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FUNCTIONS OVERVIEW
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FUNCTIONS OVERVIEW
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MY AIA APP

REGISTRATION

=  Entry point
= Steps to Register




ENTRY POINT REGISTRATION

Welcome to My AlA

Uger ID

Pasyword

> Tap on the “Register here” to proceed
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STEPS FOR REGISTRATION

STEP 1 STEP 2 STEP 3 > STEP 4 >
——
POLICY NUMBER — CREATE ONLINE PROFILE

o . . - Amast Done! 1. KeyinUserID
Key in Policy / Certificate/ : 2. Keyin Password

Hi There! Account / Membership Number . .
' 3. Keyin Password again to
! ' - Note: For AIA Corporate .
Confirm Password
pa 10 ALA Halivii customs Members: A . )
formatian bal Pl key in NRIC /P , 4. Key in Email
gl wiion Guiilias ease key in asspor 3001353 5. Check boxes to agree to
’ number
e b Terms of Use
ettt IDENTIFICATION NO. ——
Key in NRIC / Company No. /
Others e
N— o eg. Passport no., military ID, etc
B = -
a Tap on next
S | | mssmssemtams 000 | | e >
<
< Note: v
i Q All policy roles (Owner, Insured, Covered e
S . - Member, Payor) can register as MY AIA user. N
However, some information / pages are Tap To STEP 3

accessible based on the policy role(s) ofthe =}
policy.




STEPS FOR REGISTRATION

STEP 1 STEP 2 STEP 3 STEP 4

< Registration Registration is successful.
&G0 Confirming information.
&S SO

You will receive an email on

Almost There... ) )
s i your successful registration.

Please verify if the registered
mobile number is correct for
you to receive the 6-digit

T LT R e A verification code.
+H010XKK KA EHET
; . e To add / edit mobile number,
IF EFES 08 fdl Yaur iumBer, Bleads check eds 10 .
s click here — STEP2A
b i TG s THANK YOU FOR SIGNING UP
PRESS0ADE e 1/ R VERIFICATION CODE Your registration s compleje!
An gmial has beon sont 19 your gmail socourt
Key in the verification code that Vignaswari-U UttarajaPasbithy@aia com
OTP his expired of did nof receive ong? was Sent tO yOUf' registered Click ta anigwer aiur 5 S8 survey 1o help ul
Resend OTF in 00:00 mobile number. T

N—
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STEPS FOR REGISTRATION ( EDIT/ ADD CONTACT)

STEP 1 STEP 2 STEP 3 STEP 4 >

¢ o0

To add / edit mobile number

In STEP 3, click on the
Almost There... . . here hyperlink to edit your
£ JU UM . mobile number.

+H010X K XKEES
Tap to STEP 3A (refer next slide)
If ek 18 mal yaur number, plegss LI'E-’.OH‘L

change

Please enter the OTP (o proceed

OTP has éexpired of did ol récaive dna?
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STEPS FOR REGISTRATION ( EDIT/ ADD CONTACT)

STEP 1 STEP 2 STEP 3A STEP 4 >
& REGISTRATION

L Regiztration

UPDATE / EDIT MOBILE NO.
MOBILE NUMBER / UPDATE YOUR MOBILE NO.
VERIFICATION e the 2 verifcation ADD YOUR MOBILE NUMBER  select your country code.
::."'-':.'-;! AT Siaasr 1 Tl Lo W) QUESTONS 10 questions Correctly. Pladas by ofi vl malls @i ber ) )
proceed with yowr moDile numiber Key in your mobile no.
B AT

e.g. if your mobile no. is 012
Verification question 1 1231234, key in 12 1231234
What is yeur payment frequency¥ e Owner identification number is

ﬁ__,,ﬁ':' ¥, SHOFTH SR R required for verification.

QUAATERLY ME Tid

The payment frequency of the policy Tap to STEP 3B
Werification question 2 is used for this registration. B L B - <o se oo oossoseoe s
Plegce prowide policy owner's sdentficaton
riember for vanfication
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Tap on next
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MY AIA APP

STEPS FOR REGISTRATION ( FATCA)

STEP 1 STEP 2 STEP 3B

Baclaratian W .
[wciaratan

& o

"l 1
fore you & LS eilizen] Do yiea hiree 18X Pedidency i amy oeumiry J

codiffiried athar han Haliyiie or U5

FATCA & CRS DECLARATION

Complete the FATCA & CRS declaration to proceed
(for owner role only). Other roles do not need to go
through FATCA & CRS declaration.

STEP 4 >

£ Registration

oo O
Almost There...
We've il @ S-digit OTP 16 voud mbbils fairmdin
. +6010XXNNE89 VERIFICATION CODE
submit and go (i ikl ik ot voui niriber plssas ahvick Btk 1o Key in the Verification Code

Eadf t(:/ST_]EP 3_t0 change that was sent to your latest
ey in Verification mobile number

Code. N
Please entar i proceed .
___________________________ > m Note: The OTP will be sent

to your new mobile number
and a notification will be
sent to your old mobile

Fin 00-00 number.

AR .
PREVIOU ; Tap To STEP 4

For owner role only, the contact details will be updated on their
respective individual policies + MY AlA profile.

Other than owner role, the contact details will be updated on the
MY AIA profile only.

OTP has expired or did mof réceive ong?



STEPS FOR REGISTRATION

STEP 1 STEP 2 STEP 3 STEP 4

1:30 wl o

4 Registration

¢ o <O

COMPLETED

Registration is successful.

You will receive an email on
your successful registration.

THANK YOU FOR SIGNING UP

Your registration = complefe!

An el has bean sont 19 your gmail sgcourt

e

CRick h 16 Angwner Gur 5 88 durvey 1o hilp ol

REtvE ol B Ne
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STEPS OF REGISTRATION FOR EXISTING MY AIA USERS

* For users who already have an existing My AIA account or have already downloaded the My
AlA app, they don’t have to register again.

* They are required to download / update their My AIA App to the latest version and login using
same My AIA user ID and password.
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MY AIA APP

FIRST TIME
LOGIN

=  Entry point
= Steps for first time login




ENTRY POINT FIRST TIME LOGIN

Note

All policy roles (Owner, Insured,
Covered Member, Payor) can login
to MY AIA App.

Welcome to My AlA

eeai However, some information/
T pages are accessible based on
S policy role(s) of the policy.
e —— .
; Tap To Login

Neow ILlisr?

ﬁ AL PRNTL PREMEES L CUSTOHIN CENTIE *

e
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LOGIN PAGE
Key in User ID & Password
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STEPS FOR FIRST TIME LOGIN

STEP 1 STEP 2 STEP 3 > STEP 4

STEP S >

Ta 700 W 2 L R A e

“ \Verify Contact Details

Your Contact Details

T himlp ua setvae you baltar, Kindly varily your Sentact
datalls Balow

Mamnp
ALYSSHN VERA LAL

Email
A

Mahile Mimbar
&

w To edit contact
details, tap on
Hlnity mota 1RE! waie @mall and mobble riam s will be blue text ||nk

unisthabad) and misplied bo wour polbelai

If contact details correct,
click Next to main dashboard

a1 @@

+ )

< Verify Contact Details

Plaase Verify Your Contact

Email Sddreass

M= men Serm

Lantact Mumber

Malmyaia (&0

178733400

EDIT CONTACT DETAILS

Once user has edited/
updated the contact
details, proceed to the
Foreign Account Tax
Compliance Act (FATCA)
and Common Reporting
Standard (CRS)
declaration

(applicable to owner
role only)

Y




STEPS TO FIRST TIME LOGIN

STEP 3

€ Verify Contact Details < \Verify Contact Details
Declaration ® Declaration S
FATCA/CRS Declaration
0‘ W Complete the Foreign Account Tax
—_— Compliance Act (FATCA) and
Are you a U.S. citizen? Do you have tax residency in any country Common Reporting Standard (CRS)
i han Malaysia or U.5.7 .
The data collected may be transmitted by AlA Bhd, /countrias othar than Malaysia or U.5, declaration to proceed
JA1A PUBLIC Takatul Bhd. rAlA General Berhad to .
nland Revenue Department tax authority of ather The data callected may he transmitted o) AlA Bhd (appllcable to owner role Only)
jurisdictian(s). You should report all changes in your A PRSI Jaiv) . /) Snatl Baftueo i Other roles need not go through
tax residency status to AlA Bhd, JALA PUBLIC Takafu s nland Revenue Department tx authority of other 'g g
Bhd. /AlA General Berhad, If you have any guestions urisdiction{s). You should report all changes in your FATCA & CRS deCIa ration
about 1his form or your tax residency status, please tay residency stalus to AlA Bhd. /AlA PUBLIC Takalul
epeak to your tax advisar or refer to Bhd. fAlA General Berhad. If you have any guestions

1y WANWLIFE G about this Torm or your tax residency status, please
speak to your tax advisor or reter to
i1 Wrs fav)

-

[
»

For owner role only, the contact details will
be updated into their respective individual
policies besides MY AIA profile

Other than owner role, the contact details
will only be updated into MY AIA profile
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STEPS TO FIRST TIME LOGIN

< Verify Contact Details

VERIFICATION VERIFICATION CODE Terms of Use of My AlA TERMS & CONDITION

Yoy fng coguinsd 1o anter 15 S-digit warilEation
]

oade 1hal will be senl Bo your registered mobile

gl [o e App R [orm I inm and frivacy
T r

Key in verification code @ o Check on the box to continue

sent to registered with login process

. Flopann chock tha box o accept the terme of upe and
n:' 2::”2‘}33 m0b||e number privacy stalement (o procesd

| fhig ks ot ywour fmber, ploase elick =R T

RESEND VERIFICATION CO0E
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STEPS TO FIRST TIME LOGIN

FINGERPRINT ACCESS
You can unleckaign in 19 the ape using you
IehgErprine
Would you like 10 enable linge i scceis)

LOGIN VIA FINGERPRINT

Option to turn on/enable
fingerprint access

STEP 6 STEP 7

PIN CODE ACCEES

e @ E-digih VI for leater s Bo0E

Entsr FMN

Conlem Fid

LOGIN VIA PIN
CODE (OPTIONAL)
set up 6-digit

PIN access

Tap to proceed to
Main Dashboard
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MY AIA APP

SUBSEQUENT
LOGIN

= Steps for subsequent login
= Forgotten User ID & Password
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MY AIA APP

ENTRY POINT LOGIN

s

SPLASH SCREEN

Face ID login

or

Biometric login

[FRh
[ L
£

Welcome to My AlA

Wekcome 1o Hy AIA

User 10

or

Password

-
Hew Lse st v

Tap To
proceed

Pincode login Username and password login

Key in Pincode Key in User ID & Password


https://aka.ms/o0ukef

ENTRY POINT LOGIN — FORGOT USER ID & PASSWORD

rd U R

& Forgot Password

Waelcome to My AIA
o L
User il
RETRIEVE USER ID RETRIEVE USER ID
AND PASSWORD
Password Pheian moin Tha RoRawing isforrartian | AHD FASSWUHD
TapTo perirww your it (0 ar panrasnd M e . .
proceed |t fcatizn Mo ' . PR
..................................... > EEN L R ————
Spnad my Uner 001 and Pasuword .
LOGIN
- _— ... e *
s User? Registor biers .
Note: Click Contact e —_ Emu::.m}:m:{::t:xr"_ﬁ?n-MI
D hrew i wetrent) Usintheeventif q--coccooo__. e —
04 user’s registered -
email/mobile
a longer valid
o
< e R TR sl
g PRI ALE, =1.:'.II-|:..::.:-;:“ : -'..: : o '\.l..u'. Ga=am [Hriod
<
>
2 LOGIN PAGE Key in Identification No Option to receive password link
NRIC, Company reg.no or select select to receive reset password link via

Others to key in passport no., old IC registered My AIA Email or SMS




ENTRY POINT LOGIN — FORGOT USER ID & PASSWORD

PREY | REXT ] FMREY | REXT

F= k) al ¥

- (2 o THANK YOU

ﬁg::?,.!m-mwn"ﬂ:umu: “PBﬂTE Y'DHR “ @ g Bl

s oy (0200608 PASSWORD "

20T .
RO i 7 o e L OO ITT Tap on Ilnk to - .-‘1|:|;:-:E-‘.|.|r1.-
A —— reset password SHF A P

04

L] ﬂ e E n n. AR
— Tap To Confirm

MY AIA APP

Received SMS / Email Key in new Password
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MY AIA APP

PANEL
LOCATOR

=  Entry point

= View AlA Panel Locator
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ENTRY POINT PANEL LOCATOR

k Michasd Yap Chosh Lissngl

- ooub Menu icon

Entry to Sub Menu

Highlights

e
At DR LT

snoagh M anrs ceyanhje

Al Vitality

Heap Lp With Your Wesahkly
Chaltenge

hallEngs:

v

AlA Panel Locator

My Frofile

Pay Online
Statements & Letters
Help & Support

App Settings

Impartant Info

Connect with us

f @ o

Entry Point
AlA Panel Locator



VIEW AIA PANEL LOCATOR

Android 105

A~

P
AlA Panel Localor
My Pradila

Pay Qindines

Al =Ry LA LIAT™ b uigs

yoliF lasation?

Statermnents £ Lettors

Turn on Location Services o
allow MY AIA™ 1o determine
your location.

Erd reccrmrmeeded healitcare
PR Bah P, QT M Das) G
Cudisevhing Limi g0l Clasw uisianei

Activate location

& mnistngs S---

Don't Use Locatian

Allow to locate panel
clinic & hospital
within 25KM of your
current location
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VIEW AIA PANEL LOCATOR

1345

< AlA Panel Locator

Default shows Map View

1313+

< AlA Panel Locator

Tap to show
Search Feature

by b L

P i

LR Lomidin

m 'l 1iiaa e ] ]

4 AL Pamel Locator

-

P L, i AR [

G.uaum T e e,

BALH ToMAR VIEW a & % H Fuwa _'lr-'.
[ < ) i q [P L L User able to Search by s L e Bl 0 P e
% DAMANSLAA - Keyin panel
Sebct Towr = provider name o e
3 @ o Resence R wﬁrr: - Keyin Diagnosis A Pl L
19 . T @ wa - Select State e e
DAMANSARA  Jug (Easa) -
PERDAMNA EMPIBE CITY .‘.T_"‘- [T
- v TE M &N 7
& o o o - ¥ Liaft Erraf
W e ) FERDAMA ||a£.-|n:.r.'-?fu.l.
BUSIMNESS i
oDon 009 KM EENTRE WA T oo
an Pesseices ) DAMANSARA - o=
Wl Buniurs -- ik 2
Err A aTann P i MUTIARA e
DAMANSARA § o i
o | o osaEM =T q.\_._. S T Q G ¥ -u.._:.--..? 3 .
Tha Eiarvs Kl dsie Kusls Larmga y ..'-\.:! .I
% Wik P tigers Dok rea w POy P EUTIASS | 5 .
: *  DAMANSARA L, SLMAME T
'Y' ,- .......:_-,. :.'—:-:.-.-'I ;I; If: . N —— ¥
<_E g ; \lghigsa Ta [ L., g1 l;l-
< =200 oy EM . N ¥ =
> AT ARA - o
2 I_“ R BAN
h o _ Tap to show Good to W LT SUN
Tap to show List View < Gogh g Know “p |
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MY AIA APP

i3:15

€ AIA Panel Locator

| £ Dacx TOMAPVIDW ) Q @

Me L] L]

Skl Tirwi® =

LIST VIEW AIA PANEL LOCATOR

Choose

®

5
T

47 =0 -5 - -8 =D -8 -

043 KM =T

of TESCO Miliars D dfaass 4

I"l"l "-'-."'I'.:.I.':'

& Paia

07h e =T

Flirek Phylis's Darsrdars -

» Type of
Provider

List View

Displays

- Panel Name

- Address

- Policy Entitlement
- Distance (KM)

13:15

€ AIA Panel Locator

| € owiw ToMAPVIDW )

Me Ty

Sl Tipwit

Tap to go
back to Map
View

Tap for Panel
Details

Hlirek Br Orm
O {05 Emp e
v LA maEsisar ] ==
o000 0.09 ik <7
Flireh Babdu -
& 1.1 faan PIU 850 Pardens ussness Cevte
'\'|'I Bug-alas .I inhars i ivl i Fetar iy

S i
o ] e na M
Hlirik Migiioers Dararaara i
[} M& Mesrshing Fies TESET Misiars Damanaina b
oo 071w

v

1315

£ AlA Panel Locator

Srlict Tomri

[FE]

EXCLUSIVE HATE

AICITHHRAL INFCERMBTION
T T ea———

tad i rrasembery weal
are] bz gt wller Setl pay ol

¥ o 1o BOGS B Veslile

LT KM
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MY AIA APP

SEARCH VIEW

13173

< AlA Panel Locator

T Pl e L LA T LA

L ISRl PP "nRE P A

"l LAl

WE 1S e LR A | L

Search Feature

Type in the
diagnosis or
provider name

Select the
state

List of
diagnosis
appears based
on search term

AlA PANEL LOCATOR

13173

< AlA Panel Locator

£ BACH TOMAPF VIEW

S

Sukang loyn Hedecal Cantra

q 1, lalan 55 13115 Peils

eI o

ETa KM T

1100 KH o

Search Results

List of
recommended
providers
based on the
diagnosis

Tap for
information
of the Panel

137

£ AlA Panel Locator

r
I'-\. o BACK TO MLP VIEW

Zpdert o

| oz
= ayean

FLATIHUM HOS P TAL

B 8

Bl RATES

LT R
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SEARCH VIEW

i3:46

< AlA Panel Locator

L AT B FIESERLTIA R EEN

Search Feature

Type in the
diagnosis or
provider name

Select the
state

List of diagnosis
appears based
on search term

List of diagnosed
body part
appears based
on search term

AlA PANEL LOCATOR

§3:98

€ AlA Panel Locator

|:{ BACH TO '-'l-?'u'lE'.'-}

Sales) Tomny

0 gl

Panisl Hespdin] Banviu Pabai

Q . a1 Adit Tarman Kenhatan Af

3 B
_rRL 1

9293 KM 5

® aqe

LT Y

Filter results

13:36

AlA Panel Locator

[:{ BACE TO HA&R '.'lE'.‘-)

by selecting «—

Town

Search Results

List of
recommended
providers based
on the diagnosis

WP Putern Spscialish Haapial

1 B o : E Lak
Filah Tuh ASdal SiTeh Suii 5 Johe

oo

P Jodar Bpeciaban Hedanal

an by A =

oo

AR

A0L08 KM T
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MY AIA APP

INBOX
MESSAGES

=  Entry point
= Steps to view inbox messages
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ENTRY POINT INBOX MESSAGES

J:Hih
=11s

Welcome Back, Michasl Yap Choon Loong!

| Brwmiu Cmplmypes ”. GOLD

Pl § Bl it 12.000 PTS

-1 .
HA - | ! )
L =} =+ L -I'-.,-
T A LRl CHLEEANTES / TRl
[ ] ikl ST
LETTIR

Financial Health Check

You need 10 pay attention to
vour Accident and Critical

ool llness coverages.

TAKE ASSESSMENT VEEW FULL REPORT
Highlights

Win A ﬁiﬁtﬂ&ﬁ‘:h

Stand to win Mintends Swaitch with
nurchase of personal & ccident
EL 11 Tite

Tap on the bell icon to
view inbox
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VIEW

Genaral

AlA Policy Updatos

Clasms £ Bilks

Payment

Statement & Letbers

ALA Vitality

INBOX MESSAGES

Message counter
The counter
__________ ,» indicates how
many unread
messages you have
in each message
category

Claims & Bills

E-Clasm ECODO 001 13 Submitled

MNemao anirm msam voluplabem quis weluplas 2

E-Claim ECOO07:001 13 Submitted

Hemo enim psam volupdatem gquia vwelupia

E-Claim ECOO07 00113 Submitied
M@ i sDRam yeupTabem guts vedupla

E-Clasm ECOOD 001 13 Submitied

Neémo enim msam woluplabem quid vwolupla

E-Cladm ECOO07 001 13 Submitted

Mamio arim spasm woduptabom guia velupia

E=Claisn ECOODT 001 13 Submirted

MNémo afiiim sisam voluplabeim Guis velupla

E-Clabm ECOODT 001 13 Submitted

Hemo enim ipsam voluptatem guis velupla

% 8

B

eid

Claims & Bills

E-Clairm ECO007001 10 Submitted

Mesmeo enim ipsam voluptatem guia volwptas si
adperndlur Sul Sl Ul Fugil, S6d qued conSEquuniur
msgni dolores so8 qui rakione woluplabem sequi
[al-e-T= 11141

BMemen gnim epsam voluptabem QuilA WOl lapaas 51
mspernabur aut odit aut fuglt, sed guis consequeniur
magni dobares eas gui ratione soluptatem sequi
nscaunl
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MY AIA APP

PRE-
REGISTRATION @
PANEL CLINICS /
VISIT ADOCTOR

Applicable for AlA Corporate Members
only

= Entry Point for Pre-registration

= Steps for Pre-registration

= Entry Point Panel Visit

= View your Past and Active Panel Visit




ENTRY POINT FOR PRE-REGISTRATION/ VISIT A DOCTOR

) R Rl [ aven  mme

doctor’s consultation, i g T
users can click on the
“Visit a doctor” AL CARDS »
quick link

ai" LSANLE 1O FIND FOUN B DAL C RS Ty

Entry Point @ .
Main Dashboard Slide down to choose

between All, Principal or
Dependant cards

KBembsse |0 Card

Wia o Mintenda 308 1

[l e T e Ve, ™

07

Member |0 Cand

ALA W ralivy

dein BlA Visling Todsy

.}

(Lol

Mamber D Card

MY AIA APP
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STEPS FOR PRE-REGISTRATION/ VISIT A DOCTOR

STEP 2

STEP 1

>

STEP 3 >

1 5
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STEPS FOR PRE-REGISTRATION/ VISIT A DOCTOR

STEP 1 STEP 2 STEP 3 >

&= \isit A Doctor

CHANGE CARD

By selecting CHANGE CARD, user will be directed
back to the e-card dashboard where they can
select a different medical card to pre-register for a
doctor’s appointment.

i
IR Y A I

i i R
T Chasngss yoor cand

07

MY AIA APP

O Tap to proceed to the next step




STEPS FOR PRE-REGISTRATION/ VISIT A DOCTOR

STEP 1 STEP 2 STEP 3
€ Visit A Doctor

€ \Visit A Doclor

T )
 E COMPLETED
e : Pre-registration is successfully
completed

Successiul Pre-regisiration

[ MED02228 20200618 }

----------- » Here is the transaction number R e
sttt el SFRVES B NI b 8 TAP TO RETURN TO THE
07 OB TR oF Ms0iCaron 5 TN s E_CARD DASHBOARD
it dossl st d ol sisaricd{pinch CANCEL VISIT
User can choose to cancel a visit.
Once cancelled, the pre-
DRS5 Young, Newton & Rakan-Rakan registration will be removed and
s e sty iy o e return to e-card dashboard

CANCILVSN TAPonbluetextlink >

BET EFECTION

MY AIA APP




ENTRY POINT YOUR PAST AND ACTIVE PANEL VISIT

4
1

EMPLOYEE BENEFITS  INDIVI

Entry Point @
E-CARD Dashboard

ALL CARTHS »

>

Membar 1D Cand

07

MY AIA APP
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VIEW YOUR PAST AND ACTIVE PANEL VISIT

2017 007

< Panel Visit & Panel Visit

Cu m P 1 Wisat ®
CURRENT PANEL VISIT Ty
=Rl
_ f,‘ i= Panel Visit
¥ > r,
£50 OKE APP OKE PORTAL TAKAFUL EMPLOYEE Tap tO View = Currdm Panel Vst B
THIRTY
— the details
Successful Pre-registration
Summary
I View the panel visit
MEO00OO7 20200519 o
pre-registration
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VIEW YOUR PAST AND ACTIVE PANEL VISIT

2097

L s

& Panel Visit

& Panel Visit

PRET PAKEL VISIT Past Panel Vi ®

Tap to view details

____________________________________________ >
A0 OME AP BRE POETAL TAHAFUL EMPLOTE
Tt Ty
;*I:Inrnur APP O POETAL CMPLOVEE FORTY CHLD Summary Meamber ID Cand
07 User can view their past
] panel visits from the last
EA0) CHE APP OHE PORTAL EMPLIYEE FORTY EHILD 12 months
Hiywik
o -
o
<
< ] Chong Dispansnary
— O30 O APP (R POETAL TAMARLL [MPLOVED gy Ky b vmss Wi B i P ever Jairt Rewpiegs I
< TRRTY Laitted W Adyan P gy g
> = . . . .
S Tap to view the medical bill for this

panel visit

To be continued @
Medical Bill Module

.
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MY AIA APP

MEDICAL
BILL

Applicable for
AlA Corporate Members
only

=  Entry point
= View Medical Bill
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MY AIA APP

ENTRY POINT MEDICAL BILL

A

-

EMPLOYEE BENEFITS  INDIVI

Membar 1D Gand

VISITA DOCTOR

Carnline
tor anguirrm, piease conlact cur Lereles

g

Option A:

Entry Point @ ._w....ﬂ...i

E-CARD DASHBOARD

Kl

EMPLOYEE BENEFITS

& &

¥ WILW |

@ Preferred Care Policy

OO0 912
Michasd Yap Choon

AR Compaiy

BA&1T712
npany Elect 12-Apr-2018
.
Financial Hoealth Check
T 0 ez iz Bed o F ou e § LT TN TR

LA}

CLAP el % Ay FIEDECEL BLL

¥

v

Option B:
Entry Point @
PLAN & CLAIM
DASHBOARD
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MY AIA APP

VIEW YOUR MEDICAL BILL

2048

& Medical Bill
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Summary
Will show the full medical bill

details based on the visit
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MY AIA APP

EMPLOYEE
BENEFITS &
UTILISATION

Applicable for AlIA Corporate
Members only

=  Entry point
= View your Employee Benefit




ENTRY POINT EMPLOYEE BENEFIT & UTILISATION

N
Q1

EMPLOYEE BENEFITS » Swipe left/right here to choose between your
Individual or Employee Benefits policy(s).

& 2 E!
SUBMIT CLAIM CLAIM HISTORY MEDICAL BILL
ALL ~ VIEWALL >

' r Preferred Care Policy >
¥y PCP
09
Policy No. 30001912
Policy Owner Michael Yap Choon
Loong
Company Name ABC Company

Staff/Employee No. 8841712

Company Effective 12-Apr-2018
Date

MY AIA APP

~ . , _ Entry Point @
; : Y Main Dashboard
HikAE ¥ TV REVAR F T i i



VIEW YOUR EMPLOYEE BENEFIT & UTILISATION

EMPLOYEE BENEFITS

& 2 el
SUBMIT CLAIM CLAIM HISTORY MEDICAL BILL
ALL ~ VIEWALL >
_ Tap to view your benefit detail
Preferred Care Policy G """"""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""
& PCP

Summary
Full summary of benefit and utilisation will be displayed

09

Policy No. 30001912 based on the plans selected
Policy Owner Michael Yap Choon

Loong
Company Name ABC Company

Staff/Employee No. 8841712

Company Effective 12-Apr-2018
Date

MY AIA APP

HOE
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VIEW YOUR EMPLOYEE BENEFIT & UTILISATION

Praferred Care Palicy

JONO1 %1 2
Michasl Yap Choon
ABC Campany
a1

1 Z2-APR-2018
CITREANK

G KK KXY

mic Bealyapiompany.c
oim

Employee Benefit Summary

Full summary of policy details
as well as employee and
dependant’s basic info

Continued

‘Who Does It Cover?

Hickusd Yag Choon Lesng
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BFE
BOMO23141 234601
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PRMEL C1 T ER DT al CART W SECAL ChNT
Yap Hood Waon &
HLP
BOAO2314123409
1O-MOV- 1580
In § Barlle Mg
WA LIS FhE i i)
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Tap to view benefit & utilisation
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VIEW YOUR EMPLOYEE BENEFIT & UTILISATION

T2a ¥ | i

& Employee Benefit Utilization Hospital & Surgical-Base

C50 ONE APF OME PURTAL EMPLOYEE FORTY MINE

LAST 7 DAYS » =
L oo

HOSPITAL » Swipe left/right here view all your
benefit & utilisation ¥

SHARED LIMIT FOR Michael Yap Cheon Loong

HH SD.DU'E IfEAR Product Dental Banefits

age Amount  RM160.00

BMOLUeed 200 f oy e >
Tap to view utilisation Dt
APPLICABLE ON A SHARTHD BASIS ACRDSS P i s Drs Young Newton Dan
Rakan-rakan
09 BENEFIT DETAILS
| - ] Cirwge ey The remarung Bala i ¥
& Sum al-Aap=
Hingly nole Bal your benedils are subject fo your Ching Boon Ling
N He ] Coadli i & Ll | &t raduct Dp'l_:"; ;I Eq-nuril:g_
(a L
< Fu Usage Amount RM260.00
<_[ M 250 /disability Pravider KLIMIK RASA S&YANG
<
>
2 Covered ag per policy terms ard conditions.
Covered ag pef policy terma and conditions Diplaveng corimn? ol of geloy utliiation Acteal i bl

smpent My 3k up &5 2% hoi ry i epdate




VIEW YOUR EMPLOYEE BENEFIT & UTILISATION

Macacal Bl

Fliter ®

Hospital & Surgical-Base

Clabmuri Mamae
LAST70M¥S = = W >
Mechael Yap Choon Loang T

Filter based on

- Claimant’s Name Preduct
. Michasl Yoo Choon Leoryg
» - Type of benefit R
Michael ¥Yap Cheon Loong
Product Dental Benafits Bl Sumnmary
§pE ATt RM 15000 Lol B 0y iBEETarH palery A ]
Drs Young Mewton Dan [ 2.0 05
Rakam-rakan
BM 45,00
09 Imemized Statarmant
____________________________________________________________________________________________________ .>
Ching Boon Ling Tap to view medical bill s ;
~ raduct Optical Benefits
% Usage Amount  RM260.00 o—— 2 seahlezi
< Pravider KLINIK RASA SAYANG
<
>_ R T RM 1050
=
Claiauns Tap R 3OS
D 3 il iF il i Behich i
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DIGITAL e

=  Online Consultation

HEALTH —

Applicable for AlA Corporate = Profile & Settings
Members only

MY AIA APP




DIGITAL HEALTH
01: Entry Point to Digital Health

5% HEALTHIER, LONGER,

..qlp. BETTER LIVES
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ENTRY POINT TO DIGITAL HEALTH

Financial Health Check

*)
B lE e
Life

Medical 17500
[-—

FAozident

Crigical lllness 500

Looke [ike wouf

HAecidant and Life
ETAGE My hised
SOME ETIEN 00

PRI T AT A

.ok
-
il
Pt

iy
Eil3

Q
o
o

4.9

Entry Point into the j:' ol
4_ . . -
Digital Health page
Diigital Health Services
Online Consultation

ﬂ, oA homa

Healthcare in a pocket

Gad onling consulkstions from health
professionals from the comilort of wour

EHAT W1TH & DECTDR WO

A pop-up
— .
message will
appear. Tap
Proceed

Tap here to go into the

A Digital Health page
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ENTRY POINT TO DIGITAL HEALTH

Digital Health Services

Registration

Ploin hary % yaui

Dol B walaid o

Losrparaie Memher

Compiny Mame

M IAatormiation

Full Mp=a

Mshile Ho

Email

MAIC P e pord Mumbas:

Once the form has been
completed you will need
to tap to accept the
terms & conditions and
the Register button will
become active

Please fill in all the information

Digital Health Services ®

shale

City Pl

THRAEE OF LA
= Thiz mervice i nol mesni for medica
A IREnTHER

T sarioe i offensd By a third party prosidet
Docats

= o mudd Ba 15 phiii old and abdves 16w Lhis
SEivED
\
I hirve read and aocepied Doc £ Tarme &
i At & Presgcy Palicg e the use of tha
piraceEs o bd priwided
S

<«— Tap on Register to complete
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DIGITAL HEALTH
02: Part 1 - Request for Consultation

5% HEALTHIER, LONGER,

..qlp. BETTER LIVES

AlA confidential and proprietary information. Not for distribution.
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DIGITAL HEALTH: Part 1- Request for Consultation

STEP 2

STEP 1

> STEP 3 > STEP 4 >

LT

€ Digital Health

Have 4 quesion about
wour healeh™ Chat with
o panel doCioes now
io lired out mione.

