Date

17 )UL 2072

Premium Cease Date @
27 JuL 2072



View Policy Details (Medical plan) — Insured Role

WHAT WHAT DOES IT COVER? . .
MATTERS  ABOUTAIA  NYAIR Dropdown to view if have

TKF A-LIFEMEDREGULAR-i  MOre than one covered

POLICY DETAILS member o

Effective Date Expiry Date
My Annual Medical Limit Balance UL 31 JUL 2079
125,000.00
* Your balance amaurt will e valid unhil 20wl 2022 Contributicn Contribution Cease Date @
TKF A-LIFE MED REGULAR-i RM 622.00 31 JUL 2079
Medical Protection Total Annual Medical Limit

RM 125,000.00
Certificate No.
My Annual Medical Limit Balance Hospital Room and Board BM 200.00
RM 125.000.00 Utilised Annual Medical Limit
r % Contributi ue
balance am it il T o Lol Ductaie RM 0.00
30 NOV 2033

¥iour b, ol wail be walid w [ 2022
Total Annual Medical Limit
Contribution Due Amount

RM 125,000.00
RM 622 .00 The annual medical and lifetime limit balance stated are accurate at the

il . A P X point of claimes settlement. Howsver, it may wary should there be any other
Utilised Annual Medical Limit (. Govt. Tax RM 0.00) claims or adiustment of claim In progress. If vou reguire an up-to-date limit
balance, you may contact our Careline 21 1300-88-1899 (A1 2hd.) or 1200-
RM 0.00 i BE-B922 (ALA PUBLIC Takaful Shd)
Insured
Coverage Period
The annual medical and Ufetime bmit balance stated are accurate at the FROM 31 JUL 2014 - 31 UL

point of claims settlement. However, It may vary should there be any
ether claims or adjustment of claim In progress. If you require an up-to- 079
date limit balance, you may contact our Careline 2t 1300-88-1899 (AIA
2hd.) or 4300-BE-B522 (AIA PUSLIC Takaful Shd ) - =
Auto Extension Coverage

Term Indicator @
NIA Note:
Insured have limited access in

policy info details
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View Policy Details — Covered Member Role

s HOIW T
o ()

4= WY PLANS - NDIVIDUAL

49 AlA confidential and proprietary information. Not for distribution.
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POLICY DETAILS

() AlifeLink

¥ Life Protectio

Note:
Covered member can access

WHAT DOES IT COVER?

APM1 A-Plus Med e . . .
to own medical rider details
Insured / Covered Member
only (Annual Limit and
My &nnual Medicai Limit Balance Hozpital Room and Board RM 135000 Lifetime |imit (if anY)).

102,480.00

Totz! Annual Medicat Limit

RM 110,000.00

Utilised Annual Medical Limit
RM 7.520.00




View Transaction History

TRANSACTION HISTORY

Payment History | | Online Payment

Select 4 polbc Selact the transachaon year
AMOUNT PAID: RM 15,700.00 Transaction date 09-Mar-2018

FPayment Applad to Pramesm

A-LIFE SIGNATURE BEYOND

Palicy Numbar Dhusa Diate: 09-Mar-2018
Person covensd Duse amount BM 1570000
Note:

Both owner and payor roles can click and view
payment history and online payment in transaction
history page
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View Rider Details - Health Wallet

A-Plus Health

Insured f Covered Member

Effective Date Expiry Date
My Annual Medical Limit Balance 19 JUN 2022 19 JUL 2085
1,700,000.00
* ¥our balance amaourt well be valid wahi 15 ! 2022 Premium Pramium Cease Date
RM 000 19 JUL 2085
Total Annual Medical Limit
BRM 1.700,000.00
Hospital Room and Board RM 60000 ~
Utilised Annual Medical Limit
RM Q.00
Deductible Amount RMOO0D ~-

The annmal medical and lifetimes Umit balance stated are accurate at the
point of claims settlement. Howesrer, it miay wary should there be any other
clalms or adjustment of cla@m In progress. If you reguire an up-to-date lBmit
balamce, you may contact our Careline at 1 200-B8-1 9% (AlA BEhd.) or 1300~
BE-B%2Z ALA PFUEBLIC Talkatul Bhdl)

|fa5y MY HEALTH WALLET » /25 MY HEALTH REWARDS »
“““““ » e« At Policy Details page, scroll down to the rider
details, click to view your Health Wallet details
* Only owner role can view Health Wallet
details.
51 AlIA confidential and proprietary information. Not for distribution.
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View My Health Wallet Details

4 MY POLICY DETRILS

\

- HEALTH WALLET N

YOUR HEALTH WALLET AMOURT®
RM 600 U.D Total Ameunt Earmed Tods! Amaunt Uged
. RM 2,000.00 RM 1,400.00
VIEW THANSACTION HISTORY »

WHAT ARE THE BENEFITS OFFERED UNDER THE HEALTH WALLET?

w PREVENTION BEMEFIT ﬁhl!ubﬂ
D i W A __ Scroll down to view your
i Health Wallet benefits

‘ﬂl F.l-i;:[l_lﬁa‘.“- Uzed
r Foatth Waliet can beusad 1o pay tor thi fallowing
Migre: This Denefil & b for Plan I3
RECOVERY AND SUPPORT BENEFIT Tatal Amount Lizsd
RM 0,00

Mobiliny and Hearing Sepport

AlA confidential and proprietary information. Not for distribution.
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View Rider Details — My Health Rewards

BN FORCE FREMILIM FAN NG

A-Plus Health

Insured f Covered Member

CHEW SHIUN WEI

Effective Date Expiry Date
My Annual Medical Limit Balance 19 JUN 2022 19 JUL 2085
1,700,000.00
* ¥our balance amaourt well be valid wahi 15 ! 2022 Premium Pramium Cease Date
RM 0.00 19 JUL 2085
Total Annual Medical Limit
RM 1.700,000.00
Hospital Room and Board RM 60000 ~
Utilised Annual Medical Limit
RM Q.00
Deductible Amount RMOO0D ~-

The annmal medical and lifetimes Umit balance stated are accurate at the
point of claims settlement. Howesrer, it miay wary should there be any other
clalms or adjustment of cla@m In progress. If you reguire an up-to-date lBmit
balamce, you may contact our Careline at 1 200-B8-1 9% (AlA BEhd.) or 1300~
BE-B%2Z ALA PFUEBLIC Talkatul Bhdl)

Ayl MY HEALTH WALLET » /25 MY HEALTH REWARDS »

* At Policy Details page, scroll down to the rider
details, click to view your Health Rewards details
* Only owner role can view Health Rewards details
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View My Health Reward Details

(R WHAT ABDUT
PRODICTS ~ MATTERS A& SUPPORT

alA ki, HEALTH REWARDS 7

@ ALERT
¥ebam you sigr-up a2 an AlA ¥aality member, you can sam odditieral rewands for making heslthy choices
BENEFITS OF HEALTH REWARDS
BiENE S A FLATINEN Scroll down to view your
‘ Health Rewards benefits
DEDUCTIBLE WAIVER ln:\.l.;_:le o aunt
@ ALE will waive your Deductible Amount (if any] upan kaspital RH 300 s

admisgion, degending on yaur AlA Yitality status

- * HOSPITAL ROOM AND BOARD BENEFIT UPGRADE
H AL will aute wpgrade your Hospstel Rocm and Bownd Benefil
amount upon hoepital sdmisson, depending on your A4
\italtty status
I HEALTH WALLET BOOSTER
Bld, will incrsass pour Health Watlet amibunt every year

gepending an your A14 Vitality slatus

54 AlA confidential and proprietary information. Not for distribution.

[AIA—INTERNAL]



View Rider Details -Your AIA Vitality Booster Details

WHAT DOES IT COVER?

Vitality Wealth Booster Details

JIERIAY Waallh Bocater Amounl I
RM 152,000.00
W IEakity Wealln Booater Pecentage
%
55 AlIA confidential and proprietary information. Not for distribution.
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Wealth Boaste

21 AUG n2

St
ACTIVE

mim ¥ 5

PLATINUM

iy s

Vit ality \Weallr E-.“'.'
Matunity Date 0
1 ARR 2091

S—

View your AlA Vitality Booster details
Only owner role can view AIA Vitality
Booster details



View Rider Details (Owner login) —

Annual Medical Limit/ Hospital Room & Board / Deductible
Amount

A HY PLANG - INDIVIDUAL
TAKAFUL SYAMIL - MED (RME2)

IrEuddd F Corder il PMladn b

Annual Medical Limit Hospital Room
Balance and Utilised R Only owner, insured
Annual Medical Limit —, m LFETINE (241 \ XUL2017 0 UL 7637 & covered member
will be display. _ role can view
4 - Eeribuio Contryten Cease Cas W .
EH 3|;| 33;; uu AN 1.217 64 20 10 2607 Hospital Room &
Board amount
B 50,000 {II.} k000 .
: Deductible amount
Hespidsl Room nnd Basng EM 13000

Only owner & insured

e Annigad Medical Lim

RM 9.520.00 role can view
v / .

Deductibis Amount RM .00 Deductible Amount
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View Rider Details (Owner login) —
Lifetime Limit

HLK
i MY PLANS - INDIVIGUAL

TAKAFUL SYAMIL - MED (RME2)

Insured / Covered Member

Lifetime Limit
Balance and Utilised
|_|fet|me lelt W|” be Effective Date Expiry Date

displayed ( ANNUAL MEDICAL LIMIT m 20 JUL 2017 20 JUL 2037

My Lifetime Limit Balance Contributicn Contribution Cease Date @
RM 35.':"'6}'15[] RM 1,217 64 20 JUL 2037
Taotal Lifetime Limit Medical Benefit Limit
RM £00,000.00 BMO.0D
Haspital Room and Board RM 120.00

Utilised Lifetime Limit
RM £5,322.50

Deductible Amount RM0.00
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View Rider Details (Insured login) —

Annual Medical Limit/ Hospital Room & Board / Deductible
Amount

HLK
i MY PLANS - INDIVIGUAL

APM1 A-Plus Med

Inzured / Covered Member

Annual Medical Limit
Effective Date Expiry Date

Balance and Utilised e ) 190012015 19.0CT 2102
Annual Medical Limit —,

Hospital Room &

. . My Annual Medical Limit Balance Premium Premium Cease Date @ Deductible amount
will be dlsplay. 75,000.00 RM 0.00 19 0CT 2102 Only ownher &
o o <« insured role can view
lotal Annual Medical Limit Hospital Room and Board RM 100.00 .
RM 75,000.00 Hospital Room &

Board amount

Utilised Annual Medical Limnit
RM 0.00

The annuel medical and lifetima limit balance stated are accurate at tha
point of claims sattlamant. Howsver, it may vary should thers be any othar
claims ar adjustment of claim in progress. If you require an up-to-date limit
balance, you may contact our Carsline at 1300-83-1899 (AlA Bhd.) or 1300-
98-8922 (AlA PUBLIC Takaful Bhd.)
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View Rider Details (Insured login) —
Lifetime Limit

HLK
i MY PLANS - INDIVIGUAL

APM1 A-Plus Med

Insured / Covered Member

Lifetime Limit

Balance and Utilised Effective Date Expiry Date
Lifetime Limit willbe — ( ANNUAL MEDICAL LIMIT m 19.0CT 2015 19.0CT 2102
diSp|ayed . My Lifetime Limit Balance Premium Premiumn Cease Date @

RM 142,490.00 RM0.00 19.0CT 2102

Total Lifetime Limnit
RM 200,000.00 Hospital Room and Board RM 100.00

Utilised Lifetime Limit
RM 57,510.00

The annuzl medicel and lifetima limit balanca statad are accurate at tha
point of claims ssttlament. Howewver, it may vary should thers be any ather
claims or adjustment of claim in progress. If you require an up-te-date limit
belance, you may contect our Careline at 1300-83-1899 (AlA Bhd.) or 1300-
88-8922 (AIA PUBLIC Tekaful Bhd)
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View Rider Details (Covered member login)-
Annual Medical Limit & Lifetime Limit X

Covered member can view limited information
for rider details

APM1 A-Plus Med [ o s measeoe v} APM1 A-Plus Med | = oucs e st v |

Inmgrnd ) Corsvmrad Hamber |resaaresd F Casppred Memnser

Pl Ha
L & z = -
LEEEME Lt ) ENSLS; DA L

My Anrvial Miadical Limi dalancs My Lifwtima Limit Balarcs
RM 75,000.00 RM 142,490.00

':l_._ Lidgdsre Lomil

Tota! Arraal Madicad Lims fiM 00 DOO.O0
R 75 000,00
L agmad | By prns |
] L L
Ltidsed Annual Medical Lomit RM 57,510.00
R L0
il 2 B Lol e Rl i il & T  raecnl el o ® b itmsd o
et o Ll BT Hiarii by el P Do dy G gt e it g "-I L 1-?”:
o IR I LT Y Sl B B oS- o o 14 ik 0 g S b v
-,ﬁh- LM BT TR 1300 :\_fp-\.‘ e LR Rk hes Puby LEATACT SRR R R LR
U FLEREC Fud E=d FHEARE-IRT T | AN FURLIC T =d

60 AlA confidential and proprietary information. Not for distribution.

[AIA—INTERNAL]



Note:

1.

2.

61

For medical benefit which has confinement (per disability) limit feature, coverage amount will be displayed in policy details.

For medical benefit AAA Care Standard / Deluxe, Excelcare Plus (ECP) / Medicover Plus (MCP), only the Total Annual Medical Limit and
Total Lifetime Limit will be displayed.

If your medical benefit's annual medical limit balance is more than the lifetime limit balance, the annual medical limit balance will
reflect the lifetime limit balance.

Selected Hospital & Surgical medical benefit will only display the total lifetime limit (without utilized and balance limit info).

Any other medical benefit which do not have annual/lifetime limit feature shall also display coverage amount in policy details.

AlA confidential and proprietary information. Not for distribution.
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View Rider Details - Co-Pay

TMXYNW MM

Effective Date Expiry Date
st R 05 JUL 2000 05 JUL 2019
RM0.00
Fremium Premium Cease Date
RM 17.23 05 JUL 2019
Deductible Amount RM 100.00

* Co-Pay display at the bottom
of Hospital Room & Board
Co-Pay @ 10% = * Only owner role can view
Co-Pay amount

A

Upon hospita] admassion, you will need to pay 1056 of the ofal medical bill and
A8 will pay the remaining eligible medical experses
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63

View Promo Top-up Coverage (where applicable)

= R
i PRODUCTS

€ DASHBOARD

AlA confidential and proprietary infor n

AR
VITALITY MATTERS

WHAT ABOUT HELPE
AA SUPPORT

MYAR [ . ]

A-LifeLink 2

Life Protection

MY PLANS & CLAIMS e
Coverage Amount
INDIVIDUAL PLANS (3) RM 1'[][]1'[][]4'9[][]'0[] Premium Due Date
W0EC 2019
[E5  PAYONLINE |, CLAIMS HISTORY |, STATEMENTS & LETTERS Premium Due Amount
N,
A RM 20,005,300.00
‘\ {inc. Govt. Tax RM 0.00)
‘\
N Payment Frequency

@ PB WealthElite 3 (3]} PBWealthElite 3

@ PB WealthElite 3

uuuuuuu

uuuuuuuuuuuuu

nt RM 600,000.00

~~~~~~
~~~~~~
~~~~~~
~~~~~~
~~~~~~
~~

WHAT DOES IT COVER?
A-LifeLink 2
Effective Date
CSHAERQE ST 20 DEC 2018
RM 1,001,004,900.00
A b e 2 T, OO0 30050 Premium
Pramn Tag-Us Cowage TR 1000 GG X ﬂ" ?Uﬂﬂﬁjm Uﬂ

Promo Top-Up Coverage

Coverage End Date
06 JUL 2064

Coverage Effective Date
06 JUL 2020

N ANnuaLy
N,

\,
o _Payment Method

DIRECT BILLING (CASH)
N,

N,
Insuredh

N,
ALIFE ™ 8

N,
Coverage Period N

FROM 20 DEC 2018 - z‘ma.gc
2085 S

~~an
~~~~~~
~~~~~~
~~~~~~
-

~
~
~~ao
-~
-~

Ewpiry Date

) DEC 2085

UPDATE PAYMENT

H

>

=< DETAILS

Coverage amount and
promo top-up coverage
is combined and
displayed

Note:

Promo top-up coverage
amount (expired) is not
combined to the
coverage amount

Only owner and insured
roles can view the
coverage amount
combined with promo
top-up coverage
amount, coverage
effective date and
coverage end date



View Combined Medical Limit

OUR AIA WHAT ABOUT HELP &
PRODUCTS VITALTY MATTERS AIA SUPPORT

MY PLANS & CLAIMS

INDIVIDUAL PLANS (5)

=) PAY ONLINE 4=] SUBMIT CLAIM |4 CLAIMS HISTORY |5 STATEMENTS & LETTERS
VIEW ALL
Combined medical limit
PB CI Protector O A-Life Med Regular > g‘:‘, A-Life Wealth Care displayed in policy card
Critical lliness Pratection Medical Protection e Life Protaction
POLICY OWNER INSURED POLICY DWNER INSURED POLICY DWHER INEURED
FAYOR CORRESPONDENCE COVERED MEMEBER FAYOR PEYOR CORRESFOMDENCE .
— @4 » Only owner and insured roles
Paiicy No PaleyNe: e can view combined medical
Sratus: In force Premium Paying Policy Na. Statuz: In force Premium Paying ___--=""
< Premium Due Date: 12 May 2024 Seatuz: In force Premium Paying Premium Due D-atfipjlmﬂ'ﬂ_fﬂ > | i m it i n pol icy Ca rd
Premium Due Amount: RM 1,248.00 Premium Due Date: 10 Jan 2020 Premjyu= 2108 Emount, M 6,200.00

Amount: RM 100,000.00 Premium Due

! Coverage Amount: RM 500,000.00
Medical Limit/Year: RM 500.000.00 nsured

-~

Insured

Covered Member.
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View Combined Medical Limit

A-Life Med Regular

Medical Protection

Policy Mo.

