
EVENT GUIDELINESEVENT GUIDELINES

20 SEPTEMBER 2026, SUNDAY
UNIFI ARENA BUKIT JALIL

Doors Open: 6:30 PM  |  Show Starts: 8:30 PM

As we come together to celebrate 10 years of AIA Vitality and 
our shared journey towards Healthier, Longer, Better Lives, 
please review the following event guidelines to help ensure

a safe and enjoyable experience for everyone.





ARRIVE EARLY

SEATING INFORMATION

AGE REQUIREMENT

• Doors open at 6:30 PM.  Please arrive early for 
e-ticket verification and security screening.

• Free Standing: First come, first served.
• Numbered Seating: Refer to the seat number stated 

on your e-ticket.

• Seated sections: Children aged 5 and above.
• Free standing sections: Strictly for attendees aged 12 

and above.
• Attendees aged 5 to 18 must be accompanied by an 

adult aged 21 and above.
• A valid e-ticket is required for every attendee.

5

IMPORTANT EVENT INFORMATION

Subject to change without prior notice.
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E-TICKET ENTRY

DESIGNATED ENTRANCES

IMPORTANT EVENT INFORMATION

• A valid e-ticket is required for entry. 
• Ensure your e-ticket QR code is ready for scanning 

before joining the queue.
• Download and save a copy of your e-ticket on your 

mobile device before arriving at the venue.
• Re-entry is permitted only with a valid event 

wristband. Wristbands must always remain intact 
and visible.

• Main Entrance – Free Standing Zone, Arena, Blocks 
106-107, Blocks 116-117, Blocks 301-322, Media & 
OKU for special assisted seating 

• Side Entrance – Blocks 401-420

Subject to change without prior notice.
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Subject to change without prior notice.

MAIN ENTRANCE DEPOSIT & STORAGE
COUNTER

SIDE ENTRANCE
401 - 420

SIDE ENTRANCE
401 - 420

RE-ENTRY
MEDIA

OKU

106 - 107
116 - 117
301 - 322

ARENA & STANDING ZONE 106 - 107
116 - 117
301 - 322

MEDIA & TICKET
INFORMATION COUNTER

CONCERT VENUE MAP
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HOW TO GO TO UNIFI ARENA

CAR PARK
E

CAR PARK
A

CAR PARK
D

Reserved Parking Area 
Pass Holders Only

STATION BUKIT JALIL

NATIONAL
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NATIONAL SPORTS INSTITUTE

NATIONAL SQUASH CENTER

TECHNOLOGY
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*Self-paid car park.



PHOTOGRAPHY & RECORDINGGETTING TO THE VENUE
Venue: Unifi Arena
Bukit Jalil Kuala Lumpur Sports City, 
57000 Kuala Lumpur

Recommended Transportation Options:

• E-hailing Services: Search for “TM National Stadium - 
Unifi Arena” as your drop-off point.

• LRT: Take the Sri Petaling Line and alight at
Bukit Jalil Station. Unifi Arena is approximately a 5-8 
minute walk from the station.

Parking Information:

• Due to limited parking availability, guests are strongly 
encouraged to use public transport, e-hailing or 
carpooling.

• For those driving, self-paid parking is available at
Car Parks A, B, C and E near TM National Stadium and 
Unifi Arena.

• Car Park D is reserved exclusively for authorised pass 
holders.

Subject to change without prior notice.
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IMPORTANT EVENT INFORMATION

DEPOSIT COUNTER & STORAGE

• All attendees and their bags are subject to security 
screening upon entry.

• Only small bags (A4 size or smaller) are permitted.

BAG & SECURITY POLICY

• Oversized bags, luggage and prohibited items must be 
deposited before entry. 

• Guests may choose to use the free Deposit Counter or 
paid lockers near the Main Entrance. 

• Deposit Counter
◦ Operating Hours: 5:00PM–11:30PM 

• Paid Lockers 
◦ Rates: Small – RM15 | Large – RM55 
◦ Charges apply for every 24 hours or part thereof. 

• The Organizer / AIA shall not be responsible for any 
loss or damage to deposited items.

Subject to change without prior notice.
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IMPORTANT EVENT INFORMATION

Camera, DVR,
drone, or any

electronic devices
except mobile phones

Selfie sticks, tripods
monopods, helmets

and umbrella

Balloons, flag, head
bandana or handheld

items larger than A3 size,
or any obstructive items

Cigarettes, vape,
flammable objects

Luggage bags,
suitcase, or

any oversized items

Laser pens,
laser pointers,

or similar focused
light devices

Musical instruments,
noisemaker or

air horns

Chairs, foldable
chairs & ladders

Weapons and
sharp objects

Drugs & alcoholic
beverages

Animals / Pets Unauthorised
merchandise

Outside food and
beverages

PROHIBITED ITEMS

Subject to change without prior notice.
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PHOTOGRAPHY & RECORDINGIMPORTANT EVENT INFORMATION

• No photo-taking, video recording, audio recording or 
live-streaming is permitted.