-
| o CHAT HESTORN
| e a1 Y

Healthcare professional

amc
alpre

Alarn Pharmadsl, AMC Giecbars
Mutritianiat &

[Herlithan

E-Prescription

p=s| o anilreeda 3
_J . ddl W hipalthcare
ryiofand ane o ke
Profile & Satlings

1857

€ Our Doctors

AML DOCTORS =

@ fiv. Bm Alten

Tap on a doctor
to view their
profile

> "% D, Docior Linssr
Tap on Doctors enedal Praciit
card to see the

list of available
doctors

% D, O, Mris

*5%  Or. Khong Mel Hus

Once you have
decided on the
doctor, Tap “Request
chat now”

D, Jim Alton
Specinlty
P
Dparating Hours

Dnline Hours: E00 AM

Credansisls
MBEBS

Eduassatian
Univarsety of Birgemon

| BNy s
Engiish, Mamdarin, Bahasa Malagsia

AnDUL b

O
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DIGITAL HEALTH: Part 1- Request for Consultation
STEP2 | STEP3 | STEP4 >

1733

G

# Chat Request

€ E-Card Listing

Member ID Cand
Select the right
eMedical card to

be used

Chal request has been sent!

Dl Alton will be sfiending to yodu shaetly, you

will b petilied conce ready

>

You will receive a
confirmation screen
upon success. Tap on
“Done” to return to
the dashboard

W

€ Digital Health

Have & quesiion about
your halth? Chat with
il pnil doclors i
1o fimd out mione.

| o CHAT HESTORN
i b Ll

P Healthcare professional

ﬂ oM
lpre
Alarn Pharmadisl, AT Diecpars
Hutritianit &
[Harlitian
E-Prescription
=] i Lisiig pere il 1 ia }
_J f Ledt with & hisalthears
orofest ani o asn

Profile & Sattings

58



DIGITAL HEALTH: Part 1- Request for Consultation
STEP2 | STEP3 »| STEP 4

LT ]

€ Digital Health

You will receive notifications on
your phone regarding consultation
and prescription updates

Have 4 guses bon 200ul

< o hsala? Chist with (please ensure your notifications have been turned
m -1 our panel docioes now on for this application)
y - io fird out maone.
- Tap here to see past
& chat history or current
Healthcare professional chat messages
Tapping on the notification will
X am bring you to the chatroom
Algrn Phrrs iyl AMIC Dt b
MutFilianEt &
DHatitian
<
Dr. Jim Alton (AMC Doctors)
18:14 v
a & Chat History
o
<
< L Ph. Pharmacist B {Alpro Pharm... s seos You can see chat status,
i . past chat messages,
= reply or even cancel |[SALAMECEALTIRILANARNRSNRRARRRRIIIS
[ ] D, o Alten (AMC Docters) it e .
@ i fiing 50 end thig chal fing Chats from thls Screen i o Fagrt i1, whiln 3dng any eemceses ar

chomy &1 e hogws?
A s
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DIGITAL HEALTH
03: Part 2 - Chat Features

5% HEALTHIER, LONGER,

..qlp. BETTER LIVES

AlA confidential and proprietary information. Not for distribution.
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DIGITAL HEALTH: Part 2 — Chat Features

STEP 3 >

STEP 4 >

Dr. Jim Alton (AMC Doctors)

®

Falls again
Bt

Paiy L | el p wol LodayT
Hiraifig a8 1 rds haCkacte

Sraried yestoniay 258 couldnt sleap e n

iad wou Faart ], wheln Gding any eefmoeses ar

- 18

required information

Tap on the “Microphone”
button to send a voice clip

v & Sl spoear?
"

m i ey e T
B

Chat with your doctor and
provide the necessary n
o s

whens did |1 start?

chores & Hha hipene!

O i Ok

GIWIEIRITIYFLL 1 JOF PR

whan # 5id doean? ‘
i -

Tap on the “Camera” icon will
allow you to upload photos
taken from your mobile device

or take a photo to help the
doctor better understand your

AlSiD|FlGiH|J|K]L il M et
# Z X C V. BN M B ks e
123 pace e [ e from Librany
E; | | é@ Canil

condition

If it has been
" Yo pesshicitnakl successfully
Just @ runmy nose noihing elses af e . _-: i uploaded' it
b haese & rash oo my g i i
< - = ey will appearin
._h Vel ki mking & phols el |1 the Chatroom
Sum ju !.l'i..::-:. n
vt 11 ded appEar?

% L ety and aorme?
1_ 3 B T AN
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DIGITAL HEALTH: Part 2 — Chat Features

STEP 1 m STEP 3 > STEP 4 >

E

Dr. Mandy Phang (Paid HCP)

wehen did 1§ gtart?

L L]
. any cough, sore throat or lever?
_ ]
Jiisk @ FLNTY ROcEE noibing sles 8 e Ml

n——
O and | 33 hise 8 rakh o mi g n
T A

vt b v #eind 1mking & phoyo of |17
. B

vt 11 ded appEar?

} ® 1L ety and some?
i 5 B TH B

B oy e

Welcome!

. Panse cfiik i Balcw 5o lel Dr, Wiang oo yoe
Key in your name are tare
and tap “Check In” °
button

A doctor may request
for video consult gather
more details regarding
you condition or you
can start a video
consult. Tap on the

Please make
sure you
“Allow” the
settings to
speak to and
view the doctor
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DIGITAL HEALTH: Part 2 — Chat Features
STEP 1 m STEP3 | STEP4 >

Chat with your doctor
and provide the
necessary required
information

Tap on “Red Phone” icon
to end the video call.

Finalizing connectian, please siand by

The video call
with be initiated

As this is third party roave call
service, you will need to R W
reopen your My AlA app
to view your
ePrescription should the
doctor have prescribed
medication.
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You may also wait for notification
updates from the doctor and tap on
them to complete the next step.
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DIGITAL HEALTH: Part 2 — Chat Features

STEP 1 m STEP3 | STEP4 > ) .y
You can tap on “End Session” to

end the consult with the doctor

%
o" ° ” .
Or. Mandy Phang (Paid HCP 12 : I Tap on “Doctor’s Profile” to view
the doctors personal information
: Tap on the “...” icon
whendid t start? to open up “« ; ”
‘1‘: any cough. sore throat or fever? add't'onal featu res Doctor's Prafile Tap on My BIOdata to manage
r your personal biometric data such
Jiisk @ FLNTY ROcEE noibing sles 8 e Ml . . .
My Biodata as height, weight, allergies
O and | 33 hise 8 rakh o mi g n
'i:" wetulid o svind teking & ghots af |17 E-Prescription/ Medication Record Tapplng “E-
' e nae s awoia Prescription/Medication Record”
v ) Report Abuse

to view current and past
prescriptions from this doctor

vt 11 ded appEar?

} ® 1L ety and some?
i 5 B TH B

By tapping on “Report Abuse” you
can email a complaint regard the
service

Y
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DIGITAL HEALTH -
04: ePrescription & Delivery Method

5% HEALTHIER, LONGER,

..qlp. BETTER LIVES

AlA confidential and proprietary information. Not for distribution.



DIGITAL HEALTH: ePrescription & Delivery Method
STEP1 )  STEP 2 > STEP 4 >

€ e-Prescription

E=Prescription Update
New prescription added by Jim Alton

I Once complete and you require
Dr. Jim Altan (AMC Doctors) : medication, you will receive an

ePescription from the doctor.

6312

By Dr. Jirs Alton

it Tap on the notification, it will bring

PgasTa— you to the respective | oposcinion |
Hiraired a i backache ePreSCription tO Start the neXt 9 i i
Srarted weilanlay a5 couldn Y dkeap vee n Step' mm‘

eatd g Fagrl 1], whuln Qédng any neecesss ar

Y [
X
el
@ chomg i e hoonel : .o
. Mrraa: CHD OME AR Ol
BOET,
"

- T H

(o = i Do -dore-tH

% 5] 101 G5
Dz 1 Ok Berkdresn I:.. ¥

i: i [y 5 I

< QW E R T Y UlI O P Hesghii

> gl L]

=

Tap “Choose Delivery
Method”
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DIGITAL HEALTH: ePrescription & Delivery Method (Door Step Dellvery)
STEP1 ) sTeP2 |  sTEP 3 >

L, /|

Delivery Details

ﬁ Select Delivery Method Doorstep Delivery . I-&]
Ewecath’ You may choose ADD ADDRESS
i (1]
- between either

— pp—— 1= Self Collection ¥ .

S i delivery method Delivery Contact Details |
. i E
e Tap on “Door Step tact M ear If you do not have a
. . —t— | FY) . Poerdmbnbon " | Delivery” 0149341965 delivery address saved,

you tap “Edit” or “Add
Address” before
continuing.

Manara &1& Husls Lumgur KL 5050

A 4
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Tap “Next” to continue.
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DIGITAL HEALTH: ePrescription & Delivery Method (Door Step Delivery)
STEP1 ) sTeP2 |  sTEP 3 >

_ _ 16:28 i A1 If there are updates regarding your
~ wrhin - You will receive a e-Prescription delivery, you can tap on the “Check
E-Pratciption Lipdale i i . .
FOSTE. G e i hark o o confirmation once status” on the prescription to see the
i i1 complete. Tap on the details

“Notification” to proceed
to the ePrescription screen

6312

You will be able to see updates on
delivery status here and also receive
notification on your app

Succass
‘W magdizatian waill Ba teadsy withan J -5 T
barsiness davs. Do ensune you havo suifichen | o= ngchpllun
medication ungil your medication armees. We
weill notify wou once your parcel & an the 7

= @ 2y - B s ki
. 4
LI

. 3 € E-Prescription Delivery Status

Dear wilued customer, 1hank you [

& e IF*-.Ir-ln-\.l I.HIJ:'.-.I.-T- ‘ prdering mdcatssn (5] Trom wl. W vwill
< FOATY SEVEN procEas your peascripiion and ged back
< DO I | 0w @ Soon as poasible
— MPED ¥
< R Tt M AN, Kiisla
> Lasmipnd FL 5045
Hslghis T EMPLOYEE FORTY SEVEN, your order
Wedgh: B0k nipgmbar 531 2 & cuErnnthy i peoce i
- -
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DIGITAL HEALTH: ePrescription & Delivery Method (Self Collection)

STEP 1 >| STEP 2

WmEET ng-31
Select Delivery Method & Self Collection Location
= P _L " 11—-_:::]-;- Zell Collecton R e bt ol e et
PSS ELETT Piesase salecl your praferred locstion
- sty Blpra Mansger
s b ; outletal01 Alpro Testing 1 # L 2
e v Ha » @ 12348
praare - > =[]  Door Step Delivery ] @ outletalil 0152833451
o B192EIAA
. T Select an outlet to collect your
O b medication from or search for a
B 2665648 specific outlet to collect from
outieta0d
o 9 outleradnd
% S 1234548
<
i outletal0sg
S Tap “Confirm Self Collection

DN SELF COULDE Tk | LA Location” to Cont|nue
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DIGITAL HEALTH: ePrescription & Delivery Method (Self Collection)
STEP1 ) sTeP2 |  sTEP 3 >

A pop-up message to confirm

You may proobied 10 pick Up youl Drecripien

e i You will receive a confirmation
HECIPMC AT I Cahion Laserion the location selected or to from your salected location . )

Kindly note thal upen cenlirmation, you . " ” screen with the details.

will mol B el po chang your dilivery contlnue tap Proceed outletal0l Alm T"“nu 1

mathod andlor pack up lecatan, Do vou

wand 1o proceodT ¥ cutletaddN 0152833491

EALN PROCEED

A 4

Y 01528334581

Wi My b regpaired bo sk poEmend for wey oo
[EATHEFTL #CE R O (- orwiel] ] Nt

Tap on “Done” to
() - coteman

dashboard

MY AIA APP
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DIGITAL HEALTH: ePrescription & Delivery Method (Self Collection)
STEP1 ) sTeP2 |  sTEP 3 >

TG

B:46 You can view past and
€ E-Prescription current ePrescriptions
here. Tap on one to

€ Digital Health

Hawve 4 question about =1 Tima bto refill your kong berm

=, T aF .
g husaleh T Chat with medication} Consult with a 5 ShOW the deta | |S
ot pune] docloes niw healthcars prolestlons] Tor a

o fimd out miane. predcriplion now ﬁa! 2

Healthcare professional E-Prescription History
Flease tap an he preson phasm s Alls and
FE" ar-”r_ RERSLE UpCAlEs o Sl livefy e
o ——— AME Doctars ) " poomTEDE ERY ¢ # o-Prescription
n..ru;.num.u 3 To view e-Prescription iD: 4332
ol itsin
ePrescriptions @
tap on this card :
¥ Dacalis
a beIOW the E- s-Prescription ID: 6337
= Prescription title -
» 3 Upon collecting your
= ¥ .. .
= TR prescription you will e
> g-Pruicripton D: 4335 P Mo AL, Mok
S need to show your Lamir KL 50450
ePrescription QR code ooy e
Profile & Setlings T 5 Weaght: 506

a-Proicripton ID: 6303 J
D ——————— ———————

v
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DIGITAL HEALTH: Notifications

« L0 EMPLOYEE AOD1

. T
AT,

Financinl Health Check

(Civiervie oo vrfel il WO w
ke g o ursgerstayre woar

5 Q Fifunziil Haalth Siated

Highlights

Tap on the “Bell” icon

on the top right to view
notifications.

=) GaiFuiial

= Mirs Chi® Meswage

Jiers Almadt: e niestd srds

iy Policy Uipdates
My Clmmes & Balls
My Paymest
s Wiy Siaterenila & Liibers

|||' A Yrinldy

Tap on “Genera

Mew Chat Messaps

»
lim Alsgn: Rallp
® Pdpraa Chat Meunage 5
L Alnss. plabss mako wone youl puih /s
= Mire Chat Micidage g
T ALnGn: Hialio patesnd
# Lhat Reguast Aogepied
-
Jim AlBgn: Chit regued] accei e
s Chal Sevalon Beminder §
Chiant waith Jim Ahon ks et shded vl Se
& Chai Requesl Arcepied §

Jim Altgn: Lhat regues! acs e e

Your latest notification
will appear at the top.

Tap on a notification to
see the details

Genaral

M Chat Masdags

Alternatively, you will
receive notification on
your mobile device
provide notification
have been turned on.
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DIGITAL HEALTH: Profile Management & Settings
STEP2 | STEP3 | STEP4 >

Rl

Scroll to the bottom to view
your Profile & Settings cards

€ Digital Health

Hawve i quesion about
woue hsaleh ™ Chat with
o panil docioes now
o fired wut Fmoine.

AT HESTORY

Healthcare professional

ﬂ Simc
Alpre Profile & Settings Profile & Settings Profile & Setlings
Aksrn Pharmadisl, AMC Decbars

""[';"'"""' E Biadata L] Delivery Details EDIT My Transaciions 2
ol itnan

100 KG oCM 169361 60

E-Prescription
o mimiHg 0 bpm Eanara AL Mew Addneis Husla
o =] On long tere mndicstion, snd need a3 Luimipsur KL 50550

| eefillT Congult with & haalthoars
< EE rofectionad or & prescrp
<
<
E . . ——
[Fnﬂilu& Sattings B

Here you can view and edit your biodata, delivery address and view past transactions,

swipe to view the respective card and tap on it to see the details.
*|f you are covered under a corporate solutions policy, your transactions history will be visible under your medical bills 75
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DIGITAL HEALTH: Profile Management & Settings

Griea T

€ Digital Health

fakd WER

Algrn Pharmacisi,
Mutrillanist &
Hatian

E-Prascription

STEP 3 >

STEP 4 >

09113

€ Profile & Settings

Scroll to see your

BIDDATA
- details and tap on “Edit

¢ Profile & Settings

Weight BHIDATA Biodata” to make
0 K -
oy fmsparinrs »  updates
Height
0 Ch iz Gharas [Fasimgl *
EH| Biood Glucas [Fon faling *
a .
BEaryy
Heart Hate ol it

—p ] EP

preme——

Blodata H]
] 1l

100 KG acM

mmHg 0 bpm

\— J

Tap on the card or arrow to
interact with the card

Madc il Mmizry
i

ERosod Pressure
mmbdg ::Ilfl-:ml.ﬂl
Tap on the field, update
Beasdly Tarmparsiwns : - . . .
T e = the information and tap

on “Save Biodata”

Bood Glucose {Fasting
1]

Edit Biodata

Wheight

104

Height

Heart Rabe

1 2 3
4 5 G
BiH AKL Uwa
7 8 9
e fuw waRPE
0 L4l
76
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DIGITAL HEALTH: Profile Management & Settings

STEP 1 m STEP 3 > STEP 4 >

e
Faii do]

& Profile & Settings

Weight %
BIODATA
- 14K Kla
Waighs 3 ] >
100 MG J -
You can tap on the 100 HG
;";':'“‘ : specific field to see the
past updates of your
Ml > biodata
0
Heart Hate ¥
0 BP
ERnod Pressure >
mmkg
Beastly Tormparsiuns ¥
0G
Bood Glucose {Fasting] »

i
L] N

You will return to the
updated biodata screen

77



(a1
o
<
<
<
>
=

DIGITAL HEALTH: Profile Management & Settings

L= B

€ Digital Health

Algro Pharmacist, Padd HEP
Nutritianist &
Histihan

E-Prescription

Profile & Sattinga

STEP 1 >| STEP 2 > STEP 4 >

faal

Delivery Details x € Digital Health
Coatact HumSar Mo Pharmacist, Fald HCP
Your past N
Hitihan
01234567850 .
addressed will be
Delivery Datails dISpIaVEd for
Cuarrant addingss reference E-Prescription
Minnrs S04, Maw Address ol Lumgur KL 50450
(should you have saved one
Undale New Addrass previously) = ...f-.:.-...-..;.-.a ;._.I.II. , da %
Wisma Al arrTa ;
Sraii
i lay | iem pag ¥
Profile & Settings

City Poslcods
Dalivery Detalls 6 ’ KL EOES0 Dalivery Detalls i
Update the

Q169361 G

Blenara ALA, Mew Address Huasls
Lumpur KL 50450

Tap on the card or “Edit” button
to interact with the card

respective fields. T
134567890

Tap on “Save -
Address” to W||.|‘.:|: AIA Misals Lumpar HL S0450
[ ] confirm a

Your updated
address will be
reflected on the
Profile & Settings
screen
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DIGITAL HEALTH: Profile Management & Settings

STEP 1 >| STEP 2 >

STEP 3 > STEP

fa:am

€ Digital Health

Pakd MCE

Mgrn Pharmacisd,
Nutritionist &
Hetiban

E-Prescription

Profile & Settings

My Tranzactions e —_—)

4
1435 L

< Profile & Settings

MY TRANSACTIONS

Yau do not have gy [TanEeclicn
i s o

For members with
corporate policy
coverage, you may
view your
transaction history
within your
medical bills

Tap on “Here” to
bring you to the
medical bill screen

= Madical Bills

ALL

CIZOHE AP DRE RORTRL EMPLOTEE FOHTY
L=l

SEVEN

Tap on the card or arrow to
interact with the card

A 4

CSOONE AP ONE FORTAL EHPLOYLE FORTY
it

CEDONE APP DNE ROETAL EEPLOYLE FORTY
D0cas

CS0ONE APP ORI FORTAL EHPLOYIE FOATY
ooy

SEVEN

SEVIN

SEVIN

Your Digital
Health medical
bills can be found
together with all
GP transactions
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ENTRY POINT TO PANEL RATING

7

\

B nrvaia AT Yesterday, 413 PM

Medical Bill
Your insured members medical bill i=

A push notification will sent to your device, tapping on it and

it will bring you to the message

A 4

o ready to be viewesd, We would
appreciate your fesdback an your
cxperience. Kindly scroll to the bott...

7

ol oW e

Sack, LOO EMPLOYEE ADDY

. L e
T

Financinl Health Check

Caralerviee 1o wfelnd i
bt gl fo yrepersbared woair

» Q Finanziil Haalth Siated

Tap on the “Bell”
icon on the top right

to view notifications.

My Inbox

Dahital

ey Py Lipdates

My Clims & Balls

by Paymiest

s Wiy Staerreriln £ Libers

& Yiiabiy

My Claims & Bills W
REMIVE
g o Bell
Hifh T Enady [ B vireed Y
v. 1 REEECH T i il i W il
Aby weiall & Do, of the Jegal Rl ]
¥ ARpENENIE

FIW T MUNCE B
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RATING YOUR EXPERIENCE

& Madecal Bills
1008

Scroll to the bottom
of your medical bill

Fedeonl Hill

& Medical Bills

CRD Onlll ARF Db PDEEL FMELO0TED FIFTY FDUS
DA Pl e R R

Madical Dill Summany

B YT Corymend by rraursce R 00

F 2 il probin ikt corificat
Rategar il Bl G e’y
it s e AM 20.00
I Hormirsd SLaemaE
y R packacks
[T BT T P S T TR ]
Banired Shabwm i
Baremra Cmaudignge LR ]
g 0w s
A wue | Tapon “Rate Your
Lot
T e e g Experience” to share

your feedback

RE] T [P RE B

Rate Your Experience b

Lots' rate your clnic
wisil expariencs

&y
r »
L
POCIUS (HEYDOE INTERMNATIOMAL SDN
BHD}

EVEL AR WYED TOWER FPSRE CITY
IAMARCEARA TALAN P E [hAMLANEARA
PEREAKA PETALING IAYA SELANGOR

What did you lilke about the panel elinie
that you visited?

Graat xpRriany G

P 1 i kb

Select the rating you
would like to provide

Select relevant categories
that you found positive or
negative

Type in additional
comments or notes you
would like to share

Tap “Submit” to
complete 84
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RATING YOUR EXPERIENCE

Rate Your Experlence

Thank woial

Wd Truly apateciibd youl rlulloe [eed

You will receive a
successful message
once the feedback
has been submitted

« L0 EMPLOYEE AOD1

. T
AT,

Financinl Health Check

(Civiervie oo vrfel il WO w
ke g o ursgerstayre woar

Tap on IIDone” to 5 Q Finansisl Haalth Sty
return to the

dashboard i R

A\ 4

Highlights
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RATING YOUR EXPERIENCE

al B AR = o

£ My Claims & Bills

EEQENang s

Yeur fepdback will hely us conlifusualy im

[ Tedl us aboet your recent panal wisit

A\ 4

] Tap on the

Teamipad Megical )

Yo mndicasl bill i Bees updated. Tap be

Maedical Hill

Yo miedaSiml Il i S5y gy 10 B8 wewe

# Clmema State Update

Yt el i hal eah Fecibeed, Rafarancd

Panegl Faling

Panal Raling Remindar

itmmised Medical Bil

Yfour medesl bill hin Bees updated. Tap e

Padical il

Tour el Bill i S5 niddy 1o Ba vl

A reminder will be
sent if no response is
received

notification to view
the full message

L}

My Claims & Bills #
AEMAIYE

Tl um: aboul yrear receni pansl v exporimca

Yiosar Mgl Ch dd] RddD ail SONLINRDnG 3 i BT T
dodihy of Cie Sfteied By Uik et gl piefifers. K
g el anperiEncs within L8 haury Srom S dale
I yorad viEn

Tap on “Rate Now” to
share your feedback

HRate Your Experience b 4

Lots’ rate your clindc
wisil expariencs

i

<5

POCIUS (HEYDROG INTERHATIONAL S0M
BHD)

LFVEL BB WYED TOWER FiPsRE C1TY
LAMAMSARA JALAN PIL B [BAMARNSARA

PERDAKA PETALING JAYA SELANTOR

What did you lilke about the panel elinie
that you visited?

GRal RpeRria rl

P Tl b b
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ENTRY POINT GUARANTEE / REFERRAL LETTER

AL, Witality is & usiigue health E wellnes

]

4]
My Activities (22) T
Join AlA Witality *

1. Entry Point A @
Main Dashboard

- Can click on the
“Guarantee Letter” icon
on the homepage.

My hgrevinies | 1]

Joir AL Emliny

2. Entry Point B @
Main Dashboard
- Need to click on

1114 &

& Quick link

“More” icon to see
the “Guarantee
Letter” icon.




VIEW STATUS OF GUARANTEE LETTER REQUEST

245k

1]

£y =
£ Guarantea Lotter Details

GUARANTEELETTER  REFERR st

CALAT SIHGH
W ARG PUTE R SPEIALEST DERTiL

Siatus updale: Four Famession regees Fas

Eaen recelsod. Megse click b wendy your
DALY S1HaH » admission deimle & provide consant for year
T MR PUS R IFEL PR RO guaraniss baiter mequest
Ctaben Updabs: Your admiasion faguet LT
Guarantee Letter
29 Feaw 2022 . .
All GLs will be displayed i i
in this page, including its bemarme Seatn
s Statmn real-time status.
Fi iy Rit -:-I:.
| * Lan
[ RPN

Request Detnils

Haaprlslisalszn
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ENTRY POINT TO REQUEST FOR GUARANTEE LETTER (GL)

e
-

Hi Daljit Singh

GUARANTEE LETTER ~ REFERR

Entry Point into the
Guarantee Letter page

DALAT SIHGH ¥

Fl AMPERHG U TER] SPECIALEST Foam ey

Statys Updabe Your admssion requis

My Activities (22) [ i it = ] ‘ S 79 Mo 20TT

Join ALA Witality + Rt
=1 limied

ASM, Witality i & umikque health & wellnes

— ) EMELOVEE BESEFLT GLARANTEE LETTIS Click here to go into the
‘ ' . u 4 REQUEST FOR GUARANTEE LETTEN <+ Request for Guarantee

(a1
(a1
<
<
<
>
=

- ) P o e e i e T Letter page
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REQUEST FOR GL: Part 1- Begin Request
- STEP2 > STEP3 > STEP4 >

i o o d

€ Request For Guarantee Letter

Enter the Appointment Date.

—’ ,
) It can only be 7 calendar days from today’s date.
Let's Begin.
f&pmmlmrﬂ:mm N
=) ‘— Select the name of the person this Guarantee Letter is for.
@ I ————— — > Ifitis for you, select your own name.
A If it is for your dependent, then select your dependent’s name.

(" Bwauest for )

DALAT S1GH *

o e ket siaa e ol B baie bt Select the type of Guarantee Letter you are requesting for.
N o e Y e J —— |f you are unsure on the different types of GL you are entitled to, click on
(" St Lot Tre ) the link to learn more about them.
(C-:-rnpl.-rﬂam-l A )

Jich bl ) _ Choose your company name
L - ’ (of this Employee Benefit) from the dropdown selection.
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Click here to know more about the
different Guarantee Letter types.

Online Form for Guarantee Letter request




REQUEST FOR GL: Part 1- Begin Request
- STEP2 > STEP3 > STEP4 >

22:24

€ Request For Guarantee Letter

Guarantes Letter Types kS

Al Lettard of Guarantes and suljast 1o your
benalit's coverags and Bmit

)
Cpacmbal Care
Dil pairent Widil with Tred Sgestinlisl DoTiod b

porepslipn

Pout Hospdiphasticn

For Pomed Bloepiaierien consulialion sih Specabes

’ cknirease e Click on the radio button for the selection of the GL type.

Collectian ol Hedicaticn
L ok madisatan only, w s
I i de16r, w he 1 1 1L

wrvi Pl 8 kel 10 Sa0@ Tl D300

b eioyh S06 dmiTiima)

Houting Heslts Soreening / Medscal Chackg

Eaiwnity / Pre & Fost Natsl
rar maleiniy S pie b ol fold caie by an obileirgian

Downinimani Hadgilsl

For Inpabei Adrmitiien al Sovermment Haspisl wnides
Mirestey of Heahh (Kemenierian Kesihatan Malayvais
KKMI|
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—

s | @) cicon “seLecr to continue.

