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Life insurance policy premiums and takaful certificate contributions,
policy loans, automatic premium loans:
1. JOMPAY

i. One-off payment

AlA Vitality Fee:
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PAY
ONLINE VIA

JomPAY

* One-off payment

AlA confidential and proprietary information. Not for distribution.

Logon to your preferred Internet or Mobile Banking provider. Under Bill Payments,

JomPAY ONE-OFF PAYMENT

Step 1

Select JomPAY as payment
option

search for JomPAY.

NOTE:

Only renewal and recurring policy payments are allowed.

Not applicable for first premium payments for newly bought policies with AlA.

Not applicable for AIA Vitality premium payments

Not applicable for Mortgage payment




PAY JomPAY ONE-OFF PAYMENT

ONLINE VIA Step 2
Fill in your details
JomPAY

Enter your premium amount, select your preferred bank account, and key in your
policy details which can be found on your statement.

* One-off payment

QI
As * :
mount: 100 Premium Amount

lpayornamel e all Date BS  [cycle_date] B

s = .- FromAccount: | Select from list -

[addr_3] Eien [agt_name]

i e

z 1 Pol . *
Epsion ot om0, Biler Code: 43745 Biller Code based on Company

GRACE PERIOD EXPIRATIONNOTICE  ssHRHEGREATHS | Trom o o000 WEER. (due dal]
NOTIS TAMAT TEMPOH IHSAN

Ref1: A1234567A00  “*Policy / Certificate / Cover Note Number

RefZ 0123334455 *Mobile Number (Bank Account Holder)

Insured A [insured]
Insured

Note: Biller Code Reference

Biller Code Company Names At the moment JomPAY is only
43745 AIA Bhd. available for AlA's Individual Life,

83956 AIA General Berhad _Craeknefr?lclznsgfr.ance policies and
66795 AIA Public Takaful Berhad akaiul Certiricates.

AlA confidential and proprietary information. Not for distribution. l I i



PAY
ONLINE VIA

JomPAY

* One-off payment

AlA confidential and proprietary information. Not for distribution.

JomPAY ONE-OFF PAYMENT

Step 3
Verification

In your subsequent screens, please key in your TAC number/ Authentication code.
Once done, click Confirm/Submit to complete the transaction

Tips:

Do add our biller code as your “favourite” for your convenience in the future




Life insurance policy premiums and takaful certificate contributions,
policy loans, automatic premium loans:
1. JOMPAY

li. Recurring payment via M2U

AlA Vitality Fee:
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PAY
ONLINE VIA

JomPAY

* Recurring payment
via M2U

AlA confidential and proprietary information. Not for distribution.

RECURRING PAYMENT VIA M2U

Step 1
Select JomPAY as payment option

Select “JOMPAY” and key in AIA Biller Code

Pay From Savings Account

Pay To »[ JomPAY
Jom
D i 43745

v

Press Enter



PAY
ONLINE VIA

JomPAY

* Recurring payment
via M2U

AlA confidential and proprietary information. Not for distribution.

Pay To JomPAY (43745)

Ref-1

Ref-2

Pay Amount

Effective Date

Frequency

RECURRING PAYMENT VIA M2U

Step 2
Fill in your details

5151373A00 {88 Key in your policy number
0122321469 yAR Key in your mobile number
100 e Key in your amount

stat2oMay, 2020 0 QI Key in effective start and end date

End 20 May, 2021 )

Monthly ~

@ ) setrecurring a Sef

@ | hereby agree to the Terms and Conditions

[ recurring




Life insurance policy premiums and takaful certificate contributions,
policy loans, automatic premium loans:
1. JOMPAY

ili. Recurring payment via Public Bank e-banking

AlA Vitality Fee:




PAY
ONLINE VIA

JomPAY

* Recurring payment
via Public Bank
e-banking

Maybank2U
Mobile App

PBB e-banking

Debit/Credit
Card on MyAIA

AlA confidential and proprietary information. Not for distribution.

HOW TO SET RECURRING PAYMENT VIA PBB E-BANKING

Step 1 Step 2 Step 3
- Create E-Standing Select ‘Bill Payment to
CIEEHD TV PEmE! Instruction Favourite JomPAY’

Login in to PBB e-banking > Select ‘Payment’ > Select ‘Manage Favourite Payment’ > Add
New JomPay

(©) Manage Favourite Payment
Add New JomPAY

FB Loan f Financing Fayment

Famen e |
Biller Code | Enter Biller Code

= |

|

Enter Payment Allas

PB Loan'Financing Payment > _—

Easiest way to pay bills

Enter Ref-1

Ref-2 {If availablz) Enter Ref-2

(=] heraby agree to the JomPAY s Termz and Conditians.



PAY HOW TO SET RECURRING PAYMENT VIA PBB E-BANKING
ONLINE VIA

Step 1 Step 2 Step 3
. Create E-Standing Select ‘Bill Payment to
JomPAY Create Favourite Payment Instruction Favourite JomPAY’

Select ‘Account’ > Select ‘E-Standing Instruction’ (E-SI)

* Recurring payment
via Public Bank
e-banking

Zavings § Curreni Accound Account Summary

Maybank2U
. Savings { Currant Account
Mobile App
PBB e-banking
Statement 5 Sauings i

Debit/Credit
Card on MyAIA

Prnt GST Tax Imwoice:

ol E-Standing Instruction (E-S1) > r

AIA confidential and proprietary information. Not for distribution.



PAY
ONLINE VIA

JomPAY

* Recurring payment
via Public Bank
e-banking

Maybank2U
Mobile App

PBB e-banking

Debit/Credit
Card on MyAIA

AlA confidential and proprietary information. Not for distribution.

