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1.0 The MY AIA portal Schedule Top Up feature consist of  

(i) Enrollment of Schedule Top Up 

To add the Schedule Top Up function for your investment-linked policy(s)/certificate(s). 

 

(ii) Increase  Schedule Top Up Amount 

To increase the current Schedule Top Up amount. 

 

(iii) Change Investment Allocation for Schedule Top Up 

To change the Investment Allocation to different funds. 

 

(iv) Opt for Cross Subsidy Option 

Select Yes to allow Account Value deduction from Savings Account to cover policy/certificate charges in 

the event the account value under the Protection Account is not sufficient. This is  to avoid any 

policy/certificate lapsation. 

 

1.1 This facility is only applicable to Life Insurance & FamilyTakaful investment-linked policy/certificate with an 

optional Schedule Top Up feature. Eg: A Life Link, A Life Joy, AIA Assurance Account etc. 

 

1.2 Only policy/certificate with Inforce-Premium Paying, Inforce-Waiver & Inforce –Single Premium status 

are eligible for the Schedule Top Up feature. 

 

1.3 If the Total Yearly Premium for a policy/certificate is ≥ RM50,000.00, you will be required to perform the Schedule 

Top Up by manually submitting the Instruction Form for Investment Linked to the nearest AIA branch. 

 

Where can I manage the Schedule Top Up in MY AIA? 

A) In MY AIA  

(i) Go to My Plans>Policy Information>Manage Schedule Top Up  

 
 

 

(Inc. Govt. Tax RM0.00) 



 

           VERSION 12 MARCH 2019                                      AIA MALAYSIA – ALL RIGHTS RESERVED 

Page 3 of 6 

 

           User Guide – MY AIA Schedule Top Up 

 

(ii) Go to Policy Dashboard>My Profile>Select My Payments>Overview 
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C) In MY AIA– Schedule Top Up 

 

Step 1 - Manage Schedule Top Up  

 
(a) Key-in theSchedule Top Up amount 

(b) Fund Allocation option - to select this option if you wish to allow the Schedule Top amount keyed-

into be allocated based on the existing fund allocation or the new investment allocation  

*To follow existing investment allocation, continue with Step 3 

*To select new investment allocation, continue with Step 2 

(c) Cross Subsidy Option to select Yes or No 
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Step 2 - Select Type of Fund to Create New Investment Allocation  

 
 

Step 3 - Enter One Time Pin (OTP) to complete the transaction 
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Step 4 – Transaction Is Completed 

 Once transaction is submitted successfully, you will see the Thank You Page 

 An acknowledgement email and SMS will be sent to the email address and mobile number saved under “My 

Profile” 

 
 

 

Note: This Schedule Top Up -User Guide serves as a guide. AIA reserves the right to make any changes 

and/or updates on the guide whenever necessary. 

 


