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Media Release

AlA Malaysia Offers Two FREE COVID-19 Coverage
To Help Ease Malaysians’ Concerns

Kuala Lumpur, 8 June 2021 — As the nation enters into a second full lockdown to flatten the curve
against the rise of record-breaking positive cases, AIA Malaysia extends its support by offering
Malaysians and their families COVID-19 Vaccine Complications Cover and COVID-19
Diagnosis Cover at no additional cost.

The two latest offerings from AIA further extends the insurer's dedication to providing holistic
propositions to lessen the health, wealth and protection anxieties of Malaysians amidst the
pandemic. AlA is currently one of the few insurers and takaful operators in the market to provide
medical plans that cover medically necessary hospitalisation due to COVID-19 and vaccine
complications in private hospitals.

Both free covers are available to any Malaysians, including AIA customers, who are interested to
sign up, subject to terms and conditions.

1. Free COVID-19 Vaccine Complications Cover

e While everyone has a role to play to help Malaysia achieve herd immunity, there are many
who are concerned with the side effects of COVID-19 vaccines.

e Through its new Free COVID-19 Vaccine Complications Cover, AIA hopes to address
some of these concerns and offer Malaysians peace of mind by providing the protection
that they will need when they go for their vaccination.

e The coverage comprises a hospital income of RM100 per day (up to 14 days) if a person
is admitted to the hospital due to COVID-19 vaccine complications, and a RM20,000
benefit if the person passes away in Malaysia as a result of the vaccine side effects or
complications.

e This free cover is open to anyone between 18 and 70 years old to sign up. They can
activate their cover between 3 June and 14 June 2021 through AlA Life Planners, and once
activated, they will be covered until 31 December 2021 or when the total claims limit
reaches RM3 million, whichever comes first.

2. Free COVID-19 Diagnosis Cover, including coverage for Home Quarantine

e With hospitals and quarantine centres currently running at their full capacities, AlA’s Free
COVID-19 Diagnosis Cover comes at an appropriate time as more people are placed under
home quarantine.

e This special COVID-19 coverage provides a RM1,000 cash relief to support customers
who are diagnosed with COVID-19 and are unable to continue working due to quarantine
requirements, including home quarantine.

e Additionally, it also covers death due to COVID-19 — where a lump sum of RM5,000 (for
new customer) / RM10,000 (for AlA’s existing customer) will be paid.




e The cover is offered at no extra cost to AlA customers who have new life insurance / family
takaful / Flex PA plans with AIA which take effect between 1 June and 30 June 2021.

e Customers who are eligible will get to enjoy this free cover until 30 September 2021, or
when the total claims limit reaches RM1.5 million, whichever comes first.

Commenting on the launch of these latest offerings, Ben Ng, Chief Executive Officer of AIA Bhd.,
said: “We understand that anxieties are running high. As a leading insurer and takaful operator in
Malaysia, we want to do what we know best to alleviate Malaysians’ worries, which is by providing
them the right protection that they need during these challenging times.

“AlA always strives to help fellow Malaysians be financially prepared for life’s unexpected events,
and we are proud that our current selling medical plans are one of the few in the market that cover
medically necessary hospitalisation due to COVID-19 and vaccine complications. We are deeply
committed to ensuring that their entire health journey is well supported through our unique Total
Health Solution ecosystem. The new free covers we are announcing today further attests to our
commitment to providing end-to-end COVID-19 protection to our customers. It is also our hope
that they will help spur more people to reassess their insurance and takaful needs at this time of
uncertainty.” he added.

For full details on the offers and services, please visit www.aia.com.my.

- End -

About AIA Bhd.

AlIA Bhd. is a leading insurer in Malaysia, where we have been privileged to do business since 1948.
We offer a suite of financial solutions including Protection, Health, Personal Accident, Employee
Benefits, General Insurance, Mortgage, Retirement and Family Takaful products to meet our customers’
protection and financial security needs at every life stage. Through our wide and diverse distribution
footprint which comprises of a 19,000 strong Life Planner force, our exclusive bank partner’s branches
nationwide as well as corporate sales teams and brokers, we give our customers the choice of deciding
how, when and where they connect with us.

Part of the AIA Group, the largest independent publicly listed pan-Asian life insurance group, AlA Bhd.
has the financial strength, experience, service centre network and a well-trained team of more than
2,600 employees to serve our 4 million customers nationwide. As of 30 June 2020, AIA Bhd.’s total
asset worth was RM57.45 billion, with a paid-up capital of RM810 million.

About AIA PUBLIC Takaful Bhd.

AIA PUBLIC Takaful Bhd. (AIA PUBLIC Takaful) is jointly owned by AlA Bhd. (AlA), Public Bank Berhad
(PBB) and Public Islamic Bank Berhad (a wholly-owned subsidiary of PBB). Incorporated on 11 March
2011, AIA PUBLIC Takaful leverages on AIA and PBB Group’s leadership positions as well as
established infrastructure and distribution networks in the insurance and banking industries to drive
growth and increase the Family Takaful penetration in the domestic market. AIA PUBLIC Takaful is
committed to offering the right Shariah solutions to meet the different life stages needs of our customers.


http://www.aia.com.my/

About AIA

AIA Group Limited and its subsidiaries (collectively “AlA” or the “Group”) comprise the largest
independent publicly listed pan-Asian life insurance group. It has a presence in 18 markets — wholly-
owned branches and subsidiaries in Mainland China, Hong Kong SAR, Thailand, Singapore, Malaysia,
Australia, Cambodia, Indonesia, Myanmar, the Philippines, South Korea, Sri Lanka, Taiwan (China),
Vietnam, Brunei, Macau SAR, and New Zealand, and a 49 per cent joint venture in India.

The business that is now AIA was first established in Shanghai more than a century ago in 1919. ltis a
market leader in Asia (ex-Japan) based on life insurance premiums and holds leading positions across
the majority of its markets. It had total assets of US$326 billion as of 31 December 2020.

AIA meets the long-term savings and protection needs of individuals by offering a range of products
and services including life insurance, accident and health insurance and savings plans. The Group also
provides employee benefits, credit life and pension services to corporate clients. Through an extensive
network of agents, partners and employees across Asia, AlA serves the holders of more than 38 million
individual policies and over 16 million participating members of group insurance schemes.

AIA Group Limited is listed on the Main Board of The Stock Exchange of Hong Kong Limited under the
stock code “1299” with American Depositary Receipts (Level 1) traded on the over-the-counter market
(ticker symbol: “AAGIY”).
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