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A-Life MediFlex-i

Penyelesaian Kesihatan Menyeluruh kami dibina di atas 3 tiang penting - Hidup Sebaiknya, 
Lindungi Sebaiknya dan Pulih Sebaiknya yang mengutamakan kesihatan dan kesejahteraan 
anda. Anda boleh HIDUP SEBAIKNYA dengan menjaga kesihatan anda secara proaktif, 
LINDUNGI SEBAIKNYA dengan mempunyai perlindungan yang mencukupi terhadap 
perbelanjaan perubatan yang tidak dijangka dan PULIH SEBAIKNYA dengan menerima 
perkhidmatan segera dan berkualiti. Dengan pelan kami, anda boleh berasa tenang, 
mengetahui bahawa anda dilindungi daripada beban kewangan akibat peningkatan kos 
perubatan.

Faedah sekilas pandang

Health Rewards dengan AIA Vitality
Sertai AIA Vitality1 untuk menikmati faedah tambahan Health Rewards tanpa perlu membayar 
caruman tambahan. Dapatkan mata AIA Vitality untuk setiap usaha yang anda lakukan untuk 
kekal sihat. Lebih banyak mata yang anda perolehi, lebih tinggi status AIA Vitality anda, sekaligus 
memberi anda ganjaran yang lebih baik. Health Rewards yang boleh anda nikmati termasuk:

1 Pelanggan boleh mendaftar keahlian untuk AIA Vitality dengan yuran RM10 sebulan.

Jadi, lebih banyak usaha yang anda lakukan untuk menjaga kesihatan anda, lebih baik faedah 
Health Rewards yang anda akan nikmati!

HIDUP SEBAIKNYA

Dengan pelan perubatan kami, anda hendaklah yakin bahawa anda dan orang yang anda sayangi 
dilindungi sepenuhnya dengan akses kepada bentuk rawatan dan perkhidmatan penjagaan 
kesihatan yang terbaik.

LINDUNGI SEBAIKNYA

Rider A-Plus MediRecover-i direka untuk menyokong anda semasa pemulihan selepas 
dimasukkan ke dalam hospital untuk jangka masa panjang akibat penyakit atau kemalangan. 
Rider ini merupakan tambahan yang sangat baik untuk perlindungan perubatan anda, kerana ia 
menyediakan pembayaran sekaligus untuk anda menguruskan kos yang berkaitan dengan 
pemulihan, seperti kehilangan pendapatan, perbelanjaan sara hidup, perbelanjaan pemulihan 
dan banyak lagi.

Perkhidmatan Pengurusan Kes Perubatan Peribadi (PMCM)2 di bawah rider A-Plus MediBoost-i 
menawarkan bimbingan dan sokongan berterusan untuk memastikan anda menerima rawatan 
yang sesuai supaya anda boleh sembuh dengan berjaya.

2 Hanya terpakai untuk Pelan 250 dan Pelan 350 dengan lampiran A-Plus MediBoost-i.

PULIH SEBAIKNYA

Faedah Peningkatan Bilik
dan Penginapan Hospital
(apabila dimasukkan ke
dalam hospital)

Faedah Pemeriksaan
Kesihatan  
(dwitahunan)

Tiada

Tiada

Gangsa

Tiada

Tiada

Perak

RM500

Emas

+50%
daripada 

Amaun Faedah 
Bilik dan 

Penginapan 
Hospital

RM600

Platinum

+100%
daripada 

Amaun Faedah 
Bilik dan 

Penginapan 
Hospital

Pra-Penghospitalan
Sebelum anda 
dimasukkan ke 

hospital, kami akan 
menanggung kos 
ujian diagnostik, 
rundingan pakar 

serta ubat-ubatan 
dan rawatan 

perubatan anda.

Penghospitalan
Kami menanggung 

perbelanjaan hospital 
anda termasuk bilik 

dan penginapan 
hospital, bekalan dan 

perkhidmatan 
hospital, prosedur 
pembedahan, kos 
bilik pembedahan, 

yuran pakar bius dan 
doktor serta kos 

perubatan lain yang 
layak. Selain itu, kami 
melindungi seorang 

penjaga (untuk 
kanak-kanak dan 

warga emas) untuk 
menemani anda 

semasa anda 
menginap di hospital. 

