Online Payment

How to make online payment for premium /
contribution and AlA Vitality membership

Updated as of August 2022
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AlA Online Payment Step-by-Step Guide

1. My AIA Online Payment (1/3) MyOJ}m

Payment

Step 1: Login to My AIA https://www.aia.com.my/en/my-aia/myaia-login.html

My AIA “Pay Online” facility is only WELCOME TO MY AIA vy Ala)

ALL YOUR

applicable for AL

« Individual Life,

+ Takaful,

 Individual Personal Accident, Key i your password

+ AIA Vitality Membership, Pt s s fR= .

* Repayment of Automatic [ | Download My AIA App Now!
Premium Loan (APL); e e e ) % i

* Repayment of Policy Loan (PL) s | | meaE %

LEARN HOW TO REGISTER s oo

Step 2: Click “Pay Online”

(a) Portal View

@ OUR AIA WHAT CLAIMS &
QI PRODUCTS VITALITY MATTERS ABOUT AIA SUPPORT MY AIA

Important Notice — Upcoming Force Updates VIEW DETAILS

Welcome back,

G PAY ONLINE @ ~avimauty ©) rewaros ©) mypLansscLaMs

(b) App View

“q1e

AlA Panel Locator
My Profile

Pay Online

GUARANTEE /
REFERRAL LETTER Statements & Letters

Help & Support

Financial Health Check

App Settings

Continue from where you “™
[ left off to understand

» your Financial Health
Status
- SERVICE REQUEST

YOUR COVERAGE PEOPLE-LIKE-YOU AT AIA

Important Info

Life 14.670.000 [ =4 REPORT AN ISSUE



https://www.aia.com.my/en/my-aia/myaia-login.html

AlA Online Payment Step-by-Step Guide

1. My AIA Online Payment (2/3) MyOJ}m

Payment

Step 3: Make A Payment - Select policy/certificate for payment

< MY PAYMENTS

07

MAKE A PAYMENT

Please select the policies that you would like to pay for.
Y¥ou can also pay for your policies in advance

3
3a

A-LIFEJOY v Current - Due 01 January 2020 Current Due Amount: RM 1,000.00
Poliy No: Select The Number Of Advanced Payments 0 Advanced Payments
Insured: 3b

o Advance Payment Total Amount RM 1,000.00

. No Advance Payment

Premium Amount: 1
LR

3
Payment Frequency: 4
QUARTERLY

3a Check the box(es) to pay your outstanding premium/ contribution/ AlA Vitality membership
*Note: the current due amount will vary depending on the last payment date.

3b Select the number of advance payment/contribution from the dropdown list
e.g. If the policy/certificate is on a quarterly payment cycle, selecting 1 Advance Payment
means that the advance payment will be made for the next quarter payment cycle

< MY PAYMENTS

o

MAKE A PAYMENT

Please select the policies that you would like to pay for.
You can also pay for your policies in advance:

AIA VITALITY Select the number of advanced Current RM 10.00
AlA Vitality Membsrship No.: XIOOCOOCOOCOK payments
Mem OO0

ing GST)-RM 0.00 Advanced x 0 RM0.00

Due o ug-2018
Total RM0.00
SELECT POLICY 3c
Select the number of advanced Current RM 3,080.00
payments
CRITICAL COVER
Fetiey Humber ooooaooooooonons: - Advanced x 0 RM 0.00
~ APL - RM 576796 APL RM 5.767.96
| S —— ditable
+" Policy Loan - RM 3.342 81 PL RM 3,342 81 ——

3c For the repayment of your Automatic Premium Loan (APL) and Policy
Loan (PL), select the respective boxes
*Note: You can choose to pay in full or any amount of the APL / PL,
subject to a minimum of RM100




AlA Online Payment Step-by-Step Guide

1. My AIA Online Payment (3/3) MyOJ}m

Step 4: Review your payment details
and click “Next”

S©

REVIEW YOUR PAYMENT

YOUR PAYMENT SELECTION

PERSONAL ACCIDENT - PERSONAL Curvaet R 237.05
Poticy Mo

Youal "M 527.88

SRAND TOTAL RM 1.867.12

Step 6: Enter the OTP provided by
your card issuing bank to complete
the transaction

VISA

As an enhanced security measure, you are required to key in a One-Time Password
(OTP) in order to proceed with your internet purchase. An SMS with the OTP has
been sent to your registered mobile phone

PUBLIC BANK

Merchant TEST MERCHANT U
Amount MYR 2000.00
Date 01/11/2021
Card number XXXX XXXX XXXX 6100

™ e =3
Important:

Foreign currency trading or exchange rate derivatives provided by entities other than
licensed onshore banks are prohibited.

