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https://www.aia.com.my/en/about-aia/campaign-promotions/medical-upgrade-campaign.html
https://www.aia.com.my/en/our-products/health-protection/medical-protection/a-plus-health-2.html
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https://www.aia.com.my/en/help-support/aia-guide/registration-login.html


 

 

[AIA – RESTRICTED] [AIA – RESTRICTED] [AIA – RESTRICTED] 

 

 

 

• 

• 

• 

• 

• 

 

 

 

https://www.aia.com.my/en/about-aia/campaign-promotions/healthy-start-reward.html
https://www.aia.com.my/en/aia-vitality.html
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https://www.aia.com.my/content/dam/my-wise/document/health-protection-conventional/A-Plus_Health360_Brochure_11th.pdf
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Policy inception date: 15 January 2018 

The customer submitted the upgrade request in AIA+ app/portal and approved by AIA on 23 

July 2026 
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The sustainability information is available on AIA+ Medical Upgrade Journey. 

 

18. Can I have the coverage to last until my policy contractual coverage term? 

Coverage term is the duration of your insurance policy. 

To extend the coverage to the full contractual coverage term, you may need to increase the 

premium. You may check the required premium using: 

• The Sustainability Tool in the AIA+ app, or 

• The latest financial statement 

These will show how much is needed to support your policy up to your desired coverage age. 

This upgrade is priced to your current sustainability, but if you would like to maintain 

coverage up to the contractual age, you may need to top-up based on the projections in AIA+ 

or the policy statement.
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Year Up to 10 times combine 
limit 

Yearly No -Claim Bonus credited  to 
Health Wallet under A-Plus Health 

2022 1 Yes 
2023 2 Yes 
2024 3 Yes 
2025 4 Yes 

 
Upgraded to A-Plus Health360: 

Yearly No -Claim Bonus credited to Health Wallet under A-Plus Health360 
2026 5 Yes 
2027 6 Yes 
2028 7 Yes 
2029  No (Has medical claim) 
2030 8 Yes 
2031 9 Yes 
2032 10 Yes 

2033 11 
No (As yearly No-claim Bonus is up to a 
total of 10 times.) 

 

https://www.aia.com.my/content/dam/my-wise/document/health-protection-conventional/A-Plus_Health360_Brochure_11th.pdf
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https://www.aia.com.my/content/dam/my-wise/document/health-protection-conventional/A-Plus_Health360_Brochure_11th.pdf
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https://www.aia.com.my/en/help-support/contact-us.html
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32. I have received the Medical Revision notification letter for A-Plus Health and also the A-

Plus Health360 Medical Upgrade Offer Letter. I noticed that there are two push 

notifications from AIA+ informing me to pay additional premium due to Medical Revision 

and also due to this Campaign. What options is advisable for me? 

A-Plus Health is undergoing medical repricing since 2024 in accordance to the interim 

measures on medical repricing as explained in this website here.  

Depending on the policy anniversary date of your policy, it is very possible that you may 

receive the Medical Revision notification letter and the Campaign Offer Letter around the 

same time. Hence, they may receive two different AIA+ notifications as below:- 

• To increase the current A-Plus Medi Protector (“APMP”) premium payable due to 

the increase in the medical insurance charges of A-Plus Health. 

• To accept the Campaign upgrade offer from A-Plus Health to A-Plus Health360 

and pay the new incremental annualised premium on the next premium due date.  

These are the options available for you: 

a) If you choose not to upgrade to A-Plus Health360, you can still increase your APMP 

premium to ensure that the policy remains sustainable in the longer run since the 

insurance charges of A-Plus Health has increased.  

b) If you choose to upgrade to A-Plus Health360, you can pay the premium 

recommended by AIA for the Campaign upgrade offer. Please note that the 

recommended premium is only able to maintain current sustainability age as 

explained in Question 17. However, if you have opted in to pay for the APMP 

premium and subsequently also decide to upgrade from A-Plus Health to A-Plus 

Health360, the additional premium paid will help to ensure longer sustainability 

age for the policy. If you face affordability issue, you can reach out to your AIA Life 

Planner. 

If you have not been paying the premium promptly in the past and/or have chosen 

not to pay the APMP premium, the sustainability age may not be until end of the 

https://www.aia.com.my/en/index/privacy-statement.html
https://www.aia.com.my/en/about-aia/campaign-promotions/medical-upgrade-campaign.html
https://www.aia.com.my/en/help-support/important-announcements/important-updates-on-bank-negara-malaysia-interim-relief-measures-for-medical-repricing.html
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contractual coverage term. There’s a possibility that you may need to pay even 

more premium after upgrading to APH360 to ensure the policy sustain until end of 

contractual coverage term.  

 

 

https://www.aia.com.my/en/vitality-application.html
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https://www.aia.com.my/en/about-aia/campaign-promotions/healthy-start-reward.html
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