Rawatan Pesakit Luar
Perlindungan kami 
termasuk rawatan 
pesakit luar bagi 

dialisis buah 
pinggang, kanser, 
bronkitis, demam 

denggi, influenza dan 
pneumonia, serta 

prosedur & 
pembedahan harian 
serta kemalangan 

kecemasan (termasuk 
rawatan pergigian).

Selepas-Penghospitalan
Selepas anda 

dimasukkan ke 
hospital, kami akan 
menanggung kos 
ujian diagnostik, 
rundingan pakar, 
ubat-ubatan dan 

rawatan perubatan 
anda (termasuk 

rawatan fisioterapi, 
kiropraktik dan 

akupunktur).

A-Life MediFlex-i menyediakan
Penyelesaian Kesihatan Menyeluruh

yang lengkap dan mampu dimiliki



Pelan fleksibel sesuai dengan belanjawan dan keperluan anda

A-Life MediFlex-i

PILIHAN PELAN

PILIHAN PENJIMATAN KOS

PELAN
180

PELAN
250

PELAN
350

Had Tahunan sehingga
RM180,000

Had Tahunan sehingga
RM250,000

Had Tahunan sehingga
RM350,000

Amaun yang perlu anda bayar dahulu sekiranya anda dimasukkan ke dalam hospital dan baki daripada 
perbelanjaan yang layak akan ditanggung di bawah pelan ini.

Pilih pilihan ini jika anda ingin perlindungan perubatan dengan bayaran deduktibel yang tetap.

RM500 Deduktibel bagi setiap hilang upaya

Pilih pilihan ini jika mencari perlindungan perubatan dengan penjimatan kos yang paling banyak.

20% Ko-Takaful dihadkan kepada RM3,000 bagi setiap hilang upaya

Pilihan ini sesuai jika anda memerlukan perlindungan perubatan tambahan sebagai tambahan kepada 
pelan perubatan sedia ada anda atau Faedah Pekerja syarikat.

RM20,000 Deduktibel setiap tahun sijil

Semasa pemohonan sijil, anda mempunyai pilihan untuk menukar secara automatik deduktibel 
RM20,000 kepada deduktibel RM500 apabila mereka mencapai umur 60 tahun. Terdapat 2 pilihan 
yang tersedia:
• Pilihan 1: menukar secara automatik kepada deduktibel RM500 tanpa memerlukan sebarang 

pengunderaitan tambahan; atau
• Pilihan 2: mengekalkan deduktibel asal pada RM20,000.

PILIHAN-PILIHAN RIDER
A-Plus MediBoost-i

A-Plus MediRecover-i

Melindungi anda daripada peningkatan kos perubatan dengan perlindungan perubatan sehingga RM1.5 
juta setiap tahun!

Meningkatkan had tahunan sehingga RM1.5 juta

Faedah ini memberi anda akses eksklusif kepada perkhidmatan PMCM sekiranya anda didiagnosis 
dengan keadaan yang serius atau kompleks. Anda akan menerima sokongan berterusan daripada 
pasukan pengurusan kes yang berdedikasi sepanjang tempoh perubatan anda daripada diagnosis 
sehingga pemulihan.

Nota: Pilihan rider ini hanya terpakai untuk Pelan 250 dan Pelan 350.

Kita sering terlepas pandang kedudukan kewangan kita selepas kita keluar dari hospital. A-Plus 
MediRecover-i menyediakan bayaran sekali gus kepada anda apabila anda memenuhi syarat-syarat 
kemasukan ke hospital di bawah:

3 Tempoh menunggu selama 1 tahun terpakai untuk setiap tuntutan daripada tarikh terakhir keluar dari 
hospital.

PMCM

Kemasukan ke hospital untuk tempoh 
berterusan sekurang-kurangnya 15 hari, 
disertai dengan prosedur pembedahan 

atau disebabkan oleh jangkitan.