My Annual Medical Limit Balance

RM 500,000.00

" Vour balance amount will be valid undil 23 fun 2022

Premium Due Date

24 JUN 2021

FIER2 A-LIFE MED REDUALAR R 1040, 00000

-~ e - - Premium Due Amount

Regubsr and AFH1 &-Flus
Henlth Booster. For details, kindy refer to the What Does It Covers section

IN FORCE PRESILES PAYTNG

This amount s the: combinatson of NS

THAM WAN QI
The annual medical and lifetima limit balance stated are accurate at the L i i
puintnquaima sat_tl.arn-ant.elflmal:rar,_titrna',r\'aT:E:hﬂuh:l tha_ra hn?ta:f,rt ':III'IJ'EI’EIQE Period At p0| |Cy detalls' on ly owner
s s syt g o s Coaeli e 1508 8 1859 IR e and insured roles can view
Ehd.) or 1300-88-8922 (AlA PUBLIC Takaful Bhd.) 2100 the Combine medical ||m|t
Auto Extension Coverage amount and note
Term Indicator €@
N/A
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View Combined Medical Limit

WHAT DOES IT COVER?

MER2 A-Life Med Regular

Insured / Covered Member

Effective Date
My Annual Medical Limit Balance 24 JUN 2020
RM 500,000.0
* ¥our balance amount will be valid watil 23 Jun 2022 Prernium
MER? A-LIFE MED REDULAR AW 10000000 _ _ e mm == R H_Ejﬂﬂ!l _____________

APHT A-PLLUS HEALTH BOOSETER R S00,000.00

Hospital Room and Board

Total Annual Medical Limit =
RM 500,000.00

LUtilised Annual Medical Limit =
RM 0.00

The annual medical and lifetima limit balance stated are accurate at the
point of claima settlamant. Howeaver, it may vary should there be any ather
claims or adjustment of claim in progress. If you require an up-to-data limit
balance, you may contact our Carsline at 1300-88-1899 (AlA Bhd.) or 1300-

88-8922 [AlA PUBLIC Takaful Bhd.)
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M FORCE PREMILIM PEYTNG

Esxpiry Date
24 JUN 2100

RM 150.00

>

At rider details,
only owner and
insured roles can
view the combine
medical limit
amount and
breakdown



View Current Sum Assured

CRITICAL COVER

Critical [flness Protection

INSURED

Policy Mo
< Status: In force Premium Paying
Premium Dus Date: 03 Feb 2016
mount- RM 3590
ge Amount: RM 22,000.00

Premiu

MY PLANS & CLAIMS

INDIVIDUAL PLANS (3)

PAY ONLINE

CLAIMS HISTORY

MediPlus

Medical Protection

INSURED COVERED MEMBER

Policy Mo

Status: In force Premium Paying
Premium Due Dare: 03 Feb 2016
Amount: RM 81.90
ar: RM 110,000.00

Kindly note the total number indicated next to your indkaidual plans IS the total number of your in-forced policies only.
Do also note that the policy info and pages within this portalfapp that can be accessed by vou ks based on your policy rote for that particular policy. Only policy owners will have full access to the policy Info & the
relevant pages while the payor, insured and covered member will have limited access.
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<., STATEMENTS & LETTERS

VIEW ALL
(£, HOSPITAL INCOME
¥ Income Protection
INSURED: COVERED MEMBER
Mo ALT2440MNL
tus: In force Premium Paying >

ium Due Dete: 03 Feb 2016
Premium Due Amount: RM 16.76

Coverage Amount: RM 5,000.00

Inzured

Current sum assured
displayed in policy card

Only owner and insured roles
can view current sum assured
in policy card



View Current Sum Assured

TN OUR AIA WHAT ABOUT  HELPE
ETTS

PRODUCTS VITALITY MATTERS AlA SUPPORT

< MY PLANS - INDIVIDUAL

POLICY DETAILS

f‘ﬁ A-LifeLink

RM 204,000.00 e _
1 :&}ﬁq \\\\\\\\\ § OWEITeMT BETARY
T L e S *  Current sum assured
o T displayed in policy details
MR . .
P = ¢ Only owner and insured
[MRECT DEBIR o
roles can view current sum
— assured in policy details
FROM 27 UL 261 - 17
i
- I'-LI.'-"'.: .ﬂ.- .
MR
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VIEW YOUR NOTIFICATIONS

HELP& - _ Taponthe bellicon to view
SUPPORT MYAIA e

notification
Welcome back, Chee Wui Keng

B paY ONLINE M ~avmaury © rewaros © mypLansscLams
<=/ SUBMIT CLAIMS
9 N/A _ [, GUARANTEE/
Individua Einpiiives |/ JOIN AIA VITALITY RIS
Plans Benefits
TRANSACTION HISTORY
FINANCIAL HEALTH CHECK
@ YOURCOVERAGE PEOPLE-LIKE-YOU AT AlA
. Life RM 600,000 e
R Q Medical RM 0 e
Continue from where you left off to understand your Aecident RM 50,000 e
Financial Health Status. .
CONTINUE VIEW COVERASE SUMMARY Critical Iliness RM 0 0 i
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VIEW YOUR NOTIFICATIONS

SUPPORT MY AlA

Welcome back, =) GENERAL

MY POLICY UPDATES

5% paY ONLINE @ navmury © rewaros O wreuansscia
MY CLAIMS & BILLS Tap to VIEW push

— .o .
I T — notification message

9 ik ) GUARANTEE/

"] “) REFERRALLE] i MY STATEMENTS & LETTERS

Individual Employee v JOIN AIA VITALITY

Plans Benefits

B ransacrion |/ AaviAuTY
FINANCIAL HEALTH CHECK

Note:
1. Policy Owner will receive notification messages in all relevant categories, where applicable.
2. Payor, insured or covered member will receive notification messages in selected categories, where applicable.
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My Plans & Claims

Other than policy owner role i.e. insured, payor or covered member, you will not be able to access to certain modules & will see
the message below informing you that you do not have access to the page.

WHAT ABOUT HELP &
MATTERS AlA SUPPORT

Q—

MAKE A PAYMENT

Please select the policies that you would like to pay for.
You can also pay for your policies in advance.

to view the information on this page. If you are not the policy awner,

o

Note :
= The Pay Online facility is only available for Life Insurance policies & Family Takaful certificates with Inforce Premium Paying & Inforce SVE status as well as AlA Vitality membership fees for Individual &
Corporate memberships.

« [For Family Takaful certificates, contributions can only be made in advance for up to one (1) year. Any cemtificates with advance contribution of one (1) year or more will not be able to make further
contributions via the Pay Online facility until the advance contribution for the certificate is less than one (1) year
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My Plans & Claims

Other than policy owner role i.e. insured, payor or covered member, you will not be able to access to certain modules
& will see the message below informing you that you do not have access to the page.

AIA WHAT ABOUT HELP &
PRODUCTS VITALITY MATTERS AlA SUPPORT

VIEW STATEMENT

Policy Statements | Home Loan Statements | Letters

Plzaze select a name Plzasze select year

Mo Records Found

Important Note:
The A-Save Plus Year End Statement is only available from year 201% onwards. If you wish to obtain a copy of the Statement prier to year 2019, please e-mail us at

My.Customer@aiz.com
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Customer Due Diligence

In line with AIA’s Customer Due Diligence (CDD) procedure, you will be required to submit their personal details and a
copy of NRIC / Passport (one time only) when you perform the following transactions:

* Payment for your policy / certificate
* Change your premium / contribution payment frequency
e Edit your contact information
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Transaction 1: Payment for your policy / certificate Transaction 2: Change your premium / contribution
payment frequency

o OUR WHAT ABOUT HELP & o & OUR WHAT ABOUT HELPE
Pl PRODUCTS MATTERS Al SUPPORT MY AIA PRODUCTS MATTERS AR SUPPORT MY AIA
< DASHBOARD

€ DASHBOARD

0O 0O

MY PAYMENTS

MyProfile | MyPayments | Medical Card Dependant Management | Transaction History

MY PAYMENTS

MyProfile | MyPayments | Medical Card Dependant Management | Transaction History

Overview | Make A Payment | View Transaction History

Seatch by person covered _

PERSON COVERED: CADENCE TAN YU XI

Overview | Mabn ADawmant | Visw Teaneartinn Uistans

Search by person covered

PERSON COVERED: CADENCE TAN YU XI
@ A-LIFELINK STAFF

Premium amount Due Date 3 CHANGE PAYMENT CYCLE @ A-LIFELINK STAFF

RM 15000 20-APR-2021 R ——— Due Date 5 CHANGE PAYMENT CYCLE

MALAYAN BANKING BHD Payment Cycle RM 150,00 20-APR-2021

i i UPDATE CREDIT CARD
MALAYAN BANKING BHD Payment Cycle
XK 0000 XOKX §882 MONTHLY

Transaction 3: Edit your contact information ( user flow will be differ, refer slide 99-107)

x ) BACK T0 MYAIA
EITY

PLEASE SELECT SERVICE REQUEST 0 A-LIFELINK
& EDITPROFILE

2
EDIT PERSONAL DETAILS CHANGE OF ADDRESS CHANGE OF OCCUPATION &

8001234108
In Force Premium Paying
\mount (RM) 3,600.00

Please select a contact you would like to edit Creminm 008 Dale iz

Payment Cycle Annually
MARVERICK LEW - Policy Owner, Payor

@ MICHAEL LEW - Insured 'WHAT DOES IT COVER? + EXPAND
CHANGE PAYMENT METHOD MAVERICK LEW
:IT;\:;RIEK LEW
MICHAEL LEW
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Customer Due Diligence

IDENTITY VERIFICATION

- Policy O : Tester S
In line with our Customer Due Diligence (CDD) procedure, you are required to submit your personal details and a copy of o ol sl bl
your NRIC / passport (one time only) when you perform this transaction.

Customer Due Diligence - Policy Owner

Policy Payor: Tester Sam
Please be informed that you will be directed to an external site to:

Kindly ensure the mobile number for Owner is up-to-date in order ta receive verification OTP for COD.

]
= i~ Name:
\ -
-~ Tester Sarr
Update your personal info Upload your identity document Perform OTP verification —_—)
(NRIC/Passport*) e
*if applicable
900101051234
Kindly make sure you are using a device with camera function before you update your personal info (NRIC/ passport

number, gender, date of birth .name, nationality). If your device does not have a camera function or you are facing other
issues, please contact your life planner or visit our customer service centres to su

PROCEED

bmit your change manually.

Passport No:

Date of Birth:

Step 1: Step 2 :
Click “Proceed” Policy Owner to verify the Customer Due
Diligence info for Policy Owner and Payor.
(Note: Update only if applicable)
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Customer Due Diligence

)

OTP Authentication
Policy Owner: Tester Sam
Mobile No: 0109822689

Previous Mobile No: N/A

RESEND

Info

Kindly ensure the mobile number for Owner is updated in order

to receive verification OTP for COD.

CANCEL

Step 3: Step 4:
Alert Message to ensure Owner’s mobile

Key in the OTP (One-Time Password)
number is updated to receive OTP.

sent to the Policy Owner’s mobile.
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Customer Due Diligence

QI
IC/Passport Verification
We il be re o Wi (s)
Policy Owner: Tester Sam
Required
Step 4:
p 4:

Upload NRIC / Passport (one time only)
if applicable
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QI
Ph f Owner's NRIC/Passport (front & back) will be requ P
Ti r Sar
Fi b b nd pi L2 b
Step 5:
p5:

Click “Front” to take a picture of the front
page of NRIC / Passport

Click “Back” to take a picture of the back
page of NRIC / Passport




Customer Due Diligence

VERIFICATION COMPLETED

Thank you for submitting the required documents.

Step 6:
Click “Delete” if the front / back page of NRIC / CDD verification is completed!
Passport is not usable.
Note: NRIC / Passport details must be visible Continue with your transaction in My AlA.
and clear.
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@ HEALTHIER, LONGER,
BETTER LIVES

Q1>

© Submlt Service Requests

Edit Profile (Personal Details, Address, Occupation)
= Change Payment Frequency
= Change Payment Method (Credit/Debit Card)
= Update Direct Credit Instruction (Bank Account for e-Payment)
= Reinstatement




Edit Profile

(Personal Details, Address, Occupation)




SERVICE REQUEST - Edit Profile

Step 1 Step 2
Click on Select your
Policy

Service
Request Icon

Click “Service Request”, select the policy/certificate to proceed, then click “Next”

AIA WHAT ABOUT HELP & BACKTO MYAIA
VITALITY MATTERS AA SUPPORT MY AIA

Welcome back, Hon Khai Ming PLEASE SELECT 1 POLICY/CERTIFICATE TO PROCEED

) PAY ONLINE @ swvimury ©) rewaros Q) HyPLANS & CLAIMS () semuice nequest

9 A-LIFELINK .“ A-ENRICH WEALTH

Life Insurance ¥ Savings & Investment
<2 SUBMIT CLAIMS
Policy Mo. A12345678 Policy No A12345678
8 N/A 3 EUAM"IEE’I Policy Status. In Force - Premium Paying Policy Status In Force - Premium Paying
JOIN AIA L= REFERRAL LETTER Owner Name Customer 001 Owner Name Customer 001
Individual Employee VITALITY Payor Name Customer 001 Payar Name Customer 001
Plans Benefits Insured Mame Customer 002 Insured Name Customer 002
TRANSACTION HISTORY Premium Amount (RM) 3,600.00 Premium Amount (RM) 3,600

Premium Due Date 12-Dec-2020 Premium Due Date 12-Dec-2020

FINANCIAL HEALTH CHECK

)Q

Is your current insurance coverage sufficient? Find out by taking our assessment now.

TAKE ASSESSMENT

NEXT
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SERVICE REQUEST - Edit Profile

Step 3
Select Edit

Profile

Select “Edit Profile” and the contact to be edited, then click “Next”

EXIT

PLEASE SELECT SERVICE REQUEST

A-LIFE INFINITE
» Life Praotection
@ EDITPROFILE o~
Policy No. A12345678
EDIT PERSONAL DETAILS CHANGE OF ADDRESS CHANGE OF OCCUPATION Policy Status In Force Premium Paying
Premium Amaount (RM) 23,800.00
Premium Due Date 10Jan 2020
Pay Fi / Monthl
Please select a contact you would like to edit ymentFreauene onaty
B WHAT DOES IT COVER? +EXPAND
@ Customer001  Policy Owner, Payor, Insured
Policy Owner
Customer 001
CHANGE PAYMENT FREQUENCY CHANGE PAYMENT METHOD Insured
Customer 001
Payor
UPDATE DIRECT CREDIT INSTRUCTION Customer 001

Change Payment Frequency and Reinstatement Service Request are not available:
= Monday - Sunday: 10:00pm - 8:00am
« 3rd Sunday of the month: All day

NEXT
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SERVICE REQUEST - Edit Profile

Update profile details, then click “Next”

Personal Details
Correspondence Address
Residential Address
Occupation
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Step 4
Update Profile

Details

EDIT PROFILE

wwwww

eeeeee

aaaaaaa

valaysia

Posteode

[

nnnnnn

;;;;;;;

EXIT



SERVICE REQUEST - Edit Profile

Step 5

Upload
Documents

Upload the required documents for the change requests, then click “Next”

Q1™

UPLOAD DOCUMENTS

POLICY OWNER, INSURED, PAYOR

The documents below are required for your change requests. Please do not upload password protected documents.

NRIC*

* Please upload a copy of your document in PDF, JPG, JPEG or PNG file format, no larger than EMB.
* Plzase ensure the image uploaded is clear, visible and in colour.
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NRIC - Front NRIC - Back
PODF, JPG, JPEG or PNG file format. no targer than 5MB. PDF, PG, IPEG or PNG file format. no larger than SMB.
UPLOAD UPLOAD
NRIC1.pdf ) NRIC2.pdf

m“

EXIT



SERVICE REQUEST - Edit Profile

Review summary details and click “Next”, then click “Agree and Submit” after reading the terms & conditions

SUMMARY REVIEW

POLICY INFORMATION

+SEEMORE

Palicy No. PlanName Polcy Status
A1234567 ALFEINNTE NFORCE PREMIUM PAYING
EDIT PROFILE
POLICY OWNER, INSURED, PAYOR
Personal Details
Please note that any changes made t the personal detail wil be applied AL the customers o
Name Date of Birth NRIC/Passport
Customer 001 1200t 1980 123456121234
Race Martal Status Nationality
Malay Divorced Malaysia
Gender Email Address Maile No. (EDITED
Female customer001@hotmail.com 0101234567
Home Tel No. Office Tel No.
UPLOAD DOCUMENTS

Uploaded Document

POLICY OWNER, INSURED, PAYOR

NRIC
[ NRic-Front [y NRic-Back

NRICT po NRIC2pat
AUTHENTICATION

Contac(s) below are required to provide authentication for this submission

Customer 001
POLICY OWNER
Ermal Adoress Customer
001@hotmail.com

Hobie e 0101234567

One Time Paseword (OTP) il b= sent via SIS tothe regisared mabils .

