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A-Plus Health360

No matter where you are on your health journey, from feeling perfectly well, to KEY HlGHLlGHTS YOU SHOULD KNOW

managing everyday illnesses, to getting the right care during more serious
moments, life can bring unexpected medical needs.

GET PREVENTIVE AND PRIMARY CARE,
A-Plus Health360 is designed as an all-rounded health solution to support you BEFORE SMALL ISSUES BECOME BIG ONES

every step of the way. It helps you stay healthy with preventive and primary
care, protects you when illness strikes with comprehensive treatment FIRST IN MARKET

coverage, and guides you through recovery with benefits that follow you Not just hospital bills — we support your primary care needs!
beyond the hospital. It not only provides comprehensive protection throughout
your healthcare journey but also rewards you for staying healthy.

We cover primary care up to RM50 per visit, up to 3 visits per rider year:

W
7/
A-Plus Health360 is more than medical insurance; it's your health partner @ Uag
throughout your healthcare journey from wellness to recovery. AIA Panel Clinic visits in Malaysia, AlA's Digital Health Services
including flu or cough! (through AlA+ app) - online

consultation with doctor 24/7!

Continue to stay healthy with prevention benefits
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Health Screening Vaccination

Paid via your Health Wallet, up to RM 1,000 every 2 rider years for Primary Care and Preventive
Benefits combined.

BE REWARDED FOR STAYING HEALTHY

The healthier you are, the merrier your rewards!

¥ = v

No claim bonus - Health Wallet grows over Sign up AlA Vitality to enjoy
RM2,500 every rider year time based on your AIA more perks and rewards!
into your Health Walllet Vitality status Click here to know more

about AlA Vitality programme



https://www.aia.com.my/en/aia-vitality/about-aia-vitality.html

A-Plus Health360

FIRST IN MARKET

V UNLOCK MORE VALUE IN THE FUTURE WITH YOUR HEALTH
WALLET

v Exclusive for AIA Vitality members

Healthy Retirement Bonus - a unique feature no other typical plan offers.
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Option to convert Health Boost Sustainability at age 60 The higher your AlA Vitality
Wallet amount into your or policy year 10, Status, the higher the
policy’s account value whichever is later amount!

& ' EXCLUSIVE AIA HEALTHCARE ECOSYSTEM

Get access to an unparalleled AlA Healthcare Ecosystem including:

v Access to more than 150 AIA Panel providers', including more than 70 SMART Panel
Hospitals' nationwide with exclusive value-added services?

L} @ “u o

Priority Lane Waiver of Admission Complimentary Exclusive Discount on
Deposit and Admission Kits Health Screening
Administrative Fees or Fruit Basket Packages
-\
o 00
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AIA Ambassador Complimentary or and more
Flat Rate Car Park services!

What's more with SMART Panel hospitals?

v When you choose to receive treatment at our SMART hospital, you will:
e Earn additional Health Wallet amount of RM1,000.
* Receive up to RM1,000 into your bank account as a recovery bonus. The higher your
AlA Vitality Status, the higher the amount!

v Access to best-in-class medical support from diagnosis to recovery via the Personal
Medical Case Management (PMCM) Benefit.

V COMPREHENSIVE HEALTH PROTECTION

While you focus on staying healthy, we ensure you're fully protected
when it matters most — with comprehensive protection and
an annual limit of RM3,000,000.

Comprehensive protection comprising of
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Hospitalisation & In-patient and Day care procedure
surgery out-patient treatment and surgery

and many more!

T As of June 2026. Please refer to AIA Panel Locator | AIA Malaysia for more information on the AlA Panel

providers listing.
2 Value-added services differ across each SMART Panel Hospitals.


https://www.aia.com.my/en/help-support/locate-us.html

A-Plus Health360
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Multiple ways to earn Health Wallet

Receive Yearly No Claim
Bonus when you continue
staying healthy.

Provided no claim in the

immediately preceding year, up
to 10 times.

Even if you receive
treatment at SMART Panel
hospitals, you are entitled
to Preferred Panel Bonus.
When there is a claim incurred

from SMART Panel hospitals, up
to 10 times.

Health Wallet Booster

Enjoy an additional Health Wallet
Booster depending on your
Vitality Status. The higher your
Vitality Status, the higher your
Health Wallet Booster will be
earned.

HEALTH WALLET

Benefits credited to
the Health Wallet

The more you accumulate,
the more you can utilise

Health Wallet is a special savings pocket under A-Plus Health360. You are not required to put money into
Health Wallet, A-Plus Health360 automatically fills it for you when you meet certain criteria. You may then
utilise the Health Wallet to complement your healthcare journey with benefits.

Redeem Health Wallet at your choice

Focus on being healthy with
Preventive and Primary Care Benefit
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AIA Panel Clinic AlA's Digital Health Vaccination
visits in Malaysia Health Services Screening
(through AlA+ app)

Provision for your future with
Healthy Retirement Bonus

v Exclusive for AlA Vitality members

Option to utilise your Health Wallet to boost your
Account Value when you reach age 60 or policy year 10
onwards, whichever is later.

Elevate Your Medical Coverage

Reimburse the charges that are incurred for:

© © ©

Special Care Recovery and Mental Health
Benefit Support Benefit Benefit

Reimburse the eligible charges that exceeds annual
limit, or enjoy added death coverage with Protect Boost.




A-Plus Health360

GET MORE REWARDS BY STAYING HEALTHY WITH AIA VITALITY

Join AlA Vitality to enjoy additional Health Rewards without having to pay any additional premium”.

Earn AIA Vitality Points for every effort you make to stay healthy. The more points you earn, the higher your AIA

Vitality Status, the better your rewards. The Health Rewards you or your children can enjoy include:

e

Healthy Retirement Bonus

(option to utilise Health Wallet to boost
Account Value upon age 60 or policy
year 10, whichever later)

Hospital Room & Board Upgrade
(upon hospital admission)

Hospitalisation Care Benefit
(once per rider year, payable upon
hospital admission or confinement)

SMART Panel Hospitals

Other Hospitals

Health Wallet Booster
(upon anniversary year)

Bronze

4

Nil

Nil

Nil

Nil

Nil

' Customers who are age 16 and above can sign up for AlA Vitality membership with a fee of RM10 per month.

