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Contain sub functions

FUNCTIONS OVERVIEW
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1 MAINTEMANCE: SERVICE UPDATE ON WEDMESDAY., »

Menu icon

Welcome Back, Michael Yap Choon Loong!

leedividual - Employes 1 LII.- GOLD
Plasti i Banafiix 12,000 PTS

B 8 B @®
VISITA SUBMIT GUARANTEE / TELEMEDICINE
DOCTOR CLAIMS REFERRAL
LETTER
/Financial Health Check \
-~

You need to pay attention to
your Saving and Critical

v -_ : Q lliness coverage.

@ YOUR COVERAGE PEOPLE-LIKE-YOU AT ALA

Life sok

= ©
Medical sox

Accident 10k

o ©
Critical Illness 30k

[

Saving 100K

— ©

TAKE ASSESSMENT VIEW FULL REPORT

\_ /

Ad-hoc notifications

This is to alert customers on
the potential/scheduled
downtime for the app >
Once they tap >, customers
will be able to view

the message details

Quick Links

This is customised to
provide quick accessibility
to the most useful
functions in this app

Financial Health Check

Existing customers will be
given a brief summary of
their protection gap and
they are able to :

* Take the coverage gap
assessment

* View their pre-
assigned report
summary

Highlights

mghlights
Win A Nintendo Switch .

Stand to win Mintendo Switch with
purchaze of personal aceldent

promotion

they are aware with

\ TAKE ASSESSMENT

AIA Vitality

Keep Up With Your Weekly
Challenge Li

Check out the progress of your
challenges

VIEW PROGRESS

8 Vv B & B 9

HOME AIA VITALITY REWARDS E-CARDS POLICY HEALTH

Main Navigation l

Fixed navigation buttons allowing direct access to
these pages to promote familiarity and ensures users
can move around the site quicker

Sharing customers with
the latest information
and content so that

AlA’s latest news and



FUNCTIONS OVERVIEW

= Tap
: >
Menu icon
Welcome Back, Michael Yap Choon Loong!
ndvidusl | Emplows o | |/ GOLD Contain sub functions

Plans Benefits 12,000 PTS

AlA Panel Locator

& X = A
= s L My Profile

VISITA SUBMIT GUARANTEE / TELEMEDICINE
DOCTOR CLAIMS REFERRAL
LETTER
Pay Online
Highlights

Staterments & Letters

Help & Support

App Settings

enough insurance coverage.

Important Info
DISCOVER YOUR INSURANCE GAP

AlIA Vitality

Keep Up With Your Weekly
Challenge Linl
Check out the progress of your

challenges
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MY AIA APP

REGISTRATION

=  Entry point
= Steps to Register




ENTRY POINT REGISTRATION

Welcome to My AlA

Uger ID

Pasyword

> Tap on the “Register here” to proceed
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STEPS FOR REGISTRATION

STEP 1 STEP 2 STEP 3 > STEP 4 >
POLICY NUMBER oo CREATE ONLINE PROFILE

o . . . pe Almost Done! 1. Key in User ID
Key in Policy / Certificate/ 5 Kevin Password
HI There! Accou nt / Membershlp Number Use this login information to access My AlA in future * y . .
Note: For AlA Coroorate 3. Keyin Password again to
' P Regictered ac Confirm Password
Registration is open to AlA Malaysia customers. Members: Individual . )
Erter your iﬁ‘ormat'ar bEIO.w . Policy/Certificate/Account/ 4- Key In Emall
Please key in NRIC / Passport Membership Number
'f@f' Registration Guideline 30001912 5- ChECk bOXGS tO agree tO
number NRIC no f
80102314123402 TermS 0] Use
Policy/ Certificate/ Account/
Membership Number IDENTIFICATION NO- USER ID
Key in N RIC / Company No. / To Learn more about the user 10, click here,
Memmbership Number, cickhere, Others Pasewors

eg. Passport no., military ID, etc

Identification no. i ]

COMPANY
RECISTRATION NO. OTHER

S Tap on next
R »
<
< Note:
i All policy roles (Owner, Insured, Covered e
S Already havaly ? Login here Member, Payor) can register as MY AIA user.
However, some information / pages are TapTo STEP 3

accessible based on the policy role(s) ofthe "}
policy.




STEPS FOR REGISTRATION

STEP 1 STEP 2 STEP 3 STEP 4

< Registration Registration is successful.
[V Va3 B Confirming information.

You will receive an email on
Almost There...

Please verify if the registered your successful registration.

mobile number is correct for
you to receive the 6-digit
verification code.

We've sent a 6-digit OTP to your mobile number.

+6010XXXX689
To add / edit mobile number,

click here —STEP2A

If this is not your number, please check here to

change.
- ST . THANK YOU FOR SIGNING UP
ease enter the to proceed. VERIFICATION CODE Your registration is complete!
An email has been sent to your email account:
Key in the verification code that Vigneswari-V.UttarajaPoobithy@aia.com

OTP has expired or did not receive one? was Sent tO VOUF regiStered Click here to answer our 5 sec survey to help us
H b ;
Resend OTP in 00:00 mobile number. serve youbetter
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STEPS FOR REGISTRATION ( EDIT/ ADD CONTACT)

STEP 1 STEP 2 STEP 3 STEP 4 >
& Registration

i

To add / edit mobile number

In STEP 3, click on the
here hyperlink to edit your
mobile number.

Almost There...

We've sent a 6-digit OTP to your mobile number.

+6010XXXX689

If this is not your number, please checo‘L

change.

Tap to STEP 3A (refer next slide)

Please enter the OTP to proceed.

OTP has expired or did not receive one?

Resend OTP in 00:00
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STEPS FOR REGISTRATION ( EDIT/ ADD CONTACT)

STEP 1 STEP 2 STEP 3A STEP 4 >

== Registration

MOBILE NUMBER UPDATE / EDIT MOBILE NO. UPDATE YOUR MOBILE NO.

VERIFICATION ADD YOUR MOBILE NUMBER Select your country code.

Answer the 2 verification
Plzase answer the following questions to questions correctly. Please key in your mobile number
proceed with your mobile number Key in your mobile no.
registration. Mobile pumber

e.g. if your mobile no. is 012

Verification question 1 Malaysia (60) 1231234,keyk1121231234

What is your payment frequency?ie. Owner identification number is

monthly, guarterly, semi annually, annually required for verification.
or ong time

- - -, Manage customer’s expectation need to go through the
[ MONTHLY | Weliibapasingy | OME TIME | Fatca flow
o I . -

( SEMI ANNUALLY ) ( ANNUALLY )

165678246

The payment frequency of the policy Tap to STEP 3B
Verification question 2 is used for this registration. B L R - <~ se oo
Please provide policy owner's identification
nurmber for verification.

480903083121

Tap on next
G *

(a
o
<
<
<
>
=




STEPS FOR REGISTRATION ( FATCA)

STEP 1 STEP 2 STEP 3B STEP 4

& Registration
o0

Almost There...

Declaration X

Declaration X

o .

itizen?
Are you a U.S. citizen? Do you have tax residency in any country /

? : .
The data collected may be transmitted by AIA Bhd. /AIA countries other than Malaysia or U.S.2

PUBLIC Takaful Bhd. /AlA General Berhad to Inland Revenue
Department tax authority of other jurisdiction(s). You should
report all changes in your tax residency status to AlA Bhd. /AIA
PUBLIC Takaful Bhd. /AIA General Berhad. If you have any
questions about this form or your tax residency status, please
speak to your tax advisor or refer to https://www.irs.gov/

The data collected may be transmitted by AIA Bhd. /AIA
PUBLIC Takaful Bhd. /AIA General Berhad to Inland Revenue ] o i
Department tax authority of other jurisdiction(s). You should We've sent a b-digit OTP to your mobile number.

report all changes in your tax residency status to AlA Bhd. /AIA

PUBLIC Takaful Bhd. /AIA Gt | Berhad. If you have a
questions aabnutulhis form or ;Trrlaax rzrsidencvys;lus\‘lile:;sa + 601 oxx XX689 VERI FICATION CODE

speak to your tax advisor or refer to https://www.irs.gov/ Submit and go . . .
i ’ Key in the Verification Code
back to STEP 3 to If this is not your number, please check here to

kev in Verificati change. that was sent to your latest
ey in Verification mobile number

Code. N
Please enter Qproceed. .
___________________________ > @ Note: The OTP will be sent

to your new mobile number
and a notification will be
OTP has expired or did not receive one? sent to your old mobile
Resend OTP in 00:00 number.

02

YES YES Tap ToSTEP 4

MY AIA APP

FATCA & CRS DECLARATION For owner role only, the contact details will be updated on their
Complete the FATCA & CRS declaration to proceed respective individual policies + MY AlA profile.

(for owner role only). Other roles do not need to go Other than owner role, the contact details will be updated on the
through FATCA & CRS declaration. MY AIA profile only.




STEPS FOR REGISTRATION

STEP 1 STEP 2 STEP 3 STEP 4

1:30

& Registration

COMPLETED

Registration is successful.

You will receive an email on
your successful registration.

THANK YOU FOR SIGNING UP

Your registration is complete!

An email has been sent to your email account:

Click here to answer our 5 sec survey to help us
serve you better.

LOGIN
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STEPS OF REGISTRATION FOR EXISTING MY AIA USERS

* For users who already have an existing My AIA account or have already downloaded the My
AlA app, they don’t have to register again.

* They are required to download / update their My AIA App to the latest version and login using
same My AIA user ID and password.

02

MY AIA APP
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MY AIA APP

FIRST TIME
LOGIN

=  Entry point
= Steps for first time login
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ENTRY POINT FIRST TIME LOGIN

Welcome to My AIA

User ID

Test_ CM3

Password

Forgot User ID/Password?

New User? Register here

.g' AlA PANEL PROVIDERS & CUSTOMER CENTRES >

Copyright © 2020 AlA Group Limited and its subsidiaries. AlA Bhd. 200701032867
(790895-D) AIA PUBLIC Takaful Bhd. 201101007816 (935955-M) AlA General
Berhad. 201001040438 (924363-W) AIA Pension Asset Management Sdn. Bhd

201201027147 (1011637-P) AlA Health Services Sdn. Bhd. 199601016211
(388561-T). All rights reserved

= iy |

LOGIN PAGE
Key in User ID & Password

Note

All policy roles (Owner, Insured,
Covered Member, Payor) can login
to MY AIA App.

However, some information/
pages are accessible based on
policy role(s) of the policy.

Tap To Login
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STEPS FOR FIRST TIME LOGIN

STEP 1 STEP 2 STEP 3 > STEP 4

STEP S >

% 7:000 @ --- oR=ED

& Verify Contact Details

Your Contact Details

To help us serve you better, kindly verify your contact
details below.

Name
ALYSSN VERA LAU

Email
A

Mobile Number
6

- To edit contact
EDIT MY CONTACT DETAILS i
details, tap on

Kindly note that your email and mobile number will be blue text ||nk
updated and applied to your policies.

If contact details correct,
click Next to main dashboard

% 7:01 9 & - o= G0

& Verify Contact Details

Please Verify Your Contact X

Email Address

ar@aia.com

Contact Number

Malaysia (60 176723400

SAVE

Il
D
U

EDIT CONTACT DETAILS

Once user has edited/
updated the contact
details, proceed to the
Foreign Account Tax
Compliance Act (FATCA)
and Common Reporting
Standard (CRS)
declaration

(applicable to owner
role only)

Y




STEPS TO FIRST TIME LOGIN

STEP 3

€ Verify Contact Details < \Verify Contact Details
Declaration ® Declaration S
FATCA/CRS Declaration
0‘ W Complete the Foreign Account Tax
—_— Compliance Act (FATCA) and
Are you a U.S. citizen? Do you have tax residency in any country Common Reporting Standard (CRS)
i han Malaysia or U.5.7 .
The data collected may be transmitted by AlA Bhd, /countrias othar than Malaysia or U.5, declaration to proceed
JA1A PUBLIC Takatul Bhd. rAlA General Berhad to .
nland Revenue Department tax authority of ather The data callected may he transmitted o) AlA Bhd (appllcable to owner role Only)
jurisdictian(s). You should report all changes in your A PRSI Jaiv) . /) Snatl Baftueo i Other roles need not go through
tax residency status to AlA Bhd, JALA PUBLIC Takafu s nland Revenue Department tx authority of other 'g g
Bhd. /AlA General Berhad, If you have any guestions urisdiction{s). You should report all changes in your FATCA & CRS deCIa ration
about 1his form or your tax residency status, please tay residency stalus to AlA Bhd. /AlA PUBLIC Takalul
epeak to your tax advisar or refer to Bhd. fAlA General Berhad. If you have any guestions

1y WANWLIFE G about this Torm or your tax residency status, please
speak to your tax advisor or reter to
i1 Wrs fav)

-

[
»

For owner role only, the contact details will
be updated into their respective individual
policies besides MY AIA profile

Other than owner role, the contact details
will only be updated into MY AIA profile
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STEPS TO FIRST TIME LOGIN

% 701®E - oR=ED

< Verify Contact Details

VERIFICATION VERIFICATION CODE Terms of Use of My AIA TERMS & CONDITION
You are required to enter the 6-digit verification . e . Q | agree to the app's terms of use and privacy .
Sl A T e e Key in verlflcatlog code Ao Chehcll< on the box to continue
sent to registere with login process
012xxx2933 . g Please check the box to accept the terms of use and ginp
mobile number privacy statement to proceed.

If this is not your number, please click here to change.

RESEND VERIFICATION CODE
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PROCEED
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STEPS TO FIRST TIME LOGIN

O W4 9%1

PIN CODE ACCESS

FINGERPRINT ACCESS

Create a 6-digit PIN for faster app access!
You can unlock/sign in to the app using your

fingerprint. Erter PIN
Would you like to enable fingerprint access?
Confirm PIN
LOGIN VIA FINGERPRINT LOGIN VIA PIN
" CODE (OPTIONAL)
% Option to turn on/enable set up 6-digit
< fingerprint access PIN access
<_E CANCEL
2 .............................................

Tap to proceed to
Main Dashboard

PROCEED
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MY AIA APP

SUBSEQUENT
LOGIN

= Steps for subsequent login
= Forgotten User ID & Password




04

MY AIA APP

ENTRY POINT LOGIN

SPLASH SCREEN

s

or

Face ID

Verify your identity

Use your fingerprint to verify your identity

CANCEL

@)

Face ID login Biometric login

0604 e #

()

EITS

Welcome to My AIA

.

OR LOGIN VIA

TOUCH ID USER ID

(790895-D) AIA PUBLIC Tal
(924363-W) AlA Health St

1] @] <

Pincode login
Key in Pincode

Welcome to My AIA

User ID

I
D

Password

Forgot Password

= Tap To
proceed

Copyright @ 2019 AlA Group Limited and its subsidiaries. AIA Bhd.
{790895-D) AIA PUBLIC Takaful Bhd. (9 55-M) AlA General Berhad
(924363-W). Allrights reserved

Username and password login

Key in User ID & Password


https://aka.ms/o0ukef
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MY AIA APP

ENTRY POINT LOGIN — FORGOT USER ID & PASSWORD

12:599 al i

& Forgot Password

< MYAIA

Welcome to My AIA

07

UserID

RETRIEVE USER ID
RETRIEVE USER ID
. AND PASSWORD AND PASSWORD

Password retrieve your user 1D or password
Tap To . ’

Please enter the following to retrieve your user
proceed Identification No. ID or password

COMPANYREG | .vurco | i e >
..................................... . T .

Send my User ID and Password
to

q : NEXT Y et >
s ces w Email (eXXXXXXXXXXXn@aia.som)

Note: Click Contact — SMS (+6012-XXXX024)
Don't have an account? Register now US in the event If D is no longer valid, please
. Contact Us.
user’s registered .
email/mobile

ol | s
longer valid

Done

NEXT
Copyright & 2019 AlA Group Limited and its subsidiaries. AlA Bhd
(75085%5-D) AlA PUBLIC Takaful Bhd. (335%55-M) AlA General Berhad
(924363-W). All rights reserved
LOGIN PAGE Key in Identification No Option to receive password link
NRIC, Company reg.no or select select to receive reset password link via

Others to key in passport no., old IC registered My AIA Email or SMS



ENTRY POINT LOGIN — FORGOT USER ID & PASSWORD

2:339 "= 2:339 ]
4 Messages Lol g 4 Messages = b

AA @ aia.com.my ('

= .

< MYAIA PREV | NEXT

PREV | NEXT

"rﬁ‘zg‘@}: =
A o o THANK YOU

9)

2:31 -

Zkorem ipsum dolor sit amet, consectetur adipiscin

g

RMO We have received your request U PDATE YO U R lidlit, sed do eiusmad tempor incididunt ut labore e
to reset your password. Click on the dolore magna aliqua
link in the next SMS to change your PASSWO RD
password by [2020-08-05 Login via MyAIA app
02:30:37:30]. .

i Download on the
RMO Link https://www.aia.com.my/ Tap on link to [ ¢ App Store
en/my-aia/reset-password- reset password Enter a new password TOOLTIP

04 emailtr?

ResetPasswordAuthKey=be25d94a =----==============----- >
-196f-49e5-a670- L lbE L
be1f40f0310f04062020023037 GRE T ON

ppGallery

Confirm password

a O ()
‘ 9 Q @ .1 ° sscsssses
Tap To Confirm

MY AIA APP

Received SMS / Email Key in new Password
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PANEL
LOCATOR

=  Entry point

= View AlA Panel Locator
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ENTRY POINT PANEL LOCATOR

o

Welcome Back, Michael Yap Choon Loong!

Menu icon

Individual 5 Employee 4 V GOLD
Plans Banefits 12,000 PTS

Entry to Sub Menu

g} e t& %
VISITA SUBMIT GUARANTEE / TELEMEDICINE
DOCTOR CLAIMS REFERRAL

LETTER
Highlights

Tak 2 fautif You have
enough insurance coverage.

DISCOVER YOUR INSURANCE GAP

AlA Vitality

Keep Up With Your Weekly
Challenge Lint
Check out the progress of your

challenges

“m

* *

oK we

VIEW PROGRESS

v

41
AlA Panel Locator
My Profile

Pay Online

Statements & Letters

Help & Support

App Settings

Important Info

Connect with us

f O o

LOG oUT

Entry Point
AlA Panel Locator
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VIEW AIA PANEL LOCATOR

Android

AlA Panel Locator
My Profile
Pay Online

Statements & Letters

Turn on Location Services to
allow "MY AIA" to determine
your location.

Find recommended healthcare
providers now. Plus, don't miss out on
Guarantee Letter and Claim updates.

& GotoSettings p---

Don't Use Location

Connect with us

f Qo

L0G OuT

Activate location

Allow to locate panel
clinic & hospital
within 25KM of your
current location

i0S

Allow “MyAIA UAT" to use
your location?

Enable Location Services to identify
the nearest panel clinics [ hospitals.
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MY AIA APP

VIEW AIA PANEL LOCATOR

13:156

< AIA Panel Locator

a o

Near Me -

Select Town v

? Clinic v
722 results
Klinik Dr Onn v

Q LG-05, Empire Damansara Jalan PJU 8/8
Damansara Perdana Selangor

@0 0.09KM </
Klinik Baiduri v

(;} 21-1 Jalan PJU 8/5D Perdana Business Centre
Bandar Damansara Perdana Petaling Jaya

Selangor
O 0.63KM </
Klinik Mutiara Damansara b

Q M4 Mezzanine Floor TESCO Mutiara Damansara No
8 JIn PJU 7/4 Petaling Jaya Selangor

oD 0.71 KM </

Tap to show List View

Default shows Map View

EHER J

& AIA Panel Locator

~<u
Condominium

Paradesa Tropika
Apartment

1A

Block H, Flora 9
o Damansara

? O Empire Residence '

MYEG TOWER _/KAMPU
(Customer Service. -BUKIT LA/

ZBUKIT LA}
A 1018

|Penchala '

DAMANSAR
PERDANA [r ;

EMPIRE CITY,

TEMUAN EMP=RE ( QMy!;oftEmpireCit
PERDANA  pamMA.@ARA :
BUSINESS e
CENTRE

NEO
Surian Residences DAMANSARA

Condominium

ydanPly,

T BregyguieQ URIRT

w

MUTIARA
DAMANSARA ¥ sungs\ *ichala
9 Mutiara Homes [Tt

The Curve@ KidZ:'ania Kuala Lumpur
PJU 7 MUTIARA ]
(V128 DAMANSARA NEETITY i 271

®
8 S
L3 ‘e)“-

zz/Lnrd il

Jalan P .

| 08 )
Mutiara Damansara[] Persiaran Surian : Jalan Rahim Ka)

L Lengkok Amir
_ANGI :
ANSARA .

R
Jin PJU & Jalan BU 4/8 @
Jalan BU 4/7 E1l

L/v na veper

GSQ 1 Utama

A

Go g Te LISTING VIEW

Lo '
2 Google Terms of Use

Tap to show
Search Feature

User able to search by

- Keyin panel
provider name

- Key in Diagnosis

- Select State

Tap to show Good to
Know

1313 7

& AIA Panel Locator

WITHIN 25KM JOHOR KEDAH KELANTAN MELAKA

P> NEGERI SEBILAN PAHANG PERAK PERLIS PULAU FINANG

SABAH SARAWAK SELANGOR TERENGGANU

WILAYAH PE WILAYAH F LABUAN

13:14

€ AlA Panel Locator

a0
(7) coonTokNow

Kiggly refer to the coloured cards below ta identify the panal

elffic/hospital that your policy/certificate or employee benefit are
igible for.
[ an Y o ) Employee Benefit
[ ] Individual Plan
Earn AlA Vitality points from these selected healthcare providers
[V] AIA Vitality Healthcare Partrer
Y Recreational

it Park

T
bang :no wA
¢ BA

SUBANG SQUARE YSS 12 e Wangns
SINES ek e

McDonald

BU 7
CENTRE by}
al
B @.IIH.JIL:@.W:\ 15 TR
alinEs SUBANG INDAH
S'S_1-5__fia Q Jatan 55 1 ]
18 Jalen 851418 Jalan 55 13
LIk Sunwa
- R
- = ¥ park-in -:‘..t:n-y@
T | slan$S 1473 Jalanss 1474
5 SUBANG JAYA
5 INDUSTRIAL
ESTATE BAN
; SS 14 SUN
B §s 13
a4 Sul
1anSS 14 nSS1d
Jalan Lagoon Selatan ® 8.
T
ESAS ol
K =
LISTING VIEW
Go gle ® 022 Google  Terms of Use




LIST VIEW AIA PANEL LOCATOR
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MY AIA APP

Near Me -

Select Town -

@ clinic v

@ ctinic

@ 24 Hours Clinic

Q Hospital

@ Platinum Hospital

@ AlACustomer Centres

@ Ambulatory Care Centre

@ Dental

Q 21-1 Jalan PJU 8/5D Perdana Business Centre

Bandar Damansara Perdana Petaling Jaya
Selangor

0.63 KM <7

Klinik Mutiara Damansara v

Q M4 Mezzanine Floor TESCO Mutiara Damansara No
8 JIn PJU 7/4 Petaling Jaya Selangor

0.71 KM </

v

Choose
Type of
Provider

List View

Displays

Panel Name
Address

Policy Entitlement
Distance (KM)

Near Me

Select Town

@ clinic

722 results
Klinik Dr Onn ).
Q LG-05, Empire Damansara Jalan PJU 8/8
Damansara Perdana Selangor
O o 0.09 kM </
Klinik Baiduri b
Q 21-1 Jalan PJU 8/5D Perdana Business Centre
Bandar Damansara Perdana Petaling Jaya
Selangor
[ J 0.63KM </
Klinik Mutiara Damansara v
Q M4 Mezzanine Floor TESCO Mutiara Damansara No
8 JIn PJU 7/4 Petaling Jaya Selangor
oD 071 KM/

Tap for Panel
Details

v

13:15 13:156 13:15
AIAP
& AIA Panel Locator & AIA Panel Locator Tap to go € anel Locator
back to Ma
(( BACK TO MAP VfEW) Q (( BACK TO MAP VIEW) Q @ . p
View

Near Me -

Select Town "

? Clinic -

Klinik Dr Onn s )

Q LG-05, Empire Damansara Jalan PJU 8/8
Damansara Perdana Selangor

RO oarrsiisas

[% MON-FRI: 9AM-6PM

SAT: 9AM-1PM
SUN: CLOSED

P/HOLIDAY: CLOSED

Lo

0.09 KM </

EXCLUSIVE RATE
10% off clinic’s published rates for Health Screenings &
Preventive Vaccinations

Valid for AlA Vitality members and all AIA customers.
Present ecard to get offer. Self-pay only

ADDITIONAL INFORMATION

AlA Vitality members may submit health check results in
My AlA app to earn up to 6000 AIA Vitality points
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MY AIA APP

SEARCH VIEW

13113

& AIA Panel Locator

Cancer

’ DIAGNOSIS

WITHIN 25KM JOHOR KEDAH KELANTAN MELAKA

INEGERI SEMBILAN PAHAN PERLIS PULAU PINANG

SABAH SARAWAK SELANGOR

WILAYAH PERSEKUTUAN RSEKUTUAN LABUAN

Breast Cancer

Cancer in Other Body Parts (Brain, Eye, Thyroid, and Others) or
Cancer Metastasis

Cancer in Other Body Parts (Qvary, Testis, Kidney, and Others)
Colorectal Cancer

Lung Cancer

Oral Cancer

K Prostate Cancer J

~N

HEALTHCARE PROVIDERS

DIAGNOSED BODY PART

AlA PANEL LOCATOR

Search Feature

Type in the
diagnosis or
provider name

Select the
state

List of
diagnosis
appears based
on search term

13113

& AIA Panel Locator

a o

Selangor -
Select Town >
All >
3results
Subang Jaya Medical Centre v
Q 1, Jalan SS 12/1A Petaling Jaya Selangor
oo 9.93KM </
Beacon Hospital v
Q No. 1, Jalan 215, Seksyen 51 Petaling Jaya
Selangor
@O 8.76 KM </
Sunway Medical Centre 5 4
9 No. 5, Jalan Lagoon Selatan Bandar Sunway
Petaling Jaya Selangor
@ 11.09 KM </

Search Results

List of
recommended
providers
based on the
diagnosis

Tap for
information
of the Panel

13:17

& AIA Panel Locator

a o

Near Me -
Select Town -
All ¥

15 results

Subang Jaya Medical Centre

9 1,Jalan SS 12/1A Petaling Jaya Selangor

RO o03s6391212

amsaysimedarby.com/

Request Guarantee Letter >

AT D 9.94 KM <7
PLATINUM HOSPITAL
= &) 77 =
b =
Deposit Immediate Shorter Exclusive
Waiver Savings Waiting Rates
Time
ROOM RATES
Single bed RM 230



SEARCH VIEW AlA PANEL LOCATOR

13:16 13:16 13:16
< AIA Panel Locator Search Feature < AIA Panel Locator < AIA Panel Locator
Heart _m_> Type in the (< BACKTOMAP “"EW) Q ® (( BACK TO MAP vu;w) Q ®
diagnosis or I
Ll = Johor -
WITHIN 25KM KEDAH KELANTAN MELAKA prOVider name Fi|ter results
NEGERI SEMBILAN ANG  PERAK PULAU PINANG Select Town - by selecting ﬁ JOHOR BAHRU -
SABAH ~ SARAWAK  SELANGOR TERENGGANU Select the Town
WILAYAH PERSEKUTUAN  WILAYAH PERSEKUTUAN LABUAN state All - All -
A List of diagnosis EfERals 2 results
Ischaemic Heart Disease a p pea rs based Pantai Hospital Batu Pahat e KPJ Puteri Specialist Hospital b
HEALTHCARE PROVIDERS on sea rCh term 9 9S, Jalan Bintang 1 Taman Koperasi Bahagia Batu 33 Jalan Tun Abdul Razak Susur 5 Johor Bahru
Pahat Johor Johor
05 ‘ . Y o T SRR Search Results OO P—
DIAGNOSED BODY PART List of dlagnosed .
List of
Heart body part
b d Columbia Asia Hospital Iskandar Puteri b4 recom mended KPJ Johor Specialist Hospital v
appears pase T ; : ; .
on search term 9 T:ﬁzf an Afiat Taman Kesihatan Afiat Nusajaya prOVIderS based 39-B, Jalan Abdul Samad Johor Bahru Johor
@O oD 292.93 KM <7 on the diagnosis @ @ D 302.08 KM <7

Gleneagles Medini o

MY AIA APP

2, Jalan Medini Utara 4 Medini Iskandar Iskandar
Puteri Johor

@O o 296.66 KM <7
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MY AIA APP

INBOX
MESSAGES

=  Entry point
= Steps toview inbox messages
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ENTRY POINT INBOX MESSAGES

.r-'n.l-h
=11s

Welcome Back, Michasl Yap Choon Loong!

| Brwmiu Cmplmypes ”. GOLD

E Basaifits 12,000 PTS

VISITA SUBMIT GUARANTEE / TELEMEDICINE
DOCTOR CLAIMS REFERRAL
LETTER

Financial Health Check

You need 10 pay attention to
vour Accident and Critical

ool llness coverages.

TAKE ASSESSMENT VEEW FULL REPORT
Highlights

Win A ﬁiﬁtﬂ&ﬁ‘:h

Stand to win Mintends Swaitch with
nurchase of personal & ccident
EL 11 Tite

Tap on the bell icon to
view inbox



VIEW INBOX MESSAGES

& Claims & Bills SR— X
Message counter
The counter DELETE
e w0 o W indicates how * E-Claim ECOD0100113 Submitted ~  § > ) >
D?j_l] General @ ’ > Nema enim ipsam voluptatem quia voluptas s
many unread E-Claim EC000100110 Submitted
messages you have s E-Claim EC000100113 Submitted >
< H e : : Nemao enim ipsam voluptatem quia voluptas sit
=| AIAPolicy Updates > in each message e i et piien gl ipae e aspernatur aut odit aut fugit, sed quia conseguuntur
category magni dolores eos qui ratione voluptatem sequi
e E-Claim EC000100113 Submitted » nesciunt.
Nemo enim ipsam voluptatem guia voluptas sit
Claims&Bils = & » e > Nemo enim ipsam voluptatem guia voluptas sit
— . . aspernatur aut odit aut fugit, sed quia consequuntur
* E-Claim EC000100113 Submitted > magni dolores eos qui ratione voluptatem sequi
Nemo enim ipsam voluptatem guia voluptas sit nesciunt.
= p t >
= RImEn « E-Claim EC000100113 Submitted >
Nemo enim ipsam voluptatem guia voluptas sit
; Statement & Letters > * E-Claim EC000100113 Submitted >
Nemo enim ipsam voluptatem quia voluptas sit
e E-Claim EC000100113 Submitted »
V AIA Vitality 5 Nemo enim ipsam voluptatem quia voluptas sit

(a1
o
<
<
<
>
=




menu

PRE-

REGISTRATION @ [seyssrerssmes

= Steps for Pre-registration

PANEL CLINICS / [ iitens

= View your Past and Active Panel Visit

-’
~N

VISIT ADOCTOR

Applicable for AlA Corporate Members
only

MY AIA APP
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MY AIA APP

ENTRY POINT FOR PRE-REGISTRATION/ VISIT A DOCTOR

To pre-register for a
doctor’s consultation,
users can click on the

“Visit a doctor”
quick link

MAINTENANCE: SERVICE UPDATE ON WEDNE

Welcome Back, 1A1P TESTING B001

Individual Employee Join AIA
Plans N/A Benefits 1 Vitality

= % Entry Point @

DOCTOR CLAIMS Rf:s:ERRAL M a i n Da Sh boa rd

Highlights

Win a Nintendo 3DS 1

Stand to win Nintende Switch with purchase of personal
accident insurance:

FIND OUT MORE

AIA Vitality

Join AIA Vitality Today

[}

HOME  AIAVITALITY REWARDS  E-CARDS POLICY HEALTH

E-Card Listing

ALL CARDS =

69% ) 4:08

Select an e-medical card to proceed.

‘3@3‘ UNABLE TO FIND YOUR MEDICAL CARD?