— m
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TERMS & CONDITIONS

IMPORTANT
Please read these conditions carefully before proceed with the change request submission

Customer Due Diligence

I/We understand and agree that any personal information collected or held by AlA Bhd. / AIA PUBLIC Takaful Bhd. / AlA General Berhad (hereinafter referred to
as "AIA") (whether contained in this form or otherwise obtained, including through credit reporting agencies) may be held, used, and disclosed by AlA to
individuals/organisations related to and assaciated with AlA or any selected third party (within or outside of Malaysia, including but not limited to
regulators/authorities, reinsurance companies/ retakaful operators, claims investigation companies, industry associations/federations and credit reporting
agencies) for the purpose of (a) processing this form; (b) providing subsequent service for this; (c) for AlA data matching; (d) to review and advice on my/our
coverage with AlA; and (g) for regulatery and/or statutory compliance purposes. I/We understand that |/we have the right to obtain access to and to request
correction of any personal information held by AIA concerning me/us. Such request can be made at any of AIA Customer Service Centres or via My AlA.

(Note: You can register and download My AIA app to perform the request at your convenience. Visit https://www.aia.com.my/en/myaia-app.html to learn more.)

I/We hereby request that this policy/certificate be changed in accordance with the above particulars. I/We understand that AlA will issue a letter, endorsement
or e-notification to me/us confirming the change has been registered by AlA and it shall from part of the policy/certificate with effect from the date stated
within, except for changes in method of payment and premium holiday option. I/We agree that any request for change or addition of benefits shall not take
effect by reason of any monies paid or on account of any receipt issued, until the request is approved by an authorised Officer of AIA.

Important Note:
AlA may review and/or update the Privacy Statement from time to time to reflect the changes in law and/or AlA internal policy. For more information on how AIA

deals with personal information, please refer to the latest Privacy Statement on our website at www.aia.com.my.

AGREE & SUBMIT

EXIT




SERVICE REQUEST - Edit Profile

Step 7
OTP

Authentication

Key in OTP code and click “Verify”, then click “Next”

OTP AUTHENTICATION
Ploass enter the -1t OTF cods sent o the cracts blow

POLICY OWNER
CUSTOMER 1

 O0TPNOW OTPLATER
Provids code no

Plase entor theé-igit OTP code sen o phone
Youcan requesta
482591

EXIT

OTPAUTHENTICATION ‘

ppppppppp

CUSTOMER 1

 OTPNOW
orp.

)

Service request is submitted successfully!
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Change Payment Frequency




SERVICE REQUEST - Change Payment Frequency

Step 1 Step 2
Click on Select your
Policy

Service
Request Icon

Click “Service Request”, select the policy/certificate to proceed, then click “Next”

BACKTO MYAIA

AIA WHAT ABOUT HELP &
VITALITY MATTERS AA SUPPORT MY AIA

Welcome back, Hon Khai Ming PLEASE SELECT 1 POLICY/CERTIFICATE TO PROCEED

) PAY ONLINE Q) HyPLANS & CLAIMS () semuice nequest

@ swvimury ©) rewaros

9 A-LIFELINK .:ﬂ A-ENRICH WEALTH

Life Insurance s Savings & Investment
<=1 SUBMIT CLAIMS
Policy No. A12345678 Policy No A12345678
s o (2 GUARANTEE/ Policy S‘tams In Ferce - Premium Paying ' In Force - Premium Paying
oE JOIN AIA { REFERRAL LE]TER Owner Name Customer 001 Customer 001
Individual Employee VITALITY Payor Name Customer 001 Customer 001
Plans Benefits Customer 002 Customer 002
TRANSACTION HISTORY ount (RM) 3,600.00 Premium Amount (RM) 3,600
Prer Date  12-Dec-2020 Premium Due Date 12-Dec-2020
FINANCIAL HEALTH CHECK

)Q

Is your current insurance coverage sufficient? Find out by taking our assessment now.

TAKE ASSESSMENT

NEXT
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SERVICE REQUEST - Change Payment Frequency

Step 3
Select

Payment
Frequency

Select “Change Payment Frequency” and Click “Next”

£

QI

PLEASE SELECT SERVICE REQUEST

EDIT PROFILE

EDIT PERSONAL DETAILS CHANGE OF ADDRESS CHANGE OF QCCUPATION

@ CHANGE PAYMENT FREQUENCY CHANGE PAYMENT METHOD

UPDATE DIRECT CREDIT INSTRUCTION

Change Payment Frequency and Reinstatement Service Request are not available:

« Monday - Sunday: 10:00pm - 8:00am
« 3rd Sunday of the maonth: All day

NEXT
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»

Policy No
Policy Status

Premium Amount (RM)
Premium Due Date
Payment Frequency

WHAT DOES IT COVER?

Policy Owner
CUSTOMER 1
Insured
CUSTOMER 1
Payor
CUSTOMER 1

A-LIFE WEALTH BUILDER

Life Protection

1234567890

In Force Premium Paying
2,600.00

12 Feb 2023

Half-Yearly

+EXPAND

EXIT



SERVICE REQUEST - Change Payment Frequency

Step 4

Customer
Due Diligence

Click “Next” to view Customer Due Diligence (CDD) details

CUSTOMER DUE DILIGENCE

Click on "Edit Profile Details" where rGQUired, else Click VERIFY POLICY OWNER & PAYOR DETAILS

Please verify the details

“Verify" to Proceed e

Personal Details

t AIA Customer Centre

Name NRIC/Passport Date of Birth
Customer 001 123456121234 15 Jul 1980
Race Marital Status Nationality
Malay Married Malaysia
Gender Email Address Mobile No.
Male Customer001@hotmail.com 0101234567
Home Tel No. Office Tel No.

CUSTOMER PROFILE Correspondence Address

Address#1 Address#2 Address#3

In line with our ongoing Customer Due Diligence ('CDD") procedure, customers BUKIT JELUTONG

are required to provide/update their personal details
Country Postcode City, State
Malaysia 40150 SHAH ALAM

Click "NEXT" to proceed to Customer Due Diligence updates

Residential Address

Address#1 Address#2 Address#3
BUKIT JELUTONG

Country Postcode City, State
Malaysia SHAH ALAM
Occupation

Occupation Industry Occupation Name of Employer
Aviation - Commercial Pilot & Crew Of Other Airlines Or Private ABC

Company - No Special Hazards

Nature of Business
HHoLJ

920 AlIA confidential and proprietary information. Not for distribution.

[AIA—INTERNAL]

h section, click the “EDIT PROFILE DETAILS" button if update is required. If you wish to change the owner or payor, please submit Request



SERVICE REQUEST - Change Payment Frequency

Step 5
Select

Preferred
Payment
Frequenc

Select the “New Payment Frequency” and click “Next”

Confirm total remittance amount and click “Next”

CHANGE PAYMENT FREQUENCY CHANGE PAYMENT FREQUENCY

CHANFf{EEGOEIEPI‘Tg‘rENT CHANGE OF PAYMENT REMITTANCE
FREQUENCY

Policy Details Premium Remittance

Current Payment Frequency Current Premium Due Date Current Premium Amount (RM)

For the change of payment frequency to take effect, please remit total outstanding amount below (incl. Govt Tax, if any) and your next premium due date will be 12 Aug 2023.
HALF-YEARLY 12 Feb 2023 2,600.00

Total Remittance Amount (RM)

2,600.00

Select new payment frequency

This policy/certificate does not qualify for Monthly due to Direct Billing. If you wish to change the payment frequency, kindly change your payment method te Direct Debit
(Credit/Debit Card).

New Payment Frequency

I ANNUALLY v I
New Premium Due Date New Premium Amount (RM)
12 Aug 2023 5,200.00

AlA confidential and proprietary information. Not for distribution.
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SERVICE REQUEST - Change Payment Frequency

Step 6
Summary

Review &
OTP
Authentication

Review summary details and click “Next”, then click “Agree and Submit” after reading the terms & conditions

1208 EXIT
I TERMS & CONDITIONS
POLICY INFORMATION +SEE MORE.
IMPORTANT
T/ Gl (e Please read these conditions carefully before proceed with the change request submission
1234567 AUFEWEALTH BULOER N FORCE PREMIUM PAYING
Customer Due Diligence
CHANGE PAYMENT FREQUENCY
I/We understand and agree that any personal information collected or held by AIA Bhd. / AIA PUBLIC Takaful Bhd. / AIA General Berhad (hereinafter referred to
Current Payment Frequency as "AIA") (whether contained in this form or otherwise obtained, including through credit reporting agencies) may be held, used, and disclosed by AIA to
e oot Freaseny oot Premio b e et Ao ) individual isations related to and associated with AIA or any selected third party (within or outside of Malaysia, including but not limited to
Half-Yearly 12 Feb 2023 260000 regulators/authorities, reinsurance companies/ retakaful operators, claims investigation companies, industry associations/federations and credit reporting
- agencies) for the purpose of (a) processing this form; (b) providing subsequent service for this; (c) for AIA data matching; (d) to review and advice on my/our
coverage with AlA; and (e) for regulatory and/or statutory compliance purposes. I/We understand that I/we have the right to obtain access to and to request
New Payment Frequency correction of any personal information held by AIA concerning me/us. Such request can be made at any of AIA Customer Service Centres or via My AlA.
New Payment Frequency ( EDITED New Premium Due Date New Premium Amount (RM) (Note: You can register and download My AIA app to perform the request at your convenience. Visit https://www.aia.com.my/en/myaia-app.html to learn more.)
Annually 12 Aug 2023 520000
1/We hereby request that this policy/certificate be changed in accordance with the above particulars. I/We understand that AIA will issue a letter, endorsement
or e-notification to me/us confirming the change has been registered by AlA and it shall from part of the policy/certificate with effect from the date stated
within, except for changes in method of payment and premium holiday option. I/We agree that any request for change or addition of benefits shall not take
Remittance Amount effect by reason of any monies paid or on account of any receipt issued, until the request is approved by an authorised Officer of AlA.
Remittanco Amount (M)
2,600.00 Important Note:
AlA may review and/or update the Privacy Statement from time to time to reflect the changes in law and/or AlA internal policy. For more information on how AIA
deals with personal information, please refer to the latest Privacy Statement on our website at www.aia.com.my.
AUTHENTICATION
required to provide this sub
Change Payment Frequency
0 :“Sfome' oo Declaration And Authorisation
POLICY OWNER
Email Address Coomer 1/We understand and agree that any personal information collected or held by AIA Bhd. / AIA PUBLIC Takaful Bhd. / AIA General Berhad (hereinafter referred to
osiene rmaeem as "AIA") (whether contained in this form or otherwise obtained, including through credit reporting agencies) may be held, used, and disclosed by AIA to

0101234567 individuals/organisations related to and associated with AIA or any selected third party (within or outside of Malaysia, including but not limited to

regulators/authorities, reinsurance companies/ retakaful operators, claims investigation companies, industry associations/federations and credit reporting

agencies) for the purpose of (a) processing this form; (b) providing subsequent service for this; (c) for AIA data matching; (d) to review and advice on my/our
One Time Paseword (OTP) wil b st via SHS o the reisered mabe 1o coverage with AIA; and (€) for regulatory and/or statutory compliance purposes. I/We understand that I/we have the right to abtain access to and to request

correction of any personal information held by AIA concerning me/us. Such request can be made at any of AIA Customer Service Centres or via My AlA.

(Note: You can register and download My AIA app to perform the request at your convenience. Visit https://www.aia.com.my/en/myaia-app.html to learn more.)
ONE TIME PAYMENT

1/We hereby request that this policy/certificate be changed in accordance with the above particulars. |/We understand that AIA will issue a letter, endorsement
or e-notification to me/us confirming the change has been registered by AIA and it shall from part of the policy/certificate with effect from the date stated
Total Change Payment Frequency Outstanding Premium (RM) 260000 within, except for changes in method of payment and premium holiday option. I/We agree that any request for change or addition of benefits shall not take
effect by reason of any monies paid or on account of any receipt issued, until the request is approved by an autherised Officer of AlA.

tTax (RM) 000

Important Note:
AIA may review and/or update the Privacy Statement from time 1o time to reflect the changes in law and/or AlA internal policy. For more information on how AIA
deals with personal information, please refer to the latest Privacy Statement on our website at www.aia.com.my.

Total to be Paid (RM) 2,600.00

You wilbe directed to our payment platform partner,iPay8 o complete the payment aftr the submission authenticaton.

o ]
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SERVICE REQUEST - Change Payment Frequency

Step 6
Summary

Review &
OTP
Authentication

Key in OTP code and click “Verify”, then click “Next”

£\
EITS
OTP AUTHENTICATIO
Please enter the 6-digit OTP code sent to the contacts below.
POLICY OWNER
CUSTOMER 001
 OTPNOW OTP LATER |
Provide the OTP code now
Please enter the 6-digit OTP code sent to phone
= EXIT
6-Gigit OTP Code qw
You can request a new code after 02:15 mins
194176 OTP AUTHENTICATION
Please enter the 6-digit OTP code sent to the contacts below.
POLICY OWNER
CUSTOMER 001
 OTPNOW
Provide the OTP code now
Please the 6-digit OTP code sent to phone
6-digit OTP Code
194176
93 AlA confidential and proprietary information. Not for distribution.
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SERVICE REQUEST - Change Payment Frequency

Step 7
Confirm

Payment
Amount

Confirm payment amount, check the declaration box and click “Next”, then click “Leave” to proceed to payment

&
k2

PAYMENT
Amount To Be Paid (RM)
4124861402 260000
Total to be Paid (RM) 2,600.00
Incl. Govt Tax & Stamp Duty (i any)
Credit Card

Payment Option

VIEW SUMMARY >

Declaration
@ ! hersby acknowledge that | am the named Policy Owner/Payor/Contributor of the above Policies/Certificates.

94 AlA confidential and proprietary information. Not for distribution.
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S Google

> Agent login

Pages - H &Y AIA Cust .
@ Pages-Home B *t Leave site?

_ changes you made may not be sed

PAYMENT
Amount To Be Paid (RM)
412486102 2600.00
Total to be Paid (RM) 2,600.00
Incl. Govt Tax & Stamp Duty (if any)
Credit Card

Payment Option
VIEW SUMMARY 3

Declaration
@ ! hereby acknowledge that | am the named Policy Owner/Payor/Contributor of the above Policies/Certificates.

[ AlA Portal - UAT

- ) E———
[ cPF Admin New

EXIT




SERVICE REQUEST - Change Payment Frequency

Step 8
Complete

Card Details &
Authentication

Key in credit card details and check the 2 boxes to proceed with pre-authorization of credit card, then click “OK”

Key in the OTP sent to the registered mobile

Managed favorites & Google Pages - Home AlA Cust . 2 Agent login AIA Portal - UAT CPF Admin New
B 5 -/ © Q J @ payment.ipay88.com.my says J g a D >
@ Confirm pre-authorize on your credit card?
QI
Payment Summary “ Cancel
ETTY
Total Amount MYRT.00
Payment To Ipay88 Test Account - AIA
Reference No/Payment ID MYEAD00000C
Description UpdateCreditCard

Timeout in : 03:48

Credit Card Number

Public Bank

Other Card Issuing Bank (optional)

| lauthorize AIA BHD to debit the ab

| Ihave read and agree to i

Name on Card

cverew?

Card Issuing Country

net charges from my credit card

Note: "AlA Bhd" will be shown on yo
Amount: 1.00 will be used for pre-authori

the credit card. Your credit card will not be charge/capture.

CANCEL PROCEED I
e ——

AlA confidential and proprietary information. Not for distribution.
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Transaction 1D:MT202301201120526174711574

(@ Maybank VISA

cossful and your request s submitted.
aid RM2,600.00
Complete this purchase ‘ e MYEvAOD000076053
You may close this browser:
Enter the One-Time MS0S Code sent to your
registered mobile +6012:003966 in 04min.58sec.

Maybank Card Number T X000 000K XXX 8580
[ oos e : | Service request is submitted successfully!

=a5e contact our Customer Care totline at 1300886688 or 603-
7844 3698 (overseas) for assistance.



Change Payment Method

(Credit/Debit Card)




SERVICE REQUEST - Update Credit Card

Step 1 Step 2
Select your

Click on
Service

olic
Request Icon POTEY

Click “Service Request”, select the policy/certificate to proceed, then click “Next”

BACKTO MYAIA

AIA WHAT ABOUT HELP &
VITALITY MATTERS AA SUPPORT MY AIA

Welcome back, Hon Khai Ming PLEASE SELECT 1 POLICY/CERTIFICATE TO PROCEED

) PAY ONLINE @ swvimury ©) rewaros Q) HyPLANS & CLAIMS () semuice nequest

9 A-LIFELINK .“ A-ENRICH WEALTH

Life Insurance ¥ Savings & Investment
<2 SUBMIT CLAIMS
Policy Mo. A12345678 Policy No A12345678
8 N/A 3 EUAM"IEE’I Policy Status. In Force - Premium Paying Policy Status In Force - Premium Paying
JOIN AIA L= REFERRAL LETTER Owner Name Customer 001 Owner Name Customer 001
Individual Employee VITALITY Payor Name Customer 001 Payar Name Customer 001
Plans Benefits Insured Mame Customer 002 Insured Name Customer 002
TRANSACTION HISTORY Premium Amount (RM) 3,600.00 Premium Amount (RM) 3,600

Premium Due Date 12-Dec-2020 Premium Due Date 12-Dec-2020

FINANCIAL HEALTH CHECK

)Q

Is your current insurance coverage sufficient? Find out by taking our assessment now.

