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1.0 The MY AIA portal Schedule Top Up feature consist of
Q)] Enroliment of Schedule Top Up
To add the Schedule Top Up function for your investment-linked policy(s)/certificate(s).

(i) Increase Schedule Top Up Amount
To increase the current Schedule Top Up amount.

(iii) Change Investment Allocation for Schedule Top Up
To change the Investment Allocation to different funds.

(iv) Opt for Cross Subsidy Option
Select Yes to allow Account Value deduction from Savings Account to cover policy/certificate charges in
the event the account value under the Protection Account is not sufficient. This is to avoid any
policy/certificate lapsation.

1.1 This facility is only applicable to Life Insurance & FamilyTakaful investment-linked policy/certificate with an
optional Schedule Top Up feature. Eg: A Life Link, A Life Joy, AIA Assurance Account etc.

1.2 Only policy/certificate with Inforce-Premium Paying, Inforce-Waiver & Inforce —Single Premium status
are eligible for the Schedule Top Up feature.

1.3 If the Total Yearly Premium for a policy/certificate is = RM50,000.00, you will be required to perform the Schedule
Top Up by manually submitting the Instruction Form for Investment Linked to the nearest AIA branch.

Where can I manage the Schedule Top Up in MY AIA?

A) In MY AIA

(i) Go to My Plans>Policy Information>Manage Schedule Top Up

7N pema OUR WHAT ABOUT HELP &
AT PRODUCTS  MATTERS  AIA SUPPORT  MYAIA

< MY PLANS - INDIVIDUAL

Y A-LifeLink

Life Insurance
Policy No Coverage Amount Status
YOOXXXXXX XHOXKKXXOK IN FORCE PREMIUM PAYING
Premium due date Premium due amount Coverage Period
30-JAN-2017 RM 150.00 FROM 30-JUL-2013 T0 30-JUL-
Dot ceass ik (Inc. Govt. Tax RM0.00) 2092
30-JUL-2092
This investment-linked plan offers you protection = UPDATE CONTACT DETAILS
and helps you meet your savings needs. You have
the flexibility of changing your level of protection #  MEDICAL CARD REPLACEMENT
and savings from time to time by choosing from our
wide range of investment-linked funds and by INVESTMENT DETAIL
adding on optional insurance benefits.

MANAGE SCHEDULE TOP UP
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(ii) Go to Policy Dashboard>My Profile>Select My Payments>Overview

WELCOME XXXXXX
PayOnline | My Claims | MyStatementsr.Leners Log Out

Last Log in date: 2018/07/30 18:4;

ANNOUNCEMENTS

SYSTEM INTERRUPTION FOR
ONLINE PAYMENT

We are upgrading our system as part of our continuous
efforts to serve you better. With this upgrade, the Online
Payment facility will be temporarily unavailable. Click
here if you would like to make payment. We apologise for
any inconvenience caused.

MY AIA LUCKY 70 CONTEST

We are giving away prizes to 70 winners every week for 7
weeks!

Click to join now!

0O

MY PAYMENTS
My Profile: Medical Card Dependant Management

Make APayment  View Transaction History
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Search by person covered ‘ g Michael Chong

PERSON COVEREDXXXKXXXXXXXXXXXKXKHXKXX

o A-LIFELINK

Premium amount Due Date
HHHXXXRKRHHHKLRK AXHKHKXXXKKKK

MALAYAN BANKING BHD Payment Cycle

©  CHANGE PAYMENT CYCLE
> CANCEL AUTO DEBIT

> UPDATE CREDIT CARD

©  MANAGE SCHEDULE TOP UP
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C) In MY AIA- Schedule Top Up

Step 1 - Manage Schedule Top Up

@ T OUR WHAT ABOUT HELP &

41 PRODUCTS ~ MATTERS  AIA SUPPORT ~ MYAIA

€ NYPAYMENTS

MANAGE SCHEDULETOPUP e

Amount exclude Schedule Top Up

Latest informatian will be available after 3 working days

K

Plan Name Policy Number Premium Amount (RM)