N

1P

1TATP TESTING B001-02

TYPE
PCP

COMPANY NAME
AHS TESTING (1A7P)

N

gl

1A1P TESTING B001-02

TYPE
PCP

COMPANY NAME
AHS TESTING (1A1P)

Member ID Card

CARD NO
1000162800069987

MEMBERSHIP NO
77082286200202

Member ID Card

CARD NO
1000162800069987

MEMBERSHIP NO
77082286200202

Member ID Card

Slide down to choose
between All, Principal or
Dependant cards



STEPS FOR PRE-REGISTRATION/ VISIT A DOCTOR

STEP 1 STEP 2 STEP 3

&  Visit A Doctor € Visit A Doctor &  Visit A Doctor

0- 1 (1 3

These panel clinics/hospitals are within 25&km of your Q &)
current location E — _
'\' Alliance Bank Berhad
S = ALL - e
DRS Young, Newton &
=1
= o il i My ekt Rakan-Rakan ermarket
Kuala'Lumpur Tap Level 5, Menara Multi- mipur
9 DRS Young, Newton & Rakan- {3  J--—--—-mmmmmmommmmeo > Purpose Capital Square 8,
Mall Kuala Lumpur Q Rakan Show List Jin Munshi Abdullah Kuala
iy . tar " gl
Mydin ) = ] Level 5, Menara Multi-Purpose Capital S||de up to |PIJI"I'||'nl:r Wilayah J
o % . \ Square 8, Jin Munshi Abdullah Kuala . I RRLITE
view the full PFA b

pside Lumpur Wilayah Persekutuan
¥ b7 Q00 0.2 KM listing of
‘ Y panel clinics/

Capsquare Tower

Q

KL Forest Eco Park . Jakel Mall Kuala Lumpur
07 0 Q hospitals - Q
i [ o . . '-H
! S Chong Dispensary 3 within 25KM o &
X Paiz Bangunan Emg Choon 55-5%9, 2nd Floor 4 = @
1 Muzium Telekom 9 1 Jalan Ampang Kuala Lumpur Wilayah F G_-G Qle Map dats © 2000 Google  Terms of Use
([l ; 9 @ (=1 8 @ Persekutuan ','
o 1;:,0 gle ;- :’ FL S Nt OO0 0.22 KM J DRS Young, Newton & Rakan-Rakan
=7 ap detn €20I0 Googe ve of Ugs !
< '," [ TN F
:_EE DRS Young, Newton & Rakan-Rakan b ,:' MOM - FRI- 8.30AM-1PM
Level 5, Menara Multi-Purpose Capital Squa . 5 / 2-5PM
> TR e If.un:lpulan Mednf: (Qualitas) » ',' o
2 . GF, Ghee Hong Bullding 47 Jalan r

Ampang Kuala Lumpur Wilayah BACK TO MAP

BACK TO MAP -




STEPS FOR PRE-REGISTRATION/ VISIT A DOCTOR

STEP 1 STEP 2 STEP 3 >
(Ve 2

< Visit A Doctor

. e CHANGE CARD
Please verify your medical card details

By selecting CHANGE CARD, user will be directed
2\ Mamber 107 B back to the e-card dashboard where they can
1P select a different medical card to pre-register for a
CHEUN KA CENY doctor’s appointment.

TYPE CARD RO
PCP BOOO146859594339

COMPANY NAME MEMBERSHIF NO
AlA BHD. 200811145998

Change your card

Ara you sure you want o change your
"""""""""""""""""""""""""""""""""""""""""""""""""""""" > card? This will direct you back to the e-
card dashboard to select your preferred

CHANGE CARD

medical card

07

CANCEL

DRS Young, Newton & Rakan-Rakan

Level 5, Menara Multi-Purpose Capital Square 8, 1l
Munshi Abduliah Kuala Lumpur Wilayah Persekutuan

| hereby have read and agreed to the

MY AIA APP

BACK

Tap to proceed to the next step




STEPS FOR PRE-REGISTRATION/ VISIT A DOCTOR

STEP 1 STEP 2 STEP 3

& \Visit A Doctor

COMPLETED
Pre-registration is successfully
completed
Successful Pre-registration
Transactic
----------- > Here is the transaction number Cancel your visit
Please note that you may be required to make an Are you sure want 1o cancel the pre
07 upfront payment for any co-paymient, xcess or non- reg _._l,lrl_.. :..In- :_L, :”rn,:;_: on will be lost TAP TO RETURN TO THE
covered treatments or medications at the panal ~
clinie/hospital CANCEL E CARD DASHBOARD
As the clinic will be expecting you, please prepare
your identifications for quicker registrations at the CANCEL VISIT
elioshseatia User can choose to cancel a visit.
Once cancelled, the pre-
DRS Young, Newton & Rakan-Rakan registration will be removed and
Level 5, Menara Multi-Purpose Capital Square 8, Jin return to e-ca rd dashboard

Munshi Abdullah Kuala Lumpur Wilayah Persekutuan

TAP on blue text link

AN L Sl e e e e e e e e e e e e e o e et e ot e o e o e o e o e e >

GET MMRECTION

MY AIA APP




ENTRY POINT YOUR PAST AND ACTIVE PANEL VISIT

QI

EMPLOYEE BENEFITS  INDIVI

---------------------------------------------- + Entry Point @
E-CARD Dashboard

GUARANTEE / SUBMIT MEDICAL
REFERRAL LETTER CLAIMS BILLS

PANEL VISIT

ALL CARDS v

Member ID Card

TATP TESTING B001-02

TYPE CARD NO

PCP 1000162800069987

07

COMPANY NAME MEMBERSHIP NO
AHS TESTING (1A1P) 77082286200202

VISITA DOCTOR

Careline

For enquiries, please contact our Careline.

Call us now

MY AIA APP

e

HOME AIA VITALITY REWARDS E-CARDS POLICY HEALTH




VIEW YOUR PAST AND ACTIVE PANEL VISIT

20:17 2017

& Panel Visit

< Panel Visit

Current Panel Visit X

CURRENT PANEL VISIT

20:17

€ Panel Visit

> >
CSD ONE APP ONE PORTAL TAKAFUL EMPLOYEE Tap to View Current Panel Visit X
THIRTY
PRINCIPAL the details
“. 7 f
L
Successful Pre-registration ',
Summary - -
Transaction No . . .
ME000007 20200519 View the panel visit
pre_registration Successful Pre-registration
Please note that you may be required to make an upfront .
payment for any co-payment, excess or non-covered deta I |S Transaction No.
07 treatments or medications at the panel clinic/hospital. ME000007 2020051 9
As the clinic will be expecting you, please prepare your F16 o ot thiatly b Uiy e fegiitect o mnalke s intront
identifications for quicker registrations at the clinic/hospital. payment for any co-payment, excess or non-covered

treatments or medications at the panel clinic/hospital.

As the clinic will be expecting you, please prepare your
identifications for quicker registrations at the clinic/hospital.

o Chong Dispensary R
o Bangunan Eng Choon 55-59, 2nd Floor Jalan Ampang Kuala Hitect:cnatising
< Lumpur Wilayah Persekutuan
. Apple Maps
g CANCEL VISIT Dlsplay
< navigation app Google Maps
> .
options
S N p R
GETDIRECTION >
- Close

Your visit history will only be stored for 24 hours.
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MY AIA APP

VIEW YOUR PAST AND ACTIVE PANEL VISIT

20:17

& Panel Visit

PAST PANEL VISIT

.

ALL v

CSD ONE APP ONE PORTAL TAKAFUL EMPLOYE!
THIRTY

PRINCIPAL

CSD ONE APP ONE PORTAL EMPLOYEE FORTY CHILD
ONE

DEPENDANT

CSD ONE APP ONE PORTAL EMPLOYEE FORTY CHILD
TWO

DEPENDANT

CSD ONE APP ONE PORTAL TAKAFUL EMPLOYEE
THIRTY

PRINCIPAL

CSD ONE APP ONE PORTAL TAKAFUL EMPLOYEE
THIRTY SPOUSE

Tap to view details

Summary

User can view their past
panel visits from the last
12 months

2017

€ Panel Visit

Past Panel Visit X

Visit Completed

@ Member ID Card

ZT

1A1P TESTING B001-02

TYPE CARD NO

1000162800069987

Chong Dispensary
Bangunan Eng Choon 55-59, 2nd Floor Jalan Ampang Kuala
Lumpur Wilayah Persekutuan

VIEW MEDICALBILL ~  ELLE

Tap to view the medical bill for this
panel visit

To be continued @
Medical Bill Module



menu

-
o0

MY AIA APP

MEDICAL
BILL

Applicable for
AlA Corporate Members
only

=  Entry point
= View Medical Bill
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MY AIA APP

ENTRY POINT MEDICAL BILL

~r

EMPLOYEE BENEFITS  INDIVI

%

GUARANTEE / SUBMIT MEDICAL PANEL VISIT
REFERRAL LETTER CLAIMS BILLS
ALL CARDS +

@ Member ID Card

Q1

1A1P TESTING B001-02

TYPE CARD NO
PCP 1000162800069987

COMPANY NAME MEMBERSHIP NO
AHS TESTING (1A1P) 77082286200202

VISITA DOCTOR

Careline

For enquiries, please contact our Careline.

Call us now

A=l

HOME AIA VITALITY REWARDS E-CARDS POLICY HEALTH

Option A:
Entry Point @
E-CARD DASHBOARD

&)

S&

SUBMIT CLAIM CLAIM HISTORY MEDICAL BILL

AllL = VIEWALL >

A Preferred Care Policy >
J pCP
Policy No 30001912
Policy Owner Michael Yap Choon
Company Name ABC Company
8841712
12-Apr-2018

Financial Health Check
Taka & quiz to find out if you have enough insurance coverags

Discover your insurance coverage

=2

HOME AIA VITALITY REWARDS E-CARDS POLICY HEALTH

v

Option B:
Entry Point @
PLAN & CLAIM
DASHBOARD
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MY AIA APP

VIEW YOUR MEDICAL B”_L (—20:;:edicalBill

Medical Bill

20:15 = Transaction 1D

Chong Dispensary

3 2 Bangunan Eng Choon 55-59, 2nd Floor Jalan Ampang
< Medical Bill Keai Lo Wieyah Parshutin

ALL . Summary
Will show the full medical bill THIRTY

CSD ONE APP ONE PORTAL TAKAFUL EMPLOYEE

Card No. 4000462800002465

details based on the visit

. Medical Bill Summary
Chong Dispensary

Covered by insurance
CSD ONE APP ONE PORTAL TAKAFUL EMPLOYEE et et ot
THIRTY
Transaction ID 000001 Ameurtpuic by patjnt

Total
>
Chong Dispensary Itemized Statement
CSD ONE APP ONE PORTAL EMPLOYEE FORTY CHILD Backache
ONE Medical Certificate Issued
Transaction ID 000002
Consultation
> Medication
Chong Dispensary Paracetamol Tablet 500mg
Unit: TABLET | Dosage : 500mg
CSD ONE APP ONE PORTAL EMPLOYEE FORTY CHILD Quantity : 10 | Unit Price : RM 1.00
TWO
Transaction ID 000003
Procedures
Dengue Rapid test
> Unit: Procedure |
Quantity: 1 | Unit Price ; RM 10.00
Chong DiSPCNSaI'V Nebulizer ( Procedure only)
Jnit: Procedure |
CSD ONE APP ONE PORTAL TAKAFUL EMPLOYEE : .‘\.-:‘ny 1 |“1-m Price : RM 10.00
THIRTY SPOUSE

RM 45.00

RM 45.00

RM 15.00

RM 10,00

RM 10.00

RM 20.00

RM 10.00

RM 10.00

Transaction ID 000003 If you did not perform this transastion, please email




menu

9 EMPLOYEE . carypon

View your Employee Benefit

BENEFITS &
UTILISATION

Applicable for AlIA Corporate
Members only

MY AIA APP
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MY AIA APP

ENTRY POINT EMPLOYEE BENEFIT & UTILISATION

EMPLOYEE BENEFITS » Swipe left/right here to choose between your
= Individual or Employee Benefits policy(s).

= 2 El
SUBMIT CLAIM CLAIM HISTORY MEDICAL BILL
ALL - VIEWALL »

%) Preferred Care Policy >

PCP
Policy No. 30001912
Policy Owner Michael Yap Choon
Loong
Company Name ABC Company

Staff/Employee No. 8841712

Company Effective 12-Apr-2018
Date

= . , _ Entry Point @
; : Y Main Dashboard
HOME AIA VITALITY REWARDS E-CARDS P Y HEALTH



VIEW YOUR EMPLOYEE BENEFIT & UTILISATION

SUBMIT CLAIM CLAIM HISTORY MEDICAL BILL
ALL = VIEWALL >
_ Tap to view your benefit detail
| w |\ Preferred Care Policy G """""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""" >
& FCP S
09 ummary
Full summary of benefit and utilisation will be displayed

Policy No. 30001912 based on the plans selected

Policy Owner Michael Yap Choon

Loong
Company Name ABC Company

Staff/Employee No. 8841712

Company Effective 12-Apr-2018
Date

MY AIA APP

=2

HOME AlA VITALITY REWARDS E-CARDS POLICY HEALTH
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MY AIA APP

“—

Preferred Care Policy
PCP

Policy No.

Policy Owner

Company Name
Staff/Employee No
Company Effective Date
Bank MName

Account No.

Email Address

30001912

Michael Yap Choon
ABC Company
8841712
12-APR-2018
CITIBANK

XK XK XX XK

michealyap@company.c
om

Employee Benefit Summary

Full summary of policy details
as well as employee and
dependant’s basic info

VIEW YOUR EMPLOYEE BENEFIT & UTILISATION

Continued

Who Does It Cover?

EMPLOYEE DETAILS

Michael Yap Choon Loong

EMPLOYEE

Identification MNo.

Date of Birth

SPOUSE DETAILS

Belle Ng

SPOUSE

Membership ID
Date of Birth

VIEW
PANEL CLINIC

CHILD DETAILS

Yap Hooi Woon
CHILD

Membership ID

Date of Birth

Assign to

VIEW
PANEL CLINIC

801023141234
23-0CT-1980

VIEW PAMEL CLINIC

>
80102314123401
10-NOV-1980
= =
MAMAGE UMLINK
MEDICAL CARD MEDICAL CARD
>
80102314123401
10-NOV-1980
Belle Ng
= EE)
MANAGE UMLINK
MEDICAL CARD MEDICAL CARD

Tap to view benefit & utilisation

v



VIEW YOUR EMPLOYEE BENEFIT & UTILISATION

1249 al T

< Employee Benefit Utilization - Hospital & Surgical-Base

CSD ONE APP ONE PORTAL EMPLOYEE FORTY NINE

LAST 7 DAYS = =
» Swipe left/right here view all your

benefit & utilisation 720 2
SHARED LIMIT FOR Michael Yap Choon Loong
RM 30!000’YEAR Product Dental Benefits
aivieed 800000000 € s Ve > Usage Amount  RM160.00

Ta . e . n
APPLICABLE ON A SHARING BASIS ACROSS P to view utilisation Provider Drs Young Newton Dan

Rakan-rakan
EMPLOYEE SPOUSE

BENEFIT DETAILS

09

All the benefit covered upon the remaining balance for : 20 >

Hospital & Surgical-Base
Ching Boon Ling

Kindly note that your benefits are subject to your

Remaining Coverage Amount, as indicated above. : .
Product Optical Benefits

Usage Amount  RM260.00

Ambulance Fees

RM 250 /disability Provider KLINIK RASA SAYANG

Anaesthetic Fees

MY AIA APP

Covered as per policy terms and conditions.

Daycare Procedure

Covered as per policy terms and conditions. Displaying current amount of policy utilisation. Actual utilisation
amount may take up to 24 hours to updats.




VIEW YOUR EMPLOYEE BENEFIT & UTILISATION

Medical Bill

. : Filter X
= Hospital & Surgical-Base —
Claimant Name ;hm D""”E‘?”S";::’ 55-59, 2nd Floor, Jal
angunan £ng oon =29, 4n 0or, Jjalan
LAST ? Dn‘fs N () [ > ) Ampang, 50450, Kuala Lumpur .
. Michael Yap Choon Loong v
Filter based on
- Claimant’s Name Product
. Michael Yap Choon Loong
3 - Type of benefit Dental Benefits . Card No. XHXONNK
Michael Yap Choon Loong
Product Dental Benefits it Summaty
USE!_]E Amount RM160.00 Covered by insurance policy RM 45.00
Provider Drs Young Newton Dan Patient to Pay RM 0.00
Rakan-rakan
Total RM 45.00
09 Itemized Statement
____________________________________________________________________________________________________ .>
Ching Boon Ling Tap to view medical bill Fever / Cough / Cold / Flu
Medical Certificate 0
Produc i i
& Product DOptical Benefits
< Usa_qe f‘\-‘""‘;ﬂu nt RMZ&GLQU Consultation RM 15.00
i: Provider KLINIK RASA SAYANG Medication RM 30.00
<
>_ Paracetamol RM 10.00
2 Unit : TAB | Dosage : 500mg

Quantity - 10 | Unit Price : RM 1.00

Clarinase Tab RM 30.00
Unit: TAB | Dosage : Per Tablet

Displaying current amount of policy utilisation. Actual utilisation
amount may take up to 24 hours to updats If you did not perform this transaction, plaase email

myaiagpnatwork@aacom
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DIGITAL S

=  Online Consultation

HEALTH —

Applicable for AlA Corporate = Profile & Settings
Members only

MY AIA APP




DIGITAL HEALTH
01: Entry Point to Digital Health

@ HEALTHIER, LONGER,

.q i P. BETTER LIVES
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=

o~ Iy

QI =

Test Announcement: Sprint 11

Welcome Back, RAZLAN BIN ABD

Individual 2

Employee I '/ Join AIA
Plans Benefits

Vitality

i )

VISIT A SUBMIT GUARANTEE / TELEMEDICINE
DOCTOR CLAIMS REFERRAL
LETTER

Financial Health Check

Looks like your
= Accident and Life

,_Q coverage may need
— some attention.
. YOUR COVERAGE PEOPLE-LIKE-YOU AT AIA

Life 0

&)

Medical 125,000
=

Accident 0

Critical lllness 50,000

. (&)
a VvV T & B @

HOME AIA VITALITY REWARDS E-CARDS POLICY HEALTH

ENTRY POINT TO DIGITAL HEALTH

Healthcare in a pocket

Easy and convenient access to your
healthcare needs.

Entry Point into the
Digital Health page

Digital Health Services

Please note that you will be redirected ta a third party
page under AlA Digital Health digital platform,

Online Consultation A pop-up

— .
message will
appear. Tap

Proceed

BACK PROCEED

= =L

Get online consultations from health
professionals from the comfort of your
own home

T Tap here to go into the
CHAT WITH A DOCTOR NOW Digital Health page

o v & o=

HOME AlA VITALITY REWARDS E-CARDS POLEEY

HEALTH

54
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Digital Health Services X

Registration

Please key in your &
information to access ’:ﬁ‘
Doc2Us services

o)

Corporate Member

Company Name

My Information

Full Name

Mobile No.

Email

NRIC/Passport Number

Once the form has been

completed you will need

to tap to accept the
terms & conditions and
the Register button will
become active

Please fill in all the information

ENTRY POINT TO DIGITAL HEALTH

Digital Health Services X
State

City Postcode '
TERMS OF USAGE

= This service is not meant for medical
emergencies.

« This service is offered by a third party provider,
Doc2Us.

* You must be 18 years old and above to use this
service.

3
| have read and accepted Doc2Us Terms &
Conditions & Privacy Policy for the use of the
services to be provided.

J

<«— Tap on Register to complete

55



DIGITAL HEALTH
02: Part 1 - Request for Consultation

@ HEALTHIER, LONGER,

.q i P. BETTER LIVES

AlA confidential and proprietary information. Not for distribution.



DIGITAL HEALTH: Part 1- Request for Consultation
STEP2 | STEP3 | STEP4 >

16:56
< Digital Health

16:57

& Our Doctors

AMC DOCTORS +

Have a question about
your health? Chat with
our panel doctors now
to find out more.

Tap on a doctor
to view their

Q

CHAT HISTORY

: Dr. Jim Alton prOfI Ie a5 JmiAkton
. \ 7
Healthcare professional GP ) ) >
English, Mandarin, Bahasa Malaysia
Specialty
C]]
alpro S 6P
Alpro Pharmacist, AMC Doctors > ‘ R\\ Dr. Doctor User g Operating Hours
Nu;:::;:?a'it & Ta p on Docto rs “ General Practitioner Online Hours:: 08:00 AM
card to see the R
H H MBBS
list of available
E-Prescription
dOCtO ) ® Dr. Dr. Mario > Education
% University of Kingsmen
Family Medicine and QA

=~ Onlongterm medication, and needa »
refill? Consult with a healthcare
professional for a prescription. = Languages

Once you have English, Mandarin, Bahasa Malaysia
decided on the

About Me

(a1
o
<
<
<
>
=

*7-)  Dr.Khong Mei Hua > “
Profile & Settings " HealthChat (Mon-Fri 9am-2pm) dOCtOF, Ta”p RequeSt 3 REQUEST CHAT NOW
B chat now
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DIGITAL HEALTH: Part 1- Request for Consultation

STEP 1 STEP 2

> ster3 >

STEP 4 >

17:33
& E-Card Listing

Select an e-card to proceed

@ Member ID Card

Q1>

CSD ONE APP ONE PORTAL EMPLOYEE FORTY

TYPE CARD NO
PCP 1000162800064384

COMPANY NAME MEMBERSHIP NO
CSD 1A1P 730101990025

Select the right
eMedical card to
be used

15:16

& Chat Request

Chat request has been sent!

Dr. Jim Alton will be attending to you shortly, you
will be notified once ready.

You may need to make payment for any co-payment, excess or non-

covered meditations after the consultation.

16:56

< Digital Health

Have a question about
your health? Chat with
our panel doctors now
to find out more.

CHAT HISTORY

You will receive a
confirmation screen
upon success. Tap on
“Done” to return to
the dashboard

» Healthcare professional

amcy
gpge W e
Alpro Pharmacist, AMC Doctors
Nutritionist &
Dietitian

E-Prescription

=~ Onlongterm medication, and needa »
E refill? Consult with a healthcare

professional for a prescription.

Profile & Settings
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DIGITAL HEALTH: Part 1- Request for Consultation

STEP 1 STEP 2 > STEP 3 > STEP 4

)

16:56

& Digital Health

h Have a question about

your health? Chat with
a our panel doctors now
Tap here to see past

to find cut more.
- 6 CHAT HISTORY i
chat history or current

Healthcare professional chat messages

© amcs

alpro

Alpro Pharmacist, AMC Doctors
Nutritionist &
Dietitian

16:14

& Chat History

o Ph. Pharmacist B (Alpro Pharm... amonth ago You can see chat Status’
CANCEL
past chat messages,
reply or even cancel
chats from this screen

) Dr. Jim Alton (AMC Doctors) amonth ago

@

i'm going to end this chat now

ELAMAT-L

‘ AIA /
Chat Request Accepted

Jim Alton: Chat request accepted
[ B R\ LL R AR AR

b

You will receive notifications on
your phone regarding consultation

and prescription updates

(please ensure your notifications have been turned
on for this application)

Tapping on the notification will
bring you to the chatroom

6

Dr. Jim Alton (AMC Doctors)

Available

hello again
317 PM

how can i help you today?
a 3117 PM

Having a terrible backache
318 PM

Started yesterday and couldn’t sleep well n

3:18 PM

did you hurt it, while doing any exercises or

: chores in the house?
\g, 3118 PM
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DIGITAL HEALTH: Part 2 — Chat Features

STEP

STEP 3 >

‘)

e

Chat with your doctor and
provide the necessary
required information

Dr. Jim Alton (AMC Doctors)
Available

hello again
317 PM

how can i help you today?
\9: 3117 PM

Having a terrible backache
318 PM

Started yesterday and couldn’t sleep well
318 PM n

did you hurt it, while doing any exercises or
: chores in the house?
\e’ 318 PM

button to

Tap on the “Microphone”

when it did appear?
8i28 AM

. is it itchy and sore?
:‘; 828 AM

8:29 AM 0

e

Dr. Mandy Phang (Paid HCP)
Available

when did it start?
8:26 AM

4 any cough, sore throat or fever?
% 8:26 AM

Just a runny nose nothing else at the moment
8:27 AM

send a voice clip

when it did appear?

S N Y R D D R S S 8:28 AM
A S D F G H J K |_ ﬁ. is ititchy and sore?
SR G S V" —" G " S— N — Select a Photo
* ZIX|CJV]BIN|M < Take Photo...

return

g

Choose from Library...

Cancel

Tap on the “Camera” icon will
allow you to upload photos
taken from your mobile device
or take a photo to help the
doctor better understand your
condition

o have a rash on my leg
> 8:27 AM
F g would y aking a photo of it?
ey /o

8:28 AM

Sure just a second
8:28 AM

when it did appear?
8:28 AM

is ititchy and sore?
8:28 AM

If it has been
successfully
uploaded, it
0 will appearin
the chatroom

0
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DIGITAL HEALTH: Part 2 — Chat Features

e

Dr. Mandy Phang (Paid HCP)
Available

when did it start?
8:26 AM

4 any cough, sore throat or fever?
i
ko 8:26 AM

Just a runny nose nothing else at the moment
8:27 AM

Oh and | do have a rash on my leg
8:27 AM

g would you mind taking a photo of it?

8:28 AM

Sure just a second
8:28 AM

when it did appear?
8:28 AM

4 g is ititchy and sore?
bt
Q- s28AM

STEP 1 m STEP 3 > STEP 4 >

08:30

<« MyAIA UAT

08:30
< MyAIA UAT

AA

o

Welcome!

Please check in below to let Dr. Wong know you

Key in your name are here
and tap “Check In” °
button o
] e

Camera

A doctor may request
for video consult gather
more details regarding
you condition or you
can start a video
consult. Tap on the

Please make
sure you
“Allow” the
settings to
speak to and
view the doctor
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DIGITAL HEALTH: Part 2 — Chat Features
STEP 1 m STEP3 | STEP4 >

11:25

<« MyAIA UAT

1:27
< MyAIA UAT

1:27
< MyAIA UAT

AA 8 doxy.me Chat Wlth your doctor AA 8 doxy.me
&) o Atton -\ and provide the
necessary required
information

AA & doxy.me

Tap on “Red Phone” icon
to end the video call.

Leave call?

As this is third party
service, you will need to Gonsel  Win: by
reopen your My AlA app
to view your
ePrescription should the
doctor have prescribed
medication.

Finalizing connection, please stand by

The video call
with be initiated

(a1
o
<
<
<
>
=

You may also wait for notification
updates from the doctor and tap on
them to complete the next step.
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DIGITAL HEALTH: Part 2 — Chat Features
STEP e m oS > P e > You can tap on “End Session” to

end the consult with the doctor

e

Tap on “Doctor’s Profile” to view
the doctors personal information

Dr. Mandy Phang (Paid HCP 12 : P
Available

_ Tap on the “...” icon
when did it start? to open up

8:26 AM

&3 any cough, sore throat or fever? addltlonal featu res Doctor's Profile

8:26 AM

End Session

Tap on “My Biodata” to manage
your personal biometric data such
as height, weight, allergies

Just a runny nose nothing else at the moment
G21:AM My Biodata

¢

Oh and | do have a rash on my leg
8:27 AM n
H o"
‘:@? would you mind taking a photo of it? E-Prescription/Medication Record Tappl ng E-
A 8:28 AM
sushstaseeont Prescription/Medication Record”
8:28 AM Report Abuse

to view current and past
prescriptions from this doctor

when it did appear?
8:28 AM

4 g is ititchy and sore?
bt
Q- s28AM

f

By tapping on “Report Abuse” you
can email a complaint regard the
service

(a1
o
<
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=
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alA

E-Prescription Update
New prescription added by Jim Alton

#

-~

Dr. Jim Alton (AMC Doctors)
Available

hello again
317 PM

how can i help you today?
\8, 3117 PM

Having a terrible backache
318 PM

Started yesterday and couldn’t sleep well n

3:18 PM

did you hurt it, while doing any exercises or
g chores in the house?
\ V,

318 PM

a x g
(a

< .

Okie | Ok

<

< QW ER T Y U I O P
>_ T T W T T T T T W
=

Once complete and you require
medication, you will receive an
ePescription from the doctor.

Tap on the notification, it will bring
you to the respective
ePrescription to start the next
step.

Gl < e-Prescription

| o-Prescription |

Name:

DOB:
NRIC:
Address:

Allergies:
Height:
Weight:

DIGITAL HEALTH: ePrescription & Delivery Method
STEP1 )  STEP 2 > STEP 4 >

Prescription ID

6312

By Dr. Jim Alton

CSD ONE APP ONE
PORTAL EMPLOYEE
FORTY SEVEN
01-Jan-1973
730101990032
Menara AlA Kuala
Lumpur KL 50450
Cat fur

170cm

50kg

CHOODSE DELIVERY METHOD

Tap “Choose Delivery
Method”
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DIGITAL HEALTH: ePrescription & Delivery Method (Door Step Delivery)

STEP 1 >| STEP 2

)

Name: CSD ONE APP ONE
PORTAL EMPLOYEE
FORTY SEVEN
DOB: 01-Jan-1973
NRIC: 730101990032
Addre: Menara AlA Kual
Lumpur KL 50450
Allergies: Cat fur
Height: 170cm >
Weight: 50kg

CHOOSE DELIVERY METHOD

15:27

& Select Delivery Method

You may choose

= : between either
= Self Collection > i
delivery method
Tap on “Door Ste
E@ Door Step Delivery > p p

Delivery”

You may return to this screen to change your delivery method

provided you have not completed this journey.

A 4

Delivery Details

Doorstep Delivery X =

Delivery Contact Details

ADD ADDRESS

If you do not have a

Contact Number EDIT
0169361969 delivery address saved,
hdress you tap “Edit” or “Add

Menara AIA Kuala Lumpur KL 50450

Address” before
continuing.

Tap “Next” to continue.

67



DIGITAL HEALTH: ePrescription & Delivery Method (Door Step Delivery)
STEP1 ) sTeP2 |  sTEP 3 >

16:35 ® Ifthere are updates regarding your
delivery, you can tap on the “Check
status” on the prescription to see the
Prescription ID details

6312

wa MYAIA UAT now YOU WI” rece'Ve a e e-Prescription
E-Prescription Update Conflrmatlon once

#6312 : Dear valued customer, thank you for ordering
medication(s) from us. We will process your prescrip...

complete. Tap on the
“Notification” to proceed
to the ePrescription screen

Check Status
a You will be able to see updates on

delivery status here and also receive
notification on your app

Success

Your medication will be ready within 3 -5 5 e
business days. Do ensure you have sufficient
medication until your medication arrives. We
will notify you once your parcel is on the

way. @ 16:35 all 4G @)
® < E-Prescription Delivery Status

Doca{s P v

o Name: GSD ONE APP ONE Dear valued customer, thank you for

o ' PORTAL EMPLOYEE . ordering medication(s) from us. We will

<[ FORTY SEVEN process your prescription and get back
DOB: 01-Jan-1973 to you as soon as possible.

i: NRIC: 730101990032

< Address: Menara AlA Kuala

>_ Lumpur KL 50450

S Allergies: Gty @  HiCSDONEAPP ONE PORTAL
Height: Trgom EMPLOYEE FORTY SEVEN, your order

Weight: 50k ; :
o 9 number 6312 is currently in process.
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DIGITAL HEALTH: ePrescription & Delivery Method (Self Collection)

STEP 1 >| STEP 2

)

5 5 o Self Collection Locati
E ; < Select Delivery Method < Self Collection Location £ galtCallsction Logation
pocays” Mana|
a Q
5 Please select your preferred location
Name: CSD ONE APP ONE @ Self CoueCtlon )
PORTAL EMPLOYEE Please select your preferred location
FORTY SEVEN Alpro Manager
DOB: 01-Jan-1973
NRIC: 730101990032 o bandar utama
Address: Menara AlA Kuala outleta001 Alpro Testing 1
Lumpur KL 50450 & 12345
g — - i 9 outletad01 0192833491
eight: cm = ou
:ve;:tt ;gsq _— > _@ Door Step Delivery > ’
) 0192833491
You may return to this screen to change your delivery method
prouidez yenu hnavce noi ccmplelzgt:isgjt):mev. S SeleCt a n Outlet tO CO I | eCt you r
outleta002
medication from or search for a
9 outletad02 rwb
B 2645648 specific outlet to collect from
outleta003
Q@ outleta003
) 1234546
outleta004
o" H H
= Tap “Confirm Self Collection
. ” .
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DIGITAL HEALTH: ePrescription & Delivery Method (Self Collection)

STEP 2

STEP 1 >|

Confirmation of Self Collection Location

Kindly note that upon confirmation, you
will not be able to change your delivery

method and/or pick up location. Do you
want to proceed?

PROCEED

A pop-up message to confirm
the location selected or to
continue tap “Proceed”

A 4

SEECER v

E-Prescription Update
#6338 : Dear valued customer, thank you for ordering
medication(s) from us. We will process your prescrip...

You may proceed to pick up your prescription H : H H
Ll el You will receive a confirmation
screen with the details.

Success

outleta001 Alpro Testing 1

Q9 outletad01 0192833491

@ 0192833491

You may be required to make payment for any co-
payment, excess or non-covered meditations.

Tap on “Done” to
() - coteman
dashboard
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DIGITAL HEALTH: ePrescription & Delivery Method (Self Collection)

STEP 2

STEP 1 >|

SEECER v

16:56

< Digital Health

Have a question about
your health? Chat with
our panel doctors now
to find out more.