TAKE ASSESSMENT

NEXT

97
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SERVICE REQUEST - Update Credit Card

Step 3
Select Change

Payment
Method

Select “Change Payment Method” and Click “Next”

QI

PLEASE SELECT SERVICE REQUEST

EDIT PROFILE
EDIT PERSONAL DETAILS CHANGE OF ADDRESS CHANGE OF DCCUPATION
CHANGE PAYMENT FREQUENCY @ CHANGE PAYMENT METHOD

UPDATE DIRECT CREDIT INSTRUCTION

Change Payment Frequency and Reinstatement Service Request are not available:

= Monday - Sunday: 10:00pm - 8:00am
« 3rd Sunday of the month: All day

NEXT

98
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) A-LIFE INFINITE
Life Protection

Policy No.

Policy Status

Premium Amount (RM}

Premium Due Date

Payment Frequency

WHAT DOES IT COVER?

Policy Owner

CUSTOMER 1

Insured

CUSTOMER 1

Payor
CUSTOMER 1

1234567890
In Force Premium Paying
23.800.00

10 Jan 2020

Monthly

+ EXPAND

EXIT



SERVICE REQUEST - Update Credit Card

Step 4

Customer
Due Diligence

Click “Next” to view Customer Due Diligence (CDD) details

EXIT

CUSTOMER DUE DILIGENCE
Click on "Edit Profile Details" where required, else Click
“Ve rifyll to P roceed Vp‘e“e ‘f: ‘“j i‘:‘:i:CTA‘“A‘C‘J"‘f::‘F:MEE‘V PROFILE DETAILS" button if update is required. If you wish to change the owner or payor, please submit Request

Personal Details

Name NRIC/Passport Date of Birth
Customer 001 123456121234 12 0ct 1980
Race Marital Status Nationality
Malay Divorced Malaysia
Gender Email Address Mobile No.
Female Customer001@hotmail.com 0101234567
Home Tel No. Office Tel No.

CUSTOMER PROFILE

Correspondence Address

In line with our ongoing Customer Due Diligence ("CDD") procedure, customers

are required to provide/update their personal details. Address#1 Address#2 Address#3
CHEMOR -
Click "NEXT" to proceed to Customer Due Diligence updates
Country Postcode City, State

Residential Address

Address#1 Address#2 Address#3
Country Postcode City, State
Malaysia wijhbfuiwbi
Occupation

Occupation Industry Occupation Name of Employer
Advertising Art Director, Producer ADMIN

Nature of Business
ADMIN

82



SERVICE REQUEST - Update Credit Card

100

Select New Direct debit (Credit/Debit Card) and Click “Next”

CHANGE PAYMENT METHOD

Policy Details

Current Payment Details

Current Payment Method
XXXXXXXXXXXXT104

Direct Debit
Please select your new payment method.

Direct Billing
= Payment can be made via MY AIA & JOMPAY facilities

+ Non-monthly payment only
= By selecting direct pay, your current auto debit payment arrangement will be

cancelled

AlA confidential and proprietary information. Not for distribution.

Step 5
Select

Payment
Method

(@ New Direct Debit (Credit/Debit Card)
= The Card member must be the Payor of this policy
+ We only accept Visa or Master card

EXIT



SERVICE REQUEST

Review summary details and click “Next”, then click “Agree and Submit” after

— Update Credit Card

reading the terms & conditions

101
AlA confidential and proprietary information.

SUMMARY REVIEW

POLICY INFORMATION

Policy No. Plan Name Policy Status
A1238567 A-LIFEINFINITE INFORCE PREMIUM PAYING

CHANGE PAYMENT METHOD
New Payment Method

New Payment Method (| EDITED

New Direct Debit (Credit/Debit Card)

New Credit/Debit Card Details

You will be directed to update new credit card screen to proceed with changing payment method

UPLOAD DOCUMENTS

Uploaded Document

POLICY OWNER, INSURED, PAYOR

NRIC
[ NRIC-Front [ NRIC-Back
NRICT.pdf NRIC2.pdf

AUTHENTICATION

Contact(s) below are required to provide authentication for this submission

Customer 001
POLICY OWNER

Email Address Customer
001@hotmail.com
Mobile No. 0101230567

One Time Password (OTP) wil be sent via SMS to the registered mobile no.

—— —— |

Not for distribution.

+SEEMORE

TERMS & CONDITIONS

IMPORTANT

Customer Due Diligence

be helg,

e atany personal held by AIA Bhd./ AIA PUBLIC Takaful Bhe. / AIA
AR (whether s <) may be ne
Indviduals/organisations related to and asocited with AIA o v mited 10

General Bechad (hereinater refered to
used, At

 this: €)for AU data matching: (0 o review and acvice on my/our
. and o req

coverage with AL nee purposes.

ndto e
va My AIA

Note: You ca your convenience. fearn more)

inaccordance with A endorsement
or e-nouication to me/ue. mthe date stated
within, except o 0 vo

pion. ge o addition of
any monies paidor o it reques ‘

Important Note:

< i law andJor AIA interal paicy.For more information on how AIA

Change Payment Method

Declaration And Authorisaton

e und nd ag personal nfor by AlA " 1 o
user A  with AlAor any v autsideof Malayes, nclud
Subsequentservic or (i and other i u  such purpuses, e

aright
y atany o the ATA Customer
rice Centres Alterately, i load the My A m these reauests at your convenience.Visit

Juewala commy/en/mysla-aphim o learn moe.

my ol

“Only applcable for nvestment

s your requestfor change f

hat granted,or moditied,or va o from the date
stated within,except for changes of T Wetury . 9
shall not take efect by reason ofany monies paid of on account f any receipt ssued,until the request have been approved by an authorised Office

Thisform and the € Contracta
v
applicabl, o not have cash value at any time and i premiums. he od, these riders
9 ¥ persons A1 B, (whether contained n ths ap
through credit user, A

party (within or

(& to review and advice on mylour

this applicaton;
e al nformation held by A concerning

havear » L
me/us Suc i ervice Centres. Al
thes comenience.

Important Note:

AIA nterna polcy Fo mre information on how AIA

Terms And Conditions

eeing 0 act a/MasterCard card to pay insurance premium(s),
terms and conditons:

1.1 authorse AIAto debit my Visa/MasterGard card for paymentof insurance premiums) for the iven polcy humber(s).

2
3.1sha

& AlA shall notbe heldresponsiie o abl fo any clams,loss,

from the useof this

ot ull esponsiilyfor all the transactions ar

 card for payment f premium(s)
age, costs and expenses arsi ihe successtulprocessin

g trom of the debitor the
elctricty failue and any other facor

ond the contrl of AR
Theretor, | shall be

5. arrangements todebit < o “
responble fo resouing any problems o dspute arising from the processing! debitng with my Visa/MasterCard company

6.1 willensure that AIA s notfied inwltng of o cancelaton of
Suc AR

notficaton.

P made through the Autode! Ll e atement for confrmationof
payments.

ncapacity or revec e

8 e
untilwriten notice of discontinuance o the sam i receied
A

9.AlAs under no abligation tosubmiteffect or attemy
v

et any autodebit insteuctions unless there is suficient avalable credit it in my
paymer e

10.AAmavat s Visa/Mastercard i < noticen writing

T1.Inthe event that any moneys are refunded by AIA fo anyreason, s authorised to y: you
dis L obligatons pertining o the same. Should any dispute arse and myselt shall refer

AIA receiptof m
ard card upon notce of my death o bankruptcy

faims, losses. AIA may suteror incur arsing from my

1 processing of the debt by the Card Centre
15 » o approval o Howeuer, for M

ereby agree that n addiion to my premium, a stamp duty of RM10 s payable torA
ch year on my polcy anniversary.

AGREE & SUBMIT

BT



SERVICE REQUEST - Update Credit Card

OTP

Authentication

Key in OTP code and click “Verify”, then click “Next”

@i EXIT
OTP AUTHENTICATIO|
Please enter the 6-digit OTP code sent to the contacts below.
POLICY OWNER
CUSTOMER 001

 OTPNOW OTPLATER

Provide the OTP code now

Please enter the 6-digit OTP code sent to phone

fou can request a new code after 02:32 mins.
339886
EXIT

9TP AUTHENTICATIO

se enter the 6-digit OTP code sent to the contacts below.

POLICY OWNER
CUSTOMER 001

 OTPNOW

Provide the OTP code now

Please enter the 6-digit OTP code sent to phone
6-digit OTP Code

339886

102
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SERVICE REQUEST - Update Credit Card

Step 8
Complete

Card Details &
Authentication

Key in credit card details and check the 2 boxes to proceed with pre-authorization of credit card, then click “OK”

Key in the OTP sent to the registered mobile

M: fe G le = ! . 1 i IA P = PF i
) Managed favorites G Google € Pages - Home  &¥ AIA Cust payment.ipay88.com.my says Agentlogin [ AlAPortal - UAT  [3) CPF Admin New >

MYRT.00
Ipay88 Test Account - AIA

3

e No/Payment ID MYEADO0000028065 /
Description UpdateCreditCard

Timeoutin : 03:48
—

@ Maybank VISA

s ssing Bk s suing Courin
aaaaaaaaaaaaa Complete this purchase ‘
- - - V

Enter the One-Time MS0S Code sent to your

Other Card Issuing Bank (optional) registered mabile +6012xxx3966 in 04min.58sec.

V|l authorize AIA BHD to debit the above n y credit card Merchant Name T MYAIA

Amount : MYR1.00
Date : 18Aug 2022
PROCEED Maybank Card Number 1 XX000 XXXK XXXX 8580

I e : | Service request is submitted successfully!

Cancel Resend Code Submit

Please contact our Customer Care totline at 1300886688 or 603-
7844 3698 (overseas) for assistance.
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Update Direct Credit Instruction

(Bank Account for e-Payment)




SERVICE REQUEST - Update Direct Credit Instruction

Step 1 Step 2
Click on Select your
Policy

Service
Request Icon

Click “Service Request”, select the policy/certificate to proceed, then click “Next”

BACKTO MYAIA

AlA WHAT ABOUT HELP&
VITALITY MATTERS AR SUPPORT MY AIA

WAtEAE bacsi- dor Hhiet Ming PLEASE SELECT 1 POLICY/CERTIFICATE TO PROCEED

43 PaY ONLINE 0 AIAVITALITY 0 REWARDS 0 MY PLANS & CLAIMS () sennce equest

o A-LIFELINK (5 A-ENRICH WEALTH

Life Insurance s Savings & Investment
SUBMIT CLAIMS
Policy Mo. A12345678 Policy No A12345678
8 N/A [ GUARANTEE/ Policy Status In Force - Premium Paying t In Force - Premium Paying
o JOIN AIA = REFERRAL LETTER Owner Mame Customer 001 Customer 001
Individual Emplo\fee VITALITY Payor Name Customer 001 Customer 001
P{ar\'s Bene“ts TRANSAC"UN HISTDR‘I’ Customer 002 Customer 002
X ount (RM) 3,600.00 Premium Amaount (RM) 3,600
Prer Date 12-Dec-2020 Premi Due Date 12-Dec-2020
FINANCIAL HEALTH CHECK

0

Is your current insurance coverage sufficient? Find out by taking our assessment now

TAKE ASSESSMENT

NEXT
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SERVICE REQUEST - Update Direct Credit Instruction

Step 3
Select Update

Direct Credit
Instruction

Select “Update Direct Credit Instruction, then click “Next”

PLEASE SELECT SERVICE REQUEST

EDIT PROFILE
EDIT PERSONAL DETAILS CHANGE OF ADDRESS CHANGE OF OCCUPATION
CHANGE PAYMENT FREQUENCY CHANGE PAYMENT METHOD

@ UPDATE DIRECT CREDIT INSTRUCTION

Change Payment Frequency and Reinstatement Service Request are not available:

« Monday - Sunday: 10:00pm - 8:00am
« 3rd Sunday of the month: All day

NEXT

A-LIFE WEALTH BUILDER

Life Protection

E)

Policy No. A1234567

Policy Status In Force Premium Paying
Premium Amount (RM) 466.67

Premium Due Date 12 Feb 2023

Payment Frequency Monthly

WHAT DOES IT COVER? +EXPAND

Policy Owner
Customer 001
Insured
Customer 001
2nd Life Insured
Customer 002
Payor
Customer 001

EXIT

106 AlA confidential and proprietary information. Not for distribution.
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SERVICE REQUEST - Update Direct Credit Instruction

Due Diligence

Step 4

Customer

Click “Next” to view Customer Due Diligence (CDD) details

Click on "Edit Profile Details" where required, else Click “Verify" to Proceed

CUSTOMER PROFILE

In line with our ongoing Customer Due Diligence ("CDD") procedure, customers
are required to provide/update their personal details.

Click "NEXT" to proceed to Customer Due Diligence updates.

107 AlIA confidential and proprietary information. Not for distribution.
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CUSTOMER DUE DILIGENCE

VERIFY POLICY OWNER & PAYOR DETAILS
Please verify the det:

Personal Details

Home Tel No.
123456789

Correspondence Address

Addressil

Residential Address

Address#1

‘e EDIT PROFILE DETAILS" button

NRIC/Passport
123456121234
Marital Status
Single

E

Customer001@hotmail.com
Office Tel No.

Mobile No.

0101234567

Address#3

ity State

KUALA LUMPUR

KUALA LUMPUR

Name of Employer

City, State

KUALA LUMPUR

AsA

roncoes— ]

(208



SERVICE REQUEST - Update Direct Credit Instruction

Step 5
Update Bank

Account
Details

Update Bank account details and select other policies (if required), then click “Next”

T D

UPDATE DIRECT CREDIT INSTRUCTION

Manage Bank Account Details
Please update your bank details

Please ensure that the IC and name displayed are the same as the IC and name details for your Bank Account to avoid any failures in Direct Credit

Bank Name

PUBLIC BANK BERHAD v

Type of Account

Saving Account

Bank Account No.

Apply To Other Policies/Certificates?

o »J) EXCELCARE(TERM TO AGE 70)

1234567

Insured Name: Customer 001
Bank Name:
Bank Account No

w ) TERM

A1234567

Insured Name: Customer 001
Bank Name: -
Bank Account No

+" Please De INTOrMed that POlICIEs/CerUNicates WNICh Tall UNGer the LIV Law At

(] w J) EXCELCARE(TERM TO AGE 70)

1230567

Insured Name: Customer 001
Bank Name:
Bank Account No

are Not dIsplayed above. Please Derorm upaate 1or

% [} ANNIVERSARY LIFE PLAN

1238567

Insured Name: Customer 001
Bank Name:
Bank Account No:

DOlICIES separately.

+ By applying changes to your other policies/certificates, your existing bank account details will be updated with the new changes, kindly login to your My AlA account for further details.

108 AlA confidential and proprietary information. Not for distribution.
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SERVICE REQUEST - Update Direct Credit Instruction

Step 6

Summary
REVIE

Review summary details and click “Next”, then click “Agree and Submit” after reading the terms & conditions

SUMMARY REVIEW

POLICY INFORMATION

Policy No. Plan Name Poliy Status
1234567 AUIFEWEALTH BUILDER N FORCE PREMIUM PAYING

UPDATE DIRECT CREDIT INSTRUCTION

Manage Bank Account Details

Bank Neme (EBITED Type of Account (EDITED Bank Accaunt No
PUBLIC BANK BERHAD Saving Account 1230567
Apply to Other Policies/Certificates
Apply these changes o the fllowing polces/certfates
2 Policies/Certfcates
EXCELCARE(TERM T0 AGE 70) EXCELCARE(TERM T0 AGE 70)
1234567 A1234567
OunerName  Customer 001 OwnerName  Customer 001
InsuredName  Customer 001 nsuredName  Customer 001
UPLOAD DOCUMENTS
Uploaded Document
POLICY OWNER,INSURED, PAYOR
NRIC
[ NRIC- Front [ NRiC-Back
NRICTpdf NRICZpdt
AUTHENTICATION

Contac(s) below are required to provide authentication forths submission
Customer 001
POLICY OWNER
Emal Address Customer

001@hotmail.com

Mobils No 0101232567

One Time Passward (OTP) il ba sent via SHS 1 th regitered mable .

epiTED

109 AlA confidential and proprietary information. Not for distribution.

[AIA—INTERNAL]

+SEEMORE

EXIT

D)

TERMS & CONDITIONS

IMPORTANT
Please read these conditions carefully before proceed with the change request submission

Customer Due Diligence

1/We understand and agree that any personal information collected or held by AIA Bhd. / AIA PUBLIC Takaful Bhd. / AIA General Berhad (hereinafter referred to
as "AIA") (whether contained in this form or otherwise obtained, including through credit reporting agencies) may be held, used, and disclosed by AIA to
individuals/organisations related to and associated with AIA or any selected third party (within or outside of Malaysia, including but not limited to
regulators/authorities, reinsurance companies/ retakaful operators, claims investigation companies, industry associations/federations and credit reporting
agencies) for the purpose of (a) processing this form; (b) providing subsequent service for this; (c) for AIA data matching: (d) to review and advice on my/our
coverage with AIA; and (e) for regulatory and/or statutory compliance purposes. I/We understand that I/we have the right to obtain access to and to request
correction of any personal information held by AIA concerning me/us. Such request can be made at any of AIA Customer Service Centres or via My AIA.