7

Silver
4

RM500 per rider year

Nil

RM150

Nil

Nil

Gold

RM800 per rider year

+50%
of Room & Board
Daily Limit

RM500
RM250
+5%

of Total Health Wallet
Amount every year

Platinum

RM1,000 per rider year

+100%
of Room & Board
Daily Limit

RM1,000

RM500

+10%
of Total Health Wallet
Amount every year



A-Plus Health360

HOW DOES THIS PLAN WORK?

ﬁﬂcﬁg 2o 9 !

Mrs. Tan purchases A-LifeLink 2 and attaches A-Plus Health360 and
signs up for AlA Vitality. . V =

Age HK10]

Basic Sum Assured : RM100,000 By staying healthy, she does not make In that same year, she also achieves AIA To continue staying healthy, she uses

Selected Medical Plan + A-Plus Health360 any claims. Vitality Gold Status. the Health Wallet to pay for her health

Cost Saving Option selected : RM500 Deductible screening, vaccination and primary
per rider year As a reward, she gets RM2,500 credited As a reward, she gets an additional 5% (i.e. care.

Premium” :RM310/ month into her Health Wallet for that year. RM125) on top of her Health Wallet amount.

Unfortunately, she gets into a
serious accident and needs alimb =
replacement and plastic surgery ‘

for her facial scars.
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Upon purchasing the policy, she opts to She recovers well and continues She uses the amount available in her Health As an AlA Vitality Gold status member, upon
allocate Health Wallet balance to boost her to live a healthy life. Wallet to pay for her artificial limb and admission into a SMART Panel Hospital, she is
account value for better policy sustainability. plastic surgery. entitled to:
As she achieves AIA Vitality Gold Status at « Hospitalisation Care Benefit of RM500; and
age 60, she is able to move RM800 from Since she utilises SMART Panel Hospital for * Hospital Room & Board Benefit upgrade to
Health Wallet to her account value for that treatment, RM1,000 Preferred Panel Bonus RM450 per day (i.e. additional 50% daily limit
rider year! is allocated into her Health Wallet for future of Hospital Room & Board benefit).

usage.

" Premium quoted is based on standard / healthy life, occupation class 1, non-smoker, A-LifeLink 2 Sum Assured of RM 100,000, A-Plus Critical Assure (Accelerated) Sum Assured of RM50,000, A-Plus WaiverExtra, with coverage
term until age 70, and 70% equity fund, 30% fixed income fund.
9 10



A-Plus Health360

THE SCHEDULE OF BENEFITS FOR
A-PLUS HEALTH360 AT A GLANCE:

Cost Saving Options

Deductible is applicable for In-patient Care
items no. 1t0 9.

Deductible shall not apply to the conditions

below:

* Emergency treatment, including in Accident
cases; or

* Treatment sought at a Government
Healthcare Facility

Co-insurance

Co-insurance is applicable for items no. 10
and 11.

Co-insurance shall not apply to the

conditions below.

* Emergency treatment, including in Accident
cases; or

« Treatment sought at a Government
Healthcare Facility

Annual Limit
(applicable for item no.1 to no.14)

Lifetime Limit

In-Patient Care

1. Hospital Room & Board Benefit
(no maximum number of days per rider
year and with the maximum daily limit as
shown)

*« RM500 Deductible per rider year;
* RM 1,000 Deductible per rider year; or
* RM3,000 Deductible per rider year

5% co-insurance up to RM 500 per rider year.

The co-insurance amount payable shall offset the
deductible amount in a rider year and vice versa.

3,000,000

No Limit

300

0 Room and Board Upgrade via AlA Vitality:

450 (Gold) 600 (Platinum)

2. Intensive Care Unit Benefit
(no maximum number of days per rider
year)

3. In-Hospital Related Fees

* Hospital Supplies and Services

* Surgical Fees Benefit

e Operating Theatre Fees Benefit

* Anaesthetist's Fees Benefit

* In-Hospital Physician’s Visit Benefit (up
to 2 visits per day per Physician)

« Daily Guardian Benefit (applicable for
both Junior and Senior)

4. Major Organ / Bone Marrow Transplant

5. Specified Maternity Complication Benefit

6. Pre-Hospitalisation
(within 90 days before Hospitalisation)
 Diagnostic Tests Benefit
e Consultation Benefit
e Medication and Treatment Benefit

7. Post-Hospitalisation

Non-Serious
Conditions

« Diagnostic Tests Benefit

e Consultation Benefit

e Medication and Treatment
Benefit (inclusive
Physiotherapy, Serious
Chiropractic and Conditions
Acupuncture Treatment)

8. Day Care Procedure and Surgery

9. Home Nursing Care
(up to 180 days per lifetime)

10. Out-patient Illness Treatment Benefit

* Dengue fever or any mosquitoes borne
disease

e Respiratory disease

* Gastrointestinal conditions

 Spine-related back pain

¢ Closed fractures

e Ligamental & meniscal injury including
Sprain and Strain

As charged, subject to Annual Limit.

0 Hospitalisation Care via AlA Vitality:
SMART Panel Hospitals —

150 (Silver) 500 (Gold) 1,000 (Platinum)
Other Hospitals —
250 (Gold) 500 (Platinum)

Up to 10,000 per lifetime, subject to Annual Limit

As charged, subject to Annual Limit.

As charged
(up to 180 days after being discharged
from hospitalisation)

As charged
(up to 365 days after being discharged
from hospitalisation)

As charged, subject to Annual Limit.

Up to 6,000 per confinement,
subject to Annual Limit.

As charged, subject to Annual Limit.



A-Plus Health360

11. Out-patient Physiotherapy Treatment

Benefit

(maximum 8 sessions, within 60 days after

specialist referral date)

* Spine-Related Back Pain

* Closed Fractures

 Ligamental and Meniscal Injury including
Sprain and Strain

12. Out-patient Kidney Dialysis Treatment
Benefit and Out-patient Cancer Treatment
Benefit

13. Emergency Accidental Out-patient
Treatment (inclusive Dental) and 30 days
follow-up treatment

14. Optical Support
e Intraocular Lenses

15. Emergency Medical Evacuation and
Repatriation

16. Personal Medical Case Management

As charged, subject to Annual Limit.