- o . CHAT HISTORY

Healthcare professional

amec

nnnnnnnnn

Alpro Pharmacist, AMC Doctors
Nutritionist &

Dietitian

2] Onlongterm medication, and needa >
E refill? Consult with a healthcare

09:49

& E-Prescription

+

Time to refill your long term
medication? Consult with a
healthcare professional for a
prescription now.

E-Prescription History

Please tap on the prescription to ails and
status updates on delivery.

To view e-Prescript.ic.Jn ID:.6335
ePrescriptions

tap on this card

below the E-

e-Prescription ID: 6337
Prescription title )

professional for a prescription. J

Profile & Settings

A 4

e-Prescription ID: 6335

e-Prescription ID: 6303

You can view past and
current ePrescriptions

here. Tap on one to
show the details

Upon collecting your
prescription you will
need to show your
ePrescription QR code

e

\ 4

—

16:35

e-Prescription

Prescription 1D

6312

By Dr. Jim Alton

e-Prescription

DoczUs®

Name: GSD ONE APP ONE
PORTAL EMPLOYEE
FORTY SEVEN

DOB: 01-Jan-1973

NRIC: 730101990032

Address: Menara AlA Kuala
Lumpur KL 50450

Allergies: Cat fur

Height: 170cm

Weight: 50kg

71



DIGITAL HEALTH -
05: Notifications

@ HEALTHIER, LONGER,

.q i P. BETTER LIVES

AlA confidential and proprietary information. Not for distribution.



DIGITAL HEALTH: Notifications

16:14 17:00
= My Inbox eneral
@ € My €6 General X
EEED e
Test Announcement: Sprint 11
New Chat Message
General . REMOVE A Show less
Welcome Back, LOG EMPLOYEE A001 Jim Alton: you need meds harnvswanatilin \
Employee 1 ‘ '/ Join AIA o Y
Benefits Vitality [Z] My Policy Updates > « New Chat Message New Chat Message E-Prescription Update
2 . ; New prescription added by Jim Alton
Jim Alton: hello Jim Alton: how are you feeling today (NN NN AV BRI A NN NN RN
> = T ~| My Claims & Bills [ 1 I 2
= o New Chat Message New Chat Message
MBITADOCTOR SUBMITCLAMS GUARANTEE / > Jim Alton: but please make sure to taks s frequent
REFERRALLETTER y Jim Alton: please make sure your push no... breaks to stretch
My Payment e e — 4
Financial Health Check « [iw Ehak Misssage
> New Chat Message
sy My Statements & Letters > Jim Alton: Hello patient Jim Alton: i will prescribe you something for the pain
; Continue from where you s and inflammation
o left off to understand your R R TR A RN
1‘Q Financial Health Status Y AlA Vitality > e Chat Request Accepted 5 a MYAIA UAT
- Jim Alton: Chat request accepted New Chat Message
Jim Alton: prolonged sitting could cause such pain
NANAR R R B B AWl
CONTINUE VIEW COVERAGE SUMMARY e Chat Session Reminder
>
Chat with Jim Alton has not ended vet. Se... New Chat Message
Jim Alton: if you have been sitting for long hours, it is
always good to take a break and stretch
Highlights e Chat Request Accepted EER RN RN NN RN NN RO F P/ 7 7 7 TTIIINNNAL
> wm MYAIA UAT
Jim Alton: Chat request accepted bote
New Chat Message
4 Jim Alton: do you work from home now?

I”. RePLY oW Alternatively, you will
receive notification on
your mobile device
provide notification

have been turned on.

Your latest notification
will appear at the top.

Tap on the “Bell” icon Tap on “Genera

on the top right to view
notifications.

(a1
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Tap on a notification to
see the details
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DIGITAL HEALTH: Profile Management & Settings
STEP2 | STEP3 | STEP4 >

16:56
< Digital Health

Scroll to the bottom to view
your Profile & Settings cards

Have a question about
your health? Chat with
our panel doctors now

s — to find out more.
I

= O . CHAT HISTORY

Healthcare professional

2 ame:
2ipro Profile & Settings
Alpro Pharmacist, AMC Doctors
Nutritionist &

Profile & Settings ’ Profile & Settings ‘

Biodata > Delivery Details EDIT My Transactions >
Dietitian
Weight Height Contact Number RECENT TRANSACTIONS
100 KG 0CM 0169361969
E-Presc"ptlon Blood Pressure Heart Rate Address

mmHg 0 bpm Menara AlA, New Address Kuala

71 Onlong term medication, and needa » Lumpur KL 50450

E refill? Consult with a healthcare Filling in your biodata will allow our healthcare

; - ders to k better.
professional for a prescription. Gl ars ol el

(a1
o
<
<
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>
=

A 4

Profile & Settings

Here you can view and edit your biodata, delivery address and view past transactions,

swipe to view the respective card and tap on it to see the details.
*|f you are covered under a corporate solutions policy, your transactions history will be visible under your medical bills 75




DIGITAL HEALTH: Profile Management & Settings
STEP 1 m STEP3 | STEP4 >

09:47
< Digital Health

09:13

& Profile & Settings Edit Biodata

. 09:48 ol 3
Nore Phanmaciet I RIODATA Scroll to see your .
Nutritionist & . € Profile & Settings . =R
b details and tap on “Edit o0
; . ”
Weight BIODATA Biodata” to make
0 KG ¢
Body Temperature > u pd ates Height
. ocC
E-Prescription
P Height 185
oCcM Blood Glucase (Fasting) >
On long term medication, and needa » g BMI
=| refill? Consult with a healthcare
professional for a prescription. BMI Blood Glucose (Non-Fasting) > 25'
0
0
Allergy Heart Rate
Heart Rate Cat fur
0
. . = (0 BPM
/Pdih-‘wgi Medical History
N/A
) \ Blood Pressure 4 SAVE BIODATA
Blodata > mmHg Medication List
/A 1 2 3
h f' I d d ABC DEF
Weight Height Tap on the field, update
9 9 ’
BOdV Temperature The infarmation in your biadata will only be used by the 4 5 6
healthcare provider ta know you better. M M
100 KG ocM oc “ V the information and tap

Blood Glucose (Fasting)

Blood P Heart Rat " H ”
A on “save Biodata 8
mmHg 0bpm PQRS Tuv WXYZ

(a1
o
<
<
<
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=

Filling in your biodata will allow our healthcare 0

praviders to know you better.
\ / EDIT BIODATA

Tap on the card or arrow to
interact with the card 76
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DIGITAL HEALTH: Profile Management & Settings

20:45

& Profile & Settings

BIODATA

Weight > ]
100 KG J

STEP 3 > STEP 4 >

Weight X

100 KG

v

Height >
0CM

BMI >
0

Heart Rate >
0 BPM

Blood Pressure >
mmHg

Body Temperature >
0cC

Blood Glucose (Fasting) >

0

EDIT BIODATA
———

You will return to the
updated biodata screen

You can tap on the : 100 KG
specific field to see the

past updates of your

biodata

EDIT BIODATA
———
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DIGITAL HEALTH: Profile Management & Settings

STEP 1 >|

09:47

& Digital Health

Paid HCP

Alpro Pharmacist,
Nutritionist &
Dietitian

E-Prescription

) Onlong term medication, and needa »
E refill? Consult with a healthcare

professional for a prescription.

Profile & Settings

City
Delivery Details EDIT > KL

Contact Number
0169361969

Address

Menara AIA, New Address Kuala
Lumpur KL 50450

Tap on the card or “Edit” button
to interact with the card

Delivery Details X

Contact Number

01234567890

Delivery Details

Current address
Menara AlA, New Address Kuala Lumpur KL 50450

Update New Address

Wisma AlA
State
Kuala Lumpur v
Postcode
50450

[ SAVE ADDRESS ]

STEP 4 >

Your past
addressed will be
displayed for

reference

(should you have saved one
previously)

Update the
respective fields.
Tap on “Save
Address” to
confirm

09:48

& Digital Health

Paid HCP

Alpro Pharmacist,
Nutritionist &
Dietitian

E-Prescription

“1 Onlong term medication, and needa 3
E refill? Consult with a healthcare

professional for a prescription

Profile & Settings

Delivery Details EDIT

Your updated
address will be
reflected on the
Profile & Settings
screen

Contact Number
01234567890

Address
Wisma AIA Kuala Lumpur KL 50450

v
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DIGITAL HEALTH: Profile Management & Settings
STEP1 ) sTeP2 |  sTEP 3 >

4
14:30 all T @R

09:48 11:39

< Digital Health

& Medical Bills

& Profile & Settings

For members with .
i humedi Paid HCP MY TRANSACTIONS _ k.
Nu];ri'iet:it:?:lt& . Corporate p0||cy

Your Digital
Health medical

coverage, you may

DOC2US (HEYDOC INTERNATIONAL S

View your 5D ONE APP ONE PORTAL EMPLOYEE FORTY SEVEN .
You do not have any transactions N _ b| | | scan be fou nd
PR . . Transaction |10 000001
E-Prescription at the moment, transaction history .
L together with all
within your .
“>1 Onlong term medication, and needa » 4 G P tra nsa Ctlons
E refill? Consult with a healthcare med ica I bi”s T I
professional for a prescription.
CSD ONE APP ONE PORTAL EMPLOYEE FORTY SEVEN
Transaction 1D 000004
»
Profile & Settings DOC2US (HEYDOC INTERNATIONAL S
CSD ONE APP ONE PORTAL EMPLOYEE FORTY SEVEN
MV Transactions 5 N Trangaction 1D 000005
RECENT TRANSACTIONS
o »
(a DOC20US (HEYDOC INTERNATIOMAL S
o" V24
< Tapon “Here” to
CSD ONE APP ONE PORTAL EMPLOYEE FORTY SEVEN
g bring you to the Transaction 1D 000002
< . .
N medical bill screen
2 Transaction history shown is only for individual benefits. For »

Employee Benefits, kindly view here.

DOC2US (HEYDOC INTERNATIONAL S

Tap on the card or arrow to °
79

interact with the card

A 4
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ENTRY POINT TO PANEL RATING

~ o) A h t f t . | I t t d . t . . t d @o Sall =l @ 101 70% [ 2:44
e push notification will sent to your device, tapping on it an —r—— y
Medical Bill it will bring you to the message
Your insured members medical bill is >
now ready to be viewed. We would REMOVE
appreciate your feedback on your
experience. Kindly scroll to the bott... b et
Medical Bill
\ J
Your medical bill is now ready to be viewed. We
16114 would appreciate your feedback on your experience.
Kindly scroll to the bottom of the medical bill to rate
° .
= > your experience.
@ a ' <& My Inbox u
—
“ ” =, General 9 >
Welcome Back, LOG EMPLOYEE A001 Ta p O n th e Bel I Q
Individual Employee Join AIA i CO n O n t h e to ri ht
Plans N/A Benefits 1 ‘ V AETT p g Ezj MV POIiCV Updates >
to view notifications.
[Eh 5 L (£ My Claims &Bills o
VISIT A DOCTOR SUBMIT CLAIMS GUARANTEE /
REFERRAL LETTER
My Payment >
Financial Health Check
=L, My Statements & Letters >
Continue from where you ~
ShE left off to understand your
o 1tQ Financial Health Status V' AlA Vitality N
o -
<
g CONTINUE VIEW COVERAGE SUMMARY
<
s
2 Highlights

A vV @& B @

HOME AIAVITALITY REWARDS E-CARDS POLICY HEALTH
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RATING YOUR EXPERIENCE

19:08

& Medical Bills . .
19:08 8 Scroll to the bottom

Medical Bill & Medical Bill i i
edical Bills of your medical bill

Rate Your Experience X

CSD ONE APP ONE PORTAL EMPLOYEE FIFTY FOUR

Lets' rate your clinic

Teansetiomi 1000013} Card No 1000162800064848 = 2
I visit experience

Medical Bill Summary } -
<«
CSD ONE APP ONE PORTAL EMPLOYEE FIFTY C dbyi —
) overed by insurance RM 20.00
Card No. 10001628000648 policy/takaful certificate: ’
DOC2US (HEYDOC INTERNATIONAL SDN
i i Amount paid by patient RM 0.00 BH D)
Medical Bill Summary
.......................................................... LEVEL 38, MYEG TOWER EMPIRE CITY
Covered by insurance DAMANSARA JALAN PJU 8, DAMANSARA
palicy/takafilicartiticate: Total RM 20.00 PERDANA PETALING JAYA SELANGOR

. Select the rating you
Itemized Statement — . .
. would like to provide

Total R Backache
Medical Certificate Issued 0 What did you like about the panel clinic
Itemized Statement that you visited?
Backache Consultation RM 10.00 ATTENTIVE DOCTOR .
G G Select relevant categories
st mwo | Tapon “Rate Your that you found positive or
Q If you did not perform this transaction, please email EX erience” to Sha re i
- P negative
< your feedback
e : i addit
< . ., __, Typeinadditional
E —_— comments or notes you

would like to share

17 / 250 characters

Tap “Submit”to

complete 84




RATING YOUR EXPERIENCE

[ & ]

Rate Your Experience X YOU WI” receive a

successful message 4

Test Announcement: Sprint 11

once the feedback
has been submitted

Welcome Back, LOG EMPLOYEE A001

Individual N/A Employee 1

'/ Join AIA
Plans Benefits

Vitality

Thank you!

VISIT A DOCTOR SUBMIT CLAIMS GUARANTEE /
i REFERRAL LETTER
We truly appreciate your valuable feedback.

Financial Health Check

Continue from where you ~

S ‘ left off to understand your
Tap on ”Done” tO 1tQ F\'nancital HealthtStatuvs
return to the
d a S h boa rd CONTINUE VIEW COVERAGE SUMMARY
> Highlghts

d VvV @ o&m B @

HOME AIA VITALITY REWARDS E-CARDS PoLICY HEALTH
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RATING YOUR EXPERIENCE

al MY MAXIS = 5:30 PM 98% (4

& My Claims & Bills

Tell us about your recent panel visit
experience

Your feedback will help us continuously im...

Itemised Medical Bill

Your medical bill has been updated. Tap he...

Medical Bill

Your medical bill is now ready to be viewe...

¢ Claims Status Update

Your claim has been received. Reference...

Panel Rating

Panel Rating Reminder

Itemised Medical Bill

Your medical bill has been updated. Tap he...

Medical Bill

Your medical bill is now ready to be viewe...

A reminder will be
sent if no response is
received

A\ 4

Tap on the
notification to view
the full message

My Claims & Bills X

REMOVE

Tell us about your recent panel visit experience

Your feedback will help us continuously improve the
quality of care offered by us and our partners. Kindly
rate your experience within 48 hours from the date
of your visit.

RATE NOW

Tap on “Rate Now” to
share your feedback

[ & ]

Rate Your Experience X

Lets' rate your clinic
visit experience

DOC2US (HEYDOC INTERNATIONAL SDN
BHD)

LEVEL 38, MYEG TOWER EMPIRE CITY
DAMANSARA JALAN PJU 8, DAMANSARA
PERDANA PETALING JAYA SELANGOR

What did you like about the panel clinic
that you visited?

ATTENTIVE DOCTOR
CLEAR MEDICAL ADVICE

LESS WAITING TIME

Great experience

17 / 250 characters

SUBMIT
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ENTRY POINT GUARANTEE / REFERRAL LETTER

MAINTENANCE: SERVICE UPDATE ON WEDNESDAY. Please..

Welcome Back, 1A1P TESTING B001

Individual Employee Join AIA
N/A
4 V' Vitatiy

Plans Benefits

A

VISITA SUBMIT
DOCTOR CLAIMS

GUARANTEE /
REFERRAL
LETTER

TELEMEDICINE

Highlights

Win a Nintendo 3DS 1

Stand to win Nintende Switch with purchase of personal
accident insurance.

FIND OUT MORE

AlA Vitality

Join AIA Vitality Today

[}

HOME AIA VITALITY REWARDS E-CARDS POLICY HEALTH

QI

EMPLOYEE BENEFITS  INDIVI

A

Option A: Rsigssﬁﬂgge CLIMg Mlgﬁ.ﬂ“- § '
Entry Point @
Main Dashboard ALL CARDS ~

Member ID Card

q1%>

1A1TP TESTING BO01-02

TYPE CARD NO
PCP 1000162800069987

COMPANY NAME MEMBERSHIP NO
AHS TESTING (1A1P) 77082286200202

VISIT

Careline

For enquiries, please contact our Careline.

Call us now

~-]

HOME AIAVITALITY REWARDS E-CARDS POLICY HEALTH

Option B:
Entry Point @
E-CARD
Dashboard



VIEW YOUR GUARANTEE / REFERRAL LETTER

Guarantee Letter

GUARANTEE LETTER A T
LAST7 DAYS ~ E2s “ :: i et

I () Yo — =
KPJ Damansara Specialist Hospital @ Guarantee Letter e e
Reference No. L3589493 Issued guarantee letter will be
shown based on visitation

iy mm, v T

KPJ Damansara Specialist Hospital o S T

Reference No. L3589492 e
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VIEW YOUR GUARANTEE / REFERRAL LETTER

REFERRAL LETTER

LAST 7 DAYS ~

KPJ Damansara Specialist Hospital
Klinik Utama

@
Michael Yap Choon Loong

Reference No. 000123

KPJ Damansara Specialist Hospital
Klinik Utama

Michael Yap Choon Loong
Reference No. 000123

Guarantee Letters will only remain on the app for 120 days after the
date of insurance.

Referral Letter

Referral letter will be shown based
on visitation

«— Referral Letter

000123

Patient's Name

Michael Yap Choon Loong

Provisional Diagnosis

Neck Pain. Kindly review and for further

To

Rozman Bin Md Idrus,

KPJ Damansara Specialist Hospital
Department

Orthopaedic

From

Ng Kok Ngai



REQUEST FOR GUARANTEE LETTER -
01: Entry Point to Request for GL

@ HEALTHIER, LONGER,

.q i P. BETTER LIVES
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(a1
(a1
<
<
<
>
=

ENTRY POINT TO REQUEST FOR GUARANTEE LETTER (GL)

— N

T -

Test Announcement: Sprint 11

Welcome Back, LOG EMPLOYEE A001

Individual

Employee | Join AIA
Plans L V

N/A | Benefits Vitality

+ _—
el B i o
88 ==
VISIT A SUBMIT
DOCTOR CLAIMS

B,

GUARANTEE /
REFERRAL
LETTER

&

ELEMEDICINE

Entry Point into the
Guarantee Letter page

Financial Health Check

Continue from where you ~
left off to understand your

,4@ Financial Health Status

CONTINUE VIEW COVERAGE SUMMARY

Highlights

a v

M & B ®©

HOME AIAVITALITY REWARDS E-CARDS POLICY HEALTH

GUARANTEE LETTER

REFERR

ALL *

e DHMXB UKQHXK

Reference No. L4704520
>

Reference No. L4704515
>

Reference No. L4704514
>

wrrrri s HUQ KBKDHMXB XQBXUXMH

Reference No. L4704505

Click here to go into the
Request for Guarantee

REQUEST FOR GUARANTEE LETTER

Please take note Guarantee Letters are only available for 120
days from the date of issuance.

Letter page

92



REQUEST FOR GUARANTEE LETTER -
02: Part 1- Begin Request

@ HEALTHIER, LONGER,

.q i P. BETTER LIVES

AlA confidential and proprietary information. Not for distribution.



REQUEST FOR GL: Part 1- Begin Request
- STEP2 > STEP3 > STEP4 >

2119 a o

21:20 wlF
< Request For Guarantee Letter

Enter the Appointment Date.
It can only be 7 calendar days from

€ Request For Guarantee Letter

Let's Begin.

Kinly provid the ollowing detal, - e e today’s date.
R—— P
m) 3070412021 = Select the name of the person this
jossananlselectBomeItin figysumintoday, You can only selsct a date within 7 days from today. Guara ntee Letter is for_
Guarantee Letter Details BiaraniEe Lotter Detsils If it is for you, select your own name.
“‘;q”” } ok el If it is for your dependent, then select

LOG EMPLOYEE A001 -

your dependent’s name.

If your dependent's name is not listed here, please check with your

2 : If your dependent's name is not listed here, please check with your
HR on their coverage and entitlements

HR on their coverage and entitlements.

Guarantee Letter Type

Select the type of Guarantee Letter you
are requesting for. If you are unsure on
the different types of GL you are entitled
to, click on the link to learn more about
them.

Guarantee Letter Type

Rl e A = Select type of guarantee letter -

To learn more about guarantee letter types, click here. -
9 2L ! [ To learn more about guarantee letter types, click here.

A

Company Name Company Name

Select company name -
ARy, Select company name -

Click here to know more
about the different

Guarantee Letter types.

Choose your company name
(of this Employee Benefit) from
the dropdown selection.
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Online Form for Guarantee Letter request 94
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REQUEST FOR GL: Part 1- Begin Request

STEP 2 >

STEP 4

STEP 3 >

>

14:43 ol AG

& Request For Guarantee Letter

Guarantee Letter Types x

All Letters of Guarantee are subject to your
benefit's coverage and limit.
)

Specialist Care
[Outpatient Visit with the Specialist Doctor for
consultation.

() |Post Hospitalisation

For Post Hospitalisation consultation with Specialist
Doctor(s) who treated you during hospital admission. This
is for Qutpatient Visit(s) after you have been discharged
from the hospital.

) [collection of Medication

For collection of medication only, with the prescription
from the doctor, whereby the medication is required but
without a visit to see the doctor.

) |Physiotherapy
Physiotherapy to treat and aid recovery of the illness or
injury, if recommended by the treating doctor (Specialist).

) |Treatment

For any outpatient treatment covered by your benefit,
including:

[1. Imaging Request from the treating doctor (Specialist) —
for any MRI (Magnetic Resonance Imaging) or CT
(Computed Tomography) Scan

2. Dialysis treatment.

B. Cancer Therapy Treatment - including Radiotherapy.

)| Health Screening
Routine Health Screening / Medical Checkup.

()| Maternity / Pre & Post Natal
For maternity / pre & post natal care by an obstetrician.

( ';' Government Hospital

For Inpatient Admission at Government Hospital under
Ministry of Health (Kementerian Kesihatan Malaysia -
KKM}.

_—_—_—_—->

Click on the radio button
for the selection of the
GL type.

Tap on “SELECT” to
continue

Info page for the Guarantee Letter types

21:22 T @

& Request For Guarantee Letter

Let's Begin.
Kindly provide the following details.

Appointment Date

30/04/2021 M

You can only select a date within 7 days from today.

Guarantee Letter Details
Request for

LOG EMPLOYEE A001 -

If your dependent's name is not listed here, please check with your
HR on their coverage and entitlements.

Guarantee Letter Type

Select type of guarantee letter - }

To learn more about guarantee letter types, click here.
Company Name

Select company name -

A\ Done

Specialist Care
Collection of Medication
Physiotherapy

Or you can also
select the GL type
from the dropdown
here.
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REQUEST FOR GL: Part 1- Begin Request

STEP 2 >

STEP 3 > STEP 4 >

21:22 wl o )

€& Request For Guarantee Letter

Let's Begin.
Kindly provide the following details.

Appointment Date

30/04/2021 M

You can only select a date within 7 days from today.

Guarantee Letter Details
Request for

LOG EMPLOYEE AQO1 -

If your dependent's name is not listed here, please check with your
HR on their coverage and entitlements.

Guarantee Letter Type
Specialist Care -
To learn more about guarantee letter types, click here.
Company Name

LOG TESTING -

O

Review the details, then tap
on “REQUEST NOW” to
continue with the GL Request.
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REQUEST FOR GUARANTEE LETTER -

03: Part 2 for
Specialist Care, First Time Visit

@ HEALTHIER, LONGER,

.q i P. BETTER LIVES
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REQUEST FOR GL: Part 2- Specialist Care, First Time

STEP 1 > STEP 2

STEP 3 >

STEP 4 >

16:00 Wil T .

& Request For Guarantee Letter

o_

Specialist Care Details

Reason For Visit

Select reason for visit -

My Visitation Details

First time/ Follow up visit for this request

FIRST TIME FOLLOW-UP

Learn what is defined as "FIRST TIME" and "FOLLOW-UP" here.

Medical Centre Details

Provider's Name

Doctor's Name

Q

/) | agree that my personal information collected here is
provided with my consent and held by AlA Bhd. (AlA) or
AlA Health Services Sdn. Bhd. (AHS) to be used to
process my request and health claims. | understand that
claims payment will only be made for all covered medical

PREVIOUS

Select the Reason for
Visit for this request.

16:09 wil = @)

&

Specialist Care Details

Reason For Visit

Request For Guarantee Letter

Select reason for visit -

My Visitation Details

First time/ Follow up visit for this request

Medical Centre Details

Provider's Name

Doctor's Name

FIRST TIME FOLLOW-UP

Learn what is defined as "FIRST TIME" and "FOLLOW-UP" here

|~

Done

Scroll through until the

i g “reason for visit” is identified.
Backache .
Bronichitis Click on Done once selected.

Cuts/Wound/Scalding

Depression
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REQUEST FOR GL: Part 2- Specialist Care, First Time

STEP 1 > STEP 2

STEP 3 >

STEP 4 >

2313 ull T [EFE)

& Request For Guarantee Letter

o_

Specialist Care Details

Reason For Visit

Bronchitis -

G : 11
My Visitation Details

First time/ Follow up visit for this request
FIRST TIME FOLLOW-UP

Learn what is defined as "FIRST TIME" and "FOLLOW-UP" here.

Medical Centre Details

Provider's Name

Doctor's Name

Q

) | agree that my personal information collected here is
provided with my consent and held by AlA Bhd. (AIA) or
AlA Health Services Sdn. Bhd. (AHS) to be used to
process my request and health claims. | understand that
claims payment will only be made for all covered medical

‘ PREVIOUS

22:32 al T

& Request For Guarantee Letter

Only if “Specialist Care”
GL Type is selected, then
there is a section “My
Visitation Details” to be
filled up.

hat is a first time visit and a follow up visit? X

FIRST TIME
You have not visited the Specialist for this medical
condition before.

Click on the radio button
for the selection of the
visit type.

FOLLOW-UP
This is your subsequent visit to the Specialist for your
medical condition.

Choose if this is your first
time to see the Specialist
for this diagnosis, or if this
is a follow-up appointment.

If you are unsure what is
“First Time” or “Follow-Up”,
click on the link to learn
more.

Click here to know more
about the “First Time” and
“Follow Up” visit.

Tap on “SELECT” to
continue

SELECT J
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REQUEST FOR GL: Part 2- Specialist Care, First Time
STEP 1 > step3 > STEP4 >

16:09 wil = @)

16:09 il B ®
& Request For Guarantee Letter

1

Specialist Care Details

& Request For Guarantee Letter

My Visitation Details

First time/ Follow up visit for this request

FIRST TIME

Learn what is defined as "FIRST TIME" and "FOLLOW-UP" here.

FOLLOW-UP

Reason For Visit

Bronchitis -
° Referred by
My Visitation Details Key in the clinic name that provided your Referral Letter.
i N Select the name of the AIA
irst time/ Follow up visit for this request Kli Q

panel clinic that you

et ok s R R KLINIK AZIZAH, 102 JALAN BELIMBING, KAJANG obtained the referral from,
T - KLINIK BETTY, 55 JALAN SERULING, undefined to see the Specialist.
Key in the clinic name that provided your Referral Letter. ° KLINTKMAGES, 167 KAMPOHG:PASIR; undsTined [
! ’ ' ' KLINIK SETIA PJ, NO 33 JALAN SRI BINTANG, You can type the clinic name
Q . . . . undefined
OnIy if “First Time” is KLINIK LINDA, ADDRESS 1, undefined fo Speed up your search.
Medical Centre Details Se|eCted, then there |S
Provider's Name . AV D
8 . new field “Referred By” o
> to be filled up. glwlelrltlylulilol]lp
g Doctor's Name —_— et e e e e e e e
< Q o ) als|dlfloalhliflk]!
- This field will not be — —
displayed if “Follow-Up” Bz xjclvibinimss
‘ PREVIOUS ! lected e e e T
IS selected. 123 space return

0
Y 100




REQUEST FOR GL: Part 2- Specialist Care, First Time
STEP 1 > step3 > STEP4 >

16:10 all = @)

10:21 w o~ |

& Request For Guarantee Letter < Request For Guarantee Letter

Learn what is defined as "FIRST TIME" and "FOLLOW-UP" here.

Referred by o )
Key in the clinic name that provided your Referral Letter. Specialist Care Details

Reason For Visit
KLINIK LINDA, ADDRESS 1, undefined X Q
Bronchitis -

a My Visitation Details

First time/ Follow up visit for this request
Select the name of the _
i i FIRST TIME FOLLOW-UP
hospital / medical centre

Learn what is defined as "FIRST TIME" and "FOLLOW-UP" here,

medical Centre Details

Provider's Name

Parl Q

PANTAI HOSPITAL KUALA LUMPUR, 8, JALAN
BUKIT PANTAI, KUALA LUMPUR

\ TAIPAN MEDICAL CENTRE, TESTING, undefined

that YOU are gOIng to Referred by
YOU can type th e hame to Key in the clinic name that provided your Referral Letter.
speed up your Search KLINIK LINDA, ADDRESS 1, undefined x Q

| agree that my personal information collected here is
provided with my consent and held by AlA Bhd. (AlA) or
AIA Health Services Sdn. Bhd. (AHS) to be used to
process my request and health claims. | understand that
claims payment will only be made for all covered medical
treatment and services under the nroaram

Medical Centre Details

Provider's Name

(a8
% £ Done PANTAI HOSPITAL KUALALUMPUR, 8, JALAN o
BUKIT PANTAI, KUALA LUMPUR
:_’:E glwlelrjtfyulijolp T Choose the name of the
> alslaltlalnlilk] x Q doctor that you are
= 111 11 111 referred to.
4 ZIxlclvibinIm} ‘ PREVIOUS
123 space return
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REQUEST FOR GL: Part 2- Specialist Care, First Time

STEP 1 > STEP 2

STEP 3 >

STEP 4 >

Tick here to agree to the
disclaimer statement.

16

&«

M

Request For Guarantee Letter

Bronchitis

First time/ Follow up visit for this request

FIRST TIME FOLLOW-UP

Learn what is defined as "FIRST TIME" and "FOLLOW-UP" here.

Referred by
Key in the clinic name that provided your Referral Letter.

KLINIK LINDA, ADDRESS 1, undefined x Q)

Medical Centre Details
Provider's Name

PANTAI HOSPITAL KUALA LUMPUR, 8, JALAN
BUKIT PANTAI, KUALA LUMPUR

Doctor's Name

........ e Q

.

My Visitation Details

x Q

| agree that my personal information collected here is
provided with my consent and held by AlA Bhd. (AlA) or
AlA Health Services Sdn. Bhd. (AHS) to be used to
process my request and health claims. | understand that
claims payment will only be made for all covered medical
treatment and services under the program.

_
e

PREVIOUS

Only after you have ticked on the box,
you can tap on “NEXT” to proceed.

If you wish to amend your request so
far, click on “PREVIOUS”.
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REQUEST FOR GL: Part 2- Specialist Care, First Time

STEP 1

>

STEP 2 > STEP 3

STEP 4 >

16:11 wil = &

& Request For Guarantee Letter

Upload Document
Supporting Documents

If you have Direct Access Benefit to see a Specialist
Doctor, then you do not need to attach supporting
documents here.

If you do not have Direct Access Benefit to see a
Specialist Doctor, then please attach the following
documents to support your request. Your request will
not be processed if the supporting document(s) are
incomplete.

i. Referral Letter from Panel Clinic

You can attach a max. of 6 files (.tiff/tif, .pdf, .jpeg, .png). Each
file size cannot exceed 5MB.

Please ensure that your camera permission is enabled in App
Settings before using the camera function.

+ UPLOAD FILE

(~“) | confirm the accuracy of the documents uploaded to
support this Guarantee Letter request.

PREVIOUS

If you do not have Direct
Access benefit to see the
doctor, then you need to
attach the supporting
document(s) as stated here,
for your request to be
processed.
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REQUEST FOR GL: Part 2- Specialist Care, First Time
STEP1 S  STEP 2 > STEP 4 >

16:11 o e

& Request For Guarantee Letter < Photos All Photos Done
=_ < All Photos Image Size

DHMXE UKQHXH

Upload Document

Large
Supporting Documents Medi
eaium
If you have Direct Access Benefit to see a Specialist
Doctor, then you do not need to attach supporting Small \/
documents here.
If you do not have Direct Access Benefit to seea Actual Size

Specialist Doctor, then please attach the following
documents to support your request. Your request will
not be processed if the supporting document(s) are
incomplete.

i. Referral Letter from Panel Clinic

nnnnnnnnn

pLo]
You can attach a max. of 6 files (.tiff/tif, .pdf, .jpeg, .ong). Each

file size cannot exceed SMB. ~ C||ck on the ”Upload File"_

You can uploadupto 6
documents. If the individual
file size is too big, then you

Please ensure that your camera permission is enabled in App
Settings before using the camera function.