El

(Note: You can register and download My AIA app to perform the request at your Visit https://www.ai

pphtml to learn more.)

1/We hereby request that this policy/certificate be changed in accordance with the above particulars. 1/We understand that AIA willissue a letter, endorsement
or e-notification to me/us confirming the change has been registered by AIA and it shall from part of the policy/certificate with effect from the date stated
wiithin, except for changes in method of payment and premium holiday option. I/We agree that any request for change or addition of benefits shall not take
effect by reason of any monies paid or on account of any receipt issued, until the request is approved by an authorised Officer of AIA.

Important Note:
AIA may review and/or update the Privacy Statement from time to time to reflect the changes in law and/or AlA internal policy. For more information on how AIA
deals with personal information, please refer to the latest Privacy Statement on our website at www.aia.com.my.

Update Direct Credit Instruction
Declaration And Authorisation

1/We agree that AIA accepts this instruction upon the following conditions

1.1 understand that AIA relies on the information given by me and | agree to indemnify AIA i it suffers any losses arising from this authorisation.

2.1/We am/are responsible to notify AIA in writing immediately of any changes in my/our bank account number. The notice shall take effect on the date of
receipt by AIA.

3. This instruction shall remain binding upon me/us until AIAs receipt of my/our written notification to cancel the instruction.

4. AIA reserves the right to levy a reasonable charge on the above instruction. I/We hereby agree that AIA is entitled from time to time to vary such charges to
carry out the above instruction.

5. Any fee(s) imposed by the bank for this service shall be fully borne by me.

6. AIA reserves the right atany time:

a. Without prior notice to discontinue, interrupt, withdraw or suspend this service as it deems fit and without assigning any reason whatsoever and AIA shall not
be held liable for any loss or damage which may be suffered by me/us as a result of such action by AIA

b.To add, delete or amend any of the above conditions. Such amendments shall become effective on such date as AlA may elect to adopt and the continued use
of this service by me/us shall constitute my/our acceptance of the said amendments

¢ To Issue a maturity cheque directly to me and send it to my correspondence address as per the records of AIA in the event the information provided above is
incorrect, incomplete and/or otherwise not possible due to no fault of AIA, to process this request

7.1/We understand and agree that any personal information collected or held by AIA Bhd. (whether contained in this application or otherwise obtained,
including through credit reporting agencies) may be held, used, and disclosed by AIA to individuals/organizations related to and associated with AIA or any
selected third party (within or outside of Malaysia, including but not limited to reinsurance companies, claims investigation companies and industr
associations/federations) for the purpose of (a) processing this application; (b) providing subsequent service for this; (c) for AIA data matching; and (d) to
review and advice on my/our coverage with AIA. /We understand that I/we have a right to obtain access to and to request correction of any personal
information held by AIA concerning me/us. Such request can be made to any of AIA's Customer Centre.

Important Note:
AIA may review and/or update the Privacy Statement from time to time to reflect the changes in law and/or AIA internal policy. For more information on how AlA
deals with personal information, please refer 10 the latest Privacy Statement on our website at wwiw.ala.com.my.

8.1f there are trustees being appointed under Section 23 of Civil Law Act 1956, /We must provide a joint account under the names of the trustees,

AAGREE & SUBMIT

EXIT



SERVICE REQUEST - Update Direct Credit Instruction

OTP
Authentication

Key in OTP code and click “Verify”, then click “Next”

:?E EXIT

OTPAUTHENTICATION

POLICY OWNER
CUSTOMER 001

 OTPNOW OTPLATER

Provide the OTP code now

3

Please enter the 6-digit OTP code sent to phone

6-digit OTP Code

u can request a new code after 02:23 mins
036276 VERIFY

o EXIT

OTP AUTHENTICATION

contacts below. |
POLICY OWNER

CUSTOMER 001

 OTPNOW

Provide the OTP code now
Please enter the 6-digit OTP code sent to phone
6-digit OTP Code

036276

Service request is submitted successfully!
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[AIA—INTERNAL]



Reinstatement




SERVICE REQUEST - Reinstatement

Step 1 Step 2
Click on Select your
Policy

Service
Request Icon

Click “Service Request”, select the policy/certificate to proceed, then click “Next”

AIA WHAT ABOUT HELP & BACKTO MYAIA
VITALITY MATTERS AA SUPPORT MY AIA

Welcome back, Customer 001 PLEASE SELECT 1 POLICY/CERTIFICATE TO PROCEED

) PAY ONLINE @ swvimury ©) rewaros Q) HyPLANS & CLAIMS () semuice nequest

9 A-LIFELINK .“ A-ENRICH WEALTH

Life Insurance ¥ Savings & Investment
<2 SUBMIT CLAIMS
Policy Mo. A12345678 Policy No A12345678
8 N/A 3 EUAM"IEE’I Policy Status. In Force - Premium Paying Policy Status In Force - Premium Paying
JOIN AIA L= REFERRAL LETTER Owner Name Customer 001 Owner Name Customer 001
Individual Employee VITALITY Payor Name Customer 001 Payar Name Customer 001
Plans Benefits Insured Mame Customer 002 Insured Name Customer 002
TRANSACTION HISTORY Premium Amount (RM) 3,600.00 Premium Amount (RM) 3,600

Premium Due Date 12-Dec-2020 Premium Due Date 12-Dec-2020

FINANCIAL HEALTH CHECK

)Q

Is your current insurance coverage sufficient? Find out by taking our assessment now.

TAKE ASSESSMENT

NEXT
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SERVICE REQUEST - Reinstatement

Step 3

Select
Reinstatement

Select “Reinstatement” and click “Next”

PLEASE SELECT SERVICE REQUEST

Service Request unavailable at the moment

€ Unavailable due to lapsed status, reinstatement is required

@ EDITPROFILE

EDIT PERSONAL DETAILS CHANGE OF ADDRESS CHANGE OF OCCUPATION

@ CHANGE PAYMENT FREQUENCY

UPDATE DIRECT CREDIT INSTRUCTION

Change Payment Frequency and Reinstatement Service Request are not available:

« Monday - Sunday: 10:00pm - 8:00am
« 3rd Sunday of the month: All day

113 AlA confidential and proprietary information. Not for distribution.

[AIA—INTERNAL]

(]

(@ CHANGE PAYMENT METHOD

@ REINSTATEMENT

NEXT

o GROUP HEALTH PLAN (VOLUNTARY)

Medical Protection

Palicy No.

Palicy Status

Premium Amount (RM)
Premium Due Date
Payment Frequency

WHAT DOES IT COVER?

Policy Owner

Customer 001

Insured
Customer 001

Payar
Customer 001

Covered Member
Customer 001

A12345678
Lapsed
3.188.08

01 Jan 2023
Annually

+EXPAND

EXIT



SERVICE REQUEST - Reinstatement

Step 4

Customer
Due Diligence

Click “Next” to view Customer Due Diligence (CDD) details

Click on "Edit Profile Details" where required, else Click
“Verify" to Proceed

CUSTOMER PROFILE

In line with our ongeing Customer Due Diligence ("CDD") procedure, customers
are required to provide/update their personal details.

Click "NEXT" to praceed to Customer Due Diligence updates

114 AlIA confidential and proprietary information. Not for distribution.
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CUSTOMER DUE DILIGENCE

VERIFY POLICY OWNER & PAYOR DETAILS

h section, click the "EDIT PROFILE DETAILS" button if update is required. If you
rm to our nearest AIA Customer Centre

erify the details in

Personal Details
Name
Customer 001

Race
Malay

Gender

Male

Home Tel No,

Correspondence Address

Country

Malaysia

Residential Address

Address#1

Country

Malaysia

Occupation

Occupation Industry

Aviation - Commercial

Nature of Business
HHOLJ

NRIC/Passport
123456121234

Marital Status

Married

Email Address
Customer001@hotmail.com

Office Tel No.

Address#2

Postcode
40150

Address#2
BUKIT JELUTONG
Postcode

40150

Occupation
Pilot & Crew Of Other Airlines Or Private

Company - No Special Hazards

sh to change the owner or payor, please submit Reque:

Date of Birth
15 Jul 1980
Nationality
Malaysia
Mobile No.
0101234567

Address#3

City, State
SHAH ALAM

Address#3
City, State
SHAH ALAM

Name of Employer
ABC

EXIT



SERVICE REQUEST - Reinstatement

Step 5
Check

Reinstatement
Amount

Check the reinstatement quotation and click “Next”

EXIT

REINSTATEMENT

Policy Details

Lapsed Date
05 Jan 2030

Reinstatement Quotation

Reinstatement Quotation Date
20 Jan 2023

Reinstatement Cost

Reinstatement Cost Amount (RM)
Qutstanding Premium Amount 3,188.08
Government Tax 191.28
Total Reinstatement Cost (RM) 3,379.36

« Reinstatement value quoted are as of 20 Jan 2023

« Please note that the requirements stated in the Guidelines are minimum requirements and general guidelines. After our assessment, we may need to request for further
documents as and when needed.

« All expenses due to medical examinations and other medical reports are to be borne by the Policy/Certificate Owner.

TR |
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SERVICE REQUEST - Reinstatement

Step 6
Summary

Review &
OTP
Authentication

Review summary details and click “Next”, then click “Agree and Submit” after reading the terms & conditions

SUMMARY REVIEW

POLICY INFORMATION
PolcyNo
PrE
REINSTATEMENT
Policy Details

LapesaDare
05 Jan 2030

Reinstatement Quotation

Reinstatament Quetaton Date
20202023

Breakdown Of Reinstatement Cost
Reinstatement Cost

Outstanding Premium Amount

Total Reinstatement Cost (RM)

AUTHENTICATION

Contact(s) below ae required t provide a

PlanName

(GROUP HEALTH PLAN (VOLUNTARY)

Total Renstatament Cos (RM)

337936

0 TEST GHI MIN AGE OWNER B
POLICY O

Emalagims  Customer

001@hotmail.com

Hase e 0101234567

One Time Password (OTP) il b

ONE TIME PAYMENT

Total Reinstatement Cost (RM)

InclGovt Tax (RM)

Total to be Paid (RM)

fation for tis submission

mobia .

atorm partner,

Amount (RM)

318208

19128

337936

337936

19128

3,379.36

NEXT
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TERMS & CONDITIONS

IMPORTANT
Please read these conditions carefully before proceed with the change request submission

Customer Due Diligence

1/We understand and agree that any personal information collected or held by AIA Bhd. / AIA PUBLIC Takaful Bhd. / AlA General Berhad (hereinafter referred to
as "AlA") (whether contained in this form or otherwise obtained, including through credit reporting agencies) may be held, used, and disclosed by AlA to
i i related to and iated with AIA or any selected third party (within or outside of Malaysia, including but not limited to
ities, rei ies/ retakaful operators, claims industry jations/federations and credit reporting
agencies) for the purpose of (a) processing this form; (b) providing subsequent service for this; (c) for AIA data matching; (d) to review and advice on my/our
coverage with AIA; and (e) for regulatory and/or statutory compliance purposes. I/We understand that I/we have the right to obtain access to and to request
correction of any personal information held by AIA concerning me/us. Such request can be made at any of AlA Customer Service Centres or via My AIA

(Note: You can register and download My AIA app to perform the request at your Visit httpsy aia.com ia-app.html to learn more.)

1/We hereby request that this policy/certificate be changed in accordance with the above particulars. I/We understand that AIA will issue a letter, endorsement
or e-notification to me/us confirming the change has been registered by AlA and it shall from part of the policy/certificate with effect from the date stated
within, except for changes in method of payment and premium holiday option. I/We agree that any request for change or addition of benefits shall not take
effect by reason of any monies paid or on account of any receipt issued, until the request is approved by an authorised Officer of AIA.

Important Note:
AIA may review and/or update the Privacy Statement from time to time to reflect the changes in law and/or AlA internal policy. For more information on how AIA
deals with personal information, please refer to the latest Privacy Statement on our website at www.aia.com.my.

Reinstatement
Declaration And Authorisation

1/We understand and agree that any personal information collected or held by AIA Bhd. / AIA PUBLIC Takaful Bhd. / AlA General Berhad (hereinafter referred to
as "AlA") (whether contained in this form or otherwise obtained, including through credit reporting agencies) may be held, used, and disclosed by AlA to
i i related to and iated with AIA or any selected third party (within or outside of Malaysia, including but not limited to
ities, rei ies/ retakaful operators, claims industry jations/federations and credit reporting
agencies) for the purpose of (a) processing this form; (b) providing subsequent service for this; (c) for AIA data matching; (d) to review and advice on my/our
coverage with AIA; and (e) for regulatory and/or statutory compliance purposes. I/We understand that I/we have the right to obtain access to and to request
correction of any personal information held by AIA concerning me/us. Such request can be made at any of AlA Customer Service Centres or via My AIA

(Note: You can register and download My AIA app to perform the request at your Visit httpsy aia.com ia-app.html to learn more.)

1/We hereby request that this policy/certificate be changed in accordance with the above particulars. I/We understand that AIA will issue a letter, endorsement
or e-notification to me/us confirming the change has been registered by AIA and it shall from part of the policy/certificate with effect from the date stated
within, except for changes in method of payment and premium holiday option. I/We agree that any request for change or addition of benefits shall not take
effect by reason of any monies paid or on account of any receipt issued, until the request is approved by an authorised Officer of AIA

Important Note:
AIA may review and/or update the Privacy Statement from time to time to reflect the changes in law and/or AlA internal policy. For more information on how AIA
deals with personal information, please refer to the latest Privacy Statement on our website at www.aia.com.my.

AGREE & SUBMIT

EXIT



SERVICE REQUEST - Reinstatement

Step 6
Summary

Review &
OTP
Authentication

Key in OTP code and click “Verify”, then click “Next”

N EXIT

R

OTP AUTHENTICATION

er the 6-digit OTP code ser

POLICY OWNER
TEST GHI MIN AGE OWNER B

« OTPNOW OTPLATER |

Provide the OTP code now

Plaase enter the é-digit OTP code sent to phone

6-ciigit 0TP Code

vl can request anew code after 02:20 mins 2\ EXIT
823771 I

OTP AUTHENTICATION

enter the 6-digit OTP code se

E)
Vs

POLICY OWNER
TEST GHI MIN AGE OWNER B

 OTPNOW

Provide the OTP code now

Please enter the é-digit OTP code sent to phone
6-digit OTP Code

823771
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SERVICE REQUEST - Reinstatement
Step 7

Confirm

Payment
Amount

Confirm payment amount, check the declaration box and click “Next”, then click “Leave” to proceed to payment

EXIT

&
2

PAYMENT
) Agent login - [} AlAPortal - UAT [} CPF Admin New

Amount To Be Paid (RM)
337936 Managed favorites & Google Pages - Home &% AIA Cust .
- 2 = ol B Pag " Leave site?
EXIT

Changes you made may not be saved.

A1234567
3,379.36 e
A
Cancel

Total to be Paid (RM)
Incl. Govt Tax & Stamp Duty (f any)
Payment Option Credit Card PAYMENT
VIEW SUMMARY > Amount To Be Paid (RM)
Declaration A1234567 337936
@ ! hereby acknowledige that | am the named Policy Owner/Payor/Contributor of the above Policies/Certficates.
Total to be Paid (RM) 3,379.36
Incl. Govt Tax & Stamp Duty (if any)
Credit Card

Payment Option

VIEW SUMMARY 3

Declaration
@ ! hereby acknowledge that | am the named Policy Owner/Payar/Contributor of the above Policies/Certificates.
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SERVICE REQUEST - Reinstatement

Step 8
Complete

Card Details &
Authentication

Key in credit card details and check the 2 boxes to proceed with pre-authorization of credit card, then click “OK”

Key in the OTP sent to the registered mobile

>Agentlogin (3 AlAPortal - UAT (3 CPF Admin New >

Managed favorites & Google Pages - Home AlA Cust .
B 5 © Q J @ payment.ipay88.com.my says
@ e _
Payment Summary Cancel
Total Amount MYRTO0
N
Payment To Ipay88 Test Account - AIA 3
Reference No/Payment ID MYEAD00000C
Description UpdateCreditCard
Timeout in : 03:48
1
Credit Card Number Name on Card
@ Maybank VISA
Expiry Date cverew:

R e The payments and your rquest s submited.
. Complete this purchase
s w2 379.36
Reerence No: MYEVA00000076064

Card Issuing Bank Card Issuing Country Enter the One-Time MS0S Code sent to your

registered mobile +6012:003966 in 04min.58sec. ‘You may close this browser.
Public Bank v Malaysia

Other Card Issuing Bank (optional)

Merchant Name T MYAIA

Amount : MYR1.00
1 Iauthorize AIA BHD to debit the above net charges from my credit card

Date : 18Aug 2022
] Ihave read and agree to i
Note: "AlA Bhd" will be shown on yol Mayban); Card umbex : (K0 Kok BID
Amount: 1.0 will be used for pre-authori the credit card. Your credit card will not be charge/capture.

0S Code .

