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CEOQ of AIA Berhad. Ben Ng gets candid about what it’s like o be in the insurance

business during a pandemic. We also discuss the shift in Malaysians’ perception of

insurance agents today. the recent surge in interest to be Life Planners, and how

Covid-19 has accelerated a new way of working in the industry - going full-on digital.

Produced by: Audrey Raj
Presented by: Audrey Raj

Download the BFM mobile app. Stay at home and stay up-to-data,

Listen to the full podcast/clip here:

https://www.bfm.my/podcast/enterprise/resource-centre/ent-rc-how-the-pandemic-has-changed-the-
insurance-business
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