You can opt to select a file

a - can opt tore-size it.
o Rl from your gallery, or P
- immediately take a photo
< N : | through the camera
> (v | confirm the accuracy of the documents uploaded to .
2 support this Guarantee Letter request funCtlon.
‘ PREVIOUS ] NEXT

Actual Size (255 KB)
Choose Image Size
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REQUEST FOR GL: Part 2- Specialist Care, First Time
STEP1 >  STEP 2 > STEP 4 >

16:13

& Request For Guarantee Letter

you do not have Uirect Access Bene 0 5ee a
Specialist Doctor, then please attach the following

d ts to support your req Your request will
not be processed if the supporting document(s) are
incomplete.

i. Referral Letter from Panel Clinic

You can attach a max. of 6 files (.tiff/tif, \pdf, jpeg, .png). Each
file size cannot exceed SMB.

Please ensure that your camera permission is enabled in App
Settings before using the camera function.

+ UPLOAD FILE

5B3CAA2E-B3C2-494D-A0EB-84965B35B3A4 jpeg x

A F B T ADEC Bk DAABLBAIE K R om0 | X
Tick here to agree to the
disclaimer statement, if you
have attached supporting
documents.

@ ! confirm the accuracy of the documents uploaded to
support this Guarantee Letter request.

Only after you have ticked on the box,
you can tap on “NEXT” to proceed.

If you wish to amend your request so
far, click on “PREVIOUS”.
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PREVIOUS
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REQUEST FOR GL: Part 2- Specialist Care, First Time
STEP1 > STEP2 >  STEP 3 >

16:13 wl T 16:13 il T
€ Request For Guarantee Letter & Request For Guarantee Letter

This is the confirmation page.
Review your request details.
If you wish to amend the details

Confirm Your Request Confirm Your Request

Request Details Request Details

Appointment Date Appointment Date

i of your request, click on gidic
e “PREVIOUS” to go back to oty

Request for

LOG EMPLOYEE ADO1

previous screens. Request for

LOG EMPLOYEE ADD1

Guarantee Letter Type

Specialist Care

Guarantee Letter Type

Specialist Care

If you wish to proceed, then tick
here to agree to the confirmation. iy

Reason For Visit

Bronchitis

First time/ Follow up visit for this request First time/ Follow up visit for this request

First Time First Time
Referred by

KLINIK LINDA, ADDRESS 1, undefined

Referred by

KLINIK LINDA, ADDRESS 1, undefined

Provider Name
Provider Name
PANTAI HOSPITAL KUALA LUMPUR, 8, JALAN BUKIT
PANTAIL KUALA LUMPUR PANTAI HOSPITAL KUALA LUMPUR, B, JALAN BUKIT

PANTAL KUALA LUMPUR

Doctor's Name
Doctor's Name

Supperting Documents Supporting Documents

(a1
o
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<
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=

| confirm that all information provided here is correct and

@ ! confirm that all information provided here is correct and
true

true,

Only after you have ticked on the
box, you can tap on “SUBMIT” to
submit your request. 106

PREVIOUS

PREVIOUS NEXT




REQUEST FOR GL: Part 2- Specialist Care, First Time
STEP1 > STEP2 >  STEP 3 >

16:14

€ Request For Guarantee Letter

Your request has been submitted
and will be processed accordingly.
You will see this confirmation page.

Completed!

Your request for Guarantee Letter has been submitted
successfully and will be processed. You may view your
guarantee letter request under the Guarantee / Referral Letter
section within the employee benefit section in the app.

View Guarantee Letter Details e

Request Details

Appointment Date
30/11/2020

Company Name

LOG TESTING

Request for
LOG EMPLOYEE A001

Guarantee Letter Type

Specialist Care

Reason For Visit

Bronchitis

First time/ Follow up visit for this request

First Time

Referred by
KLINIK LINDA, ADDRESS 1, undefined

Provider Mame

PANTAI HOSPITAL KUALA LUMPUR, 8, JALAN BUKIT
PANTAI, KUALA LUMPUR

(a1
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Dector's Name
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REQUEST FOR GUARANTEE LETTER -
04: Part 2 for

Direct Access Flow

@ HEALTHIER, LONGER,

.q i P. BETTER LIVES

AlA confidential and proprietary information. Not for distribution.



REQUEST FOR GL: Part 2- Direct Access Flow

Members with Direct Access

STEP1 > s STEP 3 > STEP 4 > benefit do not need to

indicate if the Specialist Care

15:03 il % 8 visit is for First Time or

Follow-up.
The fields are not available
to be filled.

15:04 wl = B
& Request For Guarantee Letter

o_

Specialist Care Details

€& Request For Guarantee Letter

o_

Specialist Care Details

Reason For Visit Reason For Visit

Select reason for visit v Select reason for visit A

Select the Reason for
Visit for this request_ Medical Centre Details

Provider's Name

Medical Centre Details

Provider's Name

Doctor's Name Doctor's Name

Q Q

() lagree that my personal information collected here is
) provided with my consent and held by AlA Bhd. (AIA) or
AlA Health Services Sdn. Bhd. (AHS) to be used to
process my request and health claims. | understand that
claims payment will only be made for all covered medical

( | agree that my personal information collected here is
provided with my consent and held by AlA Bhd. (AlA) or
AlA Health Services Sdn. Bhd. (AHS) to be used to
process my request and health claims. | understand that
claims payment will only be made for all covered medical

& treatment and services under the program. treatment and services under the program.
<<
< K Done
< Scroll through until the
S Enflapay “reason for visit” is identified.
S Click on Done once selected
‘ il Fever/Cough/Cold )

FoodPoisoning

\ Gastritis
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REQUEST FOR GL: Part 2- Direct Access Flow
STEP 1 > step3 > STEP4 >

15:07 w7 i 15:07 al = B

& Request For Guarantee Letter & Request For Guarantee Letter

0_

Specialist Care Details

Specialist Care Details

Reason For Visit

Fever/Cough/Cold v

Reason For Visit ) )
Medical Centre Details

Fever/Cough/Cold > Provider's Name
********* SHUXB UQXMHQ (F) KSX VKS, x Q
@dical CentreDetails S - XHAXXO, Ve g ChOOse the name Of the
rovider's Name Doctor’s Name
5 : / doctor that you are
Select the name of the fey invsearch preferred doctor's nar Q

referred to.

hospital / medical centre
that you are going to.
seesersSHUXB UQXMHQ (F) KSX VKS, You can type the nameto | = o XQSHU

"’*"‘*'*XHHXXD' "*’*’P(’“‘O **********
speed up your search. .
********** HHUHXX & MVXXQUBBBMHKM
&\ Done
QW ERT Y U I|OP
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>
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STEP 1 > STEP 2

15:07 wil & &

& Request For Guarantee Letter

o_

Specialist Care Details

Reason For Visit

Fever/Cough/Cold -

Medical Centre Details
Provider's Name

frenssssttSHUXE UQXMHQ (F) KSX VKS, x Q
.......... XHHXXO, **********0)

Doctor's Name

REQUEST FOR GL: Part 2- Direct Access Flow

STEP 3 >

STEP 4 >

A | agree that my personal information collected here is
provided with my consent and held by AlA Bhd. (AIA) or
AlA Health Services Sdn. Bhd. (AHS) to be used to
process my request and health claims. | understand that
claims payment will only be made for all covered medical
treatment and services under the program.

PREVIOUS

Tick here to agree to the
disclaimer statement.

15:07 oo B

& Request For Guarantee Letter

o_

Specialist Care Details

Reason For Visit

Fever/Cough/Cold -

Medical Centre Details
Provider's Name

""""" SHUXB UQXMHQ (F) KSX VKS, x Q
.......... KHHXXO, *****+++2()

Doctor's Name

sessnsssnny OSHU e Q

° | agree that my personal information collected here is
provided with my consent and held by AlA Bhd. (AlA) or
AlA Health Services Sdn. Bhd. (AHS) to be used to
process my request and health claims. | understand that
claims payment will only be made for all covered medical
treatment and services under the program.

PREVIOUS

Only after you have ticked
on the box, you can tap on
“NEXT” to proceed.

If you wish to amend your
request so far, click on
“PREVIOUS”.
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REQUEST FOR GL: Part 2- Direct Access Flow
STEP1 >  STEP 2 > STEP 4 >

15:08

& Request For Guarantee Letter

For Members with Direct Access
Upload Document benefit, the supporting document(s)
for Specialist Care visit is not
mandatory.

Supporting Documents

If you have Direct Access Benefit to see a Specialist
Doctor, then you do not need to attach supporting
documents here.

However, if you have the supporting

If you do not have Direct Access Benefit to see a

e document(s) - referral letter / follow-
ir:::oli:p;:::.essed if the supporting document(s) are up |etter’ you can attaCh it here_

i. Appointment Card or Appointment Letter from Medical
Centre for the follow-up

You can attach a max. of 6 files (.tiff/tif, .pdf. jpeq. .png). Each
file size cannot exceed 5MB.

Please ensure that your camera permission is enabled in App

& Settings before using the camera function.

< If you have uploaded any document,

< = then you need to tick on the disclaimer
i SRR before can click on “NEXT”.

=

Tap on “NEXT” to proceed.

PREVIOUS \ “ If you wish to amend your request so

far, click on “PREVIOUS”.
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REQUEST FOR GL: Part 2- Direct Access Flow
STEP1 > STEP2 |  STEP 3 >

15:08

15:08 wil ¥ B

& Request For Guarantee Letter € Request For Guarantee Letter

This is the confirmation page. “oo

Confirm Your Request ReV|eW you r req u est deta | IS Confirm Your Request

Request Details If you Wish to amend the Request Details

Appointment Date details Of your request, C“Ck On Appointment Date

05/12/2020 ”PREVIOUS" to go back to 05/12/2020

sk previous screens. o

Request for Request for

LOG EMPLOYEE ADO3 |fy0u W|Sh tO proceed then LOG EMPLOYEE AD03

’
Guarantee Letter Type tick here to agree to the Guarantee Letter Type
Specialist Care Specialist Care

confirmation.

Reason For Visit

Fever/Cough/Cold

Reason For Visit

Fever/Cough/Cold

Provider Name Provider Name

"""""" SHUXB UQXMHQ (F) KSX VKS, st SHUXB UQXMHQ (F) KSX VKS,
.......... XHHXXO0, *******0 s HHXXO, "0
(a1
(a1
< Doctor's Name Doctor's Name
.......... XQSHU ey QS HU
2 I confirm that all information provided here is correct and ° 1 confirm that all information provided here is correct and

true. true.

Only after you have ticked on the
box, you can tap on “SUBMIT” to
submit your request. 113




REQUEST FOR GL: Part 2- Direct Access Flow
STEP1 > STEP2 >  STEP 3 >

15:08 il = @)

& Request For Guarantee Letter

Your request has been submitted
and will be processed accordingly.
You will see this confirmation page.

Completed!

Your request for Guarantee Letter has been submitted
successfully and will be processed. You may view your
guarantee letter request under the Guarantee / Referral Letter
section within the employee benefit section in the app.

View Guarantee Letter Details ~

Request Details

Appointment Date
05/12/2020

Company Name
LOG TESTING

Request for
LOG EMPLOYEE A003

Guarantee Letter Type

Specialist Care

Reason For Visit

Fever/Cough/Cold

Provider Name

ssssssasssSHUXB UQXMHQ (F) KSX VKS,
sssrsesmeny HHKXO, "ereng

(a1
o
<
<
<
>
=

Doctor's Name
essmimeenyQSHU
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REQUEST FOR GUARANTEE LETTER -
05: Notifications

@ HEALTHIER, LONGER,

.q i P. BETTER LIVES

AlA confidential and proprietary information. Not for distribution.



MY AIA APP

REQUEST FOR GL: Notifications

NOTIFICATION 1

MYAIA UAT
Notification

Company Name

LOG TESTING

Request for
LOG EMPLOYEE A001

Guarantee Letter Type

Specialist Care

Reason For Visit

Bronchitis

First time/ Follow up visit for this request

First Time

Referred by
KLINIK LINDA, ADDRESS 1, undefined

Provider Name

PANTAI HOSPITAL KUALA LUMPUR, 8, JALAN BUKIT
PANTAI, KUALA LUMPUR

Doctor's Name

Frrr—

You will receive a push
notification upon
successful submission
of your request.

Push Notification is sent when the request has been successfully submitted.

QI

Test Announcement: Sprint 11 -

Welcome Back, LOG EMPLOYEE A001

ual ‘ Em e ‘ Join AIA
N/A 1 '/ Vitality

&h s

VISITA DOCTOR SUBMIT CLAIMS GUARANTEE /
REFERRAL LETTER

Financial Health Check

Continue from where you ~
left off to understand your
Financial Health Status

CONTINUE VIEW COVERAGE SUMMARY

Highlights

Click on the Bell to
retrieve the
notification.

16:14

& My Inbox

@ General

My Policy Updates

My Claims & Bills

My Payment

16:14

& My Statements & Letters

¢ Guarantee Letter Status

We have received your Letter of Guarant...

My Statements & Letters

AlA Vitality

Click on “My

Statements & Letters”.

Guarantee Letter Status

Your guarantee letter has been declined du...

Guarantee Letter Status

Your guarantee letter has been declined du...

Guarantee Letter Status

Your Guarantee Letter is ready. Tap here to...

Guarantee Letter Status

We have received your Letter of Guarantee...

* Guarantee Letter Status

We have received your Letter of Guarant...

» Guarantee Letter Status

We have received your Letter of Guarant...

Your latest notification

is at the top.

My Statements & Letters X

REMOVE

Guarantee Letter Status

We have received your GL request. Please note that
your GL approval is subject to benefits T&C. We will
update you on the status soon.

The notification for
confirmation of receipt

of request.
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REQUEST FOR GL: Notifications

Push Notification is sent for both GL Approved and GL Declined.

NOTIFICATION 2

16:14 .

& My Statements & Letters

* Guarantee Letter Status

We have received your Letter of Guarant...

Guarantee Letter Status

Your guarantee letter has been declined du...

Guarantee Letter Status

Your guarantee letter has been declined du...

GL APPROVED

Guarantee Letter Status

Your Guarantee Letter is ready. Tap here to...

Guarantee Letter Status

We have received your Letter of Guarantee...

¢ Guarantee Letter Status

We have received your Letter of Guarant...

* Guarantee Letter Status

We have received your Letter of Guarant...

= Guarantee Letter Status

We have received your Letter of Guarant...

My Statements & Letters X

REMOVE

Guarantee Letter Status

Your Guarantee Letter L4704992 for LOG EMPLOYEE
A001 is ready. Guarantee Letter viewing is only
available in MyAIA App.

Tap on VIEW to access
the Guarantee Letter.

Guarantee Letter X

55 L4704537

Foicy
ETTER 07 GUARANTER REFIRENCE NAMER - | 4704537

===

Fararts Canmut o gy ot = Gt
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REQUEST FOR GL: Notifications

NOTIFICATION 2 Push Notification is sent for both GL Approved and Declined.

GL DECLINED

16:14 wil = @& ]
My Statements & Letter
€ Mys s& s My Statements & Letters X
* Guarantee Letter Status 5
We have received your Letter of Guarant... REMOVE
Gusrantes Eetter Statis S Guarantee Letter Status
Your guarantee letter has been declined du... Your guarantee letter has been declined due to The
patient's condition falls within the policy's general
exclusion - Pre-existing illness.
Guarantee Letter Status 3
Your guarantee letter has been declined du...
Guarantee Letter Status 5
Your Guarantee Letter is ready. Tap here to...
Guarantee Letter Status &
We have received your Letter of Guarantee...
(a
o ® Guarantee Letter Status - o . .
< We have received your Letter of Guarant... NOtIflcatlon IS Sent
< with the reason for
<E + Guarantee Letter Status . .
>
> We have received your Letter of Guarant... the GL DEC“ned In
= the message.
* Guarantee Letter Status 5

We have received your Letter of Guarant...
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REQUEST FOR GL: Notifications

NOTIFICATION 3 Push Notification is sent when the request cannot be processed due to further

_ information required from the hospital.

If no feedback was received from the hospital on-time, and the selected visit date is

NOTIFICATION & passed, then a Push Notification is sent to inform on the status.

My Statements & Letters 74 My Statements & Letters 3
REMOVE REMOVE

Guarantee Letter Status Guarantee Letter Status

We are sorry that we are unable to issue your GL at We are sorry that we are unable to issue your GL at

the moment.Your GL request is currently pending the moment as we did not receive any feedback from

further feedback from hospital. hospital. Kindly submit a new request.

(a1
o
<
<
<
>
=

Notification is sent if Notification is sent if
the request cannot be no feedback was
processed yet. received on-time.
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REQUEST FOR GUARANTEE LETTER -
06: Duplicate Checking

@ HEALTHIER, LONGER,

.q i P. BETTER LIVES

AlA confidential and proprietary information. Not for distribution.



REQUEST FOR GL: Duplicate Checking

15:04 a T ()
To avoid GL request being submitted more than once,

system will check the details of the submission and return
error message if a duplicate is found in the system.

& Request For Guarantee Letter

You can submit again only if the initial request was
Rejected during processing.

Eg. If the mandatory / required documents submitted was
not complete and the request was rejected, then you can
re-submit with the right documents, for the case to be
assessed and processed again.

We are unable to submit your guarantee letter
request. Please check if you already submitted the
request earlier, or try again.

REFRESH CANCEL

We are unable to submit your guarantee letter
request. Please check if you already submitted the

request earlier, or try again.

REFRESH CANCEL

(a1
o
<
<
<
>
=
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REQUEST FOR GUARANTEE LETTER -
07: Error Messages

@ HEALTHIER, LONGER,

.q i P. BETTER LIVES

AlA confidential and proprietary information. Not for distribution.



REQUEST FOR GL: Error Messages

Common Error Messages

1. Ifyou do not have Cashless 1:20 - 3 2. Ifyou do not have Cashless 1:20
Benefit for GL Request, the < Request For Guarantee Letter Benefit for GL Request, but € Request For Guarantee Letter
below error message will _ instead are covered under o
. . Let's Begin. " . Let's Begin.

be dlSpIaVEd on the fl rst Kindly provide the following details. Pay & C|a|m ) the beIOW Kindly provide the following details.

step. popointment bate error message will be S
P — - displayed on the first step. 110412021 ~
You can only select a date within 7 days from today. You can only select a date within 7 days from today

You would not be able to Guarantos Litter Dotalts You would not be able to Guarantee Letter Details

proceed with the GL e mesdead proceed with the GL e

Request LIM TENG PENG - Request LIM TENG PENG v

| If your dependent’s name is not listed here, please check with your If your dependent's name is not listed here, please check with your

HR on their coverage and entitlements HR an their coverage and entitlements.

i : 4 d Guarantee Letter Type Pleasa note that vou will have ta procead to bav in advance Guarantee Letter Type
Please check your benefit details before requesting for a lease note that you will have to proceed to pay in advance

- - it | =i der Y BT wa Banefit eaction in -
Bl ot Vi Antenatal Benefit - and submit your claim under the employee benefit section in Antenatal Benefit -
My AlA.
Tolearn more about guarantee letter types, click here. Please note that you will have to proceed to pay in
Dlease check vour benefit details before requesting for a 4 3 5 . 7
Please check your benefit details before requesting for a ah it your claim under the employee benefit sec
Guarantee Letter My

To learn more about guarantee letter types, click here .
o a st 2 To learn mare about guarantee letter types, click hore.

Company Name Company Name

POL 1-MULTIPLE POLICY SCENARIO - POL 1-MULTIPLE POLICY SCENARIO -

(a1
o
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Common Error Messages

3. Ifyour request dateis
outside of your policy
period, the below error
message will be displayed
when you select that date.

You would not be able to
proceed with the GL
Request.

This action has failed. It may be because you are
not eligible to perform this action or you no longer
have access to submit a guarantee letter request

for the selected time period.

CANCEL

MY AIA APP

REQUEST FOR GL: Error Messages

22:00 aw 7T

& Request For Guarantee Letter

This action has failed. It may be because you are
not eligible to perform this action or you no longer
have access to submit a guarantee letter request
for the selected time period.

CANCEL

If the supporting
document file size for
upload is bigger that the
permissible size, the below
error message will be
displayed.

You will need to resize your
files before you can
proceed with your request.

Oops, sorry! Your individual uploaded files have exceeded the maximum
size allowed (SMB). Kindly resize your files and reupload.

22:00

& Request For Guarantee Letter

Upload Document

Supporting Documents

Please attach the following documents to support your
request. Submit either one of the below.

i. Referral Letter from the treating doctor (Specialist)
for Physiotherapy

ii. Follow-up Appointment Card or Letter for
Physiotherapy treatment

You can attach a max. of 6 files (tiff/tif, pdf, jpeg, .png). Each
file size cannot exceed 5MB.

Please ensure that your camera permission is enabled in App
Settings before using the camera function.

+ UPLOAD FILE

[

Qops, sorry! Your individual uploaded files have exceeded the maximum
size allowed (5MB). Kindly resize your files and reupload

F4D9D935-3BE6G-4F77-B83A-3F4ACEB48ACY jpeg X

DOA260E7-916A-4303-85D1-1A8E2B3CFB03.jpeg X

PREVIOUS
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Claims Submission

Claims History
e-CLAIMS

Submit Pending Document

Individual e-Claims
View Your Dashboard
Steps to Submit Your Individual Claims
View Individual Claim History
View Correspondence Documents Page
Submit Pending Claim

MY AIA APP




CORPORATE E-CLAIMS

@ HEALTHIER, LONGER,
BETTER LIVES

4l

AlA confidential and proprietary information. Not for distribution.



13

MY AIA APP

iR

MAINTENANCE: SERVICE UPDATE ON WEDNESDAY. Please..

Welcome Back, 1A1P TESTING B001

Individual | Employee Join AIA
N/A
4 V Vitality

Plans Benefits

.
g
88

VISITA
DOCTOR

SUBMIT
CLAIMS

REFERRAL
LETTER

Highlights

Win a Nintendo 3DS 1

Stand to win Nintendo Switch with purchase of personal
ent insurance.

FIND OUT MORE

AlA Vitality

Join AIA Vitality Today

()

HOME AIA VITALITY REWARDS E-CARDS pPoLICY HEALTH

ENTRY POINT FOR SUBMITTING e-CLAIM

Option A:
Entry
Point @
Main
Dashboard

Option B:
Entry Point @
E-CARD

EMPLOYEE BENEFITS  INDIVI

& (€ &

GUARANTEE / SUBMIT MEDICAL PANEL VISIT
REFERRAL LETTER CLAIMS BILLS
ALL CARDS v

@ Member ID Card

Q1%

TATP TESTING B001-02

Y C NO .
ITDCF;E 125001:2800069987 Optlon C:
Entry Point @

Plan & Claim

COMPANY NAME MEMBERSHIP NO
AHS TESTING (1A1P) 77082286200202

VISITA DOCTOR

Careline

For enquiries, please contact our Careline.

Call us now

=

HOME AIA VITALITY REWARDS E-CARDS POLICY HEALTH

EMPLOYEE BENEFITS

el

CLAIM HISTORY MEDICAL BILL

VIEWALL »>

Preferred Care Policy >
PCP

Policy Mo. 30001912
Policy Owner Michael Yap Choon

Company Mame ABC Company
Staff/Employee No. 8341712

Company Effective 12-Apr-2018
Date

Financial Health Check

Take a quiz to find out if you have enough insurance coverage.
Discover your insurance coverage

=2

HOME AIA VITALITY REWARDS E-CARDS POLICY HEALTH



CORPORATE eCLAIMS -
Claims Submission

@ HEALTHIER, LONGER,
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MY AIA APP

Claims Submission

STEP 2 > STEP 3 > STEP 4 >

20016 & ©

< Submit A New Claim & Submit A New Claim

Filling a claim is easy. Let's get started.

Before starting your claim Guideline x

SmeiSSion, yoOu Can review W _ @) HOWTOSUBMIT AN EMPLOYEE BENEFITS
. . E HOW TO SUBMIT EMPLOYEE BENEFITS CLAIM 1 CLAIM

the guideline to know how J

i i 3 Supporting Documents
to submit a claim. i pporting :

Kindly ensure that all documents are
complete before submitting. Please

Date of Visit check the documents required in

Step 2.
D1/0%/2021 |
. A= Submit NRIC / Passport
Claimant's Name In line with our customer due
diligence procedure, the front view
EMPLOYEE TEST TH BOO4 - of your NRIC / Passport is

mandatory.

Please refer to your HR Iif your deperdant's name is not

lizted hare Complete what is required for Claim
Submission
Claim Type Key in all the required info to
prevent your claim from being
General Practitioner - declirisd.
Company Name o WHICH DOCUMENTS ARE REQUIRED ~
MEDICONNECT TESTIMG FOR DENTAL CASH... = Select your Claim Type to identify the required
documents.

Note: All claim types are available for selection.
o I have read and EEIFEE'CI to terms & cenditiens. | Please refer to the policy details page to verify
yis ¥ i T pi your benefit eligibility before claim submission.

“ —
Select claim type -



Claims Submission

STEP 2 > STEP 3 > STEP 4 >

20016 & ©

o WHICH DOCUMENTS ARE REQUIRED ~

& Submit A New Claim

Select your Claim Type to identify the required

ERET documents.
Guideline X

Note: All claim types are available for selection.

HOW TO SUBMIT AN EMPLOYEE BENEFITS ~ Please refer to the policy details page to verify

Kindly ensure that all documents are

CLAIM your benefit eligibility before claim submission.
Claim Type
Supporting Documents
Pre and Post Hospitalisation/Hospitali... « ‘

The list of required documents

complete before submitting. Please

check the documents required in 1 1 1
Step 2 g Required Documents For Pre and Post IS ||St€d, based On the Clalm
SES Hospitalisation/Hospitalisation/Daycare
Sdme type selected.
A= Submit NRIC / Passport
i ewitloareasismerdus Comptet{a hard-copy documents are required to
diligence procedure, the front view be subrr?ltted at any AlIA Customer Centre for
of your NRIC / Passport is your claim to be processed.
mandatory.

13

@ Payment Receipt / Deposit Receipt/
Complete what is required for Claim Settlement Receipt (mandatory upload)

Submission

Key in all the required info to
prevent your claim from being
declined.

Detailed itemisation

All investigation report (lab test and
imaging report, police report etc)

o WHICH DOCUMENTS ARE REQUIRED g

Private Hospital Admission / Daycare
Select your Claim Type to identify the required
documents. Discharge Summary (for Government

Hospital admission)

=
B
B Attending Doctor's Medical Report —
=

MY AIA APP

Note: All claim types are available for selection.

Please refer to the policy details page to verify

Physiotherapy breakdown (if any)

Select the Claim Type Tap here once you know the

here to know the requirements and are ready to

required documents begin your claim submission.

Claim Type

Select claim type




Claims Submission

STEP 2 > STEP 3 > STEP 4 >

€ Submit A New Claim

Filling a claim is easy. Let's get started.

B HOW TO SUBMIT EMPLOYEE BENEFITS CLAIM

Claim Details ‘
Date of Visit

01/0%9/2021 |

Select the claim details:
Claimant's Name 1. Date of Visit of the Claim
Claimant’s Name

EMPLOYEE TEST TK BOO4 - 2
13 _ _ 3. Claim Type
Pleasa refer to your HR If your dependant's name is not
AR Dece 4. Company Name
Claim Type
General Practitioner -

Company Name

4

°Tick on the T&C disclaimer
and then tap on “NEXT” to
continue.

MEDICONMECT TESTING FOR DENTAL CASH...

MY AIA APP

0 | have read and agreed to tgrms & conditions. |
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MY AIA APP

Claims Submission

STEP 3 >

STEP 4

STEP 1 > STEP 2

] ]

< Submit A New Claim

o_

Upload your documents

General Practitioner Details

Documents Reguired:
Keceipt Image
ii. Itemised Bill (for bills above RME0)
iii. All medical investigation reports (lab test

and imaging report}
Yau can attach up to six (&) documents (I, .pdl, jpag,
ipeq, .prg), with each file size not exceeding SMBE,

Please enzure that yvour camera permission 15 enablied in

App Settings before using the camers functian

Upload the relevant

+ MEW DOCLMENT ‘

FREVIOUS 1

Claim.

documents for the

¢ Submit A New Claim

Please check If you have submitted the
required documents below:

Receipt Image
Itemisad Bill {for bills above RME0)
Al meadical investigation reparts (lab
test and imaging report)

| have confirm all the documents are

uploaded correctly

BACK CONFIRM

Once uploaded, there
will be a pop-up for you
to confirm that you have
uploaded the required
documents.

Click on “BACK” if you
need to upload more,

or click on “CONFIRM” if
you have submitted all
required documents.



Claims Submission

STEP 1 > STEP 3 > STEP 4 >

11:48

11:48

& Submit A New Claim

& Submit A New Claim

co

<O If you have not submitted

your ID in any previous claims Identity Verification
Identity Verification .pe . . In line with our customer due diligence procedure, we would like to
for Verlflcatlon then you Wl ” inform you that it is MANDATORY to provide the member's and the
In line with our customer due diligence procedure, we would like to ’

dependent's NRIC/Passport when you perform this transaction.

inform you that it is MANDATORY to provide the member's and the
dependent's NRIC/Passport when you perform this transaction. be p rO m pted tO U p I Oa d yOU r
ID For LOG CHILD A002-02
For LOG CHILD A002-02 :
f Type of document \
Type of document Please upload a copy of NRIC if claimant is Malaysian.
Please upload a copy of NRIC if claimant is Malaysian. If you are su bmitti ng a claim
NRIC @& PASSPORT
@ nriC PASSPORT for your dependent, you will
be prompted for both yours e
13 Please ensure that your camera permission is enabled in App

Settings before using the camera function. & you r dependentls I D. K ' ) m J

Please ensure that your camera permission is enabled in App
® . . Settings before using the camera function.
Select if your document is
+ UPLOAD NRIC (FRONT VIEW) /PASSPORT DOCUMENT
Q NRIC or Passport
o P
| hereby acknowledge that | have submitted the NRIC / Fo r Passpo rt' need to In pUt + UPLOAD NRIC (FRONT VIEW) /PASSPORT DOCUMENT
g Passport of myself and my dependent as per the H
<E mandatory requirement stated and understand that non- th e pa Ssport expl ry d ate *
bmissi f NRIC / P t lead to the decli f
> ‘::\f :l:::m & GEEROSLREVIeEE AU Be e | hereby acknowledge that | have submitted the NRIC /

Passport of myself and my dependent as per the
mandatory requirement stated and understand that non-
submission of NRIC / Passport may lead to the decline of

PREVIOUS

PREVIOUS
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MY AIA APP

Claims Submission

STEP 1 >

< Submit A New Claim

GO

Fill in your claim details.

General Practitioner Details

Provider Type
Q PANEL MNOM-PAMEL
Healthcare Provider Mame
OTHERS x Q

Healthcare Provider Name

‘ 1111111111 22222222223333333333844444: ‘

Reason for visit

Total Claim Amount

PREVIOWS

STEP 2 > STEP 3

STEP 4 >

Select the name of the
healthcare provider from
the dropdown.

Choose “Others” only if
you are unable to find the
provider name from the
listing.

If you select “Others”, you
will be required to input
the Healthcare Provider
Name.

< Submit A New Claim

Healthcare Provider Mame

T1111111112222232223333333333344 44444

@

111111111122222222223333333333444444
444455555555556666666666777777777788
B8EE88289999999999000000000011111111
11 ab@#5E™"%

Reason for visit

Others

Clarification for Reason far Visit

Max 120 Characters

Total Claim Amount

100

Personal Information

Reimbursement Details

J MEXT

Bank Mame

PREVIOWS

Select the reason for your
visit from the dropdown
of diagnosis provided..

Choose “Others” only if
you are unable to find the
diagnosis from the listing.
If you select “Others”, you
will be required to input
some clarification on your
visit (diagnosis).



Claims Submission

STEP1 > - STEP 4 >

2l

& Submit A New Claim ¢ Submit A New Claim

Paistnal Informstion . Update Personal Information X
Your reimbursement

Fill in Member's Bank Detailz anly. Payment will be

Reimbursement Datails details are as registered made ta Member's bank account anly.
Bank Name previously. If you need to
MBTRANK edit the bank details, click Reimbursement Details
on the link below. b
Bank Accouni Mo MAYBANK .
245915375925
Take note that payment A

will be made to Member’s
bank account only; even if
the claim is for your
dependent.

Member's Details 2645915375925

13

Customer [ Mo,
Member's Details

920815140058

Customer 1D Mo.
Email Address

HMgkmhxmé&ss@muxhb.ubx B208157140058

Email Address

MY AIA APP

I you want to update your pErsonal |nkorm atiom, please

click hire.