As charged, subject to Annual Limit.

As charged, subject to Annual Limit.

Up to 7,000 per lifetime, subject to Annual Limit.

Up to USD 1,000,000 per event

Available

Health Wallet (applicable for item no. 17 to 22)

Yearly No-Claim Bonus
(amount per rider year)

Preferred Panel Bonus
(amount per rider year)

@ Health Wallet Booster via AlA Vitality

2,500

The amount above will be credited to the Health Wallet
at the end of the rider year, provided no claim has been
incurred for item no. 1 to no. 14 in the immediately
preceding year, and up to a total of 10 times.

1,000

The amount above will be credited to the Health Wallet
at the end of the rider year, when there is a claim
incurred for item no. 1 to no. 14 within the rider year,
and the treatment received and/or confinement is at
SMART Panel Provider, up to a total of 10 times.

+5% (Gold) +10% (Platinum)

of Total Health Wallet Amount every year

17. Prevention and Primary Care Benefit

i. Prevention Benefit
¢ Health Screening
¢ Vaccination

ii. Primary Care Benefit
« Consultation, Treatment and Medication
at AIA Panel Clinic in Malaysia or
through AlA's digital health services
platform

18. Special Care Benefit
« Congenital Conditions
« Elective/ plastic/ cosmetic surgery due
to accident or cancer

19. Recovery and Support Benefit
i. Mobility and Hearing Support
« Artificial Limb
* Hearing Aid
ii.Recovery Care
¢ Cancer
 Stroke
« Heart Attack
(applicable to low, medium and high
severity conditions)

20. Mental Health Benefit
Psychiatrist consultation fees for the
following conditions:
* Major Depressive Disorder
* Obsessive Compulsive Disorder
e Schizophrenia
* Bipolar Disorder
 Tourette Syndrome
¢ Postpartum Depression

Prevention Benefit: Up to 1,000 every 2 rider years.
Primary Care Benefit: Up to 50 per visit and 3 visits
per rider year.

Both Prevention and Primary Care Benefit are
subject to a combined limit of 1,000 every 2 rider
years, subject to the total amount in Health Wallet.

As charged, subject to the total amount
in Health Wallet.

As charged, subject to the total amount
in Health Wallet.

Up to 1,500 every rider year, subject to the
total amount in Health Wallet.



A-Plus Health360

21.

22.

Notes:

1. All amounts shown in the Schedule of Benefits above are in Ringgit Malaysia (RM) unless stated

Protect Boost

o Healthy Retirement Bonus via

AlA Vitality
Option to utilise Health Wallet to boost
Account Value upon age 60 or rider year
10 onwards, whichever is later.

otherwise.

2. If you choose A-Plus Health360 with a coverage term shorter than the basic plan, the amount in the
Health Wallet will be locked-in upon the expiry of the rider. This locked-in amount, up to @ maximum of 2
times of the basic plan sum assured, shall be payable together with Death Benefit upon the death of the
Insured, provided that the basic plan is still in force. The balance amount in the Health Wallet shall be

expired together with the basic plan.

w

The total amount in your Health Wallet will be

payable:

(a) for the remaining eligible expenses in the event
the Annual Limit is fully utilised; or

(b) upon death of the Insured, up to 2 times the
coverage amount of the basic plan that A-Plus
Health360 is attached to.

500 (Silver) 800 (Gold)

1,000 (Platinum)

per rider year

. For the latest SMART Panel Hospital listing, please refer to AIA Panel Locator | AIA Malaysia.

4. We shall only reimburse reasonable and customary charges on eligible expenses.

IMPORTANT LINKS

Frequently Asked
Questions (FAQ) and
Cost of Insurance

Claims Process and Guides

AlA Vitality Programme

AlA+ App

CLICK HERE
to view the FAQ and
Cost of Insurance

CLICK HERE %
to view the Claims
Process and Guides

CLICK HERE
to know more about the
AlA Vitality Programme

CLICK HERE +:

to know more about the
AlA+ App


https://www.aia.com.my/en/help-support/locate-us.html
https://www.aia.com.my/content/dam/my/en/docs/our-products/product-brochure-faq/A-Plus-Health360-English-faq.pdf
https://www.aia.com.my/en/help-support/claims-and-support.html
https://www.aia.com.my/en/aia-vitality/about-aia-vitality.html
https://www.aia.com.my/en/help-support/aia-app.html

A-Plus Health360

FOR YOUR ATTENTION

10.

11.

A-Plus Health360 is an optional rider attachable to regular premium investment-linked plans,
underwritten by AIA Bhd.

This brochure contains only a summary of the main features of the rider and is not exhaustive. It does not
constitute a policy. You are advised to refer to the Sales Illustration and Product Disclosure Sheet for
more details of the rider before purchasing, and refer to the terms and conditions in the policy for details
of the features and benefits, exclusions and waiting periods under the policy.

Buying life insurance is a long-term financial commitment. You should satisfy yourself that the policy
(including riders, if any) will best serve your needs and that the premium payable under the policy is an
amount you can afford. To achieve this, we recommend that you speak to your Life Planner to perform a
needs analysis and assist you in making an informed decision. You may also contact AIA Bhd. directly for
more information.

You have the right to cancel the rider by giving AIA Bhd. a written notice. Such notice must be received
directly by AIA Bhd. within 15 days after your e-policy contract being made available on AlA's customer
portal. Insurance charges which may have been incurred for this rider will be refunded to you. If in your
application, you have selected to receive a hardcopy of your policy contract, such notice must be given
within 15 days after you receive your policy contract.

The Cost of Insurance for this plan is not guaranteed and AIA Bhd. may revise the Cost of Insurance by
giving you 30 days’ prior notice before your next policy anniversary. In the event of revision of Cost of
Insurance, you are required to pay additional premium.

Please note that if you decide to proceed with the treatment plan as recommended by our service
provider, Teladoc, the cost of medical treatment may or may not be covered. You are advised to confirm
your coverage with the Company before performing the treatment.