Kemasukan ke Unit Rawatan Rapi 
untuk tempoh berterusan 

sekurang-kurangnya 5 hari.

100% daripada jumlah perlindungan rider
(boleh dituntut sehingga 200%)3

atau



A-Life MediFlex-i

Encik Hisham, seorang lelaki berusia 30 tahun yang 
tidak merokok, membeli A-Life MediFlex-i bersama 
dengan A-Plus MediBoost-i dan A-Plus MediRecover-i 
rider. Beliau juga mendaftar untuk AIA Vitality. 

Pelan: Pelan 250
Bilik & Penginapan Hospital: RM250 
Had Tahunan
(A-Life MediFlex-i + A-Plus MediBoost-i): RM 1 juta 
Pilihan Penjimatan Kos: 20% Ko-Takaful sehingga

RM3,000 bagi setiap hilang
upaya

Jumlah Perlindungan A-Plus MediRecover-i: RM50,000

Encik Hisham membayar RM133.07 sebulan sebagai
caruman.

Kajian kes

Dalam tahun ke-2, Encik Hisham 
berjaya mencapai status AIA Vitality 
PLATINUM. Sebagai ganjaran, dia 
boleh menikmati bayaran balik 
sehingga RM600 untuk 
pemeriksaan kesihatannya untuk 
mendapatkan pemahaman dan 
kesedaran yang lebih lanjut tentang 
keadaan kesihatannya.

A-Plus MediRecover
Perkhidmatan PMCM

Encik Hisham menggunakan perkhidmatan 
PMCM, pasukan pengurusan kes perubatan 
peribadi dan berdedikasi telah dilantik 
untuk menilai semula dan menguruskan 
keadaan kesihatannya. Pasukan itu terus 
memantau perkembangannya dan 
menyokongnya sepanjang perjalanan 
perubatannya sehingga pemulihan.

Encik Hisham pulih dengan
baik dan terus menjalani
kehidupan yang sihat.

Disebabkan penghospitalan yang 
berpanjangan, Encik Hisham 
bakal menerima 100% daripada 
jumlah perlindungan rider A-Plus 
MediRecover-i, yang dapat 
membantu menanggung kos 
segera atau jangka panjang 
semasa beliau fokus dalam proses 
pumulihannya.

Malangnya, Encik Hisham telah disahkan 
menghidap kanser dan jangkitan paru-paru yang 
memerlukan pembedahan kecemasan dan 
kemoterapi, mengakibatkan Encik Hashim 
dimasukan ke hospital selama 15 hari beterusan.

Perlindungan Perubatan yang Lengkap

A-Life MediFlex-i dan rider A-Plus MediBoost-i 
menyediakan perlindungan untuk perbelanjaan 
yang berkaitan dengan keperluan penjagaan 
kesihatannya, termasuk ujian diagnostik dan 
perundingan pakar sebelum dimasukkan ke 
hospital, yuran pembedahan, kos kemasukan ke 
hospital dan rawatan perubatan selepas 
dimasukkan ke hospital serta perundingan 
dengan pakar. Ini termasuk beberapa rawatan 
lanjutan untuk kanser seperti imunoterapi, terapi 
sasaran, cryoablation, brachytherapy, radioterapi 
neutron/proton beam dan rawatan lain yang 
telah diluluskan oleh Kementerian Kesihatan 
Malaysia dan Pentadbiran Makanan dan Dadah.

Adalah penting untuk perhatian bahawa Encik 
Hisham akan bertanggungjawab membayar 20% 
daripada perbelanjaan Penjagaan Pesakit Dalam 
yang layak sehingga RM3,000 sebagai 
Ko-Takaful sebelum pelan perubatan 
menampung baki perbelanjaan perubatan yang 
layak.

Sebagai ahli PLATINUM, selepas dimasukkan ke 
hospital, beliau layak mendapat faedah 
Peningkatan Bilik dan Penginapan Hospital 
daripada RM250 kepada RM500 untuk privasi 
dan keselesaan yang lebih baik semasa 
kemasukannya ke hospital tanpa sebarang caj 
tambahan.