HOW TO SET RECURRING PAYMENT VIA PBB E-BANKING

Step 1 Step 2 Step 3
- Create E-Standing Select ‘Bill Payment to
e Instruction Favourite JomPAY’

Create E-Standing Instruction > Transaction Type > Bill Payment to Favourite JomPay

. fon Type D Bill Payment To Favaurtts JomPaY




Life insurance policy premiums and takaful certificate contributions,
policy loans, automatic premium loans:

2. Maybank2U Mobile App

AlA Vitality Fee:
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PAY

ONLINE VIA

Once you have logged in to your account, select “PAY” and then select on the Saving/Current
account you want to pay from.

Maybank2U

Mobile App

AlA confidential and proprietary information. Not for distribution.

Basic Saving Account

iaibankard 2 Visa Platinum

Maybankard 2 Visa Platinum

Maybankard 2 MasterCard

[ E—

MAYBANK2U MOBILE APP

NOTE:
Debit or Credit

card is not
accepted for this
mode of payment




PAY
ONLINE VIA

Maybank2U
Mobile App

AlA confidential and proprietary information. Not f

or distribution.

MAYBANK2U MOBILE APP

Step 2
Select Payee

Select “NEW PAYEE” and select right entity that you want to pay to

PAY TO PAYEE

LOGOUT

Search

AlABhd \

Basic Saving Account AlA General Berhad a

AlA Public Takaful

NEW PAYEE ]« +




PAY MAYBANK2U MOBILE APP
ONLINE VIA

Step 3
Fill in the Details

Input your 10 Digit Policy number and policyholder’s name

Maybank2U
Mobile App

AlA Bhd Y

7299651A03 a

LOHTOO

CONTINUE a

AlA confidential and proprietary information. Not for distribution.



PAY PAY ONLINE VIA MAYBANK2U MOBILE APP

ONLINE VIA tep
Step 1 Step 2 ~ Step3 |nSptStp tﬁe Confirm the Apps);[g\rl)thhe
jom PAY Select Pay Select Payee Fill in the Details et I,Dbﬁ;[w?)lhsnf Payment

One-off payment Input the amount you want to pay and select “OK”
Recurring payment

via M2U

Recurring payment
via Public Bank
e-banking

Maybank2U
Mobile App

PAY TO PAYEE

PBB e-banking

Debit/Credit

Card on MyAIA | @

AlA confidential and proprietary information. Not for distribution.




PAY MAYBANK2U MOBILE APP
ONLINE VIA tep

Confirm the
Details &
Amount

Check the Payee Name, Policy Number, Policyholder name, amount to be paid is correct.
Then select “PROCEED”. Next, select “CONFIRM & PAY” if the details are all correct

5317

<{ EDIT PAYMENT DETAILS

PAY FROM

Maybank2U : R -
Mobile App

AlA Bhd

Policy Number, 7299451403

Palieyhelder's name, LOH TOO

WHEN TO PAY o
Today 19 May 2020
RM 1.00
WHEN TO PAY

Today 19 May 2020

Please refer to Maybank2u =Accounts & Banking »
Banking Fees > Bank fees: Online Bill Payment for
list of Billers

CONFIRM & PAY q @

AlA confidential and proprietary information. Not for distribution.



PAY MAYBANK2U MOBILE APP
ONLINE VIA Step 6

Approve the
Payment

Select “APPROVE” to finalize the payment. Payment confirmation will appear
InpyEyeyrgealarint amount, your 10-digit policy number, policyholder’s name and click “Pay”

SECURE2U

Authorise Transaction

PAYEE NAME

Maybank2U

AMERICAN INTERNA ASSURANCE BHD

MObile App e Your payment is successful.
REF ID 445181549M
Wyoransaren

BILLACCOUNT NO

7299651A03

AMOUNT

RM 1.00

WHEN TO TRAMSFER @ "E

19 May 2020 ADD AS FAVOURITE SHARE MY RECEIPT

oo Gy

AlA confidential and proprietary information. Not for distribution.



Life insurance policy premiums and takaful certificate contributions,
policy loans, automatic premium loans:

3. NEW Maybank2U

AlA Vitality Fee:
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PAY PAY ONLINE VIA (NEW) MAYBANK?2U
ONLINE VIA

Step 1 Step 2 Step 3
Select Pay & Transfer Select Payee Fill in the Details

One-off payment Once you have logged in to M2U, select “PAY & TRANSFER” followed by “PAY”

Recurring payment
via M2U

JomPAY

Recurring payment W R
via Public Bank PA}’&TRANSFER APPLY  CONTACTUS
e-banking 1

Maybank2U
Mobile App Maybank2u

ﬁ Your last login was on Thursday, 9 January 2020 at 11:12:39

PBB e-banking
Debit/Credit

Card on MyAIA @

AIA confidential and proprietary information. Not for distribution.

PAY




PAY
ONLINE VIA

AlA confidential and proprietary information. Not for distribution.

(NEW) MAYBANK2U

Step 2
Select Payee

Next, select “Payee” and click on “New Payment”. Select the right entity from the drop

down list.
g . EBSENTSER T ES

PAY TRAMECED PAY TRANSFER
Pay From Basic Saving Account Pay From Basic Saving Account
Pay To Payee Pay To Payee

D
D i=  New Payment...