CANCEL PROCEED

Service request is submitted successfully!

Cancel Resend Code Submit

=a5e contact our Customer Care totline at 1300886688 or 603-
7844 3698 (overseas) for assistance.
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@ HEALTHIER, LONGER,

4 I P BETTER LIVES

© Submit Individual Claims

= Submit Claims
= Check Claim History and Status
= Submit Pending Claims




SUBMIT Individual Claim (Dashboard View)

AIA WHAT ABOUT HELP &
VITALITY MATTERS AIA SUPPORT MY AIA

Welcome back, Kway Chin Ferng

) paY ONLINE D ~nvmauy ©) rewaros ) wypansscLams
4= SUBMIT CLAIMS 1) Click “Submit Claims”
2) Select “Individual Plans”
1 B JOIN AIA 2@ INDIVIDUAL PLANS
Individual Employee VITALITY
Plans Benefits

4i2  EMPLOYEE BENEFITS

FINANCIAL HEALTH CHECK
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SUBMIT Individual Claim (My Plans & Claims View)

AIA WHAT ABOUT HELP &
VITALITY MATTERS AIA SUPPORT MY AIA

Welcome back, Wan Ling

) pay ONLINE D ~avimauy © rewaros O mypuansscLams

= SUBMIT CLAIMS

3 N/A [, GUARANTEE/
i JOIN AIA REFERRAL LETTER
Individual Emptoyee VITALITY
P penefits =/ TRANSACTION HISTORY 1) Click on ”My Plans & Claims”
2) Click “Submit Claims”
FINANCIAL HEALTH CHECK

MY PLANS & CLAIMS

INDIVIDUAL PLANS (3)

(=5 PAYONLINE =S| SUBMITCLAIM ] (2, CLAIMS HISTORY L:E STATEMENTS & LETTERS

AlA confidential and proprietary information. Not for distribution.
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SUBMIT Individual Claim (Guideline/Good-To-Know Page)

OUR AIA WHAT ABOUT HELP & OUR AlA WHAT ABOUT HELP &

PRODUCTS VITALITY MATTERS AIA SUPPORT MY AIA PRODUCTS VITALITY MATTERS AA SUPPORT MY AIA

LET'S BEGIN

5@3 SIMPLE GUIDELINE FOR YOUR CLAIMS SUBMISSION

] GOOD-TO-KNOW

o~
RIS o VERIFY YOUR APPLICATION
Claim Type & Claim Amount
: 0=
Select claim type T Max Claim Amount: RM500 (max 3 receipts)

> B Supporting Documents

Kindly ensure that all documents are complete before
you submit it online. Please check the documents
required in step 2.

Submit NRIC / Passport

1) For first time user (on individual S —
claim), click on ‘Simple
Guideline” on the basic criteria
and preparation required
before submit in a claim

2) Go through all the guides

AlA confidential and proprietary information. Not for distribution.
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SUBMIT Individual Claim (Guideline/Good-To-Know Page)

NRIC/passport of the policy owner and the
insured/covered member.

= Documents Checklist

Select claim type to identify the required documents.

KNOW THE REQUIRED DOCUMENTS -

Select claim type to identify the required documents

Claim Type

Select claim type v

Select claim type
edica
cclaen

Travel PA

Health Wallet

NRIC/passport of the policy owner and the
insured/covered member.

= Documents Checklist

Select claim type to identify the required documents.

KNOW THE REQUIRED DOCUMENTS

Select claim type to identify the required documents
Claim Type

Medical =

Sub Claim Type

Select sub claim type v

Select sub claim type
Hosnitalication / Day Care Procedire
Outpatient before or after Hospitalisation / Day Care Procedur

R

AlA confidential and proprietary information. Not for distribution.

Outpatient before or after Hospitalisation / Day Care Pro... ~

Required Documents For Medical Claims

Original ltemised Receipts and Bills

Medical Information Request in Hospitalisation Claim Form
(medical report) OR endorsement from treating doctor on
the nature of the illness / accident for each receipt / bill
submitted

Lab / Imaging Reports, Dengue Serology Report, Police
Report, Copy of passport or flight details for overseas
claim (where applicable)

Translation (for all non-English / Bahasa Malaysia
documents, where applicable)

YES, I'M READY TO SUBMIT

3)To know the exact
documents required for a
specific claim that you want
to submit, you may select
the “Claim Type” and “Sub
Claim Type” to go through
the checklist

In this example, the
“Medical” Claim Type and
“Outpatient..” Sub Claim

Type is selected.

4) You may select other
“Claim Type” and “Sub Claim
Type
if you would like to learn on

those as well

5) Once you are ready to
submit, click on “Yes, I'm
ready..”



SUBMIT Individual Claim (Let’s Begin Page)

LET'S BEGIN

':@:' SIMPLE GUIDELINE FOR YOUR CLAIMS SUEMISSION >

My Claim Details
Claim Type

JAN Accident -

Sub Claim Type

Select sub claim type ”

Date of Accident / Event / Admission

B B B

Insured / Covered Member Name

Please select v

AlA confidential and proprietary information. Not for distribution.

1) When you are ready to submit, please proceed with
the following steps:

A) Select Claim Type

B) Select Sub Claim Type

C) Input Date of Event

(Event description will vary according to Claim Type)

D) Select Insured/Covered Member Name

Refer Glossary Page for detailed description on each field.



SUBMIT Individual Claim (Let’s Begin Page)

Policy No.

0095719A06 v

Claim Amount
You can submit up to 3 receipts with maximum claim amount of RM 500.

335

02/01/2021 -

(+) Add Receipt

have read and agreed to the terms & conditions. | authorize any
institution or individual that has any records or knowledge of my
health and medical history to disclose such information to AlA Bhd. /
AIA PUBLIC / AlA General Berhad or its representative.

1) When you are ready to submit, please proceed with
the following steps:

E) Select the Policy No. that you would like to claim on

F) Input the claim amount and date for each receipt. If
there is more than 1 receipt, click “Add Receipt”
(Take note of the maximum no. of receipt and amount
allowed)

Refer Glossary Page for detailed description on each field.
2)After updating the receipt amount and date, please
read through the terms and conditions. If you agree,

checked the box

3) Click “Begin” to move to the next page.



SUBMIT Individual Claim (Upload The Required Documents)

UPLOAD THE REQUIRED DOCUMENTS (medical report) OR endorsement from tratingdoctor on

the nature of the illness / accident for each receipt / bill
: S e i 1) Go through each and every
Required Documents For Medical Claims submitte
Lab / Imaging Reports, Dengue Serology Report, Police requ"ement
Original Itemised Receipts and Bills Report, Copy of passport or flight details for overseas claim H
e 2) Upload all required documents as
Medical Information Request in Hospitalisation Claim Form H H
(medical report) OR endorsement from treating doctor on Translation (for all non-English / Bahasa Malaysia speCIfIEd
the nature of the illness / accident for each receipt / bill documents, where applicable) (Take note O_f the file Size and type

submitted
Lab / Imaging Reports, Dengue Serology Report, Police as Well as the no. OfﬁIeS a”owed)

Report, Copy of passport or flight details for overseas claim Document Upload 3) cl- u ”
ick “Next

(where applicable) . . . L
You can attach a max. of 15 files (.pdf, .jpg, .png, jpeq). Total file size

cannot exceed 30MB.
E
UPLOAD FILE

JPEG_example_flower.jpg b 4

Translation (for all non-English / Bahasa Malaysia
documents, where applicable)

PREVIOUS

AlA confidential and proprietary information. Not for distribution.
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SUBMIT Individual Claim (Upload NRIC Page )

UPLOAD YOUR NRIC

5@3 GOOD TO KNOW

In line with our customer due diligence, we would like to
inform you that it is MANDATORY to provide a copy of
your and the insured / covered member's (if not the
same person) NRIC / Passport for every claim
submission. We appreciate your cooperation to avoid
your claims being declined.

Required NRIC

Front view of insured / covered member's NRIC / passport

Front view of your NRIC / passport

Ubload NRIC / Passport

PREVIOUS

AlA confidential and proprietary information. Not for distribution.
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Front view of your NRIC / passport

Uplead NRIC / Passport

Please attach a photo of your and your insured / covered member's (if not the same
person) NRIC / passport front view (_pdf, jpg, png, jpeg). Each file size cannot

exceed SMB.

E0026786.pdf

Screenshot_2021-02-09-11-40-54-34_258c016ab852b72e6f2d8b733b50a5 %

14.jpg

¢ | hereby acknowledge that | have submitted my and the insured /
covered member's (if applicable) NRIC / Passport as per the
mandatory requirement stated and understand that non-submission

PREVIOUS

()

1)
2)

3)

Now, upload your NRIC or passport.

If the Insured/Covered member is a
different person, please ensure the
Insured/Covered Member’s NRIC is
uploaded as well. You will not be able to
proceed further if no or only 1
NRIC/passport is uploaded.

“Checked” the acknowledgement once
you are satisfied with the attachment and
then click “Next”.



SUBMIT Individual Claim (Payment Details Page)

Payment Details

Bank Name

BANK OF AMERICA

My Details

Customer |D No.

Email Address

Mobile Phone No.

MY DETAILS

Account No.
- 112323
780721145722
N/A
N/A

Kindly ensure that all details are keyed in accurately or you might not receive your claim payment
according to your policy. AlA will not be held responsible if the details provided are inaccurate. You
may update your email address and mobile phone number in your My Profile page.

reo PREVIOUS

1)

2)

3)

Next, select the bank name & input the bank account
no that you would like the payment (if any) to be
made to you. Do ensure that these info and your ID
no. are accurate

You may read through the note on how your email or
mobile phone no. can be updated.

Once you have verified the info, click “Next”



SUBMIT Individual Claim (Review My Claim Page)

REVIEW MY CLAIM

Claim Details

Claim Type Medical

Sub Claim Type Outpatient before or after Hospitalisation /
Day Care Procedure

Date of Accident 03/03/2021

Insured / Covered BEH YONG JIAN
Member Name

Policy No. 0095719A06

Total Claim Amount RM 335

AlA confidential and proprietary information. Not for distribution.
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)

Uploaded Documents

JPEG_example_flower.jpg

Uploaded NRIC / Passport

E0026786.pdf

EDIT

Screenshot_2021-02-09-11-40-54-34_258c016ab852b72e6f2d8b733b50a514.jp

Payment Details

Bank Name

Account No.

My Details

Customer ID No.

Email Address

Mobile Phone No.

BANK OF AMERICA

12323

780721145722

N/A

N/A

PREVIOUS

1)

2)

3)

4)

The last step before the claim s
submitted is to review all the inputs that
you have made from the beginning.

If there is any correction to be made, click
on “Edit” on any particular page that
change is required. Thereafter, proceed to
go “Next” until you reach this “Review
My Claim Page” again

If there is no further changes is required,
you may click “Next”

The claim will then be submitted to AIA



SUBMIT Individual Claim (Completed

<)

COMPLETED

eClaim Reference No.

Your individual claim has been submitted and will be processed within 5
working days. All active claims are recorded and can be found within My
Claims section.

SAVEA COPY

VIEW E-CLAIMS DETAILS - COLLAPSE

Claim Details

AlA confidential and proprietary information. Not for distribution.
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E-CLAIM RECEIPT

Reference no..E0026928

Insured/ Covered Member Name

BEH YONG JIAN

US|

780721145722

Policy No
0095719A06

Date of Accident
03/03/2021

Claim Type
Medical

Claim Sub Type
ient before or after

Tatal Claim Amount
335.00

Bank Name
BANK OF AMERICA

Account No.
112323

ion { Day Care Procedure

1)

2)

3)

You will land on the “Completed
Page” now. Please take note of the e-
Claim Reference No and save it for
your future reference

You may also click “Save a Copy” to
download an e-Receipt with details
of the claim that you have just
submitted.

Click “Done”, once you have
captured all required info.



SUBMIT Individual Claim (Push Notification)

OUR AlA WHAT ABOUT HELP &
PRODUCTS VITALITY MATTERS AlA SUPPORT MY AIA
: 1) Once your claim has been registered, you will
Welcome back, Wan Ling ()  GENERAL . . . . “ o .
receive a push notification via the “notification
=] MY POLICY UPDATES n oy u . )] . .
D) paY ONLINE @ navimary ©) rewaros - bell” -> “My Claims & Bills” that your claim is
Cli MY CLAIMS & BILLS ) recelved by AIA'
2) Similarly, whenever there is any change in the
PO - status of your claim, you will receive similar
. A JOIN AIA G MYSTATEMENTS & LETTERSQERD push notification
Individual Employee VITALITY
Plans Benefits
' AIAVITALITY

Refer Glossary Page for detailed description on
different type of push notification that you may

MY CLAIMS & B"_I_S receive.

1-Lof & 1 0f1

Claims Status Update
We've received your individual claim <7061587A07 ; ZZ003250>

AlA confidential and proprietary information. Not for distribution.
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Claims Menu Glossary — Claim Type, Sub Claim Type
Title  selecon  |Descripon |

Claim Type

Sub Claim Type

(Medical)

Sub Claim Type
(Accident)

Medical
Accident
Travel PA
Health Wallet

Hospitalisation/ Day Care Procedure

Outpatient claim before or after
Hospitalisation/ Day Care Procedure

Outpatient Accident Claim

Food Poisoning
Assault

Accidentally Bitten by animals/insects
Burns/Cut
Motor/Non-motor vehicle accident

Claim on a Medical rider/policy
Claim on an Accident rider/policy
Claim on a Travel PA policy

Claim on a Medical rider/policy with health wallet
balance/value

Claim for an event due to hospitalisation or outpatient day
care surgery/procedure

Claim for outpatient visit before or after hospitalisation/ day
care procedure

Outpatient claim for an accident event (with no
hospitalisation) on a medical rider/policy

Event caused by food poisoning
Event caused by injury sustained from another

As itis
As itis
Accident caused by a moving vehicle



Claims Menu Glossary — Sub Claim Type
Tie  |Selecton  |Descripon

Sub Claim Type
(Accident)

Sub Claim Type
(Travel PA)

Accidental Fall

Ingestion or infiltration of foreign body

Hit by heavy object
Occupational/ industrial accident
Natural Disaster

Sports accident

Medical Expenses

Cancellation, Delay or Curtailment of
Journey / Loss of Deposit

Baggage & Personal Effects (Damage /
Delay) / Loss of Money or Travel
Documents

AlIA confidential and proprietary information. Not for distribution.
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As itis
Injury caused by accidental swallowing/exposure
of objects/chemical in the mouth, eye, ear or nose

As itis

Injury at workplace

As itis

Sudden traumatic injury caused by playing sports
(not due to fatigue or muscle ache)

Medical expenses incurred during a covered trip

As itis

As itis



Claims Menu Glossary — Sub Claim Type
Tie  |Selecon |Descripon

Sub Claim Type Health Screening / Vaccination As itis
(Health Wallet) Congenital Conditions / Plastic or As itis
Cosmetic Surgery due to Accident or
Cancer
Mobility and Hearing Support / As itis
Recovery Care for Cancer, Stroke and
Heart Attack
Mental Health Benefit As itis
Date of Event Date of Admission/Procedure (Medical)  Date admitted to hospital/for outpatient surgery
Date of Accident/Event/Admission Date of accident or event/admission covered
(Accident) under this plan
Date of Accident/Event (Travel PA) Date of accident or event covered under this plan

Date of Procedure/Event (Health Wallet) Date of outpatient surgery or screening/
vaccination/support purchase/consultation event

AlIA confidential and proprietary information. Not for distribution.
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Claims Menu Glossary — Others

Insured/ Covered Member Name The customer in which the claim event is filed upon for this claim
submission. Please do not select the owner’s name if the claim event does
not belong to the owner.

Policy No Select the relevant policy no. that you would like to make your claim on. If
you have selected a claim type which do not match with your policy benefit
coverage, the intended policy no. will not appear for selection.

Any empty fields or terms and The “next page” button will be dimmed, or you can not proceed to the next
conditions not acknowledged (V) page.

AlA confidential and proprietary information. Not for distribution.
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SUBMIT Individual Claim (Push Notification)

"We've received your individual AlA has received and registered your claim

claim (PN;CN)

" Your claim request for (PN;CN) Your claim is pending. Please submit the required documents for
requires additional documents." processing. Your claim history will indicate as “In Progress”.

"Your individual claim (PN; CN) has As itis
been approved"

"Your individual claim (PN; CN) has As itis
been rejected"

AlA confidential and proprietary information. Not for distribution.
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VIEW Individual Claim History

AlA WHAT ABOUT HELP&
VITALITY MATTERS AIA SUPPORT MY AIA

MY PLANS & CLAIMS

B paY ONLINE M ~nvmaury © rewaros [_ MY PLANS & CLAIMS {

INDIVIDUAL PLANS (3)

= SUBMIT CLAIMS

3 N/A B i =] pAY ONLINE 55| SUBMIT CLAIM >C CLAIMS HISTORY ) = STATEMENTS & LETTERS
Individual Employee :ﬁ-:-glﬂ-lrj:, i = = s [_‘E
Plans Benefits
= TRANSACTION HISTORY
FINANCIAL HEALTH CHECK

Click “My Plans & Claims” -> “Claims
History” to view your individual claims
history.