Health Rewards

HEALTH REWARDS



Jadual faedah
FaedahNo

Had Tahunan 
(terpakai untuk no 6 hingga 16 sahaja)

1

2 Tiada hadHad Seumur Hidup

3
Terpakai untuk item
no 6 hingga 9 sahaja

Pilihan Penjimatan Kos:
• Deduktibel RM500 bagi setiap hilang upaya; atau
• 20% Ko-Takaful sehingga maksimum RM3,000 bagi setiap

hilang upaya; atau
• Deduktibel RM20,000 bagi setiap tahun sijil

4
Peningkatan Bilik dan Penginapan Hospital 
(Tambahan % kepada Faedah Bilik dan Penginapan Hospital
semasa kemasukan ke Hospital)

180,000

180,000

Pelan 180
(RM)

250,000

1,000,000

Pelan 250
(RM)

350,000

Faedah Bilik dan Penginapan Hospital
(Maksimum 150 hari bagi setiap tahun sijil dan maksimum
harian tidak boleh melebihi amaun yang dinyatakan)

6 180 250 350

Faedah Bilik dan Penginapan Hospital Tambahan Semasa Di
Luar Negara
(Maksimum 150 hari bagi setiap tahun sijil dan maksimum
harian tidak melebihi amaun yang dinyatakan)

7 180 250

Faedah Unit Rawatan Rapi
(maksimum 150 hari bagi setiap tahun sijil)

8
Seperti Caj yang dikenakan, 

tertakluk kepada Had Tahunan

Yuran Berkaitan Penginapan Dalam Hospital
• Bekalan dan Perkhidmatan Hospital
• Yuran Pembedahan
• Yuran Bilik Pembedahan
• Yuran Pakar Bius
• Lawatan Pakar Perubatan Dalam Hospital (sehingga 2 lawatan

sehari bagi setiap seorang Pakar Perubatan)
• Penjaga Harian (terpakai kepada kanak-kanak dan warga

emas) (maksimum lawatan 150 hari setiap tahun sijil)

9
Seperti Caj yang dikenakan, 

tertakluk kepada Had Tahunan

Pra Penghospitalan (dalam tempoh 60 hari sebelum
penghospitalan)
• Ujian Diagnostik
• Rundingan Doktor Pakar 
• Perubatan dan Rawatan

10
Seperti Caj yang dikenakan, 

tertakluk kepada Had Tahunan

350

1,500,000

Pelan 350
(RM)

Gangsa Perak Emas Platinum

- - +50% +100%

5 Faedah Pemeriksaan Kesihatan Dwitahunan
Gangsa Perak Emas Platinum

- - RM500 RM600

Hidup Sebaiknya (untuk ahli AIA Vitality sahaja)

Lindungi Sebaiknya (Penjagaan Pesakit Dalam)

Lindungi Sebaiknya (Penjagaan Pesakit Luar)

FaedahNo Pelan 180
(RM)

Pelan 250
(RM)

Pelan 350
(RM)

3,000 6,000

3,000

Tidak
Berkenaan

4,000 6,000

Rawatan Dialisis Buah Pinggang Pesakit Luar dan Rawatan
Kanser Pesakit Luar

12

Faedah Rawatan Penyakit Pesakit Luar (setiap tahun sijil)
i. Bronkitis
ii. Demam Denggi
iii. Influenza
iv. Pneumonia

13 Prosedur dan Pembedahan Harian

14
Rawatan Kecemasan Pesakit Luar Akibat Kemalangan
(termasuk Pergigian) dan Rawatan Susulan selama 30 hari

15

Faedah Penjagaan Kejururawatan di Rumah (setiap
Pengasingan, sehingga maksimum 180 hari seumur hidup)

16

Sehingga USD 1 juta
bagi setiap kejadian

Pemindahan dan Penghantaran Pulang Akibat Kecemasan
Perubatan

17

Berkenaan jika 
A-Plus MediBoost-i

dilampirkan

Sokongan daripada Pengurusan Kes Perubatan Peribadi
(PMCM) bermula daripada diagnosis sehingga pemulihan