PAY TRANSFER
Pay From Basic Saving Account
Pay To Payee

= |
AIA BHD > Life Policy
Y AIA GENERAL BERHAD > General Insurance Policy
B AIA Public Takaful Bhd > Takaful Policy @

AlA Public Takaful Bhd



PAY (NEW) MAYBANK?2U
ONLINE VIA

Step 3
Fill in the Detalls

Input your payment amount, your 10-digit policy number, policyholder’s name and click “Pay”

Pay To AlA General Berhad

Amount

Policy Number

Effective Date Today 9 Jan, 2020

Set Recurring

C-—1

AlA confidential and proprietary information. Not for distribution. l I i




Life insurance policy premiums and takaful certificate contributions,

policy loans, automatic premium loans:

4. OLD Maybank2U

AlA Vitality Fee:
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DAY (OLD) MAYBANK2U
ONLINE VIA Step

Select Account
& Banking

Once you have logged in, select “Accounts & Banking”

maybank2u.com

Wednesday, 22 March 2017 21:20:07

Accounts & Banking Investment Insurance

AlA confidential and proprietary information. Not for distribution.

Click hers o s=arch

You are now in 8 2ecured zite

Apply Online Buy Online




PAY
ONLINE VIA

(OLD) MAYBANK2U

Step 2
Select Bill
Payment

Select “Bill Payment” followed by “Make a one-off payment”

Log out £

Chek hete 1o srch

maybank2u.com

You &re now in 4 secured site

Home Accounis & Banking | Invesiment | Insurance Apply Online Buy Online

All Accounts All Accounts

All Paede
All Cards

Savings, Current & Mudarabah A accounts

Account Available

bialance

Savings Account RM| | HM| | |',"ic'.'.'::cal.rlcz‘.u‘ls V|
—

Transfers Current balance Choose an action

Fixed Deposts &
Mudarabah |A

Foraign Currenty

Account

Rewards
Al Cards

e-Bills ‘ View

AlA confidential and proprietary information. Not for distribution.

maybank2u.com

Click here to search

Log out &

You are now in a secured site

Home Accounts & Banking | Investment | Insurance Loans Apply Online
All Accounts Payments
All Cards Make  bill or income tax payment and manage your payment preferences
Bill Payment
Make a one-off Make a paymentto  Make a card
payment afavourite payee payment
Foreign Currency Select from almost 600 Pay a comoration youve  Pay your Maybankard
Account payee corporations marked as & favourte redit card bil
available payes
Rewards
Make apaymentto  Make achargecard  JomPAY
Agensi Kaunseling ~ payment
Dan Pengurusan Pay your bill ig JomPAY
Kredit (AKPK) Pay your Amenican

Make DMP Payment and
DMP Prepayment

Express charge card bills

Make an income tax
payment

Pay your income tax to

LHON

Make a payment to
MyGST

Buy Online




PAY (OLD) MAYBANK2U
ONLINE VIA

Select
Insurance &

Select “Insurance & Takaful” and click “Continue”

Click here to s2arch

maybankzu 'Com 'ou are now in 8 secuned site

Home ceounts & Banking Investment Insurance Loans Apply Onling Buy Online
All Accounts Make a one.off payment - Step 1 of 4
ST, Select the corporation you want to pay.

All Cards
The 10 maost popular payEEs are listed below Tor your conveniEnce

Bill Payment
Transfers Our Top 9 payeas View all payees by category
Fixed Deposits & + ASTRO » Insurance & Takaful v
Mudarabah 1A s Celeom
S ) Confinue
Foreign Currency v Dewsn Bandaraya Kuala Lumpur - Cukai Taksiran
Account ® |ndah Water Konsortium Sdn Bhd
RAYIS
Rewards * AR

v SYABAS
v Telekom - Tel and MuRimedia
= Telekom - UniFi

» Tenaga Nasional Berhad

AlA confidential and proprietary information. Not for distribution.



PAY (OLD) MAYBANK2U
ONLINE VIA

Step 4
Select the

Corporation

Select either “AlA BHD”, “AIA GENERAL BERHAD” or “AlA PUBLIC TAKAFUL
BHD” and click “Continue”

CRch hore 19 MeaTH Logowt ™

You a0e now n 2 secored v

maybank2u.com

y, 72 May 2000 14130

Alcourss 4 Bankng

A Acount Mahe 2 0000 payment - Step 102 4
AS Carcs Solect the corporation you want 1o pay

Now St D (oM

Bl Payroem

e Ml S0t W

Fin posm & AlA B A

udarsdah A A General Berhad
Forogn Catrency AlAF .

Accoasrd AXA PN Lde | nco Bartad
AXA Aty General Insurance Berhad

Alanz Lite

wMLA

Moo | Term & CoodBons | Socurty | » Darking Chater 4
3

Malnysa Assurance
Sus Lde Maloyes Takalul Berhad

AlA confidential and proprietary information. Not for distribution.



PAY
ONLINE VIA

AlA confidential and proprietary information. Not for distribution.

(OLD) MAYBANK2U

Step 5
Fill in the
Details

Input your payment amount, your 10-digit policy number and policyholder’s
name and click “Continue”

maybank2u.com

Click here to search

Thursday, 23 March 2017 11:00:02 You are now in a secured site

Home

All Accounts
All Cards
Bill Payment
Transfers

Fored Deposits &
Mudarabah 14

Foreign Currency
Arcount

Rewards

Accounts & Banking Invesiment Insurance Loans Apply Online Buy Online

Make a one-off payment - Step 2 of 4
Enter your payment details

Amount: |1DDD | To: AlA Bhd
Palicy Number: (546752002 |
From Account: 112232185763 BSA View sample ©
Effective date: |TDI:|E|‘5|' v|

Policyholder's name: | Sam WIIIHQ |

or Go back



PAY

(OLD) MAYBANK2U
ONLINE VIA

Step 6

Request for
TAC

Click “Request for TAC” and input the 6 digit pin that is sent by SMS to your
mobile phone and click “Confirm” to complete the payment.