Info page for the Guarantee Letter types



REQUEST FOR GL: Part 1- Begin Request
- STEP2 > STEP3 > STEP4 >

LR wi T ED

€ Request For Guarantee Letter

Guaranies Letter Datails

Aequast for

DaLINE SEMEH -

it h sl HR a6 thii covir s asid endillemess

Guarantes Lelter Typa

Spocialisi Care

Caompary Mama
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Review the details, then click on
T (@) reauesTvow fo continue with the

GL Request.
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REQUEST FOR GL: Part 2- Specialist Care, First Time
STEP 1 > step3 > STEP4 >

Mav e . ¥ EE

€ Request For Guarantee Letter

Fill In Your Request Details
Specialrst Cara Details

Requeslar Mama

DELIIT SINGH

My Visitation Details

Fequest Maw / Provious SP0L visi far this regquast L. .
Select the Reason for Visit for this request.
[ @ reouesTNEw RO P ’ * Click “Request New” if this is your first time
' to see the Specialist for this diagnosis
* orifthisis a follow-up appointment, click on

Healthcare Provider M

Q . » o . .

a “Previous SPGL” (will be explained in Part 3).
< Dacters Mame
<
= =
>
2 | agres thel mry perpsnal informasn collached

PREYIIS
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REQUEST FOR GL: Part 2- Specialist Care, First Time

STEP 1 > STEP 2

1208 b

STEP 3 >

STEP 4 >

i ¥

< Request For Guarantee Letter
Fill In Your Request Detabls
specialist Carg Delails

Fequesio: Memna

DALNT =99GH

Medical Center Details

[ Haalhcare Frosider Mama

nRA DM AMER RS MEDSCAL CENTRE " l_'::.
LOT 2 JALAN LAPANGAN TERBANG

Doctoe's Mume
CHED M MO0 b Q

agras that my personal eformation collected
it 1 D orrided welii ey CoRRes and Rald By A4
Bt

AlA PUBLEE Tak ikl Bl i ALl Haalth
srpyacey e, Bhe. |

TEguESS and F=EEnn ci 3
Cimimsl parymisn wall only b mirde

i cal TreatmEnt il L

PG TR
siangd that the
lor a8l covered
i Uil T Dl

g iam

[ e |

v

Select the name of the hospital / medical centre
that you are going to.
You can type the name to speed up your search.

Choose the name of the doctor
that you are referred to.

Tick here to agree to the
disclaimer statement.

Only after you have ticked on the box, you can click on

“NEXT” to proceed.

v

If you wish to amend your request so far, click on

“PREVIOUS”.



REQUEST FOR GL: Part 2- Specialist Care, First Time
STEP 1 > step3 > STEP4 >

12:42 & i F

£ Request For Guarantes Letter

GO

If you do not have Direct Access

g T benefit to see the doctor, then
Supparting Decuments you need to attaCh the
supporting document(s) as
R e e o stated here, for your request to
T A S be processed.

I s cha i e Dirpct Arcess Benalif to sea a
Specisisi Docins, then pleaass stiach the
Inllewisg detumenta Uz duppor? your risserm®
Yeur rogquanl will ned Ba processed if the
uipprting documaniie] ars inzompleia

|, Belwmal Leiter from Panal Clind
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PREVIDES
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REQUEST FOR GL: Part 2- Specialist Care, First Time

STEP 1 > STEP 2

STEP 3 >

STEP 4 >

1243 & S

< Request For Guarantee Letter

Upload Document

5|||_||_|._-r!:||l1 Dacurmeants

iF you have Direct Bocens Banalil io ste a
Speciaii Doctor, thm you do nol himed 10 aBlazh
wippnriing documents e,

IF wi i niot hiave Dot Access Bemalis to g4 a
Spi-ciaiat Do, then isada artach tha

Tl lemie iy sl infoieivti U AAIPRGTT YOLI Fdedsl.
Your rogues! will nof be processsd if the
supporiing decumeniis) are incompleis,

RElemal Latisr tmm Banal Clinic

Yoou CBn BTERCh B maoe of & Bles (YA !
Each Pl inind #xeed SMEB

Me ® Pl Yo CuTETe peerTR R o

Bty i g forn] Thed o devdein | sl Lm

Es
r WL F

Photo Library =
i s uplaaded

Take Photo wil

\!\Cl'nurse Fitas I B /

Click on the “Upload File”.
You can opt to select a file
from your gallery, or
immediately take a photo
through the camera function.

show Selected (G)

fdldd

.

You can upload up to 6
documents. If the individual
file size is too big, then you
can opt to resize it.



REQUEST FOR GL: Part 2- Specialist Care, First Time
STEP 1 > step3 > STEP4 >

et bE S il W

1206 & vl WD

& Request For Guarantee Letter & Request For Guarantee Letter

M wou hawe Direct Accees Danelis to ses a
Spealalst Dootoe, then you &6 not need 1o aftach
Bupparling decumants hefa,

M you do nat Rave Drect &Lcass Benelil bo st &
Specialiil Doctar, then pleair dtach 15
Ipllawing dacuments 0 suppor] your meguasi.
Vaur regueoid will s be procesied il he
supporing decumant sl sre incemglate

Fleass check i you hive submitied the

Yiois cam aTiach 8 maa of & ties (2, padl, g png) fnlowing required documents:
r.'\'. ! WIEDT CEROOS] fEciEG r""
) —%
£ [ i by, 2 1 B |=| Réderral Lemne eoon Pasal Cline

e requlred documanls ane

Tick here to agree to the
disclaimer statement, if you have
attached supporting documents.

v

Click on “CONFIRM” to
confirm that all
required documents are
uploaded accordingly.
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Only after you ticked on the box,
[ | } you can click on “NEXT” to proceed.
| ‘ If you wish to amend your request

so far, click on “PREVIOUS”.




REQUEST FOR GL: Part 2- Specialist Care, First Time
STEP 1 > step3 > STEP4 >

O b L W

108 i I -

# Reguost For Guaranioe Letter

# Reguost For Guaranioe Letter

oo oo
Confirm Yoor Requel e Confirm Yoor Requel
e This is the confirmation page. -
: Review your request details. —
[(LTR] S [(LTR] S

e If you wish to amend the e
details of your request, you

R can click on “Edit” buttons on SR
each details and documents.

SR DRRENILARS F DL CERTRE (59 3 A EEEMLERS HYNCAL CERCTRE, 109 1
B AN | ANTLES T RS Sk L M M | APAATLES T BELAMNG, ek B
gm0 i b 30N

If you wish to proceed, then
— tick here to agree to the «—

confirmation. -
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Only after you have ticked on the
box, you can tap on “SUBMIT” to
submit your request.

~
HvEAa

HI.M “

J
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REQUEST FOR GL: Part 2- Specialist Care, First Time

STEP 1 > STEP 2

STEP 3 >

STEP 4 >

Ly 1]

#  Boguesi For Gesrantes Lolier

&C GO

&

[l

e e e e

rTrreT]

Your request has been submitted
and will be processed accordingly.
You will see this confirmation page.



menu

REQUEST FOR GUARANTEE LETTER —

04: Part 3 for
Specialist Care, Follow Up Visit

5% HEALTHIER, LONGER,

..qlp. BETTER LIVES

AlA confidential and proprietary information. Not for distribution.



REQUEST FOR GL: Part 3 - Specialist Care, Follow Up
STEP 1 > step3 > STEP4 >

5| LR

“ Request For Guarantee Letter

o_.

Fill In Your Request Details

Specializt Care Datsrs

Rogrubsior Ramvs

D&ALNT SINGH

My Visilation Detalls

Raguesl Naw J Previous SPEL vieit i3 Ehis negues! L. .
[ }‘ Select the Reason for Visit for this request.

REQUESTNEW | (@) PREVIOUSSPOL Click on “Previous SPGL”

Plaass select 1 praviously requested Guarantss
Lattar to proceed,

SPGL Mambis

ROOOOT 7

SELECT
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Maaltbcare Provider Mams

PREVIAIS




REQUEST FOR GL: Part 3 - Specialist Care, Follow Up
STEP 1 > step3 > STEP4 >

%354 » T O

< Request For Guarantee Letter

Please select 1 previcusly requested Gearantes
Lokter to proceed.

Select one (1) previously requested
ROD0O174 ' Guarantee Letter.

Hiealthonre Provider Heme

SUBAMNG M¥A MEDSCAL CENTRE SON BHD

e s hlaumes

AEA&HAN

ICH B PR 8

CAS20221 2000510 - DO - LIAT - CHOLERA

10 , T v L Tick here to agree to the
st disclaimer statement.

B, ARA PLEBLIC Takalul
Sarvicirs Sdn. Bhi. b5 b usad 1o procea &y

regues] and heallh slaim. | wedsrsiesg Ut the
caims pryment will only be mada o all coversd
misHcH ireaiment and sendces under (ks

PG ranume

(a1
o
<
<
<
>
=

N Only after you have ticked on the disclaimer
m— : 0 statement, you can click on “NEXT” to proceed.

If you wish to amend your request so far, click on
“PREVIOUS”.




REQUEST FOR GL: Part 3 - Specialist Care, Follow Up
STEP1 >  STEP 2 > STEP 4 >

B35 4% R

# Request For Guarantee Letter

CO

If you do not have Direct Access
Upload Document benefit to see the doctor, then
you need to attach the
supporting document(s) as

Supgsorting Documents

¥ you have Dirsc Access Banefit to see 8 stated here, for your request to
Speciullet Doclar, then you &5 nol fised b h
i i s be processed.

i you da el hive Direel Accetd Bana P 1o soe B
Spacalind Doctor, then plaaie afiach tha
fallowing dosumenis f0 suppoe] your Fequest
Fout regeedl will nbl be procested 1§ the

tng d i a) mrw i inla.

Aopoimimani Card or Appainimeni Leiter iram

P lr Canire tor Ehe Tolleaw-up

Yoou can anech & mas of & Tisd  0RAUE pll jpeg pigh

Ezch lile prs canng] exoeed M
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o [; e i Tl F BB o srablag i
< '
<
> 1=
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REQUEST FOR GL: Part 3 - Specialist Care, Follow Up

STEP 1 >

IS i+ F

€ Request For Guarantea Letter

STEP 2 > STEP 3

i hivew Doricr Srowtn Baemb fi5 50 ste &
Fperina it Daact oor, WReEn pini 0 A Pl 10 sTLach
Bzt i GO Ul hre,

il o do fl have Direel Aecess Benelin i3 see 8
Taamcsalial Deetin, = Planss &10ACH L
1edliming dotumherts 10 Suopan your Mouril
Waur riquiral will fat be preceited i
wggacting d | | el it

Aot il gl o Agpimatrman Latled Trem
M efhral Cenire o jhe Tnfae—La

o coin @lEach & max & &l 10NN, 22T, jpeg pngl

Lach i siie canngd aacped 5

=
LR F Lk
Phato Library =
i k) uplnadesd
Takoa Photo B e
\CMDEB Filas B /
PREVOW

STEP 4 >

Click on the “Upload File”.
You can opt to select a file
from your gallery, or
immediately take a photo
through the camera function.

show Selected (G)

fdldd

.

You can upload up to 6
documents. If the individual
file size is too big, then you
can opt to resize it.



REQUEST FOR GL: Part 3 - Specialist Care, Follow Up
STEP1 >  STEP 2 > STEP 4 >

et bE S il W

1206 & vl WD

& Request For Guarantee Letter & Request For Guarantee Letter

M wou hawe Direct Accees Danelis to ses a
Spealalst Dootoe, then you &6 not need 1o aftach
Bupparling decumants hefa,

M you do nat Rave Drect &Lcass Benelil bo st &
Specialiil Doctar, then pleair dtach 15
Ipllawing dacuments 0 suppor] your meguasi.
Vaur regueoid will s be procesied il he
supporing decumant sl sre incemglate

Fleass check i you hive submitied the

Yiois cam aTiach 8 maa of & ties (2, padl, g png) fnlowing required documents:
r.'\'. ! WIEDT CEROOS] fEciEG r""
) —%
£ [ i by, 2 1 B |=| Réderral Lemne eoon Pasal Cline

e requlred documanls ane

Tick here to agree to the
disclaimer statement, if you have
attached supporting documents.

v

Click on “CONFIRM” to
confirm that all
required documents are
uploaded accordingly.
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Only after you ticked on the box,
[ | } you can click on “NEXT” to proceed.
| ‘ If you wish to amend your request

so far, click on “PREVIOUS”.




REQUEST FOR GL: Part 3 - Specialist Care, Follow Up
STEP1 > STEP2 > STEP 3 > i i

% Beguart For Guarantss Lafbes

ik w X1

& Ragueil For Quaranbss LaPef ﬁ G “
ﬁ'ﬁr ﬂ CanThmm Vi Bageds
Cemtirre Vour Aegueend it e
Bl O’_G ;-.l-'-:'-i-:-;:- 3
?.I:?I T i q:- : e
il This is the confirmation page. ==
Review your request details. .
NS
If you wish to amend the ok
A details of your request, you
can click on “Edit” buttons on
each details and documents.
1:-;-»;. SAE HELSCA] CEMTIL M4 Esl
& LRSS HIFSECAL TTR P LD s . B
< If you wish to proceed, then Amuaan
< o —> tick here to agree to the
< S confirmation.
- .t
Q i Only after you have ticked on the
box, you can tap on “SUBMIT” to <—|_[ =
- submit your request. G
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REQUEST FOR GL: Part 3 - Specialist Care, Follow Up

STEP 1

Dy

STEP 2 >

i Fecpami For falrsrvas Lymer

ras s e o

e e

Your request has been submitted
and will be processed accordingly.
You will see this confirmation page.
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REQUEST FOR GL

This “Follow Up” request with previous history is applicable for below GL types:

> Specialist Care Follow Up
» Collection of Medication
> Special Treatment — Dialysis, Physiotherapy, Radiotherapy

» Post Hospitalisation

Only if there is a valid previous GL and fulfilling the criteria, will be shown in the dropdown selection.

e o

¥ Roquett For Guararies Lalter
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)
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S Deani 0 bigefl 30
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REQUEST FOR GUARANTEE LETTER -
05: Post Hospitalisation GL (NEW)
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REQUEST FOR GL: Post Hospitalisation
STEP2 > STEP3 > STEP4 >

208 W ED

€ Request For Guarantee Letter

Lers Bagin.
Hindly provida tha Sollowing daisle
Appimiment Cate
meera—— - Select the Appointment Date.
0 - It can only be 7 calendar days from today’s date.
Gunrantos Lefer Details
(ﬂlﬂur.lrl“u' \
St Lot Ty .. - 5 Select the name of the person this Guarantee Letter is for.
A e I If it is for you, select your own name.
A : J If it is for your dependent, then select your dependent’s name.
| Siesialist Cans 4 Guaranbee Letlir Tygsa
[ post Hospltalisation ] e o A Sk e . ‘ Select the type of Guarantee Letter you are requesting for.
T | O Wik e Post Hospitalisation” is available in the dropdo.wn, only if you have a valid
a p hospitalisation within the eligible follow-up period.
(a Heallh Screening Campany Mama
< [l Pl e F -
Matgemity | Pra & bt il ohes . .
< Post Natal N Choose your company name (of this Employee Benefit)
i Oemmert Hossil from the dropdown selection.
=

— [ ]’ Review the details, then click on “REQUEST

NOW” to continue with the GL Request.




REQUEST FOR GL: Post Hospitalisation
STEP 1 > STEP3 > STEP4 >

fiiik = # B

ik + I

All your hospitalisations that are eligible
for a post hospitalisation follow-up visit
o are displayed on this page.

£ Peguest For Guarantss Lattar #  Pegquesl For Guaranies Latby

0

Fill In Yo Begees! Deimds Fill In Yaur Regees! Deinds
penal il
e Lyrs
CATHI R i CaTH A N

PEL Mt Select the hospitalisation details that oo
—

have the follow-up appointment.
You can only select one GL details per request.

FrosaCl QG| il vy CLMTRI Pl DOUNT Do, W TR

el vdtate FRLL AT RN L AT

S Tick here to agree to the - .

— > g < Only after you have ticked
i disclaimer statement. v ca .

e 1 e 2028 on the box, you can click
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O on “NEXT” to proceed.
ey G omp i If you wish to amend your
request so far, click on
“PREVIOUS”.

Tk Gl el 2 B PR R +52 a T ¥
g ER—




(a1
o
<
<
<
>
=

REQUEST FOR GL: Post Hospitalisation

STEP 1 >

STEP 2 > STEP 3

Mk v T

€ Request For Guarantee Letter

(Va1 g
Upload Documont

z ™
bl P RO T POSEmiEnng

can @inch o mae ol & ey | B padl g pesg)

Each like nars cannof escesd mH |

r i et A i e Afy

218 ra bapbern g e Bey cp e eed

eanliem the seeurasy of the becymenis uslsadsd

10 BP0t thet Gudeand sl Lomiee redoesst

PRENISE

STEP 4 >

It is mandatory to attach
the image of the
appointment card or letter
of the follow-up visit.

Click on the “Upload File”.
You can opt to select a file
from your gallery, or
immediately take a photo
through the camera
function.

Mk v T

€ Request For Guarantee Letter

(Va1 g
Upload Documont

z ™
bl PRI PoSEmiEnng

can gtigch & mas o & ey | BIRTEE pdl jpesg pesgl

Ea=® lile wirs cannet eccesd nH 1)

T L T e s T

2ih ra bapleen g peg dey cp e ieel

q & 3

Phota Library =
Take Fhoba =2

i eatdem

\ 100  Chaase Files =) J

PRENISE
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REQUEST FOR GL: Post Hospitalisation

STEP 1

Dy

STEP 2 > STEP 3

Er

[ Show Selected (1) ]g

STEP 4 >

You can upload up to 6
documents. If the individual
file size is too big, then you
can opt to resize it.

Tick on the

1k v

4 Request For Guarantee Letter

Upload Document

M=t Cemlra et [

disclaimer <«
statement.

Only after you have ticked
on the box, you can click
on “NEXT” to proceed.

If you wish to amend your
request so far, click on
“PREVIOUS”.




REQUEST FOR GL: Post Hospitalisation
STEP1 > STEP2 > STEP 3 >

T 1T

1 e |

& Roguesl For G i Lille ¥ Rogues] For G raid LElle

GO oCO
Ceavfirre P Apgusmi C)__G Cervfirre Vo Awgiami
. This is the confirmation page. R
o it Review your request details. o it
i — If you wish to amend the o
C details of your request, you
e can click on “Edit” buttons on s
each details and documents. :
a i g
% If you wish to proceed, then '
< 1 na a0 tick here to agree to the iy
< C confirmation.
>
2 ' T = T i 0 [ A bl
eO ey Only after you have @ L IE——
ticked on the box, you R
e can tap on “SUBMIT” to ‘_‘—Q[ p—
submit your request. g




REQUEST FOR GL: Post Hospitalisation
STEP1 > STEP2 > STEP 3 >

ol
e e Your request has been submitted and will
s be processed accordingly.
— You will see this confirmation page.
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REQUEST FOR GL: Notifications

NOTIFICATION Push Notification is sent throughout the GL request journey.

AT
el

HiLag Emploges &001

z = R,
My Activities (102) CTD
JBmin ALA Vitslivy 2

LA Viksdsy = & wneque healih & wellnes

Click on the Bell to
retrieve the notification.

Click on “My Statements
& Letters”.

Genaral

My Palicy Updates

My Claims & By

My Paymian

My Statemonis & Leoifors

ALA Vitslity




REQUEST FOR GL: Notifications

NOTIFICATION Push Notification is sent when the request has been successfully submitted.

WS
€ My Statements & Letters My Statements & Letters ”
Your Iatest nOtlflcatlon Guararies Latber Statas 3
. DEMY
will be on the tOp Win have necssgd your GL mguest Paase n REMOVE
e Guarantee Lettor Stabus The notification for confirmation
] 5 .
W have recelved your GL reguesi Please n Of recelpt Of requeSt'
Guararmiss Latter Statag 3
Your Fingl Goaarnnbes Lattar OO0 73 1of
& Guarantoo Lotber Status 3
Wa hove received your FGL reguesi. Plea
= Quarantes Latter Status \
Yeuir Geunrantes Latmar ROHRODT 74 far DAL
o Guaraniga Latter SEatas .
% Your GL reguest for NEW WISIT REQUEST. h
< LT Bed Latler Stat
- - h n T !
< pranies La s ;
> W have received voue UL regaeesl. Pleas
» GRIGFANSes Lotbes Staius .
Wae hawve recgived your FGL reguest. Flea
] k]




REQUEST FOR GL.: Notifications
Push Notification is sent until the GL decision is made (eg approved).
It is also sent for GL Activation (where applicable) and to view the guarantee letter.

Techa

& My Statemeants & Letters My Statements & Letters e Guarantee Letter (PDF) "

# Guaraniee Letter Status REMIVE P i

3 i A
Your GL reguest for MEW VISIT REQUEST ) =
Gmarantss Letter Statun P T p—
= Guaraniee Letter S1atus ! E PRt 0 T
> Vouwr Final Guarandos Letter LASO1009 for LOG LT iy
Wi have reseived your GL requesl Pl EMPLOYEE A001 s rescdy ey Fompe
S — — o
& Guaramies Letor STatus 3 - Hh Bl - =
——— - = ——
We have necerred your FGL meguest. Plea e
——— -
by e Dy
a—— _— o :
Guaranies Letier Status = s
3 ] T
Your Guarartes Letter LEGD100% for LOG E AR
Guarartes Letter Status ; P
Yaur GL reguest lor ADMISSION REQUEST,. - e o
e —— e e
& EE R e
<[ Guaramipd Leiter Status k w« [T~
: : e 3 » Tap on “VIEW e s v
< We hava receisid your GL reguest, Ploasa ” . - —
= DOCUMENT” to view -
> A AT R the Guarantee Letter. o e
3 y s
2 Your Firal Guarantes Lester LESDADOR fo Rt et o -
( "
e e 2 > “ ‘ mwnlmu
Your Firssl Guaransses Lagies LESDI00E ks L
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REQUEST FOR GL: Notifications

NOTIFICATION

My Statements & Lotters 4

Gumranies Latter Status

viour GL seaqueent for MEDCAL SHECE- LIF 7 (HE&] T4
SCREEMING REQUEST, hat bistn pe aperoed
Meawn preceet 1o H | -1 . 5t

thes L0 Deecane: 1 haee (7=l <202 3 Ser o tivaribon

Push Notification is also sent to inform on other statuses within the GL journey, e.g. when the GL
has been pre-approved, when there is pending information that is required from the medical
provider, or when the GL declined /cancelled.

My Statemonts & Letters x My Statements & Lotters » My Staterments & Lettors o My Statemenis & Letiers o

REMIVE REMOVE REMIVE REMIVE

Gumimroes LeTies S Guaramies Lather Status Guaranies Leiter Siaius GualranAlea Latlsr SiEbia

we nave sent & recuset 1 o e rocerved she fesdbach form [ W have revarved » cancalation requsston vour GL Yeur gusrastes et request ha bees declied e
SPECIALIST HOSPITAL lor feedback on your Gl I T4 o e G recusest frorm IR & 1. ) oy saiting St Cunrarien Lettor oI

rageanl, Frocaiung of pour UL eegoesd will resume regeael. Pour regquast weill MU ECELEng 81 Essn procieded wilh 1he régeeal. Faike Sonlic] 15 in oy availakla in SyALA Spp
uen recwineg the lesdback $om the hosedind We mt possDla W Dok wour Tor woar patence hpspdital fer moee indermation wiih regards o the

£ S0y far the inCorreenienoe thai iha delay may maner. TD

=10y
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GL Request: View Status

Mk

= GL Mistory Detall

B n i ol
Foianag v vl B, R i

Slihsi aguite W 1
o wd oA
GUARANTEE LETTER  REFERR
ALL*™ A" ﬁ_‘_:‘_. Ly
LT SikGH » Gog ! Dudnds
H aboy ?d Al U HIMENON 18 ueEy
T ' After you have requested for
. TFpacslei s FEST VIET
29 b 2022 GL, you can view the status
. . of your GL by clicking on the B
b — specific request card. S
You can see the details of the

GL request status after you Pt Eal R
clicked on the specific card.

LR K MICRCAL CONTEL BN DA

(a1
o
<
<
<
>
=




GL Request Status: Part 1 — Request Initiated

ik Wil

= GL Mizlory Detall

Sy et et

iabal v e FaTdyg 7 A dml

......

Right after request has been

submitted, you can see card

with amber colour and status 18w 2032
of “Request Initiated”.

blwa s ragd
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GL Request Status: Part 2 — AIA Processing

Lt ]

€ (L History Deladl

TR R ]
TaRaklel gy b ol Pal g T T e o)

Tighn updeie: We e cormesily Bt Pyt

Wismy

--------

After request is initiated, bubble no. 2
with “AlA Processing” will turn to amber
after AIA have processed the request.

Wi brmbyags
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GL Request Status: Part 3 — Hospital Action

MMk

& Gl Histery Dt

Siwam ppaie 1
If deferment is needed from AIA to i ——y
the hospital, for example, if AIA
requires more information about the R
GL request from the hospital, the oo
third bubble of “Hospital Action” will
turn to amber. Bty i ooy
(a
— Febems gl 1 e =
<
g Myl sl Lamlar Lt s
<
>— [§ A Dl T
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GL Request Status: Part 3 — Status: Approved

If the GL request is approved,
the “Status” bubble will turn
to green, and it will change to
“Approved”.

After it is approved, you need
to proceed to the hospital to
activate the GL within 30
days.

You can view your Guarantee
Letter by clicking on the “VIEW
GUARANTEE LETTER” button
on the bottom of the page.
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If you wish to download the

| GL, you can do so by clicking
on the “DOWNLOAD” button
at the bottom.



GL Request Status: Part 4 — Status: Declined

LEA L]

AL A PR P S i

=

LESTEEE

If the GL request is declined,

the “Status” bubble will turn

to red, and it will change to SR
“Declined”.

e L]
s o i gl
=
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S U B M IT Corporate e-Claims

Steps to submit Corporate eClaim

Notifications
e -C LAI M S View Corporate Claim History

Submit Pending Documents

Individual e-Claims
Steps to submit Individual Policy
eClaim
Notifications
View Individual Claim History
View Correspondence Documents Page
Submit Pending Documents

MY AIA APP
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CORPORATE eCLAIMS -
Claims Submission
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13

MY AIA APP

ENTRY POINTS FOR SUBMITTING e-CLAIM

i o v
WETE FLERENTIT -
Sial ] sy
e
My Activities (56) CID
Joirs ALA Vitality p

AR Witality g8 unbgiee health & wellnes

il T

= i

L
Option A: Entry paks

EMPLOYEE BENEFITS  INDIVI

Point @
Main Dashboard

) ALL CARDS = VIEWALL >
Option B:

Entry Point @

E-CARDS Member ID Card

P ORERAIDT

T8¢ umABLE TO FIND YOUR MEDICAL CARD? -

Customer Caraling

@ VvV & @8 B 9

T
qip

EMPLOYEE BENEFITS

Option C:
Entry Point @
PLANS &
CLAIMS
VIEWALL >

PREFERRED CARE POLICY

FOHNILLT
1ap Tasting EOO2

frab Libyan Syrign
Indusirial & Agriculbar.
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01 den 2023

Finanzial Health Check
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Claims Submission

STEP 2 > STEP 3 > STEP 4 > STEP 5 >

< Submit A New Claim & Submit A New Claim

Filling a claim is easy. Let's get started. Guideline x
] n HOW TO SUBMIT AN EMPLOYEE BEMEFITE
CLAIM
@ HOW TO SUBMIT EMPLOYEE BEMEFITS CLAIM J >
] ) i] Supperting Docisments
Claim Details Before Startlng yOUI’ Clalm = Kindly ensure that all gocuments ane
. . . campietn before submstiing. Floase
Date of Visit Submlsslon’ you Can VIeW chack 1k Soaoumants reguired in
T - the guideline on know
how to submit a claim. - R
Claimant's Hama I L vl Bh our customer due
diligenos procedune, 1he From veew
of your MEIC /! Passnor s
EMPLOYEE TEST TK BDO4 - msand ateey
13 Please refer to your HR if your dependant's name is not Sl = : 1 bor 1
ampheld what & required Bar Claim
listed hare. _:th:- Submission
Eory im all the meguined inlo e
Clalm Type proent pour chalm from balng
daclined
General Practitioner -

Caheay Hame a WHICH DOCUMENTS ARE REQUNRED

MEDICONNECT TESTING FOR DEMTAL CASH... =
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0 | have read and agreed to terms & conditions. |

Clairm Typa




Claims Submission

STEP 1 STEP 2 > STEP 3 > STEP 4 > STEP 5 >

Guidalina X 0Tap on the Claim Claim Typa x
ﬂ. HOW T0 SLABMIT AN EMPLOIYEE BENEFITS GLASH Type dropdown' A ﬂ""‘ \ [Fe  Submil KRIC f Pasipert

pop-up with a list T
,—_"I Sepporiing Docusents of all Claim Types Omnesal Praciisaner Fassgeri = mandsieny

Foiafly SMiife hal &1 ol oifd s G .
Cofnghile belics aubmillng Fiibdis check The WIII a ear.
il A pp P el PR LD e b R HR AL B BT R NI P = Complete whar |4 requiresd lar Claim
= Bubmisian
M alih Srresreng Kary o1 all e reduined infa 1o gl yoar
i""| Eobmit MRIC # Pasnport " claim bom being declined
1 I fireg stk iy o Copiomes doe-dilgence
procedue, the froni v -H'-_--\,-_-l_- HRIC ) Tap on the SELECT e lalind Care: [T0 suklude pre and posd hedgilalmadieon
FPoaisgesT is MBS ey =lmien |
Bingele s Ml button at the a- WHEICH DOCUMENTS ARE REQUIRED
Opresemi [T e . g .
:—=E_ Coanplats whal s nequlied lor Claim bOttom after . .:-.:Ir;\.“-m-\, Clisires Ty b dandilfy the reasuired
= Secorridid boey H LT
13 ' selecting your e b e R s e ! B
ey im il tha requimed info to e year ki ey PrE el Pl Matal A T P TAS e

chaim from being declined Claim Type. b cadm sl

Feic) Bt F1
Claif Ty
B WHICH DOCUMENTS ARE BEQUIRED
> (W) Mental Heatth L tal H

Szt vaur Ciaim Tvpa 1o ey i requined

BLEmETIE v.‘ T Madicaln / Sub Clem Type
Sintn Al g B e g mh bt ey s e g i
= I paeCn e dam naoe B v by rner tanete elageialo g Ty wul ol m fyg -

(a1
o
<
<
<
>
=
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MY AIA APP

Claims Submission

STEP 1

STEP 2 >

STEP 3 >

STEP 4 >

STEP 5 >

& Submit A New Claim

=] Submi HRIC / Paispsrt
In B vt g cal
LT e, e Tl G O ST MR T
Fassgor = mand sy,

Homer fue ol ipance

Complese whal [ resgubred far Claim
Submbsion

i

By o1 ] e reduined infG 1o gt yoar
clasm Prom baming declinesd

g WIHICH DOCUMENTS ARE REQUIRED

Serfaed yoaer Cliim Type b
™ L TR,

arhly the resaired

o 2k '
I
Cl& i Tyl
5= =

b Clem Tépe

& Submit A New Claim

[ == Tl o W PO = ]

| Submil NRIC § Paidpist

I g i s G paTRET O W g

procRdune, B ol e O vour MR J

Pasapar s mandsion

bzt e Sl Tippd 1o adignlify The recuired

€ Submit A New Claim

Faple® -
ﬂ_] Compleis whal (8 reegeired foy Claim
= Submissnn
Sub Claim Type
Hery i1 @l She regu i w55 Wi feeand mous
claim Lmim B ing clacinsd Y } - T =
B
WHICH DOCUMENTS ARE HEQL IRED:
ot miad
St wor Clabm Ty B sdendde 1hn regeingd 2 Papmen Heced § Depoai Beceiptd Seitemen
doeci miETa s | | Ewosiot Cmmssdaionr nksad)
Poin ALY {0 Tp [l b el DR 9 RERRC Vet PLEERE PR
i ooy Swiwie pge b0 ewoly swae bene® i elgied oy { =]

oo e e

' LT _w—

Generi Practitioner -
. Reenial Health

A 4

Spocialst Care -
Mgntal Hoalth

Fre and Pest Hospitalisa-
fionHospitaksaiion/
Dayeare - Mental Health

[=

= [tk | LS i

‘nl il veeniigabon report (lab tesi and imag
DO, DalaCE Rt 10 )

| Arimredesy Di=ctors Medizal Regeert ~ Friseas

= | Hospiral Aemigeion F Dasesm

g harge Sarmirary (har
| wmE s En]

s e il Hios

=

o

kl_:l Fhvsataracy breakdown il any /

TES. "M REASY TD g

Select the Sub
Claim Type from
the dropdown list.

