
AIA Bhd. (200701032867 (790895-D))

Mortgage Department 

Level 9, Menara AIA 
99 Jalan Ampang 

50450 Kuala Lumpur    

T: 03-2056 1111
Care Line : 1300 88 1899 

Email: my.loan@aia.com 

Date  : 

REQUEST FOR STATEMENT TO EPF (EMPLOYEE PROVIDENT FUND)  
Loan Number :   

I/We hereby submit my/our request for Statement to EPF for the following purpose :- 

Monthly withdrawal – EPF auto credit the withdrawal amount into my bank account 

Principal reduction – Reduce outstanding loan balance and I/We continue service the monthly instalment in 

    the normal manner 

Advance instalment payment – Autodebit payment (if any) will be inactive and will resume upon advance     

payment is fully utilised 

Full redemption –  (1). I/We need to pay the differential sum if the EPF withdrawal amount is lesser than the     
redemption amount.   

(2).  AIA to refund the excess to KWSP if the EPF withdrawal amount is more than the     

redemption amount. 

I/We agree that the following charges/fees to be debited into my/our loan account: 

Statement to EPF  RM20.00 per statement      Please indicate number of copy     

           requested.   

Courier RM10.00 per courier 

I/We opt for the following mode of delivery :- 

Self-collection at Mortgage Department office, Level 9, Menara AIA, 99 Jalan Ampang, Kuala Lumpur        

(AIA will notify by sms / email when the Statement is ready)  

Self-collection at AIA Branches_________________________________________________________ 

(Please indicate the Branch location) 

Send by courier to below correspondence address – charge as above  

Correspondence address : ____________________________________________________________________ 

 _________________________________________________________________________________________ 

______________________   _______________________  _________________________ 

Signature of Borrower  Signature of Borrower  Signature of Borrower  

Name :   Name :   Name :  

NRIC No :   NRIC No :   NRIC No :  

Tel No :   Tel No :   Tel No :  

Email :  Email :   Email :  

Note – All joint Borrowers must sign 

Attention : EPF may reject request for withdrawal if loan obtained is solely for personal use (eg renovation, education, 
etc) or if the withdrawal is for 2nd property, the first property must first be sold. Kindly confirm your eligibility to 
withdraw with EPF prior proceeding with this request. Thank you.  

      Version Nov 2022  