Click here {o search Log out ™

maybank2u.com

‘fou are now in a secured site
Thursday, 23 March 2017 11:01:14

Home Accounts & Banking Investment Insurance Loans Apply Online Buy Online
All Accounts Make a one-off payment - Step 3 of 4
All Cards Confirm your payment detsils or go back to make changes
Bill Payment

Transfers Amount  RM1,000.00 Tao: AIA Bhd
) . Palicy Mumber: 5467520A02
m Fixed Deposits & From Account 112232165763 BSA Palicyholder's name : Sam Wang
Mudarabah 14

Foreign Currency Effective date: Today

Account

Rewards B s Request for TAC «

Confirm | or Go back QIE
AlA confidential and proprietary information. Not for distribution.



Life insurance policy premiums and takaful certificate contributions,
policy loans, automatic premium loans:

5. Public Bank e-banking

AlA Vitality Fee:
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PAY PAY ONLINE VIA PUBLIC BANK E-BANKING

Step 1 Step 2 Step 3 Step 4
Select Select Bill Select The Fill in the Veﬁ':‘?cggon Cor%tifrgla?tion
Payment Payment Right Entity Details
One-off payment

Recurring payment Once you have logged in to Public Bank Online Banking, select “PAYMENT”

via M2U
Recurring payment 6 PUBLIC BANK Pt:’
via Public Bank
e-banking

Maybank2U
Mobile App

JomPAY

Welcome to PBe Personal Banking
Ms LEE IN YEOU, your last login was on Thursday, 23 Mar 2017 at 13:33:19

Don't Be A Phone Scam Victim!

ACCOUNT FUND TRANSFER

PBB e-banking ‘

PAYMENT INVESTMENT

E-Mail / SMS to Beneficiary via PBe
Effective 15 February 2017, you have the option to send a
Ca rd O n M yA I A standard e-mail or SMS notification of a fund transfer made to @

Debit/Credit

the beneficiarv. It is free via e-mail and RM0.21 (GST inclusivel

AlA confidential and proprietary information. Not for distribution.



PAY PAY ONLINE VIA PUBLIC BANK E-BANKING

ON I— I N E VIA Step 1 Step 2 Step 3 Step 4
Select Select Bill Select The Fill in the Ve?itf?c%tfi)on Cor%‘ti(rargeﬁion
Payment Payment Right Entity Details

JomPAY
One-off payment Select “Bill Payment” from the menu followed by “To Other Bill”
e PUBLIC BANK

Recurring payment
via M2U

Recurring payment
via Public Bank
e-banking

Maybank2U
Mobile App

Fund @

1 Investment :
Transfer Maintenance

D[ Bill Payment 3 ]
g PUBLIC BANK

® i
Account S aymen Investment (e

Transfer : Maintenance

PBB e-banking

Debit/Credit
Card on MyAIA

AlA confidential and proprietary information. Not for distribution. I I I

To Favourite Bill

To Other Bill

Multiple Bill Payment @




PAY PAY ONLINE VIA PUBLIC BANK E-BANKING

Step 1 Step 2 Step 3 Step 4
Select Select Bl Select The Fill in the Vet LA
Payment Payment Right Entity Details

JomPAY

One-off payment

Recurring payment Select the right entity depending on your policy/certificate and click “Next”
via M2U

Recurring payment e PUBLIC BANK PT:'J £ togon

via Public Bank

e-banking @ 0 I ril
A ’ . Profile Equity
ccount aymen Investment

Maybank2U et
Mobile App

To Other Bil Bill Payment to Other Bill

Multiple Bill Payment

BN
Corporation Code D[ AlA Bhd ]
P B B E' ba n ki ng To register your bill payment, click here \ }
|
Debit/Credit ese | Cancel | N AIA BHD > Life Policy
AIA Public Takaful Bhd > Takaful Policy
Card on MyAIA @

AlA confidential and proprietary information. Not for distribution.



PAY PAY ONLINE VIA PUBLIC BANK E-BANKING

ON |_ | N E VlA Step 1 Step 2 Step 3 Step 4
Select Select Bill Select The Fill in the Ve?i}iecpatsion Corﬁ‘tifrg:tion
Payment Payment Right Entity Details

JomPAY

One-off payment Input your policy number, due date, payment amount and click “Accept”
Recurring payment

via M2U © rusuic sanx s Cd -
Recurring payment
via Public Bank
e-banking

Maybank2U
Mobile App

© Bl Paymen
EEEEI o rovmetio oer o
a

2510 - AlA B View Samole NOTE:
| musiisasanin | Policy number should
B start with “AL”
. | 23032017 |
PBB e-banklng followed by your 10-
| san | digit policy number

rpciivad Irom you will bs disclosad 0 the payes corporation or billar for e purposs of

Debit/Credit e e e e oo
Card on MyAIA oot | coms [ s B2 |

AIA confidential and proprietary information. Not for distribution.




PAY PAY ONLINE VIA PUBLIC BANK E-BANKING
ONLINE VIA

Step 1 Step 2 Step 3 Step 4
Select Select Bill Select The Fill in the VerSiFi?:%t?on Corﬁ“}rega?[ion
JomPAY Payment Payment Right Entity Details

AU L ) Once you have confirmed your details, click “Request PAC Now”
Recurring payment 9

via M2U

Recurring payment
via Public Bank
e-banking

Maybank2U
Mobile App

© 8 Paymen

To Other Bil Bill Payment to Other Bill

Multiple Bill Payment
[ =

From Account 6366740329 (Savings)
Corporation Code 2510
Corporation Name AlA Bhd

Life Insurance Policy Number AL5115844A10

PBB e-banking —

Debit/Credit
Card on MyAIA

GST @ 6% (RM) 0.00

AlA confidential and proprietary information. Not for distribution.



