Auto/Direct Debit Enroliment

How to enroll auto/direct debit for premium deduction via
credit/debit cards and Savings/Current account.

Updated as of August 2022
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Auto/Direct Debit Enrollment Guide

1. Auto Debit Enrollment (Visa/Master Card) (1/2)

Step 1: Login to My AIA https://www.aia.com.my/en/my-aia/myaia-login.html
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Step 2: Click “Service Request”
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Step 3: Select Policy/Certificate to Step 4: Select “Change Payment
proceed and Click “Next” Method” and Click “Next”
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Step 5: Click “Next” to update /
provide your personal details and
verify

b4 CUSTOMER PROFILE

In line with our ongoing Customer Due Diligence ("CDD") procedure, customers
are required to provide/update their personal details

Click "NEXT" to proceed to Customer Due Diligence updates.
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1. Auto Debit Enrollment (Visa/Master Card) (2/2)

Step 6: Select “New Direct Debit Step 7: Click “Leave” and proceed to
(Credit/Debit Card)” and click “Next” Bank enrolment page
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Step 8: Fill in your card details to Step 9: Key in One Time Password
proceed (OTP) and click “Submit”
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et 1st OTP for card verification — RM1 deduction.

Step 11: Enter the 6-digit OTP code
sent to your mobile number and click
“Next”

Step 10: Verify your details and click
“Next”
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2nd OTP for transaction submission.

Step 12: Transaction is completed

Email and SMS will be sent to

customers:

* once transaction is submitted;

* once enrollment is successful
with “completed” transaction
status.
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2. Direct Debit (FPX CASA)

* Auto deduction from your Savings/Current Account
* Applicable to all account holders of the Bank listed in the Direct Debit 02

Authorisation (DDA) Form. Direct
Debit

Step 1: Visit https://www.aia.com.my/en/help-support/form-library-aia-bhd.html to
download the Direct Debit Authorisation (DDA) Form
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1a Click “Requests”

1b  Select the relevant DDA form based on the entity as below:

Company Form
** Only Original Form will be accepted for processing. **

AlA Bhd. ¢ AIA BHD Direct Debit AuthorizationForm
¢ AIA Vitality Direct Debit Authorization Form

AIA General Berhad ¢ AIA General Berhad Direct Debit Authorization Form

AIA PUBLIC Takaful Bhd. e FPX Direct Debit Authorization Form

Step 2: Complete and sign the DDA form

* Ensure ALL mandatory fields* are filled correctly.

*  Your signature on the DDA form must be the SAME as per your Bank records.

* Any omission or incorrect details will result in Bank rejection and/or required
resubmission of the DDA form which will delay your direct debit enrolment.
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I For policy numbers 10 digit with an alphabet without any spacing

Step 3: Submit the completed form to any AIA Customer Centres nearest to you.

-End-


https://www.aia.com.my/en/help-support/form-library-aia-bhd.html
https://www.aia.com.my/content/dam/my/en/docs/forms/aiabhd/Requests/AIA_Bhd_Direct_Debit_Authorization_Form.pdf
https://www.aia.com.my/content/dam/my/en/docs/forms/aiabhd/Requests/AIA_Vitality_Direct_Debit_Authorization_Form.pdf
https://www.aia.com.my/content/dam/my/en/docs/forms/aia-general-bhd/requests/AIA_General_Bhd_Direct_Debit_Authorization_Form.pdf
https://www.aia.com.my/content/dam/my/en/docs/forms/takaful-forms/request/AIA_Takaful_Direct_Debit_Authorization_Form.pdf

