
 

           VERSION 18 MARCH 2019                                      AIA MALAYSIA – ALL RIGHTS RESERVED 

Page 1 of 10 

 

           User Guide – MY AIA Change of Payment Cycle 

 

 

  

 

 

AIA Malaysia 

User Guide for 

MY AIA-Change of Payment Cycle 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



 

           VERSION 18 MARCH 2019                                      AIA MALAYSIA – ALL RIGHTS RESERVED 

Page 2 of 10 

 

           User Guide – MY AIA Change of Payment Cycle 

 

 

Change of Payment Cycle allows you to change the payment frequency of your insurance policy or takaful certificate. 

This facility is only applicable for Life Insurance policies & Family Takaful certificates with Inforce-Premium Paying 

status. 

 

Where to access Change of Payment Cycle module?  

(a) My Profile>Overview>Change Payment Cycle 
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(b) My Plans>Plan Information>Update Payment Details 
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A. Change of Payment Cycle without incurring  additional premium/contribution 

e.g. If you wish to change your payment cycle from annual to quarterly, no additional premium/contribution is 

required. 

 

Step 1 - Select your Preferred Payment Cycle 

          

 

 

 

 

 

 

 

New Payment Cycle 

premium amount will 

be listed for selection  

xxxxxxxxxxxxx xxxxxxxxxxxxx 

xxxxxxxxxxxxx 
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Step 2 - Enter the OTP to complete the Change of Payment Cycle 

 Once the New Payment Cycle has been selected, enter the One Time Pin (OTP) to complete the transaction 

 OTP will be sent to the registered mobile number saved under My Profile 

      

 

 

 

 

 

 

 

 

Inc. Govt. Tax RM7.48 

RM796.72 



 

           VERSION 18 MARCH 2019                                      AIA MALAYSIA – ALL RIGHTS RESERVED 

Page 6 of 10 

 

           User Guide – MY AIA Change of Payment Cycle 

Step 3 - Change of Payment Cycle Successfully Submitted  

 New Payment Cycle summary details will be reflected.  

      

 

 

 

 

 

 

 

 

 

 

 

RM796.72 semi-annually 

Inc. Govt. Tax RM7.48 

RM796.72 (Inc. Govt. Tax) 
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B. Change of Payment Cycle which will incur additional premium/contribution 

e.g. If you wish to change your payment cycle from monthly to quarterly, you will be required to pay the 

additional premium/contribution amount. 

 

Step 1 - Select your Preferred Payment Cycle 

 

 

 

 

 

 

 

 

New Payment Cycle 

premium amount will 

be listed for selection  

xxxxxxxxxxxxx xxxxxxxxxxxxx 

xxxxxxxxxxxxx 
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Step 2 - Additional Premium/Contribution Required 

 Once the New Payment Cycle has been selected, you will be required to pay the additional 

premium/contribution amount.  

 Click on” Make A Payment”, to pay online via Visa/Master Credit Card 
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Step 3 - Change of Payment Cycle Successfully Completed 

 New Payment Cycle summary details will be reflected.  

 

 

 

 

 

 

 

 

 

 

RM796.72 semi-annually 

Inc. Govt. Tax RM7.48 

RM796.72 semi-annually (Inc. Govt. Tax) 
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Step 4 – Pay Online Transaction History 

Go to My Profile>My Payments>View Transaction History>Online Payment to view the payment submitted online 

            

 

Acknowledgement of Successful Transaction  

(a) An acknowledgement email and SMS will be sent to the email address and mobile number saved under “My 

Profile” 

  

 

 

 

 

Note: This Change of Payment Cycle User Guide serves as a guide. AIA reserves the right to make any 

changes and/or updates on the guide whenever necessary. 

 

 