AlA confidential and proprietary information. Not for distribution.
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VIEW Individual Claim History

MY CLAIMS

Personal Claims || Employee Claim

Select a name

Select a year

ZAHARAH BINTI MASTAM -

ACTIVE CLAIMS

PAST CLAIMS

AlA confidential and proprietary information. Not for distribution.
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All v
2021
2020
2019
+ EXPAND
+ EXPAND

Ensure that “Personal Claims” is selected
(to view Individual Claim History”.

You may filter the “Name” and “Year” or
select “All’ for both fields as to your
interest.

“Active Claims” indicate the current
claim in processing whilst “Past
Claims” will lead you to all previous
claims transactions. Click on the
relevant “Expand” button to look into
the details of each/selected claim to
your interest



VIEW Individual Claim History — Claim Details

AlA confidential and proprietary information. Not for distribution.
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ACTIVE CLAIMS

MEDICAL

IN PROGRESS

Claimed for

ZAHARAH BINTI
MASTAM

MEDICAL

IN PROGRESS

Claimed for

ZAHARAH BINTI
MASTAM

Certificate number

1550766933

Certificate number

1550766933

- COLLAPSE

This claim was received on 30-Dec-2025

B CLAIMDETAILS

This claim was received on 28-Dec-202

B CLAIMDETAILS

Click on “Claim Details” to view
any claims correspondences
associated with the selected
claim.



VIEW Your Individual Claim History — Claim Details Page

ZAHARAH BINTI MASTAM'S CLAIM Correspondence” to view’

Personal Accident claims a) Approva| letter and
detailed/breakdown settlement of
Certificate number Claim number the approved claim
Ey VIEWCORRESPONDENCE ~<+——— b . . .
550766933 5103876/1 ) Decline letter for rejected claim
; " c) Pending letter for claim requiring
Recei Last t .
ecelved on astupdated on further mfo
30-DEC-2025 29-DEC-2025
* Supported claim type/benefit only
CLAIM STATUS
G Lo &

RECEIVED IN PROGRESS COMPLETED

AlA confidential and proprietary information. Not for distribution.
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VIEW Correspondence Documents Page

CORRESPONDENCE DOCUMENTS

CORRESPONDENCE

Sample view when you click on “View

Click below to download your copy of Correspondence”
25-Jun-2019 6 SETTLEMENT TABLE
25-Jun-2019 6 APPROVAL LETTER

AlA confidential and proprietary information. Not for distribution.
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SUBMIT Pending Claim

ZAHARAH BINTI MASTAM'S CLAIM

Medical claims

1)

3)

Certificate number Claim number
o Your claim is pending

1550766933 €5103288/1 your action.
Received Last updated

i R g VIEW CORRESPONDENCE / Z)
30-DEC-2025 30-DEC-2025
CLAIM STATUS
e
RECEIVED IN PROGRESS w

AlA confidential and proprietary information. Not for distribution.
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For claim with “In Progress” Status, you may
submit your reply by clicking into the
respective claim in Claim History

Before you submit your reply, you may also
view on the claim documents which you are
pending.

Once you have gathered all the required
documents, you may then click on “Submit
Pending Documents” to proceed with
submission.



SUBMIT Pending Claim

o_
SUBMIT PENDING DOCUMENTS
UPLOAD DOCUMENTS c¢-o 4)
Zgﬁlf;neigggg gor&a;. of 15 files (.pdf, jpg, png, jpeq). Total file size SUEH”' FE”D'HG DHEUHEH Ts

=l ey %

UI;;.D @ ; 5)
SUBMITTED SUCCESFULLY
Screenshot_2021-02-09-11-464-31-30.jpg X , Lt J
.

6)

SUBMIT

AlA confidential and proprietary information. Not for distribution.
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Similarly, upload the documents as
required and click on “Submit” when
you have complete the upload.

Once this is completed, you will be
notified again once the claim is
processed.

Click “Done” to return to the main
Dashboard.



@ HEALTHIER, LONGER,
BETTER LIVES

Q1>

© AlA Vitality

= Main Dashboard
=  Point Statement
= Health Report




Main Dashboard

¥ Dashboard x 4+ = X

& ] 8 wwwuat2.aia.com.my/en/my-aia/insurance/portal/dashboard-and-statements.htm| o A W B e

i1 Apps @ AIACustomerPorta. €9 Login-AIATSSJRA () CustomerService P @) Vitality Service Portal ¥ mybfdplwis01v:935...

Welcome back, Shalini

) pAY ONLINE O nvmury © rewanss ©) wrpuans& cuams
A
£ SuBMIT CLAIMS
N/A GUARANTEE /
REFERRAL LETTER
Individual 24920 PTS
Plans
| TRANSACTION HISTORY
FINANCIAL HEALTH CHECK
@ YOURCOVERAGE PEOPLE-LIKE-YOU AT AlA
- Click ‘AlA VITALITY’
Medical RM 0 o
your Accident and Life coverage may need : 10
some attention peeidutt 1D 0
REVIEW YOUR COVERAGE VIEW COVERAGE SUMMARY o

146 AlA confidential and proprietary information. Not for distribution.
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AIAV Dashboard

¥ Home X +

< [¢] @ wwwuat2.aia.com.my/en/my-aia/my-vitality/dashboard-portal.htm|

i1 Apps  G¥ AlACustomerPorta.. € Login-AIATSSJIRA () Customer Service P. @ Vitality Service Portal

¥ mybfdphwisOv:035...

AIA VITALITY

My Profile n Paints And Status

Membership Number

VAO5867166

Member Since
01 Jan 2020

147 AlA confidential and proprietary information. Not for distribution.
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%o ;{ i

[T ——)

H
H
g
[ ]

Links to open new tab:

Payment Guide
FAQ

Terms of Uses

Click on the

‘POINTS STATEMENT’




Filters, Sorts and Previous Membership Year

G¥ Points Statement 3¢ +

&« c # wwwuat2.aia.com.my/en/my-aia/my-vitality/dashboard/points-status/points-statement-portal.htm|

= & - — —
H Apps @9 AIACustomerPorts. € Login- AlATsS SR C) Customer Senvice P Vitality Service Portal Gy MyDApIWSOTVO3 5

ABOUT HELPE
NA SUPPORT

WHAT
MATTERS

POINTS STATEMENT

Display by Sortby
- <
Current Membership Year = Mast recent —_ <
December 2020 2

7,500 to 12499 steps
Physical Activity

60 minutes of physical activity at average of 3 calories/hour burned
Physical Activity il

g

7,500 to 12499 steps
Physical ¥

aQ

AN minutas of nhye C L LLPn

148 AlA confidential and proprietary information. Not for distribution.
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Current / Previous Membership Year

G¥ Points Statement 3¢ + = X

¢ + ¢ T B & © : « Allow member to view
his Points Statement of
current or previous
membership year

HE Apps @Y AIACustomerPorta.. € Login- AATSSIRA () Customer SeniceP.. @ Vitality Service Portal 3

mybfdplwis01v:935..

POINTS STATEMENT Display by :
« NOT current or

Current Membership Year ~ previous calendar year

Display by Sort by
Current Membership Year +[i e,

A 4

December 2020

Current Membership Year
Previous Membership Year

7,500 to 12499 steps
Physical Activity

Naramhar 2N2N

60 minutes of physical activity at average of 300 calories/hour burned
Physical Activity

g

7,500 to 12499 steps
Physical Activity

-

149 AlA confidential and proprietary information. Not for distribution.
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Current / Previous Membership Year

G¥ Points Statement x 4+ . .
:  Allow member to sort his Points

& C @ wwwuat2.aia.com.my/en/my-aia/my-vitality/dashboard/points-status/points-statement-portalhtmi a & » 6 :

g A Statement in “Most Recent” or
“Earliest”

HE Apps @9 AIACustomerPorta.. € Login- AIATSSIRA () Customer SeniceP.. @ Vitality Service Portal

POINTS STATEMENT Sort by « Sorting is within the selected
membership year.

Display by M OSt I'eCe nt v

Current Membership Year Mostrecent =

w

Earliest

60 minutes o
Physical Activ

f physical activity at average of 300 calories/hour burned

g

7,500 to 12499 steps
Physical Activity

150 AlA confidential and proprietary information. Not for distribution.
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Filters

Ell © Type here to search

N G *  Allow member to filter by:

* Main category only

FILTER BY

Category €¥ Points Statement x 4+ - x

. H J
& ¢ 8 wwwuat2 aia.com.my/en/my-aia/my-vitality/dashboard/points-status/points-statement-portal.html aQ % BN 9 & [ ] M al n Categ O ry + ItS S S u b_
$1 Apps @8 AIACustomerPorta.. € Login- AIATSSIIRA () Customer Senvice P.. @ Vitality Service Portal G mybfdplwis01v:035..

- = T— categories

FILTER BY b Sample StepS

Category

1. Click on one of the

‘CATEGORY’. eg: ‘STAY
| ACTIVFE’

2. ‘SUB-CATEGORY’ will
be shown after click on
‘CATEGORY’

3. Click on one of the
‘CATEGORY’. eg:
‘REGULAR FITNESS’

£ Type here to search

151 AlA confidential and proprietary information. Not for distribution.
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Filter Result

¥ Points Statement x =+

&« c # wwwuat2 aia.com.my/en/my-aia/my-vitality/dashboard/points-status/points-statement-portal.html

i1 Apps €8 AlACustomerPorta.. € Login- AIATSSJIRA () CustomerServiceP.. @ Vitality Service Portal 4§ mybfdplwis01v:935..

POINTS STATEMENT

Display by Sort by
Current Membership Year = Mostrecent = —
December 2020

paints

activity at average of 300 calories/hour burned

7,500 to 12499 steps i
Physical Activity

o
peinta

152 AlA confidential and proprietary information. Not for distribution.
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ATED)

1
0471

6:04
2/2020

6.

4

POINTS STATEMENT shows only

STAY ACTIVE
+

REGULAR FITNESS




Health Report

OUR AIA WHAT ABOUT HELP &

PRODUCTS VITALITY MATTERS AIR SUPPORT MYAIA

Member Since

10 Mar 2020

HEALTH REPORT

A summary of results from your completed assessment.
CHECK YOUR HEALTH 8 0 SLEEP WELL
SIELACTIVE of Total Results of Total Results
EATWELL
HEBUCESTRESS INRANGE OUT OF RANGE

VIEW DETAILS

POINTS STATEMENT
0 0 0
of Total Results of Total Results of Total Results
800D POOR FAIR

v

AlA Vitality Membership Payment Guide

Frequently Asked Question (FAQ)

;

summary in AIAV dashboard

HEALTH REPORT is a new section to show Health Report

164 AlA confidential and proprietary information. Not for distribution.

A u AT HELPE.
VITALITY MATTERS AR SUPPORT MY AR

HEALTH REPORT ANALYSIS

8 0 WL [ [} 0
@ 8 (R
.| CHECK YOUR HEALTH
[
Weight 48 )
w o)
wi erenc m
=0 (e

=185 249

nnnnnnnnnnnnn mmal
s 5 (mmel
aa
..... « o/
ever Svced
- ok
= Dy
Halght L
Level
o s
¥ STAYACTIVE v
o eurers
o
EAT WELL v
0 ourermanee
o CimeeE
4| REDUCE STRESS v
o eurer
weon
v
& | SLEEPWELL 0 (e
0 e

To view full Health Report
- Show summary of each category
- Expand/ collapse by category




@ HEALTHIER, LONGER,
BETTER LIVES

Q1>

=  What is Financial Health Check

=  Getting Started with Assessment
= View Results

= View All Life Stages Profile

= How To Talkto Life Planner

Financial Health Check |

III
(. 11:42 il B

-
£ L

dividual ploye - Join AlA
Plans: Benefits N/A V' Vitality

= .QZ ::l
1=l E=> |
VISIT A DOCTOR SUBMIT CLAIMS GUARANTEE /
REFERRAL LETTER

Financial Health Check

1 Looks like your
Accident and Life

1|— : coverage may need
— 3 some attention.

@) YOUR COVERAGE PEOPLE-LIKE-YOU AT AlA

>

Life 13.600
|

Medical 0
Accident 40,000
=

Critical lllness ©

Savings 0

0000

Last updated on 06 Aug 2020



Financial Health Check (FHC)

FHC is an online assessment that enables individuals to complete a self-assessment on their financial
preparedness to meet major life events in simple 3 steps:

o Answering a series of short questions about myself

10:23
< Financial Health Check

Personal Details

lama

£

My age is

My ethnicity is

«v ‘i ,ﬂ

Personal Info: Financial Info: Insurance Info:
Age, Gender, Monthly Income, Current Insurance
Ethnicity, Marital, Spend on Insurance / Coverage with Other

Children Takaful Ins Co

AlIA confidential and proprietary information. Not for distribution.
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Find out more on whether my coverage
is sufficient & my life stage profile

10:23
< Financial Health Check

YOUR COVERAGE PEOPLE-LIKE-YOU AT AIA

Life @
RM 500,000

Medical @

RMO ATYENTION

RM 145000 REQUIRED

Accident @

R4 190,000
RM 135,000

Critical lllness @ EDIT

ATTENTION e
RM 238200 REQUIRED

.

"

You Are A Nest Builder!

With a household full of energy, yvou are going
through life with exciternent and anticipation
Mith yvaung minds o enrich

to fulfill, your financial

wilth wour chile

raspansibilites have increased

| can choose to Talk to AlA to find out more
(my latest inforce agent will be displayed at the top)

10:23
& Financial Health Check

Email Address

My Praferred Location to Meet is

Preferred Doy and Time

Coverage Life Stage Talk to
Gap v Profile v Life v
Planner

M Hot Leads



Financial Health Check — Best Practices (How)

‘ You should complete the FHC at least once a year. Your life stage will change over time
and may have different life goals hence will have different insurance needs

The FHC will take no more than 10 minutes and will help you have a clearer
picture on your insurance needs

AlA confidential and proprietary information. Not for distribution.
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How to start (New Customer)

FINANCIAL HEALTH
CHECK

| 1.From AIA portal landing page banner,
e W ) il hover to Financial Health Check and
click Get Started Now. Then click Take
Assessment to begin

FINANCIAL HEALTH CHECK 2.1f you are an existing customer, you

Is your current protection coverage sufficient? Find out by taking our

can choose to log in with your My AIA

@ Understand your coverage needs

Choose to discuss your coverage needs with a CCO u nt

valr LifedRlanner

ready have a My AlIA account? Log_ifl now

AlIA confidential and proprietary




WELCOME TO MY AIA

User ID

Enter your user ID

Passwor d
Key in yo P word
Forgot User ID/P d

FINANCIAL HEALTH CHECK

O pay ONLINE @ w~avmaury

2
Individual Employee
Plans Benefits

Looks like your Life and Critical lllness coverage may nee
some attention

REVIEW YOUR COVERAGE VIEW COVERAGE SUMMARY
AlA confidential and proprietary informaiion. Not for distribution.

How to start (AIA Customer)

1

©) MyPLANS & CLAIMS

4= SUBMITCLAIMS

oy GUARANTEE /
REFERRAL LETTER

=/ TRANSACTION HISTORY

EEEEEEEEEEEEEEEEEEEE

©O000O0

[AIA—INTERNAL]

1. For existing My AIA users, key in your
My AIA User ID and password, then
click on the “Login” button

2. Tap the “Review Your Coverage”
button to begin the assessment



ABOUT ME

MARITAL STATUS & FAMILY
MEMBERS

AlA confidential and proprietary in

[AIA—INTERNAL]

MY LIFE STAGE

PERSONAL DETAILS

lama
ﬂ ”~
My age is

My ethnicity is

MY FINANCIAL STATUS

DONE

ation. Not for distribution.

My Personal Details

1.Fill up your personal details. For
existing customers Gender and Age will
be pre-populated

2. After completing all fields, tap Next



ABOUTME

MARITAL STATUS & FAMILY MY LIFE STAGE MY FINANCIAL STATUS
MEMBERS

MY FAMILY

| am currently

How many children do you have and how old are they?

R@

+ADD CHILD

PREVIOUS

DONE

>
s

AlA confidential and proprietary information. Not for distribution.
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About My Family

Select your marital status and add
child(s) details, if applicable

And then add child(s) age

After completing all fields, tap Next



ABOUT ME MARITAL STATUS & FAMILY MY LIFE STAGE
MEMBERS
.}

Disagree

PREVIOUS

AlA confidential and proprietary information. Not f ibution.
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MY FINANCIAL STATUS

WHICH OF THE FOLLOWING SCENARIOS CONCERN YOU?

In the event of hospitalisation, | am not worried about paying for medical
expenses that exceed 50% of my monthly salary.

Strongly

DONE

Scenarios which
concern me most

In the next 5 questions, the customers
need to Select from a scale of 1
(strongly disagree) to 5 (strongly agree)
whether how much each of these
scenarios concern you:

Hospitalisation, death/total permanent
disability, retirement, accident and
critical illness



ABOUT ME

MARITAL STATUS & FAMILY

MEMBERS

MY LIFE STAGE

MY FINANCES

My monthly income is

PREVIOUS

AlA confidential and proprietary information. Not f

[AIA—INTERNAL]

MY FINANCIAL STATUS

DONE

ibution.