18

Berkenaan jika
A-Plus MediRecover-i dilampirkan

Faedah Penghospitalan dalam jangka masa panjang:
i. Kemasukan ke Unit Rawatan Rapi (ICU) hospital kerana

sebarang hilang upaya untuk tempoh sekurang-kurangnya
5 hari berturut-turut; atau

ii. Penghospitalan dengan tujuan menerima rawatan perubatan
untuk tempoh sekurang-kurangnya 15 hari berturut-turut,
di mana kemasukan ke hospital mesti disertai dengan
pembedahan atau disebabkan oleh jangkitan.

19

Seperti Caj yang dikenakan, 
tertakluk kepada Had Tahunan

4,000

Lindungi Sebaiknya (Penjagaan Tambahan)

Pulih Sebaiknya

A-Life MediFlex-i

Dengan A-Plus MediBoost-i
Selepas Penghospitalan (dalam tempoh 150 hari selepas
penghospitalan)
• Ujian Diagnostik
• Rundingan Doktor Pakar
• Perubatan dan Rawatan (termasuk Fisioterapi, Kiropraktik

dan Akupunktur)

11



A-Life MediFlex-i

AIA PUBLIC Takaful Bhd. (AIA PUBLIC Takaful) dimiliki bersama oleh AIA Bhd. (AIA), Public Bank 
Berhad (PBB) dan Public Islamic Bank Berhad (anak syarikat milik penuh PBB). Ditubuhkan pada 
11 Mac 2011, AIA PUBLIC Takaful menggunakan kedudukan AIA dan Kumpulan PBB sebagai 
peneraju di samping infrastruktur dan rangkaian pengedaran di dalam industri insurans dan 
perbankan yang kukuh bagi memacu pertumbuhan dan meningkatkan penembusan Takaful 
Keluarga di dalam pasaran domestik. AIA PUBLIC Takaful komited dalam menawarkan 
penyelesaian Syariah yang tepat bagi memenuhi keperluan yang berbeza pada setiap peringkat 
kehidupan pelanggan-pelanggan kami.

Mengenai AIA PUBLIC Takaful Bhd. 

KLIK DI SINI
untuk melihat
Soalan Lazim
dan Pendedahan

(Muka surat ini sengaja dibiarkan kosong)
(This page is intentionally left blank)

https://www.aia.com.my/content/dam/my/ms/docs/our-products/product-brochure-faq/A-life-Mediflex-i-bm-faq.pdf


A-Life MediFlex-i

Our Total Health Solution is built upon the 3 essential pillars – Live Well, Protect Well 
and Get Well that prioritises your health and well-being. You can LIVE WELL by 
proactively taking care of your health, PROTECT WELL by having adequate coverage 
against unexpected medical expenses and GET WELL by receiving prompt and quality 
services. With our plan, you can have peace of mind, knowing that you’re protected from 
the financial burden of rising medical costs.

Benefits at a glance
A-Life MediFlex-i provides a complete and

affordable Total Health Solution

Health Rewards with AIA Vitality
Join AIA Vitality1 to enjoy additional benefits of Health Rewards without having to pay additional 
contribution. Earn AIA Vitality points for every effort you make to stay healthy. The more points 
you earn, the higher your AIA Vitality status, the better your rewards. The Health Rewards you can 
enjoy shall include:

1 Customers can sign up for AIA Vitality membership with a fee of RM10 per month.

So, the more effort you put in to take care of your health, the better Health Rewards you enjoy!

LIVE WELL

With our medical plan, you can rest assured that you and your loved ones are fully covered with 
access to the best form of healthcare treatments and services.

PROTECT WELL

A-Plus MediRecover-i rider is designed to support you during your recovery after prolonged 
hospitalisation due to an illness or accident. This rider is an excellent addition to your medical 
coverage, as it provides a lump sum payout for you to manage the costs associated with recovery, 
such as loss of income, living expenses, recovery expenses and more.