The premium paid for the basic policy to which this rider is attached, which is inclusive of the premium
apportioned to this rider may qualify you for an individual tax relief, subject to final decision of the Inland
Revenue Board of Malaysia (LHDN).

Please note that premiums paid by organisations are subject to the applicable tax imposed by the
Government of Malaysia at the prevailing rate.

Should you require more information about medical and health insurance, you may also refer to the
introductory guide on “Medical and Health Insurance” via www.liam.org.my.

It may not be advantageous to switch from one insurance plan to another, as you may be subject to new
underwriting requirements and waiting periods for the new plan.

AlA Vitality is a programme that supports and rewards its members for making healthier choices every
day and is offered by AIA Health Services Sdn. Bhd. (199601016211 (388561-T)). Please visit
https://www.aia.com.my/en/aia-vitality.html for further information.

(This page is intentionally left blank)
(Muka surat ini sengaja dibiarkan kosong)
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https://www.liam.org.my/
https://www.aia.com.my/en/aia-vitality.html

A-Plus Health360

Tidak kira di mana anda berada dalam perjalanan kesihatan anda, sama ada berasa
sihat sepenuhnya, menguruskan penyakit seharian, atau mendapatkan rawatan yang
sesuai ketika situasi yang lebih serius, kehidupan boleh membawa keperluan
perubatan yang tidak dijangka.

A-Plus Health360 direka sebagai penyelesaian kesihatan menyeluruh untuk
menyokong anda di setiap peringkat. la membantu anda kekal sihat dengan
pencegahan dan penjagaan primer, melindungi anda apabila penyakit menyerang
dengan perlindungan rawatan komprehensif, dan membimbing anda melalui
pemulihan dengan manfaat yang mengikuti anda selepas tamat rawatan di hospital. la
bukan sahaja menyediakan perlindungan komprehensif sepanjang perjalanan
penjagaan kesihatan anda tetapi juga memberi ganjaran apabila anda mengekalkan
gaya hidup sihat.

A-Plus Health360 bukan sekadar insurans perubatan; ia merupakan rakan kesihatan
anda sepanjang perjalanan penjagaan kesihatan anda daripada kesejahteraan hingga
pemulihan.

CIRI-CIRI UTAMA YANG ANDA PERLU KETAHUI

DAPATKAN PENCEGAHAN DAN PENJAGAAN PRIMER,
SEBELUM MASALAH KECIL MENJADI MASALAH BESAR

Bukan sahaja bil hospital — kami menyokong keperluan penjagaan primer anda!

Kami melindungi penjagaan primer sehingga RM50 setiap lawatan,
sehingga 3 lawatan setiap tahun rider:

Perkhidmatan Kesihatan Digital AIA
(melalui aplikasi AIA+) — konsultasi
dalam talian doktor 24/7!

Lawatan Klinik Panel AIA di Malaysia,
termasuk selesema atau batuk!

Teruskan kekal sihat dengan manfaat pencegahan!

o R

Pemeriksaan Kesihatan Pemvaksinan

Dibayar melalui Health Wallet anda, sehingga RM1,000 setiap 2 tahun rider untuk gabungan
Penjagaan Primer dan Manfaat Pencegahan.

KEKAL SIHAT DAN DAPATKAN GANJARAN

Semakin sihat anda, semakin lumayan ganjaran anda!

7 = v

Health Wallet berkembang
dari semasa ke semasa menikmati lebih banyak
berdasarkan status AIA faedah dan ganjaran! Tekan

Vitality anda sini untuk mengetahui lebih
lanjut tentang program AIA
Vitality.

No-claim Bonus —
RM2,500 setiap tahun rider
ke dalam Health Wallet anda

Daftar AlA Vitality untuk

20


https://www.aia.com.my/en/aia-vitality/about-aia-vitality.html
https://www.aia.com.my/en/aia-vitality/about-aia-vitality.html

A-Plus Health360

PERTAMA DI PASARAN

V DAPATKAN LEBIH BANYAK NILAI PADA MASA HADAPAN
DENGAN HEALTH WALLET ANDA

v Eksklusif untuk ahli AIA Vitality

Bonus Persaraan Sihat - ciri unik yang tidak ditawarkan oleh pelan tipikal lain.

= s 74

Pilihan untuk menukar Meningkatkan kemampanan Semakin tinggi Status AIA
jumlah Health Wallet kepada polisi pada umur 60 tahun Vitality anda, semakin tinggi
nilai akaun polisi anda atau tahun polisi ke-10, jumlahnya!

yang mana kemudian.

& ' EKOSISTEM PENJAGAAN KESIHATAN AIA EKSKLUSIF

Dapatkan akses kepada Ekosistem Penjagaan Kesihatan AlA
yang tiada tandingan termasuk:

Akses kepada lebih daripada 150 penyedia Panel AIA", termasuk lebih daripada 70
Hospital Panel SMART' di seluruh negara dengan perkhidmatan nilai tambah eksklusif?

L} @ “u o

Lorong Pengecualian Deposit Kit Kemasukan atau Diskaun Eksklusif
Keutamaan Kemasukan dan Yuran Bakul Buah Percuma untuk Pakej
Pentadbiran Pemeriksaan Kesihatan
M @ o 00
< g
Duta AIA Tempat Letak Kereta dan lebih banyak
Percuma atau Kadar Rata perkhidmatan!

Apatah lagi dengan hospital Panel SMART?

v/ Apabila anda memilih untuk menerima rawatan di hospital SMART kami, anda akan:
e Memperoleh jumlah Health Wallet tambahan sehingga RM1,000.
* Menerima RM1,000 ke dalam akaun bank anda sebagai bonus pemulihan. Lebih
tinggi Status Vitality AIA anda, lebih tinggi jumlahnya!

v Akses kepada sokongan perubatan terbaik dalam kelas daripada diagnosis hingga
pemulihan melalui Manfaat Pengurusan Kes Perubatan Peribadi (PMCM).

21

V PERLINDUNGAN KESIHATAN KOMPREHENSIF

Apabila anda fokus untuk kekal sihat, kami memastikan anda
dilindungi sepenuhnya pada saat paling penting — dengan
perlindungan komprehensif dan had tahunan RM3,000,000.