HMakmbxmassmmzxzhb.uby

Plooca ancura thai srmas ko in she cnrmet hanloand




13

MY AIA APP

Claims Submission

STEP 1 > STEP 2 >

STEP 3 > STEP 4

€ Submit A New Claim

Review Your Claim

Claim Details

Date of Visit
01/09/2021

Claimant's Mame

EMPLOYEE TEST TK BOO&

Claim Type

General Practitioner

Company Name

MEDICONNECT TESTING FOR DENTAL
CASHLESS

Company Mame

MEDICONMECT TESTING FOR DENTAL
CASHLESS

Uploaded Documents

SCREENSHOT 20210922 162704 COM_ALAMYAIATEST)
P&

EDD50675.PDF
IMG-20210806-WADODS (3).TIFF
IMG-20210806-WADDDY.JPEG

SCREENSHOT 20210718 091834 COM_HUAWELBROWSE
R.IPG

ESAPNG

General Practitioner

Provider Type

Panel

Personal Information

Reimbursement Details
Bank Mame

MAYBANK

Bank Account Mo,

245915375925

Member's Details
Email Address
HMgkmhxm&sb@muxhb.ubx

Customer ID Mo,

920815140058

Please ensure thal you key in The correcl bank and

mesmhber details in order to recrive wnor feimborsement

N\

Review your claim details.
If there are any edits to be
made, click on “EDIT” and
it will bring you back to
that specific page.

Tap on SUBMIT to submit
your claim.



Claims Submission

STEP1 > STEP2 >  STEP 3 >

0 Tl

< Submit A New Claim < Submit A New Claim

within the main Claims sectian,

SAVE A COPY
View eClaims Details Ea
Claim Details
. Date of Vizit
You have completed your claim Your request has been submitted —
v w 1 . .
submission! and will be processed accordingly.
You will see this confirmation page. Claimant's Name
13 Yaur eClaim Refarence Na. EMPLOYEE TEST TK BOO4
Claim Type
Your claim has been submitted and will be processed
(a within & working days. All active claims are recorded Ganeral Practitionsr
% and can be found within the main Claims section.
Cofmipany Marre
< SAVE A COPY
< MEDICOMMECT TESTING FOR DENTAL
E CASHLESS
View eClaims Details e

Tap on “DONE” to

BT | e coentry point




CORPORATE eCLAIMS -
Claims History

@ HEALTHIER, LONGER,

.q i P. BETTER LIVES

AlA confidential and proprietary information. Not for distribution.



ENTRY POINT FOR CLAIMS HISTORY

= £y

QI

LPLANS  EMPLOYEE BENEFITS

ENTRY POINT
FROM PLANS &
CLAIMS

BILLS

VIEWALL >

PREFERRED CARE POLICY

PCP
Policy No. 30002470
13 Insured Log Employee A002
Company Name LOG TESTING

Staff/Employee No. N/A

Policy Effective Date 01 Jan 2022

Financial Health Check

Take this assessment to understand how well protected
you are based on your needs, and against people like
you.

MY AIA APP

Start now

o Vv @i 8 s ¢

DIGITAL
HOME AIA VITALITY REWARDS  E-CARDS POLICY HEALTH




Claims History

13:48

< Claims History

€ Claims History

& Claims History

ALL STATUS ALL v = | YOU can f||ter yOUF
. H ﬁ'&il‘l‘"ﬁ DEtﬂilE X Claim Refaranao 1
search criteria =i Radirancefin;
EOQDRDALE
here.
EMPLOYEE TEST TK B004 Clai ,
Claim Mo, Company Mame
Claim Type GENERAL
PRACTITIONER 42016087-00 MEDICONNECT TESTING FOR DENTAL
Claim No 42016025-00 Hiers
Peolicy Na 46000141 Status
PREFERRED CARE N FROGRESS Date of Visit
POLICY (TE)
= 01 Sep 2021
eClaim Reference No. MBO000003 20210602
Status IN PROGRESS Claimant's Name
EMPLOYEE TEST TK B0O&
Click to view your My Claims Summary
13 CI . d 'I Palicy Mo.
EMBLONEE TEGT. T 200% aims details. 46000141 | PREFERRED CARE POLICY (TE) R ———
UENERR ol 12 LI bk WEM
Claim Type GENERAL
PRACTITIONER e " Claim Amaount RM
Claim No 42016087-00 N e
(a8 b E0050845
(el Palicy N 46000141 Approved Amount FEMDIMNG
< PREFERRED CARE
POLICY (TE) -
< ShEEE Company Mame
e eClaim Reference No. E Medical Leave/ Hospitalisation
< o = MEDICONNECT TESTING FOR DENTAL 3
>_ otatus IN PROGRESS CASHLESS
E Total Clairm Amount EM
> Date of Visit
EMPLOYEE TEST TK B004 01 580 2021
Claim Type GENERAL
PRACTITIONER

Claim No 42016082-00




Claims History

For Claims that are rejected / partially approved, you can view the reasons in the Claims History.

2:03
9:03

& Claims History € Claims History

Claims Details b4 oS0 1A1E

Date of Wisil
Claim Ma. 02 Aug 2021
B4630156-00

Remarks

Status 1. ORIGINAL RECEIPTS REQUIRED TO BE SUBMIITED
e ALOMG WITH THE OTHERS RELATED CLAIM
DOCUMENTS, INVOICE, BILL ITEMISATION DETAILS,
RELATED LABORATORY REPORT, IMAGING REPORTS
ANMD COMPLETED MEDICAL REFORT BY ATTENDING
DOCTOR
2. BILL ITEMISED DETAIL EXCEEDED AMOUNT
RM100.00 WAS REQUIRED TO PROVIDE AlA FOR CLAIM
ASSESSMENT.KINDLY EMSURE THE EILL DETAILS
PROVIDED ITEMISED WITH THE AMOUNT DETAILS FOR
EVERY SINGLE ITEMISED.

Claimant's Mamea

CED OME APF ONE PORTAL EMFLOYEE SIXTY TWO

*olicy Mo,

30002410 | PREFERRED CARE POLICY

13

VIEWLESS A
eClaim Refersnce Mo
EC ONLY

Company Name My Claims Summary

(a1

o CSD 1A1P

< SPECIALIST CARE

< Date of Wisit Claim Amount RM 100.00
< 02 Aug 2021

> Approved Amaunt RM Q.00
E Remarks

1. ORIGIMAL RECEIPTS REQUIRED TO BE SUBMIITED
ALONG WITH THE OTHERS RELATED CLAIM
AET KAWOICE, BILL ITEMISATION DETAILS,...

CliCk on NVIEW MORE” for Medical Leave/ Hospitalisation
the fUIl reasons. Total Claim Amaount RM 100.00




CORPORATE eCLAIMS -
Notifications

@ HEALTHIER, LONGER,

.q i P. BETTER LIVES

AlA confidential and proprietary information. Not for distribution.



Notifications

NOTIFICATION 1 Push Notification is sent when the claim has been successfully submitted.

14:03 14:12
& My Inbox & My Claims & Bills My Claims & Bills X
Welcome Back, LOG EMPLOYEE A002 :
: Claims Status Update
@ General [ 12 > REMOVE
Individual s Employee 1 | Vv Join AIA Your claim has been received. Reference n...
Plans Benefits Vitality
" Claims Status Update
My Policy Updates > « Claims Status Update 5
y Voiir claim:has Been recsivad. Refarencs.. Your claim has been received. Reference number :
CQT gﬂ E0051023.
VISIT A DOCTOR SUBMIT CLAIMS GUARANTEE /
REFERRAL LETTER My Claims & Bills [ 11 I
« Claims Status Update ) . . .
) _ > Disclaimer: Please take note that the status in claims
Your claim has been received. Reference.. history may not reflect the latest status immediately.
Financial Health Check My Payment >
* Claims Status Update 3
4 Continue from where you left . Your claim is being processed. Reference...
o off to understand your My Statements & Letters iy >
2 : Financial Health Status
13 ===, e Claims Status Update §
V AlA Vitality ¥ Your claim E0051080 has been approved.
CONTINUE
* Claims Status Update g
Your claim EO051081 has been approved.
Highlights
« Claims Status Update 3

AIA Vitalit

Click on the Bell to
access your

Your claim is being processed. Reference...

Your latest notification
is at the top.

The notification for

Click on “My Claims &

(o
(a
<
<
<
>- = V24
> Bills

confirmation of receipt

notifications of request.
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MY AIA APP

Notifications

Push Notification is sent for both Claims Approved and Rejected.

My Claims & Bills X

REMOVE

Claims Status Update

Your claim E0051312 has been approved.

Disclaimer: Please take note that the status in claims
history may not reflect the latest status immediately.

My Claims & Bills X

REMOVE

Claims Status Update
We are sorry to inform you that your claim

submission E0051113 has been rejected.

Disclaimer: Please take note that the status in claims
history may not reflect the latest status immediately.

VIEW MY CLAIMS

VIEW MY CLAIMS

Tap on “View My Claims” to
see the details in the Claims
history screen.



CORPORATE eCLAIMS -
Submit Pending Document

@ HEALTHIER, LONGER,

.q i P. BETTER LIVES

AlA confidential and proprietary information. Not for distribution.



Submit Pending Document

My Claims & Bills % 19:12

& Claims History

REMOVE

Claims Details x

If you provided incorrect o
of insufficient documents Claim Submission’: Action Required ,__ |

. Your claim is pending your further action. Upload the
for your C|a|m’ you may _ raquired documents,

Kindly upload the required document(s) for your

receive a notification for claim to be processed. To check what document(s)

are required, go to Claim History page and click on Claim No.

”Action Required”_ Claim Details within 14 days from now. 84630009-00

Status
The Claim Status will

Pending your action to upload documents.
be “PENDING”.

Claimant's Name

QXDBBVQQ SOXXV XQQ

13

Policy No. Click on “Upload
30002145 | PREFERRED CARE POLICY DOCU ment" tO
eClaim Reference No. proceed.

E0051113

Company Name

Tap on “Find Out Date of Visit ‘

More” to know 01 Mar 2021

more aboutthe ()

action required.

MY AIA APP




Submit Pending Document

00:27 @
10:39

& Claims History

< Claims History

Upload Your Documents b4 Upload Your Documents x
The required document(s) to upload: .
The pending The success screen
ADDITIONAL NOTES: 1 1 1
1, IMAGING REPORT REQUIRED FOR THE CLAIM document(s) will be will be dlsplayed for
R VIENEOR THE TRERIDEID St wens listed here. the successful upload
WAS REQUIRED SUPPORTING DOCUMENT IETHE .‘
IMAGING REPORT WITH THE FINAL FINDINGS.FROM Click on ”Up|oad Files” of the pending/
THE IMAGING SCANNING TO RELATE WITH THE ) 4 .
FINAL DIAGNOSIS INDICATED to upload the required £ required documents.
documents. You can |
You can attach a max. of & files (tiff. pdf, jpg. Jpeq. png). Each
13 file size cannot exceed SMB. attaCh up to maxXx 6
El files. Document(s) Submitted Successfully!
+ UPLOAD FILE(S) The document(s) for your claim have been submitted

\ / and will be processed within 5 working days.

(a1
o
<
<
<
>
=
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MY AIA APP

Submit Pending Document

Once the pending documents are
submitted, the Claim Status on the
Claims History page will change to
“In Progress”.

00:27 @

< Claims History

Claim No.
84629596-00

Status
IN PROGRESS

Claimant's Name

BIRTHDAY WISH EEA

Policy No.
30002468 | PREFERRED CARE POLICY

eClaim Reference No.

E0050872

Company Name

PRODUCTION 30001903

Date of Visit
03 Jul 2021

My Claims Summary

OPTICAL BENEFITS

Claim Amount RM 380.00
Approved Amount PENDING

Medical Leave/ Hospitalisation

Total Claim Amount RM 380.00




menu

-
S

INDIVIDUAL
Steps to view your individual policies
View your e-medical card

P O L I C I E S View your notifications

View Customer Careline

MY AIA APP




ENTRY POINT INDIVIDUAL POLICIES

x4

q1»

Welcome Back,

Join AIA
Vitality

Welcome Back,

individual ko8| S0 GoLo P Entry Point @
P13.n5 ancﬁts 12'ﬂau FTS h H SITA SUBMIT Gl ANTE TELEMEDICINE
Main Dashboard occron s Chma o
LETTER
\ £5 o All the policy roles able to view
il =) = .. . .. .
i1 A pocTon s LA oy their in-force individual policy
P AL L, count Financial Health Check
= Looks like your A
. i = Y Medical and
nghllghts ,"Q Accident coverage
—— may need some
attention
. YOUR COVERAGE PEOPLE-LIKE-YOU AT AlA
Life 75,000
EEEEEEE—"
. . Medical 0
e Win A Nintendo Switch Bottom navigation
< , . L. Accident 0
< Stand to win Nintendo Switch with You'll find six icons at the -
< purchase of personal accident bottom of your screen at Critical Ilness 0
- insurance. anytime, on any page of o —
= the app > f v i
HOME AIA VITALITY REWARDS E-CARDS
TAKE ASSESSMENT l _ PN
= J
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VIEW YOUR INDIVIDUAL POLICIES

16:04 % &

Both owner and

£ 'y

QI

INDIVIDUALPLANS  EMPLO

rOles can CliCk < PAY ONLINE SUBMIT CLAIMS STATEMENTS &
-

“Pay Online”,

CLAIMS HISTORY LETTERS

and make a VIEW ALL >
payment
A-LifeLink >
Life Protection
Policy No.
Status In force Premium

Paying

Premium Due Date 30 Jan 2016

Premium Due Amount RM 480.00

Coverage Amount RM 26,400.00
Insured

Note:

Access to the Individual policy modules is based

on your policy role .

Only owner role has full access to all the
modules

Other than owner role has limited access to the
individual policy modules

@

HOME

Do also note that the policy info and pages within this portal/
app that can be accessed by you is based on your policy role
for that particular policy. Only policy owners will have full
access to the policy info & the relevant pages while the payor,
insured and covered member will have limited access.

v ©® &® B @

AIAVITALITY REWARDS E-CARDS POLICY HEALTH

Swipe left/right here to choose
between your Individual or
Employee Benefits policy(s)

Only owner role can click

statements & letters

> “Statements & Letters”, to view



VIEW POLICY CARD DETAILS BASED ON POLICY ROLE

Policy info displayed in the policy card is based on your role for that particular policy:
*  Only owner role has full access to the policy details
* Only owner and insured role can click on policy card to go to the policy details page

Role : owner Insured Covered Member Payor

1604 & &

1604 & &

— N

QI

q1e

Qi

5\
>

INDIVIDUALPLANS  EMPLO

INDIVIDUAL PLANS

L ]

INDIVIDUAL PLANS  EMPLO

INDIVIDUALPLANS  EMPLO

(=] H [ = =] X =S E = 5 [TY
E s E & : = =L 2 E El &
PAY ONLINE SUBMIT CLAIMS STATEMENTS & FAY ONLINE supMIT CLAIMS STATEMENTS & PAY ONLINE CLAIMS HISTORY STATEMENTS & PRY.ONLINE CLAIMSIRSTORY STT:::?:?"
CLAIMS HISTORY LETTERS CLAMS HISTORY LETTERS ETichs
> VIEW ALL >
VIEW ALL VIEWALL >
VIEWALL >
= -LifeLi A-LifeLink > . &
éff‘::*% A-LifeLink > 3 ] £ Takaful A-LifeLink 2% PB Smart Elite
i 4 Life Protection Life Protection ‘ﬁiﬁ“ﬁ akafu ifeLin ﬁn\ :
W’ Life Protection t;gig Life Protection
Policy No Palicy Mo, -
i 2 Certificate No. Policy No.
Status In force Premium Status In force Premium o )
Payi Paying Status In Force Contribution Status In Force Single
s Paying Premium
*rem Due Date
Premium Due Date 30 Jan 2016 Premium Due Date 30 Jan 2016 — Premium Due Date 05 Aug 2116
i P ium Due Amo X
Premium Due Amount RM 480.00 memiurn; e Arnount. R AE0,00 S NE Premium Due Amount RM 0.00
Coverage Amount RM 26,400.00 Coverage Amount RM 26,400.00 insured
Insured Insured

*Will show Annual Medical Limit Balance and Lifetime Limit Balance (if any) instead of Coverage Amount if it’s medical plan*

Do also note that the policy info and pages within this portal/
app that can be accessed by you is based on your policy role
L] for that particular policy. Only policy owners will have full
access to the policy info & the relevant pages while the payor,
insured and covered member will have limited access

Do also note that the policy info and pages within this portal/
app that can be accessed by you is based on your policy role
for that particular policy. Only policy owners will have full
access to the policy info & the relevant pages while the payor,

Do also note that the policy info and pages within this portal? insured and covered member will have limited access.

app that can be accessed by you is based onyaur policy role

for that paiticular pohcy. Only policy owners will have full 5 ;

access to the policy info & the relevant pages while the payor, Financial Health Check Financial Health Check
insured and covered member will have limited access Take this assessment to understand how well protected

Do also note that the policy info and pages within this portal/
app that can be accessed by you is based on your policy role
for that particular policy. Only policy owners will have full
access to the policy info & the relevant pages while the payor,
insured and covered member will have limited access

o v =2 B @ o T & B @ @ ‘/ ﬁ'

(a1
o
<
<
<
>
=

Tala thie acsaccmant ta tind A kA all m

B © Q v ® B ©

POLICY HEALTH HOME AIAVITALITY REWARDS POLICY HEALTH

POLICY HEALTH HOME AIAVITALITY REWARDS E-CARDS POLICY HEALTH

RDS




VIEW POLICY CARD DETAILS BASED ON POLICY ROLE

Role : Covered Member + Payor
Policy info displayed in the policy card is based on your role for that particular policy:

fay * Only ownerrole has full access to the policy details
* Only ownerand insured role can click on policy card to go to the policy details page

INDIVIDUAL PLANS ~ EMPLO

PRY OHNLINE CLAIRES HISTORY ETATEMENTE &
LETTERS

VIEW ALL >

O A-Life Medik Famili
Medical Protection

tificate No

Status In Force Contribution
Paying

Contribution Due Date 01 May 2020
Contribution Dus RM &05.645
B i
Annual Medical Limit KM 150.000.00 *Will show Annual Medical Limit Balance and Lifetime Limit Balance (if any) instead of Coverage Amount if it’s medical plan*
CalAnc
ne
M. | mbe !

(a1
o
<
<
<
>
=

Do neirte that the policy inlo and pages within this portalfapp
that & b BEcaased by Based o v W Pl T Ehiat
particular policy; Snby policy owners will have full access to the
palicy infa & the relevant pages whiks the payor, insured and

BOLICY
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VIEW ALL YOUR INDIVIDUAL POLICIES

T == = Ea
= =l : 1]
=& =) = 2=
PAY ORLINE BUBMIT CLAME ETATEMEWTE L

CLAFME HISTORY LETTERR

@ A-Life Signature PlusOne Spec ]

Life Protection

Palicy Mo,

Status In ferce Premium
Paying

Premium Due Date 11 Jan 2018

Premilum Duée Amount RM 17,221.60

Coverage Amourt RM 950,000.00

Insured

Do also note that twe policy infe and pages withn e partal?
app ihat can b sccested by o is baded] on o policy ole
for that particular polacy. Dnly policy eamers witl hava tull
AcoRss 10 e palicy nfo & 1he mirent paqes wh payar
insured ard covered member wall leve limiled acsess

Tap here to view all policies

All policy roles (Owner, Insured, Covered
Member, Payor)

Can tap “VIEW ALL” to view all individual
policies

View All Policies

A-Life Signature PlusOne Spec

Life Protection

Folicy MNao.

Status

Inzured

A-Life Signature
Life Protectian

Folicy Mo.

Status

Insured

A-Life Signature 2
Life Protection

Palicy Ma.

Status

Insured

In foree Premium
Paying

In force Premium
Paying

Menws

In force Premium
Paying

Tap to view policy details



VIEW YOUR INDIVIDUAL POLICIES Note:
(Owner role) Owner have full access to policy info details

& Policy Details < Policy Details & Policy Details

Payment Method
INCOME PLAN Direct Debit What Does It Cover?

Savings and Investment

Insured AETNA INCOME PLAN 10 »

Coverage Amount RM

My Coverage Amount
Coverage Period 200,000.00

RM 200,000'00 From 04 May 2000 - 04 May 2052

Automatic Premium Loan COMPLIMENTARY LIVING WOP »
RM 138.86 Coverage Amount RM
POLICY INFO S Id 200,000.00
’ Ccro own
Scroll down  FoieyLox o
. RM 22,497.39
to view O view
Policy No. . i EAPWP ON WL
! more info Auto Extension Coverage Term Indicator more info g
N/A Coverage Amount RM
200,000.00
Premium Due Date
04 May 2016 VIEW LESS ~
Premium Due Amount
RM 19,378.00 2 i i
a ; What Does It Cover? Client Details VIEW DETAILS
o {Inc. Govt. Tax RM 0.00)
<
< Payment Frequency AETNA INCOME PLAN 10 >
<_E Annually " " t o HOMINEE TRUSTEE
Coverage Amoun
> 200,000.00




VIEW YOUR INDIVIDUAL POLICIES
(Insured role)

Insured role has limited access in policy info details

< Policy Details € Policy Details

(a1
o
<
<
<
>
=

A-LifeLink

Life Protection

My Coverage Amount

What Does It Cover?

ALL1 A-LIFELINK

Annual Medical Limit RM
Balance 105,000.00

Goverege Amount M AHE1 A-PLUS HOSPINCOMEEXTRA >
RM 306,000.00 306,000.00
Coverage Amount RM 200.00
et ADC1 A-PLUS DISABILITYCARE
IN FORCE PREMIUM PAYING Coverage Amount RM ECI1 A-PLUS EARLY CRITICALCARE 3
Scroll down Sirie A00:00 Scroll down Coverage Amount RM 50,000.00
Palicy Nao . .
to view to view
more info A-PLUS CRITICALCARE more info
Premium Due Date A-PLUS SAVER ¥
Coverage Amount RM
s 153,000.00 Coverage Amount RM 0.00
Premium Due Amount
RM 1,000.00
(Inc. Govt. Tax RM 0.00) APM1 A-PLUS MED A-PLUS WAIVEREX:BASIC+APS 3
Insured Annual Medical Limit RM Coverage Amount RM 1,000.00

Coverage Period

From 27 Jul 2013 - 27 Jul 2072

Auto Extension Coverage Term Indicator
N/A

VIEW LESS ~

Balance 105,000.00

The annual medical and liletime limit balance stated are

t of claims settlarment, Howawer, it may

VAry & uld there be any other clabms or adjestment of

claim In progreas. [ you require an wp-lo-date limit balance
yau may gontact eur Carsling a1 1300-EE-1E39 (ALA Bhd.} or
1300-ER-B227 (AlA PUBLIC Takaful Bhd.)



VIEW TRANSACTION HISTORY

1734 D @@ & » Fala

) @& wwwuat2.aia.com.my/el

= i~

QI

< MY PAYMENTS

TRANSACTION
HISTORY

Note:
. . Both owner and payer roles can click and view
Payment History | | Online Payment . . . .
I— payment history and online payment in transaction

history page

Select a policy

Select the transaction year

(a1
o
<
<
<
>
=
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VIEW YOUR RIDER DETAILS
(applicable for owner and insured role only)

& Policy Details

INCOME PLAN

Tap to goto
Savings and Investment
the portal
version for
My Coverage Amount the fu” suite
RM 200,000.00 of policy
information
&
POLICY INFO transactions
Paolicy No

Premium Due Date
04 May 2016

What Does It Cover?

ADC1 A-PLUS DISABILITYCARE

____________________ >
Coverage Amount RM
204,000,
Tap to view
A-PLUS CRITICALCARE > rlder detalls
Coverage Amount RM
102,000.00

& Rider Details

My Coverage Amount

RM 102,000.00

POLICY INFO

IN FORCE PREMIUM PAYING

Policy Mao.
Premium
RM 0.00

Effective Date
27 Jul 2013

Expiry Date
27 Jul 2072

Premium Cease Date
27 Jul 2072

VIEW LESS ~

Benefits
“~ Bensfite

Slide up to view
other riders

< Rider Details

View My Other Benefits X
ALL1 A-LIFELINK »
Coverage Amount RM

204,000.00
ADC1 A-PLUS DISABILITYCARE »
Coverage Amount RM

204,000.00
A-PLUS CRITICALCARE »
Coverage Amount RM

102,000.00
APM1 A-PLUS MED »
Annual Medical Limit RM
Balance 105,000.00

AHE1 A-PLUS HOSPINCOMEEXTRA ]
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VIEW YOUR RIDER DETAILS (Medical Plan)
(applicable for owner, insured and covered member role only)

€ Policy Details

AlA Med Basic

Medical Protection

ANNUAL MEDICAL LIMIT LIFETIME LIMIT

Tap to go to
the portal
version for
the full suite

& Rider Details

APH1 A-Plus Health Booster

My Annual Medical Limit Balance

RM 1,375,000.00

*Your balance amount will be valid until 31 Dec 2021

APH1 A-Plus Health Booster RM 1,250,000.00

MER2 A-Life Med Regular RM 125,000.00

Total Annual Medical Limit RM 1,375,000.00

VIEW MORE v

Utilised Annual Medical Limit RM 0.00
VIEW MORE v

POLICY INFO

IN FORCE PREMIUM PAYING

of policy
My Annual Medical Limit Balance Informatlon
RM 7,214.29 &
* Your balamee amount will be valid untll 04 Mar 2022 tra n Sa CtIO n S
Total Annual Medical Limit RM 20,000.00
Utilised Annual Medical Limit RM 12,785.71
What Does It Cover?
MER2 A-LIFE MED REGULAR »
Annual Medical Limit Balance RM 125,000.00
APH1 A-PLUS HEALTH BOOSTER & >
Annual Medical Limit Balance RM 1,2500 Tap to VieW
rider details
The annual medic litatime limit balance stated are accurate al
the point of cla ent. How m should there be
any othe in progress. If you require an
up-to-date limit bal WOL May Careline at 1300-88-

1899 (AlA Bhd,) or 1300-88-8922 (AlA PUBLIC Takatul Bhd.)

Policy No.
y Health Health ) b  View My
Benofits Wallet Rewards EU Other Benefits

Dropdown list to
select other
covered
member’s
medical rider
details

Click if your rider
has extra info to
be viewed

& Rider Details

APH1 A-Plus Health Booster

My Health Wallet Balance Amount *

RM1,250.00

Amount Earned RM 2,562.50
Amount Used RM 1,312.50

* Additional monies will be credited

your Health Wallet for every year
times.

you do not make a claim - up to 10

Health Wallet Benefits

@ Prevention Benefit i1}

1. Health Screening

2. Vaccination (age 16 and above) for
flu, Hepatitis B, HPV, Shingles and
Pneumococcal

You may use up to RM300 every 2 rider years

Total Amount Used RM 230.00 >

£ Special Care Benefit &

The total amount available in your
Health Wallet can be used to pay for
the following:

” Health Health b View My
Benefits Wallet Rewards Other Benefits
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Note:

1. For medical benefit which has confinement (per disability) limit feature, coverage amount will be
displayed in policy details.

2. For medical benefit AAA Care Standard / Deluxe, Excelcare Plus (ECP) / Medicover Plus (MCP), only the
Total Annual Medical Limit and Total Lifetime Limit will be displayed.

3. If your medical benefit's annual medical limit balance is more than the lifetime limit balance, the annual
medical limit balance will reflect the lifetime limit balance.

4. Selected Hospital & Surgical medical benefit will only display the total lifetime limit (without utilized and
balance limit info).

5. Any other medical benefit which do not have annual/lifetime limit feature shall also display coverage
amount in policy details.



VIEW YOUR HEALTH WALLET DETAILS
(applicable for owner role only)

MY MAXISER Ll R @O R (2504 07:34 MY MAXISER il B & © R (2604 07:34 SWIpe left to MYMAXISED il = ® 0 R (140735
€< Rider Details € Health Wallet History view spent < Health Wallet History
history
APH1 A-Plus Health Booster Tap to view EARNED HISTORY ' --------------------- > SPENT HISTORY
earned and o N
My Health Wallet Amount spent history
Total Amount Earned Total Amount Spent

RM1,25000(°> )} > RM 2,562.50 RM 1,312.50

Amount Earned RM 2,562.50
Amount Used RM 1,312.50
* Additional monies will be credited to your Health Wallet for 2018 v

every year you do not make a claim - up to 10 times.

20227

01 Jan 2018 - 31 Dec 2018

Prevention Benefit
Health Wallet Benefits

Yearly Health Wallet Special Care Benefit

Amount RM 1,250.00
{j  Prevention Benefit o Health Wallet Booster RM 0.00 Recovery and Support
1. Health Screening Benefit
2. Vaccination (age 16 and AIA VITALITY HEALTH REWARDS Mental Health B fit
o above) for flu, Hepatitis B, HPV, Health Wallet Booster entatea enetl
(a ; RM 0.00
< Shingles and Pneumococcal BRONZE Status Protect Boost
< You may use up to RM300 every 2 rider
- Eals Total Amount RM 1,250.00 Please note that the information above may take up to 48
< " hours to update.
>
2 Tntal Amnunt llecad RPM 22N NN 9

Please note that the information above may take up to 48
hours to update.

: Health Health e
Benefits Wallet Rewards
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VIEW YOUR RIDER DETAILS

(HOSPITAL ROOM & BOARD/ DEDUCTABLE AMOUNT) (applicable for

owner only)

MY MAXiS TR il T @ R (2644 07:34

< Rider Details

HOSPITAL ROOM AND BOARD

Daily Room and Board
RM 300.00

YOUR BENEFITS

Room And Board RM
Amount 200.00
per day

AIA VITALITY HEALTH REWARDS

Upgraded by

Room & Board 50%
Benefit Upgrade RM 100.00
GOLD Status per day

VIEW LESS ~

DEDUCTIBLE AMOUNT

RM 0.00

Health Health

Batiafits Wallet Rewards

Benefits

MY MAXISEER il = SO R (26040734

< Rider Details

DEDUCTIBLE AMOUNT
RM 0.00

Upon hospital admission, you will have to
pay the deductible amount and AIA will
pay the remaining eligible medical
expenses.

YOUR BENEFITS

Deductible Amount RM 300.00

AIA VITALITY HEALTH REWARDS ()

Deductible Waiver Waived RM
GOLD Status 300.00
VIEW LESS ~

The annual medical and lifetime limit balance stated are
accurate at the point of claims settlement. However, it may
vary should there be any other claims or adjustment of claim
in progress. If you require an up-to-date limit balance, you
may contact our Careline at 1300-88-1899 (AIA Bhd.) or
1300-88-8922 (AIA PUBLIC Takaful Bhd.)

Health Health
Wallet Rewards
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VIEW YOUR HEALTH REWARDS DETAILS
(applicable for owner role only)

® O R (26040734

& Rider Details

APH1 A-Plus Health Booster

My Health Wallet Amount

RM 1,250.00 -

RM 2,562.50
RM 1,312.50

* Additional monies will be credited to your Health Wallet for
every year you do not make a claim - up to 10 times.

Amount Earned

Amount Used

Health Wallet Benefits

@ Prevention Benefit [

1. Health Screening

2. Vaccination (age 16 and
above) for flu, Hepatitis B, HPV,
Shingles and Pneumococcal

You may use up to RM300 every 2 rider
years

Tntal Amnnnt liggd

5 Health
Benefits Wallet

Health
Rewards

MYMAXISER .l = @ © R (2604 07:35

& Rider Details

APH1 A-Plus Health Booster

YOU ARE
BRONZE SILVER HERQ PLATINUM

My Benefits Under Health Rewards

@ Deductible Waiver

AlA will waive the deductible
amount (if any), depending on
your AlA Vitality Status upon
hospital admission.

Click to view Waived
Heath Rewards

RM 300.00

Health Health

Benefits Wallet Boilatis

Scroll down
to view
more info

MY MAXISEE Il &=

& Rider Details

Upgraded by 50%

6%

Entitlement

Hospital Room and Board
Upgrade

AIA will auto upgrade your
hospital room and board benefit
upon hospital admission,
depending on your AlA Vitality
Status.

RM 100.00 per day

Health Wallet Boosters

This is a reward to boost the
credits in the Health Wallet. The
percentage (%) will be based on
your AlA Vitality Status every
medical rider year.

Additional 5% of
your Health Wallet
Amount

HMA MY HEAITH RFIMARNDS WWNRKY

Benefits

Health Health
Wallet Rewards

@O R (2604 07:35
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VIEW THE HEALTH REWARDS HOW IT WORKS?
(applicable for owner role only)

10:59 @ad = &

& Rider Details

My Benefits Under Health Rewards

Deductible Waiver

AlA will waive the deductible amount
(if any), depending on your AIA Vitality
Status upon hospital admission.

Hospital Room and Board Upgrade

AlA will auto upgrade your hospital
room and board benefit upon hospital
admission, depending on your AlA
Vitality Status

Health Wallet Boosters

This is a reward to boost the credits in
the Health Wallet. The percentage (%)
will be based on your AIA Vitality
Status every medical rider year

HOW MY HEALTH REWARDS WORK?