The list of
required
documents is
listed based on
the claim type
selected.

Tap on the button at the

bottom once you are
ready to begin your
claim submission.



Claims Submission

STEP 1 STEP 2 > STEP 3 > STEP 4 > STEP 5 >
detalls

_-- =i 10 SLIRSIT Fial OFER BE HEFITH Cp dils tl:m -ITM hhclum TTF- Date Of Visit
Dwrrind u.mmr-:um Maetal Haith 2 Claimant’s Name

Ctaien Detolls Oovari Pristuink Yok o s Y vred e 3. Claim Type &
Daim ef Wit Gmneral Praciidne TR S| weeil-being g
. Sub Claim Type
e - 1 ot KA 45 Mo O e S et ot s (if any)
camr v s i v et 4. Company Name
SIGMATLIRE AD TESTING C *
Pt 1ilat 18 i 3 I s chapanaiornt's paurra i macfobmied sty Soiciabat Cire M sncids ors b ot Modeltalaies (8] Pro and Post Hospitalisataon/Ho st absation Ty -
s f‘nullwlﬂl Vg M L i T f .
[mmm ] Pyt i et 9 Tick the T&C
o i Heals - ::_.. .;:;-I:.?Il'.: RS holssaeal BRpEsiL a0 EEEl el diSCIaimer and tap
13 o e e on NEXT to
e anel Presl tertpetadivrt iy Pecn il n lina s ar Continue.
o Compasy Hame
(a1
< M L TRITRINA PRODUCT
<
Z ﬂ |::*I. 'r-'l;r-:.l e :=I|l|_‘|l-- l|.!| hm o
> L'I_A!;:lq;\-r'nla he il e s b
> 5 ALK Bhel /A PUBILIS Takahiad Bhd

o i1 repre Tl e

“[]




Claims Submission

STEP 1 > STEP 2 STEP 3 > STEP 4 > STEP 5 >
© Upioad he relevan Emy——

documents for the claim.

L1 o
SR Sa—— Once uploaded, there will
ProAndpost be a pop-up for you to
dental Hoalth Details confirm that you have Pt s i o inbeaiind s ety
S Sy uploaded the required I
3 oy B .;- i': . 1 1 documents :'_.-l:.-.n.-'.:-!c-r- o i rm.asmadia borye u plaaad

Tap on BACK if you need
to upload more or
CONFIRM if you have
submitted all required

Pt < e documents.

13

MY AIA APP

FREVIOUE




Claims Submission

STEP 1 > STEP 3 > STEP 4 > STEP 5 >

1148

1148

4 Submit A New Claim 4 Submit A New Claim

GO

Va7 g 9 If you have not submitted
your ID |n any preV|Ous Identity Verification

|I:|En1itlf'|i'Erifi|:H“|ﬂl'l . i . o wi B o cualereey den delsyeon protedure, s AT % I
e e e i claims for verification, you o i MAGATORY 1 e th mamaar
nummllmﬂimumﬂl

et M Pt . o i will be prompted to upload
For LOG CHILD AQ02-03 your ID.

Far LOG CHILD AQDZ -

[ Fype of decumant \

Tipa af decusant nim 2 pkaad 8 copy of HAE il clasmars a BMalemie

If you are submitting a

@ wec PASSPORT claim for your dependent,
' you will be prompted for st
both yours & your =
, dependent’s ID. ~ e /

MR | & razsaroRT

=
w

Select if your document is
D b R T i NRIC or Passport_ + UPLOA MESE [FRORT VW] IPASSPORT DOCUMERT

e et omtanerihons e S For Passport, please input

mingioa od MRIC [ Peasport iy Wi oo the deckng al

the passport expiry date.

ARG O TR | BNl iy SEQENDEn 55 [Er Il

MY AIA APP

ARSIy FEQ UG STA0E0 and unDer ILand Na
bmiasize ol MRIC § Prsspor raay ad Do the deckng al

FREVHILG
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MY AIA APP

Claims Submission

STEP 1 > STEP 2

STEP 3 >

STEP 4 >

STEP 5 >

€ Submit A New Claim

Fill in your claim details.

General Practitioner Details

Provider Type
9 PANEL MOMN-PANEL
Healthcare Provider Hame
OTHERS x Q

Healthcare Provider Name

TR 111112222232 32233333333533444484:

Reason for visit

Total Claim Amount

[ PREVIOWS

6 Select the name of the

healthcare provider
from the dropdown.

Choose “Others” only if
you are unable to find
the Healthcare Provider
Name from the listing.

If you select “Others”,
you will be required to
input the Healthcare
Provider Name.

¢ Submit A New Claim

Healthcare Provider Name

1111111111222222232233333333334 444844
Reason for vislt

Others x Q

Clarification for Reason for Visit
1111111111222222222233335333333444444
H444085550005000060000067 77 FTTITTEE
88858383889999999992000000000311111111
11 ab@#56™"%

Max 120 Characters

Total Claim Amount

| 100 |

Personal Information

Reimbursement Details

‘ NEXT

Bank Mame

{ PREVIOUS

o Select the reason for

your visit from the
dropdown of diagnosis
provided.

Choose “Others” only if
you are unable to find
the diagnosis from the
listing.

If you select “Others”,
you will be required to
input some clarification
on your visit (diagnosis).



Claims Submission

STEP1 >  STEP 2 >

&3 %l BT [ 34

STEP 4 > STEP 5 >

& Submit A New Claim & Submit A New Claim

Personal Information . Update Personal Information X
Your_ relmbursem_ent Fill in Member's Bank Details only. Payment will be
Reimbursement Details deta”S are as regIStered macle to Member's bank account only.
Bank Name previously. If you need S e
MAYBANK to edit the bank details, :E':”Nb”“emm e
. . ank Mame
click on the link below.
Bank Account No MAYBANK -
245915375925
Please nOt.e that Bank Account Na,
payment will be made to _
Member's Details 245915375925

Member’'s bank account
only, even if the claim is
for your dependen

13

Customer |0 No. :
Member's Details

920815140058

Customer |D Mo.

& Email Address
< HMakmhxmé46@myxhb.ubx bbb
<
i Email Address
E If you want to update your personal information, please
glick here. HMakmhxmabssm@mexhb.ubx

Plooea sricnra that smas ko in she cnrreet bonle and




Claims Submission

STEP1 > STEP2 >  STEP 3 > STEP 5 >

"Culri:.-'éu-,'"Naiﬁc'

(.,. Submit A New Claim MEDICONNECT TESTING FOR DENTAL
CASHLESS Personal Information
Review your claim
Reimbursement Details detaiIS.
Uploaded Documents @ Bank Name
Review Your Claim SCREENSHOT 20210922 162704 COM.ALAMYAIATEST) MAYBANK If there are any edlts to
PG
—— be made, tap on EDIT
Claim Details E0050675.PDF ank Account No. . ) !
N and it will bring you
IMG-20210&06-WADDOS (3).TIFF back to that Specrﬁc
Date of Visit
01/09/2021 IMG-20210806-WADDD9.PEG page.
Member's Details
13 SCREENSHOT 20210718 _091834_COM.HUAWELBROWSE Email Address
Claimant's Name R.IPG
HMgkmhxm&s6@mxxhb.ubx
EMPLOYEE TEST TK BOD& ESA.PNG
Customer 1D Mo,
& Claim Type o
< 4 — General Practitioner 920815140058
aneral Practitionar
<
i Company Name FroviderTypa ;
Panel Pleiase ensure thal vou key in the correcl bank and
2 MEDICONMMECT TESTIMG FOR DENTAL mednhrr details in afder fa mesive dniie feimborssment

CASHLESS

Tap on SUBMIT to
PRE SUBMIT
‘ - ‘ - submit your claim.
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MY AIA APP

Claims Submission

STEP 1 > STEP 2 > STEP 3

Gl

€ Submit A New Claim

You have completed your claim
submission!

E0050845

Your clalm has been submitted and will be processed
within 5 working days. All active claims are recorded
and can be found within the main Claims section.

SAVE A COPY

View eClaims Details S

Your request has been
submitted and will be

processed accordingly.

You will see this
confirmation page.

S T

0l

& Submit A New Claim

and can ba faund within the main Claims sactian.

SAVE A COPY

View eClaims Details .

Claim Details

Date of Visit
01/09/2021

Claimants Name

EMPLOYEE TEST TK BOD4

Claim Type

General Practitioner

Company Name

MEDICONMECT TESTING FOR DENTAL
CASHLESS

- 3

Tap on DONE to
return to entry point.
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Claims History
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ENTRY POINT FOR CLAIMS HISTORY

2

b
El

LPLANS  EMPLOYEE BENEFITS

ENTRY POINT
FROM PLANS &
CLAIMS

VIEW ALL
PREFERRED CARE POLICY

FOHNILLT

Ta1p Tasting B0

13

frab Libyan Syrign
Indusirial & Agriculbar.

Kk

01 den 2023

Finanzial Health Check

Taks IS FEsessment 1o undarsiand how wel protecied
¥ are based oo your reads, and spainss people [k
Fou

MY AIA APP

SiErt noE

. 2, y )
@ v % @ B @

i [
[ L]
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MY AIA APP

Claims History

1139

£ Claims History

Emiployee Bonefits

ALL STATUS = ALL ’

il L5

VW ALl >

MOR ST HAJAR

Raf Ho, [O0EEIS)

Siatus Updata: We are currendly procossin

I J MEDICAL EXAHENATIDN

ATOAET 00
v | 10002532
AlA SPECIAL CAMPAIGHN
O Cuot DOE2
Reguani
Recelaed
R

Frocassing

HOR 51T HAJAR
Rui, Mo, EOOS3E3

Status Update: Your clalr mhurgen

You can filter your

search criteria
here.

Slwiue

Tap to view your
claim details.

v

[ ¥

< Claims History

Claims Datails E

HOR SITI HAME
Bal Ro [O2S1ET

Brabis Updsie: WWe are comrently processing your claim
siibmission and will provide yod with & status updats

SaHIN

Reques]
Raivad Skatui

ALk
Focatsing

Clalm Detnils

ALGIET-00

IO00T5AT | AR SPECIAL CAMPAITN

HE

O Dk 00T

LR -

€& Claims History

Prooedaing

Claim Datals

ADD00267-00

JOOCTFRTT | Al SFECIAL CAMPAIGM

AR

01 it 2033

My Claime Summary

MEDICAL EEAMINATION

R4

PEMDING

RiM -
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MY AIA APP

1139

£ Claims History

Employee Bonefits

ALL STATUS = ALL

HOR 51T HAJAR

Aol Ko, [20EXIST

MEDICAL EXAMENRATION
AT T =00

HOR ST HAJAR
Rai. Ko, EO0S3EDE

Status Update: v«

Claims History — Status Update

You can view your claim
status here. Click forward
button to view full
description of status update
in Claims Details page.

Status tracking map -
with current claim
status highlighted.

( )
—_ Gtatus Updaie: We are cumrently processing yous claim
submessinn angd will proehls weal with & SEatus updasn
AHIN
J
{ FRequisi N\
Racaived Shakui
Ak
k Frcessing )

1142

< Claims History

Claims Details E

HOR ST HAME
Bal Rg. EO0S]INT

Clmirm Dietmdls

ADOIET-00

SODOTSAD | Ak SPECLAL CAMPAITN

hE:

00 Dk 300y
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MY AIA APP

Claims History — Status Update

For Claims that are rejected / partially approved, you can view the reasons in the Claims History.

5504

4 Claims History

Clalrs Details ®

TATP TESTING EDOZ-01

Hai ma DERGED 8 LS ADORELE

L e

Sxanis Updaie: Your claim bas been declined. Please
refer to the clasms history page for more infarmation

Fegurit
Becaived Dreclined

A
Proseadhrtg

R
1. PATIENTS TREATMENT FALLS UMNDES T
5 GEMERAL EXCLUSHIN

HERBAL CURES, AMTI-O0ES

I HOEE <

£:04

4 Claims History

Claims Datails 5

1A1P TEETING EODZ-00

apf. Mo, DERIED_FS AR ADCAISS

oo

Sistus Updsie: Your claim has been declined. Pleass
refer 1o the cladms history page for more information

Aetiid Declingd

1A

Frocaiding

Claim Details

BLbINETE-00

FOCHEAT | KLA SPECTAL CAHRLIGH

Tap on VIEW MORE
for the full reasons.

v

Y ~N

1. BATIENTS TREATMENT BALLS UNDESR THE

LY 3 GENERAL EAL M SUFPLEHEMTS
2L DEESITYWEKHT REDUCINEG
AGENTS, EYE LUBRECAMTS &MD ANY OVER THE
COUNTER FURCHAGES
F. 104 TION FALLS UNMDER THE POLKCY'S

FOLEY

RGERY/TREATMENT OR TREATHENT OF THER
COMPLCATIONS
1. PATIEWTS TREATMENT FALLS UNDER THE
POLICY S GENERAL EXCLUSICN: PREGRANCY
INWESTIGATION AnD TREATHENT

Claim Details




menu

CORPORATE eCLAIMS -
Notifications

5% HEALTHIER, LONGER,

..qlp. BETTER LIVES

AlA confidential and proprietary information. Not for distribution.



(a1
o
<
<
<
>
=

Notifications

b LOG EHPLOYEE AD02

s A

o . e
ﬂ" = | L"HJ
e m TR i | L sy Hwnmia i

W Pkl  FTIEE

Financial Health Check

Contirae Trom wivare vou et
ol 1o undarstand your

¥ Q Finanoal Heallh Stalys

CEAT VLI

Click on the Bell to
access your

notifications

NOTIFICATION 1 Push Notification is sent when the claim has been successfully submitted.

i = 1412
& My Inbox & My Claims & Bills
i Claims SEatiis Upsdans
E': Cianaral - > 3
T Wour claim has besen recenved, Helerenco n
e ™
[Z) My Polbey Updates ¥ » Claims Siatis Updats 4
Your claim has been recetved. Fafarsoce
[E] My Claims & Biits o
Sl = Clairms Sanius Updnie 3
Your claim. has been received. Relerence
= My Paymaen ¥
= Claims Satus Upiaste ¥
Your clalm 1§ baing procesiad Relersncs
|::-'rl-| My Sestamsies & Latlars ﬂ' #
w Claims Simius Ugs=date .
|||'r AlA tality > Yaur claim E0OS 1080 has been appmoves
= Claims Satus Ugsdate :
Your elaim EOCS108 11 has been sbpimves
= Claims Staius Ugs=saie .

Yioisf Cldim is baing proiessed Relerence

Your latest notification
is at the top.

Click on “My Claims &
Bills”

My Claims & Bills b4
FEMEVE

Claéns St Updabe

Your claim has been received HElgnerce number
ERRaivad

Digelaimar Fleise take rote that the slatus in clasms
edory may nol reflsct the Inlest stsius imenediately

The notification for

confirmation of receipt
of request.
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MY AIA APP

Notifications

Push Notification is sent for both Claims Approved and Rejected.

My Claims & Bills x

HEMOVE

Clasms Siaius Lipdnabs

Your claim EDO51312 has been approved

Disclaimer: Please take nofe that the status in claims
MIS1GEY rdiy Ml rellecy the Intesy wipius immsadi ety

My Claims & Bills X

REMOVE

Claéms S3atus Update
W &re dorry 16 mlcem vou thal pOLr CLaaT

gismission E0O81 113 has boen rejocted

Disclamer; Flease tako nofo that the siaies in clalms
history may ot reliect the |labest siatus immediabely

L ——

Tap on “View My Claims” to
see the details in the Claims
history screen.



menu

CORPORATE eCLAIMS -
Submit Pending Document

5% HEALTHIER, LONGER,

..qlp. BETTER LIVES

AlA confidential and proprietary information. Not for distribution.



Submit Pending Document

4:07
My Claims & Bills ¥ If you provided € Claims History
incorrect or Claims Details %

REMOVE H P EE—— ) .
insufficient ey The Claim Status will
documents for your be “CUSTOMER

Clalm Submission : Action Requined . . . AR TESTIMG D003
claim, you will receive e ACTION”.
Kindly upload the requered documentis) for vaur g .
::I.1in'vlu :‘IE'T.'-H:CI!:'-'. |:|:|q:I =] |:i'|<|::'|:l-. .'.-D'l.'-ullL‘.:I:-:Lll:l:l'-I{'..fl a nOtIflcatlon for
are redquined, go o Claim Hist and click an i H H ”
|1:rltur:-l JEJ-:':.J-.hl-'.lu‘\.'II:-III 'II-’q IIJ.t-.lt- r:rl.:::jlqu:l e ACtlon ReqUIred . E'::ﬂ'-l'l I-'I:'ﬂ-l':ﬂ: It I:u_;._s. like :'.'n.l Fequing I"I-"L-J ,:
infarmation and docirmenls [fam you in oider Lo
procass your claim. Baler 1o your claims history page
lar mare infarmation on whal yau need 19 submil
Foayu st CRUrstnime
Recalvied Airtioa Sinhes
AL, bl
13 Frocessing Frocossing
Raiviir ki
a i LABDRATORY REPDRT REQUIRED FOR THE CLAIM e Click on “VIEW
o AEEESSMENT AS THE TREATSEENT DOME WAS ”
< RECHUSRED CLAIM ASSESSMENT BASED OM THE MORE?” for the full
< reasons.
<
>
= Tap on “Find Out g

More” to know ! o Click on “Submit
Pending Documents”

C IRt
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Submit Pending Document

408

& Claims History

M R 1 YA HE

CLAIM ASSESEMERT

D CUEENTS, IWOICE

LATED LARORATORY. REPDS

\.

OUIRED TO

AT

SED WITH T3

ITEMESEL

i

2 BILLITEWSED DETAIL EXCEETE © ASOUNT
FROVIDE Jilh S0

LY ENSLIRE T

HE &ILL

4E AMCILINT

SUBMIITED
ELATED CL&IM
HILL ITEMISATIO

T. IMAG

i DETAILS

ING REPIFETS

REPORT BY ATTENDIN

00:27 @

e The pending
document(s) will
be listed here.

-

€ Claims History

Upload Your Documents d

¢o

The success screen will

J

Ting can aBEsh a m

file sl cannol espedd HME

E.

ax o & Kles (10 ot jpa

= UPLOAD FILE{S}

T - submit your claim.

pet. png) Ebch

be displayed for the
successful upload of
the pending / required

e Click on “Upload Files”
documents.

to upload the required
documents. You can
attach up to max 6 files.

Document(s) Submitted Successfully!

The document{s} for your claim have been submitted

whd will be procassed within 5 working days

€ Tap on SUBMIT to




Submit Pending Document

a:ar

& Claims History

Clakms Deialls %

TR TESTING BdSF

et g O TN

Once the pending documents have
et Mkt W A cUrPoTN rocisE vpor el been submitted, the Claim Status
cirnmiEshon amd will priceade pow welh 3 sEalus updabe On the ClaImS HIStory page W|”

d
<

e |
o" H ”
change to “AlA Processing”.
Request C vt
Recaivad Bt S Dt
R ALE
P ding Pretdiiing

H-=1Ewn

1 LARORATOEY EEFORT EETUIRED FO&E THE CLAIM

AGSESSMERT &S THE TEEATEE NT BOME WAS

REQANEDD CLams SSSESSMENT BASED ON THE

[ NOE[ =

Clalm Details

(a1
o
<
<
<
>
=

E44J1ETE-DD

ICOCOALT | ARk TPECLAL CAMPAICSH
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ENTRY POINT FOR SUBMITTING e-CLAIM

|_='1. I&

T - .I.'r-"
EIEMIMENTS PEY
LLETTENN [=_ il

My Activities (24) e

Jakn ALA Vitality
AR takity 15 @ unigue haalth b wallres

HiaE

e
|

INDIVIDUAL PLANS ~ EMPLDY

Option A:
Entry Point @ = m ™

Main r-ur:’:.'.m L T : (=% TSI ANTE R
CLAsy M TORE LITTEM
Dashboard

WiEWALL *

@9 A-EnrichMax 3

= jn and

000 5450 A0

in fonce Premiom
Faying

23 Aisg 2018
it Pl %0308
R 100, 000,00

Crwmar With Cdd P

-
I w | Vi a5 i=ln ary yot (L
il oy bt iioriaind Brp s 0 pohe
Thad paricular pobcy. Oniy ge L] N LKL
-
@ v ® = B €
P e PLAM
) CLikdheR

Option B:
Entry Point @
PLANS & CLAIMS



SUBMIT Individual Claim
step2  »| ster3 | stepa Y[ stEers >

LET'S BEGIN

GOOD-TO-KNOW

v

fy  HMPLE GLEDELINE FOR WOUR CLAIME » W
L SLIEMIBEON J

0 Before starting your €) VERIFY YOUR APPLICATION
My Claim Details . . .
Elaim Type claim submission, g Ciaim Recaip
Setect claim 06 : you can view the oo bndcion
guideline on how to
. . Supportirg Documents
SU bm It a Clalm . Kindly ensuee that all documenks

are complate belors you subma il

onkne, Fease chack tha

-
[T

13

oo=Cul mrents reqguired in

o Submit NRIC f Pasiport
REEE 00 E
< Kindly uptond Ehe frond veew ol
your NEICpagsper upan

i: submizsion, |f the owner od ihe
< podicy is not the insursd fcovered
> meember, kindly upioed Bobh the
2 MNRIC passport of thea policy

A & wwwuak2aia,com.my & WA B wwwuaklaia,com.my &

¢ h m © < h m G




SUBMIIT Individual Claim

STEP 1

STEP 2 >

STEP 3

)

STEP4 | STEP5 >

= Documents Checklist

Select clasm type bo identify the

Fiefjianrig] (o 4

9 KNOW THE REQUIRED
DOCUMENTS

Solact your Claim Type 1o identily the
requined coocumants

Miode Al claim (vt arg ayvallnbde (o
seleclion Please peler to yow policy

CERTE 10 i iy o Bar e ol igibil ity

13

Dofons clEim Suojmession

Clabm Typs

A cidang -
(a
% Sub Claim Type
< HAccudentally bitten by animads f insec®
<
> Required Documents For Accident
2 Claims

Original Bemised Receipis nn-ﬂ

D Tl S ]

Based on the
selected Claim
Type, select the
Sub Claim Type
from the dropdown
list.

Sub Claim Type

Arcidentally bitben by animals £ insec®

ﬂuq uired Documenis For .ﬂcl:idr:n\
Claims

Origenal Iamised Recaipts and Bills

The list of
required
documents is
listed based on
the claim type
selected.

Medical Informagion Regquast in
> - fccident Clam Form (medica
/ i) R andorsamand from

irealing coclor on the nalwe of the
aeciciant / aend Tod gach reseipt f
il subemitiead

Imageng f X-Ray Repoets. Dengun
= Serology / Olker Labarabory Reporks
0F Polcs Rapart (shorn applicabio)
% TranslarEn (far &l nen=Enghah
=) Bahasa Malaysia documents, whese
\ applicatla) /

> YES, I'M READY TO SUEMIT

Tap on the button at the
bottom once you are
ready to begin your
claim submission.

& AT B o ey
————————————_—
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STEP 1

4 M M )

SUBMIIT Individual Claim

sTer2 > STEP3 >

> sters >

LET'S BEGIN

Cimim Currency

i) SRPLE DL FOR FOUR Ol

= BTN Receipt Amount
, L R 156000
My Claim Details
Claim Type Diate
Acciden = 215122027 8
Suib Clalm Typa Receipt Mo,
Acciderially bettan by animals § insecis - IPC-T 745
Tis lsivs Siee Bligail feoHpn fo. ilr'_
Date of Accidant 7 Event f Admission
2302022 a8
«r  fdd Receipt
Insured / Coversd Mamber Nama
I I o rea0 &ndl § gl-_'!_-:l [ 51] ||ial
MK Al VEE x
HER i, 1 puthesiza arvg ool
gr indhvaduad 1had s arsy records or
oty e kncravigdgs of my health angd maesdical hegtory
DTRIBLBANG = o discinss such information 1o ALA Bhd. /

Alf PUBEIC 7 AlA General Barhad or ifs

reprosentotive

ah, B WAWLSTD. 6 COMLMY &

Wbl ded DieT Py

Q Input all the mandatory claim
details:
Claim Type
Sub Claim Type
Date of Event
Insured/Covered Name
Policy No.
Receipt Amount
Receipt Date
Receipt No.
(If more than 1 receipt,
click “Add Receipt” button

Click “here” to know more on

Receipt No.
Max 5
f’%ubmission

o Read through the terms and
conditions, checked the box
to enable to proceed next.

Click “BEGIN” to proceed to
next step.

receipts  per

Recalpt He. =

A fecaipt PramBat i & unedos raambat ptinled on Bha
receipt. ookl De prinbed wilh or withoul the Tile

Sample 1 Printad with ticle "Receipt No

{ EEIERT M ITHEATH
ey

Sample X Printed wiihouf fitle "Heospd Mo "

[_ 1:’355&?;9_!

ad i werwLIATZ, Bk COM. My &

< W [ O
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SUBMIT Individual Claim

sTep 2 >  sTEP 3

> stera | sters >

UPLOAD THE REQUIRED DOCUMENTS

Reguired Documents For Medical Claims

1 Driginad Dlicial Raceipt mcluding
denosit receipts

-

Drigines] emised Bill

2 et =

Repart) OR endorsemant from

Ereading dockor an the najure of -
lllreess # accident for sach receipt J

bl submiited

Lab J/ Imsging Reports, Dangue
Sorology Report. Police Report, Copy
of passpart or flight dedails for

ouersess clabm (whaen applicable) Mhadmoal Infgrmatien Roguest In Hopstatinatipn Clam Form

il Sarge 1 My L Heggss Il atien Cliain Faom Foi
by iy o) weeew o dossrvioad tha ful farm

Far Dvarsaas Traatrmant

1 Capy ol Pasiport ndicating Bicdats
wl & WAt s coemumy & i

£ [ i) <

S N L W RSN 1N S 2, T ST .

T P e e LA Pl e S PR

0 All the required
documents listed based
on the selected Claim

Medical Information Request bn
Hospitalizaticon Claim Foam

Able to view the sample
Claim form & download
the required Claim form

Upload the relevant

documents for the Claim

Click “Next” to proceed.

# Take note of the file
size and type as well
as the no. of files
allowed

& wwual2, st comomy &

t (1 0

Type & Sub Claim Type.

of passport or Mlight details Tor
oversast claim (where applicabbs)

For Overseas Treatment

Lapy of Passpnn |5|:f|i|f:.'|'.::'|!:; SESLNTEY
Drates o Dapariang fngm Msliysia
ared Arraal Osarsans of Cogy of

Flght Ticket / Baarding Fass
lranstation {1or sil non-English /
Bahasa Malaysla doouments, whers

apglicabde)

Becumeni Upload

You can altach a max. of 25 Mes {.pdl, .ipg p-‘-nw%
ipe=g). Total file size cannol excesd SOMB

= el it So® iy




SUBMIT Individual Claim

STEP 1 m sTe3 > stera H| steps >

e If the Insured/Covered member is a
different person, please ensure the
Insured/Covered Member’s NRIC is

[

Uplasd HREIC / Passport

UPLUAD qIrﬂI-IH "HIC Pgann altacs a phatn af your gl your migred | uploaded aS We” .

cOired masmiars (i1 not e Sme parson] MRIC §

paanpar! Ingnl view C pdl, G preg Begl Lach hile g
LAl Bsied HMB

EE e~ “Checked” the acknowledgement
ety and then click “NEXT” to proceed.

irifadim yoil that it =B

MANDATORY fo provide a copy

aof your and thi irdured /

covered member's {if not the e e B
same parson) MRIC §f Pasaport " w— e o ¥ S

far every claim submission. We o P
AORECIEE OUF COOEEATon 10

irwddd waur &laims Bing

13

declinod ORAADGAL-ABPRC-L4AZ-ASAE-TCARRCHY IRT

=

Raqguired MNRIC

o | hereiry acknowledge 1hat | R submitbed

L From viees ol induned J covenad e and 1he insured / covered membars (il
" members NRIC / passport tpplicable) MRIC f Paasport as por the
randator reguirament Stated and

"} Frond view of your NRIC / passport urndersiand that nonesubmissson of NEIC £

Passpori may lead 1o the decling of my

MY AIA APP

claim
Uplosd HRIC F Passport

= el dh GO iy = el e COF iy




SUBMIT Individual Claim

STEP1 )  STEP 2 > STEP4 | STEP5 >

Input the claim details (subject to
the selected Claim Type).