PAY PAY ONLINE VIA PUBLIC BANK E-BANKING
ONLINE VIA 20 8 st O sithe O i
JomPAY Payment Payment Right Entity Details

One-off payment Input the 6-digit PAC code that is sent by SMS to your mobile phone and click “Confirm”
Recurring payment to complete the payment.

via M2U
Recurring payment © rusiicsanx

via Public Bank

e-banking

Maybank2U

M o b I I e Ap p Multiple Bill Payment
PAC Serial No EB0489851
- €
From Account 6366740329 (Savings)
Corporation Code 2510

° Corparation Name AlIA Bhd

P B B e = b a n kl n g Life Insurance Policy Number AL5115844A10
Due Date 23032017

Debit/Credit s s

AlA confidential and proprietary information. Not for distribution. I I I

GST @ 6% (RM) 0.00
ac Cancel Request PAC Now Confirm V>



Life insurance policy premiums and takaful certificate contributions,
policy loans, automatic premium loans:

6. Debit/Credit Card on My AIA

AlA Vitality Fee:
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PAY DEBIT/CREDIT CARD on My AIA

ONLINE VIA
The MY AIA “Pay Online” facility is available for:

I.  Payment of Individual Life policies and Family Takaful certificates *

ii. Payment of AIA Vitality membership fees for Individual membership

A Payment through Debit Card /Credit Card only.

* Note: “Pay online” facility is only available for policies / certificates with In force Premium Paying & In force SVE
status :

* Inforce Premium Paying is a policy / certificate status which indicates a requirement of premium payment to
ensure continued coverage of the policy / certificate holder under the policy / certificate.

* Inforce SVE status is a policy / certificate status which indicates that the Total Cash Value is insufficient to cover
the unpaid premium and any indebtedness. The Company shall use any remaining balance to maintain this Policy
and its Supplementary Contract in force for such period as the balance of the Total Cash Value will purchase on a
pro-rated basis.

Debit/Credit

Card on MyAIA @

AlA confidential and proprietary information. Not for distribution.



PAY
ONLINE VIA

Debit/Credit

Card on MyAIA

AlA confidential and proprietary information. Not for distribution.

Step 1
Click Pay

Online/ Make a
Payment

DEBIT/CREDIT CARD on My AIA

1) Here are 3 ways you can access PAY ONLINE from the MY AIA Homepage

Homepage: Click on “Pay Online”

OUR WHAT ABOUT
PRODUCTS MATTERS AIA

HELP &
SUPPORT MY AIA

Homepage: Select MY AIA from the top panel > click “Pay Online”

OUR WHAT ABOUT HELP&
PRODUCTS MATTERS AIA SUPPORT MY AIA

WELCOME MUH

Pay Online My Claims My Statements & Letters My Profile Log Qut

WELCOME MUH

=) PAY ONLINE
Access and manage your coverage, claims and Make secure payments anytime, anywhere
more.

(%) MYPLANS
BACK T0 DASHBOARD & View your individual coverage and benefits, and

manage your policy online.
LoG oUT »
©) MY CLAIMS

View your claims status, claims transaction history,
claims utilisation and your available balance.

Homepage: Scroll down to My Plans and select one of your policies > Click “Update Payment Details” > Select

“Make A Payment”

0 A-EnrichGold-i

Family Takaful

Certificate No Coverage Amount
00000 X000,
Contrib date Contribution due amount
XO0000000 X0,

UPDATE PAYMENT DETAILS

£ UPDATE CONTACT DETAILS

INVESTMENT DETAIL

0O

MY PAYMENTS

My Profile My Payments Medical Card Dependant Management

Overview Make A Payment View Transaction History




PAY DEBIT/CREDIT CARD on My AIA
ONLINE VIA

Step 2
Select
Policy/Certific
ate

2a) Check the box(es) of the relevant policy/certificate/Automatic Premium Loan/ Policy Loan/
AlA Vitality membership that you would like to make payment(s) for.

< MY PAYMENTS

00—

MAKE A PAYMENT

Please select the policies that you would like to pay for.
You can also pay for your policies in advance

AIA VITALITY Select the number of advanced Current RM10.00
Al& Vitality Membarship Mo 33000000000 payments

Member Name: XXKEKKKXEKKERE

Feess {including GST):RM 0.00 Advanced x 0 RM 0.00

Dwe on 25-Aug-2018

Total RM 0.00
SELECT POLICY
i:Ler;:‘;rt:Se number of advanced Current RM 3,080.00
CRITICAL COVER
Palicy Number: OCXXXXXXXXXXXXXX . Advanced x 0 AM0.00

Perzon coversd: gy KK ERKx

Debit/Credit e
Due on 02 March 2018 APL -RM 576794 APL RM 5,767.96
Card on MyAIA " 336281 @

Policy Loan - RM 3,342.81

AlA confidential and proprietary information. Not for distribution. I



PAY DEBIT/CREDIT CARD on My AIA
ONLINE VIA 3082

Policy/Certific
ate

2b) Select the number of advance payment/contribution from the dropdown list
e.g. If the policy/certificate is on a quarterly payment cycle, selecting 1 Advance Payment means
that the advance payment will be made for the next quarter payment cycle

< MY PAYMENTS

00—

MAKE A PAYMENT

Please select the policies that you would like to pay for.
You can also pay for your policies in advance.