Personal Medical Case Management (PMCM)2 service under A-Plus MediBoost-i rider offers 
continuous guidance and support to ensure that you receive the appropriate treatment and make 
a successful recovery.

2 Only applicable for Plan 250 and Plan 350 with A-Plus MediBoost-i attached.

GET WELL

Pre-Hospitalisation
Prior to your 

hospitalisation, we 
will cover the cost of 

your diagnostic tests, 
specialist consult- 

ations, medications, 
and medical 
treatments.

Hospitalisation
We cover your 

hospital expenses 
including hospital 
room and board, 

hospital supplies and 
services, surgical 

procedures, 
operating theatre 

cost, anesthe- 
siologists and 

physicians’ fees, and 
other necessary 
medical costs. 

Additionally, we cover 
one guardian (for 

both junior and 
senior) to accompany 

you during your 
hospital stay.

Out-Patient Treatments
Our coverage includes 

out-patient 
treatments such as 

kidney dialysis, 
cancer, bronchitis, 

dengue fever, 
influenza and 

pneumonia, as well as 
day care procedure & 

surgeries, and 
emergency 

accidental (including 
dental treatment).

Post-Hospitalisation
After your 

hospitalisation, we 
will cover the costs of 
your diagnostic tests, 

specialist 
consultations, 

medications, and 
medical treatments 

(inclusive of 
physiotherapy, 

chiropractic, and 
acupuncture 
treatment). 

Hospital Room and Board
Benefit Upgrade
(upon hospital admission)

Health Screening Benefit 
(biennially)

Nil

Nil

Bronze

Nil

Nil

Silver

RM500

Gold

+50%
of Hospital 
Room and 

Board Benefit 
Amount

RM600

Platinum

+100%
of Hospital 
Room and 

Board Benefit 
Amount



3 A waiting period of 1 year is applicable on each claim from the last date of discharge from the hospital.

Hospitalisation for a continuous 
period of at least 15 days, 

accompanied by a surgical 
procedure or due to infection.

Intensive Care Unit admission for a 
continuous period of at least 5 days.

100% of the rider coverage amount 
(Claimable up to 200%)3

or

Flexible plan to fit your budget and needs

A-Life MediFlex-i

PLAN OPTIONS

COST SAVING OPTIONS

PLAN
180

PLAN
250

PLAN
350

Annual Limit
up to RM180,000

Annual Limit
up to RM250,000

Annual Limit
up to RM350,000

An amount that you are required to pay in advance upon hospital admission and the balance of the 
eligible expenses will be covered under this plan.

Choose this option if you are looking for a medical plan with fixed out of pocket expenses.

RM500 Deductible per disability

Choose this option if you are looking for a medical plan with highest cost saving.

20% Co-Takaful, capped at RM3,000 per disability

This option is suitable if you need extra medical protection in addition to your existing medical plan or 
company’s Employee Benefit.

RM20,000 Deductible per certificate year

Upon application, you have the option to automatically convert the RM20,000 deductible to RM500 
deductible when you reach the age of 60. There are 2 options available:
• Option 1: to automatically convert to RM500 deductible without requiring any additional 

underwriting; or 
• Option 2: to remain with the original RM20,000 deductible.

RIDER OPTIONS
A-Plus MediBoost-i

A-Plus MediRecover-i

Protects you against escalating medical costs with medical coverage of up to RM1.5 million every year!

Boost annual limit up to RM1.5 million

This benefit provides you with exclusive access to PMCM service should you be diagnosed with a serious 
or complex condition. You will receive personalised on-going support by a dedicated case management 
team throughout your medical journey from diagnosis to recovery.

Note: This optional rider is only applicable for Plan 250 and Plan 350.

We often overlook our financial positions after we are discharged from the hospital. A-Plus MediRecover-i 
provides a lump sum payment to you as long as you meet the hospitalisation conditions below:

PMCM



A-Life MediFlex-i

Mr Hisham, 30-year-old non-smoking male, has 
participated in A-Life MediFlex-i together with A-Plus 
MediBoost-i and A-Plus MediRecover-i riders. He also 
signed up for AIA Vitality. 