Please note that the information above may take up to 48

hours to update.

Tap to learn
about your
rewards

v

10:59 d = 3

& Rider Details

How My Health Rewards Work?

Deductible Waiver

AIA will waive the deductible amount
(if any), depending on your AlA Vitality
Status upon hospital admission.

Platinum RM 0
(Deductible Amount is fully waived)
Gold RM O
(Deductible Amount is fully waived)
Silver RM 150
Bronze RM 300

ﬂé Hospital Room and Board Upgrade

AIA will auto upgrade your hospital
room and board benefit upon hospital
admission, depending on your AIA
Vitality Status.

Platinum Upgrade by 100%
Gold Upgraded by 50%
Silver No Upgrade
Bronze No Upgrade

11:126 ¢ = =

3 ol a

& Rider Details

Silver

Bronze

+

(==

Platinum
Gold
Silver

Bronze

Platinum
Gold
Silver

Bronze

RM 150

RM 300

Hospital Room and Board Upgrade

AIA will auto upgrade your hospital
room and board benefit upon hospital
admission, depending on your AlA
Vitality Status.

Upgrade by 100%
Upgraded by 50%
No Upgrade

No Upgrade

Health Wallet Booster

This is a reward to boost the credits in
the Health Wallet. The percentage (%)
will be based on your AIA Vitality
Status every medical rider year.

Increase by 10%
Increase by 5%
0%

0%
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VIEW YOUR RIDER DETAILS - VITALITY BOOSTER DETAILS

& Policy Details

A-Life Wealth Premier

Life Protection

My Coverage Amount

RM 4,000,000.00

POLICY INFO

Policy Mo
Insured

VIEW MORE ~

What Does It Cover?

VITALITY WEALTH BOOSTER *

Vitality Wealth Booster RM

< Policy Details

What Does It Cover?

VITALITY WEALTH BOOSTER >
Swipe left

Scroll down
to view
more info

Vitality Wealth Booster RM

Amount 152,000.00

A-LIFE WEALTH PREMIER 20PAY100 »

Coverage Amount RM
4,000,000.00
A-PLUS DISABILITY CARE >
Coverage Amount RM
4,000,000.00
A-PLUS CI GUARD ]
Coverage Amount RM
4,000,000.00

PMCM BEMEFIT(FREE DUMMY RIDER)
Coverage Amount RM 0.00

& Rider Details

Vitality Wealth Booster

Scroll down
Vitality Wealth Booster Amount @

to view
RM 152,000.00  Booste
details
Vitality Wealth Booster Percentage 19 %

POLICY INFO

Paolicy Mo

AlA Vitality Membership Status

Active

AlA Vitality Benefit Status

PLATINUM

Vitality Wealth Booster Effective Date
21 Aug 2021

2, other

Benefits




VIEW YOUR RIDER DETAILS
(HOSPITAL ROOM & BOARD (applicable for owner, insured and covered member only)
/ DEDUCTABLE AMOUNT (applicable for owner and insured only) )

5 el e < Rider Details
Policy Details
€ y POLICY INFO
A-LifeJoy
Life Protection
Paolicy Mo

Statu In force Premium Paying Premium

RM 160,000.00 RM 226.00

19 May 2021 VIEW MORE

mium Due Amount RM 11,340.00
(Inc. Gowt. Tax BM 0.00)

nt Method Direct Billing (Cash)
HOSPITAL ROOM AND BOARD

Half-yearly
Daily Room and Board
N/A RM 300.00
o ' )
% VIEW MORE ~ Tap to view Room & Board &
P What Does It Cover? Tap to view Deductible amount
< details
N A-PLUSHEALTH @ DEDUCTIBLE AMOUNT
2 t RM 500.000.00
RM 0.00
A-PLUS SCHOLARSAVER » VIEW MORE
RM 0.00

Health Health

Benefits  wallet  Rewards




VIEW YOUR RIDER DETAILS
(CO PAY) (applicable for owner only)

& Rider Details

Effective Date
05 Jul 2000

Expiry Date
05 Jul 2019

Premium Cease Date @@

05 Jul 2019

VIEW LESS ~

CO-PAY ©

Percentage

10%

Upon hospital admission, you will need to
pay 10% of the total medical bill and AlA
will pay the remaining eligible medical
EXPENSES

VIEW LESS ~

(a1
o
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TETL
Benefits E::j} Dther




UPDATE CONTACT DETAILS (via CLIENT DETAILS) (applicable for owner only)

0946 OB 4 8 - Fiol ol ED

09:43 @ @ 4 = .

¢ Policy Details

< MY PLANS - INDIVI...

CLIENT DETAILS o5

0 INSURED
B Ala EQUITY PLUS FUND
INESURED

I — CORRESPOMNDENCE PAYOR
POLICY OWHER
Client Details VIEW DETAILS >
(o Identification Email
— N
Q.
<
< INSURED
<
S
INEURED CORRESPOMDENCE PAYOR Address Mobile No.

POLICY DWHNER
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VIEW PROMO TOP-UP COVERAGE
(where applicable)

< Policy Details

P
[y
qm

INDIVIDUAL PLANS  EMPLOD

A-LifeLink 2

Life Protection

=5 & = (e
PUY ONLINE SUBMIT CLAMS STRTEMENTS & My Coverage Amount
CLAIMS HISTORY LETTERS 5
. RM 1,000,004,900.00
o) A-LifeLink 2 »
y
¥ Life Protection POLICY INFO
Status In force Premium T
Paying Palicy Mo
Premiumm Due Dats 20 Dec 2019
n Due Amount  RM 20,005,300.00 Insured

[ Coverage Amount RM 1,001,004,900.00 ] A-life

Insured A-life
VIEW MORE +

What Does It Cover?

A-LIFELINK 2 >

At policy details, only owner and
insured roles can view the coverage
amount combined with promo top-
up coverage amount.

At policy card, only owner and
insured roles can view the
coverage amount combined with
promo top-up coverage amount.

< Rider Details

< Rider Details

Campalgn Amount RM

A-LifeLink 2 1,000,000,00

Any changes made to the policy

mpact the promo top-up coverage

may

My Coverage Amount

RM 1,001,004,900.00

A-Litelink 2 RM
1.00:0,004,900.00

POLICY INFO

IN FORCE PREMIUM PAYING

Campaign Amount RM
1,000,000.00

Premium
RM 20,005,300.00

VIEW MORE ~

POLICY INFO
Policy No Promo Top-Up Coverage ~
Coverage Effective 20 Dec 2018
Premium Date
RM 20,005,300.00
Coverage End Date 20 Dec 2040

VIEW MORE ~

ew Ty .
Benefits Benefits

At rider details, only owner role can view the coverage amount combined
with promo top-up coverage amount, coverage effective date and
coverage end date.

To view the Promo Top-up Coverage details, insured need to go to the
portal page.



VIEW YOUR COMBINED MEDICAL LIMIT

< Policy Details

< Rider Details

- -
% f; .'

A-Life Med Regular

Medical Protection

INDIVIDUAL PLANS  EMPLD' MER2 A-Life Med Regular

My Annual Medical Limit Balance

s RM 500 000 00 My Annual Medical Limit Balance
VIEW ALL * Your balance amauwnt w'-'-',-':-:' valid until 23 Jun 2022 RM 500]000‘00

MER2 A-Life Med Regular RM 100,000.00
* Your balance amount will be valid until 23 Jun 2022
0 A-Lifs Mod Regular 3 APH1 A-Plus Hoalth Booster RM 00,000,00 T
This amount includes MER2 A-Life Med Regular and APH1 A- Uiyt
Flus Health Boostar. Please refor to What Does It Cover section APH1 A-Plus Health RM
bedow far the breakdown of your coverage Booster 400,000.00
I Hnee PrErmoum
Payng
Total Annual Medical Limit RM
_— POLICY INFO 500.000.00
I P RAM 500 000 00 I VIEW MORE
W
Insured Policy No.
o
Q L]
< Utilised Annual Medical  FM 0.00
Insured imi
<_E ' L A B L WS TR BT Limit
i il Ly a8 Rideed ol e e "
< ‘'t w Ed BT Barieh ol Al T VIEW MORE ~
2 . . - VIEW MORE ~ ; -, [
= Iu"r i l? e Benefits iy Dther
At policy card, only owner and insured At policy details, only owner and At rider details, only owner role can view the
roles can view the combined medical insured role can view the combine combine medical limit amount and breakdown

limit in policy card. medical limit amount and note




VIEW CURRENT SUM ASSURED

¥ ol ]
)
TS &

& Policy Details

INDIVIDUAL PLANS ~ EMPLO

A-LifeLink

Life Protection

= 1B =4 )
PY DMLINE SUERMIT CLAIMES STATEMENTS &
CLAIMS uisToaY LETTERS My Coverage Amount
Currentsum
VIEW ALL > RM 103,000,00 —— assured displayed

in policy details

() A-LifeLink >

t'{-_'-.’a"' fe Protectior POLICY INEO Only owner and

Polley No insured roles can

view current sum

Status In farce Premium i i
ke Poliey Mo: assured in policy
Premium Due Date 12 Nov 2016 details

Current sum assured displayed
in policy card

Premium Due Amount  RM 2,800.00
J-overage Amount KM T03,000.00 |

Insured

Insured

Only owner and insured roles
can view current sum assured
D nate that the policy info and pages within this portalfapp |n pOIlcy Ca rd

that can be accessed by wou is based on your policy rote for that
particular pebicy, Only policy owners will have fll access 1o tha

policy info & the relevarnt pages white the payor, insured and What DGES !t cavEr?

covared mamber will have bmited access

VIEW MORE ~
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1) V i (5= & & ALL1 A-LIFELINK 5

ALLVITALITY  REWARDS E-CARL POLICY




VIEW YOUR E MEDICAL CARD - INDIVIDUAL

All Cards X

ALL CARDS +

JENEFITS  INDIVIDUAL PLANS

INDIVIDUAL PLANS

LA N ]

Tap to view your
e medical card
rider details &

Tap to view all

v VIEWALL > ——» ! .
ALL CARDS i your e < T health wallet, if
' _ ‘ medical cards SUBMIT CLAIM applicable
) ~ Medical Card
Q1> - X POLICY NO.
Swipe left/right ALESARISAY
_ _ ., heretochoose
poLicyno. | a 1 between your View All Your Medical Cards
' . / Individual plans e P
. L
medical cards :

Customer Careline f

For enquiries, please contact our Careline. v |

Call us now VIEWALL POLICY NO.
(a
(a
<t
<
< Customer support
>_ Get in touch with customer support for assistance YOUR POLICY/CERTIFICATE HAS LAPSED
2 Connect with us now

OV T B8 B @
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VIEW YOUR E MEDICAL CARD - INDIVIDUAL

Ml |

— ) [ T

JENEFITS  INDIVIDUAL PLANS

EIWFAT LS 1
SPOUSE » VIEWALL » 2.

Madical Card

ALL CARLYS

INSURED

SPOLUSE

CHILD

CANCEL

€.

Spouse can see child and insured
(Husband & Wife) card.

Child (son, daughter) can see own
card only.

Owner, Insured and Covered
member are allowed to click onto
the ecard to view rider details.



VIEW YOUR INDIVIDUAL POLICIES — OTHER ROLES

Other than policy owner role i.e. insured, payor or covered member, you will not be able to access to certain
modules & will see the message below informing you that you do not have access to the page.

< MY PAYMENTS Note :

e The Pay Online facility is only
available for Life Insurance policies &
Family Takaful certificates with
Inforce Premium Paying & Inforce

MAKE A PAYM ENT SVE status as well as AlA Vitality

membership fees for Individual &

Corporate memberships.

Please select the policies that you would e For Family Takaful certificates,
like to pay for. contributions can only be made in
You can also pay for your policies in advance for up to one (1) year. Any
advance. certificates with advance contribution
of one (1) year or more will not be
o Kindly be informed that there is no able to make further contributions via
% record/policy/certificate found for the the Pay Online facility until the
< transaction and/or based on your policy role, advance contribution for the
= you are not permitted to view the information certificate is less than one (1) year.
>~ on this page. If you are not the policy owner,
please refer to the policy owner for policy
=

details.

o -]




VIEW YOUR INDIVIDUAL POLICIES — OTHER ROLES

Other than policy owner role i.e. insured, payor or covered member, you will not be able to access to certain
modules & will see the message below informing you that you do not have access to the page.

W < DASHBOARD

VI EW Please select year
STATEMENT _

No Records Found
Important Note:
Home Loan Statements | Letters The A-Save Plus Year End Statement is only
available from year 2019 onwards. If you wish
to obtain a copy of the Statement prior to year
2019, please e-mail us at
My.Customer@aia.com

Policy Statements

Please select a name

CONTACT AIA

Please select year

(a1
o
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AlA Bhd.
1300-88-1899

For overseas customers

603 2056 1111

No Records Found
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VIEW CUSTOMER CARELINE

= =

TS

JENEFITS  INDIVIDUAL PLANS

ALL CARDS VIEWALL >

POLICY NO.

Customer Careline Tap to view all
For enquiries, please contact our Careline. CUStomer
Call us now .
, Careline
numbers

@ VvV @® @& B @

HOME AIAVITALITY ~ REWARDS E-CARDS POLICY HEALTH

Customer Careline

g culomer Sieissan

AlA Corporate Solutions
Ganaral lguires

(5 1200-g8-199
-

DOPFFRATING HOLES
MOMDAY - THURSDAY : BA0AM - 5.30PM
FRIDMAY - 8,300 - 4.30PM

Guararte: Letters for Hospitz! Admessans
Ala Bhd. (Carmvendional Corporate Pelicy)
(0 1300-83-5860 ¢ 1300-85-8870

OPERATING HOURE
2% HOURS: 7 0AYS A WEEK

Al Bl (Takail Corporals Palicy)
—
4\-."___? 1300-38-8023
CIPERA NG HOLES

24 HOURE: 7 DOYS & WEEK

FFGuElomerEaasain

International Medical Assistance (IMA)

Ganaral lguiries £
Guarartes Letter ior Hospitzl &dmissan

i
T +oeD3- 21665421

OPERATING HOURE
24 HOURS: 7 DAYS A WEEK
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Step 1
LoginTo My AlA &
Select Policy

= e 'y

qi

Welcome Back, JANE DOE

Individual 1 Employe= Vv Silver 17,150
Plans Benefits PTS
i <&
VISIT A DOCTOR SUBMIT CLAIMS GUARANTEE /
REFERRAL LETTER
Looks like your "

A Medical and Life

‘-‘ 2 coverage may need
some attention.

REVIEW YOUR COVERAGE VIEW COVERAGE SUMMARY

Highlights

& COVID-19 Diaghinaks Cover

& / % o [2| @

¥
HOME AIAVITALITY REWARDS E-CARDS POLICY HEALTH

PAY ONLINE VIA MY AIA APP

1a) Login to your
My AIA app and tap on
POLICY tab

eI

INDIVIDUAL PLANS ~ EMPLO

= e = =
PAY DNLINE suaMIT CLAIMS STATEMENTS &
CLAIMS HISTORY LETTERS
VIEWALL >
» . Twin PA
Accldent Protection
Policy Mo. XXXXXX1357
Status In Force
Premium Due Date 26 Feb 2021
Premium Due Amount RM 2541.97

Coverage Amount

Insured

RM 100,000.00

Jane Doe

Do note that the policy info and pages within this portalfapp
that can ba accessed by you is basad on your policy role for that

particulzr policy. Only poli

h Vv @

oy owners will have full access to the

= B @

HOME AIAVITALITY REWARDS E-CARDS POLICY HEALTH

) Pl 1b) Tap on PAY ONLINE
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PAY ONLINE VIA MY AIA APP

0—

MAKE A PAYMENT

Please select the policies that you would like to pay for.
‘You can also pay your policies in advance.

PERSOMAL ACCIDENT -
PERSOMAL

Policy Mo PAKXOOMK

Insured
Jane Doe

Premium Amount;
RM 263.94

Payment Frequency:
HALF-YEARLY

" Current - Due 12-5ep-2022

Select The Mumber Of Advanced Paymeants

Mo Advance Paymant -

Current Due Amount BM 263.94
{nc. Samp Duty & Govt Tax)

0 Advanced Payments

Total Amount RM 263.94

Grand Total RM 263.94

Step 2
Select Policy/

Certificate

2a) Check the box(es) of relevant policy/certificate/Automatic Premium
Loan/Policy Loan/AlA Vitality membership that you would like to make
payment(s) for.

2b) Select the number of advance payment/contribution from the dropdown list
e.g. If policy/certificate is on quarterly payment cycle, selecting 1 Advance
Payment means that the advance payment will be made for the next quarter
payment cycle

2¢c) For repayment of your Automated Premium Loan (APL) and Policy Loan,
select the respective boxes. You can choose to pay in full or any amount of the
APL/Policy Loan, subject to minimum of RM100
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PAY ONLINE VIA MY AIA APP

oo

REVIEW YOUR PAYMENT

Please review the policies you have selected
for payment

YOUR PAYMENT SELECTION

PERSOMAL ACCIDENT -
PERSOMNAL

Policy No.: PRX0E000

Insured
Jane Doe

Premium Amount:
RM 263.94

Payment Frequency:
HALF-YEARLY

Current Due Amount: RM 263.94
[nc. Steenp Duty & Gowt. Tax)

0 Advanced Payments

Total Amount RM 263,94

Please disable your pop-up blocker before proceading.

Grand Total RM 263.94

Creciit Card iy mbse
IEMRETES DN T2
Name onCand
Ad
Expiry Bata

“ 20ES

Gyt

Card I=suing Sank

Other Card Issuing Bank (aptioral)

Card |m3umg Coumiry
Falsyea

S | aughoriza 814 BHD o dabit the abovs nat charges from nr

| hewew read and agres fo |PayBd Prvac, v Eoa et

g ek card

Step 3

Review payment

3a) All information selected in Step 2, will
be displayed for your review. Select NEXT
to proceed with the payment

b) Key in your credit/debit card details
and click Next

c) Key in One Time Pin (OTP) provided by
your credit/debit card issuing bank and
click Submit



PAY ONLINE VIA MY AIA APP

0 ©
THANK YOU oty
FOR YOUR PAYMENT

Your transaction id for this payment is: MYP302364

Step 4

You will be directed to the acknowledgement
YOUR PAYMENT SELECTION page upon successful payment.

PERSONAL ACCIDENT -
PERSONAL

Policy Mo.: PR GO0

Insured
Jane Doe

Premium Amount:
RM 263.94

Payment Frequency:
HALF-YEARLY

Current Due Amount: RM 26394

(Inc Stamp Duty £ Gowt Tax)

(a1
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0 Advanced Payments

Total Amount RM 263.94

MAKE ANOTHER PAYMENT
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MY AIA APP

DIGITAL
HEALTH for
INDIVIDUAL

Applicable for Medical
Plans/Riders only

=  Entry Point
=  Online Consultation

=  E-prescription

=  Profile & Settings




* DIGITAL HEALTH
* 01: Entry Point to Digital Health

@ HEALTHIER, LONGER,

.q i P. BETTER LIVES

AlA confidential and proprietary information. Not for distribution.
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ENTRY POINT TO DIGITAL HEALTH

o~ Iy

QI =

Test Announcement: Sprint 11

Welcome Back, RAZLAN BIN ABD

Individual 2 Employee

r Join AIA
Plans Benefits 1 l '/

Vitality

()

TELEMEDICINE

dahy

bl
VISITA SUBMIT
DOCTOR CLAIMS

GUARANTEE /
REFERRAL
LETTER

Financial Health Check

| Looks like your
= - Accident and Life
coverage may need
some attention.

0 YOUR COVERAGE PEOPLE-LIKE-YOU AT AIA

Life 0

&)

Medical 125,000
=

Accident 0

Critical lllness 50,000

. (&)
a VvV T & B @

HOME AIA VITALITY REWARDS E-CARDS POLICY HEALTH

Entry Point into the
Digital Health page

Digital Health Services

Healthcare in a pocket

Easy and convenient access to your
healthcare needs.

Please note that you will be redirected ta a third party
page under AlA Digital Health digital platform.

BACK PROCEED

Online Consultation

A pop-up
— .
message will
appear. Tap
Proceed

= 1 ‘-—-g-—-

Get online consultations from health
professionals from the comfort of your
own home

Powered by Doc2Us

CHAT WITH A DOCTOR NOW

Tap here to go into the
} Digital Health page

VAR

HOME

HEALTH

AlA VITALITY REWARDS E-CARDS POLEY

184
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ENTRY POINT TO DIGITAL HEALTH

Digital Health Services

Registration

Please key in your
information to access
Doc2Us services

lo)

My Information

Full Name

Mobile No.

Email

NRIC/Passport Number

Gender

Once the form has been
completed you will need
to tap to accept the
terms & conditions and
the Register button will
become active

Please fill in all the information

Digital Health Services X
State

v
City Postcode
TERMS OF USAGE

+ This service is not meant for medical
emergencies.

« This service is offered by a third party provider,
Doc2Us.

* You must be 18 years old and above to use this
service.

| have read and accepted Doc2Us Terms &
Conditions & Privacy Policy for the use of the
services to be provided.

J

J <«— Tap on Register to complete

185



* DIGITAL HEALTH
* 02: Part 1 - Request for Consultation

@ HEALTHIER, LONGER,

.q i P. BETTER LIVES

AlA confidential and proprietary information. Not for distribution.



DIGITAL HEALTH: Part 1- Request for Consultation
STeP2 > STEP3 [ STEP4 >

<~ Online Healthcare Professional d5:08
< Our Doctors

Have a question aba_ut DOCTORS v
your health? Chat with our

' panel doctors now to find
ot out mare, Tap on a doctor
A =g Q . .
prOﬁ Ie Dr. Mandy Phang
Dr. Mandy Phang > ‘ _
@ pocavs' Hotline ™ 013-2862923 General practitioner g
= English )
OPERATING HOURS: 10AM - 10PM Specialty -
' ‘ General practitioner
Healthcare professional Operating Hours
Dr. Jessica Alba > Online Hours:: 08:00 AM
1 YV g6
English Credentials
\| g g .
AMC Doctors Pharmacists Tap on DOCtorS T
card to see the MMU
o list of available -
E-Prescription Histor anguages
< ° ! doctors English
g GE E-Prescription > Once you have m o
< — Get online consultation with . out Me
> healthcare professionals for deC|ded on the
2 prescription & lab test. d “
OCtO r' Ta p Req u eSt 3 MAKE PAYMENT (RM15 PER SESSION) J
chat now”
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DIGITAL HEALTH: Part 1- Request for Consultation
STeP2 > STEP3 [ STEP4 >

11:29 all F
< Online Healthcare Professional
& Chat Request

Have a question about
your health? Chat with our
panel doctors now to find

out more.
a m
e CHAT WITH A DOCTOR NOW
B
g © pocaos Hotline @ 013-2862923

DPERATING HOURS: 10AM - 1T0PM
Before You Proceed Chat request has been sent!

“ ” s ¢
Please be advised that Doc2Us will prompt Ta p Proceed to Dr. Mandy Phanﬁ’ t‘)"”“ befat;endlng to ;'OU shortly, Healthcare professional
you will be notified once ready.

for payment after completion of the

consultation. Continue

PROCEED - %j’ @E‘

AMC Doctors Pharmacists

(a1
% ) ) E-Prescription History
- You will receive a .
—_ . . e E-Prescription
<E R " K f Conflrmatlon screen = Get online consultation with
>- covere yr:zeit'::i;as:t':ylmeegtlnuc’srua?ay\;izcrrpaymem' e ealthcare professionals for
S Lo e e upon success. Tap on el o) cougl
] “Done” to return to

the dashboard

. _Ef_ o _aar
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DIGITAL HEALTH: Part 1- Request for Consultation

STeP2 > STEP3 [ STEP4 >

¢ Online Healthcare Professional

Have a question about
your health? Chat with our

A
= ‘[ panel doctors now to find

out mare.
Tap here to see past

chat history or current

® pocaos Hotline 013-2862923 Chat messages

OPERATING HOURS: 10AM - 10PM

Healthcare professional

15:03 all F i v

< My Chat History

8 Dr. Mandy Phang (Paid HCP)

@g FEOTNE  — You can see chat status,
past chat messages,
reply or even cancel
chats from this screen

ELAMAT-L

LY RNNNNNNNNy s FANBRERILIEINEEENEENEENER)

1
UAT

r

Chat Request Accepted
Jim Alton: Chat request accepted

PLER LR RN 7 Z T LLLLALL LY

b

%
|

1h ago

8

You will receive notifications on
your phone regarding consultation

and prescription updates

(please ensure your notifications have been turned
on for this application)

Tapping on the notification will
bring you to the chatroom

6

Dr. Jim Alton (AMC Doctors)

Available

hello again
317 PM

how can i help you today?
a 3117 PM

Having a terrible backache
318 PM

Started yesterday and couldn’t sleep well n

3:18 PM

did you hurt it, while doing any exercises or

: chores in the house?
\g, 3118 PM
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DIGITAL HEALTH: Part 2 — Chat Features
STEP 1 > step3 > STEP4 >

when it did appear?
8i28 AM

e ) ‘:&Z i::;:;;ehy and sore? e
Chat with your doctor and

provide the necessary
required information

Dr. Mandy Phang (Paid HCP)
Available

Dr. Jim Alton (AMC Doctors)
Available

(a1
o
<
<
<
>
=

hello again
317 PM

how can i help you today?
\9: 3:17 PM

Having a terrible backache
318 PM

Started yesterday and couldn’t sleep well
318 PM n

did you hurt it, while doing any exercises or
g chores in the house?
\ V,

318 PM

8:29 AM 0

when did it start?
8:26 AM

P g any cough, sore throat or fever?

8:26 AM

Just a runny nose nothing else at the moment
8:27 AM

Tap on the “Microphone”
button to send a voice clip

o have a rash on my leg
> 8:27 AM
F g would y aking a photo of it?
By /.

8:28 AM

Sure just a second

Cx ‘ sﬂz when it did appear?
8:28 AM
Okie | Ok "Qﬁ :zi:;i;:hyand sore?
alwlelriTlYlUuli]o]P P Tap on the “Camera” icon will

T T T T T T S U U S 8:28 AM

A/SIDIF|IGIH|J|K]L

!ﬁ is ititchy and sore?

allow you to upload photos
taken from your mobile device

Select a Photo

If it has been
successfully
uploaded, it

0 will appearin

the chatroom

L i i i i E l & & Take Photo... or take 3 photo to he|p the
123 space return Choose from Library... dOCtor better understand your

- U

@ Cancel condition = & o
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DIGITAL HEALTH: Part 2 — Chat Features
STEP 1 > step3 > STEP4 >

08:30

<« MyAIA UAT

e

AA

Dr. Mandy Phang (Paid HCP)
Available

o

when did it start? Welcome!
8:26 AM
£ any cough, sore throat or fever? . Please check in below to let Dr. Wong know you
& . Key in your name are here
Just a runny nose nothing else at the moment " ”
and tap “Check In
John Doe
Oh and | do have a rash on my leg n button
8:27 AM

F would you mind taking a photo of it? Check r
i 8:28 AM | "

Sure just a second
8:28 AM 0
when it did appear?

8:28 AM >

4 is ititchy and sore?

& o A doctor may request
for video consult gather
more details regarding
you condition or you
can start a video

U consult. Tap on the

08:30
< MyAIA UAT

“doxy.me" Would Like to
Access the Microphone and

Camera

Please make
sure you
“Allow” the
settings to
speak to and
view the doctor
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DIGITAL HEALTH: Part 2 — Chat Features
STEP 1 > step3 > STEP4 >

11:25

<« MyAIA UAT

1:27
< MyAIA UAT

1:27
< MyAIA UAT

AA 8 doxy.me Chat Wlth your doctor AA 8 doxy.me
&) o Atton -\ and provide the
necessary required
information

AA & doxy.me

Tap on “Red Phone” icon
to end the video call.

Leave call?

As this is third party
service, you will need to Gonsel  Win: by
reopen your My AlA app
to view your
ePrescription should the
doctor have prescribed
medication.

Finalizing connection, please stand by

The video call
with be initiated

(a1
o
<
<
<
>
=

You may also wait for notification
updates from the doctor and tap on
them to complete the next step.
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DIGITAL HEALTH: Part 2 — Chat Features
STEP1 > STEP 3 > STER 4 > You can tap on “End Session” to

end the consult with the doctor

e

Tap on “Doctor’s Profile” to view
the doctors personal information

Dr. Mandy Phang (Paid HCP 12 : P
Available

_ Tap on the “...” icon
when did it start? to open up

8:26 AM

&3 any cough, sore throat or fever? addltlonal featu res Doctor's Profile

8:26 AM

End Session

Tap on “My Biodata” to manage
your personal biometric data such
as height, weight, allergies

Just a runny nose nothing else at the moment
G21:AM My Biodata

¢

Oh and | do have a rash on my leg
8:27 AM n
H o"
‘:@? would you mind taking a photo of it? E-Prescription/Medication Record Tappl ng E-
A 8:28 AM
sushstaseeont Prescription/Medication Record”
8:28 AM Report Abuse

to view current and past
prescriptions from this doctor

when it did appear?
8:28 AM

4 g is ititchy and sore?
bt
Q- s28AM

f

By tapping on “Report Abuse” you
can email a complaint regard the
service

(a1
o
<
<
<
>
=
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DIGITAL HEALTH: ePrescription & Delivery Method
STEP1 >  STEP 2 > STEP 4 >

Gl < e-Prescription

alA

E-Prescription Update
New prescription added by Jim Alton

‘e Once complete and you require 6312
Dr. Jim Alton (AMC Doctors) : medication, you will receive an I

. . - t
Avallable ePescription from the doctor. Yo

Prescription ID

hello again

Tap on the notification, it will bring

how can i help you today? you to the respec‘“ve e-Prescrlptlon
\8/ 3117 PM
Having a terrible backache ePreSCFIptIOH tO Sta rt the neXt v B
318 PM
Started yesterday and couldn’t sleep well Step' &
3:18 PM n Doca2Js
did you hurt it, while doing any exercises or
a- chores in the house?
S R Name: CSD ONE APP ONE
PORTAL EMPLOYEE
O (5] 0 FORTY SEVEN
(a © ¢ DOB: 01-Jan-1973
(a1 NRIC: 730101990032
< . Address: Menara AlA Kuala
< Okie ' Ok Lumpur KL 50450
) Allergies: Cat fur
< QWEURTY U I OFP Height: 1700m
> .2 a2 & & 2 4 & A & Weight: 50kg

Tap “Choose Delivery
Method”

CHOODSE DELIVERY METHOD
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DIGITAL HEALTH: ePrescription & Delivery Method (Door Step Delivery)

STEP 2

STEP 1 >

S s IR

pocats”

Name: CSD ONE APP ONE
PORTAL EMPLOYEE
FORTY SEVEN

DOB: 01-Jan-1973

NRIC: 730101990032

Address: Menara AlA Kuala
Lumpur KL 50450

Allergies: Cat fur

Height: 170cm

S E——

Weight: 50kg

[]

15:27

& Select Delivery Method

You may choose

= : between either
= Self Collection > i
delivery method
Tap on “Door Ste
E@ Door Step Delivery > p p

Delivery”

You may return to this screen to change your delivery method

provided you have not completed this journey.

A 4

Doorstep Delivery

Delivery Contact Details

Contact Number EDIT
0169361969

Address
Menara AIA Kuala Lumpur KL 50450

Delivery Details

ADD ADDRESS

If you do not have a
delivery address saved,
you tap “Edit” or “Add
Address” before
continuing.