If you do not receive your OTP in the next 60 seconds, you may request for a new
OTP by clicking on the "Resend OTP" button below.

Resend OTP Cancel

© 2021 Public Bank Berhad (6463-H)

Step 8: View your transaction history

(a) Portal View

From Homepage, Select “MY
AIA” from top panel > Click “My
Profile” > “My Payments” > “View
Transaction History” > “Online
Payment”

(b) App View

From Homepage, Click the
‘Hamburger menu’ (Top Left E)
> Select “My Profile” > Click “My
Payments” > “View Transaction
History” > “Online Payment”

Payment

Step 5: Enter your Debit/Credit Card
details, check the 2 boxes & click
“Proceed”

ONLINE PAYMENT

Ipay88 Test Account - AlA
MYP302363 / TI05896342122
Make a payment

escription

Timeout in : 04:59

Credit Card NMumber

Mame on Card

IBavas Privacy Statemant

PROCEED

Step 7: You will be directed to the
acknowledgement page after
successful payment

[ ]
THANK YOU FOR YOUR PAYMENT

A-LIFELINK

::::::

TKF A-LIFE MED REGULAR- 00000
Carttcan Pamoar XOOOOBOOBICOOAION

GRAND TOTAL RM xoccoo

An acknowledgement Email and SMS will
be sent to the email address and mobile
number saved under “My Profile”

TRANSACTION HISTORY

yment Histery | Online Payment

OO0

AMOUNT PAID: RM 210.00 Transaction date: 18/0/2018 141842

0 10388

OO0
recl Name JOC00C XNKXXHXX

Transaction date: 18/06/2018 15:02:45

AMOUNT PAID: RM 210.00

D 16130

XHHHHHHHHK
008 X006 200000

-End-
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2. JomPAY

Step 1: Search the JomPAY Biller Code on your statements / AIA Website

The JomPAY biller code is stated in your Premium/Contribution Notice / Renewal Notice /

GPE Notice / Cover Note (Motor/Fire).

» Only renewal premium for individual policy/certificate/ Vitality membership are allowed

» Not applicable for the first premium/contribution payments for new AlA
policies/certificates

* Not applicable for mortgage payment

Step 2: Log on to your Internet or Mobile Banking and select JomPAY

Step 3: Enter your premium/contribution amount, select your preferred bank
account, and key in your policy/certificate number which is available in your Notice
/ My AIA

>

A\
IS
Amount 100 *Premium Amount
Eﬁ‘&';ﬁ | From Account:  Select from list Z
maai:}
e e T Bller Code: 43745 *Biller Code based on Company
GRACE PERIOD EXPIRATIONNOTICE  SRUIRHAFS | 1o ros e, SWER (02059 . g -
%i;"mm Ee—— Ref1: A1234567A00  *Policy / Certificate / Cover Note Number
Ref2 (123334455 *Mobile Number (Bank Account Holder)
JomPAY Biller Code Reference:
Biller Code Company Name Ref-1 (10 digits) Ref-2
43745 AlA Bhd. Policy Number Contact/ Mobile Number
83956 AlA General Bhd. Policy/ Cover Note Number Contact/ Mobile Number
66795 AlA Public Takaful Bhd. Certificate Number Contact/ Mobile Number
56010 AlA Health Services Sdn Bhd. Vitality Membership Number Contact/ Mobile Number

Step 4: Key in your TAC number/ authentication code and click “Confirm/Submit”

Tips:

» Add the AlA biller code as your “favourite” for your
convenience in the future

» To set up recurring JomPAY payment, please refer to
your respective Bank guide.