Perlindungan komprehensif yang terdiri daripada

[
i s )

Kemasukan ke Rawatan pesakit dalam Prosedur harian
hospital & pembedahan dan pesakit luar dan pembedahan

dan banyak lagi!

T Pada Jun 2026. Sila rujuk AIA Panel Locator | AIA Malaysia unutk maklumat lanjut tentang penyenaraian

penyedia Penel AlA.
2 Perkhidmatan nilai tambah berbeza di setiap Hospital Panel SMART.

22
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C

Pelbagai cara untuk memperoleh Health Wallet

Terima Bonus No Claim
Tahunan apabila anda terus
kekal sihat.

Sekiranya tiada tuntutan dibuat

pada tahun sebelumnya,
sehingga 10 kali.

Sekiranya anda menerima
rawatan di hospital Panel
SMART, anda layak mendapat
Bonus Panel Pilihan.

Apabila terdapat tuntutan yang

dibuat daripada hospital Panel
SMART, sehingga 10 kali.

Booster Health Wallet

v Eksklusif untuk ahli AIA Vitality

Nikmati Booster Health Wallet
tambahan bergantung pada
Status Vitality anda. Semakin
tinggi Status Vitality anda,
semakin tinggi Booster Health
Reward anda.

HEALTH WALLET

Manfaat dikreditkan
ke Health Wallet

Lebih banyak yang anda
kumpulkan, lebih banyak
yang anda boleh
menggunakan

Health Wallet merupakan poket simpanan khas di bawah A-Plus Health360. Anda tidak perlu memasukkan wang ke dalam Health
Wallet, A-Plus Health360 akan mengisinya secara automatik apabila anda memenuhi kriteria tertentu. Anda kemudiannya boleh
menggunakan Health Wallet untuk menyokong perjalanan penjagaan kesihatan anda dengan pelbagai manfaat.

Tebus Health Wallet mengikut pilihan anda

Fokus untuk menjadi sihat dengan
Manfaat Pencegahan dan Penjagaan Primer

© 0 ©6

Lawatan Klinik Panel ~ Perkhidmatan Pemeriksaan Pemvaksinan
AIA di Malaysia  Kesihatan Digital AIA  Kesihatan
(melalui aplikasi AlA+)

Peruntukan untuk masa depan anda
dengan Bonus Persaraan Sihat

v Eksklusif untuk ahli AlA Vitality

Pilihan untuk menggunakan Health Wallet anda bagi
meningkatkan Nilai Akaun anda apabila anda mencapai
umur 60 tahun atau tahun polisi ke-10 dan seterusnya,

yang mana terkemudian.

Meningkatkan Perlindungan Perubatan Anda
Bayar balik caj yang ditanggung untuk:

© @ ©

Manfaat Manfaat Pemulihan Manfaat
Penjagaan Khas dan Bantuan Kesihatan Mental
Bayar balik caj yang layak yang melebihi had tahunan,
atau nikmati perlindungan kematian tambahan dengan
Pendorong Perlindungan




DAPATKAN LEBIH BANYAK GANJARAN DENGAN KEKAL SIHAT BERSAMA AIA VITALITY

Sertai AIA Vitality untuk menikmati Health Rewards tambahan tanpa perlu membayar sebarang premium tambahan’.
Memperoleh Mata AlA Vitality untuk setiap usaha yang anda lakukan untuk kekal sihat. Lebih banyak mata yang anda
peroleh, lebih tinggi Status AIA Vitality anda, lebih baik ganjaran anda. Health Rewards yang anda atau anak-anak
anda boleh nikmati termasuk:

’ & Gangsa Perak Emas Platinum
Bonus Persaraan Sihat

T g == &=A
(pilihan untuk menggunakan Health Wallet

Rr] untuk meningkatkan Nilai Akaun apabila Tiada RM500 setiap tahun rider RM800 setiap tahun rider RM1,000 setiap tahun rider
mencapai umur 60 tahun atau tahun polisi
ke-10, yang mana terkemudian)

+ . - . . +50% +100%
oo e e aiiapanltiospltas Tiada Tiada Had Harian Bilik Had Harian Bilik
(apabila dimasukkan ke hospital) . .
& Penginapan & Penginapan

Manfaat Penjagaan Hospitalisasi
(sekali setiap tahun rider, dibayar apabila
dimasukkan ke hospital)

H Hospital Panel SMART Tiada RM150 RM500 RM1,000
Hospital Lain Tiada Tiada RM250 RM500

+5% +10%
AS ?O:ds;irl:nea:;mrr’f)‘uet Tiada Tiada daripada Jumlah Health daripada Jumlah Health

P g Wallet setiap tahun rider Wallet setiap tahun rider

' Pelanggan yang berumur 16 tahun ke atas boleh mendaftar keahlian AIA Vitality dengan yuran RM10 sebulan.
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A-Plus Health360

BAGAIMANAKAH PELAN INI BERFUNGSI?

2 Qﬁi ? 9 9

Mrs. Tan membeli A-LifeLink 2 dan melampirkan A-Plus Health360
serta menyertai AIA Vitality.

Umur : 30

Jumlah Diinsuranskan Asas : RM100,000

Pelan Perubatan dipilih : A-Plus Health360

Opsyen Penjimatan Kos

yang dipilih : RM500 Deduktibel bagi
setiap tahun rider

Premium” : RM310/ bulan

Dengan mengekal sihat, dia tidak
melakukan sebarang tuntutan.

Sebagai ganjaran, dia mendapat
RM2,500 dikreditkan ke dalam Health
Wallet untuk tahun tersebut.

Ol o

v

*—

':”

Dalam tahun yang sama, dia juga Untuk terus mengekal sihat, dia
mencapai Status Emas AIA Vitality. menggunakan Health Wallet untuk

membayar pemeriksaan Kesihatan,

Sebagai ganjaran, dia mendapat 5% vaksinasi dan penjagaan primer.
tambahan (i.e. RM 125) di atas amaun

Health Wallet.