AIAVITALITY Select the number of advanced Current RM10.00
Al& Vitality Membarship Mo 33000000000 payments

Member Hame: X000

Feess {including GST):RM 0.00 Advanced x 0 RM 0.00

Dwe on 25-Aug-2018

Total RM0.00
SELECT POLICY
Select the number of advanced Current RN 3,080.00
CRITICAL COVER payments
Policy Number: KXXCOOOOUUO000N0E vaned r 0 RM0.00

° ° Perzon coversd: gy X0y
Deblt Cred It Premium amount: RM 3,030.00 M
Paid ANNUALLY
C d M I Due on 02 March 2018 No Advance Payment APL RM 5,767.96
ard on MyAIA 2 <

PL RM 3,342.81

; 1q

AlA confidential and proprietary information. Not for distribution.




PAY DEBIT/CREDIT CARD on My AIA
ONLINE VIA =

Policy/Certific
ate

2c¢) For the repayment of your Automated Premium Loan (APL) and Policy Loan select the
respective boxes
You can choose to pay in full or any amount of the APL/Policy Loan, subject to a minimum of RM100

< MY PAYMENTS

0_

MAKE A PAYMENT

Please select the policies that you would like to pay for.
You can also pay for your pelicies in advance

AIA VITALITY Select the number of advanced Current RM 10.00
AlA Vitality Membarship Mo 300000000 payments

Member Mame: Xx000onnno

Fee/s {including GST):RM 0.00 Advanced x 0 RM0.00

Due on 25-Aug-2018

Total RM0.00
SELECT POLICY
i:\lﬁﬁ;m: number of advanced Current RM 3,080.00
CRITICAL COVER
Policy Number: X0000C(((O(NNNKKKK . Advanced x 0 AM0.00

. . Perzan coversd: o kg KKsK
Deblt/credlt Premium amount: RM 3,080.00

Paid ANNUALLY

Due on 02 March 2018 v APL - BM 57579 APL RM 5,767.96 )
Card on MyAIA o Editable
« Policy Loan - RM 3342 81 PL RM 3,342.81 Fields ;

Q1%

AlA confidential and proprietary information. Not for distribution.



PAY
ONLINE VIA

Debit/Credit

Card on MyAIA

AlA confidential and proprietary information. Not for distribution.

DEBIT/CREDIT CARD on My AIA

Step 3
Review

3) All the information selected in Step 2, will be displayed for your review.
Select Pay Now to proceed with the payment

REVIEW YOUR PAYMENT

YOUR PAYMENT SELECTION

AIA VITALITY
AlA Vitality Membership No VA

Polit

Premium

name: XXOOBO0O00000X

CRITICAL COVER

--------- HOOOOCHAIN
d name: XO00000KKN0000

amount RM 3,080.00

Please disable your pop-up blocker before proceedi
PREVIOUS

rrrrr RM 10.00

RM 0.00

RM 10.00

rrrrr RM 3,080.00
RM0.00

RM 5,767.96

RM 3,342 81

RM12,150.77

GRAND TOTAL RM 12,200.77

ng



PAY
ONLINE VIA

JomPAY

One-off payment
Recurring payment
via M2U

Recurring payment
via Public Bank
e-banking

Maybank2U
Mobile App

PBB e-banking

Debit/Credit
Card on MyAIA
AlA confidential and proprietary information. Not for distribution. 4 I P

PAY ONLINE VIA DEBIT/CREDIT CARD on My AIA

Step 1 Step 2
T e S Maitii% Atrhe Pityerﬁeit TraLSr:ggc%on
Online/ Make a Policy/Certificat Review P ; I o
Payment e aymen onfirmation istory

4) Complete your payment details:

(a) Enter your Visa/Master Debit/Credit Card details and complete the required fields on the
Online Payment page

(b) Next, click Proceed

(c) You will then need to enter the One Time Pin (OTP) provided by your credit card issuing bank
to complete the transaction



PAY
ONLINE VIA

JomPAY

One-off payment
Recurring payment

via M2U

Recurring payment
via Public Bank
e-banking

Maybank2U
Mobile App

PBB e-banking

Debit/Credit
Card on MyAIA

AlA confidential and proprietary information. Not for distribution.

PAY ONLINE VIA DEBIT/CREDIT CARD on My AlA

Step 1 Step 2
: Step 4 Step 5 Step 6
Click Pa Select Step 3 : )
Online/ Malz/e a Policy/Certificat Review MPaklng thte C Pz?ymert]_t Tr?*r]s?ctlon
Payment e aymen onfirmation istory

5) You will be directed to the acknowledgement page upon successful payment.

An acknowledgement email and SMS will also be sent to the email address and mobile number
saved under “My Profile”

OO

THANK YOU FOR YOUR PAYMENT

lelelelelele tion 10 for this payment is: 16386

Please allow up to 3 working days for your payment to be processed & updated to your policy

YOUR PAYMENT SELECTION
A-LIFELINK Current Y00000K
Policy Numiber; CXKXXXOXXKXKK
Persan covered name: 0000000000000 Advanced 0K
Premium amgunt 00OB000B00000
Paid MONTHLY Total D000
Due on 22-Jul-2018
TKF A-LIFE MED REGULAR-| Current X000
Certificate Number 0000000000000
Person covered name: 0000000000000 Advanced X000
Contribution amaynt KOD00RRD0OO0000N(
Paid Quarterty ot D000
Due on 04-Jan-201

GRAND TOTAL RM o000

MMAKE ANOTHER PAYMENT




PAY
ONLINE VIA

JomPAY

One-off payment
Recurring payment
via M2U

Recurring payment
via Public Bank
e-banking

Maybank2U
Mobile App

PBB e-banking

Debit/Credit
Card on MyAIA

AlA confidential and proprietary information. Not for distribution.