-End-




AlA Online Payment Step-by-Step Guide

3. M2U Payment (New Portal)

Step 1: Login to M2U New Portal

» Applicable for individual policy/certificate payments and mortgage payment.
* Not applicable for AlA Vitality Membership.

Step 2: Select “Pay & Transfer”, click “Pay” and select the relevant details

MaybankZu MY ACCOUNTS  INSURANCE

(5 Your tast login was on Tussday, 19 July 2022 at 17:03:46

PAY

Pay From Savings Account Available B.‘l.m(r:— v
o il
2b
Payee
JomPAY

i= New Payment...

AIABhd 2c
AlA General Berhad
AlA Public Takaful Bhd

23 Select the Savings/Current Account you want to pay from
2b  Select “Payee” from the dropdown

2c  Select the relevant AlA entity

Step 3: Enter your payment amount, your 10-digit policy/certificate number,
policy/certificate holder’s name and click “Pay”

PREMIUM NOTICE AR 04 NOTIS PREMIUM
Pay To AIA Bhd Insured ERA | 1
Insured
Ao @ 'L 1234567A01 20170107 000032126 000000000 |
Policy Number Promium Amount Automabe Premium Loan
Policy Number @ < Nombor Possi Amoun Premwum
4 an ARKRAR
1234567A01 303.08 0.00
Policyholder's Name
Policy Number

Effective Date Start 21 July, 2022 B
End 20 August, 2022 )

Frequency Monthly N2

I(/‘ Set Recurring I

Tips: Turn on “Set Recurring” for hassle free payment
in the future

-End-




AlA Online Payment Step-by-Step Guide

4. M2U Payment (Classic) (1/2)

Step 1: Login to M2U Classic Portal

» Applicable for individual policy/certificate payments and mortgage payment.
» Not applicable for AIA Vitality Membership.

Step 2: Select “Accounts & Banking”, click “Bill Payment” and choose the
Savings/Current account you want to pay from

Click here to search Log out

maybank2u.com

You are now in a secured site
Wednesday, 20 July 2022 20:24:04

Home Accounts & Banking Investment Insurance Loans Apply Online Buy Online 04

All Accounts

M2U
(GERS9)

Bill Payment

Transfers

Fixed Deposits &
Mudarabah 1A

Foreign Currency
Account

Rewards

Step 3: Select “Make a one-off payment”

Payments
Make a bill or income tax payment and manage your payment preferences

Make a one-off Make a payment to Make a card
payment a favourite payee payment

Select from over 1. 000 Pay a corporation you've Pay your Maybankard
available payee marked as a favourite credit card bill
corporations payee

Make a payment to Make a charge card JomPAY

Agensi Kaunseling payment

Dan Pengurusan Pay your bill via JomPAY
Kredit (AKPK) Pay your American

Express charge card bills

Make DMP Payment and
DMP Prepayment

Step 4: Select “Insurance & Takaful” and click “Continue”, then select the relevant
AlA entity

Make a one-off payment - Step 1 of 4
Select the corporation you want to pay.
The 10 most popular payees are listed below for your convenience

Our Top 6 payees View all payees by category

- ASTRO Insurance & Takaful ~
= Celcom
- Indah Water Konsorium Sdn Bhd [centinue
- MAXIS
= Telekom Malaysia (TM})
= Tenaga Nasional Berhad

Make a one-off payment - Step 1 of 4

Select the corporation you want to pay.

MNow select the company

Takaful T
Insurance & Takatu Select from list ~ |

Select from list

i
AlA General Berhad

AlA Public Takaful Bhd

Step 5: Enter your payment amount, your 10-digit policy/certificate number and
policy/certificate holder’s name and click “Continue”

Make a one-off payment - Step 2 of 4
Enter your payment details

Amount ‘ |[Te" AiaBhd
|

Pokey Humber.

From [Select an account v | View sample =
Account

@ 301jpg (344x187) - Google Chrome R ¢

Polcyholders name # maybank2u.commy/maybank gif/utilities/301,.. &
Eective date. [Today vl ‘

PREMIUMNOTICE ~ RTENH NOTIS PREMIUM

[ Continue | or Go back

Make a one-off payment - Step 2 of 4
Enter your payment details

Amount. | | To AlABNG
b Policy Number.