• No professional cameras, DSLRs, film cameras, 
polaroid cameras, video cameras, GoPros, external 
phone lenses, selfie sticks, tripods or monopods are 
permitted.

• By attending this event, you consent to the use of your 
photograph, voice, likeness and/or image for
the organizer's and artists' publicity and promotional 
purposes.

PHOTOGRAPHY & RECORDING

HEALTH & SAFETY

• Please follow all instructions from event staff and 
security personnel. 

• In an emergency, remain calm and proceed to the 
nearest exit as directed. 

• If you feel unwell, seek assistance from the nearest 
medical personnel or event crew immediately.

Subject to change without prior notice.
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FREQUENTLY ASKED QUESTIONSFREQUENTLY ASKED QUESTIONS
Looking forward to celebrating 10 years of AIA Vitality

and our journey towards Healthier, Longer, Better Lives?
Here are answers to some frequently asked questions to help you
plan your visit to the event and make the most of your experience.

20 SEPTEMBER 2026, SUNDAY
UNIFI ARENA BUKIT JALIL

Doors Open: 6:30 PM  |  Show Starts: 8:30 PM





FREQUENTLY ASKED QUESTIONS
What time should I arrive at the venue?
Doors open at 6:30 PM. We encourage attendees to arrive early to allow 
sufficient time for admission and security screening. Emcee welcome 
starts at 8:20 PM. The concert will start at 8:30 PM sharp. 

Designated Entrances:
• Main Entrance: Free Standing Zone, Arena, Blocks 106-107, Blocks 

116-117, Blocks 301-322, Media & OKU with special assisted seating 
• Side Entrances: Blocks 401-420

Do I need to print my ticket?
No. Printed tickets are not required. Simply present your Ticket2U 
e-Ticket QR code on your mobile device for admission.

What happens if I arrive late?
Latecomers will be admitted, subject to venue and security procedures. 
We strongly encourage attendees to arrive early to avoid delays.

Can I leave and re-enter the venue?
Yes. Re-entry is permitted only with a valid event wristband issued at 
the venue. Wristbands must always remain intact and visible.

Q:
A:

Q:
A:

Q:
A:

Q:
A:

Subject to change without prior notice.
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FREQUENTLY ASKED QUESTIONS
Are children allowed to attend?
Yes. Children aged 5 years and above are permitted in seated sections 
with a valid ticket. Free standing sections are strictly for attendees aged 
12 years and above. Children aged 5 to 18 years must be accompanied 
by a parent, legal guardian, or adult aged 21 years and above. 

A valid e-ticket is required for every attendee.

Is there a prayer room (surau) at the venue?
Yes, there are prayer rooms (surau) located on every floor.

Can I bring a bag into the venue?
Yes. Only small bags (A4 size or smaller) are permitted, subject to 
security inspection. Oversized bags, luggage and prohibited items are 
not allowed into the venue.

Is there a deposit counter?
Yes. A deposit counter will be available for restricted items and oversized 
bags that are not permitted into the venue.

Can I bring food and drinks into the venue?
No. Outside food and beverages are not permitted. Refreshments will be 
available for purchase from food and beverage kiosks located within the 
concert venue. 

Q:
A:

Q:
A:

Q:
A:

Q:
A:

Q:
A:
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FREQUENTLY ASKED QUESTIONS
Can I smoke or vape in the venue? 
No. The use of cigarettes, e-cigarettes and vaping devices is strictly 
prohibited within the venue and its surrounding premises. Violators may 
be subject to fines imposed by the relevant authorities and may be 
removed from the venue.

Can I bring a power bank into the venue? 
Yes. Power banks with a capacity of up to 20,000mAh are permitted, 
subject to security inspection and venue safety regulations. AIA will not 
be liable for any loss, damage or incidents arising from their use.

Can I take photos or videos during the concert?
No. Photo-taking, video recording, audio recording and live-streaming 
using any electronic device are not permitted.

Are there any restrictions on merchandise?
You may bring your own artist merchandise, banners or fan boards, as 
long as they are not larger than A3 size. Merchandise sold by 
unauthorised vendors around the venue is not endorsed by AIA, and 
guests are advised not to purchase from these vendors. Official light 
sticks will be provided by AIA at the concert.

Who should I approach if I need assistance during the event?
Please approach the nearest event crew member or security personnel 
for assistance.

Q:
A:

Q:
A:

Q:
A:

Q:
A:

Q:
A:
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