PAY ONLINE VIA DEBIT/CREDIT CARD on My AlA

Step 1 Step 2
: Step 4 Step 5 Step 6
Click Pa Select Step 3 , )
Online/ Ma|¥e a Policy/Certificat Review Mpaklng thte . Pa}yme?_t TraHr_] S{EICFIOH
Payment e aymen onfirmation istory

6) To view your online payment transaction history:
From the Homepage, select My Profile > My Payments > View Transaction History > Online Payment

TRANSACTION HISTORY

PaymentHistory | Online Payment

Select a policy Select the transaction year

| XXOOOOKKK Sf | e

O AMOUNT PAID: RM 210.00 Transacton date 18/07/2018 14:18:12

Transaction |D: 16388

A-LIFELINK
Paliey Number #OOCOOOOC
Insureg Name YUK OO0

O AMOUNT PAID: RM 210.00 Transacton date: 1810612018 150245

Transaction ID: 16130

A-LIFELINK
Poley Number XXXXKXKXXK

U AT e XK XXX @



Life insurance policy premiums and takaful certificate contributions,
policy loans, automatic premium loans:

AlA Vitality Fee:
Online payment process for AlA Vitality fee

48 AlIA confidential and proprietary information. Not for distribution.




PAY

AlIA VITALITY
FEE ONLINE
VA

N OUR WHAT ABOUT HELP & MY AIA
M Y A I A BT PRODUCTS ~ MATTERS  AIA SUPPORT  LOGIN

WELCOME MEMBER NAME

Pay Online | MyClaims | My Statements & Letters | How To Guides
My Profile | LogOut
Last Log in date: 2020/08/07 16:51:52

MY AlA

ANNOUNCEMENTS
POLICY SUSTAINABILITY: IMPORTANT NOTICE:
COVERAGE GUIDE FOR TEMPORARY CLOSURE OF OUR
INVESTMENT-LINKED POLICY / CUSTOMER CENTRES
CERTIFICATE OWNERS

49 AlIA confidential and proprietary information. Not for distribution.



PAY
AIA VITALITY MY AlA
FEE ONLINE
VIA

‘Pay Online’
M ' A I A 0w THEREALUFE OUR WHAT ABOUT HELP & MY AIA
SOy COMPANY
e PRODUCTS MATTERS AIA SUPPORT LOGIN MENTS

o—

0 MAKE A PAYMENT

Please select the policies that you would like to pay for.

ME MEMBER NAME

» Pay Online y Claims | My Statements & Letters | How To Guides
My Profile | LogOut

Last Log in date: 2020/08/07 16:51:52

AAVITALITY Select the number of Current RM 10.00
AIA Vitality Membership No.: advanced payments

Member Name:

Fee/s :RM 10.00 he Advanced x 0 RM0.00
Due on 23-Jun-2020

ANNOUNCEMENTS Total RM0.00
POLICY SUSTAINABILITY: IMPORTANT NOTICE:
COVERAGE GUIDE FOR TEMPORARY CLOSURE OF OUR
INVESTMENT-LINKED POLICY / CUSTOMER CENTRES
CERTIFICATE OWNERS

50 AlIA confidential and proprietary information. Not for distribution.



PAY
AIA VITALITY
FEE ONLINE
VIA

MY AlA

Step 3
Select
‘AlA Vitality’

MY AIA

51 AlIA confidential and proprietary information. Not for distribution.

» AIA lITALITY
igliity Membership No.

Member Name:
Fee/s :RM 10.00
Due on 23-Jun-202

SELECT POLICY

A-LIFELINK

Policy Number:

Paid UALLY
Due on 16 July 2016

MAKE A PAYMENT

Please select the policies that you would Like to pay for.
You can also pay for your policies in advance.

Select the number of advanced payments Current
2

Advanced x 2
Total

Select the number of advanced payments Current
Advanced x 0
Total

NEXT

RM 10.00

RM20.00

RM 30.00

RM 3,000.00

RM 0.00

RM0.00

GRAND TOTAL RM 30.00

Indicate the number of
advanced payment(s) you
would like to make



PAY
AIA VITALITY
FEE ONLINE
VIA

MY AIA °

52 AlIA confidential and proprietary information. Not for distribution.

MY AlA

Check the payment details

Click on “PAY NOW” to
complete the transaction
Payment via My AIA can only
be made on weekdays before
6pm

Step 4
Review
payment &
complete

REVIEW YOUR PAYMENT

YOUR PAYMENT SELECTION

AIA VITALITY

AlA Vitality Membership No_

Member name:

Current RM 10.00
Advanced x 2 RM 20.00
Total RM 30.00

GRAND TOTAL RM 30.00

Please disable your pop-up blocker before proceeding

PREVIDUS

PAY NOW




PAY
AIA VITALITY | PAY ONLINE BY REGISTERING FOR AUTO DEBIT

FEE ONLINE
VIA e Download this Servicing Form
https://www.aia.com.my/content/dam/my/en/docs/forms/aiabhd/Requests/VITALITY%20MEMB
MY AIA ERSHIP%20SERVICING%20FORM-12062020.pdf
AUTO DEBIT e Submit the completed form to:
- Any AIA Customer Centres or
DIRECT DEBIT - Email to customercare@aiavitality.com.my

JomPAY

One-off payment
Recurring payment
via M2U

Recurring payment
via Public Bank
e-banking

53 AlA confidential and proprietary information. Not for distribution.


https://www.aia.com.my/content/dam/my/en/docs/forms/aiabhd/Requests/VITALITY%20MEMBERSHIP%20SERVICING%20FORM-12062020.pdf