Malangnya, dia terlibat dalam kemalangan

yang serius dan memerlukan gantian Y
anggota badan dan pembedahan plastik ‘

untuk parut di mukanya.

0 R@
1 O

oooo
oooo

Semasa membeli polisi tersebut, dia memilih Dia pulih dengan baik dan
untuk memperuntukkan baki Health Wallet bagi teruskan kehidupan yang sihat

meningkatkan nilai akaunnya demi kemampanan
polisi yang lebih baik. Memandangkan dia
mencapai Status Emas AIA Vitality pada umur 60
tahun, dia dapat memindahkan RM 800 daripada
Health Wallet kepada nilai akaunnya untuk tahun
rider tersebut!

Dan menggunakan amaun yang terdapat di
dalam Health Walletnya untuk membayar
anggota tiruan dan pembedahan plastik.

Oleh sebab dia menggunakan Hospital Panel
SMART untuk rawatan, Bonus Panel Pilihan
sejumlah RM1,000 diperuntukkan ke dalam
Health Wallet untuk kegunaan masa hadapan.

%

Sebagai ahli status Emas, apabila dimasukkan

ke Hospital Panel SMART dia layak untuk:

* Manfaat Penjagaan Hospitalisasi berjumlah
RM500; dan

* Peningkatan Manfaat Bilik dan Penginapan
Hospital ke RM 450 sehari (i.e. tambahan
50% had harian daripada manfaat Bilik dan
Penginapan Hospital).

" Premium yang disebut adalah berdasarkan hayat standard/ sihat, kelas pekerjaan 1, bukan perokok, Jumlah Diinsuranskan A-LifeLink 2 RM100,000, Jumlah Diinsuranskan A-Plus CriticalAssure (Accelerated) RM50,000, A-Plus
WaiverExtra, dengan tempoh perlindungan sehingga umur 70, dengan 70% dana ekuiti, 30% dana pendapatan tetap.
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A-Plus Health360

JADUAL MANFAAT A-PLUS HEALTH360

SEKILAS PANDANG:

Pilihan Penjimatan Kos

Deduktibel terpakai untuk perkara no. 1
hingga 9.

Deduktibel tidak dikenakan bagi keadaan di

bawah:

* Rawatan kecemasan, termasuk dalam kes
Kemalangan; atau

* Rawatan yang didapat di Fasiliti Penjagaan
Kesihatan Kerajaan

Ko-insurans

Ko-insurans terpakai untuk perkara no. 10
dan 11.

Ko-insurans tidak dikenakan bagi keadaan di

bawah.

* Rawatan kecemasan, termasuk dalam kes
Kemalangan; atau

e Rawatan yang didapat di Fasiliti Penjagaan
Kesihatan Kerajaan

Had Tahunan
(terpakai bagi perkara no. 1 hingga no. 14)

Had Seumur Hidup

Penjagaan Pesakit Dalam

1. Manfaat Bilik dan Penginapan Hospital
(tiada bilangan maksimum hari bagi setiap
tahun rider dan dengan had harian
maksimum seperti yang ditunjukkan)

29

* RM500 Deduktibel bagi setiap tahun rider;
* RM1,000 Deduktibel bagi setiap tahun rider; atau
¢ RM3,000 Deduktibel bagi setiap tahun rider

5% ko-insurans sehingga RM500 bagi setiap
tahun rider.

Jumlah ko-insurans yang perlu dibayar akan
mengimbangi jumlah deduktibel dalam tahun
rider yang sama, dan sebaliknya.

3,000,000

Tiada Had

300

o Peningkatan Manfaat Bilik dan Penginapan
Hospital dengan AIA Vitality:

450 (Emas) 600 (Platinum)

Manfaat Unit Rawatan Rapi
(tiada bilangan maksimum hari bagi
setiap tahun rider)

Yuran-yuran Dalam Hospital Yang

Berkaitan

* Bekalan dan Perkhidmatan Hospital

* Manfaat Yuran Pembedahan

e Manfaat Yuran Bilik Pembedahan

* Manfaat Yuran Pakar Bius

e Manfaat Lawatan Pakar Perubatan
Dalam Hospital (maksimum 2 lawatan
sehari bagi setiap Pakar Perubatan)

e Manfaat Penjagaan Harian (digunakan
untuk kedua-dua anak muda dan orang
tua)

Pemindahan Organ Utama / Sumsum
Tulang

Manfaat Komplikasi Bersalin Tertentu

Manfaat Pra Hospitalisasi

(dalam tempoh 90 hari sebelum
hospitalisasi)

* Manfaat Ujian Diagnostik

e Manfaat Rundingan

* Manfaat Perubatan dan Rawatan

Manfaat Rawatan Selepas

Hospitalisasi Keadaan

* Manfaat Ujian Diagnostik Tidak Serius
* Manfaat Rundingan Doktor

Pakar

e Manfaat Perubatan dan
Rawatan (termasuk Keadaan
Fisioterapi, Kiropraktik dan Serius
Akupunktur)

Manfaat Prosedur Harian dan
Pembedahan

Manfaat Penjagaan Kejururawatan di
Rumah
(180 hari maksimum seumur hidup)

Seperti caj yang dikenakan,
tertakluk kepada Had Tahunan.

0 Manfaat Penjagaan Hospitalisasi
dengan AIA Vitality:

Hospital di bawah Panel Pembekal SMART —
150 (Perak) 500 (Emas) 1,000 (Platinum)

Hospital Lain —
250 (Emas) 500 (Platinum)

Sehingga 10,000 seumur hidup,
tertakluk kepada Had Tahunan.

Penjagaan Pesakit Luar

Seperti caj yang dikenakan,
tertakluk kepada Had Tahunan

Seperti caj yang dikenakan
(dalam tempoh 180 hari selepas keluar
daripada Hospitalisasi)

Seperti caj yang dikenakan
(dalam tempoh 365 hari selepas keluar
daripada Hospitalisasi)

Seperti caj yang dikenakan,
tertakluk kepada Had Tahunan.

Sehingga 6,000 bagi setiap pengasingan,
tertakluk kepada Had Tahunan.
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A-Plus Health360

10.

1

12

13.
Penjagaan Tambahan

14.

15.

16.