Payment Detalls (POLICY OWNER) %’?l(

C—C—O Input the Payment Details:

Bank Mame

Bank Name

MY DETAILS CIMB BANK BHD
Account No.

Aoour Ma
Accidant Claim Deinils w_ e ]
biesn o Al SATRVOBAATIN # Take note on payment details

only for policy owner.

i i My Datails
Customer 10 Do ensure the information under
13 — 831001015050 My Details are accurate.
o O S You may read through the note on
Benk M Til | AOONEES ) ]
m— ke e ____——— how your email or mobile phone no.
CIMAB BAMNK BHD
can be updated.
Sersoosunk Mo Mobile Phons Mo
SOIEITESSIR
BT EPh ST AT 04

Click “NEXT” to proceed to next

Faorgfly prwsre (hal ol deindy pre brped moscouraiedy o Foa Ste
Pl Yl e s LA ayreetd drddlong b et pde e .
PREVIOES NEXT AiA well roi ban i swncoesiiite H ihe detadin prosided e

MY AIA APP

mwrgle B ey aodaie e eesd sldrewy sl ey
ek e ol o st My BVEldE palge

r 5
L L lld !

o e |3 i o iy




SUBMIT Individual Claim

step1 ) step2 [ sTEP 3 >

0 Review your claim details.
If there are any edits to be made,
click on “EDIT” and it will bring you
back to that specific page.

Uploaded Documents @

25170 A0- 4000 -4 0C0- B0 9 F-DOASA DA VA NE prg

REVIEW MY CLAIM Uploaded NRIC / Passpert
Clalm Detalls CO3EO0NT-D7AL-SF P19 40107 D09 RC T AL preg e C“Ck “N EXT” to SmeIt your Clalm

FELIOETI-720 | -hibheh-0F BO-0 3 HUADF SADSD prg

Claim Type

Hedical Payment Details

Sauth Claim Typs

Hedgitakation | Day Care Procedure

Bank Mams
[IMB. BAME BHD

[abe of Acciden
DaRma

13

Acooumt Mo

EATIRESAI AT

Indiurad / Cowarad Mambar Nama
a SEREEN CHUA GEDK BEE
— My Detais
< Pel iy Mg

WELTIEITS
<$E i Customer 1D Mo
> FREVIOUS REXT THNBIEETY

wh, & wwwLak2. sl comumy s PREVIES [ﬁ
< m D)

= el Ik COF Ay




SUBMIT Individual Claim

step1 ) steP2 ) step3 D[ step 4 >

229

ki b e Your request has been submitted and
will be processed accordingly.

You will see this confirmation page
E.CLAM RECEIPT with eClaim Reference No. as
reference number.

You may also click “SAVE A COPY” to
download an eClaim Receipt with

COMPLETED s details of the claim that you have just
eligim Reference Mo -:-I:“ Su bm'ttEd .
13 EEEmEmIE == @ Once you ae done, toclose o hi
within My Claime section - browser/window to return to the
S R MyAlIA.

Yiom mary maborn 1o My AlA app by cloding s wisdaw.

(a8
=
VIEW E-CLAIMS DETAILS Cdmaas

g dLL d

< Claim Datails

>

=

alh & wWasaual2 aia comumy l:.- wivw L2 aia com.my &
< m ) £ 0 m C

- L_F L3 b -
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MY AIA APP

SUBMIT Individual Claim (Claims Menu Glossary — Claim Type, Sub Claim Type)

Claim Type Medical
Accident
Travel PA
Health Wallet

Sub Claim Type Hospitalisation/ Day Care Procedure

(Medical) Pre and Post Hospitalisation / Day Care
Procedure

Outpatient Accident Claim

Haemodialysis treatment
Outpatient Cancer treatment
Sub Claim Type Food Poisoning
(Accident) Assault

Accidentally Bitten by animals/insects

Claim on a Medical rider/policy
Claim on an Accident rider/policy
Claim on a Travel PA policy

Claim on a Medical rider/policy with health wallet
balance/value

Claim for an event due to hospitalisation or
outpatient day care surgery/procedure

Claim for outpatient visit before or after
hospitalisation/ day care procedure

Outpatient claim for an accident event (with no
hospitalisation) on a medical rider/policy

Claim for outpatient haemodialysis treatment
Claim for outpatient cancer treatment

Event caused by food poisoning

Event caused by injury sustained from another

As it is
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MY AIA APP

SUBMIT Individual Claim (Claims Menu Glossary — Sub Claim Type)

Sub Claim Type Burns/Cut
(Accident) Motor/Non-motor vehicle accident
Accidental Fall

Ingestion or infiltration of foreign body

Hit by heavy object
Occupational/ industrial accident
Sub Claim Type Natural Disaster

(Travel PA) Sports accident

Medical Expenses

Cancellation, Delay or Curtailment of
Journey / Loss of Deposit

Baggage & Personal Effects (Damage /
Delay) / Loss of Money or Travel
Documents

As itis
Accident caused by a moving vehicle
As it is

Injury caused by accidental swallowing/exposure of
objects/chemical in the mouth, eye, ear or nose

Asitis
Injury at workplace
As it is

Sudden traumatic injury caused by playing sports (not
due to fatigue or muscle ache)

Medical expenses incurred during a covered trip

As it is

Asitis
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MY AIA APP

SUBMIT Individual Claim (Claims Menu Glossary — Sub Claim Type)

Sub Claim Type
(Health Wallet)

Date of Event

Insured/ Covered
Member Name

Health Screening / Vaccination

Congenital Conditions / Plastic or Cosmetic
Surgery due to Accident or Cancer

Mobility and Hearing Support / Recovery
Care for Cancer, Stroke and Heart Attack

Mental Health Benefit
Date of Admission/Procedure (Medical)

Date of Accident/Event/Admission
(Accident)

Date of Accident/Event (Travel PA)

Date of Procedure/Event (Health Wallet)

The customer in which the claim event is
filed upon for this claim submission. Please
do not select the owner’s name if the claim
event does not belong to the owner.

As it is

As itis

As itis

As itis
Date admitted to hospital/for outpatient surgery

Date of accident or event/admission covered under
this plan

Date of accident or event covered under this plan

Date of outpatient surgery or screening/
vaccination/support purchase/consultation event



SUBMIT Individual Claim (Claims Menu Glossary — Others)

Policy No Select the relevant policy no. that you would like
to make your claim on. If you have selected a
claim type which do not match with your policy
benefit coverage, the intended policy no. will
not appear for selection.

Any empty fields or The “next page” button will be dimmed, or you
terms and conditions  can not proceed to the next page.
not acknowledged (V)

13

MY AIA APP




menu

INDIVIDUAL eCLAIMS -
Notifications

W HEALTHIER LONGER,
|PY BETTERLES

4

AlA confidential and proprietary information. Not for distribution.
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MY AIA APP

SUBMIT Individual Claim (Push Notification)

Ly Ganaral

s My Palicy Updates

| My Claims & Bills

= My Payment

My Statements & Lettars

V' RIA Vitality

o

L

(oAl

€ My Claims & Bills

[ & Clalms Status Update ]
Wie've eceived your individual claim =53

Once your claim has been registered, you will receive a push
notification in “My Inbox™ -> “My Claims & Bills” that your claim
is received by AlA.

Similarly, whenever there is any change in the status of your
claim, you will receive similar push notification

Refer Glossary Page for detailed description on different type
of push naotification that you may receive.



SUBMIT Individual Claim (Push Notification)

" We've received your individual  AlA has received and registered your claim
claim (PN;CN)

"Your claim request for (PN;CN)  Your claim is pending. Please submit the required documents for
requires additional documents." processing. Your claim history will indicate as “In Progress”.

"Your individual claim (PN; CN) As it is
has been approved"

"Your individual claim (PN; CN) As it is
has been rejected"

13

MY AIA APP




menu

INDIVIDUAL eCLAIMS -
Claims History

W HEALTHIER LONGER,
|PY BETTERLES

4

AlA confidential and proprietary information. Not for distribution.



ENTRY POINT FOR CLAIMS HISTORY

10:43

& Quick link

[
o | s

INDIVIDUAL PLANS ~ EMPLDY

Main Dashboard
— Quick link WIEWALL »

Inin K& '-_'-_,. :.'{-.‘ i‘m. |
Vitality Option A: Entry Pl irs i
. (28 T LITTEMm
s Point @

‘:ﬂ_-', A-EnrichMax 3
_‘_,_r' L 18 and Irreeat &
My Activities (15) o
! OOl S450A01

Jain A1A Vitality ] Lt In force Fremium
Paying

13

ALK Vitaligy s & unigue health & wellnés
23 Aisg 201&

ni R CI9913.08
RM T00,000.00

Crwmar With Cdd P

MY AIA APP

Option B: S in N

PLANS & CLAIMS e - | (- I
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VIEW Individual Claim History

044

{— Claim History

Indlinddizal Plans

You can filter your
search criteria
here.

ALLSTATIS = RLL -
LIFRA. LLoa ‘ I >
Rl A A REYTY
Sgtun Update:

Hgrdacal
DRGSR OET
ErSdaDeR N
Bl e Jay 5
Ol Jan 307
Fesursl
Bk e A e el
RI&
Frpgessng

LElR LUK
aat

Click to view
your Claims
details.

A 4

10:46

€ Claim History

Claim Dwtails

Siatus Ihpdale: We are bapory B inform e th

ELarT had Bsan Ao

Requss!
Hecareed

a4

ez B LI

Claim Dwialls
DER0C0 109
G154 T0GADE | A-Lits oy 3

Hmdicsl

10:46

€ Claim History

= Prrcanaing

Claim Dwtalls

D000 10
B §OLr

SRS TORADG | A-Lfs boy 7
Approsed

Henp sl

01 Jan 2025

Py Claims Sumamaary

ARy 350,00

AR 3000

[ TH W D0REY SFDMIINC]

T [ TN COREESPOMSINCE
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VIEW Individual Claim History

38 38

€ Claim History

€ Claim History
oAty

Clairm Dotails »

[ oo nsec |

bt @ You can view your claim e i
status here. Click forward i .

Stan Updtme: i e corrunty e o button to view full description | s sdme: e are sty e v

Meciea of status update in Claims \update soor J
R Details page ( Fouent w

J0GADE Hecared Stalun
AL\ 2

0n fan 235 ) =
FRaguent l B . \ enoesing )
e *= | Status tracking map -
- with current claim status
A h|ghl|ghted TS TIMG Of B MARNS B MYAI
Cluirm Detalls

DSHE3ERN

Status Updsie: Ve nre happy
- B154T0AA0E | AL Joy 3

Wowrw all yusd o lmee Frafn



VIEW Individual Claim History & Correspondence

10:46 10:48

You may click on “View
Correspondence” to view*
1. Approval letter and it 2
detailed/ breakdown
settlement of the approved

& Claim History & Claim History PreviewPDF

Claim Details £

Claim Zaiimmanl fable ﬁ :
State Upidaiec Wai i hpu et i it yous 2. Decline letter for rejected - -
il claim 12 the
: . EE—
Pt TP 3. Pending letter for claim o
requiring further info
a5

* Supported claim type/benefit only

13

Claim Detalls

DEH000109

5154106406 | A-Lits Joy 7

MY AIA APP

== :




menu

INDIVIDUAL eCLAIMS -
Submit Pending Document

W HEALTHIER LONGER,
|PY BETTERLES

4

AlA confidential and proprietary information. Not for distribution.
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SUBMIT Pending Document

Lot

& Claim History

Sates Updaie: i looks

BlE
\ Prasciis ba)

iz wee requine mora
informaiems ard doeuennnils Ineen ol in ones [
process v clam. Relor fo your cladms history page

Tar Mmand infermmation oh whal you nied 10 sabmil

Rinjiikdt g il
HApacn fwd Action

~

Seaiun

Als
Ps ez 4ty j

Claim Dotadls

BRDDORIEA

5158205804 | ALl Jovy 2

Blesis sl

[ SURKIT M s DOCTeE N TS ]
ey

€ ror claim with “CUSTOMER
ACTION” Status, you may
submit your reply in Claim
Details screen.

9 Click on “Submit Pending
Documents” to proceed
with submission.

@) sicClick on “Upload Files” to
upload the required
documents.

@ cClick on “SUBMIT” to
complete the submission.

e The success screen will be
displayed for the successful
submission.

SUBMIT PENDING DOCUMENTS

UFLOAD DOCUMENTS

¥ou can attach & max, of 15 files {.pdf, jpg. png . Ly -

jpreg b Tedal tile s canndl axceed J0MB

SUBMITTED SUCCESFULLY
FTBANS 1 5-BICT-LAAD-ATI10-44 t FODPAF 3D Wl keep in leach soon

'Wou sy relurh Bo My 1A app By cloiing This sindow.

B WL D ke, COmm Ty )

4 th ] g 4 th M '




SUBMIT Pending Document

257

& Claim History

[ oot i |
LELi UK L
(=)~ Once the submission of
i processing, the Claim
psOmISa Status on the Claims
B4 Bl B0
sne History page will update
to “AlA Processing”.
e ey
H:l.:-l-ni
13
[ e man s |
LELA LUK 3
D— Ba BRI
o
<
g Statun Update: W
<
>_ g
2 [l n e e D

BT 5k S0 belil




menu

-
S

INDIVIDUAL
Steps to view your individual policies
View your e-medical card

P O L I C I E S View your notifications

View Customer Careline

MY AIA APP
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ENTRY POINT INDIVIDUAL POLICIES

Welcome Back,

individual Employes 4 v GoLD Entry Point @
i — 15IRCTIS Main Dashboard

A

All the policy roles able to view
their in-force individual policy
count

Highlights

Win A Nintendo Switch Bottom navigation

You'll find six icons at the
bottom of your screen at
anytime, on any page of

Stand to win Nintendo Switch with
purchase of personal accident
insurance,

the app
TAKE ASSESSMENT

v

r
l

Financial Health Check

1
‘ E
B voum covvass

Looky hicE yonr
Wedical and
Atchdenl comrage
Tilky e SOME

aftanbon

FRECRLE AL NI Ar W

ad:cal

at=—=1 i

Crizical Ilness

L=

<3
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VIEW YOUR INDIVIDUAL POLICIES

Both owner and
payor roles can

click “Pay
Online”, and
make a payment

Note:

Access to the Individual policy modules is based
on your policy role

Only owner role has full access to all the
modules

Other than owner role has limited access to the
individual policy modules

o) A

FTs

INDIVIDUAL PLANS  EMPLOY

L

WIEW ALL »

’-;*';-. A-LifeLink »
'El,_,;r’ | it Protact

In farce Pramium
PEyireg

B0 Jan 2016
I RM GE0.LHY
RM 2, 500,00

L s vy (a1 by e el s st fomi Ve e sl
1ip Vel Lo e o] Drp wau B on yee aedecy ol
i

o Thal parinulse pelay Chdy poliy owese sl s et

i e paley wifa b e relraasl papges wtiis e apa
1 arl comsre] e sl lovss v ead socs

i ary
hll' - il

[

>

Swipe left/right here to choose
between your Individual or
Employee Benefits policy(s)

Only owner role can click

statements & letters

> “Statements & Letters”, to view



VIEW POLICY CARD DETAILS BASED ON POLICY ROLE

Policy info displayed in the policy card is based on your role for that particular policy:
*  Only owner role has full access to the policy details
*  Only owner and insured role can click on policy card to go to the policy details page

Role: owner Insured Covered Member

i, - iy | &
A L e &

-

- "

INDIVIDUAL PLANS  EMPLDY

LI

INDIVIDUAL PLANS  EMPLDS INDIVIDUAL PLANS  EMPLO! INDIVIDUAL PLANS  EMPL!

= @ 8K @ o PR e e & &8 B .. T, —_— 2
m 1= el ST ETTI P ErT
VSEW ALL » VIEWBLL » oW AL WIEW ALL ¥
e ik »
) A-LifeLink » ;":'?i, el i D & macd Elile
@,“_5. s ! —— ..',;} r-hf'lul-.ﬂ...LIH-l.mi (D o
Iy Barg e Fig gt ¥ In force IPrarm: o = = 3 In Force Singhs
Py Fanmg : :::r::l S e Fromium
B e S0 F aw Jutw 30 Jan 3018 05 Bug 2118
M &80 5 P e Pue A il R 43000 . Mkko
o RFA 24,00 00 rag ' HM 24,800,00
(el ursd
< *Will show Annual Medical Limit Balance and Lifetime Limit Balance (if any) instead of Coverage Amount if it’s medical plan*
g = @ =l il 1% LT -I.. -|-I =P U L] e s i - fmil e peday ad t [
< . . -l pehii ot by iy ovvrs ol iy i e e e o B )
>_ 1l .Ill |r.l'. !I..' -\:.I-:-rﬁ 'I : :I;.:.I-I--- T i a Las
2 - i i lia T ¥ [ [ e | i
' o st e sty
i s prbey i e g ey Financisl Hestth Chack Finanzisl Health Chack
ol dnl el bl il g AR i i e S840 0 i) s Lo ] § e 1 el T Tnhm tha gasevumen? ks undernland e sl proiecied s B e e e I e Ly
V B @3 B © @ Vv @ @ B € a v . S 4 L.
MY . i el - W i




VIEW POLICY CARD DETAILS BASED ON POLICY ROLE

Role : Covered Member + Payor
Policy info displayed in the policy card is based on your role for that particular policy:

fay * Only ownerrole has full access to the policy details
* Only ownerand insured role can click on policy card to go to the policy details page

INDIVIDUAL PLANS ~ EMPLO

PRY OHNLINE CLAIRES HISTORY ETATEMENTE &
LETTERS

VIEW ALL >

O A-Life Medik Famili
Medical Protection

tificate No

Status In Force Contribution
Paying

Contribution Due Date 01 May 2020
Contribution Dus RM &05.645
B i
Annual Medical Limit KM 150.000.00 *Will show Annual Medical Limit Balance and Lifetime Limit Balance (if any) instead of Coverage Amount if it’s medical plan*
CalAnc
ne
M. | mbe !

(a1
o
<
<
<
>
=

Do neirte that the policy inlo and pages within this portalfapp
that & b BEcaased by Based o v W Pl T Ehiat
particular policy; Snby policy owners will have full access to the
palicy infa & the relevant pages whiks the payor, insured and

BOLICY
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VIEW ALL YOUR INDIVIDUAL POLICIES

S .

INDIVIDUAL PLANS ~ EMPLDY

P
1= 5 -

Py [Pl el | i 1TATI T b
ILAFTE s POy LT

ﬁ A-L e Signature PlusDne Spes 3

Sty In Taroe Premsum
Faivirng

al's 11 Jan I8

R V7231860

& sl Rl 950,000.00
w
[z ik i ¢ |t B pacioy enfe and peges wl b B porbels
A Uaid ooy by eevmen ) U g b B e 0 e i iy ke
fur iR pariicuis paley Dnly [rdey wase T kL
g b | ke p el & e ek pard ey ke 1 g
diwed el Lot M e il ik Linibved @

_I. ||'l % o Al ‘ ey

L=t =

Tap here to view all policies

All policy roles (Owner, Insured, Covered

Member, Payor)

Can tap “VIEW ALL” to view all individual

policies

View All Policies

A-Life Signature PlusOne Spec
Life Protectian

Folicy MNao.

Status In foree Premium
Paying

Inzured

A-Life Signature

Life Protectian

Folicy Mo.

Status In force Premium
Paying

Insured Maw

A-Life Signature 2

Life Protection

Palicy Ma.

Status In force Premium
Paying

Insured

Tap to view policy details



VIEW YOUR INDIVIDUAL POLICIES Note:
(Owner role) Owner have full access to policy info details

£ Policy Details € Policy Details & Policy Details

What Does It Coaver?

INCOME PLAM Lij Dirmet Dabit
IINGE and |Fwdsmsamn
AETHA INCOME PLAN 10 ¥
_ RM
PV S OVRIIOR PN 200,000.00
RM Zuﬂ ﬂ,[m [m Froem 0 May 2000 = 06 May 2052
' L]
Audnenat : COMPLIMENTARY LIVING WOP "
YRR saracs Amount AM
FOLICY INFO 300, 0600.00
CETTETD Scrolldown o croll down
to view RM 232,607.39 to view
more info more info EAPWP ON WL 5
S0, (0 O
04 May 2016 WEW LESS.
RM 19 308 00 - 1 WEW DETARS ¥
a Rl What Does It Cover? Client Details e
o faia
<
< AETHA INCOME PLAM 10 ¥
2 Anmnualty : i - baral i TEUETHE
> 200, 000,00




VIEW YOUR INDIVIDUAL POLICIES

(|nsu red r0|e) Insured role has limited access in policy info details
& Policy Details € Policy Details & Policy Details
A-LifeLink !
Life Prespcton What Does It Cover? Annual Medical Limit M
Balar 105,000.00
I , ALLY A-LIFELINK R
weage Amount RM AHE1 A-PLUS HOSPINCOMEEXTRA &
RM 306,000.00 306,000.00
JPTRgE & ] M 200,00
Rp— ADET A-PLUS DISABILITYCARE b
m sarage Amourn M ECIT A-PLLES EARLY CRITICALCARE ¥
Scroll down 306.000.00 Scroll down varage Amount RM 50,000.00
to view to view
more info A-PLUS CRITICALCARE , more info
A-PLUS SAVER .
HM
| 2016
" 183,000.00 vetage Amount R 000
RM 100,00
o 1 Tme &84 000 APM1 A-PLUS MED » A-PLUS WAIVEREX:BASIC+APS 5
o M Coverage Amouni R 1.000,00
<t 105, 600,00
<
< " T o . i i1l
> From 27 Jul 2013 - 27 Jul 2072 . .
A ; it P - | B




(a1
o
<
<
<
>
=

VIEW TRANSACTION HISTORY

M Oe® s

% @ wwwusiZalacommye (4

€ MY PAYMENTS

TRANSACTION
HISTORY

IPal.lm[:nI History

Oeslime Fayment

Colect a policy

Sa|ach the IFaNERCTRon year

Note:

Both owner and payer roles can click and view
payment history and online payment in transaction
history page



VIEW YOUR RIDER DETAILS
(applicable for owner and insured role only)

& Policy Details

IMCOME PLAMN Tap to go to
= d [ iy o i B 1
S3vings ang e etrment Y Y i3 : -
the portal View My Other Benefits M
version for RM 102,000.00
R ezt the full suite ALL1 A-LIFELINK 5
of polic . )
HM EDD,Dﬂﬂﬂﬂ . P y. POLICY INFO Coverage Amaunt RM
information T 204,000.00
&
POLICY INEO transactions
ADCT A-PLUS DISABILITYCARE 3
IR FOROE PRESTLIM AN
R
i 210, 000,00
RM 0,00
iz [ il Chate A-PLUS CRITICALCARE 5
04 May 30716 27 Jul 2013 M
s 102,000.00
& What Does It Cover? 27 Jul 2072
< :
ADCT A-PLUS DISABILITYCARE Frem Cease Date i APM1 A-PLUS MED r
< el i \ ) T > 27 lul 2072 Annual Me RM
< 206,000 Salined 10%,000.00
E Tap to view VIEW LESS »~
H-PLUS CRITICALCARE ] rlder detalls
R AHE1 A-PLUS HOSPINCOMEEXTRA 3
RM >
102, 00000

MMM < o o |
other riders
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VIEW YOUR RIDER DETAILS (Medical Plan)
(applicable for owner, insured and covered member role only)

€ Puolicy Details

AlA Med Basic

RM7,214.29
R :0.000.00

HM TLFBS. Y

What Does It Cover?

MERJ A-LIFE MED REGLUILAR

& KM 12k 00000

*

Tap to go to
the portal
version for
the full suite
of policy
information
&
transactions

APHT A-PLUS HEALTH BOOSTER o @ --------------- >
; tisance RM 1,25080 Tap to view

rider details

 Rider Details

APH1 A-Plus Health Boaster

RM 1,375,000.00

HIRD A Ldbn Wad Pl A 100 00

Rl 1,278,000.00

ViPW HORE

Feled (.00
Vi MIRE
FOLICY INFO
il Heal 1y Haadth

Wilm Arugh

Dropdown list to
select other
covered
member’s
medical rider
details

Click if your rider
has extra info to
be viewed

< Rider Details

APHT A-Plus Health Baoster

RM1,250.00 -

B 56250
BH 131250
Hizalth Wallel Berasfils
Prirw il Gamedil -ﬂ
| reemng
] s (Esa I5 and a1
""" il . HPY 5 ini
----- IR
Tolal Amourd s Bk 23000 »
al Special Care Henelit ] ]
ek HiaTy

Pt 1
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Note:

1. For medical benefit which has confinement (per disability) limit feature, coverage amount will be
displayed in policy details.

2. For medical benefit AAA Care Standard / Deluxe, Excelcare Plus (ECP) / Medicover Plus (MCP), only the
Total Annual Medical Limit and Total Lifetime Limit will be displayed.

3. If your medical benefit's annual medical limit balance is more than the lifetime limit balance, the annual
medical limit balance will reflect the lifetime limit balance.

4. Selected Hospital & Surgical medical benefit will only display the total lifetime limit (without utilized and
balance limit info).

5. Any other medical benefit which do not have annual/lifetime limit feature shall also display coverage
amount in policy details.



VIEW YOUR HEALTH WALLET DETAILS
(applicable for owner role only)

i Swipe left to i
€ Rider Details € Health Wallet History view spent € Health Wallet History
history
APH1 A-Plus Health Booster Tap to view EARNED HISTORY [ SRt > SPENT HISTORY

earned and
spent history

FM .1_'_25”“]“ """""""""""""""""""" g RM 2,562.50 RM 1.312.50

R B02.500
R 121250

018" W12

Frevantion Bonofii
Health Walket Benelins

Tearly Health Wallst Spacial Care Banalil
Armoand H 1,2 50.00
Provention Denefi o Health Wallot Bocstar RM 0.00 RACORELY S Ekppet
}. Hioalth Soreaning Bamelif
2, Veccination (age 16 and
inadl il ; Meantal Heallh Banafit
& absave) Ter fhu, Hapatitis B, HPY Health Wallat Boosiar B 000
< Shimgles and Pnewmoococoal BRONZE Statis " : Protect Boost
Z Tolknl frmiosumt R 1 .IEHUD
>
2 Tabil B e i | R Bl IENAN s




VIEW YOUR RIDER DETAILS
(HOSPITAL ROOM & BOARD/ DEDUCTABLE AMOUNT) (applicable for
owner only)

ST L.

4 Rider Details

HOSPITAL ROOM AND BOARD

L Fiaspital admisgion, vau willl have 19
oy thie deductible amount and 818 gl

EM 300,00 pay the mmaining ellgibls medical
Hp
Raarm Anad Boared BM
Amount H00.00

Madusthsle Armdcmt RM 300,00
pEr eay

o L1 ]

Deductible Waker Waived RM
WP@racec iy GOLD Status 300.60
Raarm & Basrd G
Banafit Upgrade RM 100,00
LD Staius paEr dany VIEW [ESE -~

WIEW LESS =~

DEDUCTIBLE AMOUNT

(a1
o
<
<
<
>
=

R 000 i T bl By
Health Health il , fimalth Health o
e, (RSN e (EREMD
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VIEW YOUR HEALTH REWARDS DETAILS
(applicable for owner role only)

= = 4
i o

+ Rider Datails 4= Rider Datails

APH1 A-Plu=z Health Boostar APH1 A-Plus Health Booster

RM1,250.00 -

R 2,542.50 J
R 1,312.50
FoU hRl
pETEL BLWER Ilqu FLATIRLE
Hemlth Walbet Benelina
My Banelita Undar Haealth Ravwarda
Prevention Benefit )]

1. Health Screaning Dl setiibba Walves
2. Waccination (age 16 and

abava) Ter 1y Hapatitia B, HPY

Shimgles and Fniesmooocoal

Scroll down
to view
Click to view Wakiod more info

Heath Rewards

——————————————————————————————— > ey Health -
Benetey Waalie] Rrsar w

A 300.00

= 4

& Rider Details

Haosplind Hoom and Hoand
Upgrade

Upgraded by S0% R 100,00 par day

i.:'. Haalth Walla! Boaokloes

Bdditicnal 5% of
wour Health Wallet
Ampunt

EntitlEmiazng

BT MY E AL T DU AR NG AN

Health Health

et v (EREMND)




VIEW THE HEALTH REWARDS HOW IT WORKS?
(applicable for owner role only)

5om L} . = L]

& Rider Details & Rider Details & Rider Detalls

iy R 150
Heawi H'f Healkth Rewards Wark? -
Hranrs R 300
My Benediin Linder Healts Rawardsy
De=duciible YWalver
= 5 . - Herspital Room and Bosrd Upsprads
] * W 3 ‘_-:‘
Ueductibla Wa var oy T il
- J i based
PLEIRLm RMQ
Platinum Upgraie by 100
Bald BM G
g i Hgante Hoom and Board Upgead
= 1 M ] r Gold Lipgradad by S0
Sl pr RM 159 el Ma Upsgrade
Ll L] B 300 Broate Mo Upsgrade

Hadpital Room and Baadd Usshade

i 1 Healbh Wallet Booster
Vaamlih Walled Doostars == ﬁ_, Wallet Booss

Tap to learn
about your

rewa rdS Platinum Uppraide by §00°% Pistinum Increass by 1078
@tﬂ..”- I:.:*-AkugD Gold Upgraded by 20% Sold Inchmans by 5%
Edlnr Mo Upgrade Salvet o

frerre Mo lpgrade Bromes o

v
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VIEW YOUR RIDER DETAILS - VITALITY BOOSTER DETAILS

< Policy Details

& Policy Details

A-Life Wealth Premier

Lite Profectiod

RM 4,000,000.00 o

POLICY INFO

i FORCE FREMAIH PAYIRG

VIEW MORE ~

What Does It Cover?

VITALITY WEALTH BOOSTER ¥

tatity Wanlih | Rt

Scroll down

What Does It Cover?

