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Select “Preferred Care
Policy” to view a list
of your dependents

Click “Medical
Card Dependent
Management”

On the homepage,
tap on the profile
icon at the top-right
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If all details are
correct, tap
“Confirm”

Click “Next” to

Fill in your
dependent’s proceed
card to, then tap “Assign NRIC*/passport no.,

Scroll to the dependent
you would like to assign a

to Medical Card” email & mobile no.

< DASHBOARD PREV | NEXT X ASSIuN perENUANT 10 MEUUAL CARD e Of b * ASSIGN DEPENDANT TO MEDICAL CARD
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12-Nov-1985

My Profile My Payments
Medical Card Dependant Replacement
Transaction History

PREFERRED CARE POLICY

Policy No. Coverage Amount
30002470

DEPENDANTS

0 SYUHADA RINTI KASIM
+ ASSIGN TO MEDICAL CARD
Membership IO
82121308891301 @
Date of Birth

12-NOV-1985

You can assign this dependant to your
Medical Card. Show me how

ADAM BIN ADNAN

+ ASSIGN TO MEDICAL CARD
Membershio ID

Q—

DEPENDANT DETAILS

SYUHADA BINTI KASIM
Membership ID
82121308891301

Date of Birth
12-Nov-1985

Please ensure that the dependant details provided
are accurate and up to date

Spouse Identification Number

@

Spouse Mobile Number

The changes above will apply to all of the policies
below :

*Enter dependent’s NRIC as a
10-digit number, without hyphen

Please ensure that the dependant details provided
are accurate and up to date:

Spouse Identification Number : TOOLTIP
851112028914
Spouse Email =

syuhada@gmail.com

Spouse Mobile Number:
+60123456798

The changes above will apply to all of the policies
below -

PREFERRED CARE POLICY
30002470
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TAG DEPENDANT(S)

SYUHADA BINTI KASIM

Membership ID
82121308891301

|dentification Number
851112028914

Email
syuhada@gmail.com

Date of Birth
12-Nov-1985

Maobile Number

+60123456798

Dependant(s) added to this person :

ADAM BIN ADNAN DELETE

HANA BINTI ADNAN DELETE

The changes above will apply to all of the policies
below :

PREFFRRFEN CARF POV ICY
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Email invite will be sent
to your dependent’s
inbox. Click “Close”

the link inside the

an AlA+ account

How To
Regist o
egls er CONFIRMATION
- - syuhada@gmail.com
Digital O
Health For -

Date of Birth
12-Nov-1985

Mobile Number
+60123456798
Please ensure that you have informed the invited
person to complete the activation process, as the

ASSIGN DEPENDANT TO MEDCAL CARD

Welcome to AlA+

User ID

Enter Your User ID

Password

The invite email has been sent to : Password @ ‘

Forgot User ID/ Password? >

New Users?

Learn how to register for AlA+ account here.

|. Register here |

A single platform
to enjoy a seamless
and personalised
health journey

Mana Healthcare
E-medical ar pl orvice
ard

invite is only valid for 7 days.

Click CLOSE to go back to your My AlA page.

W

Dependent to click on

email to register for

Once registered,

download the AIA+

app and login*

5494
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' Welcome to AlA+

User ID

Password

! Eser’.’ Register here

.s' AIA PANEL P

Want to report an issug?
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*To login with dependent’s
User ID and Password

Select “Okay
Proceed” to

Dependent to fill in
their own details.

On the homepage, Click
dependent to click “Chat With A
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Doctor Now”*

Your Health, Now Powered by
BIG Pharmacy - for Faster, Better Care!

24/7 Online Consultation
Free Same-Day Medication Delivery
Designed For Long-Term Care

CHAT WITH A DOCTOR NOW

poweredby BBIG™ CarinG @

-------- oY

Need help? Check FAQ
or contact BIG Pharmacy Care Line: 012-9896039
Digital Health is available via Doc2Us app until end 2025
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register

New Partner, Fresh Start

Whether you're new or returning, it only takes a
minute to begin.

Please enter your personal details accurately.
Incorrect information may affect your prescription
and medical collection process.

Powered by BIGS" Carinc
PriARMACY

Select the T&C box
and click “Register”

& Registration

State

Wilayah Persekutuan

City

Kuala Lumpur

Postcode

57100

TERMS & CONDITIONS

« This service is not meant for medical
emergencies.

« This service is offered by a third party provider,
BIG Pharmacy.

+ Customer under 18 must be accompanied by
a parent or guardian during the
teleconsultation.

« Operating hours: 24/7 including public holiday

@ ! have read and accepted BIG Pharmacy Ter
( &F licy for the use of the
services to be provided

W .

*Digital Health must be accessed from
dependent’s AIA+ app account
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If the dependent is bel’ow Click “Consult Select your
18, enter the parent’s

Now” ' referred deliver
details and click ow”tobegin P y

. ” . your consultation option
Register” again

How To *

Parent Registration

& Online Consultation . < Delivery Uption

Customer under 18 years old

@
must provide parental or
guardian information to proceed
with the registration.
Please ensure all details are entered correctly, as they will
be used for future online consultations.
M y Parent NRIC

Dependent |

D

Click “Start Chat” to
connect with a
doctor

Have questions about your
health? Start an online
consultation with our panel

doctors now to find out more. §< '

Powered by S self Collection
BIG' CARING @ =

@ Doctor Consultation: 24 Hours

. 0129896039 (9am - 10pm)

Please select your preferred delivery option

E@ Doorstep Delivery

Quick Links l @

Doorstep Delivery

Delivery Address Confirmed

Following your online consultation, you may
collect your medicine from the selected location
below:

Delivery Details

Q 40 Jalan Testing, KL, 53200, Kuala
Lumpur

. 0125556666

_.
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