My Finances

Select your monthly income range



My Finances

ABOUT ME MARITAL STATUS & FAMILY MY LIFE STAGE MY FINANCIAL STATUS DONE
MEMBERS
MITINANEES Update the total annual premium
My annual spend on insurance/Takaful for myself is S pe n d O n yo u r i n S u ra n Ce/ta kafu I
plans with both AIA & other
companies
PREVIOUS
AlA confidential and proprietary information. Not f ibution.
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MY FINANCIAL STATUS DONE

ABOUT ME MARITAL STATUS & FAMILY MY LIFE STAGE
MEMBERS

MY COVERAGE

Besides AlA, | have insurance / takaful plans with other companies. My total coverage /
medical limit with ether companies.is

Medical RM

Accident  RI
Payout amount received upon death or
nane izability (TPD) dus to an

accident.

Critical lllness R4

Savings FRM

Enter "07 if you de not have any insurance policies/takaful certificates with other companies
PREVIOUS

My Finances

Update your insurance/takaful
coverage with other companies to get
a more accurate view on your total
coverage.

After completing all fields, tap
Done



FHC: Assessment complete!
View results now




AlA

FINANCIAL HEALTH CHECK

ASSESSMENT OVERVIEW | MY PROFILE

ASSESSMENT OVERVIEW

Here is a summary of your total coverage (ie; your sum assured and annual medical limit)
benchmarked against pecple like you

Looks like your Medical and Accident coverage may need some
attention.

L¥  GOOD TO KNOW -~

Life @

[ 100,000 arrEnTION @

RM 328,550 i

Medical ©

Accident @
[ 100,000

RM 582,500
Critical Illness ©
i 50,000

RM 233,000

Savings ©

RM 0 ATTENTION @
RM 100,000 FELEL

TALK TO AIA

| RETAKE ASSESSMENT

& SAVERESULTS
< SHARE WITH A FRIEND

& Customer Careline

Do | have sufficient
coverage?

Upon completing the FHC, you will be directed to
the assessment overview page where you can
compare your coverage with “people-like-you-in-
AlA”.

Areas of concern will be indicated with a ‘sad face’
emoticon.



FINANCIAL HEALTH CHECK

ASSESSMENT OVERVIEW | MY PRO

MY PROFILE

You Are A Future Pillar!

Young and excited about the futura, yau enjoy explaring naw
gdventures and adding new experances ta your lifa. Baing
o digtally sawwy, you like taking an apportunities to l2arn and
f impreve yaurself, but also valua the impeortance of taking a break
2=t EvEry onca in awhile,
You may be dapandant an your parants but still prefar to have
your own space, and nat burden your family.

RETAKE ASSESSMENT

4 SAVE RESULTS

< SHARE WITH A FRIEND

Customer Careline

Far enguiries, pleasa contact our

careling
Call us now

AlA confidential and proprietary information. Not for distribution.
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This is Me!

Tap My Profile to view your life
stage profile.

The life stage profile is based on
your customer demographic
selection (Age, Marital Status
and Child’s information)



MY PROFILE

You Are A Future Pillar!

Young and excited abaut the future, you enjoy exploring new
adventures and adding new expariances to your life. Being
digitally savwy, you like taking on opportunities to learn and

H_
r improve yaurself, but also valua the importznce of taking a break

EWETY ONCE in awhile.

You may be depandent on your parants but still prefer to have
your own space, and nat burden your family.

FINANCIAL HEALTH CHECK

ASSESSMENT OVERVIEW | MY PROFLE

TALKTO AlA

RETAKE ASSESSMENT

Customer Careli

Far enguiries, pleaza con
careling
Gall us now

AlA confidential and proprietary information. Not for distribution.
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How to save my FHC
results?

Tap Save Results to download the
results in PDF or have the results
emailed

x SAVE RESULTS

My Financial Health Check Results
ar

Send my Financial Health Check results to my email address:




FINANCIAL HEALTH CHECK

ASSESSMENT OVERVIEW | MY PROFLE

MY PROFILE

You Are A Future Pillar!

Young and excited abaut the future, you enjoy exploring new
adventures and adding new expariances to your life. Being
digitally savwy, you like taking on opportunities to learn and

"
r improve yaurself, but also valua the importznce of taking a break
every once in awhile.

You may be depandent on your parants but still prefer to have
your own space, and nat burden your family.

TALKTO AlA

RETAKE ASSESSMENT

4 SAVERESULTS

AlA confidential and proprietary information. Not for distribution.
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How to share FHC with
my Friends?

Tap Share with a friend to share FHC
link via Email, FB or WhatsApp

X SHARE WITH A FRIEND

Invite a friend to take the Financial Health Check assessment today!

Email Facebook WhatsApp

(£ S




FHC: Talk to an AIA Life Planner




FINANCIAL HEALTH CHECK

ASSESSMENT OVERVIEW | MY PROFILE

ASSESSMENT OVERVIEW

Here is a summary of your total coverage (ie; your sum assured and annual medical limit)
benchmarked against pecple like you

Looks like your Medical and Accident coverage may need some

attention.

¥ 600D TO KNOW ~

TAF THE COVERASE BAR TO VIEW MORE DETAILS

Life ©

| 1 00,000 aTTENTION

RM 328,450 REQUMARED G
Medical @

ATTENTION e
REQUIRED

Accident @
[ 100,000 erTENTION
RM 382,500 REQUNRED @

Critical Illness ©

[ 50,000 ATTENTION G
RM 293,000 REQUERED:
Savings O
RMO ATTENTION @
RM 100,000 e

Call us now

| want to talk to AIA
to find out more

Tap on Talk to AIA to arrange a meeting
with AIA Life Planner



TALKTO AIA

Select your preferred AlA representative (Life planner/Financial Executive)
TFEMMPEQFW KOK

Financial Executive (Public Bank)

ddress

urulAkmal.Saharil@aia.com

Mobile Number

Select your country code and key in your mobile number using this format: e g 122799456
Malaysia (60) - 1123132758
My Preferred Location to Meet is
Select location
Preferred Day and Time

Select day » Select time

enter your contact details below so that we can get in touch with you.

AlA confidential and proprietary i r distribution.

| want to talk to AIA
to find out more

For existing customers, you can tap on
Talk to AIA to notify your preferred AIA
Life Planner or Public Bank Financial
Executive (for Public Bank bancassurance
holders) that you would like to meet up
for a consultation

For non-AlA customers, you can submit
your details and an AlA Life Planner will
be assigned to you



@ HEALTHIER, LONGER,
BETTER LIVES
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© PANEL LOCATOR

= Entry point
= View AlA Panel Locator




ENTRY POINT PANEL LOCATOR

e
fanh

=

91>

Welcome Back, Michael Yap Choon Loong! Menu icon
Individual 5 Employee 1 V GOLD
Plans Banefits 12,000 PTS

Entry to Sub Menu

); pe t& %R
VISITA SUBMIT GUARANTEE / TELEMEDICINE
DOCTOR CLAIMS REFERRAL

LETTER
Highlights

Ul have

Insu
REL )
enougl urance coverage.

DISCOVER YOUR INSURANCE GAP

AlIA Vitality

Keep Up With Your Weekly
Challenge Linl
Check out the progress of your

challenges

“m

* *

Cu ]

VIEW PROGRESS

AlA confidentia &8 —

HOME AIA VITALITY  REWARDS E-CARDS POLICY HEALTH

v

Entry Point

AlA Panel Locator AlA Panel Locator

My Profile
Pay Online

Statements & Letters

Help & Support

App Settings

Important Info

Connect with us

f O o

LOG oUT



VIEW AIA PANEL LOCATOR

Android iOS

T

AlA Panel Locator

My Profile

Pay Online

Allow “MyAIA UAT" to use
your location?

Enable Location Services to identify
the nearest panel clinics [ hospitals.

Statements & Letters

Turn on Location Services to
allow "MY AIA" to determine
your location.

Find recommended healthcare
providers now. Plus, don't miss out on
Guarantee Letter and Claim updates.

Tap Activate location
& GotoSettings —-----NN - ----------------- >

Don't Use Location

Allow to locate panel
clinic & hospital
within 25KM of your
current location

Connect with us

f Qo

L0G OuT

175 AlA confidential and proprietary information. Not for distribution.
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VIEW AIA PANEL LOCATOR

13:156

< AIA Panel Locator

a o

Near Me -

Select Town v

? Clinic v
722 results
Klinik Dr Onn v

Q LG-05, Empire Damansara Jalan PJU 8/8
Damansara Perdana Selangor

@0 0.09KM </
Klinik Baiduri v

Q 21-1 Jalan PJU 8/5D Perdana Business Centre
Bandar Damansara Perdana Petaling Jaya

Selangor
O 0.63KM </
Klinik Mutiara Damansara b

Q M4 Mezzanine Floor TESCO Mutiara Damansara No
8 JIn PJU 7/4 Petaling Jaya Selangor

oD 0.71 KM </

Tap to show List View

Default shows Map View

EHER J

& AIA Panel Locator

~<u
Condominium
Paradesa Tropika

Apartment
1A
Block H, Flora 9 DA
& Damansara H“
FLORA

DAMANSIARA

? O Empire Residence /

MYEG TOWER _/KAMPU
(Customer Service. -BUKIT LA/
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AlA confic

Near Me -

Select Town -

@ clinic v

@ ctinic

@ 24 Hours Clinic

Q Hospital

@ Platinum Hospital

@ AlACustomer Centres

@ Ambulatory Care Centre

@ Dental

Q 21-1 Jalan PJU 8/5D Perdana Business Centre

Bandar Damansara Perdana Petaling Jaya
Selangor

0.63 KM </

Klinik Mutiara Damansara W

Q M4 Mezzanine Floor TESCO Mutiara Damansara No
8 JIn PJU 7/4 Petaling Jaya Selangor

0.71 KM </

v

Choose
Type of
Provider

List View

Displays

Panel Name
Address

Policy Entitlement
Distance (KM)

Near Me

Select Town

@ clinic

722 results
Klinik Dr Onn ).
Q LG-05, Empire Damansara Jalan PJU 8/8
Damansara Perdana Selangor
O o 0.09 kM </
Klinik Baiduri b
Q 21-1 Jalan PJU 8/5D Perdana Business Centre
Bandar Damansara Perdana Petaling Jaya
Selangor
[ J 0.63KM </
Klinik Mutiara Damansara b
Q M4 Mezzanine Floor TESCO Mutiara Damansara No
8 JIn PJU 7/4 Petaling Jaya Selangor
oD 071 KM/

Tap for Panel
Details

v
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(( BACK TO MAP VEEW) Q (( BACK TO MAP VIEW) Q @ . p
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Near Me -

Select Town S

? Clinic -

Klinik Dr Onn s )

9 LG-05, Empire Damansara Jalan PJU 8/8
Damansara Perdana Selangor

RO oarrsiisas

[% MON-FRI: 9AM-6PM

SAT: 9AM-1PM
SUN: CLOSED

P/HOLIDAY: CLOSED

Lo

0.09 KM </

EXCLUSIVE RATE
10% off clinic’s published rates for Health Screenings &
Preventive Vaccinations

Valid for AlA Vitality members and all AIA customers.
Present ecard to get offer. Self-pay only

ADDITIONAL INFORMATION

AlA Vitality members may submit health check results in
My AlA app to earn up to 6000 AIA Vitality points
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INEGERI SEMBILAN PAHANG RERAK PERLIS PULAU PINANG

SABAH SARAWAK SELANGOR

RSEKUTUAN LABUAN

WILAYAH PERSEKUTUAN

’ DIAGNOSIS ‘

Breast Cancer

Cancer in Other Body Parts (Brain, Eye, Thyroid, and Others) or
Cancer Metastasis

Cancer in Other Body Parts (Qvary, Testis, Kidney, and Others)

Colorectal Cancer
Lung Cancer
Oral Cancer

K Prostate Cancer J

HEALTHCARE PROVIDERS

DIAGNOSED BODY PART

AlA confidential and proprietary information. Not for distribution.

Search Feature

Type in the
diagnosis or
provider name

Select the
state

List of
diagnosis
appears based
on search term
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All »
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Subang Jaya Medical Centre
Q 1, Jalan SS 12/1A Petaling Jaya Selangor

9.93KM </

Beacon Hospital

Q No. 1, Jalan 215, Seksyen 51 Petaling Jaya

9 No. 5, Jalan Lagoon Selatan Bandar Sunway
Petaling Jaya Selangor

11.09 KM </

O

Selangor
@O 8.76 KM </
Sunway Medical Centre 5 4

Search Results

List of
recommended
providers
based on the
diagnosis

Tap for
information
of the Panel
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a o

Near Me -
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All >
15 results
Subang Jaya Medical Centre N
9 1,Jalan SS 12/1A Petaling Jaya Selangor
RO o03s6391212
@ /www.ramsaysimedarby.com/hospitals/sjm
Request Guarantee Letter >
AT D 9.94 KM </
PLATINUM HOSPITAL
== & & e
b ~
Deposit Immediate Shorter Exclusive
Waiver Savings Waiting Rates
Time
ROOM RATES
Single bed RM 230
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= How to Check Eligibility for Cashback Campaign
= How to Check Payout Status of Cashback
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How to Check Eligibility for Cashback Campaign

GENERAL

Click on the notification message for more details

Customers who are eligible for cashback will receive a notification under
General

[AIA—INTERNAL]



How to Check Eligibility for Cashback Campaign

ONG-POW Jan'23 THWS Campaign

i

Click on VIEW DETAILS to be redirected to the My AIA App download page To view your cashback details, download the My AIA App and go to the
“Rewards” section of the app

[AIA—INTERNAL]



How to Check Payout Status of Cashback Campaign

0N pat ONLINE

@ wsvimauny

Baing nesds in ane agp.

me back. Auto Jwfigb

©) rewnnos

O rorpuams s s

JOIN AlA
VITAUTY

MY ACTIVITIES (3)  FINANCIAL HEALTH CHECK

Downlead My AL app

Jsin ALA Vetality

4 SHNCE REGREST

SUBMIT CLAIMS

GUARAMTEE /

=1 REFERRAL LETTER

TRANSALTION HESTORY

Y POLICY UPDATES

MY CLAIMS & RIS

Y BT

Customers who participated in a cashback campaign with completed
cashback payout will receive a notification under Statements & Letters

[AIA—INTERNAL]

OUR AIA WHAT HELP &
PRODUCTS VITALITY MATTERS ABOUT AIA SUPPORT

STATEMENTS & LETTERS

1-50 of 500

E‘ of 10 )

Your Policy Related Letter Is Ready
Your cashback campaign letter for policy no. 4254277A09 is now available for viewing and download.

CONTACT US
I
1300-88-1899

6032056 1111

AIA B
1300-88-8922

I l
1300-88-1899

Nemo enim ipsam voluptatem quia voluptas sit

Nemo enim ipsam voluptatem quia voluptas sit

Nemo enim ipsam voluptatem quia voluptas sit

Nemo enim ipsam voluptatem quia voluptas sit

Nemo enim ipsam voluptatem quia voluptas sit
Nemo enim ipsam voluptatem quia voluptas sit

Nemo enim ipsam voluptatem quia voluptas sit
Nemo enim ipsam voluptatem quia voluptas sit

Nemo enim ipsam voluptatem quia voluptas sit
Nemo enim ipsam voluptatem quia voluptas sit

Nemo enim ipsam voluptatem quia voluptas sit

Nemo enim ipsam voluptatem quia voluptas sit

Nemo enim ipsam voluptatem quia voluptas sit
Nemo enim ipsam voluptatem quia voluptas sit

Nemo enim ipsam voluptatem quia voluptas sit
Nemo enim ipsam voluptatem quia voluptas sit

Nemo enim ipsam voluptatem quia voluptas sit
Nemo enim ipsam voluptatem quia voluptas sit

CONTACT ADDRESS ABOUT US

About

out AIA

Careers

AIACOM

Click on the
notification message
for more details



How to Check Payout Status of Cashback Campaign

OUR AIA WHAT HELP &
PRODUCTS VITALITY MATTERS ABOUTAIA SUPPORT MY AIA
i)
A1
REMOVE
CASHEACK CAMPRIGH
Dond bl Cummmst
08 August 2022 | 03:14 pm
YOUI' POliCy Related Letter IS Ready W are plessed 2 anecuncs Bal you ae eniithed 1o % THE Cassbach. Campaign

Wi ave iSed io creclt pour cashhack sTesesi mic poor regisiered crechil'dabd e
Hiregwai, B Fanaschon wis sfsuooeashil. Thesdlon: T ainsh beck amount of Bid
GO0 ] wl b caesiieed b T DR BOODONE, Dased] 08 Pee DONE SOOI gedpdy in
O mecride

Your cashback campaign letter for policy no. 4254277A09 is now available for viewing and download.

VIEW AND DOWNLOAD

CONTACT US CONTACT ADDRESS ABOUT US AIA.COM

Thank v For inmmng wil AlA Bl 'Wa ook larsard i serdng you in e many
yuars in coma

v e W T i SBOUL P ol gy ofbe pledde el o

Yoare mreprshy

Pobpy Chamey BamAng
AIA Bhd About AIA Bhd Lea T in @ cornpuler-prmnabed documenl. KO Spnatu b egused
1300-88-1899

About AIA PUBLIC Takaful Bhd
For overse ustomers About AlA General Berhad
603 2056 1111

Careers

Bhd.

AlA BLI kaful )
1300-88-8922 Spurs@AIA

You will be able to see payout details in the letter
1300-88-1899

Click on VIEW AND DOWNLOAD to navigate to the payout letter

[AIA—INTERNAL]
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Thank you

If you need any technical assistance, please
contact our My AlA Careline at 1-800-88-1899

AlA confidential and proprietary information. Not for distribution.
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