X000000000¢ XHXXKRXO000C 100.00
If Yes is selected, when the
account value in Protection ‘- System auto populate current

. Schedule Top Up Amount if current
Account is not sufficient, ) Change my schedule topupto RM| 60 monthly PP )
Account Value deduction Schedule Top Up is available,
from Savings Account will in
Fund Allocation
place t_o cover palicy charges Fund allocation is referring to the
w ?VDId an:_ I ) @ Follow Basic Plan premium allocation investment allocation for Schedule Top
po ICY,[EEI‘tI icate apsatlon‘ Create new investment allocation based on my new Schedule Top Up Up Onlv.
e
| allow the Company to deduct the Account Value from Savings Account to pay all the Palicy Charges in the event the Account Value from Protection Account is insufficient to pay all the Policy Charge.

o Yes Mo

[ e
(a) Key-in theSchedule Top Up amount
(b) Fund Allocation option - to select this option if you wish to allow the Schedule Top amount keyed-
into be allocated based on the existing fund allocation or the new investment allocation
*To follow existing investment allocation, continue with Step 3
*To select new investment allocation, continue with Step 2
(c) Cross Subsidy Option to select Yes or No
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Step 2 - Select Type of Fund to Create New Investment Allocation

& AL OUR WHAT ABOUT HELP &
Qi PRODUCTS MATTERS AR SUPPORT MY AIA

€ MY PAYMENTS

o

Select the Type of Fund from the list FU N D ALLOCATION

for investment allocation

Allocate funds for your schedule top up amount

/

Fund Name - Percentage (%) Allocation Value (RM)
Total
anssmnzaums o A 1 ) 1ac0
A ASIAN EQUITY FUND 20 allacation 500
AIA AGGRESSIVE FUND - 20 must equals 1600 DELETE
to 100%
AIA FIXED FUND - || & X | 00 DELETE

ADD FUND

] he total investme: o s for
may vary from time 1o time as prescribed by the

AIA.COM

Step 3 - Enter One Time Pin (OTP) to complete the transaction

¢G9O

SCHEDULE TOP UP COMPLETE

Please review your schedule top up setting below.
Tt will come into effect in the next payment cycle

MY CURRENT FUND DETAILS
Plan Name Policy Number Premium Due Date
XIOO00KKK ORKKKKRKK R HHRRINK
Premium Amount (RM) Schedule Top Up (RM) Total Payable Amount (RM)
100.00 (monthly) 80 (monthly) 180.00 (monthly)
SCHEDULED TOP UP FUND ALLOCATION
Fund Name Percentage (%) Allocation Value (RM)
AlA ASIAN EQUITY FUND 20 16.00
Al AG ND 20 1600

AIA FIXED INCOME FUND 60 4800

We have sent a é-digit verification code to your phone

Enter the code below to proceed.
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Step 4 — Transaction Is Completed

e Once transaction is submitted successfully, you will see the Thank You Page
e An acknowledgement email and SMS will be sent to the email address and mobile number saved under “My

Profile”

N R OUR WHAT ABOUT HELP &

by commar

TS

< MY PAYMENTS

MY CURRENT FUND DETAILS

Plan Name
RO
Premium Amount (RM)

100.00 (monthly)

SCHEDULED TOP UP FUND ALLOCATION

Fund Name

AIA ASIAN EQUITY FUND
AIA AGGRESSIVE FUND
AIA FIXED INCOME FUND

PRODUCTS MATTERS AIA SUPPORT

THANK YOU

Your request for Schedule Top Up request has been submitted
Please allow 3 days for your changes to be reflected in My AIA

Policy Number
00000000000
Schedule Top Up (RM)

80 (monthly)

Percentage (%)
20
20
0

Premium Due Date
000000
Total Payable Amount (RM)

180.00 (monthly)

Allocation Value (RM)

16.00

16.00
4800

Note: This Schedule Top Up -User Guide serves as a guide. AIA reserves the right to make any changes
and/or updates on the guide whenever necessary.
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