VITALITY WEALTH BOOSTER

Vitality Wealth Booster RM

Amount 152,000.00

Swipe left

A-LIFE WEALTH PREMIER 20PAY 100
Coverage Amount RM
4,000,000.00

A-PLUS DISABILITY CARE

P

Coverage Amount RM

4,000,000.00
A-PLUS Cl GUARD
Coverage Amount RM
4,000,000.00

PMCM BEMEFIT(FREE DUMMY RIDER)
RM 0.00

Coverage Amount

»

& Rider Details

Vitality Wealth Booster

Scroll down
Vitality Wealth Booster Amount @

to view
> RM152,000.00  ooster
details
Vitality Wealth Booster Percentage 19 %

POLICY INFO

Paolicy Mo

AlA Vitality Membership Status

Active

AlA Vitality Benefit Status

PLATINUM

Vitality Wealth Booster Effective Date
21 Aug 2021

2, other

Benefits




VIEW YOUR RIDER DETAILS
(HOSPITAL ROOM & BOARD (applicable for owner, insured and covered member only)
/ DEDUCTABLE AMOUNT (applicable for owner and insured only) )

¥ T F Wl it 1 + Rider Detalls
< Paliey Detalls

POLICY IMFQ

A-Lifeloy

inlorcs PremiumPasying = 2220 Fremm

AN 150000 00 RM 226,00
10 My 331 TEW MORS
FIE WAL ¥

RM 1736000

Direct Billeg [Cash)
HOSPITAL ROOM AND BOARD

Ha - pemrly

WA R 30000
o : " .
% VIEW MORE Tap to view Room & Board &
> Whit Does It Cover? Tap to view Deductible amount
= : . details
N A-PLUS MIEALTH & DEDUCTIBLE AMOUMNT
2 i B 060 Q0a 00

R 000
A-PLUS SCHOLABSAVIR ¥ VIEW MORE

B 500 o
Hiplth Hop s
Beveitc Wallet Bewards %




VIEW YOUR RIDER DETAILS
(CO PAY) (applicable for owner only)

I.:l;.rul 2I}l'.'ll.‘.l
I:IE-i'uI ?.I]'I'i'
o5 b 2019
VIEW LESS »

CO - PAY

107%
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UPDATE CONTACT DETAILS (via CLIENT DETAILS) (applicable for owner only)

09ds OO 4@ - Fol ol D

TAT R &

< Policy Details

< MY PLANS - INDIVI...

CLIENT DETAILS o5

0 INGURED
B AiA ECANTY PLUS FUND
INSURED

1E W DERAILS
VIEW DEEAILS CORRESPONDENCE PAYOR

POLICY OWHNER

Client Detalls VIEW BETRILS ¥
o |dentification Email
% Ma.
< EhigEg
<
>
2 BRLE T [ LR T g [T Address Mobile Mo.
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VIEW PROMO TOP-UP COVERAGE

(where applicable)

[ ]

INDIVIDUAL PLANS ~ EMPLOY

o i AeLibel ink 2 ¥

In Farca Fremiam
Paying

20Dz 21W

AM 255,005, 300,00

[ HB T 0007, DOk, 500 0] l

[RTi

At policy card, only owner and
insured roles can view the
coverage amount combined with
promo top-up coverage amount.

Policy Dotails

LifeLink i

RM 1,000,004,900.00

FOLICY INFO

What Doas It Covar?

A-LIFELINK 2 ]

At policy details, only owner and
insured roles can view the coverage
amount combined with promo top-
up coverage amount.

& Rider Details

A-LifeLink 2

RM 1,001,004,900.00

e payn ferasn M
i el
POLICY IHFO

Hi= 20,005, 00

VIEW MORE

i

& Rider Details

[ R ] L

1 B S00 =
POLICY INFO
R 30,005, 300,00
VIEW HORE -
Promd Teg-Up Covaragae
20 Doc 2018
20 Dec 2040

At rider details, only owner role can view the coverage amount combined
with promo top-up coverage amount, coverage effective date and
coverage end date.

To view the Promo Top-up Coverage details, insured need to go to the
portal page.



VIEW YOUR COMBINED MEDICAL LIMIT

& Policy Details

& Rider Details

- -
% f; .'

A-Life Med Regular

Meadical Pratection

MERZ A-Life Med Regular

INDIVIDUAL PLANS  EMPLD'

RM 500,000.00 v Annual Medical Linit Batance
ot et .33 RM 500,000.00

BERD & Lile Med Reguiai Fey O DS
AcLife Med Reatlar \ BPHT A-Pluy Hastth Bt A L D 20
0 : - PALECT A Lfle et Aeguisr B
; trs MERD &-Lifw Med Roguinr s AFHET &- Lt iy
Flus Haalth Bossder Paase raler in YWhad Dosn 1§ Cower nect ARH APl Heath HE
: P N I Icgier 400,500,060
I lorce Premoums
PEgifig
Tated Annual Medical Limif RM
- POLICY INFO S00U000.00
[ T | CETEERT VIEW MORE

Insured
(a
Q L]
< Lititised Annieal Medical  FEM 0000
— Atk 100 L= B i e Ly s o ke wi st b . ) o
< T — Ty’ el VEEW MORE ~
> P T e TS i — 1
2 VIEW MOEE

ey hlI,- 1% l? _-..'- Banetils

vl

At policy card, only owner and insured At policy details, only owner and At rider details, only owner role can view the
roles can view the combined medical insured role can view the combine combine medical limit amount and breakdown
limit in policy card. medical limit amount and note




VIEW CURRENT SUM ASSURED

¥ ol ]
)
TS &

& Policy Details

INDIVIDUAL PLANS ~ EMPLO

A-LifeLink

Life Protection

= 1B =4 )
PY DMLINE SUERMIT CLAIMES STATEMENTS &
CLAIMS uisToaY LETTERS My Coverage Amount
Current sum
VIEW ALL > RM 103,000,00 —— assured displayed

in policy details

() A-LifeLink >

t'{-_'-.’a"' fe Protectior POLICY INEO Only owner and

Polley No insured roles can

view current sum

Status In farce Premium i i
ke Poliey Mo: assured in policy
Premium Due Date 12 Nov 2016 details

Current sum assured displayed
in policy card

Premium Due Amount  RM 2,800.00
J-overage Amount KM T03,000.00 |

Insured

Insured

Only owner and insured roles
can view current sum assured
D nate that the policy info and pages within this portalfapp |n pOIlcy Ca rd

that can be accessed by wou is based on your policy rote for that
particular pebicy, Only policy owners will have fll access 1o tha

policy info & the relevarnt pages white the payor, insured and What DGES !t cavEr?

covared mamber will have bmited access

VIEW MORE ~
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1) V i (5= & & ALL1 A-LIFELINK 5

ALLVITALITY  REWARDS E-CARL POLICY
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VIEW YOUR E MEDICAL CARD - INDIVIDUAL

d
=1

{ENEFITS  INDIVIDUAL PLANS

Tap to view all

ALL CARDS = VIEWALL > —
your e <

medical cards

Swipe left/right
here to choose
between your
Individual plans e
medical cards

INDIVIDUAL PLANS
SUBHIT CLARM
HLL CARES ~
View All Your Medical Cards
L]

>

Y—  vEwal

Customer support

Gart i ouch wilh cusloemir suppan lor ssshitence

Corsie whls s Aow

|~ ..'l

All Cards 4

ALL CARDS =

ST R W=pg LR ol I P

Tap to view your
e medical card
rider details &
health wallet, if
applicable
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VIEW YOUR E MEDICAL CARD - INDIVIDUAL

Ml |

— ) [ T

JENEFITS  INDIVIDUAL PLANS

EIWFAT LS 1
SPOUSE » VIEWALL » 2.

Madical Card

ALL CARLYS

INSURED

SPOLUSE

CHILD

CANCEL

€.

Spouse can see child and insured
(Husband & Wife) card.

Child (son, daughter) can see own
card only.

Owner, Insured and Covered
member are allowed to click onto
the ecard to view rider details.



VIEW YOUR INDIVIDUAL POLICIES — OTHER ROLES

Other than policy owner role i.e. insured, payor or covered member, you will not be able to access to certain
modules & will see the message below informing you that you do not have access to the page.

< MY PAYMENTS Note :

* The Pay Online facility Is only
B_ available for Life Insurance policies &
Family Takaful certificates with
Inforce Premium Paying & Inforce
MAKE A PAYMENT SVE status as well as AlA Vitality
membership fees for Individual &
Corporate memberships,
Flease select the policies that you would * For Family Takaful certificates,
llke to pay for. contributions can only be made in
You can also pay for your policies in advance for up to one (1) year, Any
advance. certificates with advance contribution
of one (1) year or more will not be
Kindly be informed that there is n able to make further contributions via
record/policy/certificate found for the the Pay Online facility until the
transaction and/or based on your palicy role advance contribution for the
Vou &re NOL permitied e view e informaiion certificate is less than one (1) year,

(a1
o
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=




VIEW YOUR INDIVIDUAL POLICIES — OTHER ROLES

Other than policy owner role i.e. insured, payor or covered member, you will not be able to access to certain
modules & will see the message below informing you that you do not have access to the page.

—
VIEW s sioctysa
STATEMENT ‘

Policy Statements

Important Mote:

Home Loan Statements  Letters The A-Save Plus Year End Statement is anly
available from vear 2019 omeards. If you wish
o obtain a copy of the Statement prior to year
2019, please e-mail us at

My Customenaia.com

Please select a name

Please select year

(a1
o
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603 2056 1111




VIEW CUSTOMER CARELINE

Customer Careline »

| H D".i IﬂuAL PL“ Hs |'I I |.| Al AuglamerELiy s

AlA Corporate Solutions
ALL CARDS = VIEW ALL 3 Ganaral Inquirss
0 tsm-as-1ess

CIFFRA NG HOLIES

FMOMEAY - THURSDAY - BA0AM - 5.30PM
FRIDAY - 3.300M - 4.30PM

Guarartes Letters for Hospitz! Admesssans
AlLa Bhd. (Cormeendional Corporate Pelicy)
ii" 1300-33-5860 F 130)-33-3870

OPERATING HOURE
2% HOURS: 7 0AYS A WEEK

Al Bl [Takalil Corporals Palley)
Custorner Careline Tap to view all & 1200-a8-8943
For enguirsi, plaass conact cur Cansllns Customer GPENATHE O

. 24 HOURE: 7 DOYS & WELEK
, Careline

numbe rs HiscuElomar Sk san

Ll s Mo

International Medical Assistance (IMA)

Danarsl lnpuires £
Guarartes Letter ior Hospirtzl Admissan

(a1
o
<
<
<
>
=

0 re03-2186-5421

. e OPERATING HOURE
s 24 HOURS: 7 DAYS A WEEK

E»
‘:‘.

3
B

L CARDE




menu

-
U

O N LI N E = How to make one off premium /

contribution and Vitality membership

PAYMENT

MY AIA APP
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PAY ONLINE VIA MY AIA APP

step 1
Login To My AlA &
Salect Policy

.
e
—_—

-
[T

‘Wisccame Hack, JANE DDE

Erplerge- =

¥
ruke bl FaE PR AN LEITETS by I
BLIIERLL L LTTER
Laenday Bl s o
adical andd Lt
» : COvETpE may nesd
Q SomE mltenlion

EEVILW TOLIK COVERRLE

Highlights

WIEWY COWERRIE UMM Y

1a) Login to your

My AIA app and tap on

POLICY tab

T

INDIVIDUAL PLANS ~ EMPLD'

a o
s d L b TIREENTL &
LAY TR ETTDES
VIEWALL »
Twin P&
A coidend Peoleciia
MOOCNTAET
In Fores
26 Feb 3021
58 Amounl R D19/
Rl 100 0,000 000
Jang Doy
"

i il Erapy el [y ivla ard paga seviun rhde porie Lage
il LpS Deh iR Doy plea i i B fplng® il Ple Vi TPl
eartender pofcy. Dy pobcy oo sl Faeve Full scoma iothe

i

: B ©

i L S Lal

N e 1b) Tap on PAY ONLINE
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PAY ONLINE VIA MY AIA APP

a_

MAKE A PAYMENT

Please select the policies that you would like to pay for.
‘You can also pay your policies in advance.

PERSOMAL ACCIDENT -
PERSOMNAL

Policy Mo PACOO0K

Insured
Jane Doe

Premium Amount:
RM 263.94

Payment Frequency:
HALF-YEARLY

" Curreaqt - Due 12-5ep-2072

Select The Mumber OF Advanced Paymeants

Mo Advance Paymant -

Current Due Amount BM 263.94
Oinc. Saamp Duly & Govl. Tax}

0 Advanced Payments

Total Amount M 263.94

Grand Total M 263.94

Step 2
Select Policy/

Certificate

2a) Check the box(es) of relevant policy/certificate/Automatic Premium
Loan/Policy Loan/AlA Vitality membership that you would like to make
payment(s) for.

2b) Select the number of advance payment/contribution from the dropdown list
e.g. If policy/certificate is on quarterly payment cycle, selecting 1 Advance
Payment means that the advance payment will be made for the next quarter
payment cycle

2¢c) For repayment of your Automated Premium Loan (APL) and Policy Loan,
select the respective boxes. You can choose to pay in full or any amount of the
APL/Policy Loan, subject to minimum of RM100



(a1
o
<
<
<
>
=

PAY ONLINE VIA MY AIA APP

o

REVIEW YOUR PAYMENT

Pl reyic Mg podicsad v MWD Sl Dia]

{or pupymeant

YOUR PAYMENT SELECTION

PERSONAL ACCIDENT -
PERSONAL

Poticy Moo PAKKCKXEN

InGuned
Jana Do

Precmiwm Armount
RM 28304

Paymént Freguency
HALF-YEARLY

Cirarl Dus Afmcur M JhA
Pt -

[ Bcbapncad Parpra iy

l'ztal Brmusd LR L

Hluain daukle v o 3 ook beborn prowemden,

Graerad Toral RE IR1.9&

Creciit Card iy mbse
IEMRETES DN T2
Name onCand
Ad
Expiry Bata

“ 20ES

Gyt

Card I=suing Sank

Other Card Issuing Bank (aptioral)

Card |m3umg Coumiry

S | aughoriza 814 BHD o dabit the abovs nat charges from nr

1 | e read and agres to 1PavB3 Brivacy Seasement

g ek card

Step 3

Review payment

3a) All information selected in Step 2, will
be displayed for your review. Select NEXT
to proceed with the payment

b) Key in your credit/debit card details
and click Next

c) Key in One Time Pin (OTP) provided by
your credit/debit card issuing bank and
click Submit



PAY ONLINE VIA MY AIA APP

0 ©
THANK YOU oty
FOR YOUR PAYMENT

Your transaction id for this payment is: MYP302364

Step 4

You will be directed to the acknowledgement
YOUR PAYMENT SELECTION page upon successful payment.

PERSONAL ACCIDENT -
PERSONAL

Policy Mo.: PR GO0

Insured
Jane Doe

Premium Amount:
RM 263.94

Payment Frequency:
HALF-YEARLY

Current Due Amount: RM 26394

(Inc Stamp Duty £ Gowt Tax)

(a1
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0 Advanced Payments

Total Amount RM 263.94

MAKE ANOTHER PAYMENT




menu

-
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MY AIA APP

DIGITAL
HEALTH for
INDIVIDUAL

Applicable for Medical
Plans/Riders only

=  Entry Point
=  Online Consultation

=  E-prescription

=  Profile & Settings




menu

* DIGITAL HEALTH
* 01: Entry Point to Digital Health

5% HEALTHIER, LONGER,

..qlp. BETTER LIVES

AlA confidential and proprietary information. Not for distribution.



ENTRY POINT TO DIGITAL HEALTH

iy
Eil3

Healthcare in a pocket

[w]
ol

o

"

4.9

l.ﬂ-"

Entry Point into the
—
Digital Health page

Diigital Health Services
FRANGHN Henlth Lheck @nline Consultation A pop-up
il
. L T vt S ﬁ message wi
BAeseidant and Lifs
: appear. Tap
] ETAGE My hised
Q saome attention 1_:{:.‘?: Proceed
o S——— e Gt onling consultations from health
Life professionals from the comilort of wour
ﬂ, AT homa
(a8 o o B .
o Modical 172 00e Tap here to go into the
< - [ EHAT W1TH & DOCTDR WOW } <— ..
< Accident o Digital Health page
< Crigical lllness 500
= O
=

L]
_l Hf -l:- v :\- ::-:_.. o |.||f was -
HoME & W L
——— T ——
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ENTRY POINT TO DIGITAL HEALTH

Digital Health Services ® Digital Health Services ®

Registration

Pl by o yOuT

.I
Slaie
~ormalion o sEoiTE f

Decls tervited

o
My Information Ciny Pl
Fisll Mg
TiFsE OF bl
Highile Mo = Thik ddreiin o ral freaf] 1o Sedics
T aArgaEniied
& Thes adrvice & oifered By a thisd pary providet
Do
» Yoy et be 18 veare obd and above 10 vse Thiy
Emasl

Once the form has been
completed you will need
NRIC/Passpon Numbes to tap to accept the S A 3 2 J

E Pripcy Palioy Yor fhe uss af tha

terms & conditions and Seavous v s ol
the Register button will
become active J <«— Tap on Register to complete

Gandes
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Please fill in all the information
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DIGITAL HEALTH: Part 1- Request for Consultation
STeP2 > STEP3 [ STEP4 >

i~ Online Healtheare Professional i
€ Our Doctors

Y

Hade 3 question aboat DOCTORS =

 § . waur haatith? Chas vaih e
el dociars now 1o fm
huI i . Tapona doctor

;ia Dr. Mandy Phang * prOfIIe
; by arssval practitinnas >
.M Hotline W 013-ZBA2R2A = R !
e LT, LR . T ; Cpacinlly
ERAT L General practizfionsr
Healthoare Fm‘rﬂliﬂl‘ll‘l Dperating Hoyury
p fi. bessica Aliba ¥ Dinling Hours:: 0800 AM
== Erollal Crodantisls
B P MBES
AMC Deerari Phafmat oty Tap On DOCtorS Foucatian
card to see the MMU
o list of available Language
E'Fl'ﬂll:r'ipl-ﬂﬂ'l Hi'lll:lr'li' g LEirE
< doctors English
< o]  E-Prestription ? Once you have
< =i (et anlire Consutiation with . Aol Hg
>— hpaltheans fialritonats o deC|ded On the
E prescrption & lab 1eas “"
doctor, Tap “Request J
chat now”
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DIGITAL HEALTH: Part 1- Request for Consultation
STeP2 > STEP3 [ STEP4 >

1 Brea

Online Healthears Professional

& Chat Request

Hzrew a guestion aboal

waur healih® Chat with cur
panel dociory now 1o find
pul mee

+]
el L CHAT WiTH A SOCTDA N

i o==n Hotline 9 013-2B62923

DPERATSE HOUNE 5L . T

Bafora You Proceed Chat request has bean sant!

o" ”
Please be advised that DocZUs will prompd Tap Proceed tO Bir, Mandy Fhang will b aitending o you shely Healthcare professicnal
woid will b naodilied once rendy

g J By

AMC Dacusra Phafmacds

e paymend alter complaticn ol 1he

(== L TN ] Continue

E-Prescription History

=

¥ E-Prescription "

You will receive a
e Conﬁrmation screen = (5eE onling Consubiaton with

wd meEslare 1% Ha cordlinssn hilihseand pialeiiannats tod

S S upon success. Tap on B sow e R
] “Done” to return to

the dashboard

[ T
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DIGITAL HEALTH: Part 1- Request for Consultation
STeP2 > STEP3 [ STEP4 >

i~ Online Healtheare Professional

Harim a quesbom aboai
.'|. . your Raalith? Chat veih gur

I anel docters now 1o fin
S g
- Tap here to see past
chat history or current

chat messages

You will receive notifications on
your phone regarding consultation

and prescription updates

(please ensure your notifications have been turned
on for this application)

.Elﬁll:ll Hoiline 013-2B62923 . . . .
Tapping on the notification will

bring you to the chatroom

Healthcare profossional

©«
Dr. Jim Altan (AMC Doctors)
Lk in ] v
€ My Chat History 7
“&1 ”Tpmzm. Hm You can see chat status,

past chat messages,
reply or even cancel
chats from this screen
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o
<
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Lirted yoaliniag lein's sk v n

1 o Faarl 1], Weheln ddng Ay eemoanes ar
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DIGITAL HEALTH: Part 2 — Chat Features
STEP 1 > step3 > STEP4 >

v & Sl spoear?
"

m i ey e T

¥ Chat with your doctor and
D, Jim Alton (AMC Doctors) 3 . Dr. Mandy Phang (Paid HCP)
provide the necessary n
G ¢ n

required information

il gain when did it start? .
. " If it has been
@ :_':;._ i el porw codag . g ;.i'.; :.r:, -_':-,l]h more throat or ever? Successfu | |y
g B iniribie b l'l".' A Jusk @ runmy noce noihing elss af e ,-Il uploaded' it
Sraried yestoniay 258 couldnt sleap e n >’- hiede & rakh & "".":- n Wi” appear in
i ,n-:. Fa .r-l |I_TA.I'\:|.'\: dalng any asncaes or Tap on the ”Microphone” '*J w:.::' ¥ mking & phio af |1 the Chatroom
'@ -:I:--.I't'. 1 e e ) . o
e button to send a voice clip Supatamcend gy

vt 11 ded appEar?

e I & l ‘&: I\..l:-.:-:,.".',-.wl,: o
alwleir|Tiviuvli]olr e - Tapon the “Camera” icon will
i

(a

o

: Vel elote ol by (e SRy st allow you to upload photos

= taken from your mobile device v

z #RZIXJCIVIBINIM { Take P J or take a photo to help the ¢ n
123 space return Chosne from Library doctor better understand your
o ' o = condition - i
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DIGITAL HEALTH: Part 2 — Chat Features

STEP 1 > step3 > STEP4 >

E

Dr. Mandy Phang (Paid HCP)

wehen did 1§ gtart?

L L]
. any cough, sore throat or lever?
_ ]
Jiisk @ FLNTY ROcEE noibing sles 8 e Ml

n——
O and | 33 hise 8 rakh o mi g n
T A

vt b v #eind 1mking & phoyo of |17
. B

vt 11 ded appEar?

} ® 1L ety and some?
i 5 B TH B

B oy e

Welcome!

. Panse cfiik i Balcw 5o lel Dr, Wiang oo yoe
Key in your name are tare
and tap “Check In” °
button

A doctor may request
for video consult gather
more details regarding
you condition or you
can start a video
consult. Tap on the

Please make
sure you
“Allow” the
settings to
speak to and
view the doctor
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DIGITAL HEALTH: Part 2 — Chat Features
STEP 1 > step3 > STEP4 >

Chat with your doctor
and provide the
necessary required
information

Tap on “Red Phone” icon
to end the video call.

Finalizing connectian, please siand by

The video call
with be initiated

As this is third party roave call
service, you will need to R W
reopen your My AlA app
to view your
ePrescription should the
doctor have prescribed
medication.
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You may also wait for notification
updates from the doctor and tap on
them to complete the next step.
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DIGITAL HEALTH: Part 2 — Chat Features

N,  STEP2 STEP3 > STEP4 > ) o
You can tap on “End Session” to

end the consult with the doctor

%
o" ° ” .
Or. Mandy Phang (Paid HCP 12 : I Tap on “Doctor’s Profile” to view
the doctors personal information
: Tap on the “...” icon
whendid t start? to open up “« ; ”
‘1‘: any cough. sore throat or fever? add't'onal featu res Doctor's Prafile Tap on My BIOdata to manage
r your personal biometric data such
Jiisk @ FLNTY ROcEE noibing sles 8 e Ml . . .
My Biodata as height, weight, allergies
O and | 33 hise 8 rakh o mi g n
'i:" wetulid o svind teking & ghots af |17 E-Prescription/ Medication Record Tapplng “E-
' e nae s awoia Prescription/Medication Record”
v ) Report Abuse

to view current and past
prescriptions from this doctor

vt 11 ded appEar?

} ® 1L ety and some?
i 5 B TH B

By tapping on “Report Abuse” you
can email a complaint regard the
service

Y
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DIGITAL HEALTH: ePrescription & Delivery Method
STEP1 >  STEP 2 > STEP 4 >

€ e-Prescription

E=Prescription Update

New prescription added by Jim Alton

Once complete and you require
Dr. Jim Altan (AMC Doctors) : medication, you will receive an
ePescription from the doctor.

6312

By Dr. Jirs Alton

it Tap on the notification, it will bring _

', Ferttiaisdan you to the respective .
Hirving 2 teeTibie backache ePrescription to start the next Foai

step. 9

Deocalle

eatd g Fagrl 1], whuln Qédng any neecesss ar

Y [
X
el
@ chomg i e hoonel : .o
i §
. Morraa: R0 HE APD ONI
BORTAL i

AT FREFLOYE
0 10T EH
o = e k4 Do H-dor-tE
% MRaC 1
e | o Beicers .:t K
i: e L
< IWIEITRITIY L)1 OGP Hesght:
> gl L]
=

Tap “Choose Delivery
Method”
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DIGITAL HEALTH: ePrescription & Delivery Method (Door Step Dellvery)
sterr > ser2 [ ser s > IIREEED

Delivery Details

i Doorstep Delivery 4 =
7 h i
S You Mmay choose ADD ADDRESS

-~ I— . between either o
e 11'3,: i [l ] .
delivery method Delivery Contact Details

B
B - Tap on “Door Step et " Ify9u do not have a
e - 1 =)  Door Step Delivery Delivery” 0189341969 delivery address saved,

Address” before
continuing.

A 4

[ E——T— you tap “Edit” or “Add
Manara &4 Husls Lumgur KL 50450
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[ﬂ Tap “Next” to continue.
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DIGITAL HEALTH: ePrescription & Delivery Method (Door Step Delivery)
sterr > ser2 [ ser s > IIREEED

_ _ 16:28 i A1 If there are updates regarding your
~ wrhin - You will receive a e-Prescription delivery, you can tap on the “Check
E-Pratciption Lipdale i i . .
FOSTE. G e i hark o o confirmation once status” on the prescription to see the
i i1 complete. Tap on the details

“Notification” to proceed
to the ePrescription screen

6312

You will be able to see updates on
delivery status here and also receive
notification on your app

Succass
‘W magdizatian waill Ba teadsy withan J -5 T
barsiness davs. Do ensune you havo suifichen | o= ngchpllun
medication ungil your medication armees. We
weill notify wou once your parcel & an the 7

= @ 2y - B s ki
. 4
LI

. 3 € E-Prescription Delivery Status

Dear wilued customer, 1hank you [

& e IF*-.Ir-ln-\.l I.HIJ:'.-.I.-T- ‘ prdering mdcatssn (5] Trom wl. W vwill
< FOATY SEVEN procEas your peascripiion and ged back
< DO I | 0w @ Soon as poasible
— MPED ¥
< R Tt M AN, Kiisla
> Lasmipnd FL 5045
Hslghis T EMPLOYEE FORTY SEVEN, your order
Wedgh: B0k nipgmbar 531 2 & cuErnnthy i peoce i
- -

231




DIGITAL HEALTH: ePrescription & Delivery Method (Self Collection)
sterr > ser2 [ ser s > IIREEED

0832
ﬁ Select Delivery Method & Self Collection Location
sl o T
— T _L o 11'—-_:;]-;- Self Collection Fizase selece youl erelamed icanon
P, EAPLITPY Plaase salect your praferred locstion
- sty Blpra Mansger
e oracn outletaD01 Alpro Testing 1 f" ek
Fres— I.--' = - B 12348
:';'_ " —— :EEJ Doce Siep Delivery ¥ F pudletalil 0152833591
S 0192833491
s e S—— Select an outlet to collect your
b i medication from or search for a
@ 2645664 specific outlet to collect from
outletal0d
(o 9 outleradnd
% B 1234544
<
i outletalis
S Tap “Confirm Self Collection

[OTEE SE1F [DLL DS ThEl | LA Location” to Cont|nue
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MY AIA APP

DIGITAL HEALTH: ePrescription & Delivery Method (Self Collection)

STEP1 > STEP2 >  STEP 3 >

Contfirmation of Self Coltection Location

Eindly reote 1hal upsn calirmation, you
will mol B el po chang your dilivery

mithod and for phok up locatsn, Do you
want io proceedT

[ PROCEED

A pop-up message to confirm

You may proobied 10 pick Up youl Drecripien

the location selected or to TS O SRS S \s{(?rue!/r:”v\:iet(;\et“ri Zé:fari\;‘slrmatlon
continue tap “Proceed” outletad01 Alpro Testing 1 '

¥ cutictaddn 0152833491

A 4

Y 01528334581

Wi My b regpaired bo sk poEmend for wey oo
[EATHEFTL #CE R O (- orwiel] ] Nt

Tap on “Done” to
‘) e o the mai

dashboard
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DIGITAL HEALTH: ePrescription & Delivery Method (Self Collection)

STEP 1 >

STEP 2 >

STEP 3 > STEP 4

i~ Online Healthcare Professkonal

Harew a question aboal
waur healih? Chat with s

parel dociors now 1o fred
LT o =y

2]
T CHAT WTTH & BOCTOR NOW

@ tecan Hotline 013-2Bb29323

FURENAE U TR . T

Healthcare professicnal

o

AMC Deusri

]

Phaimacbs

E-Prescription History

E-Prescription "
— (et online consutiaton wits

hpalEheans oo lestanaly fes

prescrpsion & lab tess

L e

g B

4 E-Prescription

Tima b refill your kang berm
medication Consult with a
healthcars prolestlons] Tor a
predcripion mnow

E-Prescription History

FlEase [ap on 1he prescnpbcn s Alls and
BERELH LA LES oY el

To view ;-Frtscripn-:lr' ||:|:.:.:|:|-.!-.
ePrescriptions
tap on this card
below the E-

Prescription title

s-Prescription ID: 6337

:[ g-Pruicripton D: 4335

You can view past and
current ePrescriptions
here. Tap on one to
show the details

Upon collecting your
prescription you will
need to show your
ePrescription QR code

6312

By Dr. Jim Alban

e-Prescription

a-Proicripton ID: 6303
D ———————

Mpra CHD ONE APP O,
PIOATAL Flt
ITY H
oop - KT
> MR 0 B
Bl b W 3 A, K
Lasmigsar KL
Al fyed = ]
Husghi 17
feaghi: 51
.
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DIGITAL HEALTH: Notifications

« L0 EMPLOYEE AOD1

. T
AT,

Financinl Health Check

(Civiervie oo vrfel il WO w
ke g o ursgerstayre woar

5 Q Fifunziil Haalth Siated

Highlights

Tap on the “Bell” icon

on the top right to view
notifications.

=) GaiFuiial

iy Policy Uipdates
My Clmmes & Balls
My Paymest
s Wiy Siaterenila & Liibers

|||' A Yrinldy

Tap on “Genera

I”
.