Tap “Next” to continue.
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DIGITAL HEALTH: ePrescription & Delivery Method (Door Step Delivery)
sterr > ser2 [ ser s > IIREEED

16:35 ® Ifthere are updates regarding your
delivery, you can tap on the “Check
status” on the prescription to see the
Prescription ID details

6312

You will be able to see updates on

delivery status here and also receive
notification on your app

wa MYAIA UAT now YOU WI” rece'Ve a e e-Prescription
E-Prescription Update Conflrmatlon once

#6312 : Dear valued customer, thank you for ordering
medication(s) from us. We will process your prescrip...

complete. Tap on the
“Notification” to proceed
to the ePrescription screen

Success

Your medication will be ready within 3 -5 | e
business days. Do ensure you have sufficient
medication until your medication arrives. We
will notify you once your parcel is on the

way. @ 16:35 all 4G @)
® < E-Prescription Delivery Status

Doca{s P v

o Name: GSD ONE APP ONE Dear valued customer, thank you for

o ' PORTAL EMPLOYEE . ordering medication(s) from us. We will

<[ FORTY SEVEN process your prescription and get back
DOB: 01-Jan-1973 to you as soon as possible.

i: NRIC: 730101990032

< Address: Menara AlA Kuala

>_ Lumpur KL 50450

S Allergies: Gty @  HiCSDONEAPP ONE PORTAL
Height: Trgom EMPLOYEE FORTY SEVEN, your order

Weight: 50k ; :
o 9 number 6312 is currently in process.
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DIGITAL HEALTH: ePrescription & Delivery Method (Self Collection)
sterr > ser2 [ ser s > IIREEED

15:27 L i
g : - Self Collection Locati
E < Select Delivery Method < Self Collection Location £ galtCallsction Logation
pocays” Mana|
i3 & Q
" " Please select your preferred lccation
Name: CSD ONE APF ONE @ Self CoueCtlon )
PORTAL EMPLOYEE Please select your preferred location
FORTY SEVEN Alpro Manager
DOB: 01-Jan-1973
NRIC: 730101990032 ° bandar utama
Address: Menara AlA Kuala outleta001 Alpro Testing 1
Lumpur KL 50450 W) 12345
g — - i 9 outletad01 0192833491
eight: cm = ou
:ve;:tt ;gsq _— > _@ Door Step Delivery >
) 0192833491
r - 1
You may return to this screen to change your delivery method
prouidez yenu hnavue noi ccmplelzgt:isgjt):mev. S Select a n Outlet tO CO I | eCt you r
outleta002
R p— medication from or search for a
) 2645648 specific outlet to collect from
outleta003
o Q@ outleta003
a
< 0 1234546
<
< outleta004
Z “Confi If Collecti
S = Tap “Confirm Self Collection
‘) octon o continue
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DIGITAL HEALTH: ePrescription & Delivery Method (Self Collection)

STEP 1 >

STEP 2 >

STEP 3 > STEP 4

Confirmation of Self Collection Location

Kindly note that upon confirmation, you
will not be able to change your delivery

method and/or pick up location. Do you
want to proceed?

[ PROCEED

A pop-up message to confirm
the location selected or to
continue tap “Proceed”

A 4

E-Prescription Update
#6338 : Dear valued customer, thank you for ordering
medication(s) from us. We will process your prescrip...

You may proceed to pick up your prescription H : H H
Ll el You will receive a confirmation
screen with the details.

Success

outleta001 Alpro Testing 1

Q9 outletad01 0192833491

@ 0192833491

You may be required to make payment for any co-
payment, excess or non-covered meditations.

Tap on “Done” to
‘) e o the mai
dashboard
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DIGITAL HEALTH: ePrescription & Delivery Method (Self Collection)

STEP 1 > STEP 2 >

<~ Online Healthcare Professional

Have a gquestion about
vour health? Chat with our
panel doctors now to find
out more.

-0 CHAT WITH A DOCTOR NOW

@ pocaus Hotline % 013-2862923

OPERATING HOURS: 10AM - 10PM

Healthcare professional

To view

CaT @@ ePrescriptions

tap on this card
below the E-
Prescription title

AMC Doctors Pharmacists

E-Prescription History

E-Prescription >

Get online consultation with
healthcare professionals for
prescription & lab test.

. _ENN_ M o _aar

STEP 3 > STEP 4

09:49

& E-Prescription

+

Time to refill your long term
medication? Consult with a
healthcare professional for a
prescription now.

E-Prescription History

Please tap on the prescription to ails and
status updates on delivery.

e-Prescription ID: 6338

e-Prescription ID: 6337

;[ e-Prescription ID: 6335

You can view past and
current ePrescriptions

here. Tap on one to
show the details

Upon collecting your
prescription you will
need to show your
ePrescription QR code

16:35

& e-Prescription

Prescription 1D

6312

By Dr. Jim Alton

e-Prescription ID: 6303

e-Prescription
®
poca{s

Name: GSD ONE APP ONE
PORTAL EMPLOYEE
FORTY SEVEN

DOB: 01-Jan-1973

NRIC: 730101990032

Address: Menara AlA Kuala
Lumpur KL 50450

Allergies: Cat fur

Height: 170cm

Weight: 50kg
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DIGITAL HEALTH: Notifications

@ N

EITS

3
Test Announcement: Sprint 11

Welcome Back, LOG EMPLOYEE A001

Employee 1 ‘ '/ Join AIA
Benefits Vitality

g I =5

VISIT A DOCTOR SUBMIT CLAIMS GUARANTEE /

REFERRAL LETTER

Financial Health Check

Continue from where you
left off to understand your
Financial Health Status

*.1 )
CONTINUE

VIEW COVERAGE SUMMARY

Highlights

Tap on the “Bell” icon

on the top right to view
notifications.

16:14
& My Inbox

General

17:00

& General

New Chat Message

Jim Alton: you need meds

EEj My Policy Updates

=| My Claims & Bills

My Payment

My Statements & Letters

<

AlA Vitality

I”
.

Tap on “Genera

> ¢ New Chat Message >
Jim Alton: hello
@
® New Chat Message N
Jim Alton: please make sure your push no...
b
* New Chat Message 5

>

Jim Alton: Hello patient

Chat Request Accepted

Jim Alton: Chat request accepted

Chat Session Reminder

Chat with Jim Alton has not ended vet. Se...

Chat Request Accepted

Jim Alton: Chat request accepted

Your latest notification
will appear at the top.

Tap on a notification to
see the details

General

New Chat Message

Jim Alton: how are you feeling today

REMOVE

REPLY NOW

lnnn\nrl\ \.\\

A
E-Prescription Update
New prescription added by Jim Alton

Illl1lllfl FA B AR RN
Y
New Chat Message

Jim Alton: but please make sure to taks
breaks to stretch

= frequent

|||||||||\||\|||1 > S | 4 FTIrng

T

New Chat Message
Jim Alton: i will prescribe you something for the pain
and inflammation

Lo r o e oo N f s 7 rinnnnnnnnnld

Al

New Chat Message
Jim Alton: prolonged sitting could cause such pain

NAAVRR R B B st nrnrnnnnld

New Chat Message
Jim Alton: if you have been sitting for long hours, it is
always good to take a break and stretch

AR RN NN RN RN P P77 7 700NN

aa| MYAIA UAT

New Chat Message
Jim Alton: do you work from home now?

Alternatively, you will
receive notification on
your mobile device
provide notification
have been turned on.
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DIGITAL HEALTH: Profile Management & Settings
STeP2 > STEP3 [ STEP4 >

your Profile & Settings cards

Have a question about
your health? Chat with our
panel doctors now to find

§ i out more.

P © CHAT WITH A DOCTOR NOW

) peaus Hotline &) 013-2862923

OPERATING HOURS: 10AM - 10PM

) Profile & Settings ° Profile & Settings ’ Profile & Settings ‘
Healthcare professional

Biodata > Delivery Details EDIT My Transactions >
N| &y

Weight Height Contact Number RECENT TRANSACTIONS

AMC Doctors Pharmacists 100 KG 0CcM 0169361969 g - Dr. Mandy Phang RM 0O
Blood Pressure Heart Rate Address w
mmHg 0 bpm Menara AlA, New Address Kuala

o : Lumpur KL 50450
E-Prescrlptlon HiStory Filling in your biodata will allow our healthcare

providers to know you better.
— E-Prescription >

Get online consultation with
prescription & lab test.

(a1
o
<
<
<
>
=

\ 4

Here you can view and edit your biodata, delivery address and view past transactions,

swipe to view the respective card and tap on it to see the details.
Biodata > De *If you are covered under a corporate solutions policy, your transactions history will be visible under your medical bills 205

Profile & Setting
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DIGITAL HEALTH: Profile Management & Settings

STEP 1 > STEP 2

09:47
< Digital Health

. 09:48
Alpro Pharmacist, Paid HCP BIODATA ) Scr0| I to See you r Weight
Nutritionist & . € Profile & Settings . upe g
b details and tap on “Edit o0
: H ”
Weight BIODATA Biodata” to make
0 KG °
Body Temperature > u pd ates Height
ocC
E-Prescription
P Height 185
oCcM Blood Glucase (Fasting) >
On long term medication, and needa » g BMI
=| refill? Consult with a healthcare
professional for a prescription. BMI Blood Glucose (Non-Fasting) 3 25I
0
0
Allergy Heart Rate
Heart Rate Cat fur
0
= (0 BPM
P Medical History
N/A
) \ Blood Pressure 4 SAVE BIODATA
Blodata > mmHg Medication List
/A 1 2 3
h f' I d d ABC DEF
Weight Height Tap on the field, update
9 9 ’
BOdV Temperature The infarmation in your biadata will only be used by the 4 5 6
healthcare provider ta know you better. M M
100 KG ocM oc " V the information and tap
Blood P Heart Rat “ H ”
e on “Save Biodata L&
mmHg 0 bpm Blood Glucose (Fasting) PaRrs Tuv wxyz
Filling in your biodata will allow our healthcare 0 @
praviders to know you better.
K J EDIT BIODATA >
Tap on the card or arrow to
interact with the card 206

STEP 3 >

STEP 4 >

09:13

& Profile & Settings Edit Biodata
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Weight > w
100 KG J

DIGITAL HEALTH: Profile Management & Settings

STEP 1 > STEP 2

20:45

& Profile & Settings

BIODATA

STEP 3 > STEP 4 >

Weight X

100 KG

v

Height >
0CM

BMI >
0

Heart Rate >
0 BPM

Blood Pressure >
mmHg

Body Temperature >
0cC

Blood Glucose (Fasting) >

0

EDIT BIODATA
———

You will return to the
updated biodata screen

You can tap on the : 100 KG
specific field to see the

past updates of your

biodata

EDIT BIODATA
———
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DIGITAL HEALTH: Profile Management & Settings
STEP1 >  STEP 2 > STEP 4 >

09:47

09:48

& Digital Health Delivery Details v & Digital Health
Alpro Pharmacist, Paid HCP Alpro Pharmacist, Paid HCP
Nutritionist & Eonact Numbar You r pa st Nutritionist &
Dietitian 01234567890 Dietitian
addressed will be
Delivery Details dlSpIBYEd for
E-Prescription Current address reference E-Prescription
Menara AlA, New Address Kuala Lumpur KL 50450
(should you have saved one
°—] ©Onlong term medication, and needa » reviousl 5—] Onlong term medication, and needa »
refill? Consult with a healthcare Update New Address P Y) refill? Consult with a healthcare
professional for a prescription. professional for a prescription
Wisma AlA
State
Kuala Lumpur v
Profile & Settings Profile & Settings
City Postcode
Delivery Details ‘ EDIT KL 50450 Delivery Details EDIT YOU ru pdated
Update the dd i b
o L address will be
o Contact Number reSpeCtlve fle|dS. Contact Number
< 0169361969 " 01234567890 reflected on the
Tap on “Save i i
< Address ” Address Profile & Settings
<[ Menara AlA, New Address Kuala Add ress tO Wisma AIA Kuala Lumpur KL 50450
> Lumpur KL 50450 screen

v

confirm
T |

Tap on the card or “Edit” button
to interact with the card 208




DIGITAL HEALTH: Profile Management & Settings
STEP1 > STEP2 >

09:48

09:48

& Profile & Settings

< Digital Health

Alpro Pharmacist, Paid HCP MY TRANSACTIUNS
Nutritionist & .
Dietitian .
Your transaction records can be
4@; Dr. Mandy Phang RM O
@ om0 isa found here

E-Prescription

“>] Onlong term medication, and needa »
E refill? Consult with a healthcare

professional for a prescription.

Profile & Settings

My Transactions e —_—)

RECENT TRANSACTIONS

42 g . Dr. Mandy Phang RM 0

Transaction history shown is only for individual benefits. For
Employee Benefits, kindly view here.

(a1
o
<
<
<
>
=

Tap on the card or arrow to
interact with the card 209
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Points and Status

&

AlA VITALITY DASHBOARD OVERVIEW
o s

QI -

AlA Vitality Status
SILVER

AlA Vitality
Membership details

AlA Vitality Points
12,610 PTS

Membership No. Member Since

< Weekly Challenge VA05844559 10 Mar 2020
01 NOV - 07 NOV
Silver Gold
00 ® ®
Weekl Cha"en e Accumulate 7,390 points by 10 Mar to move up to
50 0,250 . \ g . apaiy .
— Progress POINTS STATEMENT CLAIM POINTS _ Point statement (for current
¢ membership year only)
Tap to view Points & status Level up to Platinum
_________________________ >

Here are the many different activities you can
complete to accummulate AlA Vitality Points and
move up your status! The higher your AIA Vitality
status, the greater your rewards.

