
Click “Medical 
Card Dependent 
Management”

On the homepage, 
tap on the profile 

icon at the top-right
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Select “Preferred Care 
Policy” to view a list 
of your dependents

4
Scroll to the dependent 

you would like to assign a 
card to, then tap “Assign 

to Medical Card”

5
Fill in your 

dependent’s 
NRIC*/passport no., 
email & mobile no.

6
Click “Next” to 

proceed

7
If all details are 

correct, tap 
“Confirm”
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*Enter dependent’s NRIC as a 
10-digit number, without hyphen
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Dependent to click on 
the link inside the 

email to register for 
an AIA+ account

Email invite will be sent 
to your dependent’s 
inbox. Click “Close” 

Once registered, 
download the AIA+ 

app and login*

On the homepage, 
dependent to click 

"Digital Health"

Click 
“Chat With A 

Doctor Now”*

Select “Okay 
Proceed” to 

register

Dependent to fill in 
their own details. 
Select the T&C box 
and click “Register”
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*To login with dependent’s 
User ID and Password

*Digital Health must be accessed from 
dependent’s AIA+ app account



Select your 
preferred delivery 

option

Click “Consult 
Now” to begin 

your consultation
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Click “Start Chat” to 
connect with a 

doctor
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If the dependent is below 
18, enter the parent’s 

details and click 
“Register” again
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