31

Manfaat Rawatan Pesakit Luar

* Demam Denggi atau sebarang penyakit
bawaan nyamuk

e Penyakit Pernafasan

* Penyakit Gastrointestinal

 Sakit Berkaitan Tulang Belakang

e Fraktur Tertutup

* Kecederaan Ligamen dan Meniscus
serta semua jenis Terseliuh dan
Ketegangan Otot

. Rawatan Fisioterapi Pesakit Luar

(8 sesi maksimum, dalam tempoh 60 hari

selepas tarikh rujukan doktor pakar)

 Sakit Berkaitan Tulang Belakang

e Fraktur Tertutup

» Kecederaan Ligamen dan Meniscus
serta semua jenis Terseliuh dan
Ketegangan Otot

. Manfaat Rawatan Dialisis Buah Pinggang

Pesakit Luar dan Manfaat Rawatan Kanser
Pesakit Luar

Rawatan Kecemasan Pesakit Luar Akibat
Kemalangan (termasuk pergigian) dan
Rawatan Susulan selama 30 hari

Bantuan Optikal
 Kanta Intraokular

Pemindahan dan Penghantaran Pulang
Perubatan Kecemasan

Pengurusan Kes Perubatan Peribadi

Seperti caj yang dikenakan,
tertakluk kepada Had Tahunan.

Seperti caj yang dikenakan,
tertakluk kepada Had Tahunan.

Seperti caj yang dikenakan,
tertakluk kepada Had Tahunan.

Seperti caj yang dikenakan,
tertakluk kepada Had Tahunan.

Sehingga 7,000 seumur hidup,
tertakluk kepada Had Tahunan

Sehingga USD 1,000,000 setiap kejadian

Tersedia

Health Wallet (terpakai bagi perkara no. 17 hingga 22)

No-Claim Bonus Tahunan
(amaun setiap tahun rider)

Bonus Panel Pilihan
(amaun setiap tahun rider)

17.

18.

19.

Booster Health Wallet dengan AlA Vitality

Manfaat Pencegahan dan Penjagaan
Primer

i. Manfaat Pencegahan
¢ Pemeriksaan Kesihatan
* Pemvaksinan

ii. Manfaat Penjagaan Primer
¢ Konsultasi, Rawatan dan Perubatan di
Klinik Panel AIA atau melalui platform
perkhidmatan kesihatan digital AIA

Manfaat Penjagaan Khas

e Keadaan Kongenital

* Pembedahan elektif / plastik / kosmetik
disebabkan oleh kemalangan atau kanser

Manfaat Pemulihan dan Bantuan

i. Mobiliti dan Bantuan Pendengaran
¢ Anggota Tiruan
* Alat Pendengaran

ii. Penjagaan Pemulihan
* Kanser
 Strok
« Serangan Jantung
(terpakai bagi keadaan untuk keparahan
rendah, sederhana dan tinggi)

2,500

Jumlah di atas akan dikreditkan ke dalam Health
Wallet pada akhir tahun rider, dengan syarat tiada
tuntutan telah dibuat untuk perkara no. 1 hingga no.
14 dalam tahun serta-merta sebelumnya, sehingga 10
kali.

1,000

Jumlah di atas akan dikreditkan ke dalam Health
Wallet pada akhir tahun rider, apabila terdapat
tuntutan yang dibuat daripada perkara no. 1 hingga no.
14 dalam tahun rider, dan rawatan yang diterima
dan/atau pengasingan adalah di Panel Pembekal
SMART, sehingga 10 Kali.

+5% (Emas) +10% (Platinum)

bagi Amaun Jumlah Health Wallet setiap tahun

Manfaat Pencegahan: Sehingga RM 1,000 bagi setiap
2 tahun rider.

Manfaat Penjagaan Primer: Sehingga RM 50 setiap
lawatan dan 3 lawatan bagi setiap tahun rider.

Kedua-dua Manfaat Pencegahan dan Penjagaan
Primer adalah tertakluk kepada had gabungan
sebanyak RM 1,000 bagi setiap 2 tahun rider,
tertakluk kepada jumlah amaun yang tersedia dalam
Health Wallet.

Seperti caj yang dikenakan, tertakluk kepada
jumlah amaun yang tersedia dalam Health Wallet.

Seperti caj yang dikenakan, tertakluk kepada
jumlah amaun yang tersedia dalam Health Wallet.
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A-Plus Health360

20. Manfaat Kesihatan Mental
Yuran Konsultasi Psikiatri bagi syarat-
syarat berikut:
* Gangguan Depresi Yang Teruk
e Gangguan Obsesif Kompulsif
 Skizofrenia
* Gangguan Bipolar
e Sindrom Tourette
* Depresi sekepas Bersalin

21. Pendorong Perlindungan

22. 0 Bonus Persaraan Sihat dengan
AlA Vitality
Pilihan untuk menggunakan Health Wallet
bagi meningkatkan Nilai Akaun apabila
mencapai umur 60 tahun atau tahun rider
ke-10 dan seterusnya, yang mana
terkemudian.

Nota:

1. Semua angka yang ditunjukkan dalam Jadual Manfaat di atas adalah dalam Ringgit Malaysia (RM) kecuali

dinyatakan sebaliknya.

2. Jika anda memilih A-Plus Health360 dengan tempoh perlindungan yang kurang daripada pelan asas
anda, amaun dalam Health Wallet akan dikunci apabila tamat tempoh rider. Amaun terkunci ini, sehingga
maksimum 2 kali jumlah diinsuranskan pelan asas, akan dibayar bersama-sama dengan Manfaat
Kematian apabila kematian Insured sementara polisi asas masih berkuat kuasa. Amaun baki di dalam

Sehingga RM 1,500 setiap tahun rider, tertakluk
kepada amaun yang tersedia dalam Health Wallet.

Jumlah amaun yang tersedia dalam Health Wallet

akan dibayar:

(a) untuk perbelanjaan layak sekiranya Had Tahunan
telah digunakan sepenuhnya; atau

(b) apabila kematian Insured, tertakluk kepada
maksimum 2 kali jumlah asas yang
diinsuranskan.