= Mirs Chi® Meswage

Jiers Almadt: e niestd srds

Mew Chat Messaps

»
lim Alsgn: Rallp
® Pdpraa Chat Meunage 5
L Alnss. plabss mako wone youl puih /s
= Mire Chat Micidage g
T ALnGn: Hialio patesnd
# Lhat Reguast Aogepied
-
Jim AlBgn: Chit regued] accei e
s Chal Sevalon Beminder §
Chiant waith Jim Ahon ks et shded vl Se
& Chai Requesl Arcepied §

Jim Altgn: Lhat regues! acs e e

Your latest notification
will appear at the top.

Tap on a notification to
see the details

Genaral

M Chat Masdags

Alternatively, you will
receive notification on
your mobile device
provide notification
have been turned on.
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DIGITAL HEALTH: Profile Management & Settings
STeP2 > STEP3 [ STEP4 >

your Profile & Settings cards

Harew a question aboal

E""-_-T!‘-. waiur healith? Chat with sur
ﬁ_j: pareel doctors it 10 fired
i_ --.':__‘ oiut miaee
o e R
—— - CHAT WITH & BOCTOS WOW
. pacuta Hotline I 013-2B62933
YRR i Y CLRAM . T

_ Profile & Settings Q Profile & Settings ’ Profile & Sattings ‘
Healthcare professional

Biodata * Dalivery Datails BRI My Transactions &

o) By o

BMEC Dactars Pharmacisis 100 kG oCH 0169261949 AMO

i E B, Mandy Phang

mimiHg 0 bpm Minnrn AL, Mew Addness Husls

prescighen b lab teal

& e . Luimipsur KL 0550

< E-Prescription History

i: = E-Prescription »

< = (et online consuliston with

>_ heidrtse am '."L'Il:'!-{u g A '_ i - - T

\ 4

Here you can view and edit your biodata, delivery address and view past transactions,

swipe to view the respective card and tap on it to see the details.
Bicdata g Da *If you are covered under a corporate solutions policy, your transactions history will be visible under your medical bills 205
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DIGITAL HEALTH: Profile Management & Settings
STEP 1 > step3 > STEP4 >

Griea T -

09113

€ Profile & Settings

- Digital Health Edit Biodata
Algro Pharmacis, Paid HCP EBIDDATA Scroll to see your ke
ritlonist i o & Bakh . .
i : el details and tap on “Edit =
i
Weighs EHIDATA Biodata” to make
0 HG .
Bty fwvrgerr inen ¥ updates Height
E-Prescription Healght 185
0 Ch Bz Ghacass [Fasimg) *
_.i T £ s i : » L B
I grofelaionil ot @ predct plon B Hoed Glucaes |Fon falng ) * JH
a ,
BEaregy Heart Rabe
Heart Rate ! fut
- —_— [ P o
!uﬂlﬁ“m Medcwl #imiany
\ Eond Pressurs -
Blodata H] mimbkg Mg gtrn Ll
1 g 3
o vieig § Tap on the field, update
o i i Beasdly Tarmparsiwns ens ey . . 4 5 G
< 0C the information and tap aw it waa
= ' e BECESI  on ‘Save Biodata” 7 8 9
< mmHg 0 bpm Biood Glucoss (Fasting) Pl T WAk
E K | J [ y 0 &

Tap on the card or arrow to
interact with the card 206




DIGITAL HEALTH: Profile Management & Settings
STEP 1 > step3 > STEP4 >

-
Faatl e

& Profile & Settings

Weight %
BIODATA
- 14K Kla
Waighs 3 w >
100 MG J -
You can tap on the 100 HG
;";':'“‘ : specific field to see the
past updates of your
Ml > biodata
0
Heart Hate ¥
0 BP
ERnod Pressure >
mmkg
& Beastly Tormparsiuns ¥
< o
<
< Bood Glucose {Fasiing] »
> g
=

You will return to the
updated biodata screen 207




DIGITAL HEALTH: Profile Management & Settings
STEP1 >  STEP 2 > STEP 4 >

L= B

faal

& Digital Health Delivery Details v € Digital Health
iprn Pharmacist, Pakd HLP P Mprn Pharmacist, Pakd HLP
""r'l'l:_‘:::'*‘ Your pa st ""r';:;‘:“;:’ ke
01234567800 .
addressed will be
Dalivery Datails dISpIaVEd for
E-Prescription Cuarrant addness reference E-Prascription
Minnrs S04, Maw Address ol Lumgur KL 50450
(should you have saved one
| "-Ixr ,I ,,, : . Update New Address previously) =] "“-Ixr .I ||| : da »
o ; y Wisma ALY o ; y
Scatn
i lay | iem pag ¥
Profile & Sattinga Profile & Settings

City Poslcods
Delivery Detalls 6 > KL EOES0 U pdate the Delivery Details ERIT Your updated

address will be

a : respective fields. -

< D169IE1 969 Tap on “Save 01234567890 reflected on the
< : Profile & Settings
< Henara ALA, Mew Address Huals Address” to Witsma AL Muals Lumpar KL 50450 &
> Lampar HL 50450 confirm screen

Tap on the card or “Edit” button
to interact with the card 208




DIGITAL HEALTH: Profile Management & Settings
sterr > ser2 [ ser s > IIREEED

4
T el T -

H-ER

< Digital Health +  Profile & Settings

Al Phasmadsl, Baid HEP H.f THAHEAEHUHS
Multrifionist & x
Dimtitian .
Your transaction records can be
;&: Br. Mandy Phasg RM O
L found here

E-Prescription

Profile & Settings
H?Trnnsnh-‘pn‘: ‘B _>

P, Biandy Phang RMD
-

(a1
o
<
<
<
>
=

Tap on the card or arrow to
interact with the card 209
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AIA VITALITY DASHBOARD OVERVIEW

AR, Vinlity Poines
12,610 PTS

AlA Vitality
Membership details

Membershm No eeribar Sin
VADSHALEST 10 Mar 2020

¢  Weekly Challenge @

071 KW = @7 KOV

o @®
. Weekly Challenge Attt .30 pots 10 M Y v v

Progress _ Point statement (for current
.: >

membership year only)

Tap to view Points & status

_________________________ >
7/ 10,000PTS ©
e Tap to view Rewards — i
Compete yoormisslon et el
Level Up Dashboard---.____ i
A ieveiun | ¢iassoers This displaysthe e
o IR > personalised Level Up
dashboard of activities to
be done by the member
| # 1
(ol AL, WITALITY WYESIELT IO o Wi
% tmacupn rhacre - \ Quick Links
< This is provides quick w:::”
< HIGHLIGHTS accessibility to the some of _
< ' the functions in Vitality W
= - =
¥
)
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Al A Vifalify
ASSESSMENTS

MY AIA APP




ENTRY POINT 1 AIA VITALITY ASSESSMENTS

TANE ASSESSMERT

ASSESSMENTS
L]
i [ ]
i1
: :.:: . '.'..:_-":.. .:.:-,rr. e Complels theds aasaaimantd bo kKnow your heaflh and

Tap to view details of

HIGHLIGHTS: Stay Aclive L] 'ZWI-E-if:E?Ji'O—V the assessment

250 3,500
Total Points Earnad From AlA Vitality Assessments
Assessments Ent Wall NVIEW ASSESSMENT =
pasmiaccy iz The summary shows the total
A Scroll down . o
] 504 2.500 points earned from the individual
A SaRs to view .
2,00 2.5 . assessments, as well as completion
more info Check Your Health WIEW ASSESTMENT =
. rate of each of the assessments
g -taln ] fEnRa {0 la]
& ik T Complete all the assessments to
WIEW ASSESIMENT =
<< BENEFTS  See > earn more points to level up
o 1.000
% Dumrdian Barja
>~ HH 1.3 EE Quit Smoking VIEW SSSESSMENT =
| guardian | ===
= - v . : &) v 1,000 1.000
' Sleep Well VIEW ASSESSMENT »

v
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ENTRY POINT 2 AIA VITALITY ASSESSMENTS

€ Weekly Challenge
07 WOV - 07 WOV

¥ 10,000 P K
Camalatn yuud mistian noat?
O

[l

Tap to view
Points & status

SLVER gg

ALK anlity Poinks

125610 PTS

Memhbarship Mo errihar Gince
VA01234567 10 Mar 2020
Silvar Gold
cur 8 7590 paings by 10 Mar T
ylatu
POMTS STATEMENT CLAIM POINTS

Level up to Platinum

Hare are the many diffsrent sckhibes you can
pomplets to accummulele ALA \Piality Foirts and
mave up your eistus! The highar your AL Yiality

iSalus Bhe gnealber yoor rewands
Azsessmenls

11,2350

Tap here to choose which
assessment to complete



COMPLETE YOUR ASSESSMENTS — ABOUT YOU ASSESSMENT

These are only examples of the few common assessments:

ABOUT YOU ASSESSMENT AlA VITALITY HEALTH CHECK> VACCINATIONS > AIA VITALITY FITNESS ASSESSI\/IENT>

Krow yeur bady, Earn mare points. [0s Abaut You Abaut You d Abaut You .«

n winewin.
Edrm g Do 5750 Ald Vialry Paims i Thaky b i il s i Baserieirs] Wi Rl s
maEnbarLRi e By iwErg hest pnesemery Ioeadtivy eai) mew Dabet] on WO P

und gaisg for chatkap Swipe left for oy Hol i e Morhiat, Canoral Health

CHECK YOUR HEALTH e e iy garseral, Pow weuk

CHECK YOUR HEALTH R R R

Hiow Healiby fAre YouT Yt w iy assenarard beice o peat, weth va
! ._I-..-' Tkt SR 1 0 papini B Aile® Bt

s ki T R e @ Congratulations!

Prar [ ecelleni i had been dsbmilled. KW s

Tap for more Yz marsed 16 Yosng Pedsts i) e, will b=

@ ____________ details o - ~  Check the 2 DT B
declaration box
then tap “TAKE Tap NEXT until all
@' e o / UPDATE questions are

ASSESSMENT” answered, DONE
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AL Vitality Health Check
D

[ o re—




COMPLETE YOUR ASSESSMENTS — AIA VITALITY HEALTH CHECK (ENTRY POINT 1)

These are only example of the few common assessments:

ABOUT YOU ASSESSMENT AIA VITALITY HEALTH CHECK VACCINATIONS > AIA VITALITY FITNESS ASSESSIVIENT>

TES 1165
= Claim Polnts — Submit Health Results
o Choose Screenings or Vaccinations “
e S : - @ R N Ty Appointrent Details
f [=—=- ' g A T, i
1] " Facdan i rod i Pl Pl P SR [0 I Y
tatetdhtn Qe sarm ALL S inliy Board
- 1 < Serpurer i wiee ritery Twing
s Aa Bdenntind SidpEinige
E [ BT LR ] di* Chisck
[IPFFRES Par G
1 Boporiment Dale Tap tO key in
HIGHLIGHTS .
(=] el 1 E _____________ appolntment
TR 1 [ Ry ] details & upload
- . ’ i - i iy g
‘ e il iR Upland ore or mons reporis Tram the report(s)
i, i i mp heakth scresning.
Tap ‘Claim Wecciatien
e @4 - { A P----mmmmm————— | 2 . ; b WU DR PO
o Points’ from e A
< the AIAV N —
g daShboard Cowid- U ¥ Viscoron on
< BENEFITS [ o 11 3 W LTG0 PO
2 & brygrpnge Bangplin il
Rl Btk e o e o En
v 5 » Continue to key
Al LTS in health results
e | ——

and Submit.
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COMPLETE YOUR ASSESSMENTS — AIA VITALITY HEALTH CHECK (ENTRY POINT 2)

These are only example of the few common assessments:

ABOUT YOU ASSESSMENT AlA VITALITY HEALTH CHECK

Alf Aszpsemants

CHECK YOUR HEALTH

»

How Healthy &re You'?

| amssri Qi <t vima siaihi ]
W roes

Tap to submit
health results
and claim point

VACCINATIONS >

AIA VITALITY FITNESS ASSESSMENT>

& Check Your Haalth

AlA Vitality Health Check

) ostcn s imain

WHAT I5 THIS ABDUT?
L ]

Eeaping Erack of wour blood pressure, B blood
glucose, and choiestercd are pssendisd bo idenhiying
of GEeslpng Clrdms SomgrbSsl

Earn AR Wity poinls iof eormpled g thege bagic
Pazalif checas ALA Vit
parirar prydeges b coemipleding 1he 0ER Vitaliby

ilicy mEmbary MEn &igoy

Haglih Chisck &1 B2 Haaltheans of Guandia

Tap to keyin
appointment
details & upload
report(s)

Ervey up o S0% discm « Huamith
Chigath 1% BP Healtreare -] BT D D
E | -
SUEMIT RESULTE -

VIE'W PANTNER FRIVILEGES

= Subemit Heakth Results

n_

Sppointrment Details

himalih prodi red g Al Viiality Poind

Heag s Chack
Appoinkmant Opip

0 Mmy 200 r-|
Upload ane sr mare reparts from the

health screening.

Fllis /i) B ih JPED & PO and ihoiild fsl

armed SHE per 1ie

Continue to key




COMPLETE YOUR ASSESSMENTS — AIA VITALITY HEALTH CHECK (ENTRY POINT 2)

ABOUT YOU ASSESSMENT AIAVITALITY HEALTH CHECK VACCINATIONS > AIAVITALITY FITNESS ASSESSMENT>

CO ceCCoO

Health Check

Efil#@f Elvi I'é i i FeeCrithid] o RO SErETIN

Key in all Body Mass Index (BMI)

relevant results
Herigine

L | Your Submission Is Successiul
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Review all
information
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COMPLETE YOUR ASSESSMENTS — VACCINATIONS (ENTRY POINT 1)

These are only example of the few common assessments:

ABOUT YOU ASSESSMENT

..F-“ LPWEL P o
(=3
' =
¥y
HIGHLIGHTS
Chichk Your Haalth 1
! 1 'l LA ' ] i ‘
BEMEFITS [ o 11 3
& pgrEroe Benptin -
et B s s i — — En

Tap ‘Claim
Points’ from
the AIAV
dashboard

AIA VITALITY HEALTH CHECK VACCINATIONS

Mnas

& Claim Polnts

Choose Screanings or Vaccinations

'y AL Wiiabiy Hasith Chesl
L] WL D PO T

Cooavid- B ¥ Wi sn
W LT 10 PO TR

AIAVITALITY FITNESS ASSESSMENT>

- Submit Health Resulis

“ -

Appaintment Details

Updaad your BaallF sSresning réport IS updale your

Pl prodile and e ALE Vil Pois
SrppeninDINaCCina i Typs

VisEinamkan
Appoinieresd Dare

a1 May 2020 :

Upload one or more reports from the
health scresning.

ag mudl b in JPED of FRG and should mol

Tap to key in
appointment
details & upload
report(s)

Tap to review

the
stibmission
then submit
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COMPLETE YOUR ASSESSMENTS — VACCINATIONS (ENTRY POINT 2)

These are only example of the few common assessments:

ABOUT YOU ASSESSMENT

Al Aszessments

Advanced Screenings
o CEETTD

. i 1 )

Aagnced SCreanings proside oo with mone

1rls RECUE Dt Mk of Eevloping & chite

Coni o Cormplete your scresnings al oo

pralacrad hailthcire peiwidar and aisn 1,000

ALE Vilality Pods Tor sach eligibls advamcsd

poreaning AU ViEaliby merhid s can &angoy
ot P IRE ON BEvENDEY SCreEning

packagel procedure asts, medical products

il it derviced B AP Haatheasas

CLEM POOWTS

Vaceinations

€ CCIEITD
—p—

T i il pralérie T hirT
e =N .F | 000 &1 Wicslity Polnis fc
in:f Ll tian AL Vitality s
an anjoy & 0% discoant for seccinalions ai

AlA VITALITY HEALTH CHECK VACCINATIONS

Tap to claim points
for Vaccination.
Keyin
appointment
details & upload
report(s)

n-

Appaintment Details

Updcad your Faallh scressring report IS updales your

el prodile and e AL Vitality Polmis

SrrEenig i Coinatee Trps
Vastinamkan
Bppointevesa Dabe

07 May 2020 (]

Upload one or more roports from the
health scresning.

a8 miud be in JPEG o PRG el should ns

escecd SME per file

AIAVITALITY FITNESS ASSESSMENT>

Tap to review the
submission then

“ Submit Health Results

o o0

Your Submission I8 Successful




COMPLETE YOUR FITNESS ASSESSMENTS — AIA VITALITY FITNESS ASSESSMENT

ABOUT YOU ASSESSMENT AIA VITALITY HEALTH CHECK VACCINATIONS AIA VITALITY FITNESS ASSESSMENT
Al8 Vitality Fitness Assessmani Make Your Baoking x
L omme L vt

FI" up form Wirere do you want bo haype B snsspumant done T

&= Fitmess Tesd

How Active Are You?l accordingly

D
- mn L W

WHAT IS THIS ABOUT?

Enimr veur comins nymber

i arade [ &0 3

¢ e J
& | TS
<
< ki i W Tk Tap for more
< iildigahpabons oz wracamimelsng details and to
E RVTR BLEVSIEN YU M AT RS book an

v

. Tap “BOOK
___________________________ B

Tap “BOOK NOW” to confirm your booking.

You will be contacted by Fitness First and your points
will be uploaded by Fitness First after you have
completed your fithess assessment




VIEW YOUR HEALTH PROFILE / ASSESSMENT RESULTS

VIEW HEALTH PROFILE
For AIA Vitality age, health report & health results, based on your completed assessments

AlA Vitality Health Report For detailed
Pt arycomeletes s creckatyor 8 healith report /
suggestions
ny ] %l. i :r 1
1 5 o . My Health Results
HIGHLIGHTS
" - StapAcoee  EMWel  Coeck o AIA VITALITY HEALTH CHECK
My Health Profi ct .
) A O
L I — > v - N i
I 1 5 o o Scroll “
Reducs Strous Quiit Fmoking Sleap Well down
BPIATE LESFUIHENT el : holmeteral
fie Compleied 5§ aut of & heatTh habiis
|
mor ALR Wital iy fige i The sams s yira @ 1l mg 1594 & mmoil
([l ALA ilatity hetps you undemdand which sagecin ol
(el BENEFITS m ut heallh regquees imeravaran] Coswde =aking TTYE ] 1 :'.:.'.
< Garse e e ot AR g e uros
= 25% e N9
> Dot 05 ebetti ik bl Dt
> FitFarid Iraghers v
H" - i Bloed (Hucosa {HhA ] Blcod Glucoss

a4 Vitality Health Report




VIEW YOUR HEALTH PROFILE / ASSESSMENT RESULTS

< AIlA Vitality Health Report & AIA Vitality Health Report

AIA VITALITY
HEALTH REPORT

4 Redets Gereds Ei

ﬂ".. Sarwna Loval
Lifestyle Habits and Health Indicators P A A

Set {hi fakdn ebow or S0me peggessnons on Fow Wi car
Terind OF Ehifgs 1NSEE REEAN | ROLE05rE Snd o BREdyie T
i hal 1a2 oulieds 4l 1Ne Gipallhy ik
10
Lot

s Checok Your Haalih i
Fawy doivan g
Ean Wl o fila] EQA i IMBACTSd Dy The SIFeELd s in

working hSd you
4 HAetes Stress O To
expand sk how wou dcaied ih each ol ke lour dimensions af

'=_|. Eireua Layval

A MANDL

D_ (i fellbe I

(a | ’

<C 100 < [ W Jars 1 ¥E, D Wi

< ¥l

2 ___________________________________________________________ > I 1 =L ¥
cerall wellksing. Aese W | f

E L (] I8 I el @ hE Bl

EET Pl i ar I [
I - « FEFEATI fmlt i SEl pEnLe wihibe didr
JiTite LRaCh el 13 i Chibnga, Thi
" - 4 e B
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LI N K = List of Devices/Apps

Linking a Device/App

D EVI C ES = Self-Help Guide
[APPS

MY AIA APP




LIST OF AIA VITALITY COMPATIBLE FITNESS DEVICES/APP

350 ail

+ DEVICE / APP

WeetyShalange 2t \ W@ JTTTTTTTTTTTTTTTTTTT g
[ R BT
B DEVICE / APP ﬁﬁ AR
o Tap to view the full list of BB Vi o woriit bl trasiond ey
wOuF linkdd divice J app
= 1.'55.&'.?.: compatible devices / app.
a
Link Device/App

Link vousr hifness devoe or app fo siart eamers &l

Ealhily poeIR Ier yingt ik R and himira & I LT
t o SR

W Appls Health

Cutnplete yout minesar how®
= 10,000 PTS
J'"H LIEWIEL U T HEXT LEVEL . wima  [FHET
e i)
(a
% "J'T"l ?"‘: 1L |'I.'f\-'JF r—
n Huswel Blaalth
<
<
E *_ Slrava
My
2 i = ) -~ o
& il




LINKING A DEVICE/APP

&0

4+  Fithit

 DEVICE / APP

ABOUT THIS i fithit
‘Werkgul Tracker
- ﬁ:ﬁ ey et el L i i P i B
" I_ﬂg ||'| i LFaed ey . 1t
n Doawnls I F T Ihe Appo Asy
e gt ContiniE wiii Gabgls Link Davica/App
frwar F il Do i o
Filbil ot k. par 1w s Fiidi desdos Vilwtily paisin lor o weodhouts end hoers ol sleap

ﬂ Haad L waliek T >
" ¥ Apple Haalth
ﬂ Legl T . i 1 |
Sl
B o oo i s mathring the smnetian bt you i
i wEur Fisi ac i o A Wrinlity
B Ao o4 a
palt ]
Alrwady Linked 10 ALS Vitalfty ~ e LM eeeedeemccceeemee e e———— >

E Hudrveni Huallh

a
% [ i B unied Simies oy
<
>
= e

LINK SUCCESSFULLY LINKED

DATA SHARING PERMISSION
Select your preferred fitness When device is successfully linked, the

Sign in to your fitness device / app

) greyed out link icon will turn green
account to allow data sharing

device / app




SELF-HELP GUIDE FOR LINKING/SYNCING ISSUE

1031 4G B iy | 'Y TR 0eae fcas

« DEVICE/APP + DEVICE / APP = Salf Help Guide = Seglf Help Guide

SELF HELF Euln‘E @ Salect Device! App, under Link Devcel Apd {3 B mins survey

Al well ped cha link devicd San in gepsn

ol i i1 succedalully [k
Hewr s | check H my dewics i Bnked comecthy?
a ou marp s o Ban 1 Sewicdd apg
n [0 o Dwick Linky and seleci more l
Bl o B ERaSLl i vy w0t il 3y Feleed

B Seiii] Drwizuld Hpp, undar Link Thealted &Sr.
¥ora vl e the knk davice icos i green

coligie iF A i3 soccend oty Snk 0 G0 o sk Links o select mone Prablem solving and diagnosis

wiivich Ninest device! Niness 00 e Tacing SaueT

a o muwy Lk mcne Bhan T dowvicsd apg ﬂ Lirafiar Doirwbod’ fpen, Sedeect Wiodkoint Trad kar
7 Ly el it i bogul ditaila Lracid by poui IPnpartant | Motios
limkpd i Do mipe === L ] Apple Haalth TR e G
oy g | chasck i my weerkon daks wynced pumcmac) il tha st sl
nl G0 0 ik Linkp gerad SElEC] mges % 3 Elml.un-g liasli= e WAL, pa w refarmsee paind o
Still Having 1ssues? rhpching purpes
B kinder Device App. select Workout 1racker Lea u herlp vou? Jull comglee a simgis
B i SR AR pagt e iadle prachad by voiuE Ebbinannl I L b pidari b Bater B I .' Hamwnl Haalth
Lkl derveoi a0 P =
r— Frtbut
&till Having Issues?
Lt L Pl ! Risl complein & simgle e
) FERI

mEbEddmenl I5F Ul 0 wndersland Betler the
[- 1= )

L, TRRE FERF SELF CANDE ASSEIMENT
=

Under the Device/App page, Tap on ‘Take Self Help Guide Select your device/fitness app, then click ‘Okay’ to start the assessment
swipe left for ‘Self Help Guide’ Assessment’ to troubleshoot
your linking/syncing issue
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SELF-HELP GUIDE FOR LINKING/SYNCING ISSUE

Have you link your fitness device) fure you 1acing data syncing Hawe you enabled permissions at Flease provide the date(s) when
fitness app sucteasiully? O isgng batwasn your litness app Apple Healih? 0 the data is not synced?
and MyALAT S i B R Lt 1 & days

Dt ] Mok Sync

Al e ™
L] =] L)

; ) ; _
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Complete the self-assessment
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SELF-HELP GUIDE FOR LINKING/SYNCING ISSUE

i
[]

Plaass provedo Py dlA Sorkout
Tracker scregnshol Tor checking
pUrpoSE.

Does the workout data reflected
in the Fitness app? O i T e e i
ared careot peceed SMH por 1ds

v LI CEAD: PR

)

Tell us the istaies) you are facing

il yosa rw ncicg
describs e
you e lacing
Fredtach plmnpli
--->
07 20 characher
Hind . Submitted successiully
g #1 Bt wnlh e Vs daaily are will retaind W will il in bk with

U B0

If the issue you are facing is not resolved, you can submit your details (screenshots, feedback and e-mail address) and an AlA representative

will get in touch with you
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AlA Vifality

= Track your Weekly Challenge

WEEKLY
CHALLENGES

MY AIA APP




ENTRY POINT AIA VITALITY WEEKLY CHALLENGE

-
.
€  Weekly Challenge > @

O GET - 10 05T
STIVOOEY s 2N . Tap this icon on the AIA Vitality
; 250 dashboard
¢ 10,000 PTS © E
Curirpleti o miiess hiw®

!!!!!!
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VIEW YOUR AIA VITALITY WEEKLY CHALLENGE

Swipe left/right for further details on AIA Vitality Weekly Challenge

Weskly Challangs Fa Weekly Challenge € Weekly Challenge € Weekly Challenge

Waeakly Challenge Weahkly Challengs

< YOUR PROGRESS > ----------- CHALLENGE DETAILS 10w D= HOW DOES ITWORK ~ WinT Wik------- > WHAT WILL | GET
- ™ - L ]

Vo Workly Targed i pet 38 750 poinés n FirEl yod e s eraEin wous A& Vitaliny foges Achiave your Weskly Targat for Bwo comecutive
el b gualily 107 oo ol 1hi fiwsdd bitew

Weekly Challenge Weahkly Challengs

Weakly Challange

far physecal artov et RO Wour B compleling Ehe "Abduit You" on
Eapering in ] Savis) ‘Winekty Terget Ior DwmD Do et i ANEATETED I s
ek 03 gualify ¢ Reraared g e
Farm g 1 tram 1 [ e
GIAET BWETHE With B linked liiness sppidevc

nilar o el gien v 3o Fliness Firsg
plcasdn tor HIA YWilalRy memEom g
harw sgnad s Tor Hha RLA Vitality- Friners
cirsl hersalind
ﬂ AChinan vour Wisshity Teepe? for twn ﬁ
COFEECUTIY vebd kil 10 quBsify 107 1hil Pibwiins e
el nuceaiyy Gradliy 1or [ ried

FEWEND WD U ACFREvE worur Weskly Tarpet

Heoep Up ‘With Your
Wenkly Challango L WF
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A I A W = Locate your e-card
=  Where can you use your e-card?

= Track your HealthyFood™ purchases

E-CARD

MY AIA APP
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LOCATE YOUR E-CARD

Option 1. Via AlA Vitality Dashboard

€ Waakly Chullivgs ﬁ

BE R - B

‘‘‘‘‘

o 0y,

Option 2. Via E-CARDS

W
o

AlA VITALITY

L

ALA ViR,

MEMBER NAME

1L

’ 01234567890

zzzz

:j‘;“‘ “ You can access AIA Vitality E-CARD even when you are offline!
@ Justensure this is not your first time login, and you have enabled quick login access such as fingerprint, Face ID, or pin code.

Option 3. Via Pre-login page

(not applicable for first time login)

i
=1L

Walcome to My AlA

Ligar i

Paygwmid

AR LD

10UCH 1D PIN DOGE

zzzz

i sy pcasn

______

iy s s esvenem g cooean covTRE. ¥



WHERE CAN YOU USE YOUR E-CARD?

Show your AlA Vitality e-card to the cashier or PIC at the partner outlet at checkout (before scanning your items or purchases).

“_’ﬁs ﬂ_}ﬂ 10% off HealthyFood™
aey "éaﬂl‘.:EE (fresh fruits and vegetables)

Raeebok 25% off Reebok products at Reebok concept stores,
Royal Sporting House and Stadium outlets nationwide.