Plan: Plan 250
Room & Board: RM250 
Annual Limit
(A-Life MediFlex-i + A-Plus MediBoost-i): RM 1million 
Cost Saving Option: 20% Co-Takaful, up to RM3,000

per disability
A-Plus MediRecover-i Sum Covered: RM50,000

Mr Hisham pays RM133.07 a month as the contribution.

Protecting and rewarding you at the same time

In 2nd year, Mr Hisham 
successfully achieved AIA Vitality 
PLATINUM status. As a reward, he 
is eligible for reimbursement up to 
RM600 for his health screening, 
allowing him to gain a better 
understanding and awareness of 
his health condition.

Unfortunately, Mr Hisham has been 
diagnosed with lung cancer and an infection 
which necessitated emergency surgery and 
chemotherapy, resulting in a hospitalisation 
period of 15 days.

Complete Medical Coverage

A-Life MediFlex-i and A-Plus MediBoost-i 
rider provide coverage for a range of 
expenses related to his healthcare needs, 
including diagnostic tests and specialist 
consultation prior to hospitalisation, surgical 
fees, hospitalisation costs, and 
post-hospitalisation medical treatment and 
consultation with specialists. This includes 
some of the advanced treatments for cancer 
such as immunotherapy, targeted therapy, 
cryoablation, brachytherapy, neutron/proton 
beam radiotherapy and other treatments 
which has been approved by Ministry of 
Health Malaysia and Food and Drug 
Administration (FDA).

It is important to note that Mr Hisham will be 
responsible for paying 20% of the eligible 
In-Patient Care expenses up to RM3,000 as 
Co-Takaful, before the medical plan covers 
the remaining eligible medical expenses.

As PLATINUM member, upon hospital 
admission he is entitled to Hospital Room & 
Board (R&B) Upgrade from RM250 to 
RM500 for better privacy and comfort during 
his admission with no additional charges.

A-Plus MediRecover-iPMCM Benefit
Mr Hisham utilised the PMCM service, a 
dedicated and personal medical case 
management team was appointed to him to 
reassess and manage his medical condition. 
The team continued to monitor his progress 
and support him throughout his medical 
journey until recovery.

Due to long hospitalisation, Mr 
Hisham will receive 100% of 
A-Plus MediRecover-i rider 
coverage amount, which will 
assist with the immediate or 
long-term costs associated with 
his recovery.

Health Rewards

Mr Hisham has made a successful

recovery and continues to live

a healthy life.



The schedule of benefits at a glance
DescriptionNo

Annual Limit
(applicable for item no. 6 to 16)

1

2 No LimitLifetime limit

3 Applicable for item no. 6 to 9 only

Cost Saving Options
• RM500 Deductible per disability; or
• 20% Co-Takaful, up to RM3,000 per disability; or
• RM20,000 Deductible per certificate year

4
Hospital Room & Board Benefit Upgrade
(Additional % of Room and Board Benefit Amount upon admission)

180,000

180,000

Plan 180
(RM)

250,000

1,000,000

Plan 250
(RM)

350,000

Hospital Room and Board 
(150 days maximum per certificate year and daily
maximum not to exceed amount as shown)

6 180 250 350

Additional Hospital Room and Board Whilst Overseas 
(150 days maximum per certificate year and daily
maximum not to exceed amount as shown)

7 180 250

Intensive Care Unit Benefit
(150 days maximum per certificate year)

8 As Charged, subject to Annual Limit

In-Hospital Related Fees
• Hospital Supplies and Services 
• Surgical Fees 
• Operating Theatre Fees 
• Anaesthetist’s Fees 
• In-Hospital Physician’s visit

(up to 2 visits per day per Physician)
• Daily Guardian (applicable for both junior & senior)

(up to 150 days per certificate year)

9 As Charged, subject to Annual Limit

Pre-Hospitalisation (within 60 days before hospitalisation)
• Diagnostic Tests
• Specialist Consultation
• Medication and Treatment