2 an
From [Select an account v View sample & 3
Account bl
Select an account :
JAE Policyholder's name. Policy Number
Effectve date
SA




AlA Online Payment Step-by-Step Guide

4. M2U Payment (Classic) (2/2)

Step 6: Confirm your payment details and perform verification

Make a one-off payment - Step 3 of 4
Confirm your payment details or go back to make changes

Amount RM1.00 To: AlA Bhd

Paolicy Number. 51234456789
From Account: _"-ME Palicyhaolder's name : LWT 04
Effective date: Today M2U

..................... : e Classic
(®) Secure Verification ( )

You will receive a notification on your phone to authorise this fransaction on the new Maybank app

(") Secure TAC

Confirm | or Go back

Step 7: Turn on the recurring payment option for hassle free payment in the future

Make a one-off payment - Step 4 of 4
Confirmation status

Amount: RM1.00 Status -
_ Reference number. 2478126719
From Account _ Transaction date: 20 Jul 2022

To: AIA Bhd Transaction time: 20:31:10

Payee code: 3011

Policy Number: _
Policyholder's name: -

Effective date: Today

Click Here if you want this payment to be automalically deducted on a monthly basis for
subsequent months from now.

Make another payment

-End-
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5. PBe (1/2)

Step 1: Login to PBe Step 2: Click “Payment”

e PUBLIC BANK 6 PUBLIC BANK

Hawio BBey Welcome to PBe Personal Banking

Logln to PBe > &99&. your last login was on Friday, 15 Jul 2022 at 15:28:31
» PBe Online

Tuesday, 02 August 2022 09:51:34 Security,

‘ User ID ‘ > FAQs
» PBe Tutorials

m Need Help? FUND TRANSFER PAYMENT

» Reset Password /

Reactivate User ID
» Deactivate User ID

Step 3: Select “Bill Payment” Step 4: Select “To Other Bill”

g PUBLIC BANK 91.9 e AR AN "i:’

PRIVENT PAYMENT

Easiest way to pay bills

Step 5: Select Corporation Code “AlA
Bhd” (AIAB) / “AlA PUBLIC Takaful
Berhad” (APTB)

e PUBLIC BANK 1_9

» Applicable for individual policy/certificate

payments.
* Not applicable for Individual Personal
B © i Payment Accident, Fire/ Motor, AlA Vitality
:*":a:m:mwm" Membership and mortgage payment.

Corporation Code

T egister your Sl payment, ik hese




AlA Online Payment Step-by-Step Guide

5. PBe (2/2)

Step 6:
AIAB - Key in Policy Number, Due Date & Amount (RM), Press “Accept”
APTB - Key in Amount, Certificate Number & IC Number, Press “Accept”

-
[N PUBLIC BAMNK
s

() Bill Payment

To Favouric Bl
EEEEE i Foyment to Other Bill

Mullipic: Gl Payment e

Froam Account I -~ J

2510 - ALA Bhd View Sample
Comporation Code

Life Insurance Pobcy Numser |

Dwe Date | DORINYY Y

Amount (R |

The information received from you will be disclosed 10 the payes corporation oo billes for the purpess of sllecting your paymset,
Pleass click “Accopt™ 1o procasd or click “Cancel™ if you do not wish (o continus.

o Fawourte Bl (+) Bill Payment

E=EEE :iroyment to Other Bill

From Accound

Corporation Code 3370 - AlA PUBLIC Takaful Berhad

Amount (RM} S |

Cerificate Numbser | Enter Gertiicaie: Kumber |

b NumDer |

The information received from you will be disclosed 1o the payee corporation or biller for the puspose of effecting your payment.
Plaase click “Accept” to procesd or click “Cancel™ ¥ you do not wish 1o continu,

Step 7: Click “Request PAC”, Enter 6-digit PAC & Submit

© cuoic man

© Bil Payment

Bill Payment to Other Bill

EXTZZN v e e =

HHHHK
2510

A1A Bhd

KHHXK
HEKKK
HHHKAK

AB-digit PAC will b sent to yeur registered mobile phone number XXXXXXXX

click "Request PAC” if you wish 1o proceed

-End-