AlA Vitality Health Check.

il
P
5& Up to 50% discount on your

1|. Save up to 55% on Fitness First

Full Access gym packages.
ftness first

oney i , Free AIA Vitality Health Check at
gUﬂl'd an participating Guardian pharmacies

nationwide (prior appointment required)
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VIEW YOUR HEALTHYFOOD™ PURCHASES

n B € Hesktufoorspen
S & Bya Grocer

Hay 2020

vegtiatageappunb bl ity Silver

vattiniliina dnd afnual devlal chintk

Balanes ol Heallyhosd™ Lesil

Te— #?_EE: AM o
CLAIM POINTE for e,
T ® @ 3 ®

Brorida Filwer el Pl

iMEHE

HealthyFosad™ Tois] Spend
AM G
Slatlus Banelis WUt Sl
AM O

ABOUT THIS BENEFIT
L]

BEMEFITS EEREN-------- >

Efjiry 11 disg i o Meafthyrood ™ [Irees Enilla
mred wepEiablas] a8 all lays Giner, Cendral Mart, and

Baiai ‘_'-:1:.'_:”‘_"::‘*"“-' "qI.P‘ Hoel Choon supermarkgls P, sarm 1 A Vikaling Agr DD '

Bld laurssen Ranalits Paini far avery RET spend on HestaryFoosd ™

Ergpay BLE Vitality banaelits ﬁ 1 5' Balince of HautiyFasd™ Lisit

wilk g loeled miurancs plang 3 AM O

""? Pn. Disco
HeutihyFood™ Tois] Gpend

e 20% = o

T
Yo Sarriem

RM O

Mambar's Benefita

ARTICLES [ Sae 11 3 ] Har 2020 .

e Balsnce ol MeafirgFood™ Lmit
- [ome | MO
Sbamermm Bioy P il Wésesy Lipmn

srimis Pem HedhhyFoed™ Tois Spend

Eating hll the l-ﬂ'.'il'._l'l.ll.‘.

thy el § o 10% = e

Fabi . s, | s e i P
Hl" i : wir,
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menu

22

MY AIA APP

Al A Vifalify

REWARDS

Browse and Search Rewards

View and Redeem Earned Rewards
My Wallet

Use Earned Rewards

View and Redeem Personalised
Rewards

View Cashback Campaign Details




BROWSE REWARDS

£ My Banafits = My Banafits

!I Gold RM .3 [ Quascion |

isceunind Raba For Al
UitmlSy Lapress Fleslth Chech

® @ ® ®

_' Bronre Eilwer [ Flatinum VA GROCER
; 10% - g =
Status Banelits Diseeunt On HeatttpFood™
You have 1 reward Wou have 1 ro R Sl
T ] s PRODUCT BENEFITS FiTwEss Fins
I Witilry Wenkly am &R Vil 5 -"'SL o
S e UPTO 55% E
"R walid il 13 January 2033 " Walid it 13 prians Dissun| On Full Sccess Gym
- PFackages
| | i
wonoons | (JEEEN — ALA Vitality Integrated
Product Banefits Diseaurisd iats ol BERAYA HOTELS & RESOATS FITEIT
""" | ey [ [T IR T BERJAYA 25% - fitbit
AlA Benefits & Offers réans Disceint o hatel Alnya Biaccunt On Sslecied
Waarskio Fitnass Trachaps
[ Vi DR ' WAl
G My
Member's Benafi
& . o 25% GARMIN
< i i ﬁ.IA H HE HEARLTHEAEL Elmmlll ﬂ;l 5-l'|l.'\-:!rllll
- - il - -ﬁ-"ti &'ﬂ"lﬁl BB Filndii [Faceid
< UPT050% ﬂigb
< 1 camalimantary '\)m disenunt on Will / oL - i O e it s |5 P
> W W ( i) B @© @ Vv 8 B 9@ Giheck Services i
= - 25% g
REWARDS DASHBOARD
Browse the Vitality Rewards & BROWSE REWARDS VIEW BENEFITS BY STATUS
Benefits section to view all your You can scroll to the right or You can check on the member’s
choose to VIEW ALL benefits by status

Vitality rewards & benefits




SEARCH REWARDS

Explora Now

Ry sy e et
Livd Hial miar - Tart

0 sagehi rege) o i L--'\-nnu.-'.l:-.."h.

& fitbit

Froe Fithil camgaigs

Srﬂ_l-l:.ul reymierd el gxpred

[ vewsoms f@‘ .....
VELUP . \ i

E
- {EWARDS “
. M2 s = -— ——
Net il -
QiWIEIR|ITIY UL OFP giwle|ritlyjujijo Q' 'w & Gl p
‘Waakly Challsnge Rewardy Lkl Uige Rairiid
Do e il AIS|ID|FIBIH]I]KIL alslditiglnljlrll alsldltlalnlilkl!
o Hwaa CREAY - sy T L]
= 4 Z|Xx|C VB NME & z x c vbnmlE Bz x|civibinim IS8
< sl e - T T
S @ vV & B 9 i |
> % g ® g & ¢
2 —— —— ————
CLICK ON MAGNIFYING GLASS Type in the key words Type at least 3 characters to
ICON TO SEARCH associated with the reward retrieve the reward

To search rewards, click on this icon




HOW TO VIEW YOUR EARNED REWARD DETAILS?

< Rewards

Wu/mmm Banefits i 1 1]

/ e
/  28%- \ .28

I \ -] Touch 'n Go
nGo
l ‘ et RM10 Reload

.

Touch
Check out all the rewards up for grab nGo

eWallet

You have 1 reward Wou have 1 o

\ Yo hires arned 1 jewand i i B Touch 'n Go RM10 Relead
A Vilainy ‘Weskly i d . -
Enioy R0 reload for your Taueh ™ Do eWallst
Lhatlengs dlzpge > JayaGrocer ., o >
\ = - 4 RM10 Voucher
Salld il 1] January 3ETT L Walld el 1]
Mo o LPse T

\ (e g/ ()|

—
\ / GrabFood
RM10 Voucher

1. Chck "Rosdy To Uisa Now™ 16 gat your Beload s

3 On yowr Touch n Bo aWWallet mabide app, tap on "+
Enland #Wallat™ and 1R "THG o Wallst Faload Pir

AlA Benefits & Offers
3 Erder your Heload Pim i e sesf Boon sed clack
Fidboned Mo

Shopes L. For turther iInformation, Kindly coniact Touch '
RM10 Voucher Go's Cusiomer Servce af +&03-53077 TS

Tarms And Comdiions -

You can view the details such as How to
Use and Terms & Conditions of each
reward.

i eamalmamtare PN dmasoaimt o Wil £

o
(a1
<<
<
<
>
= @ vV # ®@ B ©

REWARD DETAILS
If you would like to view the reward Select the reward you would like to
details, click on View Details. know more about
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REDEEM WEEKLY CHALLENGE/EARNED REWARDS

VitalityRewirrss & Bonefits
/

/

\ -
\

You have 1 reward You have 1 o
Tou hirm sarned 1 ewand Tou hiired Sarmm
From &S Witaidy SWeeidy fram A&IA Wialm
Cratiangs Crhallangs

" Walld el 13 Janugpg 2007 M walid il 13

\ "mn{un( 9\/ [ viow pnans | |
| / i i
\ = N

A1A Benefits & Offers

& enmalimartary

H¥, dincnunt on Will /

@ v B @ B @

Click on REDEEM

Plauie salact yeur rewarnd,

L-Fa)  Toich n' Go
M 10 Reload

Ioya Grocer
R 10 oucher

Gty GrabFood
Foad  REM 10 WMouchar

ﬁ Shapes
sl M 10 Woucher

CHOOSE YOUR
PREFERRED REWARD
from the earned rewards listing

Ploass select your reward.
L-TH  Touch o' Go
RM 10 Aelowd

Jaya Grocer
AM 10 Voucher

GrakFood
RM 10 Voucher

Shopea
RM 110 Voucher

LAVE T0 HY WRLLER

Save to Wallet or Use Now

Choose Save to Wallet if you would like to utilise
the reward later.



HOW TO USE MY WALLET?

&= My Wallet

Rewards
— N —
/ 4 2 wwanes O

My Wallet

Explore Mow

\——/

Hiorvn o dorss yoor anngal Heoth Chec?

—
ACTIVE REWARDS AST REWARDS

L]
Shanign B 10 Vesizhir
Vitality Rewards & Benefits I % e . o idoe
______ -» .*l . W ¥ g Ol iy s iiw ______-» e e
i "'_" il st 10 sy B33 m e 1 Db FEF
' fm = i . | ew sEuas | m |'.||r'- BELAIL
You have 1 rd Wealkly Challi -
i u:r:-mmw Rowards ﬁhmaje Fr#fm'-'mnur Ej__i ﬁr Beoeest Juice REES Vousher
frosm ALA Vitaliby Weekly Achire a Wk Lokl G Acipars A3 o arey et s dr
& I el L V5] poink fee 7 . = S
< L Wadid kil 31 Jarary 3537 e S P m-:n 13 Dacavsim JOF)
:_EE iﬁ'ﬂl :l_rl-nJ m [ n[n;'u : “E".fli.ll.l.ll.s.! [TEr_lEi
>
= @ vV f# & B @
PAST REWARD
WALLET ACTIVE REWARDS ST REWARDS -
. . . , You can find the rewards that have expired
You can find your wallet at the top right You can find the rewards you've saved to
. or you have used under the Past Rewards
of the Rewards page your wallet under the Active Rewards tab

tab




HOW TO USE REWARDS

Ploass select your reward, : !Ig ._g 2 1 _ T .4 . 1
Touch n' Go "
AL TIVE REWRRDS BM 10 Bolead

My Wallet

Ja"ﬂ Grocer 1 forael ko bz he coxfew spee pawmenl
#:M Iaya Grocer AM 10 vouchar AM 10 Voucher -

i

e
Pl E PR R E]

Pk — TR
| view menas | m/ RM 10 Voucher SC04050T
\ —

mﬂh“hﬂr Jayn Grocer RM10 voucher Jl"u'-l.’.:"ﬂflf RM10 voucher
Shense Tk 10 Veucher oy BN G oAl your groceny purc hass Erqory A 0 Ol yr Ocery prChase

(a8 '“} Valid 1) a2 i i 15 Decamber 307
Q_ R it il 5 Ly Y :
% .
< [ voeww pemas | prria Ared Canddior v
>
=

CLICK ON USE NOW YOU MAY REDEEM THE VOUCHER NOW Only Swipe After Use after you

You can click on USE NOW either from the reward you saved in your Redemption detail, terms and conditions have redeemed the reward

wallet or from the pop-up where you select your reward and expiry date will be displayed
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REWARDS DASHBOARD

Browse the AIA Benefits & Offers
section to view all personalised
rewards available for you

REDEEM UNIQUE PROMO CODES

4-54

NIEW T N
AlA Benofits & Offers

fitbit

o

-
_______ > (’ Fries Fithit campaige SN Rowerd Tast G
S~o -
tieTe TE TV TR T Snen Firewaret Dpnl G
dewm m FHE] i e
i h Wl
f Wl v 30 Seprimbeis T D '.-' e it 39 &
\
i l:c'u) i
==
a v # & B 9
I;u] AR} =k i

LT !

SELECT YOUR PERSONALISED
REWARD

Your rewards will appear first under
AIA Benefits & Offers

58+

& Benefits

- fitbit.

Fraa Fitbit campalgn
Here & your voecher code to regeem a FREE Fitbit
Indgiee F worth RMEGA

'._-?:'\: Walid 0 Sog & 2032

FREE Fitt® inipire I worth RM&EE at

Terfmid afd Condi b r

[ e
=

VIEW CONTENT & SAVE TO WALLET GO TO MY WALLET TO USE REWARD

You can check the details of your
reward and save it to your wallet

&:50

< My Wallet

My Wallet

RCTINE REWARDS

# fitbit

Free Fithit campatgn

"L e ool 30 Sap 51T

Lo

s

Under Active Rewards in My Wallet,
click GENERATE CODE



REDEEM UNIQUE PROMO CODES

2474

a7 2:48

& Benefits

& Benefits < My Wallat

My Wallet T 3 X "o

- fitbit. * fitbit.

ACTIVE REWARDS

RS T REWARDS

Loy Al (A S48 DR DOssaian ok miesn parth

(L
I-p. fitbit Frid FRbil cimpaign 3
Ao v CZ12KP13 )
: : i —

Copy end pasie the prameslian coda when purchanisg

- fithit Special reward Tb Yus

'-w"_ﬁn:ﬂ_ﬁn ______ > R e A T — R Pl i il s gl el P Phd ol el il “_....Fh”m'
Special reward T Yus Special reward TnG Yus ———
m Hir e if your sascial nswand. Enjoy wilr rsvand! Haare b aur specind rewald. Enjoy weir pesans bl
(7 Valid wriil 30 Saptieibar 7073 [ v wntil 30 Saptmmivar 2022
ijk Fithit
Special Reward TnG
Cradis & rard 15 i 1B I-.|rr|:\-|-|.-l-:_ rivai il Tor coewpdehing Fongseisl Hon -'I'.\_.- _':ll.: # pime riwwand for comglnting Financial I1r.1||!l?
GO TO ACTIVE REWARDS COPY UNIQUE PROMO CODE SWIPE AFTER USE after you VIEW PAST REWARDS
Click USE NOW on the reward that View the details of the reward & have redeemed the reward You can see the rewards
you have generated the unique copy the unique promo code to use redeemed under PAST

code on partner’s redemption portal REWARDS




HOW TO VIEW CASHBACK CAMPAIGN DETAILS (OPTION 1)

My Réndilhd s

REWARDS el BB VY REWARDS For ELIGIBLE status,

DASHBOARD : There are 3 the following will be

You will be able to o categories under the displayed:

see “Cashback Active tab: * Cashback amount
‘.;":,.’1":"‘""*" % Earned” and e ALL: All active * Policy/certificate

\. “Voucher To Ca ks Eamiisgn husrer rewards and Cashback Campaign Name number
=3 A/..d Redeem” under the : - vouchers will be Limas e ket s o, comeielur M3, o Campaign period
. My Rewards section displayed. - * Policy servicing
Vitality Rowarda & Banafits 50 i +] “-? * CASHBACK: Only = — '"_m_mm-mm'" agent details
cashback rewards PR S Y e Terms and
— with Eligible, Not A R e e conditions
] Eligible, Payout e
: e On-going or
A Payout Completed
Kogmithy Waight Mana status will be
iyt Grtaty s displayed. Pty Sarunirn dgent ata
— r = LT * VOUCHER: Vitality N
: vouchers will be
A — displayed.
o S ( it ) ] B & play

Tap on VIEW DETAIL
for more information




HOW TO VIEW CASHBACK CAMPAIGN DETAILS (OPTION 1)

Cashback Details

Cashback Campaign Name )
Lerpm igaum dedor il amat, conssciahyg adigiscing
it sl g phgamigad femipor incid -1-i'.i"N'-:i' ’
doloes rmagne Migea Ut enim ad
= Caanbachk preauet 1008 of J months DEsiTiRim
Policy r! J0B3T9ET

pTipaign peied: 10 len 3031 - 0% lan 036

Canhbaick Payout Detslls

| S —p—-

izl CrgsiH Card

10 D 03T - 15 Dec 207

Babin Dios
Maryhank

LK XNy KKK TRyF

Polcy Sarvcng Ageni Dwiasils

Teirtis 4 b3 Corid neaig

For PAYMENT ON-
GOING status, the
following will be
displayed:

Cashback amount
Policy/certificate
number
Campaign period
Cashback payout
details

Policy servicing
agent details
Terms and
conditions

Cashback Campalgn Mama

Learvem i iodor 1 amed. conseciets

pnhbck amount 1076 ol J monfa premism
i PRI TEINITE

iffadaigh e 10 Jan W21 - 05 lan 3024

Cashback Pavodl Datadls

! Salwnt Liwel

Credic Cardl
dghn Daow
Maghank

DI O, WM BT

Croadilmd Arnowd AM S00.0:0
Podley SEevit 4 gl Drinds
I I 1 e =

a5 kil 1

fgent  Mekard Lim KEong Yo
Hobile 01 TSAZTI00
Lrand Hichard- Loyl s cormumy
@ o {B) wHarars O b

i b B TG )

elit sedd do susmad leempar incifiiin ut
dhdons misgna alagua Un e ad

For PAYOUT
COMPLETED status,
the following will be

di

splayed:
Cashback amount
Policy/certificate
number
Campaign period
Cashback payout
details

Policy servicing
agent details
Terms and
conditions

For NOT ELIGIBLE
status, the following

will be displayed:

T 1 L " "
NS T rmr- s o it P .
R Lt Pl Rt i
[ ]
Cashback Campabgn Mame {_)
Ligrems apaum GHor 4 BT CONTREC BT Bk et g

Bl gl oD B  ETRRDT PrasEd B Ul Rk L]
dalord Mg alqui Un e ad

pilrmeh imean® 10% ol 3 franibs pricvihem

iy mio - SOB) FRIDETE

BTepaen pivicedt 10 Jaen 302 - D6 Jan 1024

Prdipy Sardrcing Apsm Ceinlds

Cashback amount
Policy/certificate
number
Campaign period
Policy servicing
agent details
Terms and
conditions



HOW TO VIEW CASHBACK CAMPAIGN DETAILS (OPTION 2)

—

e oy ) i Hy It

fianaml = : Cashbsek Dataits

'”.. HIIB‘.HI:L::‘ME-EH.T“:“"J- i -\ = 'feur Puboy Bslusd Letie b Sasdy : )
s pos Gl (. ¥ ) ¥ abShmn i a g betja Vel ¥
- — Vear Friry Painied | roar 0 Bosdy
iy Pl jeisden ¥
— e — —
ey o] et e A ' Cashbasck Campalgn Mame
s p— ) P e
mv,tm,ri.. “mnm I : s Filty Biarepey | Lefiers - } iy ?:.;;;:::jl:lhm:-‘r"'u_
||f' AN Wy ¥ Gt e g e
=)
—
o v *
NOTIFICATION MY INBOX GENERAL PAGE NOTIFICATION MESSAGE CASHBACK DETAILS
You will receive a Tap on General to view Tap on the notification to Tap on VIEW DETAIL to View the details of your
notification if you are the cashback campaign read the message navigate to the Cashback cashback here

eligible for cashback notification Details page




HOW TO CHECK PAYOUT STATUS OF CASHBACK CAMPAIGN

EES o

4= My Siatements & Letiors

ima Pyl Bolitedd Ll 04 Raady < 1
wr ok Bk Carrpeign Later for oot

My Stalemans & Lotters e

) VIEW STATEMENT

[P— — Fongt Py Ripaled Lo i Sy
_______ Pelicy Statememty
= e . . Hierel Lot Siatemisais Ltiers
= ] E Fy Clems & i ¥
- - —_— — — —_— E-Retwipin
Yionar Activition (&} f o i ] R !
-~
T_mm"..u?f‘_:._m I : wh  F Sy Lefiers (.- '
P
hl" LT i 3 ir;
=
ﬁ > # "| l -I.:'.I-" llll ll‘il‘Ell.l‘;‘l-‘.' -
') \ I P e
ll:’ Cashh Ly
NOTIFICATION MY INBOX MY STATEMENTS & MY STATEMENTS & VIEW STATEMENT PAGE
You will receive a Tap on My Statements & LETTERS LETTERS Select the relevant
notification upon the Letters to view the payout Tap on the notification to You will be able to see the policy/certificate and
completion of cashback notification read the message status of cashback and transaction year
payout policy number. Tap on
VIEW AND DOWNLOAD to

navigate to the View
Statement page
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FINANCIAL
HEALTH
CHECK

(FHC)

MY AIA APP




MY AIA APP

Walcome Aack. OMAR BIN HASSAN

Jodm ALA

[ i i 4
X | [P A F Vitmbity

Financial Health Check

Looks lilke your
i Accident and Life
» - ﬁcauemge may need
somé attention

) YOUR COVERAGE PEOPLE-LIKE-YDU AT ALK

Life 13400
i

tMedical o

Acecident 0,000

Critical lliness ©

Savings 0

How to start

1. Go to My AIA Dashboard. Tap
Review Your Coverage to begin

2.As a first time user, you will see your
top two (2) current coverage which
has the largest coverage gap as
compared to People-Like-You at AIA

3.Tap View Coverage Summary to see
a pre-assessment preview done for you
using information from your existing

AlA policies (Note: Your marital status, child’s

info & other non-AIA coverage are not taken into
consideration yet at this stage)



My Personal Details

10:23

& Financial Health Check

Personal Details

| am &

N Fill up your Gender, Age and Ethnicity

My age |s

After completing all fields, tap Next

il

My ethmicity is
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16-38
< Financial Health Check

My Family

PREVIOUS

About My Family

1. Select your marital status

2. Add your child’s details



About My Family

16:38

< Financial Health Check

My Family

1. Add your child’s age

2. After completing all fields, tap Next
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7 F— Scenarios which
| i ni concern me most

¢ Financial Health Check

Which of the following scenarios concern you?

f|-_ '
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St bR In the next 5 questions, select from a
& G scale of 1 (strongly disagree) to 5
Sb e G R (strongly agree) whether how these

PREVEIUS

NEXT

scenarios concern you

After completing all fields, tap Next



My Finances

16:39

¢ Financial Health Check

My Finances

My monthly incoma is

Select your monthly Income range then

tap Next
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PREVEOUS

NEKT
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16:39

¢ Financial Health Check

My Finances

PREVIOWLS

W

MEXT

My Finances

Choose your total annual premium spend
on your insurance/takaful coverage with
both AIA & other companies

Then tap Next
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16:39

€ Financial Health Check

My Coverage

| hawe insurance | takalful policies with otbher c

fotal covarage  meadical Lmit wi

_______________

PREWBDUS

DME

[ ———

ndes. My

My Coverage

1. Update your insurance/takaful policies
with other companies to get a more
accurate view on your total coverage

2.Tap on the blue info icon for the
description of each coverage

3. After completing all fields, tap on the
Done button
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ﬁu‘mmmmmmmaﬁi :

Great! Understanding your protection needs is
ﬂﬂlﬁﬁtm tummuﬁngymmuﬁaqmu

Here s a summary of your tolal coverage (ie; your
sum assured and annual medical lmit)
benchmarked against people ke vou

Looks like your Savings and Critical lllness

coverage may need some attention.

" GooD TO KNOW §
TP THE BAR TO WIEW MORE DETAILS

# YOUR COVERAGE
Your tetal paynout amount (& sum
Adsured ar Sum coverad) / medical
anruad limit (AL& and mon-A14)

PEOPLE-LIKE-YL AT AL&
AR custamers wha have demographic
prafibés samilar b vours

Do | have sufficient
coverage?

Once you have completed the FHC
assessment, you will be prompted with a
notification that you have now completed
the FHC assessment

Next, you will be directed to the
assessment overview page

1. This tool tip explains how to read the
results. Tap on the arrow on the right to
collapse the dialog box
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afll Y MAXIS 45 10:38 AM

€ Financial Health Check
e g

'ifl—ui."#__;-ﬁ::l '. ATTENTION

M J00000 REQUIRED
Medical @ EDIT
.Ejﬁ,mi. ATTENTION

P BEGUIRED
Accident EDIT
,Iﬂi_- R .'.

R 135000
Critical lllness @ EDIT
o o B \
. RM300,000 - o ATTENTION I

R 299 000 BEQUIRED
Savings EDIT

il ATTENTION

RM 100000 REQUIRED
I RETAKE ASSESSMENT ‘

Do | have sufficient
coverage?

1. Scroll up

You will be able to see the areas which
you have gaps in your insurance/takaful
coverage compared to “people-like-you-
in-AlA”

When you see a ‘sad face’ emoticon, this
means attention is required



X\ Do | have sufficient
b | ool Y MANIS 4G 10:38 AR : 1 C Ove ra g e ?

< Financial Health Check

A
; ) ATTENTHONM 9
A S0080 REQUIRED

Medical @

GRS T . ATTENTION
AN 250,000 BEGLUIRTD

1.Tap on the EDIT button to
change/update the coverage that you
have with other insurance/takaful

R

w sz companies (non AlA coverage)
C:;:::_l”“*‘ 0~ o 2.FYI: Tap on the darker shade green bar
29950 ' to display your AIA & Non-AIA coverage

3.FYI: Savings here refers to the
approximate amount of your savings
based on your premium paid for existing
endowment plans
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Sawvin ERIT
HM L ATTENTION
P4 § 0 EERJIRED

l RETAKE ASSESSMENT ‘




(a1
o
<
<
<
>
=

il MY MAXIS 4G

10:38 AM

< Financial Health Check

Critical lliness

RH 00000

savings i
RO

RH 3174300

This ssnimary i Bide

1 afy giur ifed vt Coverags [

EDIT

EDIT
ATTENTIH
REQUARED

EDIT

ATTENTION
B CUNHED

mclidag

Employes beretilz) and compared 10 AR cusiomars like you, Bassd
on The gniwars voul hive provided (0 | aisessmant

o fo Myl know more aboul your financial healih

SA

SASVERRED

RETAKE ASSESSMENT

|

Scroll down and tap My Profile to view
your life stage profile.
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16:41

€ Financial Health Check

MY PROFILE

——
2 You Are A Wise Owl!
# s ¢
ﬁ‘;: = {4
- !’_ AL

Youwa been through dilferant slages in e and are nos

locking lorward to enjoy g waur Galden yiars wilh &

PEACE o mind. '‘Whth retiremant. comas financlal and

healih redated challenges thatl may present yau froe
realising vour ideal retirement

Your children have grown up, Dul you peelar 1o Do

financially independent and waould like 1o leave a lEgacy
for tham

SARSIS 0 2 SAVERED

RETAKE ASSESSHENT

TALK TD ALK

This is Me!

1. Your life stage profile is created based
on your demographic (Age, Marital Status
and your child’s information)

2. To switch view between “My profile”
and “Assessment Overview” swipe left /
right



| \ How to save my FHC
e results

< Financial Health Check

MY PROFILE

You Are A Wise Owl!

Tap Save Results to download the results
in PDF or have the results emailed to you

=
M =¥ Save Meaulty o

You've been throwgh different stages in e and are now
looking Torward to anjoying your gobden years with &
peace of mind. With reliremant, comes financial and
healih redated challenges 1that may pressent yau from

realiaing your ideal retma ment

¥Your children haye geown up, but you prefer 1o be
financiglly ndependant and would like to leave a legacy
for them

L
SASIERRAD
My Fanancial Hoalth Check Rasuils
RET. SHENT EOWNLAAE PRI AL B
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16:41

< Financial Health Check

MY PROFILE

You Are A Wise Owl!

g =

You've been throwgh different stages in e and are now
looking Torward to anjoying your gobden years with &
peace of mind. With reliremant, comes financial and
healih redated challenges 1that may pressent yau from

realiaing your ideal retma ment

¥our children have Peowm Up;, bl you praler 1o e

financiglly ndependant and would like to leave a legacy
for them

SARITR
RETAKE ASSESSMENT

How to share FHC
with Friends & Family

Tap Share with a friend to share FHC via
Email, Facebook or Whatsapp

Share With A Friend =

lFrvite & friand 15 take the Financial Haalth
Chack astassmant day!

Emu Fsedimi b

O

‘WhatApn



7 g \ | want to talk to AIA
- to find out more

€ Financial Health Check

Medical BT
m’ﬁ“ |I :::_:.r.::" @
] Accident EDIT
e S Tap on the “Talk to AIA” button so that
Critical lliness @ our AlA Life Planner can contact you

Savings £

(a
Q— =il ! ruE [ R Tt R | AT EE
< s mnd comen hresd .
£ haw roraidad ir ]
<_E Go o My Profile to knoay more about your inancial health

EAVE BEESUILTS

RETANE ASSESSHMENT ; =
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€ Financial Health Check

Talk to AlA

Safect your preferred life planmer
(@) Lxx swxx xFw

¥ ZE KWYF HDORPW
Hindly entar your contact detal
planngr can get in [owch wi

Email Address
MurulAkmal SahaslEal s o
Mobile Mumber
Malavsia (50 - 163239143
My Preferred Location 1o Meet is
Splect location

Praferred Day and Tima

Select day - Solect tim

Customer Careline
For enmwiries, pleasa convact our careline

Call U Maow

| want to talk to AIA
to find out more

If you have an existing servicing Life
Planner(s), the My AIA app will
automatically prompt the name of the
Life Planner(s) for you to choose . Enter
your contact details and your Life Planner
will contact you

If you do not have a Life Planner and have
opted to meet one, AIA will arrange for a
Life Planner to contact you
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16:40

€ Financial Health Check

Talk to AlA »

Select your preferred life planmner
@ LI S0 MFW
Y¥Y¥Z WY F HDORPAW
Kindly enter ywour contact detail below o that our Lifa

planner can get in (owch with vwou

Email Address

MurulAkmal SahanlEal s DM
Mobile Mumber

Malanysia (&) - 1 U:‘f%
My Preferred Location 1o Meet is

Splect location -
Praferred Day and Tima %

Selact day Solecy tima

Customer Careline
For enmwiries, pleasa convact our careline

Call U Maow

| want to talk to AIA
to find out more

1.Enter your email address

2. Malaysia mobile number starts with
(60), so input the following way, i.e. for
016-3239143 input as "163239143"

3. Pick your preferred location to meet

4.Pick a preferred day (weekday/weekend)
and timing (office or non office hours)

5. Tap Submit

Note: Email address and phone number are pre-populated
however, you can still update or change as needed



Can | drop FHC
half way

+

¢ Financial Health Check

My Finances

] My annual spend on insurance/Takaful for myself is

Yes, you can stop your assessment mid
way and continue later

Just tap on the back arrow
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PREVIOUS

NEXT




MY AIA APP

ARE YOU SURE?

Your progress will be saved and
you can continue your assessment
another time.

CAMCEL CLOSE & SAVE PROGRESS

2

Can | drop FHC
half way

 Tap Close & Save Progress

* You will be brought back to the main
dashboard



Can | drop FHC
half way

Welcome Back, CAN COM TWO

+ Bronze 40

' Danen WA TV pre * When you are ready to continue with
@k & 2 your FHC assessment, tap CONTINUE
CHIATGCUR | MRMTAMN eremmatiErie to finish off your assessment from

where you have stopped
Financial Health Check

Continue from where you -
left off to understand vour

» i Q Financial Health Status
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COMTINUE VIEW COVERAGE SUMMARY

Highlights )

Lo ]
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1208 P

~
INDIVIDUAL PLANS

LB

&
EMPLOY

PEY OMLINE CLAIME HIETOS STATEMENTS &
LETTERS:

MediPlus *
Medical Protection

Palicy No 2575720807

Slal Lapsed

Framium Due Date 23 May 2015

remium Due Amount RM 3,586.00

Madical Limit/ Year R 110,000,000

Kho Miang Haw

Financial Health Check

Take this assessmont 1o understand how well proleced
you are based on yaur needs, and against people like you

SRt now

Any other section in
the app that | can

find FHC

There will be a FHC alert appearing on
your Individual Plans page

You can start your FHC assessment
here too
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v Witality

TRIT A DO T e ALrmisin T CL Ay

Financial Health Check
Looks ke your
BAccident and Life

.‘ = VBT anE ey mEd
Some attention
@- nnnnnnnnnnn L
Life 13800
Medical 0
Accident <0000
an

Critical lllness O

b

00000

Savings O
Last updated an Db Aug IR0
REVIEW YOUR COVERAGE VIEW COVERAGE SUMMARY

-}

Will | be alerted with

FHC updates in
My Inbox

Yes, tap on the bell icon to go into your

inbox.
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sl BAY R XIS = 11:53 AM

< My Inbox

5 General

My Policy Updates

My Claims & Bills

== MyPayment

tn My Statement & Letters

' AlA Vitality

Will | be alerted with
FHC updates in

My Inbox

Go to General to view unread messages



Will | be alerted with
FHC updates in

: < General

' My Inb
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@ HEALTHIER, LONGER,
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Thank you

If you need any technical assistance, please
contact our My AlA Careline at 1-800-88-1899

AlA confidential and proprietary information. Not for distribution.
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