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1. My AIA Online Payment (1/3)

AIA Online Payment Step-by-Step Guide

(a) Portal View

(b) App View
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My AIA “Pay Online” facility is only 

applicable for 

• Individual Life, 

• Takaful, 

• Individual Personal Accident, 

• AIA Vitality Membership,

• Repayment of Automatic 

Premium Loan (APL);

• Repayment of Policy Loan (PL)
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Step 1: Login to My AIA https://www.aia.com.my/en/my-aia/myaia-login.html

Step 2: Click “Pay Online”
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https://www.aia.com.my/en/my-aia/myaia-login.html


1. My AIA Online Payment (2/3)

AIA Online Payment Step-by-Step Guide

3b

Check the box(es) to pay your outstanding premium/ contribution/ AIA Vitality membership

*Note: the current due amount will vary depending on the last payment date. 

Select the number of advance payment/contribution from the dropdown list 

e.g. If the policy/certificate is on a quarterly payment cycle, selecting 1 Advance Payment 

means that the advance payment will be made for the next quarter payment cycle

For the repayment of your Automatic Premium Loan (APL) and Policy 

Loan (PL), select the respective boxes

*Note: You can choose to pay in full or any amount of the APL / PL, 

subject to a minimum of RM100
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Step 3: Make A Payment - Select policy/certificate for payment



Step 4: Review your payment details 

and click “Next”
Step 5: Enter your Debit/Credit Card 

details, check the 2 boxes & click 

“Proceed” 

Step 7: You will be directed to the 

acknowledgement page after 

successful payment

AIA Online Payment Step-by-Step Guide

An acknowledgement Email and SMS will 

be sent to the email address and mobile 

number saved under “My Profile”

From Homepage, Click the 

‘Hamburger menu’ (Top Left        ) 

> Select “My Profile” > Click “My 

Payments” > “View Transaction 

History” > “Online Payment”

From Homepage, Select “MY 

AIA” from top panel > Click “My 

Profile” > “My Payments” > “View 

Transaction History” > “Online 

Payment”

(a) Portal View

(b) App View

Step 6: Enter the OTP provided by 

your card issuing bank to complete 

the transaction

01

My AIA 

Payment

02

JomPAY

03

M2U 

(New)

05

PBe

04

M2U 

(Classic)

-End-

1. My AIA Online Payment (3/3)

Step 8: View your transaction historyStep 8: View your transaction history



2. JomPAY

AIA Online Payment Step-by-Step Guide

JomPAY Biller Code Reference:

Tips: 

• Add the AIA biller code as your “favourite” for your 

convenience in the future

• To set up recurring JomPAY payment, please refer to 

your respective Bank guide. 
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Step 1: Search the JomPAY Biller Code on your statements / AIA Website

Step 2: Log on to your Internet or Mobile Banking and select JomPAY

Step 3: Enter your premium/contribution amount, select your preferred bank 

account, and key in your policy/certificate number which is available in your Notice 

/ My AIA

Step 4: Key in your TAC number/ authentication code and click “Confirm/Submit”

The JomPAY biller code is stated in your Premium/Contribution Notice / Renewal Notice / 

GPE Notice / Cover Note (Motor/Fire).

• Only renewal premium for individual policy/certificate/ Vitality membership are allowed

• Not applicable for the first premium/contribution payments for new AIA 

policies/certificates 

• Not applicable for mortgage payment



3. M2U Payment (New Portal) 

AIA Online Payment Step-by-Step Guide
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Select the Savings/Current Account you want to pay from

Select “Payee” from the dropdown

Select the relevant AIA entity

2c

Tips: Turn on “Set Recurring” for hassle free payment 

in the future

-End-

Step 1: Login to M2U New Portal

Step 2: Select “Pay & Transfer”, click “Pay” and select the relevant details
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Step 3: Enter your payment amount, your 10-digit policy/certificate number, 

policy/certificate holder’s name and click “Pay”

• Applicable for individual policy/certificate payments and mortgage payment.  

• Not applicable for AIA Vitality Membership. 
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AIA Online Payment Step-by-Step Guide
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Step 1: Login to M2U Classic Portal

Step 2: Select  “Accounts & Banking”, click “Bill Payment” and choose the 

Savings/Current account you want to pay from

Step 3: Select “Make a one-off payment”

Step 4: Select “Insurance & Takaful” and click “Continue”, then select the relevant 

AIA entity

Step 5: Enter your payment amount, your 10-digit policy/certificate number and 

policy/certificate holder’s name and click “Continue”

• Applicable for individual policy/certificate payments and mortgage payment.  

• Not applicable for AIA Vitality Membership. 



4. M2U Payment (Classic) (2/2) 

AIA Online Payment Step-by-Step Guide

Step 1: Login to M2U New Portal
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Step 6: Confirm your payment details and perform verification 

Step 7: Turn on the recurring payment option for hassle free payment in the future



5. PBe (1/2)

AIA Online Payment Step-by-Step Guide
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Step 1: Login to PBe Step 2: Click “Payment”

Step 3: Select “Bill Payment” Step 4: Select “To Other Bill”

Step 5: Select Corporation Code “AIA 

Bhd” (AIAB) / “AIA PUBLIC Takaful 

Berhad” (APTB)

• Applicable for individual policy/certificate 

payments. 

• Not applicable for Individual Personal 

Accident, Fire/ Motor, AIA Vitality 

Membership and mortgage payment. 



5. PBe (2/2)

AIA Online Payment Step-by-Step Guide
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Step 1: Login to PBe Step 2: Click “Payment”

Step 7: Click “Request PAC”, Enter 6-digit PAC & Submit

Step 6: 

AIAB - Key in Policy Number, Due Date & Amount (RM), Press “Accept”​

​APTB - Key in Amount, Certificate Number & IC Number, Press “Accept”