PAY
AIA VITALITY | PAY ONLINE BY REGISTERING FOR DIRECT DEBIT

FEE ONLINE

VlA e Download this Direct Debit Form
https://www.aia.com.my/content/dam/my/en/docs/forms/AlA Vitality-

MY AIA DirectDebit Authorization Form.pdf

AUTO DEBIT e Submit the completed form to:

- Any AIA Customer Centres or

DIRECT DEBIT - Email to customercare@aiavitality.com.my

JomPAY

One-off payment
Recurring payment
via M2U

Recurring payment
via Public Bank
e-banking

54 AlA confidential and proprietary information. Not for distribution.


https://www.aia.com.my/content/dam/my/en/docs/forms/AIA_Vitality-DirectDebit_Authorization_Form.pdf

PAY
AIA VITALITY
FEE ONLINE
VIA

JomPAY

* One-off payment

AlA confidential and proprietary information. Not for distribution.

ONE-OFF PAYMENT

Step 1
Select JomPAY

as payment
option

Log in to your preferred Internet or Mobile Banking provider

- Under Bill Payments, search for JomPAY

NOTE:
*  Minimum payment required is RM10 (which is the AIA Vitality fee per month)

* To pay for multiple months, please make payment in multiples of RM10



PAY
AIA VITALITY
FEE ONLINE
VIA

JomPAY

*  One-off payment

ONE-OFF PAYMENT

Step 2

Fill in your
details

Enter the amount you would like to pay, select your preferred bank account, and key in the

required details as shown below:

On your online banking portal:

Amount: | 20 |

From Account: | Select from list v

sl  Eiller Code: |5501g |

Biller Code: 56010
Ref-1: Your AIA Vitality membership number (e.g., VA12345678) - Do |VA1 2345678

Ref-2: Your mobile number =—
== Re12: (0135550000 |

JgA:Y]

JomPAY online at Internet and Mobile Banking with your Current

or Savings account
| hereby agree to the Terms and Conditions.

Continue

AlA confidential and proprietary information. Not for distribution.



PAY
AIA VITALITY
FEE ONLINE
VIA

JomPAY

*  One-off payment

ONE-OFF PAYMENT

Step 3
Verification

In your subsequent screens, please key in your TAC number/

Authentication code. Once done, click Confirm/Submit to complete the

transaction

Tips:

Do add our biller code as your “favourite” for your convenience in the future

AlA confidential and proprietary information. Not for distribution.



PAY
AIA VITALITY
FEE ONLINE
VIA

JomPAY

* Recurring payment
via M2U

AlA confidential and proprietary information. Not for distribution.

RECURRING PAYMENT

M2U

Step 1

Select JomPAY
as payment

option

Pay From Savings Account

Pay To »[ JomPAY
D HE 5601
0

+ Select “JOMPAY” and key in the AIA Vitality Billercode

A4

Press Enter



PAY
AIA VITALITY
FEE ONLINE
VIA

JomPAY

* Recurring payment
via M2U

AlA confidential and proprietary information. Not for distribution.

RECURRING PAYMENT

M2U

Pay To JomPAY (56010)

Ref-1

Ref-2

Pay Amount

Effective Date

Frequency

@ | hereby agree to the Ter

Step 2

Fill in your
details

VA12345678
0122321469

100

Start 20 May, 2020 B
End 20 May, 2021 )
Monthly ~

@ ) setRecurring a Se

ms and Conditions

Key in your AlA Vitality membership number

Key in your mobile number

Key in the amount you want to pay

Key in effective start and end date

2t recurring



PAY

FEE ONLINE
VIA

JomPAY

Recurring payment
via Public Bank
e-banking

AlA confidential and proprietary information. Not for distribution.

RECURRING PAYMENT
AIA VITALITY | puUBLIC BANK E-BANKING

Step 1

Create Favourite
Payment

Payment’ > Add New JomPay

KN PuBLIC BANK Business
v’

Easiest way to pay bills

* Loginin to PBB e-banking > Select ‘Payment’ > Select ‘Manage Favourite

(©) Manage Favourite Payment

Add New JomPAY

Payrment Alias
Biller Codle
Ref1

Ref-2 {If available)

| heraby agree to the JomP&Y's Terms and Conditions.




PAY HOW TO SET RECURRING PAYMENT VIA JOMPAY USING

AIAVITALITY | puUBLIC BANK E-BANKING
FEE ONLINE

Step 1 Step 3
P Creat(eSEF)SEan i Select ‘Bill Payment
VI A Create Favourite g to Favourite

Payment Instruction JomPAY’

MY AIA » Select ‘Account’ > Select ‘E-Standing Instruction’ (E-SI)

AUTO DEBIT

DIRECT DEBIT

Fixed Deposi
JomPAY s T ot
PB R-NIDH/ R-NIDC
ok Invesbment
LLoan ' Financing

View PBe Transaction

Recurring payment Statement
via Public Bank

e-banking

Frnt GET Tax Imemce

M E Standing Instuction (E-31) »

AlA confidential and proprietary information. Not for distribution.



PAY

RECURRING PAYMENT

AIA VITALITY | puUBLIC BANK E-BANKING

FEE ONLINE
VIA

JomPAY

Recurring payment
via Public Bank
e-banking

AlA confidential and proprietary information. Not for distribution.

Create E-51

Step 3
Select ‘Bill Payment

to Favourite
JomPAY’

* Create E-Standing Instruction > Transaction Type > Bill Payment to Favourite JomPay

)

Acoount

(=) E-Standing Instruction (E-SI)

Create E-Standing Instruction

Transaction Type D | Blll Payment Ta Favaurte JomPay

= I




