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AIA BETTER LIFE CARNIVAL 2024 
22 JUNE 2024  
TAMAN METROPOLITAN KEPONG, KL 
 
 
Event Terms and Conditions  
 

1. The Event 
i. AIA BETTER LIFE CARNIVAL ("Event") is a health and wellness day organised by AIA 

Malaysia (“Organiser”) on Saturday, 22 June 2024 at Taman Metropolitan Kepong from 
7.00am to 10.30am.  

ii. AIA Malaysia refers to AIA Bhd., AIA PUBLIC Takaful Bhd., AIA General Berhad, AIA Health 
Services Sdn. Bhd. and AIA Pension and Asset Management Sdn. Bhd.  

iii. This Event is open to all Participants and there shall be no fees or charges imposed to 

participate in this Event. 

 
2. Eligibility  

i. The Event is open to public including AIA Malaysia’s permanent employees, contract staff, 

life planners, customers, corporate clients, business partners, AIA Vitality members and 

members of the public (“Participant”).  
ii. Registration ends on 19 June 2024 on aia.com.my.  

3. Event Terms Acceptance  
i. Participants who wish to join the Event can register at bit.ly/AIABetterLife by 19 June 2024 

to attend the event and be eligible for exciting lucky draw prizes. 
ii. If the venue gets packed up with large crowd, the Organiser will then manage the entry of 

the Participants on a first-come-first-served basis. 
iii. All arrangements by the Organiser shall be deemed final and conclusive under any 

circumstance and no complaint from any Participants will be entertained.  

iv. By participating in the Event, the Participants agreed to be bound by the Event Terms and 

Conditions. 

v. By registering for the event, the Participant also give his/her consent to the Organiser to 

receive and store his/her data as well as for his/her data to be disclosed by the Organiser to 

any person authorised to act as its agent for the purpose of marketing of its products.  

vi. There will also be some selected activities at the Event which will require the Participants to 

register to take part at the Event.  

 

4. Event Offerings 
The Participants who register for the event will each be entitled to the following:  

i. Receives one (1) free entrance to the Event; 
ii. Gets to participate in all the activities hosted at the Event and stand chances to win prizes 

from these activities based on the terms and condition; 
iii. Stands a chance to win a Lucky Draw prize at the Event. 
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5. Exclusions /Indemnity 
i. The Organiser and its affiliates, authorised dealers/distributors, agents or suppliers shall not 

be held liable for (a) any delay in performing or partial/total failure to perform any of its 

obligations to the Participants under this Event if such delay or failure is caused by 

circumstances beyond the reasonable control of the Organiser, its affiliates, authorised 

dealers/distributors, agents or suppliers, including without limitation delays, changes, 

disruptions, cancellations, diversions or substitutions howsoever caused including without 

limitation as a result of war, terrorist action or threatened terrorist action, strikes, hostilities, 

civil commotions, accidents, fire, flood or natural catastrophes; and (b) from any loss, 

damage to property, injury, contracted COVID-19, or death resulting from or related to the 

Participants’  participation or inability to participate in this Event, or the use, misuse or 

inability to use the Gifts and/or Prizes from the Event or any portion thereof. 

ii. The Participants  forever waive, release and discharge the Organiser and its affiliates, 

authorised dealers/distributors, agents or suppliers from and against, any and all liabilities, 

costs, loss, damages or expenses which the Participant or any party claiming through the  

Participant hereafter may have arising out of acceptance of any Gifts and/or Prizes or 

participation in any activities during the Event including but not limited to death, personal 

injury and damage to property, whether or not direct, consequential or foreseeable. 

iii. Gifts and/or Prizes from the Activities are given and accepted entirely at the risk of the  

Participants. Any Gift and/or Prize-related expenses, including tax liabilities (if any) in 

relation to Event shall be the sole responsibility of the Participants.  
iv. The Gifts and/or Prizes are not exchangeable and/or transferable. Failure to accept a Gift 

and/or Prize by the Participants at the Event when required to do so shall constitute a 

rejection by such Participant(s) and the Organiser reserves its rights to award the Gift and/or 

Prize to another Participant(s).  

 

6. Unconditional Agreement  
i. Acceptance towards attending the Event constitutes the Participants’ unconditional 

agreement and permission to the Organiser and its agencies to use the Participants’ names, 
video footages, voices, photographs and/or likeness for purposes of advertising, editorial, 
promotional, marketing, trade and/or other purposes without further compensation and 
notice, unless prohibited by law. The Organiser reserves the right to such forms of publicity 
and publication.  

 
7.  Laws  

i. This Event shall in all respect be governed by the laws of Malaysia. By entering this Event, 
the Participants agree to submit to the jurisdiction of the courts of Malaysia.  
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8. Modifications  
i. The Organiser reserves the right to add, delete, vary or amend the terms and conditions 

herein or change or modify any aspect of this Event, in whole or in part at any time and from 
time to time and at its sole discretion without notice and without liability to Participants, their 
guest(s) or any other party. Without prejudice to the aforesaid, the Organiser reserves the 
right to cancel, terminate or suspend this Event at any time without any liability or 
compensation whatsoever.  
 

9. Cost 
i. All costs incurred by the Participants in relation to and/or with respect to the Event including 

without limitation postal charges or Internet Service Provider (ISP) charges (if applicable), 
all transport costs, communication charges, accommodation, meal costs and other related 
costs incurred by the Participant as a result of and/or pursuant to his/her participation in the 
Event shall be solely borne by the Participant. The Organiser shall not be under any 
obligation to reimburse the Participant for any of such costs and expenses incurred thereof. 

 
10. Miscellaneous 

i. The invalidity, illegality or unenforceability of any terms hereunder shall not affect or impair 
the continuation in force of the remainder of the Terms and Conditions of the Event. 