[ ¥ 10,000 PTS ©
S

~~~~~~~~~~~~~~~~ Tap to View Rewards Assessments LEVELUPNOW >
Complete yourmissionnow! T
Level Up Dashboard---.____ 11.250 (G
+10,000 PTS This displays the e
A LEVEL UP! el Y o p. ysthe T
> personalised Level Up
SILVER GOLD

dashboard of activities to
be done by the member

i el
Q AIA VITALITY WORKOUT FOOD Your Updates
o CARD TRACKER TRACKER MORE Quick Links
<
. . . . Congratulations
< This is provides quick .
< HIGHLIGHTS T e
< accessibility to the some of =
= the functions in Vitality Né B
= " _
y
&
HOME Y REWARDS E-CARDS POLICY HEALTH




Al A Vifalify
ASSESSMENTS

-
00

MY AIA APP
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ENTRY POINT 1 AIA VITALITY ASSESSMENTS

A2 LEVEL UP!
s ©
L] '
= & 1 ©
AIA VITALITY WORKOUT FOOD MORE
CARD TRACKER TRACKER
HIGHLIGHTS

Total Points Earned From

3 Assessments
Assessments
12,000 21,500
BENEFITS See All >
Guardian Berjay

RM 13 50

guardian
S~ ABAG 7 i DIGITAL
HOME AlA VITALITY REWARDS E-CARDS POLICY

HEALTH

Scroll down
to view
more info

<«

TAKE ASSESSMENT
ASSESSMENTS
@
Complete these assessments to know your health and
earn points!
Stay Active VIEW ASSESSMEV@—>
250 3,500
Eat Well VIEW ASSESSMENT >
[ —
500 2,500
Check Your Health VIEW ASSESSMENT >
§,5DO 10,000
Reduce Stress VIEW ASSESSMENT >
0 1,000
Quit Smoking VIEW ASSESSMENT >
|
1,000 1,000
Sleep Well VIEW ASSESSMENT >

v

Tap to view details of
the assessment

AlA Vitality Assessments

The summary shows the total
points earned from the individual
assessments, as well as completion
rate of each of the assessments

Complete all the assessments to
earn more points to level up



ENTRY POINT 2 AIA VITALITY ASSESSMENTS

&« Points and Status
EN [y

LS -
= AIA Vitality Status III
< Weekly Challenge 5;? SILVER
01 NOV - 07 NOV

100 AlA Vitality Points
12,610 PTS

50 0250 ©

POINTS ACHIEVED Membership No. Member Since
0

VA01234567 10 Mar 2020

Tap to view

~ . Points & status Silver Gold
' : 1
L O)F- S -

Complete your mission now! Accumulate 7,390 points by 10 Mar to move up to
Gold status!
+ 10,000 PTS
! L P \ INT
,J'I LEVEL UP! TONEXTLEVEL . o DINTS STATEMENT CLAIM POINTS

SILVER GOLD
’ Level up to Platinum
= & il ®

AIAVITALITY WORKOUT FooD MORE
CARD TRACKER TRACKER

Here are the many different activities you can

complete to accummulate AlA Vitality Points and

move up your status! The higher your AlA Vitality
HIGHLIGHTS status, the greater your rewards.
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' My Assessments LEVEL UPNOW >

@ v | @ 11,250

HOME AlA VITALITY REWARDS E-CARDS POLICY HEALTH

Tap here to choose which

assessment to complete
18,500
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COMPLETE YOUR ASSESSMENTS — ABOUT YOU ASSESSMENT

These are only examples of the few common assessments:

ABOUT YOU ASSESSMENT

AIA VITALITY HEALTH CHECK

VACCINATIONS

AIAVITALITY FITNESS ASSESSMENT

& All Assessments

Know your body. Earn more points. It's
a win-win.

Earn up to 6,750 AlA Vitality Points this
membership year by taking health assessments
and going for checkups. SWIpe left for

CHECK YOUR HEALTH

CHECK YOUR HEALTH

How Healthy Are You?

@D CEE

W 1,000 paints

This assessment evaluates how healthy you
are based on your current health and fitness
levels, as well as lifestyle factors.

Tap for more
details

AlA Vitality Health Check
D

. up to 6,000 points

| confirm and agree to the terms and
conditions of this assessment.

& About You

About You

This is an online health assessment that tells you how
healthy you are based on your current health, fitness
activity level, and lifestyle factors,

What Do | Get

» Find out your AIA Vitality Age and learn how to
improve your health.

« Earn 500 points for completing the assessment.
You can do this assessment twice a year, with six
months apart, and earn up to 1,000 points each

membership year.

+« Recommended health challenges based on your
health status.

Disclaimer v

Check the
declaration box
then tap “TAKE
/ UPDATE

N ASSESSMENT”

& About You

About You X

Question 10f 13

General Health

In general, how would you rate your health today?

T

Good

Poor Excellent

& About You

About You

Congratulations!

Your assessment has been submitted. We are
processing your assessment result now.

Your earned AlA Vitality Points, if any, will be
displayed in the Points Statement once your
assessment result has been verified.

Tap NEXT until all
questions are
answered, DONE

UPDATE ASSESSMENT

X




(a1
o
<
<
<
>
=

COMPLETE YOUR ASSESSMENTS — AIA VITALITY HEALTH CHECK (ENTRY POINT 1)

These are only example of the few common assessments:

ABOUT YOU ASSESSMENT

11:55

Complete your mission now!

AIA VITALITY HEALTH CHECK

VACCINATIONS

AIA VITALITY FITNESS ASSESSMENT

€ Claim Points

Choose Screenings or Vaccinations

/\7| LEVEL UP! 1 o
C— S}
& il &)
AAVITALITY WORKOUT FOOD MORE Frad
CARD TRACKER TRACKER v
HIGHLIGHTS
Check Your Health 1
Earn points by completing your AlA Vitality ‘
Health Check, other health screenings,
vaccinations an, check ‘ .
Tap ‘Claim
< CLAIMPOINTS ~ Jpm-mmmmmmmmmmmem ., >
] Points’ from
the AIAV
dashboard .
BENEFITS :
AlA Insurance Benefits Bp 1Y
Eniau ALA Vitalitu hanafite P ) En
@ Vv ® @

HOME AIA VITALITY REWARDS E-CARDS POLICY HEALTH

AIlA Vitality Health Check
@ UPTO 6,000 POINTS
BMI, Blood Pressure, Cholesterol

Advanced Screenings

@ UPTO 3,000 POINTS
Mammogram, Pap Smear, Fecal
Occult, Blood Test

Dental

@ UPTO 1,000 POINTS

Visit your preferred dentist for your
annual dental check up

Vaccination

@ UPTO 1,000 POINTS

Get vaccinated at your preferred
healthcare provider

Covid-19 Vaccination

@ UPTO 2,000 POINTS

Get your COVID-19 vaccination
and earn points

11:55

€ Submit Health Results

o_

Appointment Details

Upload your health screening report to update your
health profile and earn AlA Vitality Points.

Screening/Vaccination Type
Health Check

Appointment Date

Select date [ D T

Upload one or more reports from the
health screening.

Files must be in JPEG or PNG and should not exceed
5MB per file.

=

SELECT FILE

Tap to key in
appointment
details & upload
report(s)

» Continue to key
in health results
and Submit.



COMPLETE YOUR ASSESSMENTS — AIA VITALITY HEALTH CHECK (ENTRY POINT 2)

These are only example of the few common assessments:

AIA VITALITY HEALTH CHECK

ABOUT YOU ASSESSMENT

& All Assessments

CHECK YOUR HEALTH
L]

How Healthy Are You?

[ o montis L cHeck vouR HEALTH

W 1.000points

This assessment evaluates how healthy you
are based on your current health and fitness
levels, as well as lifestyle factors.

UPDATE ASSESSMENT

health results
and claim point

complete the test at your preferred healthcare
provider.

VACCINATIONS

AIA VITALITY FITNESS ASSESSMENT

& Check Your Health

AlA Vitality Health Check

CHECK YOUR HEALTH

WHAT IS THIS ABOUT?
®

Keeping track of your blood pressure, BMI, blood
glucose, and cholesterol are essential to identifying
any risks of developing chronic conditions.

Earn AlA Vitality points for completing these basic
health checks. AlA Vitality members also enjoy
partner privileges for completing the AlA Vitality
Health Check at BP Healthcare or Guardian.

& Submit Health Results

o_

Appointment Details

Upload your health screening report to update your

health profile and earn AlA Vitality Points.

Screening/Vaccination Type
Health Check
Appointment Date

01 May 2020 ™

Upload one or more reports from the
health screening.

o AlA Vitality Health Check Files must be in JPEG or PNG and should not
< aD exceed SMB per il
< ' up to 6,000 points
< Tap to key in o
> The AlA Vitality Health Check is a quick test to P . t y t SELECT FILE
i i i i appointimen

E hsm v.ou |dec:1.tt!fy y(:'ur risk of.diveloplngi 4 Enjoy up to 50% discount on the AIA Vitality Health PP .

chranie.Conaiton. ToL.may:visiLour farners, Check at BP Healthcare. You can also earn up to details & upload

BP Healthcare or Guardian, to complete the Tap to submit

test with exclusive rates or you may also report(s)

image-52026214-5902-423c-bdc7-fbe... X

hY |
SUBMIT RESULTS
'S
VIEW PARTNER PRIVILEGES

v

Continue to key
in health results




COMPLETE YOUR ASSESSMENTS — AIA VITALITY HEALTH CHECK (ENTRY POINT 2)

ABOUT YOU ASSESSMENT AIAVITALITY HEALTH CHECK VACCINATIONS > AIAVITALITY FITNESS ASSESSMENT>

CO o o0

Health Check

Enter the results as recorded in your screening

reports.

Keyin all Body Mass Index (BMI) o

relevant results
Height

Enter height

Your Submission Is Successful

(a
(a Weight
<
< Enter weight kg
<
> Waist Circumference
Enter waist circumferemce Review all
information
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COMPLETE YOUR ASSESSMENTS — VACCINATIONS (ENTRY POINT 1)

These are only example of the few common assessments:

ABOUT YOU ASSESSMENT

Complete your mission now!

A~A LEVELUP! '
a ©
C— S}
& il &)
AAVITALITY WORKOUT FOOD MORE
CARD TRACKER TRACKER
HIGHLIGHTS
Check Your Health 1
Earn points by completing your AlA Vitality ‘
Health Check, other health screenings,
vaccinations an, check
] < CLAIMPOINTS  Jp—————=======——=
BENEFITS See All >
BP He

AlA Insurance Benefits
Cninu ALA Vibalitu hanafite P En

@ Vv & & B @

GITAL
HOME  AIAVITALITY REWARDS  E-CARDS  POLICY i'{,'LH

AIA VITALITY HEALTH CHECK

Tap ‘Claim

Points’ from

the AIAV
dashboard

VACCINATIONS

11:55

& Claim Points

Choose Screenings or Vaccinations

1 AlA Vitality Health Check
& @ UPTO 6,000 POINTS
BMI, Blood Pressure, Cholesterol,
Blood Glucose

Advanced Screenings

@ UPTO 3,000 POINTS
Mammogram, Pap Smear, Fecal
Occult, Blood Test

@

Dental

@ UPTO 1,000 POINTS

Visit your preferred dentist for your
annual dental check up

Vaccination
@ UPTO 1,000 POINTS
Get vaccinated at your preferr

grgmn Covid-19 Vaccination
4 @ UPTO 2,000 POINTS

Get your COVID-19 vaccination
and earn points

AIAVITALITY FITNESS ASSESSMENT

& Submit Health Results

o_

Appointment Details

Upload your health screening report to update your
health profile and earn AlA Vitality Points.

Screening/Vaccination Type
Vaccination
Appointment Date

01 May 2020 |

Upload one or more reports from the
health screening.

Files must be in JPEG or PNG and should not
exceed 5MB per file.

SELECT FILE

image-4b60b9a1-767d-4751-85e1-1a.. X

Tap to key in
appointment
details & upload
report(s)

Tap to review
the
stubmission
then submit
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ABOUT YOU ASSESSMENT

All Assessments

Advanced Screenings

m CHECK YOUR HEALTH

. up to 0 points

Advanced Screenings provide you with more
details about your risk of developing a chronic
condition. Complete your screenings at your
preferred healthcare provider and earn 1,000
AlA Vitality Points for each eligible advanced
screening. AlA Vitality members can enjoy
exclusive rates on advanced screening
packages, procedure tests, medical products,
and other services at BP Healthcare.

CLAIM POINTS

Vaccinations

1YEAR CHECK YOUR HEALTH

@ up 02000 points

Tap to claim points

for Vaccination.
Get vaccinated at your preferred healthcare

provider and earn 1,000 AlA Vitality Points for Key In
each eligible vaccination. AlA Vitality members appointment

can enjoy a 10% discount for vaccinations at .
BP Healthcare. details & upload

report(s)
G :

AlA VITALITY HEALTH CHECK VACCINATIONS

COMPLETE YOUR ASSESSMENTS — VACCINATIONS (ENTRY POINT 2)

These are only example of the few common assessments:

AIAVITALITY FITNESS ASSESSMENT

o_

Appointment Details

Upload your health screening report to update your
health profile and earn AlA Vitality Points.

Screening/Vaccination Type

Vaccination
Appointment Date

01 May 2020 i |

Upload one or more reports from the
health screening.

Files must be in JPEG or PNG and should not
exceed 5MB per file.

SELECT FILE

Tap to review the
submission then
submit

image-4b60b9a1-767d-4751-85e1-1a.. X

<& Submit Health Results

¢ooO0

Your Submission Is Successful




COMPLETE YOUR FITNESS ASSESSMENTS — AIA VITALITY FITNESS ASSESSMENT

ABOUT YOU ASSESSMENT AIA VITALITY HEALTH CHECK VACCINATIONS AIA VITALITY FITNESS ASSESSMENT

&« All Assessments < T & Fitness Test
AlA Vitality Fitness Assessment Make Your Booking X

FI " u p form Where do you want to have the assessment done?

How Active Are You? accordingly

WHAT IS THIS ABOUT?

. Enter your contact number:
. up to 500 points
The AIA Vitality Fitness Assessment helps to assess Malaysia ( 60 )
your current fitness level. Complete the assessment
This assessment helps you to evaluate your for FREE at Fitness First,
fitness activity level and motivation for fitness.
UPDATE ASSESSMENT
AIA Vitality Fitness Assessment
& . up to 3,000 points
< This is a fitness assessment that helps you Tap for more
— identify your current fitness level. AIA Vitality .
<E members can complete the assessment free of detalls and to
E charge at Fitness First, and earn up to 3,000 book an Tap “BOOK
appointment — APPOINTMENT”
BOOK APPOINTMENT > BOOK NOW
BOOK APPOINTMENT | >

Tap “BOOK NOW” to confirm your booking.

You will be contacted by Fitness First and your points
will be uploaded by Fitness First after you have
completed your fithess assessment




VIEW YOUR HEALTH PROFILE / ASSESSMENT RESULTS

VIEW HEALTH PROFILE
For AIA Vitality age, health report & health results, based on your completed assessments

& Health Profile & Health Profile

AlA Vitality Health Report :
A LEVEL UP! £10.000FTS For detailed
TONEXTLEVEL (>} 27 For any completed assessment, check out your AIA health report /
SIER Sy Vitality Health Report for detailed results and .
AIA Vitality Age suggestion jer lifestyle. Suggestlons
‘ VIEW AIAVITALITY HEALTHREPORY 77777~
5] & i o
U ey R ke S s
2 Y { 8 4
P é My Health Results
o o %o Y
HIGHLIGHTS e
F Stay Active Eat Well Check Your AIA VITALITY HEALTH CHECK
. Health e
My Health Profilg ck _
View health profile Ear > ‘ A | ®
Or update your COTTRETTTTTTTTTTTTTS L \ % -
aggament vac SCTO" Wien
VITALITY Reduce Stress Quit Smoking Sleep Well down - Chatesterol
AGE UPDATE ASSESSMENT olestero
You have completed 5 out of 6 health habits. e e
Your AlIA Vitality Age is the same as your actual age. 19.4 4 mmolL
(a8 BENEFITS e Al AlA Vitality helps you understand which aspects of SO Soreening Date
% ok your health requires improvement. Consider making 18 Jul 2020 18 Jul 2020
slight adjustments to your lifestyle choices to UPDATE UPDATE
< Barmin Berjay maintain or lower your AlA Vitality Age.
= 0
< 25% 20
> - GARMIN. :
Discount on selected wearable Discol SEE ALL ASSESSMENTS
2 fitness trackers v
‘@ |/ % @ Blood Glucose (HbA1c) Blood Glucose

HOME AIA VITALITY REWARDS E-CARDS POLICY HEALTH | e e e ——————————————————— _>

AlA Vitality Health Report 600D 600D




VIEW YOUR HEALTH PROFILE / ASSESSMENT RESULTS

& AlA Vitality Health Report & AlA Vitality Health Report

AIA VITALITY
HEALTH REPORT

Lifestyle Habits and Health Indicators IN RANGE

A Reduce Stress A

&5 Stress Level

See the table below for some suggesstions on how you can
improve or change those health indicators and/or lifestyle Your Result Healthy Goal
factors that fall outside of the healthy levels

100 <20
", Check Your Health i RECOMMENDATION
Psychological Wellbeing: Overall
f  Stay Active v
Your results indicate that your overall level of
psychological wellbeing is high, which means you are
Eat Well W not negatively impacted by the stressors in your life.
The way you have been managing your stress is clearly
TO working for you,
4. Reduce Stress
expand See how you scored in each of the four dimensions of
Q Stress Level psychological wellbeing.
IN RANGE
Psychological Wellbeing - 1) Positive Emotion;
Your Result Healthy Goal
10.0 <20 Your results suggest you have a positive, optimistic view

of life. Your ability to find interest in daily activities and

experience happiness is a strong contributor to your

(a1
o
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RECOMMENDATION P-----—==—=—= = >
overall wellbeing. Research shows that the more often
we experlence positive emaotions, the better we are able
< Sleep Well v to cope under stress
Quick tip: Try to remember when you last had a good
laugh, felt inspired, or lost sense of time while doing
Disclaimer + EXPAND

something fun. Set aside time to do these things, they
)] @ < will have a positive impact on your wellbeing.

(] @ |
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LI N K = List Of Devices / Apps

Linking of a device / app

DEVICES
| APP

MY AIA APP
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LIST OF AIA VITALITY COMPATIBLE FITNESS DEVICES / APP

3:50

& DEVICE / APP

PUTM VUL PIUNRE *

< Weekly Challenge > P - >
040CT-100CT
0 DEVICE / APP O Workout Tracker
Tap to VieW the fu” ||St of View your workout details tracked by

your linked device / app

" 250/250 @ compatible devices / app.

POINTS ACHIEVED

0
Link Device/App
Link your fitness device or app to start earning AlA
n 1 * Vitality points for your workouts and hours of sleep.
7 10,000PTS ©
& Rewards o

@ Apple Health
Complete your mission now!

+ 10,000 PTS
/‘z LEVEL Uk TONEXTLEVEL ) e Fitbit

SILVER GOLD

aanmin  Garmin

(= 3 i @)
AIAVITALITY WORKOUT FOOD b
CARD TRACKER TRACKER
n Huawei Health
HIGHLIGHTS

Strava
My

" 5 B ®© —

HOME AlA VITALITY REWARDS E-CARDS POLICY HEALTH
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LINKING OF DEVICE / APP

3:51

& Fitbit

® 6 ©0°

Alread

ABOUT THIS

Download the Fitbit app from the Apple App
Store, Google Play Store, or Windows Phone
Store, or install the ‘Fitbit Connect’ device
software from Fitbit.com. Once you have your
Fitbit account, pair it with your Fitbit device.

Skip to step 2 if you've done this.
Head back here and tap LINK.

Log in using your Fitbit account username and
password.

Click on "Allow" to authorise the connection to
link your Fitbit account to AlA Vitality

Allow up to 48 hours to sync your data to AIA
Vitality.

y Linked to AIA Vitality A

BUY DEVICE

LINK

LIN

K

Select your preferred fitness
device / app

HL

< Fitbit

i fitbit
Log In
Continue with Google

EMAIL

Your email address

Enter your password

O Keep me logged in

Forgot password?

Login: L e

Want to try out Fitbit? Sign up

EE United States ¥

About Us

DATA SHARING PERMISSION

Sign in to your fitness device / app
account to allow data sharing

3:50

& DEVICE / APP

O Workout Tracker

View your workout details tracked by

your linked device / app

Link Device/App

Link your fitness device or app to start earning AlA
Vitality points for your workouts and hours of sleep.
¥ Apple Health

wrwt  Fitbit

aarmin Garmin

g Huawei Health
Strava

. Dnlar

SUCCESSFULLY LINKED

When device is successfully linked, the
greyed out link icon will turn green.



AlA Vifatity

= Track your Weekly Challenge

N
-

WEEKLY
CHALLENGES

MY AIA APP




ENTRY POINT AIA VITALITY WEEKLY CHALLENGE

< Weekly Challenge >
04 0CT- 10 OCT

"TUTT00 T e £ N . Tap this icon on the AIA Vitality
i 2502 dashboard

POINTS ACHIEVED

0
. * *
7 10,000 PTS © g
- wards
Complete your mission now!
+10,000PTS
,J! LEVEL UP! TONEXTLEVEL o
a =) & il )
& -l .-
<
<_E HIGHLIGHTS
>
= My

B B ©

E-CARDS PoOLICY HEALTH
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& Weekly Challenge

Weekly Challenge

7 DAYS STAY ACTIVE

YOUR PROGRESS
LJ

Weekly Challenge

Expiring in 3 day(s)

0

POINTS ACHIEVED

Keep Up With Your
Weekly Challenge

You can earn points by tracking your physical
activities via your linked fitness device/app or
by working out at Fitness First gyms

-

£

VIEW YOUR AIA VITALITY WEEKLY CHALLENGE

Swipe left/right for further details on AIA Vitality Weekly Challenge

Weekly Challenge

Weekly Challenge

7 DAYS STAY ACTIVE

CHALLENGE DETAILS
L]

Your Weekly Target is set at 250 points
for physical activities, Achieve your
Weekly Target for two consecutive
weeks to qualify for the Reward.

04 May 2020 - 17 May 2020

Each weekly challenge starts from
Monday 00:00 to the following Sunday
23:59.

é

Weekly Challenge

Weekly Challenge

7 DAYS STAY ACTIVE

(2]

HOW DOES IT WORK

First you need to obtain your AlA Vitality Age
by completing the "About You" online
assessment.

Earn points from physical activities by tracking
your exercise with a linked fitness app/device
and/or from your gym visits to Fitness First
(only applicable for AlA Vitality members who
have signed up for the AIA Vitality-Fitness
First benefit).

Achieve your Weekly Target for two
consecutive weeks to qualify for the reward.
You can continuously qualify for the next
reward when you achieve your Weekly Target
for another two consecutive weeks.

é

Weekly Challenge

Weekly Challenge

7 DAYS STAY ACTIVE

WHAT WILL | GET

Achieve your Weekly Target for two consecutive
weeks to qualify for one of the rewards below:

Boosy

i

Shopee

GrobFood

Note

TGV Cinemas e-voucher
Enjoy a free movie with this e-voucher at
any TGV Cinemas outlet,

Boost Juice RM10 voucher
Redeem RM10 off any Boost Juice drink
with this voucher.

Shopee RM10 voucher
Enjoy RM10 off your online purchase on
Shopee mobile app

GrabFood RM10 voucher




menu

N
-

A I A M = Locate your e-card
=  Where can you use your e-card?

= Track your HealthyFood™ purchases

E-CARD

MY AIA APP
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LOCATE YOUR E-CARD

Option 1. Via AlA Vitality Dashboard

AN 'y

Qi

¢ Weekly Challenge
01 NOV - 07 NOV

100
50 O0ps0o ©
POINTS ACHIEVED
0

* *
7 10,000PTS © ]
& Rewards o
Complete your mission now!
+10,000 PTS
A LEVEL UP!
TONEXTLEVEL . @
SILVER GOLD
/.’j—~\ 4% "
',' (=) \‘I = ! @)
AIA VITALITY WORKOUT FOOD
I\ CARD I' TRACKER TRACKER MoReE
\\\~ _—’l
HIGHLIGHTS
v My
P J f
@ Vv ® @
HOME AlA VITALITY REWARDS E-CARDS POLICY HEALTH

Option 2. Via E-CARDS

= N

4l

L PLANS AIA VITALITY

MY REWARDS

AIA VITALITY STATUS

AlA Vality

MEMBER NAME

01234567890

By using this membership card, | agree to the Terms & Canditions of the
AlA Vitality programme.

You can access AlA Vitality E-CARD even when you are offline!
/ Just ensure this is not your first time login, and you have enabled quick login access such as fingerprint, Face ID, or pin code.

Option 3. Via Pre-login page
(not applicable for first time login)

User ID

Password

Password

Forgot User ID/Password?

OR LOGIN VIA

TOUCH 1D PIN CODE

New User? Register here

o N

s N
f \
V AIA VITALITY E-CARD Iy B
\ '
N,

Seaar?
ls' AIA PANEL PROVIDERS & CUSTOMER CENTRES >

Copyright @ 2021 AlA Group Limitad and its subsidiaries. AlA Bhd. 2007010328467
{790895-D) AlA PUBLIC Takaful Bhd. 201101007816 (935955-M) AIA General
Berhad, 201001040438 (924363-W) AIA Pe:

201201027147 (1011637-P) AlA Health S
(388561-T), All right

set Management Sdn, Bhd
ces Sdn. Bhd. 199601016211
servad




WHERE CAN YOU USE YOUR E-CARD?

Show your AlA Vitality e-card to the cashier or PIC at the partner outlet at checkout (before scanning your items or purchases).

;%aya 10% off HealthyFood™

GROCER (fresh fruits and vegetables)

Raeecbok 25% off Reebok products at Reebok concept stores,
Royal Sporting House and Stadium outlets nationwide.

AlA Vitality Health Check.

il
P
6& Up to 50% discount on your

11- Save up to 55% on Fitness First

Full Access gym packages.
Ftness frst

| d Free AIA Vitality Health Check at
g-UCII' Ian participating Guardian pharmacies

nationwide (prior appointment required)
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VIEW YOUR HEALTHYFOOD™ PURCHASES

Partner Benefits
HealthyFood™ Spend
£ Jaya Grocer
Your AIA Vitality Status
‘ofile Earn points by completing your AlA Vitality III , May 2020
Health Check, other health screenings, S|lver £
vaccinations and annual dental check. @

Balance of HealthyFood™ Limit:

wrlas

[ CLAIM POINTS l

® ® ® ®

SMENT ™ :
P G Gold Blatinum HealthyFood™ Total Spend:
RM O
Status Benefits ABOU-];THIS BENEFIT Your Savings:
RM O
BENEFITS R »> AIA VITALITY INTEGRATED PRODUCT Enjoy 10% discount on HealthyFood™ (fresh fruits
BENEFITS @ and vegetables) at all Jaya Grocer, Central Mart, and
Berja) Enjoy extra benefits on selected 9] Hock Choon supermarkets. Plus, earn 1 AlA Vitality Apr 2020

AlA Insurance Benefits s el pans Point for every RM1 spent on HealthyFood™.

Enjoy AIA Vitality benefits @ 1 5‘ Balance of HealthyFood™ Limit:

with selected insurance plans RMO

I P Discol BERJAYA HOTELS
BERJAA HealthyFood™ Total Spend:

Up to 20% RMU

Discount on hotel stays

Your Savings:

-
RMO
Member's Benefits
ARTICLES See All > Mar 2020
points
([l SHARRIAN Balance of HealthyFood™ Limit:
% w3 RM 0
Discounted Rate For AIA Vitality Express
< Hivalth Chnck HealthyFood™ Total Spend:
= h s RM 0
< Eating for the environment
>_ JAYA GROCER Y S .
Wheh we thinkabout greenhc at ssions from s P our savings:
2 mega factories ar hieles o ind. 1 0% f“gngg RMO
“w - > ™
Discount On HealthyFood VIEW HEALTHYFUUD SPEND
o Vv i 2 9

DIGITAL

HEALTH VIEW POINT STATEMENTS

HOME AlA VITALITY REWARDS E-CARDS POLICY




N .
2 2 A I A W@ Browse and Search Rewards
View and Redeem Earned
REWARDS Rewards

My Wallet

Use Earned Rewards

View and Redeem
Personalised Rewards

MY AIA APP




BROWSE REWARDS

€ My Benefits < My Benefits

III Your AIA Vitality Status GUARDIAN

() Gold RM3
Discounted Rate For AlA
Vitality Express Health Check

Get
More Tips

® ® ® ®
" Bronze Silver Gold Platinum JAYA GROCER
s Jaya
Vitality Rewards & Benefits 10% .
Status Benefits Discount On HealthyFood™
You have 1 reward You have 1 re
You have earned 1 reward You have earne¢ AN ATRRRATER
from AIA Vitality Weekly from AIA Vitality FRODECTBENEEITS @ FITNESS FIRST
Challenge Challenge Enjoy extra benefits on 0 -
selected insurance/takaful 4 IP’ UP To 55 A) ‘!m;ﬁm
le'(% Valid until 13 January 2022 IT\B Valid until 13 - ¢ : plans Discount On Full Access Gym
= e & Packages
VIEW DETAILS VIEW DETAILS
m 1 AIA Vitality Integrated Guardian
Product Benefits Distdiintad rate of BERJAYA HOTELS & RESORTS FITBIT
------ > Enjoy extra benefits on AlA Vitality Health R 0 : 0 & fitbi
q selected insurance/takaful UP TO 30 /0 BIRIAYA 25 /0 - fitbit
AlA Benefits & Offers plans Discount on hotel stays Discount On Selected
Wearable Fitness Trackers
VIEW DETAIL J VIEW DETAI
GARMIN
Member's Benefits
& 25% GARMIN.
< Discount On Selected
| : : = AIA Benefits & Offers BEHEALTHEARE Wearable Fitness Trackers
< UPT050% _
< 5 cnmnllmantar "N 20% discount on Will / ah - Discotirit On Selacted Health
\ c i REEBOK
> ( ) B 9 @ v < 250, Reebok
> o] . 5% o
REWARDS DASHBOARD
Browse the Vitality Rewards & BROWSE REWARDS VIEW BENEFITS BY STATUS
H J
Benefits section to view all your You can scroll to the right or You can check on the member’s
choose to VIEW ALL benefits by status

Vitality rewards & benefits




SEARCH REWARDS

9:07

& Search

9:07 9:07

22\

AN & Search
il

& Search

Rewards

Q, Irvpe keywords
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HOW TO VIEW YOUR EARNED REWARD DETAILS?
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& Rewards
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Vit}lity.aewards Benefits

Check out all the rewards up for grab

I " \ 204 Touch 'n Go
nGco
l RM10 Reload

You have 1 reward You have 1 re
\ You have earned 1 reward You have earne« Touch 'n Go RM10 Reload
HRIG AR UL VB A AR Enjoy RM10 reload for your Touch 'n Go eWallet
Challenge Challenge > Jaya Grocer >
\ <o ; RM10 Voucher
[ Valid until 13 January 2022 [ valid untit 13

How To Use A

1. Click "Ready To Use Now" to get your Reload Pin.

NED)_ - Ml
N

GrabFood

RM10 Voucher 2. 0n your Touch ‘n Go eWallet mobile app, tap on "+

Reload eWallet" and then "TNG eWallet Reload Pin"
AlA Benefits & Offers

3. Enter your Reload Pin in the text box and click

"Reload Now".
Shopes 4. For further information, kindly contact Touch ‘n
& RM10 Voucher Go's Customer Service at +603-5022 3888
<
g Terms And Conditions v
<
E s complimentarv 20% discount on Will /

o X M LA

REWARDS

VIEW PROGRESS

You can view the details such as How to
Use and Terms & Conditions of each
reward.

REWARD DETAILS
If you would like to view the reward Select the reward you would like to
details, click on View Details. know more about
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Click on REDEEM CHOOSE YOUR Save to Wallet or Use Now
PREFERRED REWARD

from the earned rewards listing Choose Save to Wallet if you would like to utilise

the reward later.
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HOW TO USE MY WALLET?

QI

Rewards

—

Explore Now

Have you done y:

Check out AIA Health eening offers infihe AlA Benefits &

Y i

Offers section!

Vitality Rewards & Benefits
- s L
W -

You have 1 reward

You have earned 1 reward
from AlA Vitality Weekly
Challenge

f—_&) Valid until 21 January 2022

VIEW DETAILS m

@w Vv &

REWARDS

View All »

Weekly Challs
Rewards

Achieve a Week
250 points for 2
row to earn you

VIEW DE

L

WALLET

You can find your wallet at the top right

of the Rewards page

My Wallet

ACTIVE REWARDS

(:8a Jaya Grocer RM10 voucher
ﬁ%%{aw Y . ‘
5 ROCEF Enjoy RM10 off your grocery purchase

o

77 e [73 valid until 13 January 2022

VIEW DETAILS m

Shopee RM 10 Voucher

Enjoy RM 10 off your Shopee online
purchase

{3 valid until 12 January 2022

VIEW DETAILS m

ACTIVE REWARDS

You can find the rewards you’ve saved to
your wallet under the Active Rewards tab

My Wallet

PAST REWARDS

Shopee RM 10 Voucher

Enjoy RM 10 off your Shopee online
purchase

m on 14 December 2021
VIEW DETAILS

Boost Juice RM5 Voucher

Redeem RMS off any Boost Juice drink
with this voucher

on 13 December 2021
VIEW DETAILS

PAST REWARDS

You can find the rewards that have expired
or you have used under the Past Rewards
tab



HOW TO USE REWARDS
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{7 valid until 13 January 2022

Shopee J RM1 h
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Enjoy RM10 off your grocery purchase Enjoy RM10 off your grocery purchase
Shopee RM 10 Voucher

Enjoy RM 10 off your Shopee online
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CLICK ON USE NOW YOU MAY REDEEM THE VOUCHER NOW Only Swipe After Use after you
You can click on USE NOW either from the reward you saved in your Redemption detail, terms and conditions have redeemed the reward

wallet or from the pop-up where you select your reward and expiry date will be displayed
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REDEEM UNIQUE PROMO CODES

Earn cash rewarc
advance your Al

Achieve a Weekly Target o
points for 2 weeks in a row to
earn your Reward!

JOINN

VIEW DETAILS ]

e
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,f ¥ N\
( AlA Benefits & Offers "\
\\ ’¢,

-
S ===

fitbit > <

el

Reward Test Gi

Free Fitbit campaign

Here is your voucher code to Reward Test Genu

redeem a FREE Fitbit Inspire 2
worth RM468.

(% valid until 31 A

VIEW DI

{7 Valid until 30 September 2022

[ VIEW DETAIL }

DIGITAL
HOME AlA VITALI E-CARDS POLICY HEALTH

o v(®)2 B 2

REWARDS DASHBOARD

Browse the AIA Benefits & Offers
section to view all personalised
rewards available for you

Earn cash rewart
points for 2 weeks in a row to advance your Alf

earn your Reward!

VIEW DETAILS J { JOINN

AlA Benefits & Offers

fitbit.

o

- e 3 -~
> ( Free Fitbit campaign )
~

~

Reward Test G

hd -
HSETSTNJWHEFCEJE\E
redeem a FREE Fitbit Inspire 2
worth RM468.

Reward Test Geni

(% valid until 30 September 2022 {3 Valid until 31
s N
[ { VIEW DETAIL\ } ’ VIEW DE
\ 7
=

a B 9

DIGITAL
E-CARDS POLICY HEALTH

@ VvV o

HOME AIA VITALITY REWARDS

SELECT YOUR PERSONALISED
REWARD

Your rewards will appear first under
AIA Benefits & Offers

4:59 7

< Benefits

 fitbit.

Free Fitbit campaign

Here is your voucher code to redeem a FREE Fithit
Inspire 2 worth RM468.

% Valid until 30 September 2022

FREE Fitbit Inspire 2 worth RM468 v

Terms and Conditions v

m
—

4:59 4

< My Wallet

My Wallet

ACTIVE REWARDS

s

4 fitbit.

Free Fithit campaign

Here is your voucher code to redeem a
FREE Fitbit Inspire 2 worth RM468.
£ Valid until 30 Sep 2022

—

VIEW CONTENT & SAVE TO WALLET GO TO MY WALLET TO USE REWARD

You can check the details of your
reward and save it to your wallet

Under Active Rewards in My Wallet,
click GENERATE CODE



REDEEM UNIQUE PROMO CODES

1:42

& My Wallet

My Wallet

ACTIVE REWARDS

= fitbit.

Free Fitbit campaign

Here is your voucher code to redeem a
FREE Fitbit Inspire 2 worth RM468.

£3 Valid until 30 Sep 2022

GENERATE CODE

4 fitbit
Special Reward TnG

Create a new reward test

@ Valid until 31 Dec 2022

T
—

GO TO ACTIVE REWARDS

Click USE NOW on the reward that

you have generated the unique
code

2:479

& Benefits

- fitbit.

Copy and paste the promotion code when purchasing

)

3 CZ12KP13 M)

You're not encouraged to share the code with others.

(

Special reward TnG Yus

Here is your special reward. Enjoy your reward!
% Valid until 30 September 2022

Here is you reward for completing Financial Health
v
Check

— SWIPE AFTER USE

COPY UNIQUE PROMO CODE

View the details of the reward &
copy the unique promo code to use
on partner’s redemption portal

2:47

& Benefits

* fitbit.

Copy and paste the promotion code when purchasing

You're not encouraged to share the code with others.

Special reward TnG Yus

Here is your special reward. Enjoy your reward!
% Valid until 30 September 2022

Here is you reward for completing Financial Health
v
Check

SWIPE AFTER USE after you
have redeemed the reward

2:48

< My Wallet

My Wallet

PAST REWARDS

4 fitbit.

Special reward TnG Yus

Here is your special reward. Enjoy your
reward!

[INZ1 on 2 Sep 2022

{ VIEW DETAILS

VIEW PAST REWARDS
You can see the rewards
redeemed under PAST
REWARDS
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MY AIA APP




UPLOAD FOOD PHOTO

€&  Food Tracker €< Food Upload

< Weekly Challenge @

01 NOV - 07 NOV Average monthly score Take a photo of your meal
_— 48 phios fken It should be fully in-frame, well-lit and clear.
(] VIEW TIPS
50 0,250 o Current: 2.77 I
POINTS ACHIEVED
0
Your Food Gallery
s 3 -
7 10,000PTS © »
* lewards o4
Complete your mission now!
A LEVELUP! ;;:;:m ° Feb 09, 21 Febi09, 21
- 12:13 PM 11:17 AM
Select
e ™, FOOD TRACKER
= 7 4 | \
=l & '\ iy T B >
AIAVITALITY WORKOUT \ FOOD 'I MORE
CARD TRACKER \\JRACKER "/
(a1
o HIGHLIGHTS
< ‘ SELECT FROM ALBUM ‘
< My Upload
< - ’ food photo TAKE PHOTO
’ Ay %,
. af v ® .
2 IIOMI"‘ AlA VITALITY '-",WARD‘% E-CARDS POLICY HEALTH
S, ’

> -

N
N —————

You may TAKE A PHOTO
or SELECT FROM ALBUM




VIEW FOOD SCORE, TIPS & RECOMMENDATION

€ Food Tracker €< Food Upload

Average monthly score
78 photos taken

o

Current: 2.77

Your Food Gallety_

e m————

P

09, 21 Feb'09, 21
12:13 P 11:17 AM

a Unhealthy :
Scored on Feb 09, 2021 at 12:13 PM
Please don't get upset by the scare. Take
your time. Small change is still better than
no change! Try including a lean protein
next time for a higher score. It is lower in
unhealthy fats, a healthier option for your
& heart!
<
<
<
S
FOOD GALLERY VIEW FOOD SCORE & TIPS
View your submissions for the past This provide you with better insight on
30 days and tap on the food photo how healthy your eating habits are.

for tips & recommendation
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MY AIA APP
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Welcome Back, 'OMAR BIN HASSAN

Individual

| Employee |
Plans 3 Benefits VA V

Financial Health Check

Life 13,600
E
Medical 0
Accident 40,000
Critical lllness 0

Savings 0

Last updated on 06 Aug 2020

> Looks like your
et Accident and Life
_"' coverage may need
some attention.

@) YOUR COVERAGE PEOPLE-LIKE-YOU AT AlA

VIEW WGJ‘HZDMFR!‘»BFif fli'\'. COVERAGE SUMMA

—_—
-

a

Join AlA
Vitality

>

How to start

1. Go to My AIA Dashboard. Tap
Review Your Coverage to begin

2.As a first time user, you will see your
top two (2) current coverage which
has the largest coverage gap as
compared to People-Like-You at AIA

3.Tap View Coverage Summary to see
a pre-assessment preview done for you
using information from your existing

AlA policies (Note: Your marital status, child’s

info & other non-AIA coverage are not taken into
consideration yet at this stage)



My Personal Details

10:23

& Financial Health Check

Personal Details

| am &

N Fill up your Gender, Age and Ethnicity

My age |s

After completing all fields, tap Next

il

My ethmicity is
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About My Family

16:38
& Financial Health Check
My Family

| am currently

MARRIED

]

How many children do you have and how old are they?

R@
2 + ADD CHILD

1. Select your marital status

2. Add your child’s details
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‘ PREVIOUS ’

NEXT




About My Family

16:38
& Financial Health Check
My Family

I am currently

MARRIED

1. Add your child’s age

How many children do you have and how old are they?

2. After completing all fields, tap Next

X

o @
1 + ADD CHILD
. ¥ VEARS OF AGE
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\ PREVIOUS




MY AIA APP

16:39
& Financial Health Check

Which of the following scenarios concern you?

In the unfortunate event that | am diagnosed with a critical
illness (e.g. cancer, heart attack, coma, etc.), | have sufficient
funds to support myself without burdening my family.

PREVIOUS

Scenarios which
concern me most

In the next 5 questions, select from a
scale of 1 (strongly disagree) to 5
(strongly agree) whether how these
scenarios concern you

After completing all fields, tap Next



My Finances

16:39
€& Financial Health Check

My Finances
Select your monthly Income range then
tap Next
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\ PREVIOUS




My Finances

16:39
& Financial Health Check

My Finances

My annual spend on insurance/Takaful for myself is

Choose your total annual premium spend

on your insurance/takaful coverage with
both AIA & other companies

Then tap Next
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\ PREVIOUS




MY AIA APP

16:39
& Financial Health Check

My Coverage

I have insurance / takaful policies with other ¢
total coverage / medical limit wi
RM

100000

Medical @

RM 0

Accident @

RM 50000

Critical lllness @

RM 0

Savings @

1
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
I
/

certificates with other companies

nies. My
iesis

\ PREVIOUS

My Coverage

1. Update your insurance/takaful policies
with other companies to get a more
accurate view on your total coverage

2.Tap on the blue info icon for the
description of each coverage

3. After completing all fields, tap on the
Done button
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MY AIA now

You've completed Financial Health Check !
Great! Understanding your protection needs is
the first step to ensuring you are adequately c...

Here is a summary of your total coverage (ie; your

sum assured and annual medical limit)
benchmarked against people like you.

Looks like your Savings and Critical Illness
coverage may need some attention.

):

GOOD TO KNOW N
TAP THE BAR TO VIEW MORE DETAILS

YOUR COVERAGE

Your total payout amount (ie; sum
assured or sum covered) / medical
annual limit (AlA and non-AlA).

PEOPLE-LIKE-YOU AT AIA
AIA customers who have demographic
profiles similar to yours.

Do | have sufficient
coverage?

Once you have completed the FHC
assessment, you will be prompted with a
notification that you have now completed
the FHC assessment

Next, you will be directed to the
assessment overview page

1. This tool tip explains how to read the
results. Tap on the arrow on the right to
collapse the dialog box
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oIl MY MAXIS 4G 10:38 AM
& Financial Health Check
iTe @ !
RM 213,600 ATTENTION
RM 300,000 REQUIRED
Medical @ EDIT
RM 100,000 ATTENTION 0
RM 169,000 REQUIRED
Accident @ EDIT
RM 190,000
RM 135,000
Critical Illness @ EDIT
RM 200,000 ATTENTION 1
RM 299,000 REQUIRED
Savings @ EDIT
RMO ATTENTION
RM 100.000 REQUIRED
{ RETAKE ASSESSMENT 1

TALK TO AIA

Do | have sufficient
coverage?

1. Scroll up

You will be able to see the areas which
you have gaps in your insurance/takaful
coverage compared to “people-like-you-
in-AlA”

When you see a ‘sad face’ emoticon, this
means attention is required



Do | have sufficient
Wl MY MAXIS 4G 10:38 AM C Ove ra ge ?

& Financial Health Check

RM 213,600 ATTENTION 9
RM 300,000 REQUIRED

EDI

Medical @
— il &) 1.Tap on the EDIT button to
ALA: RO change/update the coverage that you
Non-AlA: RM100,000 1t o EDIT . .

have with other insurance/takaful
companies (non AIA coverage)

RM 190,000

RM 135,000
Critical lllness @ EDIT

2.FYl: Tap on the darker shade green bar

o e to display your AIA & Non-AlA coverage
<
= Savin o 3.FYIl: Savings here refers to the
= e © approximate amount of your savings
‘ ETAKE ASSESSHENT J based on your premium paid for existing

endowment plans

TALK TO AIA
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il MY MAXIS 4G 10:38 AM

< Financial Health Check

Accident @

RM 190,000

RM 135,000

Critical lllness @

RM O

RM 100,000

Savings @
RM 0O

RM 117,800

EDIT

EDIT
ATTENTION
REQUIRED

EDIT

ATTENTION
REQUIRED

The summary is based on your individual coverage (ie; excludes
employee benefits) and compared to AlA customers like you, based
on the answers you have provided in the assessment.

Go to My Prof e to knew more about your financial health.

SAVE SABNHHED

[ RETAKE ASSESSMENT

|

TALK TO AIA

Scroll down and tap My Profile to view
your life stage profile.
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16:41
& Financial Health Check

MY PROFILE

———
2 You Are A Wise Owl!

You've been through different stages in life and are now
looking forward to enjoying your golden years with a
peace of mind. With retirement, comes financial and
health related challenges that may prevent you from

realising your ideal retirement.

Your children have grown up, but you prefer to be

financially independent and would like to leave a legacy
for them.

SIS 00 SAHARD

‘ RETAKE ASSESSMENT ’

TALK TO AIA

This is Me!

1. Your life stage profile is created based
on your demographic (Age, Marital Status
and your child’s information)

2. To switch view between “My profile”
and “Assessment Overview” swipe left /
right
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16:41

& Financial Health Check

MY PROFILE

You Are A Wise Owl!

You've been through different stages in life and are now
looking forward to enjoying your golden years with a
peace of mind. With retirement, comes financial and
health related challenges that may prevent you from

realising your ideal retirement.

Your children have grown up, but you prefer to be

financially independent and would like to leave a legacy
for them.

SAEHRED

RET SMENT

TALK TO AIA

How to save my FHC
results

Tap Save Results to download the results
in PDF or have the results emailed to you

Save Results X

My Financial Health Check Results

DOWNLOAD POF EMAIL ME



How to share FHC
| with Friends & Family

& Financial Health Check

MY PROFILE

You Are A Wise Owl!

Tap Share with a friend to share FHC via
Email, Facebook or Whatsapp

Share With A Friend X

Invite a friend to take the Financial Health

Check assessment today!
You've been through different stages in life and are now

looking forward to enjoying your golden years with a
peace of mind. With retirement, comes financial and Email Facebook

health related challenges that may prevent you from
realising your ideal retirement. 9

Your children have grown up, but you prefer to be

financially independent and would like to leave a legacy

for them. WhatsApp

— S
‘ RETAKE ASSESSMENT

TALK TO AIA
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16:40

& Financial Health Check

Medical @

RM 110,000

Accident @

RM 100,000

Critical lllness @

RM O

RM 100,000

Savings @
RM O

RM 117,800

EDIT
ATTENTION
REQUIRED

EDIT
ATTENTION
REQUIRED

EDIT
ATTENTION
REQUIRED

EDIT

ATTENTION
REQUIRED

The summary is based on your individual coverage (ie; excludes
employee benefits) and compared to AlIA customers like you, based
on the answers you have provided in the assessment.

Go to My Profile to know more about your financial health.

SAVE RESULTS

RETAKE ASSESSMENT

TALK TO AIA

| want to talk to AIA
to find out more

Tap on the “Talk to AIA” button so that
our AlA Life Planner can contact you



FN\ | want to talk to AIA
Il = — to find out more

& Financial Health Check

Talk to AIA X

Select your preferred life planner
(@) LXX SWXX XFW
] YYZ KWYF HOOFW

Kindly enter your contact detai
planner can get in touch wit

Email Address

If you have an existing servicing Life
Planner(s), the My AIA app will

NurulAkmal.Saharil@AIA.COM

Mobile Number

vopsiaery = | | 163239143 automatically prompt the name of the
e Lt i Life Planner(s) for you to choose . Enter
) your contact details and your Life Planner

Preferred Day and Time

will contact you

Select day - Select time -

Customer Careline

For amyoTes lskes sunatdr s, If you do not have a Life Planner and have
opted to meet one, AIA will arrange for a
Life Planner to contact you
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16:40
& Financial Health Check

Talk to AIA

Select your preferred life planner
(@) LXX SWXX XFW
YYZ KWYF HOOFW

Kindly enter your contact detail below so that our life
planner can get in touch with you.

Email Address

NurulAkmal.Saharil@AIA.COM
Mobile Number
Malaysia (60) - 1632%
My Preferred Location to Meet is
Select location
Preferred Day and Time %
Select day S : Select time

Customer Careline
For enguiries, please contact our careline.
Call Us Now

| want to talk to AIA
to find out more

1.Enter your email address

2. Malaysia mobile number starts with
(60), so input the following way, i.e. for
016-3239143 input as "163239143"

3. Pick your preferred location to meet

4.Pick a preferred day (weekday/weekend)
and timing (office or non office hours)

5. Tap Submit

Note: Email address and phone number are pre-populated
however, you can still update or change as needed



Can | drop FHC
| half way

No SIMD = ¥ R @) 11:28 AM

< Financial Health Check

My Finances

] My annual spend on insurance/Takaful for myself is

Yes, you can stop your assessment mid
way and continue later

Just tap on the back arrow

(a1
o
<
<
<
>
=

| PREVIOUS |

NEXT




MY AIA APP

ARE YOU SURE?

Your progress will be saved and
you can continue your assessment
another time.

CANCEL  CLOSE & SAVK PRQGRESS

2

Can | drop FHC
half way

 Tap Close & Save Progress

* You will be brought back to the main
dashboard
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NoSIMD = 4+ W R @) 11:28 AM
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QI

Brad Announcement Title

Welcome Back, CAN COM TWO

Individual | Employee | Bronze 40
ploy N/A lf

Plans L Benefits PTS

3 — B
G
VISIT A DOCTOR SUBMIT CLAIMS GUARANTEE /

REFERRAL LETTER

Financial Health Check

Continue from where you «~,
left off to understand your

1‘:@ Financial Health Status

CONTINUE VIEW COVERAGE SUMMARY

Highlights )

a

o}

Can | drop FHC
half way

* When you are ready to continue with
your FHC assessment, tap CONTINUE
to finish off your assessment from
where you have stopped
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all MY MAXIS =

12:06 PM

N

Q1

INDIVIDUAL PLANS

PAY ONLINE CLAIMS HISTORY

MediPlus
Medical Protection

Policy No. 2475720A07
Status Lapsed
Premium Due Date 23 May 2015

Premium Due Amount RM 3,586.00

Medical Limit/Year

Person Covered

RM 110,000.00
Kho Miang Haw

a

EMPLOY

ES

STATEMENTS &

LETTERS

Financial Health Check

Take this assessment to understand how well protected
you are based on your needs, and against people like you.

Start now

=2

Any other section in
the app that | can

find FHC

 There will be a FHC alert appearing on
your Individual Plans page
You can start your FHC assessment

here too



11:42

Will | be alerted with
FHC updates in
We-.-lcomeBack.'OM:I:BIN HASSAN My InbOX

Vr Join AlA
Vitality

7 e X 1
b.dl ~= = |
VISIT A DOCTOR SUBMIT CLAIMS GUARANTEE /
REFERRAL LETTER

Yes, tap on the bell icon to go into your

Financial Health Check in bOX
=8 Looks like your % .
v Accident and Life

some attention.

.. . coverage may need

@ YOUR COVERAGE PEOPLE-LIKE-YOU AT AlA

Life 13.600
|

Medical 0

Accident 40,000
=

Critical Illness ©
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o
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<
<
>
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Savings 0

00000

Last updated on 06 Aug 2020

REVIEW YOUR COVERAGE VIEW COVERAGE SUMMARY
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1 all MY MAXIS = 11:53 AM

& My Inbox

s
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General

My Policy Updates

My Claims & Bills

My Payment

My Statement & Letters

AlA Vitality

Will | be alerted with
FHC updates in
My Inbox

Go to General to view unread messages
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& General

® You've completed Financial Health
Check!

>
Great! Understanding your protection ne... ‘

* Get an Overview of Your Financial Health ’ ||

We noticed that you have dropped off fro..

(o

* Get an Overview of Your Financial Health

We noticed that you have dropped off fro..

Take an assessment

Complete your Financial Health Check tod... ‘
1

Will | be alerted with
FHC updates in

My Inbox

1.For first timers, there will be a message
sent to invite you to start FHC

2.In the event if you want to stop your
FHC assessment mid way, a message will
also be sent to you

3.0nce you have completed your FHC, a
message will be sent to guide you on the
next step
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