10

Post-Hospitalisation (within 150 days after hospitalisation)
• Diagnostic Tests
• Specialist Consultation
• Medication and Treatment (inclusive of Physiotherapy,

Chiropractic and Acupuncture Treatment)

11

As Charged, subject to Annual Limit

350

1,500,000

Plan 350
(RM)

Bronze Silver Gold Platinum
- - +50% +100%

5 Biennial Health Screening Benefit Limit
Bronze Silver Gold Platinum

- - RM500 RM600

Live Well (For AIA Vitality Member only)

Protect Well (In-Patient Care)

Protect Well (Out-Patient Care)

A-Life MediFlex-i

With A-Plus MediBoost-i

DescriptionNo Plan 180
(RM)

Plan 250
(RM)

Plan 350
(RM)

3,000 6,000

3,000

Not
Applicable

4,000 6,000

Out-patient Kidney Dialysis & Out-patient Cancer Treatment12

Out-patient Illness Treatment In Hospital (per certificate year)
i. Bronchitis
ii. Dengue Fever
iii. Influenza
iv. Pneumonia

13 Day Care Procedure & Surgery

14
Emergency Accidental Out-patient Treatment (inclusive of
Dental) and 30 days follow-up treatment

15

Home Nursing Care Benefit (up to 180 days per lifetime)
(per confinement)

16

Up to USD 1,000,000 per eventEmergency Medical Evacuation and Repatriation17

Applicable if A-Plus
MediBoost-i is attached

Personal Medical Case Management (PMCM) support from
diagnosis to recovery

18

Applicable if A-Plus MediRecover-i
is attached

Prolonged Hospitalisation Benefit: 
i. Admission to an Intensive Care Unit (ICU) of a hospital due

to any disability for a consecutive period of at least 5 days; or
ii. Hospitalisation with the purpose of receiving medical

treatment for a consecutive period of at least 15 days, where
the hospitalisation must be accompanied by a surgery or due
to an infection.

19

As Charged,
subject to Annual Limit

4,000

Protect Well (Extra Care)

Get Well 



A-Life MediFlex-i

AIA PUBLIC Takaful Bhd. (AIA PUBLIC Takaful) is jointly owned by AIA Bhd. (AIA), Public Bank 
Berhad (PBB) and Public Islamic Bank Berhad (A wholly-owned subsidiary of PBB). Incorporated 
on 11 March 2011, AIA PUBLIC Takaful leverages on AIA and PBB Group’s leadership positions as 
well as established infrastructure and distribution networks in the insurance and banking 
industries to drive growth and increase the Family Takaful penetration in the domestic market. AIA 
PUBLIC Takaful is committed to offering the right Shariah solutions to meet the different life stages 
needs of our customers.

About AIA PUBLIC Takaful Bhd.

CLICK HERE
to view the
Frequently Asked Question
and Disclosures

(Muka surat ini sengaja dibiarkan kosong)
(This page is intentionally left blank)

https://www.aia.com.my/content/dam/my/en/docs/our-products/product-brochure-faq/A-Life-Mediflex-i-english-faq.pdf


Jika anda mempunyai sebarang pertanyaan, sila hubungi Perancang Hayat kami.
If you have any enquiries, please contact our Life Planner.

Hubungi Kami untuk Maklumat Lanjut /
Please Contact Us for More Information

Anda juga boleh menghubungi kami di alamat dan talian berikut:
Alternatively, you can contact us at:

AIA PUBLIC Takaful Bhd. 201101007816 (935955-M)
Menara AIA, 99 Jalan Ampang, 50450 Kuala Lumpur
Care Line : 1300 88 8922
F : 03-2056 3690
E : my.customer@aiapublic.com.my

AIA.COM.MY

AIA PUBLIC Takaful Bhd. adalah dilesenkan di bawah Akta Perkhidmatan Kewangan Islam 2013 dan dikawal 
selia oleh Bank Negara Malaysia. / AIA PUBLIC Takaful Bhd. is licensed under Islamic Financial Services Act 
2013 and regulated by Bank Negara Malaysia. 0623

Sebahagian dari