500 (Perak) 800 (Emas)

1,000 (Platinum)

setiap tahun

Health Wallet akan tamat tempoh bersama dengan pelan asas.

3. Untuk senarai Hospital Panel Pembekal SMART yang terkini, sila rujuk kepada AIA Panel Locator | AIA

Malaysia.

4. Kami hanya akan membayar balik caj munasabah dan biasa yang dikenakan untuk perbelanjaan yang

layak.
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PAUTAN PENTING

Soalan Lazim dan
Kos Insurans

Proses dan Panduan
Tuntutan

Program AIlA Vitality

Aplikasi AIA+

TEKAN SINI

untuk melihat Soalan
Lazim dan Kos Insurans

TEKAN SINI
untuk melihat Proses
dan Panduan Tuntutan

TEKAN SINI
untuk ketahui lebih

lanjut tentang Program
AlA Vitality

TEKAN SINI
untuk ketahui lebih
lanjut tentang
Aplikasi AlA+
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A-Plus Health360

UNTUK PERHATIAN ANDA

10.

11.

35

A-Plus Health360 ialah rider pilihan yang boleh dilampirkan pada pelan berkaitan pelaburan premium
tetap, yang ditaja jamin oleh AIA Bhd.

Risalah ini hanya mengandungi ringkasan ciri-ciri utama rider dan tidak lengkap. la tidak membentuk
kontrak polisi. Anda dinasihatkan untuk merujuk kepada llustrasi Jualan dan Helaian Pendedahan
Produk untuk butiran lanjut mengenai rider sebelum membeli, dan merujuk kepada terma dan syarat
dalam polisi untuk butiran ciri dan faedah, pengecualian dan tempoh menunggu di bawah polisi.
Membeli insurans hayat adalah komitmen kewangan jangka anjang. Anda harus berpuas hati bahawa
polisi (termasuk rider, jika ada) akan memenuhi keperluan anda dengan sebaiknya dan premium yang
perlu dibayar di bawah polisi adalah jumlah yang anda mampu. Untuk mencapai matlamat ini, kami
mengesyorkan agar anda bercakap dengan Perancang Kehidupan anda untuk melakukan analisis
keperluan dan membantu anda membuat keputusan termaklum. Anda juga boleh menghubungi AIA
Bhd. Untuk maklumat lanjut.

Anda mempunyai hak untuk membatalkan rider dengan memberikan notis bertulis kepada AIA Bhd.
Notis tersebut mesti diterima terus oleh AIA Bhd. dalam tempoh 15 hari selepas kontrak e-polisi anda
disediakan di portal pelanggan AlA. Caj insurans yang mungkin telah ditanggung untuk rider ini akan
dikembalikan kepada anda. Jika dalam permohonan anda, anda telah memilih untuk menerima salinan
cetak kontrak polisi anda, notis tersebut mesti diberikan dalam tempoh 15 hari selepas anda menerima
kontrak polisi anda.

Kos Insurans untuk pelan ini tidak dijamin dan AIA Bhd. boleh menyemak Kos Insurans dengan
memberi anda notis awal 30 hari sebelum ulang tahun polisi anda. Sekiranya berlaku semakan Kos
Insurans, anda dikehendaki membayar premium tambahan.

Sila ambil perhatian bahawa jika anda memutuskan untuk meneruskan pelan rawatan seperti yang
disyorkan oleh penyedia perkhidmatan kami, Teladoc, kos rawatan perubatan mungkin akan ditanggung
atau tidak. Anda dinasihatkan untuk mengesahkan perlindungan anda dengan Syarikat sebelum
melakukan rawatan.

Premium yang dibayar untuk polisi asas yang dilampirkan oleh rider ini, yang termasuk premium yang
diagihkan kepada rider ini mungkin melayakkan anda mendapat pelepasan cukai individu, tertakluk
kepada keputusan muktamad Lembaga Hasil Dalam Negeri Malaysia (LHDN).

Sila ambil perhatian bahawa premium yang dibayar oleh organisasi adalah tertakluk kepada cukai
terpakai yang dikenakan oleh Kerajaan Malaysia pada kadar semasa.

Sekiranya anda memerlukan maklumat lanjut tentang insurans perubatan dan kesihatan, anda juga
boleh merujuk kepada panduan pengenalan mengenai “Insurans Perubatan dan Kesihatan” melalui
www.liam.org.my.

Mungkin tidak berfaedah untuk bertukar daripada satu pelan insurans kepada yang lain, kerana anda
mungkin tertakluk kepada keperluan pengunderaitan baharu dan tempoh menunggu untuk pelan
baharu itu.

AlA Vitality ialah program yang menyokong dan memberi ganjaran kepada ahlinya kerana membuat
pilihan yang lebih sihat setiap hari dan ditawarkan oleh AIA Health Services Sdn. Bhd. (199601016211
(388561-T)). Sila layari https://www.aia.com.my/en/aia-vitality.html untuk maklumat lanjut.

(This page is intentionally left blank)
(Muka surat ini sengaja dibiarkan kosong)
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Contact Us & Find Out More
Hubungi Kami & Dapatkan Maklumat Lanjut
BEENUTHRES

Please connect with your AIA Life Planner / AIA Authorised representative if you have any questions.
We are always happy to help.

Sila berhubung dengan Perancang Hayat AIA / Wakili Sah AIA jika anda mempunyai apa-apa soalan.
Kami sentiasa bersedia untuk membantu.

EEEEAER, BRAENAAFRERIT / AAERRR,
TN FERER N ERHARS .

Underwritten by:

AlA Bhd. 200701032867 (790895-D)
Menara AlA, 99, Jalan Ampang,
50450 Kuala Lumpur

Care Line: 1300-88-1899
Tel:03-2056 1111

AIA.COM.MY
AIA Bhd. is licensed under the Financial Services Act 2013 and regulated by Bank Negara Malaysia.

AIA Bhd. adalah dilesenkan di bawah Akta Perkhidmatan Kewangan 2013 dan dikawal selia oleh Bank Negara Malaysia.
AIA Bhd.27E£R1BR53:%2013 (Finance Services Act 2013) P EH B I RBLEERBITHE,

aia.com.my
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